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RESOLUTION .
CLASS 6(B) REAL ESTATE TAX INCENTIVE
FOR THE BENEFIT OF GREYHOUND LINES, INC.,
A DELAWARE CORPORATION, AND
REAL ESTATE LOCATED GENERALLY AT
3900-3946 SOUTH NORMAL AVENUE IN CHICAGO, ILLINOIS
.PURSUANT TO COOK COUNTY, ILLINOIS
TAX INCENTIVE ORDINANCE, CLASSIFICATION SYSTEM FOR ASSESSMENT

WHEREAS, the Cook County Board of Commissioners has enacted the Cook County
Tax Incentive Ordinance, Classification System for Assessment, as amended from time to time
(the "County Ordinance"), which provides for, among other things, real estate tax incentives to
property owners who build, rehabilitate, enhance and occupy property which is located within
Cook County, lllinois and which is used primarily for industrial purposes; and

WHEREAS, the City of Chicago (the "City"), consistent with the County Ordinance,
wishes to induce industry to locate and expand in the City by supporting financial incentives in
the form of property tax relief, and

WHEREAS, Greyhound Lines, Inc., a Delaware corporation (the “Applicant’), owns
certain real estate located generally at 3900-3946 South Normal Avenue, Chicago, lllinois
60609, as further described on Exhibit A hereto (the "Subject Property"); and

WHEREAS, the Applicant intends to construct an approximately 45,425 square foot
industrial facility on the Subject Property; and

’ WHEREAS, the redevelopment objective of the City in connection with the Subject
Property is to support the retention of the Applicant's operations within the City, retain existing
jobs, create new jobs and attract investment in and around the Subject Property; and

WHEREAS, it is intended that the Applicant will use the Subject Property to operate a
bus maintenance and repair facility (the “Intended Use”); and

WHEREAS, the Applicant has filed an eligibility application for a Class 6(b) tax incentive
under the County Ordinance with the Office of the Assessor of Cook County (the "Assessor");
and

WHEREAS, the Subject Property is located within the Stockyards Annex
Redevelopment Project Area (created pursuant to the lllinois Tax Increment Allocation
Redevelopment Act, 65 ILCS 5/11-74.4-1 et. seq., as amended, and pursuant to an ordinance
enacted by the City Council of the City), and the purpose of Redevelopment Project Areas is
also to provide certain incentives in order to stimulate economic activity and to revitalize
depressed areas; and

WHEREAS, it is the responsibility of the Assessor to determine that an application.-for a
Class 6(b) classification or renewal of a Class 6(b) classification is eligible pursuant to the
County Ordinance; and



WHEREAS, the County Ordinance requires that, in connection with the filing of a Class
6(b) eligibility application with the Assessar, the applicant must obtain from the municipality in
which such real estate that is proposed for Class 6(b) designation is located a resolution
expressly stating, among other things, that the municipality has determined that the incentive
provided by the Class 6(b) is necessary for development to occur on such real estate and that
the municipality supports and consents to the Class 6(b) classification by the Assessor; and

WHEREAS, the Int-é-nded Use of the Subject Property will provide significant present and
future employment; and

WHEREAS, notwithstanding the Class 6(b) status of the Subject Property, the
redevelopment and utilization thereof will generate significant new revenues to the City in the
form of additional real estate taxes and other tax revenues; now, therefore,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF CHICAGO:

SECTION 1: That.the City determines that the incentive provided by Class 6(b) is
necessary for the development to occur on the Subject Property.

SECTION 2: That the City supports and consents to the Class 6(b) classification by the
Assessor with respect to the Subject Property.

\

SECTION 3: That the Economic Disclosure Statement, as defined in the County
Ordinance, has been received and filed by the City.

SECTION 4: That the Clerk of the City of Chicago is authorized to and shall send a
certified copy of this resolution to the Assessor, and a certified copy of this resolution may be
included with the Class 6(b) eligibility application filed with the Assessor by the Applicant, as
applicant, in accordance with the County Ordinance.

SECTION §: That this resolution shall be effective immediately upon its passage and
approval. .
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Hoforablé Patrick D. 'V\ompson
Alderman, 11" Ward
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SXHIB
Legal Description of the Property

(Subject to verification by title policy)

PARCEIL 1: SUBPARCEL 1: ‘

LOT 1, EXCEPT THE -WEST 10 FEET THEREOF; LOT 4, EXCEPT THE WEST 10 FEET
THEREOF AND LOT §, EXCEPT THE WEST. 10 FEET THEREOF IN BLOCK 2 IN TAYLOR
AND KREIGH'S SUBDIVISION OF THE EAST % OF THE NORTHWEST % OF SECTION 4,
TOWNSHIP 38 NORTH, RANGE [4 EAST OF THE THIRD PRINCIPAL MERIDIAN IN
COOK COUNTY, ILLINOIS.

SUBPARCEL 2:

LOTS 8 AND 9, TAKEN AS A TRACT IN BLOCK 2 IN TAYLOR AND KREIGH'S
SUBDIVISION OF THE EAST % OF THE NORTHWEST Y. OF THE SECTION 4, TOWNSHIP
38 NORTH, RANGE 14 EAST OF THE THIRD PRINCIPAL MERIDIAN, EXCEPT THAT
PART OF SAID TRACT FALLING IN THE PREMISES DESCRIBED AS FOLLOWS:

BEGINNING AT A POINT 14.6 FEET NORTH OF THE SOUTH LINE OF LOT 9 AND 10.00
FEET EAST OF THE WEST LINE OF LOT 9, THENCE NORTH ALONG A LINE 10 FEET
EAST OF AND PARALLEL TO THE WEST LINE OF SAID LOTS 8 AND 9, A DISTANCE OF
142.00 FEET TO A POINT, THENCE EAST AT RIGHT ANGLES TO THE LAST
DESCRIBED LINE, A DISTANCE OF 120.06 FEET TO A POINT OF INTERSECTION WITH A
CURVE CONVEX TO THE SOUTHEAST THE RADIUS OF WHICH IS 195.87 FEET AND THE
TANGENT OF WHICH DRAWN THROUGH SAID POINT OF INTERSECTION WOQULD
FORM AN ANGLE WITH THE LAST ABOVE MENTIONED. LINE OF 8! DEGREES 47
MINUTES 57 SECONDS MEASURED FROM WEST TO SOUTHWEST, THENCE
SOUTHWESTERLY ALONG SAID DESCRIBED CURVE, A DISTANCE OF 16.11 FEET TO
POINT OF COMPOUND CURVE; THENCE SOUTHWESTERLY ALONG A CURVE
TANGENT TO THE LAST DESCRIBED CURVE CONVEX TO THE SOUTHEAST THE
RADIUS OF WHICH IS 168.90 FEET A DISTANCE OF 96.24 FEET TO A POINT OF
COMPOUND CURVE THEN SOUTHWESTERLY ALONG A CURVE TANGENT TO THE
LAST DESCRIBED CURVE CONVEX TO THE SOUTHEAST, THE RADIUS OF WHICH IS
184.96 FEET A DISTANCE OF 83.66 FEET MORE OR LESS TO THE POINT OF

- BEGINNING

AND EXCEPT THAT PART OF SAID TRACT LYING EAST OF A LINE DESCRIBED AS
FOLLOWS: BEGINNING AT A POINT ON THE NORTH LINE OF SAID LOT 8§, WHICH IS
154.08 FEET WEST OF THE NORTHEAST CORNER THEREOF; THENCE
SOUTIFIWESTERLY 1151 FEET ON A LINE FORMING AN ANGLE OF 77 DEGREES 00
MINUTES 20 SECONDS FROM EAST TO SOUTHEAST, THENCE SOUTI-IWESTERLY
ALONG SAID CURVED LINE WITH A RADIUS OF 196.76 FEET, A DISTANCE OF 279.80
FEET TO AN INTERSECTION WITH THE SOUTH LINE OF LOT 9. AFORESAID, AT A
POINT 26.09 FELCT EAST OF THE SOUTHWEST CORNER OF SAID LOT 9.



SUBPARCEL 3:

THAT PART OF LOTS 8 AND 9 IN BLOCK 2, IN TAYLOR AND KRLIGH'S
SUBDIVISION OF THE EAST 1/2

OF THE NORTHWEST 1/4 OF SECTION 4, TOWNSHIP 38 NORTH, RANGE 14 EAST OF
THE THIRD PRINCIPAL MERIDIAN, LYING EAST OF A LINE DESCRIBED AS
FOLLOWS:

BEGINNING AT A POINT ON THE NORTH LINE OF SAID LOT 8 WHICH IS 154.08
FEET WEST OF THE NORTHEAST CORNER THEREOF; THENCE SOUTHEASTERLY
11.51 FEET ON A LINE FORMING AN ANGLE OF 77 DEGREES 00 MINUTES 20
SECONDS FROM EAST TO SOUTHEAST WITH THE NORTH LINE OF SAID LOT 8 TO
THE POINT OF TANGENCY OF A CURVED LINE CONVEX TO THE SOUTHEAST,
THENCE SOUTHWESTERLY ALONG SAID CURVED LINE WITH A RADIUS OF
196.76 FEET, A DISTANCE OF 279.80 FEET TO AN INTERSECTION WITH THE SOUTH
LINE OF LOT 9, AFORESAID, AT A POINT 26.09 FEET EAST OF THE SOUTHWEST
CORNER OF SAID LOT 9

SUBPARCEL 4

LOTS 7 AND 10, TAKEN AS A TRACT IN BLOCK 2IN TAYLOR AND KEIGH'S
SUBDIVISION OF THE EAST 1/2 OF THE NORTHWEST 1/4 OF SECTION 4,
TOWNSHIP 38 NORTH, RANGE 14 EAST OF THE THIRD PRINCIPAL MERIDIAN,
EXCEPT THE EAST 10 FEET OF SAID TRACT AND EXCEPT THAT PART OF SAID
TRACT FALLING IN THE PREMISES DESCRIBED AS FOLLOWS: BEGINNING AT
THE NORTHWEST CORNER OF AFORESAID LOT 7; THENCE DUE EAST ALONG
THE NORTH LINE OF SAID LOT 7, A DISTANCE OF 292.92 FEET TO A POINT ON
THE WEST LINE OF THE 20 FOOT ALLEY (SAIO WEST LINE OF ALLEY BEING
ALSO THE THE WEST LINE OF THE EAST 10 FEET OF SAID LOT 7); THENCE 00
DEGREES 15 MINUTES EAST ALONG SAID WEST LINE OF ALLEY, A DISTANCE OF
51.80 FEET TO A POINT; SAID POINT BEING 67 FEET NORTH OF THE SOUTH LINE
OF AFORESAID LOT 7; THENCE DUE WEST ALONG THE NORTH LINE OF THE

SOUTH 67 FEET OF AFORESAID LOT 7, A DISTANCE OF 125.42 FEET TOA POINT;
THENCE NORTI 85 DEGREES, 31 MINUTES 30 SECONDS WEST ALONG A
STRAIGHT LINE, A DISTANCE OF 167.90 FEET TO A POINT ON THE WEST LINE OF
AFORESAID LOT 7, ALSO BEING 79.32 FEET NORTH OF THE SOUTHWEST
CORNER OF SAID LOT 7; THENCE NORTH ALONG THE WEST LINE OF SAID LOT 7,
A DISTANCE OF 39.46 FEET TO THE POINT OF BEGINNING, IN COOK COUNTY,
ILLINOIS

Continued on next page



SUBPARCEL 5:
THAT PART OF LOTS 6 ANO 9 (EXCEPT THE WEST 10 FEET OF EACH OF SAIO
LOTS) IN BLOCK 2 IN TAYLOR AND KEIGH'S SUBDIVISION OF THE EAST 1/2 OF
THE NORTHWEST 1/4 OF SECTION 4, TOWNSHIP 36 NORTH, RANGE 14 EAST OF
THE THIRD PRINCIPAL MERIDIAN, DESCRIBED AS FOLLOWS:
BEGINNING AT A POINT 14.16 FEET NORTH OF THE SOUTH LINE OF LOT 9AND 10
FEET EAST OF THE WEST LINE OF SAID LOT 9; THENCE NORTH ALONG A LINE
10.0 FEET EAST OF AND PARALLEL TO THE WEST LINE OF SAID LOTS 6 AND 9, A
DISTANCE OF 142.00 FEET TO A POINT, THENCE EAST AT RIGHT ANGLES TO THE
LAST DESCRIBED LINE, A DISTANCE OF 120.06 FEET TO A POINT OF
INTERSECTION WITH A CURVE CONVEX TO THE SOUTHEAST, THE RADIUS OF
WHICH IS 195.87 FEET AND THE TANGENT OF WHICH DRAWN THROUGH SAID
POINT OF INTERSECTION WOULD FORM AN ANGLE WITH THE LAST ABOVE
MENTIONED LINE OF 81 DEGREES, 47 MINUTES, 57 SECONDS MEASURED FROM
-WEST TO SOUTHWEST, THENCE SOUTHWESTERLY ALONG SAID DESCRIBED
CURVE, A DISTANCE OF 16.11 FEET TO A POINT OF COMPOUND CURVE, THENCE
SOUTHWESTERLY ALONG A CURVE TANGENT TO THE LAST DESCRIBED CURVE
CONVEX TO THE SOUTHEAST, THE RADIUS OF WHICH IS 166.90 FEET, A
DISTANCE OF'95.24 FEET TO A POINT OF COMPOUND CURVE, THENCE
SOUTHWESTERLY ALONG A CURVE TANGENT TO THE LAST DESCRIBED CURVE
CONVEX TO THE SOUTHEAST, THE RADIUS OF WHICH IS 164.96 FEET, A
DISTANCE OF 83.66 FEET, MORE OR LESS TO THE POINT OF BEGINNING, IN COOK
COUNTY, ILLINOIS

