
Office of the City Clerk 

Office of the City Clerk 

City Council Document Tracking Sheet 

R2012-852 

Meeting Date: 

Sponsor(s): 

Type: 

Title: 

Committee(s) Assignment: 

9/12/2012 

Burke, Edward M. (14) 

Resolution 

Congratulations extended to Susan L. Conley 



RESOLUTION 

WHEREAS, following more than 27 years of dedicated public service, Susan L. Conley 
has announced that she will retire from the Chicago City Council Committee on Finance 
on September 28, 2012; and 

WHEREAS, The Chicago City Council has been informed of this event by Alderman 
Edward M. Burke; and 

WHEREAS, During her tenure with the Committee on Finance, Susan L. Conley has 
worn many "hats" in her service to the City; and 

WHEREAS, Susan L. Conley joined the Committee on Finance in 1987 as a Legislative 
Aide and in 1989 was named a Supervisor in the Police and Fire Medical Claim Section 
before becoming the Director of the Police and Fire Medical Claims Section in 1991; and 

WHEREAS, Through her hard work and commitment, Susan L. Conley has tirelessly 
assisted injured policemen and firemen with their injury claims; and 

WHEREAS, In 2005, Susan L. Conley became the Director of City-Wide Services for 
the Committee aiding businesses and residents of Chicago with various matters to make 
operating and living in the City easier; and 

WHEREAS, A native of the southwest side of Chicago, Susan L. Conley learned at an 
early age that public service was a profession to be proud of and her dedication and 
political activism make all Chicagoans proud; and 

WHEREAS, To her many friends and family members, Susan L. Conley is known as a 
kind, loyal and extraordinarily energetic woman who is especially devoted to her nieces 
and nephews; and 

WHEREAS, Susan L. Conley is an avid dog lover who dotes on her beloved Shaggy, 
Seamus and Stuie; and 

WHEREAS, Susan L. Conley is known for her "Sue-isms" which reflect her colorfiil 
nature and directness, and add levity to even the most serious of inquiries; and 



WHEREAS, Phrases that have become familiar throughout the office because of Susan 
L. Conley include "This job didn't come with a manual", "Not a problem, Houston" and 
"What's the story, morning glory?"; and 

WHEREAS, Susan L. Conley has a wide breadth of knowledge of City operations and 
easily navigates the "system" to assist all in need, and her services and efforts will be 
greatly missed by all who have had the privilege of working and knowing her for more 
than a quarter of a century; and 

BE IT RESOLVED, That we, the Mayor and the member of the Chicago City Council, 
assembled this twelfth day of September, 2012, do hereby express our gratitude and 
heartfelt appreciation to Susan L. Conley on the occasion of her retirement and extend 
every good wish for continued happiness and prosperity; and 

BE IT FURTHER RESOLVED, That a suitable copy of this resolution be presented to 
Susan L. Conley. 

Alderman Edward M. Burke 
Aldennan, 14"̂  Ward 