SUBPARCEL 6:

THAT PART OF LOTS 8 AND 91N BL.OCK 21N TAYLOR AND KEIGH'S
SUBDIVISION OF THE EAST 1/2 OF THE NORTHWEST 1/4 OF SECTION 4.
TOWNSHIP 38 NORTH, RANGE 14 EAST OF THE THIRD PRINCIPAL MERIDIAN,
DESCRIBED AS FOLLLOWS:

BEGINNING AT A POINT 14.16 FEET NORTH OF THE SOUTH LINE OF .OT 9AND
10.0 FEET EAST OF THE WEST LINE OF SAID LOT 9; THENCE NORTH ALONG A
LINE 10.0 FEET EAST OF AND PARALLEL TO THE WEST LINE OF SAID LOTS
BAND 9, A DISTANCE OF 142.00 FEET TO A POINT; THENCE WEST AT RIGHT
ANGILES TO THE LAST DESCRIBED LINE, A DISTANCE OF 10.0 FEET TO THE
WEST LINE OF SAID LOT 8; THENCE SOUTH ALONG THE SAID WEST LINE OF
SAID LOTS 8 AND 9 A DISTANCE OF 142.00 FEET; THENCE EAST AT RIGHT
ANGLES TO THE LLAST DESCRIBED LINE, A DISTANCE OF 120.0 FEET TO THE
POINT OF BEGINNING, IN COOK COUNTY, ILLINOIS

Continued on next page



SUBPARCEL 7:

THE EAST 10 FEET OF LOT 10; TOGETHER WITH THE EAST 10 FEET OF LOT 7,
LYING SOUTH OF AND ADJOINING A LINE 156.16 FEET NORTH OF AND
PARALLEL WITH THE SOUTH LINE OF SAID LOT 10, IN BLOCK 2IN TAYLOR AND
KEIGH'S SUBDIVISION OF THE EAST"1/2 OF THE NORTHWEST 1/4 OF SECTION 4,
TOWNSHIP 38 NORTH, RANGE 14 EAST OF THE THIRD PRINCIPAL MERIDIAN, IN
COOK COUNTY, ILLINOIS

PARCEL 2:

LOTS 2,3 AND 6 IN BLOCK 2 IN TAYLOR AND KEIGH'S SUBDIVISION OF THE
EAST 1/2 OF THE NORTHWEST 1/4 OF SECTION 4, TOWNSHIP 38 NORTH, RANGE
14 EAST OF THE THIRD PRINCIPAL MERIDIAN, TOGETHER WITH THAT PART OF
LOT IN AFORESAID BLOCK 2, DESCRIBED AS FOLLOWS: FOR THE FOLLOWING
COURSES THE NORTH LINE OF LOT 7 IS CONSIDERED AS VEERING DUE EAST
AND WEST, COMMENCING AT THE NORTHWEST CORNER OF AFORESAID LOT
7;, THENCE DUE EAST IN THE NORTH LINE OF SAID LOT 7 A DISTANCE OF
292.29 FEET TO A POINT IN THE WEST LINE OF THE 20 FOOT ALLEY (SAID WEST
LINE OF ALLEY BEING ALSO THE WEST LINE OF THE EAST 10 FEET OF SAID
LOT 7); THENCE SOUTH 0 DEGREES 15 MINUTES EAST IN SAID WEST LINE OF
ALLEY A DISTANCE OF 51.80 FEET TO A POINT, SAID POINT ALSO BEING 67.00
FEET NORTH OF THE SOUTH LINE OF AFORESAID LOT 7; THENCE DUE WEST
IN THE NORTH LINE OF THE SOUTH 67.0 FEET OF AFORESAID LOT 7, A
DISTANCE OF 124.42 FEET TO A POINT; THENCE NORTH 85 DEGREES 31
MINUTES 30 SECONDS WEST IN A LINE A DISTANCE OF 167.90 FEET TO A PONT
IN THE WEST LINE OF AFORESAID LOT 7, ALSO BEING 79.32 FEET NORTH OF
THE SOUTHWEST CORNER OF SAID LOT 7; THENCE NORTH IN THE WEST LINE
OF SAID LOT 7 A DISTANCE OF 39.48 FEET TO THE POINT OF BEGINNING, IN
COOK COUNTY, ILLINOIS

PARCELS3:

PARCEL 3:ALL THAT PART OF BLOCK 1 IN SUPERIOR COURT SUBDIVISION OF
THE WEST 1/2 OF THE NORTHWEST 1/4 OF SECTION 4, TOWNSHIP 38 NORTH,
RANGE 14 EAST OF THE THIRD PRINCIPAL MERIDIAN, LYING NORTH AND EAST
OF A STRIP OF LAND 15 FEET IN WIDTH IN SAID BLOCK 1, OCCUPIED BY THE
CHICAGO JUNCTION RAILWAY COMPANY'S RIGHT OF WAY FOR SWITCH TRACK
- CONNECTIONS WITH ITS MAIN LINE RIGHT OF WAY, THE CENTER LINE OF
WHICH STRIP IS DESCRIBED AS FOLLOWS: BEGINNING AT A POINT ON THE
NORTH LINE OF SAID BLOCK 1, 132.75
FEET EAST OF THE WEST LINE OF SAID BLLOCK: THENCE SOUTIH ON A LINE
PARALLEL WITH AND
132.75 FEET EAST OF THE WESTLINE OF SAID BLOCK 397. 35 FEET.TO A POINT:

6



THENCE INA SOUTHEASTERLY DIRECTION ON A TANGENTIAL CURVED LINE
CONVEX TO THE SOUTHWEST, HAVING A RADIUS OF 200 FEET, TO ITS
INTERSECTION WITH THE NORTH RIGHT-OF-WAY LINE OF

THE CHICAGO JUNCTION RAILWAY COMPANY, 17.17 FEET WEST OF THE EAST
LINE OF SAID BLOCK I, IN COOK COUNTY, ILLINOIS. '

Permanent Tax Index Numbers:
20-04-104-001;

20-04-104-002;

20-04-104-004;

20-04-104-010;

20-04-104-012;

20-04-104-013;

20-04-104-014;

20-04-104-015; and
20-04-104-016;

Address: 3900-3946 South Normal; Chicago, IL 60609



CITY OF CHICAGO _
AFFIDAVIT FOR COOK COUNTY CLASS 6b TAX INCENTIVE

On behalf of Greyhound Lines, Inc. (the “Applicant™), | hereby certify,
represent and warrant the following to the City of Chicago:

1. Attached as Exhibit 1 hereto and hereby incorporated herein is a true and correct
Disclosure of the Ownership Interests of the Applicant as set forth in Cook County’s Code of
Ethical Conduct (Cook County, I11., Code, Ch. 2, Art. VII, Div. 2, Subdiv. VI, Section 2-610),
including but not limited to a true and correct list of all real estate owned in Cook County,
Illinois by the Applicant, including all permanent index numbers associated with such real estate.
2. Attached as Exhibit 2 hereto and hereby incorporated herein is a true and correct Cook
County Incentives Class Living Wage Ordinance Affidavit (“Living Wage Affidavit™) for the
Applicant. The Applicant hereby represents and warrants that it shall provide a Living Wage
Affidavit to the City for any lessees of the Subject Property (as hercinafier defined) who enter
into a lease for the Subject Property on or after July 1, 2020.

3. The Applicant is not delinquent in the payment of any property taxes administered by
Cook County or by a local municipality.

4. The Applicant is in compliance with all applicable laws, as required by the Cook County
Real Property Assessment Classification Ordinance, as amended from time to time (the
“Classification Ordinance™).

Under penalty of perjury, I hereby certify, represent and warrant that | have the knowledge
and the authority to provide this Affidavit to the City of Chicago on bchalf of the Applicant.
This Affidavit shall be deemed to be the Applicant’s Economic Disclosure Statement, as defined
in the Classification Ordinance. The Applicant hereby submits this Affidavit to the City of
Chicago for purposes of complying with the provisions of the Classification Ordinance.

I hereby acknowledge that the City of Chicago has not, and will not independently verify the
certifications, representations and warranties contained hercin. I further acknowledge that the

City of Chicago is entitled to and is in fact relying upon the certifications, representations and
warranties contained herein in connection with its support and consent for the Class 6b
application of the Applicant to the Office of the Assessor of Cook County, Illinois pursuant to
the Classification Ordinance in connection with property located at

3490 South Normal Ave., Chicago, IL ,
in Chicago, [llinois (the “Subject Property™).




I understand and acknowledge that if the certifications, representations or warranties
contained herein are untrue in any respect, the support and consent of the City of Chicago for the
Class 6b classification of the Subject Property may be revoked, and other penalties at law or in

equity may apply.

APPLICANT:

Name of Company: Greyhound Lines, Inc.

Attornay

Print Name of Signatory;

— - ChandrkaMcCormack
Print Title of Signatory: Chief Finanec iad OfQcer

Signed and sworn before me on l QC/! CRER _%f h 2014 (Date)
a_DALL AD (County) TEXAS"
(S‘at%yz, LI A (Notary Public)

My Commission expires on _t J-Zl{ ! Z] : - o u,, MICHAEL BRUCE ERICKSON]

gNotmy Public, State of Texss
*\5’7‘ Comm. Expires 04-24-2021

Notsry ID 126267886 -

I\




EXHIBIT 1

See attached Cook County Disclosure of Ownership Interests of the Applicant.




CONTRACT #:

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT

The Cook County Cade of Ordinances {§2-610 et seq.) requies that any Applicant for any County Action must disclose information
concerning ownership interests in the Applicant. This Disclosure of Ownership interest Statement must be completed with alf
information current as of the date this Statement is signed. Furthemore, this Statement must be kept current, by filing an amended
Statement, until such time as the County Board or County Agency shall take action on the application. The information contained
in this Statement will be maintained in a database and made available for public viewing County reserves the right to request
additional information to verify veracity of information containted in this statement.

If you are asked to list names, but there are no applicable names to list, you must stale NONE. An incompiete Statement will be
returned and any action regarding this contract will be delayed. A failure to fully comply with the ordinance may resuit in the action
taken by the Caunty Board or County Agency being voided.

“Applicant’ means any Entity or person making an application to the County for any County Action.

“County Action® means any action by a County Agency, a County Department, or the County Board regarding an ordinance or
ordinance amendment, a County Board approval, or other County agency approval, with respect to contracts, leases, or sale or
purchase of real estate.

“Parson” “Entity” or “Legal Entity” means a sole proprietorship, corporation, partnership, association, business trust, estate, two or
more persons having a joint or common. interest, trustee of a land trust, other commercial or legal entity or any beneficiary or
beneficiaries thereof. ’

This Disclosure of Ownership Interest Statement must be submitted by :
1. An Applicant for County Action and

2. A Person that holds stock or a beneficial interest in the Applicant and is listed on the Applicant's Statement (a “Holder") must file a
Statement and complete #1 only under Ownership Interest Declaration.

Please print or type responses clearly and legibly. Add additional pages if needed, being careful to identify each portion of the form to
which each additional page refers.

This Statement IS being made by the [} Applicant or [D] Stock/Beneficial Interest Holder

This Statement Is an: [@] Original Statement or | D] Amended Statement

ldentifying Information:
Name Greyhound Lines, Inc.

O/B/A; ] FEIN # Only: R6-0572343

Street Address: 600 Vine Street

City: _Cincinnati ' State: Ohio ) Zip Code: 45202

Phane No.:_513-419-8693 .Fax Number: Email; andreww.pugh@firstgroup.com

Cook County Business Registration Number:
(Sole Proprietor, Joint Venture Partnership)

Corporate File-Number (if applicable):
Form of Legal Entity:
O Sole Proprietor  [] Partnership X Corporation . ] Trustee of Land Trust

i

| Business Trust [] - Estate | Association 4 Joint Venture

O Other (descnbe)

EDS-6



/ ‘CONTRACT #:

Ownership interest Declaration:

1. List the name(s), address, and percent ownership of each Person having a iegatl or beneficial interest (including ownership) of
more than five percent (5%} in the Applicant/Holder.

Name Address Percentage Interest in
ApplicanvHolder

See attached Schedule of Ownership Interests in Applicant

2: If the interest of any Person listed in (1) above is teld as an agent or agents, or a nominee or nominees, list the name and

address of the principal on whose behalf the interest is held.
Name of Agent/Nominee Name of Principal Principal's Address
N/A
3. Is the Applicant constructively controlled by another person or Legal Entity? { D JYes ( G | No

If yes, state the name, address and percentage of beneficial interest of such person, and the refationship under which such ™
control is being or may be exercised.

Name Address Percentage of Relationship
Beneficial Interest

No

Corpo‘mte Officers, Members and Partners Information:

For ali carporatians, list the names, addresses, and terms for all carporate officers. For all limited liability companies, list the names,
addresses for all members. For all partnerships and joint ventures, list the names, addresses, for each partaer or joint venture.

Name : Address Title (specify title of Term of Office

et

or parinerﬁoint venture)
See attached Schedule of Executive Officers and Directors of Applicant

Declaration (check the applicable box):

{ state under oath that the Applicant has withheld no disclosure as to awnership interest in the Applicant nor reserved .
any information, data or plan as to the intended use or purpose for which the Applicant seeks County Board or other County
Agency action.

D | state under oath that the Holder has withheld no disclosure as to ownership interest nor reserved any information required to
be disclosed.

£05-7



Schedule A

Schedule of Executive Officers and Directors of Applicant

. MName Title
David S. Leach President & CEO / Director
William Blankenship Chief Operating Officer
Scott Spivey Vice President / Director
Chandrika McCormack Chief Financial Officer

Andrew Kaplinsky

Chief Commercial Officer

“Michael Pctrucci

SVP, General Counsel and Secretary

Rhonda MacAndrews SVP Human Resources
Mike Walker VP Technical Operations
David Phillips VP, GPX
Christina Cahall Asst. Treasurer
" Tricia Martinez Asst. Secretary
} Christa McAndrew Asst. Secretary
| Nancy Eliason Asst. Secretary

Bri_an Beec_hem

Asst. Sccretary




Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Direct Interest

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup International, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup American [nvestments

395 King Street, Aberdcen,
AB24 5RP, UK

100% Indirect Interest

FirstGrt;up Amerﬂ:a, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

‘FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstBus Investments Limited

‘8th Floor, The Point, 37

North Wharf Road, L.ondon,
W2 1AF, UK

100% Indirect Interest

" FirstGroup plc.

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest




1. REAL ESTATE OWNERSHIP DISCLOSURES.
The Applicant must indicate by checking the appropriate provision below and providing all required information that either
a) The following is a complete list of all real estate owned by the Applicant in Cook County:

PERMANENT INDEX NUMBER(s) __S€e attached.

(ATTACH SHEET IF NECESSARY TO LIST ADDITIONAL. INDEX

NUMBERS)
OR: )
l b) The Applicant owns no real estate in Cook County.
2. - EXCEPTIONS TO CERTIFICATIONS OR DISCLOSURES.

If the Applicant is unable to certify to any of the Certifications or any other statements contained in this EDS and not expiained eisewhere in
this EDS, the Applicant must explain below:

If the letters, “NA”, the word "None” or "No Response” appears above, or if the space is left blank, it will be conclusively presumed that the
Applicant certified to alf Certifications and other statements contained in this EDS.

DISCLOSURE OF OWNERSHIP INTEREST - 3



Grevhound Lines, Inc. Real Estate Ownership Disclosures — Attachment

Terminal: 608-630 W. Hatrison, Chicago, 1L
PIN’s:
o 17-16-125-005
o 17-16-126-012

Garage: 901 N. Halsted, Chicago, IL
- PIN’s: ~

o 17-05-410-004
17-05-410-005
17-05-410-006
17-05-410-007
17-05-410-008
17-04-315-007
17-04-315-008
17-04-328-006

0000000




Approved as to
By n ‘j'rn

Attorney

CONTRACT #:

COOK COUNTY DISCLOSURE OF OWNERSHIP INTEREST STATEMENT SIGNATURE PAGE

O\ Chandiika McComack

Name of Authorized Applg’ﬁnémlder Representative (please print.or type)

Signature

TWANNDe A M C C—fﬁ@v\r\-f’k‘@ Geey Houns -

E-mail address FCOA

‘Subscribed to and sworn before me
this ‘. day of SEPT, 20/3.

eFD
A4 lZ} _[13
Cid ~349. T80

Phone Number

Title

My commission expires’

2 e e i
x]%(ﬁf’l «X,‘,/éc»wé’«-%’/&' L of/2y /< [
' Notary Public Signature Notary Seal

EDS-8

- SN, MICHAEL BRUCE ERICKSON|]
Wes=e 285,

A" n% Notary Public, State of Toxas

A Ré;,:g Comm. Expires 04-24-2021
mﬂf\\\\“ Notary ID 126267995




EXHIBIT 2

See attached Living Wage Affidavit for the Applicant.




INCENTIVES CLASS LIVING WAGE ORDINANCE AFFIDAVIT

Chandrika McCormack as agent for the applicant set forth below, who

is sceking a classificatien incentive as referenced below, I do hercby state under oath as follows:

1. As the agent for the applicant set forth belaw, I have personal knowledge as to the facts stated herein.

2. The property identified by PIN(s) with commonly known address(es), listed in Exhibit A attached
and herein incorporated, are/is the subject of a pending application/renewal (circle as appropriate)
for one of the following development incentives provided by the Code of Ordinances of Cook
County, Chapter 74, Article I, Division 2, Thc Cook County Real Property Assessment
Classification Ordinance, Sec.74-60 et seq., as amended:

X Class 6B Class 8 (Industrial property) Class 9
3. [Ihave reviewed the Code of Ordinances of Cook County, Chapter 34, Article IV, Division 1 and The
Cook County Living Wagc Ordinance, Sec. 34-127 et seq., as amended (the "Ordinance”), and
certify that the applicant is in compliance with the above referenced Cook County meg Wage
Ordinance, due to one of the following options (check as appropriate}: .
Applicant is currently paying a living wage to its employees, as defined in the Ordinance.

OR

X . Applicant is not required to pay a living wage, pursuant to the Ordinance.

Approved 3 tglgrm
Further affiant sayeth not. By Anné;y'
Ny Chandrika McCormack
AT | ¢ro

A;,ent s Slgnature Agent’s Name & Title
950 .54 Pout 54, Delley TY 7 S04 29 -gy9- 1800

Agent’s Mailing Address Agent’s Telephone Number

600 Vine Street, Suite 1400
Greyhotind Lines, Inc Cincinnati, OH 45202
Applicant’s Name Applicant’s Mailing Address

andreww.pugh@firstgroup.com
Applicant’s e-mail address

Subscribed and sworn before me tlnszl day of . }_P‘rem 2ea 20 Y
’\“"(’1&4 f A, G Vft'z—://\ _______ e

Sq,nature of Notary Public

\.\uuu,," MICHAEL BRUCE ERICKSON

N B
Y """"‘f % Notary Pubtic. State of Texas

3 Comm. Expires 04-24-2021
oS Notary 1D 125267995

”I
s,
W
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EXHIBIT A

PIN(s) " Common Address
20-04-104-001-0000 559 West Pershing Road
20:04-104-002-0000 547 West Pershing Road
20;04-104-004-0000 525 West Pershing Road _
20-04-104-010-0000 3940 South Normal Avcnu;a
20-04-104-012-0000 3940 South Normal Avenue _
20-04-104-013-0000 3926 South Normal Avenue
20-04-104-014-0000 3955 South Wallace Street
20-04-104-015-0000 3937 South Wallace Street

20-04-104-016-0000 3947 South Wallace Street




CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

Greyhound Lines, Inc,

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. [x] the Applicant

OR :

2. [ ] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name:

OR
3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section [I(B)(1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

C. Telephone: 513-419-8693 Fax: . Email: andreww.pugh@firstgroup.com

D. Name of contact person: Andrew Pugh

E. Federal Employer Identification No. (if you have one):

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, pleasc
complete the following:

Specification # and Contract #
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SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ]Person [ 1 Limited liability company

[ ]Publicly registered business corporation [ 1 Limited liability partnership

[x] Privately held business corporation [ 1 Joint venture __

[ ] Sole proprietorship [ ] Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ ]Limited partnership . [ 1Yes [ 1No

[ }Trust [ ] Other (please specify)

2. For lcgal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware . -

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of lllinois as a foreign entity?

[x] Yes [ 1No [ ] Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, exccutor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or legal entity that directly or

indirpptly controls the day_fn_dqy management of the Appﬁ(‘anf
NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name .‘ Title
See attached Schedule A.

2. Please provide the following information concerning each person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, interest of a member or manager in a
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Schedule A

Schedule of Executive Officers and Directors of Applicant

Name

Title

David S. Leach

President & CEQ / Director

William Blankenship

Chief Operating Officer

Scott Spivey Vice President / Director

Chandrika McCormack Chief Financial Officer

Michael Petrucci SVP, General Counsel and Secretary
Rhonda MacAndrews SVP Human Resources

Mike Walker VP Technical Operations

David Phillips VP, GPX

Christina Cahall Asst. Treasurer

Tricia Martinez Asst, Secretary

Christa McAndrew Asst. Secretary

Nancy Eliason

Asst. Secretary

Brian Beechem

Asst: Secretary




limited liability company, or interest of a beneficiary of a trust, estate or other similar entity. If none,
state “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION III -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ 1Yes {x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If “yes” to either of the above, please identify below the name(s) of such City elected official(s) and
describe such income or compensation:

Does any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ ]Yes [x] No '

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic

————partner(s)-and-deseribe-the-finanecial-interest(s)
3 A

SECTION IV -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employecs who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party s uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosure is required or make the
disclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Direct Interest

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect [ntercst

FirstGroup International, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street; Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup Amcrican Investments

395 King Street, Aberdcen,
AB24 SRP, UK

100% Indirect Interest

/

FirstGroup America, Inc.

600-Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstBus Investments Limited

8th Floor, The Point, 37
North Wharf Road, London,
W2 1AF, UK

100% Indirect Interest

FirstGroup plc

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated - Address  (subcontractor, atiorney, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) “hourly rate” or “t.b.d." is

not an acceptable response.
DLA Piper LLP (US) (retained) 444 W. Lake Suite 900, Chicago, IL. 60606 Attorney  $5,000 (est.)

(Add sheets if necessary)

[ ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS |

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term. .

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in -
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ 1Yes [ ]No [x]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes," has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ ]No

B. FURTHER CERTIFICATIONS

T [This paragraph 1 applies only It Marer isa comract being amdied by theCity's Departmentof
Procurement Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity ot specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee,
tax or other source of indecbtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section II{B)(1) of this EDS: '

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, during the 5 years betore the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. havenot, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

~ 5. Certifications (5), (6) and (7) concern:
e the Disclosing Party;
» any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Parties”);
» any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
ineligible entity. With respect to Contractors, the term Afliliated Entity means a person or entity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;
e any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents™).
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a public officer or employee of the City, the State of Illinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employee's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

c. made an admission of such conduct described in subpmagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2;92-320(a)(4)(Contracts.Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating. )

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICAN T ONLY] (1) Nelther the Appllcant nor any “controllmg person" [see MCC

charged W1th or has admltted guxlt ot or has ever been convncted of or placed under superv1sxon for,
any criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article I is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors Lo use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certifications equal in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
belicve has not provided or cannot provide truthful certifications.

11. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with “N/A” or “none").

None

13.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ lis [x ] is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary): \

None

_ If the letters "NA," the word "Mone," er no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party’s knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]1Yes [x] No~

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[ ]Yes [ ]No

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifics that no prohibited financial interest in the Matter will be
acquired by any City official or employee.
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and

the Disclosing Party has found no such records.

___- 2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded,'corhplete this Section VI. If the Mattér is not
federally funded, proceed to Section VIL. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding,

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying .
Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no cxplanation appears or begins on the lincs above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entitics
registered under the Lobbying Disclosure Act of 1995, as amended, have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(l) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, or an employee
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of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above. '

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ ]1Yes [ 1No

If “Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)

1 |Yes [ TNo

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity-Commission all reports due under the
applicable filing requirements? :

[ ]Yes [ ]No [ 1 Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?
[ 1Yes [ ]No

[t you checked “No" to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained {from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, 1L 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified oftenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this FDS. and all applicable Appendices, on behalf of the Disclosing Party. and (2) warrants that all
cetifications and statements contained in this EDS. and all applicable Appendices, are true, accurate
and complete as of the date furnished 1o the City.

_Greyhound Lines, Inc.
(Print or type exact legal name of Disclosing Party)

_ 1 :
by (it 2B

(Sign here)

_Christa McAndrew
{Print or type name of person signing)

Assistant Secretary
(Print or type title of person signing)

Signed and sworn to before me on (date) _ 3[.& ‘/9

at Hamiltoy, County, Ohio __ (state).

Notary Public

STl )

Comuission expires:

Ant-an Weslay Pugh
Netary Pubtc, Stete ai Ol
-y Comyssion Expues 05-14-2019

Vet 2084 Pape 12 ol 13



CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect owncrship intcrest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
IL.B.1.a., if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Pafty” or any Spouse or Domestic Partner thereof
currently have a “familial relationship” with an elected city official or department head?

[ ]Yes [x] No

if yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to
which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any '
legal entity which has only an indirect ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-416? '

[ 1Yes [x]No
2. Ifthe Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section
2-92-416?

[ ]Yes ‘ [ ]No . [x ] The Applicant is not publicly traded on any exchange.
3. Ifyesto (1) or (2) above, please identify below the name of each person or legal entity identified

as a building code scofflaw or problem landiord and the address of each building or buildings to which
the pertinent code violations apply.
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. . CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor” as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
generally covers a party (o any agiéement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises.

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, I hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former employers. I also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ ]Yes

[ 1No

[x] N/A —1 am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Seq_tion 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT "
SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

Laidlaw Transportation Holdings, Inc.

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. [ ] the Applicant :

OR

2. [x] alegal entity currently holding. or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name: Greyhound Lines, Inc.
' OR

3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section II(B)(1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

C. Telephone: 513-419-8693 Fax: Email: andreww.pugh@firstgroup.com

D_Name of contact person: Andrew Pugh

E. Federal Employer Identiﬁcation No. (if you have one):

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

'~ If the Matter is a contract being handled by the City's Department of Procurement Services, please
complete the following:

Specification # _ _andContract#
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SECTION 11 - DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party: :
Limited liability company

[ ] Person [ ]

[ ]Publicly registered business corporation [ ] Limited liability partnership

[x] Privately held business corporation [ 1 Joint venture

[ ] Sole proprietorship [ 1 Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corporation also a 501(c)(3))?

[ ]Limited partnership [ ]1Yes [ ]No
[ ] Trust [ ] Other (please specify)

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of [llinois as a foreign entity?

[ ]Yes [x] No [ ] Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAI. ENTITY:

1.  List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corperations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or legal entity that directly or
indirectly controls the day-to-day management of the Applicant.

NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name Title
See attached Schedule A.

2. Please provide the following information concerning each person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, intcrest of a member or manager in a
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Schedule A
Schedule of Executive Officers and Directors of Laidlaw Transportation Holdings, Inc.

Name Title
Dennis Maple President / Director
Scott Spivey CFQ / Director
Michael Petrucci _ Assistant Secretary
Nancy Eliason " | Assistant Secretary
Brian Beechem Assistant Secretary




limited liability company. or intercst of a beneficiary of a trust, estate or other similar entity. If none,
state “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION III -- INCOME OR COMPENSATION TQ, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ ]Yes {x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If “yes” to either of the above, please identify below the namc(s) of such City elected official(s) and
describe such income or compensation: .

Does any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

| 1Yes [x] No _

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic
partner(s) and describe the financial interest(s).

SECTION 1V -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section. the Disclosing Party must either ask the City whether disclosure is required or make the
disclosurec.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interestin
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Street, Suite 1400,
Cincinnati, Ol1 45202

100% Direct Interest

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup International, Inc. -

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup American Investments

395 King Street, Aberdeen,

*AB24 5RP, UK

100% Indirect Interest

FirstGroup America, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstBus Investments Limited

8th Floor, The Point, 37
North Wharf Road, London,
W2 1AF, UK

100% Indirect Interest

FirstGroup plc

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest




Name (indicate whether Business  Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated ~ Address  (subcontractor, attorney, paid or estimated.) NOTE:
to be retained) ' lobbyist, etc.) “hourly rate” or “t.b.d.” is

" not an acceptable response.

(Add sheets if necessary)

[x } Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ 1Yes [ INo k] No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ 1No
B. FURTHER CERTIFICATIONS

1. [This paragraph 1 applies only if the Matter is a contract being handled by the City’s Department of
Procurement Services.] In the S-year period preceding the date of this EDS, neither the Disclosing
Party nor any Aftiliated Entity {see definition in (5) below] has engaged, in connection with the
.performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee.
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section II(BB)(1) of this EDS: .

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud,; erflbezzlement; theft; forgery;"
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector Géneral) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concern:
» the Disclosing Party;
e any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Parties”);

; T
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under

- common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared -
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
ineligible entity. With respect to Contractors, the term Affiliated Entity means a person or entity
that directly or indirectly controis the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;
* any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Aftiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a public officer or employee of the City, the State of Illinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employce's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

c. made an admission of such conduct described in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY] (i) Neither the Applicant nor any “controlling person” [see MCC
Chapter 1-23, Article I for applicability and defined terms] of the Applicant is currently indicted or
charged with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for,
any criminal offense involving actual, atiempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article 1 is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V.

9. [FOR APRLICAN’I" ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certifications equal in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
believe has not provided or cannot provide truthful certifications.

11. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

- 12.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with “N/A” or “none”).

None

13. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ }is [x] is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our aftiliates is, and none of them will hecome. a predatory lender as defined in
MCC Chapter 2-32. We understand that-becoming a predatory lender or becoming an affiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary): '

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 havc the same mcanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party’s knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]Yes [x] No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?
[ ]Yes [ ]No

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the naturc of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will be
acquired by any City official or employee.

\
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or mjury or death of their slaves), and
the Disclosing Party has found no such records.

____2..The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not
fedcrally funded, proceed to Section V1I. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registercd under the federal Lobbying

Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995, as amended. have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an ofticer or employee of Congress, or an employee
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of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modity any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that matcrially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(Z) above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section

- 501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ 1Yes [ 1No

If “Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)
[ 1Yes [ ]No )

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports duc under the
applicable filing requirements?

[ ]Yes [ INo [ ] Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?
[ ]Yes | 1No

If you checked “No” to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, II. 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matteris a
contract being handled by the City's Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required ~
by MCC Chapter 1-23 and Section 2-154-020.

1
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CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to.execute
this EDS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
certifications-and statements contained in this EDS, and all applicable Appendices, are true, accurate
and complete as of the date furnished to the City.

Laidlaw Transportation Holdings, inc.
(Print or type exacl legahname of Disclosing Party)

N

(Sign here)

By:

Michael Petrucci s
Print or type name of person signing
yp g

Assistant Secretary
(Print or type title of person signing)

Signed and sworn to before me on (date) _éf Jd 30 )_py{/‘ .

. at Hamiltop, County, Ohio (state).

'otary Public

Commission expires:

s

Andrew Wasley Pugh
Meiary Public, Stxts o Qhio
»y Commission Expres 05-14-2019

oY
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
" AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any "Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasureror any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
II.B.1.a,, if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof

currently have a "familial relationship” with an elected city official or department head?
[ ]Yes [x] No
If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to

which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any
legal entity which has only an indirect ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-416?
[ ]Yes ] No

2. Ifthe Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section
2-92-416?

[ ] Yes [ 1No [x ] The Applicant is not publicly traded on any exchange.
3. Ifyesto (1) or (2) above, please identify belo;N'the name of each person or legal entity identified

as a building code scofflaw or problem landlord and the address of each building or buildings to which
the pertinent code violations apply.
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CITY OF CHICAGO
- ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor” as
defined in MCC Section 2-92-385.  That section, which should be consulted (www.amlegal.com),
generally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises. :

-

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, I hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former employers. I also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ ]Yes

[ ]No

[x] N/A — I am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

Laidlaw Transportation, Inc.

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:
1. [ ] the Applicant
OR
2. [x] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name: Greyhound Lines, Inc.
OR
- 3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section II(B)(1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

C. Telephone: 513-419-8693 Fax: Emajl: andreww.pugh@firstgroup.com

D. Name of contact person: Andrew Pugh

E. Federal Employer Identification No. (if you have one):

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # : and Contract #
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SECTION 1l -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ]Person [ ] Limited liability company

[ ] Publicly registered business corporation [ ] Limited liability partnership

[x ] Privately held business cerperation [ ] Joint venture

[ ]Sole proprietorship [ ] Not-for-profit corporation

[ ]General partnership (Is the not-for-profit corporation also a 501(<,)(3))‘>
[ ] Limited partnership [ ]1Yes [ ] No

[ ]Trust [ ] Other (pleasc specify)

2. Tor legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of Illinois as a foreign entity?

[ ]1Yes [x] No . [ ]Organizéd in [llinois

B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1.  List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner managmg member, manager or any other person or legal entity that directly or

NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name Title
See attached Schedule A.

2. Please provide the following information concerning each person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, intcrest of a member or manager in a
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Schedule A

Schedule of Executive Officers and Directors of Laidlaw Transportation, Inc.

Name Title
Scott Spivey Chief Financial Officer / Director
Michael Petrucci SVP, General Counsel & Secretary / Director
Christa McAndrew Asst. Sccretary

Nancy Eliason

Asst. Secretary

Brian Beechem

Asst. Secretary




limited liability company, or interest of a beneficiary of a trust, estate or othcr similar entity. If none,
state “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

i
\

SECTION III -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ ]Yes [x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If "yes” to either of the above, please identify below the name(s) of such City elected official(s) and

describe such income or compensation: . =
I

Does any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City clected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ 1Yes [x]} No

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic

———patiner(s)and-deseribe-the-finaneia-nterest(s)
- \OI

SECTION 1V -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosurc is required or make the
disclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Strect, Suite 1400,
Cincinnati, OH 45202

h

100% Direct Interest

Laidlaw Transportation, Inc.

600 Vine Strect, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup International, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup American Investments

395 King Street, Aberdeen,
AB24 5RP, UK

100% lndiréct Interest

FirstGroup America, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstBus Investments Limited

8th Floor, The Point, 37
North Wharf Road, London,
W2 1AF, UK

100% Indirect Interest

FirstGroup plc

395 King Street, Aberdeen,
ADB24 5RP, UK

100% Indirect Interest




Name (indicate whether Business Relationship to Disclosing Party ~ Fees (indicate whether

retained or anticipated ~ Address  (subcontractor, attorney, paid or estimated.) NOTE:

to be retained) lobbyist, etc.) - “hourly rate” or “t.b.d.” is
not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-4135, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract's term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ 1Yes [ ]1No k]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes." has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ 1No

B. FURTHER CERTIFICATIONS

[This paragrapn I"applies only if the Matter is @ contract being framdted by-the-City's Bepartmentof—————

Procurcment Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fecs, parking tickets, property taxes and sales taxes, nor is the Disclosing

. Parly delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entlty, all of those persons or entities
identitied in Section lI(B)(1) of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

¢. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transacuons
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concern:
¢ the Disclosing Party;
» any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Parties”);
e any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
ineligible entity. With respect to Contractors, the term Affiliated Entity means a person or entity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;
» any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official. agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the dircction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

‘a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a public officer or employee of the City; the State of [llinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employee's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

¢. made an admission of such conduct described in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY] (i) Neither the Applicant nor an)\f “controlling person” [see MCC

>

charged with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for,

- any criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article I is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applics to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V. ‘

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hircd
or to be hired in connection with the Matter certifications cqual in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
believe has not provided or cannot provide truthful certifications.

11. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be concluswely
presumed that the Disclosing Party certified to the above statements.

12.To the best of the Disclosing Party's knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with "N/A” or “none”).

None

13.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none™). As to any gift listed below, please also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ 1is [x]is not :

a "financial institution" as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary):

None

If the letters "NA," thec word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best-of the Disclosing Party’s knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]1Yes [x] No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[ ]Yes [ 1No

3. If you checked "Yes" to ltem D(1), provide the names and business addresses of the City officials -
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will be
acquired by any City official or employee.
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and

the Disclosing Party has found no such records.

____2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI — CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section VI. If the Matter is not
federally funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities.
registered under the Lobbying Disclosure Act of 1995, as amended, have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or cmployec of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of ! ongrcss or an employee
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of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

_B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all pfo_posed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ ]Yes [ 1No

If “Yes," answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)

l IYes [ TNo

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports due under the
applicable filing requirements?

[ ]Yes [ 1No [ ] Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?
[ 1Yes [ ] No

If you checked “No” to question (1) or (2) above, please provide an cxplanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
- available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Under penalty of perjury. the person signing below: (1) warrants that he/she s authorized 10 execute
tlis EDS. and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all

certifications and stalements contained in this EDS, snd all applicable Appendices, are true, accurate
and complete as of the date furnished to the City.

Laidlaw Transportation, Inc. .
(Print or type exact legal name of Disclosing Party)

VN
By ...O’L-W—_ o fgﬂ; "

(Sign here)

_Chiista McAndrew
(Print or type name of person signing)

Assistant Secrelary
(Print or type title of person signing)

Signed and sworn to before me on (date) T 20} 9 L
al Hamilton . County, Ohio ___ (state).
’Wmar;v Public

Commission expires: _ .S/ & /j

Andies ‘Nesiey Pugh
otaey Publs, Site 0f OO .
Lt o -
Ly lC-ox."u“r'~,'.:.s-‘:an Eygires 054 42008
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is to be completed '6}'113' by (a) the Applicant, and (b) any legal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indircct ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Pariner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister. :

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
I1.B.1.a,, if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partncrship; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof
currently have a “familial relationship” with an elected city official or department head?

[ 1Yes . [x]No
If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to

which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO |
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any
legal entity which has only an indirect ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-416?

[ ]Yes [*] No

2. If the Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section

2-92-4167
[ 1Yes [ ]No [x ] The Applicant is not publicly traded on any exchange.
3. If yesto (1) or (2) above, please identify below the name of each person or legal entity identified

as a building code scofflaw or problem landlord and the address of each building or buildings to which
the pertinent code violations apply.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor™ as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
generally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional scrvices),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises.

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, | hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former employers. T also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ ]Yes

[ 1No

{x] N/A — T am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
. AND AFFIDAVIT
SECTION I - GENERAL INFORMATION
A. Legal name of the Disclosing'Party-submiitiing this EDS. Include d/b/a/ if applicable:

FirstGroup International, Inc.

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:
1. [ ] the Applicant
OR
2. [x] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant's legal
name: Greyhound Lines, Inc.
OR
3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section [I(B)(1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

Al

C. Telephone: 513-419-8693 Fax: . Email: andreww.pugh@firstgroup.com

E. Federal Employer Identification No. (if you have one):

F. Brief description of the Matter to which this EDS pertains. (Include projcct number and location of
property, if applicable):

Request for support of Class 6(b} property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # : and Contract #
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SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ] Person [ ] Limited liability company

[ ]Publicly registered business corporation [ ] Limited liability partnership

[x] Privately held business corporation { 1 Joint venture

[ ] Sole proprietorship [ 1 Not-for-profit corporation

[ ]1General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ ]1Limited partnership _ [ ]Yes [ ] No

[ ]Trust [ ] Other (please specify)

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of lllinois as a foreign entity?

[ ]Yes [x] No [ ] Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or legal entity that directly or
indirectly controls the day-to-day management of the Applicant.

NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name Title
See attached Schedule A. .

2. Please provide the following information concerning each person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, interest of a member or manager in a
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Schedulc A :
Schedule of Executive Officers and Directors of FirstGroup International, Inc.

Name : Title
Scott Spivey S Chief Financial Officer / Director
Michacl Petrucci | SVP, General Counsel & Secretary / Director
Christina Cahall Asst. Treasurer
Christa McAndrew Asst. Secretary
Nancy Eliason Asst. Secretary
Brian Beechem Asst. Secretary




limited Liability company, or interest of a beneficiary of a trust, estate or other similar entity. If none,
state “None.” ~

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION III -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS '

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ ]Yes [x]No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If “yes” to either of the above, please identify below the name(s) of such City elected official(s) and
describe such income or compensation:

Does any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ ]Yes [x] No

If "yes," plcase identify below the riame(s) of such City elected official(s) and/or spouse(s)/domestic
partner(s) and describe the financial interest(s).

SECTION 1V - DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosure is required or make the
disclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage lnterest in
Applicant

Laidlaw Transportation Holdings,
Inc. -

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Direct Interest

Laidlaw Transportation, Inc,

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup International, Inc.

600 Vine Street, Suite (400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup American Investments

395 King Strect, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup America, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstBus Investments Limited

8th Floor, The Point, 37
North Wharf Road, London,
W2 1AF, UK

100% Indirect Interest

FirstGroup plc

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated ~ Address  (subcontractor, attorncy, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) : *hourly rate” or “t.b.d.” is

) not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS

A. COURT-ORDERED CHILD SUi’PORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract's term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ JYes [ INo [x]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement? '

~

[ ]Yes [ INo
B. FURTHER CERTIFICATIONS

1. [This paragraph 1 applies only if the Matter is a contract being handled by the City’s Department of
Procurement Services.] In the 5-year period preceding the datc of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entitics are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section II(B)(1) of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
~ excluded from any transactions by any federal, state or local unit of government,

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmentz"al entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concern:
o the Disclosing Party;
¢ any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Sectlon 1V, “Dlsclosure of Subcontractors and Other Retamed Partxeb"),

Dlsclosmg Party, is controlled by the stclosmg Party or is, wnh the Dlsclosmg Party, under
common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
incligible entity. With respect to Contractors, the term Affiliated Entity means a person or entity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;

* any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectivcly "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of cither the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 ycars
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,

a public officer or employee of the City, the State of Illinois, or any agency of the federal government

or of any state or local government in the United States of America, in that officer's or cmployee's
official capacity; '

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

c¢. made an admission of such conduct described in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Aftiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY] (i) Neither the Applicant nor any “controlling person” [see MCC
Chapter 1-23, Article I for applicability and defined terms] of the Applicant is currently indicted or
charged with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for,
any criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article I is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes S-year compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM”).

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certifications equal in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
belicve has not provided or cannot provide truthful certifications.

11. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with “N/A” or “none”).

None

13. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift" does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient. *

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ ]is [x] is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. 1f the Disclosing Party IS a tinancial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an aftiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary):

None

If the letters "NA," the word "None,” or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the f)isclosing Party’s knowledge
after rcasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]Yes [x] No

NbTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part L.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Salc?
[ ]Yes [ 1No

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifies that no prohibited {inancial interest in the Matter will be
acquired by any City official or employce.
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

____2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI — CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section VI. If the Matter is not
federally funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying

Disclosure Act of 1993, as amended, who have made 10bbying CUH!HCT.S on behatf of the Disclosing -

Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995, as amended, have made lobbymg contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay.
‘any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, or an employce
Ver.2018-1 Page 9 of 15



of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, rencw,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ 1Yes [ INo

If “Yes," answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)
[ ]Yes [ ]No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports due under the
applicable filing requirements?

[ 1Yes [ 1No | ] Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause? .
[ 1Yes [ 1No

It you checked “No" to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's exccution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text -
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 606 10
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damagcs.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. [f the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Linder penaity of perjury, the person signing below: (1) warrants that he/she is authorized 1o execute
this EDIS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS. and all applicable Appunmus. are frue, accurate
and complete as of the date furnished to the City.

Fiv stGroup | Internatlonal inc.

(Print or lype exact ct legal name of D:sclosmg Partv)

we (1 L Mgd N

(ngn huc)

Chiisia McAndrew o
( Print or type name of person .sq,mng)

Assistant Secretary.
(Primt or type title of person slgmng)

Signed and sworn to before me on (date) S Ay 7

at Hamiiton 4 County, Ohio ___(state).

o

Y

Fvid

Notary Public

Commission expires: >/ v /‘ﬁ

".‘Z_’ N NN .
A L5

Andrew Weslay Pugh
Notary Public, Stale uf Ohio
4 Comnussion Expires 05-14-2019
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFIC IALS
AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
II.B.1.a., if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing

" Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof

mmmmcut head?
[ 1Yes [x] No
If yes, please i}!entify below (1) the name and title of such person, (2) the name of the legal entity to

which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any
legal entity which has only an indirect ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-416?

[ ]Yes [X]No’

2. If the Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section

2-92-416?

[ ]Yes [ INo [x ] The Applicant is not publicly traded on any exchange.

3. If yes to (1) or (2) above, please identify below the name of each person or legal entity identified
as a building code scofflaw or problem landlord and the address of each building or buildings to which

the pertinent code violations apply.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this’EDS as a “contractor” as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
generally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises. '

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, 1 hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former employers. I also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ ]1Yes

[ INo

[x] N/A — I am not an Applicant that is a “contractor” as defined in MCC Scction 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO |
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

FirstGroup US Holdings

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:
1. [ ] the Applicant

OR
2. [x] alegal entity currently holding, or anticipated to hold within six months after City action on

the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name: _ Greyhound Lines, Inc. .
; OR

3. [ ] alegal entity with a direct or indirect right of control of the Applicant (sec Section II(BX1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: . 395 King, Street, Aberdeen, AB24 5RP, UK

C. Telephone:, +44 12224 650 043 Fax: Email: SitvenaGlibota-Vigo@firstgraup.com

D. Name of contact person: _Silvana Glibota-Vigo

E. Federal Employer Identification No. (if you have one): e

F. Brief description of the Matter to which this EDS pertdins. (Include project number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # _and Contract #
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SECTION 1I -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

| JPerson [ ] Limited liability company

[ ]Publicly registered business corporation [ ] Limited liability partnership

{ ]Privately held business corporation [ ] Joint venture

[ ]Sole proprietorship [ ] Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ }Limited partonership [ 1Yes [ INo

[ 1Trust [x] Other (please specify)

Private Unlimited Company

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

United Kingdom

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of Illinois as a foreign entity?

[ 1Yes {x] No [ ] Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if thefe
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or lcgal entity that directly or
indirectly controls the day-to-day management of the Applicant.

B T R Y L

25 i i ESEETA L

NOTE: Each legal entitj listed below must submit an EDS on its own behalf.

Name Title
See attached Schedule A, . .

2. Pleasc provide the following information conceming cach person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an intercst include shares in a
corporation, partnership interest in a partnership or joint venture, interest of a member or manager ina

'
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Schedule A

Schédulc of Executive Officers and Directors of FirstGroup US Holdings

Naine

Title

Michael Hampson

Company Secretary

Nick Chevis Director
Duncan Collie Director
Will Forbes Director
Matthew Grepory Director

4
3
H
H
i




. limited liability company, or interest of a beneficiary of a trust, estate or other similar entity. If none,
statec “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name “Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION III -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ ]Yes [x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If “yes” to either of the above, please identify below the name(s) of such City elected official(s) and
describe such income or compensation:

Does any City elected official or, to the best of the Disclosing Party's knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, bave a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ 1Yes [x] No

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic
partner(s) and describe the financial interest(s).

SECTION 1V - DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of cach subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retaincd or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must cither ask the City whether disclosure is required or make the
di‘sclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name Business Address Percgniige Interest in
Applicant
Laidlaw Transportation Holdings, | 600 Vine Street, Suite 1400, | 100% Direct Interest

Inc.

Cincinnati, OH 45202

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,

100% Indirect Interest

Cincinnati, OH 45202
FirstGroup Intemational, Inc. 600 Vine Street, Suite 1400, | 100% Indirect Interest
Cincinnati, OH 45202
FirstGroup US Holdings 395 King Street, Aberdeen, | 100% Indirect Interest
AB24 5RP, UK T
FirstGroup American Investments | 395 King Street, Aberdeen, | 100% Indirect Interest
AB24 5RP, UK~
FirstGroup America, Inc. 600 Vine Street, Suite 1400, | 100% Indirect Interest
: Cincinnati, OH 45202 e
FirstGroup Investment Corporation { 600 Vine Street, Suite 1400, | 100% Indirect Interest
Cincinnati, OH 45202
FirstBus Investments Limited 8th Floor, The Point, 37 100% Indirect Inierest
North Wharf Road, London,
W2 1AF, UK
395 King Street, Aberdeen,

FirstGroup ple

AB24 5RP, UK

100% Indirect Interest




Name (indicate whether Business  Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated ~ Address  (subcontraclor, attorney, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) “hourly rate” or “t.b.d.” is

not an acceptable response.

(Add sheets if necessary)

fx ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS |

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-41 5, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any [llinois court of competent jurisdiction?

[ 1Yes [ }JNo []No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]1Yes [ ]No

B. FURTHER CERTIFICATIONS

I [This paragraph I applies only if the Matter is a contract being handled by tie City’s Department of
Procurement Services.] In the S-year period preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, watcr

and sewer charges, license fecs, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entitics
ified in Section II(B)(1) of this EDS:

- are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, statc or local unit of government;

- b. bave not, during the 5 years before the date of this EDS, been convicted of a criminal offense,

. adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,

s " aitempting to obtain, or performing a public (federal, state or local) transaction or contract under a
¥ public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement, theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

¢. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or defaull; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concem:
¢ the Disclosing Party;
s any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Parties”),
« any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
ineligible entity. With respect to Contractors, the term Affiliated Entity means a person or entity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;
s any responsible official of the Disclosing Party, any Contractor or any Affiliatecd Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
actinig pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter: :

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a publie officer or employee of the City, the State of Illinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employee's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

¢. made an admission of such conduct described in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employeés,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 II.CS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same clements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY] (i) Neither the Applicant nor any “controlling person” [see MCC
Chapter 1-23 A.rtrcle I for apphcablhty and deﬁncd tenns] of the Apphcant is currently mdrcted or

any criminal oﬂ‘ense mvolvmg actual, attempted or consplracy to commit bnbery, theft, fraud forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article I is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliancc timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliatcd Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA, on the federal
System for Award Management (“SAM”).

10. {FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to Be hired in connection with the Matter certifications equal in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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ptractor/subcontractor that does not provide such certifications.or that the Applicant has rcason to
ve has not provided or cannot provide truthful certifications.

j1. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12. To the best of the Disclosing Party's knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with "N/A” or “none”).

None

13. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient.

... None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ 1is [x] is not

.a "financial institution" as defined in MCC Section 2-32-455(b). I
2. Ifthe Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become, a predatory lender as defined in

MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a
predatory lender may result in the loss of the privilege of doing business with the City."
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" If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chaptcr 2-32, explain
here (attach additional pages if necessary):

Noae

If the letters "NA," the word "None," or no responsc appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements. -

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party's knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[]Yes [x] No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"”). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

| } Yes [ TNO

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financia) interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4, The Disclosing Pany further certifies that no prohibited financial interest in the Matter will be
acquired by any City official or employee.
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 please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
- must disclose below or in an attachment to this EDS all information required by (2). Failure to
“comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City. '

_X 1. The Disclosing Party verifies that the Disclosing Party has scarched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

____2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI - CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not ‘
federally funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding,

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995, as amended, have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, or an employee
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of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above. '

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4).above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors’ certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations. '

Is the Disclosing Party the Applicant?
[]Yes [ 1No

If “Yes,” answer the three questions below:
1. Have you developed and do you have on file affirmative action programs pursuant to applicable

federal regulations? (See 41 CFR Part 60-2.)
[ ] Yes [ INo

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports due under the
applicable filing requirements?

[ ]Yes [ 1 No [ ] Reports not required
3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?

[ ]Yes [ ]No

If you checked “No" to question (1) or (2) above, please provide an explanation:

' — !
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC. Chapter 2-156, imposes-certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble

damages.

D. It is the City's policy to make this document available to the public on its Intemet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS-and also authorizes the City to verify the accuracy of any information submitted
in this EDS. ' :

E. The inforimation provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the tire the City-takes action on the Matter.- If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) Wérmnts that all
certifications and statements contained in this EDS, and all applicable Appcndnccs are true, accurale
and complete as of the date furnished to the City. :

FirstGroup US Holdings ES |
(Print or type exact legal name of Disclosing Party) % r

By: ___~lan. A ‘A«@ML-—-—"—'

(Sign here)

M L Haet TDAVID HAWME o

(Print or type name of person signing)

COMPANY LBLRETAR Y

(Print or type title of person signing)

Signed and swom toaiforg me on (date) "LK ﬂo(‘\‘ _ZO‘Q., .
RN Gounbryy §03- :
at CONDGN  eominty; ENEAND  corate).
Sally I Slvin

Notary Piblic

Commission expires: WETH CLEE

SALLY FELIX DA SILVA - NDTARY PUEUC
My commission ‘expires with iffe 3
9 Carlos Place London WIK JAT

44 (0) 20 7499 2605

www nolarypublicinlondon.com
no!ary@notarypuhlicmlondon.com
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CITY OF CHICAGO *
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSINPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS :

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
dircct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which bas only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any clected city official or department head. A “familial relationship” exists if; as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
II.B.1.a,, if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof
currently have a “familial relationship” with an elected city official or department head?

[ ] Yes [x] No

If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to
which such person is connected; (3) the name ‘and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precisc nature of such familial relationship.

]
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B :

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION
This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any

legal entity which has only an indirect ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-4167?

[ ]Yes [*]No

2. Ifthe Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section
2-92-416?

[ TYes { 1No ] Thé Applicant is not publicly traded on any exchange.
3. Ifyesto (1) or (2) above, please identify below the name of each person or legal entity identified

as a building code scofflaw or problem landlord and the address of each building or buildings to which
the pertinent code violations apply. -
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor” as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
.generally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on

City premises.

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, I hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former employers. I also certify that the Applicant has adopted a policy that
includes those prohibitions. )

e i e

[ ]Yes
[ I1No . Ny

[x] N/A =T am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1)-

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURFE, STATEMENT
AND AFFIDAVIT
SECTION I — GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

FirstGroup American Investments

Check ONE of the following thrce boxes:
Indicate whether the Disclosing Party submitting this EDS is:
1. [ ] the Applicant
OR
2. ] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred (o below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant's legal
name:  Greyhound Lines, Inc.
OR
3. [ ] alcgal entity with a direet or indirect right of control of the Applicant (see Section I{B)(1))
State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 395 King Street, Aberdeen, AB24 5RP, UK

C. Telephone: +44 12224850 043 Fax; o Email: stvana.Glibota-vigo@firsigroup.com

D. Name of contact person: Silvana Glibota-Vigo

L. Federal Employer Identification No. (if you have one): i

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property. if applicable):

Request for support of Class 6('b) property tax designation for properly fuacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Scrvices, please
complete the following:

Spec‘iﬁcation o _ und Contract #
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SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

{ ]Person [ 1 Limited liability company

[ ]Publicly registered husiness corporation [ 1 Limited liability partnesship

[ ]Privately held business corporation { 1 Joint venture

[ 13ole proprietorship [ ] Not-for-profit corporation

[ 1General partnership (Is the not-for-profit corporation also a 301(¢)(3))?
[ ]Limited partnership : [ ]Yes [ INo

| 1Trust [x} Other (please specify)

Private Unlimlted Company

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

United Kingdom

3. For legal entitics not organized in the State of Illinois: Has the oq,anvanon registered to do
business in the State of Illinois as & foreign entity?

[ JYes [x] No [ ] Organized in lllinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and titlcs, if applicable, of: (i) all executive ofticers and all directors of
the cntity; (i) for not-for-profit.corporations, all members, if any, which are legal entities (if there

are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similur entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or .
limited partnierships, limited liability companies, limited liability partnerships or joint ven lures, o
each general partner, managing member, manager or any other person or legal entity that dxrectl) or-
indirecily controls the day-to-day management of the Applicant.

NOTE: Each legal cntity listed below must submit an EDS on its‘own behalf.

Name . Title
Ser altached Schedule A.

2. Please provide the following information concerning each petson or legal entity having a direct or

indirect, current or prospective (i.e. within 6 months after City action) bencficial interest (including

ownership) in excess of 7.5% of thc Applicant. Examples of such an interest include shares in a

corporation, partnership interest in a partnership or joint venture, interest of 4 member or manager ina
)
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Schedule A
Schedule of Executive Officers and Directors of FirstGroup American Investments

I Name T Title
- | Michael Hampson Company Secretary
-1 Nick Chevis Director
‘I Duncan Collie Director
Will Forbes Director




limited liability company, or interest of a beneficiary of a trust, estate or other similar entity. If nonc,
state “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

" Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION HI - INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDSY [ 1Yes [x]No

Does the Disclosing:Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the dale of this EDS? [ ] Yes [x] No

It “yes” to either of the above, pleasc identify below the name(s) of such City elected official(s) and
describe such income or compensation:

Does any City elected ufficial or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any Cily elected official’s spause or domestic pattner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (*MCC")) in the Disclosing Party?

[ 1Yes [*1 No

1f "yes," plense identify bolow the name(s) of such City elected official(s) and/or spouse(s)/domestic
partner(s) and describe the financial interest(s).

SECTION 1V -- BISCLOSURE OF SURCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other persan or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the pature of the relationship, and thc total amount of the fees paid or estimated to be paid. The
Disclosing Parly is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is requircd under this
Section, the Disclosing Party must cither ask the City whether disclosure is required or make the
disclosure.

t
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage In terest in
Applicant

- Laidlaw Transportation Holdings,
Inc:

600 Vine Street, Suite 1400,
Cincinnati, O11 45202

100% Dircct Interest

Laidlaw Transportation, Ing,

600 Vine Strect, Suite 1400,

100% Indirect Interest

Cincinnati, OH 45202
FirstGroup Internaticnal, Inc. 600 Virie Street, Suite 1400, | 100% Indirect Interest
; L ) Cincinnati, OH 45202
FirstGroup US Holdings 395 King Street, Aberdeen, | 100% Indirect Interest
) AB24 SRP, UK

;| FirstGroup American Investments

395.King Street, Aberdeen,

1,AB24 5RP, UK

100%.Indirect Interest

1 FirstGroup: America, Inc,

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indireet Intorest

FirstGroup Irivéstment Corporation | 600 Vine Street, Suite 1400, | 100% Indirect Interest
' . . L Cincinnati, OH 45202
FirstBus:Investments Limited. - | 8th Floor, The Point, 37 100% Indirect Interest
' o A North Wharf Road, London,
W2 1AF, UK’

IF irstJG’robp_ﬁ_ld:r

-395 King Street, Aberdeen, -

"100% Indirect Interest

. | AB24'5RP, UK




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated  Address  (subcontractor, attorney, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) “hourly rate” or “t.b.d.” is

' not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V -- CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Ilinois court of competent jurisdiction?

[ 1Yes [ ]JNo [x]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ ]No

B. FURTHER CERTIFICATIONS

1. [This paragraph 1 applies only if the Matter is a contract being handled by the Cify's Department of
Procurement Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consuitant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fec.
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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he" sclosing Party and. if the Disclosing Party is a legal entity, all of thosc persons or entities
uﬁed in Section [I(B)(1) of this EDS:

are nol presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
: cludud from any transactions by any federal, state or local unit of government,

. have not, during the § years before the datc of this EDS, been convicted of a criminal offense,
djudged guilty, ot had a civil judgment rendered against them in connection with: obtaining,
attcmptmg to.obtain, or performing a public (federal, state or local) transaction or contract under a
“public transaction; a violation of federal or state antjtrust statutes; fraud; embezzlement; theft; forgery;
" ‘bribery; falsification or destruction of records; making false statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before-the date of this EDS, been convicted, adjudged guilty, or found
liable in a-civil proceedmg, orin any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
it of local government.

4. The Disclosing Party understands and shall comiply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6)and (7) concern;
« the Dlsclosmg Party;
« any “Contractor” (meanitig any contractor o subcontractor used by the Disclosing Party-in
connection with the Matter, including but not limited to all persons or legal entitics disclosed
under Section TV “‘Dlsclosure of Subcontractors and Other Retained Parties),
s any "Affiliated Entity" (mmmng arperson or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity). Indicia of control include, without limitation:
mterlockmg managcmcnt or ownurshlp, identity of i mterests among family membel s, shared

the mchglblluy uf a busmuss cntlty to do business vnth federal or state or local government,
including the City, using subsiantially the same management, ownership, or principals as the
ineligible entity. With réspect to Contractors, the term Affilialed Enlily rueans a person or entity
that directly.or indirecily controls the Contractor, is controlled by it, or, with the Contractor, is
under common conirol of another person or entity;
s any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
.other official, agent or employce of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuait to the direction or authorization of a responsible official of the Disclosing Party,
¢ any Contractor or any Affiliated Entity (collectively "Agents").
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"¢. made an admission of such coriduct described in subparagraph (a) or (b) above that is a matter of

Neither the Disclosing Party, not any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 yca s before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity ot a Contractor during the 5 years
before the date of such Contiactor's or Affiliated Enrity's contract or engagement in connection with the
Matter:

a. bribed or attempted 10 bribe, or been convicted or adjudged guilty of bribery or aitempting to bribe, -
a public officer or employee of the City, the State of Illinois, or any agency of the foderal government
ot of any state or local government in the United Statcs of America, in that officer's ur employee's
official capacity; )

b. agrecd or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom-of competition by agreement te bid a fixed price or otherwise; or

record, but have not been prosccuted for such conduct; or

d: violated the provisions reférenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)}(6)(Minimum Wage Ordinance).

6. Neither the Discloging Pany, nor any Afhlmled Entity or Contractor, or any of their employecs,
officials, agents or partners, is barred from contracting with any unit of statc or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 1LCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33B-4; or (3) any similar offense of any state or of the, United
Statcs of America that contains the same eleinenls as the offerise of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. ‘[FOR APPLICANT ONLY] (i) Neither the Applicant nor- ah) *controlling person® [see MCC
Chapter I- 23 Artlcle I for apphc,ablhty and dcﬁned terms] of the Apphuant is currently mdlcted or

any crunmal offcnmc mvolvmg actual, attempted, or conspiracy to cnmmn brlbcry theft, fraud forgery,
petjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article T is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applics to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entitics will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the 11.S. FPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONLY] ‘Ihe Applicant will obtain from any contractors/subcontractors hircd
or to be hired in connection with the Matter certifications Lqual in form and substance to those in
(drtifications (2) and (9) above and will not; without the prior written consent of the Cily. use any such
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None

f{lie letters "NA," the word "None," or no response appears on the lines above, it will be conclusw..l},
resumed that the Disclosing Party certified to the above statements.

"12.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
meonth period preceding the date of this EDS, en employee, or elected ar appointed ofﬁcuﬂ of the City
of Chicago (if none; indicate with “N/A" or “none” )

None

13.To the best of the Disclosing Party’s knowledge alter reasonable inyuiry, the following is a
complete list of all gifts.that the Disclosing Party has given or caused tobe given, at any fime during
the 12-month penod precedmg the execution date of this' EDS, 1o an employee, or elected or appointed
official, of the City of Chicago. Forpurposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipicnt, or (m) a
polmcal contribution otherwise duly reported as required by law (if none; indicate with “N/A®

"none”). Asto any gift listed below, pleasc also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

. The Disclosing Party certifies that the Disclosing Party (check one)
[]is [x]1s not
a "financial institution” as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become. a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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if the Disclosing Party is unable to make this pledge because it or any of its afiiliates (as defined in
MCC Section 2-32-455(b)) is a predatoty londer within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary):

None

It the letters "NA," the word "None," ur no response appears on the lincs above, il will be
conclusively presumed that the Disclosing Party certificd to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. Inaceordance with MCC Section 2-156-110: To the best of the Disclosing, Party’s knowledge
afler reasonable inquiry, does any official or employce of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ }Yes [x}No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part k.

2. Unlegs sold pursuant {0 a pracess of cornpeﬁtwe bidding, or otherwise pcrmnted no City elected
official or employee. shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is seld for
taxes or assesswents, or (iii) is sold by virtue of legal process atthe suit of the Clty (collectively,
"City Property Sale"). Compensation for property {aken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[ ] Yes [ 1No

3. H you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Naturc of Fipancial Interest

4. 'The Disclosing Party further certifics that no prohibited financial interest in the Matter will be
acquired by any City oflicial or employee. .

!
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E. CERTIFICATION REGARDING SLAVERY FRA BUSINESS

Pleasec check either (1) or (2) below. If the Disclosing Party cheeks (2), the Disclosing Party
must disclose below or in an attachiment to this EDS all information required by (2). Failure to
comply with these disclosure reguirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X__1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any-and all predecessor entities regarding records of investments or profits

from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverape for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records,

2. The Disclosing Party verifies that, as a result of conducting the seatch in step (1) above, the
stclosmg Party has found. records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosurc of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI — CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section VI If the Matter is not
federally funded, proceed to Section VIL For purposes of this Section VI, tax credits allocated by
the City and:procceds of debt obligativns-of the City.are not federal fundmg

A. CERTIFICATION REGARDING LOBBYING
I. List below the names of all persons or entitics registered under the federal Lobbving

Disclosure Act of 1995, as amended, who have made lobbying comacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(M no-explanation appears.or begins on the lines above, or if the letters "NA" or if the word "Nonc”
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1993, as .unended have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federaltly appropriated funds to pay
any person.or entity listed in paragraph A(L) above for his ur her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employce of any agency. as defined
by applicable federal law, a member of Congress, an officer or employce of Congress, or an cmployee
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of a membet of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering inlo any cooperative agreeraent. or to extend, continue, rencw,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occuts any event thal materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party ceriifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. Ifthe Disclosing Party is the Applicant, the Disolosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcuntract and the Disclosing Party must maintain all such subcontractors' certifications for the
duratjon of the Mattér and must make such cetifications promptly available to the City upon request,

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proi)osed li
subcontractors to.submit the following information with their bids or in writing af the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ 1Yes [ INo.

If “Yes," answer the three questions below: :
1. Have you developed and. do.you have.on file affinnative action programs pursuant to applicable

federal regulations? (See 41 CFR Part 60-2.)
[ ]Yes [ INo

2. Have you filed with the:Joint Reporting Committee, the Dircctor of the Office of Federal Contract

Compliance Programs, or the BEqual Employment Opportunity Commission all reports due under the

applicable filing requirements? ;
[ 1Yes [ ]No [ 1 Reports not required

3. Have you participated in any previous conlracts ur subcontiacts subject to the
equal opportunity clause?
[ ] Yes [ INo

If you checked “No” to question (1) or (2) above, please provide an explanation:

1

Ver.2018-1 Page 10 of 15




II - FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
ing Party understands and agrees that:

“The certifications. disclosures, and acknowledgments contained in this EDS will become part of any
tract or other agreement batween the Applicant and the City in connection with the Mattcr, whether
rocurement, City assistance, or other City action, and ar¢ muterial inducements to the City's exccution
‘any contract or taking other action with respect to the Matter. The Disclosing Party understands that
{ must comply with all statutcs, oerdinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes ccttain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this erdinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, ‘Chicago, IL 60610,
(312)744-9660.. The Disclosing Party must comply fully with this ordinance.

C. Ifthe:Gity determines that any information provided inthis EPS-is false, incomplete or inaccurate,
any contract or other agrecment in cunnection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
voxd) at'law, or in-equity, including terminating the stclosmg Party's participation in the Matter
and/or declining to allow:the Disclosing Party to participate in other City transactions. Remedies at
law for.a false statement of matena] fict may include: incarccration and an award to the City of treble
damages.

D. Itis the City's policy to mike this documient available to the public on its Internet site and/or upon
request. Sowic or all of the information providéd in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Fréedom of Information Act equest, or otherwise. By
completing and mgmng this EDS, the Disclosing Party waives and releases any possible rights or
claims: whlch it may have against the City-iniconnection with the public relcase of information
contained in this EDS and'also authorizes th¢ City'to verify the accuracy of any information submitted
inthis EDS.

L. The information pravided in this EDS must be kept current. Tn the event of changes, the Disclosing
Party must supplement this’EDS up t0 the time the City takes action on the Matter. If the Matter is a
contract being handled: by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the:contract requires, NOTE: With respect to Matters subject to MCC Chapter

1-23, Article | (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
mfonnanon pravided herein regarding eligibility must be kept current for 4 longer period, as requucd
by MCC Chapter 1-23 and Scction 2-154-020.

i
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CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS, and all applicable Appendices, are true, accurate

and complete as of the date furnished to the City.

FirstGroup American Investments
(Print or type exact legal name of stclosmg Party)

By:___~AA . \&& \A-DU\N\-L?-——-“

(Sign here)

Mcre C‘D‘W\& MM\"’SDM
(Print or type name-of person sngmng)

CompPrEaNy  s2creTrhRY

(Print or typé title of, person blgnmg)

ngm.d and: swom fobefore’ 3)16 on (date) ‘Z, . AD{ \\ 20 4,

Gy 3

9"»

Nolary Fublic:

: o T GALLYFELIJ(@ASIWA Mew«vmsuc
Commission:expires: . (A)ITH (—I FC My ronwriasion sipires with | e

9 Carlqe Place London W1 3AT
A4-(D) 20 74992605 -
umw.ndnrypublldﬂondon com
nmmwubﬂdnlondon com
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect ownership interest in the Applicant.

Under MC.C Section 2-154-0135, the Disclosing Party must disclose whether such Disclosing Parly
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship® with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any aldarman, the city clerk, the city treasurer or.any city
department head as spouse or doinestic partner-or as any of the following, whether by blood or
adoption; parent, child, brother or sister, autit Or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son- m—law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive-officers of the Disclosing Party listed in Section
ILB.1.a,, if the Disclosing Paity is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership,; all genéral partners-and limited paitners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing menbers and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than-a 7.5% ownership interest in the Disclosing
Party. "Principal officers” means the piesident, chief operating officer, executive director, chief
{inancial officer, treasurer or secretary of a legal entily or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Dornestic Partner thereof
currently haye a “familial relationship” with un elected city official or department head?

[ ]Yes [x] No.

If yes, pleasc 1dcnt1fy below (1) the name and title of such person, (2) the name of the Jegal entity to
which such person is connccted; (3) the name and title of the elected city official or department head to
whoru such person bas a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION
This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding7.5% (an "Owner"). It is not to be completed by any

legal entity which has: only an indirect. ownershxp interest in the Applicant,

1. Pursuant to MCCSection 2-154-010; is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2- 92-416?
{1 %es I No

2. Ifthe. Applicant is a legal entity pﬁbhcly ‘traded on any exchange, i8 any officer or director of
the Applicant identificd as a bunldmg code scottlaw or problem Jandlord pursuant to MCC Section
2-92-4167

[ ]Yes [ ]:No [x ] The Applicant is.not publicly traded on any exchange.
3. Kyesto (1) or (2) above, please 1dentxfy below the name of each person or legal entity identified

as abulldmg code’ scofﬂaw ot problem land]ord and thé address of each building or buildings to which
the pemnent code wo]ahons dpply )
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CITY OF CHICAGO _
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

‘his Appendix is o bc complcted onty by an Applicant that is completing this EDS as a “contractor” as

defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),

gencrally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in

‘consideration for services; work or goods.provided (including for legal or other professional services),

-~ or (ii) pay the City meney for a license, grant or concession allowing them to conduct a business on
City premises. :

On behalf of an Apphcan't that is‘a contractor pursuant to MCC Section 2-92-385, 1 hereby certify that
the Applicantis in comphancc with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicaits based on their wage orsalary history, or (ii) secking job applicants’ wage of salary
history from: cuirent or former employers. . I also:certify that.the: Applicant has adopled a policy that
includes those prohibitions.

[ 1Yes

{ INo

[x] N/A ~T.am not én:Applicmtr-ﬂmt.i"sa.":‘c_;on.tractéf’ s defined-in MCC Section 2-92-385.

This certification shall serve'as me-_a_f“ﬁdayit required by MCC Scction 2-92-385(c)(1).

Tf you checked “no” to the above, please explain.

¥
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SECTION 1I -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ]Person [ ] Limited liability company

[ ]Publicly registered business corporation [ ] Limited liability partnership

[x] Privately held business corporation [ ] Joint venture

[ ]Sole proprietorship [ ] Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ ] Limited partnership [ ]Yes [ 1No

[ ] Trust . [ ] Other (please specify)

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of Illinois as a foreign entity?

[x] Yes [ INo | [ ] Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1.  List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there

- are no such members, writc "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or legal entity that directly or

indirectly controls the day-to-day managenent of theZppticant:

NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name Title
See attached 5chedu|e A.

2. Please provide the following.information concerning cach person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, interest of a member or manager in a
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Schedule A
Schedule of Executive Officers and Directors of FirstGroup America, Inc.

Name Title
Scott Spivey Chief Financial Officer / Director
| James Tippen SVP Finance / Director

Michael Petrucci . SVP, General Counsel & Secretary / Director
Christina Cahall Asst. Treasurer

Christa McAndrew Asst. Secretary

Nancy Eliason Asst. Secretary

Brian Beechem Asst. Secretary




limited liability company, or interest of a beneficiary of a trust, estate or other similar entity. If none,
state “None.” !

NOTE: ach legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION III -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

\

!/

Has the Disclosing Party ;;rovided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ ]Yes [x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ]Yes [x] No

If “yes” to either of the above, please identify below the name(s) of such City elected official(s) and
describe such income or compensation: :

Docs any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ ]Yes {x] No

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic

partner(s) and describe the financial INTEresKs):

SECTION 1V -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party’s regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosure is required or make the
disclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Direct Intercst

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup International, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup US Holdings

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Intcrest

FirstGroup American Investments

395 King Street, Aberdeen,
AB24 5RP, UK

100% Indirect Interest

FirstGroup America, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indirect Interest

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,

100% Indirect Interest

Cincinnati, OH 45202

FirstBus Investments Limited 8th Floor, The Point, 37 100% Indirect Interest
North Wharf Road, London,
W2 1AF, UK

FirstGroup plc - 395 King Street, Aberdeen, | 100% Indircct Interest

AB24 5RP, UK




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether

retained or anticipated ~ Address  (subcontractor, attorney, paid or estimated.) NOTE:

to be retained) lobbyist, etc.) “hourly rate” or “t.b.d.” is
not an acceptable response.

-

(Add sheets if necessary) 3
[x 1 Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
" SECTION V - CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ JYes [ JNo [¢]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
. is the person in compliance with that agreement?

[ JYes [ ]No

B. FURTHER CERTIFICATIONS

I. [This paragraph I applics only if the vatterisacontract bemyg hamdied-by-the-City’s Departmest of————
Procurement Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing

Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the

performance of any public contract, the services of an integrity monitor, independent private sector

inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,

investigative, or other similar skills, designated by a public agency to help the agency monitor the

activity of specified agency vendors as well as help the vendors reform their business practices so they

can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether

rctained or anticipated  Address  (subcontractor, attorney, paid or estimated.) NOTE:

to be retained) ' lobbyist, etc.) “hourly rate” or “t.b.d.” is
not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V - CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declarcd in
arrearagc on any child support obligations by any Illinois court of competent jurisdiction?

[1Yes [ ]No ] No person directly or indireétly owns 10% or more of the Disclosing Party.
P

If “Yes," has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ 1No
B. FURTHER CERTIFICATIONS

1. [This paragraph 1 applies only if the Matter is a contract being handled by the City’s Department of
Procurement Services.] In the 5-year periad preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any tine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to. water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Depariment of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section LI(B)(1) of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil jadgment rendered against them in conncction with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concern:
e the Disclosing Party;
¢ any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in -
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Sectlon 1V, “Dlsclosure of Subcontractors and Other Retamed Partles")

s any s-the

Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity). Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity foilowing
the ineligibility of a business entity to do business with federal or state or local government,
including the City, using substantially the same management, ownership, or principals as the
incligible entity. With respect to Contractors, the term Affiliated Entity means a person or cntity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;

* any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents"). '
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
-respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a'public officer or employee of the City, the State of Illinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employee's
official capacity; '

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

c. made an admission of such conduct described in subparagraph (a) or (b) above that is.a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
-Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY] (i) Neither the Applicant nor any “controlling person” [see MCC
Chapter 1-23, Article I for applicability and defined terms] of the Applicant is currently indicted or
charged with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for,
any criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article 1.is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM”),

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certifications equal in form and substance to those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
believe has not provided or cannot provide truthful certifications.

11. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with “N/A" or “none").

None

13. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i} anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ 1is [x] is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. Ifthe Disciosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our affiliates is, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand that becoming a predatory lender or becoming an affiliate of a

predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
herc (attach additional pages if necessary):

None

1f the letters "NA," the word™None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meanings if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party’s knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]Yes [x] No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No”
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?
[ ]Yes [ 1No

3. It you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will be
. acquired by any City official or employee.
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E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requircments may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X_ 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

____2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not
federally funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by
the City and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying

Disclosure Act of 1995, as amended, who have made Tobbying contacts on betmaif of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear; it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995, as amended, have made lobbying contacts on
behalf of the Disclosing Party with respect to the Matter.)

2. 'The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employce of any agency, as defined
by applicable federal law. a member of Congress, an officer or employee of Congress, or an employee
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of'a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continuc, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
negotiations.

Is the Disclosing Party the Applicant?
[ ]Yes [ ]No

If “Yes,” answer the threc questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
fedcral regulations? (See 41 CFR Part 60-2.)
[ 1Yes [ 1No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports due under the
applicable tiling requirements?

| }Yes [ ]No [ ] Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?
[ 1Yes [ ]No

If you checked “No" to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

* A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the:Disclosing Party's participation in the Matter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Somc or all of the information provided in, and appénded to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information
contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Uader penalty of perjury, the person signing below: (1) warranis that he/she is authorized to execute
this 1:DS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
certifications and stalements contained in this EDS, and all applicable Appendices, are true. accurate
and complete as ot the date furnished to the City,

FitsiGroup America, Inc.
(Print or type exact legal name of Disclosing Party)

By: __Q/éf_«z;r( ~ /(/C . %JM

{Sign here)

Christa McAndrew
{Print or type name of person signing)

_Assistant Secretary
(Print or type title of person signing)

. \\_ - . A
Signed and sworn to before me on (date)  _S- 20O/ ? .

at Hamilton  County, _Ohjo ____(state).

7

Notary Public

Commission expires: > /%" /j

fndraw Wesley P_ugh
Notary Public, Stz vi Obio
sy C(:mir.ission Cxpires (15-14-2019

.

cor M
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A :

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
dircct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
I1.B.1.a,, if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any "Applicable Party” or any Spouse or Domestic Partner thereof

currently havc a "Tamilial relationship” witlram etected city officiator-department-head?
[ ]Yes [x] No
If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to

which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any
legal entity which has only an indirect ownership interest in the Applicant.

Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a bulldmg code
scofﬂaw or problem landlord pursuant to MCC Section 2-92-416?

[ 1Yes [x] No

2. If the Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section

2-92-416?
[ ]Yes [ INo Ix ] The Applicant is not publicly traded on any exchange.
3. Ifyesto (1) or (2) above, please identify below the name of each person or legal entity identified

as a building code scofflaw or problem landlord and the address of each building or buildings to which
the pertinent code violations apply.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor” as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
generally covers a party to any agrecment pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises. :

‘On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, I hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants® wage or salary
history from current or former employers. [ also certify that the Applicant has adopted a policy that
includes those prohibitions. " '

[ ]Yes

[ INo

[x] N/A — I am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT

SECTION I -- GENERAL INFORMATION -

A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

FirstGroup Investment Corporation

Check ONE .of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. [ ] the Applicant

OR )

2. [x] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant's legal
name: Greyhound Lines, Inc.

OR

3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section 1I(B)(1))

State the legal name of the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

C. Telephone: 513-419-8693 Fax: " Email: andreww.pugh@firstgroup.com

D. Name of contact person: Andrew Pugh

Py

E. Federal Employer Identification No. (if you have one):

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

1f the Matter is a contract being handled by the City's Department of Procurement Services, please
complete the following:

Specification # _and Contract #
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SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ]Person [ ] Limited liability company

[ ]Publicly registered business corporation [ ] Limited liability partnership

|x] Privately held business corporation 1 1 Joint venture

[ 1Sole proprietorship [ 1 Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corporation also a 501(c)(3))?
[ 1Limited partnership [ ]Yes [ ]No

[ ]Trust [ ] Other (please specify)

2. For legal entities, the state (or foreign country) of incorporation or organization, if applicable:

Delaware

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of 1llinois as a foreign entity?

[ ]Yes [x] No [ 1 Organized in Illinois
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1.  List below the full names and titles, if applicable, of: (i) all executive officers and all directors of
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor, administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person or legal entity that directly or

—__indirecttycomrots the day-to=day mramagenment-of thre-Applicant:
NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name . Title
See attached Schedule A. '

2. Pleasc provide the following information concerning cach person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months after City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a
corporation, partnership interest in a partnership or joint venture, interest of a member or manager in a
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Schedule A
Schedule of Executive Officers and Directors of FirstGroup Investment Corporation

Name Title
Scott Spivey Chief Financial Officer / Director
Michacl Petrucci SVP, General Counsel & Secretary / Director
Christina Cahall Asst. Treasurer
Christa McAndrew Asst. Secretary
Nancy Eliason Asst. Secretary
Brian Beechem - Asst. Secretary




limited liability company, or interest of a beneficiary of a trust, estate or other similar entity. If none,
state “None.”

NOTE: Each legal entity listed below may be required to submit an EDS on its own behalf.

Name Business Address Percentage Interest in the Applicant

See attached Schedule B.

SECTION 11l -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this EDS? [ 1Yes [x] No

Does the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ] Yes [x] No

If “yes” to either of the above, please identify below the name(s) of such City elected official(s) and
describe such income or compensation:

Does any City elected official or, to the best of the Disclosing Party’s knowledge after reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial interest (as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ 1Yes [x] No

If "yes," please identify below the name(s) of such City elected official(s) and/or spouse(s)/domestic

pariner(s) and describe the fimanciatinterest(s)-

SECTION 1V — DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consultant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employces who are paid solely through the Disclosing
Party's regular payroll. Tf the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosure is required or make the
disclosure.
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Schedule B

Schedule of Ownership Interests in Applicant

Name

Business Address

Percentage Interest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Strect, Suite 1400,
Cincinnati, OH 45202

100% Direct Interest

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,

100% Indirect Interest

Cincinnati, OH 45202
FirstGroup International, Inc. 600 Vine Street, Suite 1400, | 100% Indirect Interest
, Cincinnati, OH 45202
FirstGroup US Holdings 395 King Street, Aberdeen, | 100% Indirect Interest
AB24 5RP, UK
FirstGroup Amcrican Investments | 395 King Street, Aberdeen, | 100% Indirect Interest
AB24 5RP, UK
FirstGroup America, Inc. 600 Vine Street, Suite 1400, | 100% Indirect Interest
: Cincinnati, OH 45202
FirstGroup Investment Corporation | 600 Vine Street, Suite 1400, | 100% Indirect Interest
Cincinnati, OH 45202

FirstBus Investments Limited

8th Floor, The Point, 37
North Wharf Road, London,
W2 1AF, UK

100% Indirect Interest

FirstGroup plc

395 King Street, Aberdeen,
AB24 5SRP, UK

100% Indirect Interest




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicatc whether

retained or anticipated =~ Address  (subcontractor, attorncy, paid or estimated.) NOTE:

to be retained) lobbyist, etc.) “hourly rate” or “t.b.d." is
not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor e)l(pects to retain, any such persons or entitics.
SECTION V -- CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who difectly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ 1Yes [ ]No [i]No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ ]No

- B. FURTHER CERTIFICATIONS

1. [This paragraph ] applies only 1f the Matier is a confract being handicd by the City's Department of
Procurement Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing

Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.e., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considercd for agency contracts in the future, or continue with a-contract in progress).

2. The Disclosing Party and its Affiliated Entities are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water
and sewer charges, license fees. parking tickets, property taxes and sales taxes, nor is the Disclosing
Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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3. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section T(B)(1) of this EDS: -

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judgment rendered against them in connection with: obtaining,
attempting to obtain, or performing a public (federal, state or local) transaction or contract under a
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false statements; or receiving stolen property;

¢. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

e. have not, during the 5 years before the date of this EDS, been convicted, adjudged guilty, or found
liable in a civil proceeding, of in any criminal or civil action, including actions concerning
environmental violations, instituted by the City or by the federal government, any state, or any other
unit of local government.

4. The Disclosing Party understands and shall comply with the applicable requirements of MCC
Chapters 2-56 (Inspector General) and 2-156 (Governmental Ethics).

5. Certifications (5), (6) and (7) concern:
e the Disclosing Party;
« any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Parties");
» any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity): Indicia of control include, without limitation:
interlocking management or ownership; identity of interests among family members, shared
facilities and equipment; common use of employees; or organization of a business entity following
the ineligibility of a business entity to do business with federal ot state or local government,
including the City. using substantially the same management, ownership, or principals as the
ineligible entity. With respect to Contractors, the term Affiliated Entity means a person or entity
that directly or indirectly controls the Contractor, is controlled by it, or, with the Contractor, is
under common control of another person or entity;
e any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acling pursuant to the direction or authorization of a responsible official of the Disclosing Party,
any Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years before the date of this EDS, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a public officer or employee of the Tity, the State of Illinois, or any agency of the federal government
or of any state or local government in the United States of America, in that officer's or employee's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such agreement,
or been convicted or adjudged guilty of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid a fixed price or otherwise; or

c. made an admission of such conduct described in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduct; or

d. violated the provisions referenced in MCC Subsection 2-92-320(a)(4)(Contracts Requiring a Base
Wage); (a)(5)(Debarment Regulations); or (a)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any unit of state or local government as a
result of engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2)
bid-rotating in violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United
States of America that contains the same elements as the offense of bid-rigging or bid-rotating.

7. Neither the Disclosing Party nor any Affiliated Entity is listed on a Sanctions List maintained by the
United States Department of Commerce, State, or Treasury, or any successor federal agency.

8 [FOR APPI ICANT ONLY] ( 1) Nelther the Appllcant nor any “controllmg person" [see M(,L

charged w1th or has admltted gulh of or has ever been convxcted of or placed under supervision for,
any criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any “sister agency”; and (ii)
the Applicant understands and acknowledges that compliance with Article I is a continuing requirement
for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that
Article’s permanent compliance timeframe supersedes 5-year compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to use, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONLY] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certifications equal in form and substance (o those in
Certifications (2) and (9) above and will not, without the prior written consent of the City, use any such
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contractor/subcontractor that does not provide such certifications or that the Applicant has reason to
believe has not provided or cannot provide truthful certifications. -

11. Tf the Disclosing Party is unable to certify to any of the above statements’in this Part B (Further
Certifications), the Disclosing Party must explain below:

None'

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employee, or elected or appointed official, of the City
of Chicago (if none, indicate with “N/A”" or “none").

None

13.To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in
the course of official City business and having a retail value of less than $25 per recipient, or (iii) a
political contribution otherwise duly reported as required by law (if none, indicate with “N/A” or
“none”). As to any gift listed below, please also list the name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
[ ]is [x]is not

a "financial institution" as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender as defined in MCC Chapter 2-32. We further
pledge that none of our afliliates is, and none of them will become, a predatory lender as defined in

MCC Chapter 2-32. We understand that becoming a predatory lender or becoming-an affiliate of a
predatory lender may result in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
MCC Section 2-32-455(b)) is a-predatory lender within the meamng of MCC Chapter 2-32, explain
here (attach additional pages if necessary):

None

If the letters "NA," the word ™Nese," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or terms defined in MCC Chapter 2-156 have the same meaningé if used in this Part D.

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party’s knowledge
after reasonable inquiry, does any official or employee of the City have a financial interest in his or
her own name or in the name of any other person or entity in the Matter?

[ ]Yes [x] No

NOTE: If you checked "Yes" to Item D(1), proceed to Items D(2) and D(3). If you checked "No"
to Item D(1), skip Items D(2) and D(3) and proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitted, no City elected
official or employee shall have a financial interest in his or her own name or in the name of any
other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[ ]Yes [ ]No

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials
or employees having such financial interest and identify the nature of the financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifics that no prohibited financial interest in the Matter will be
acquired by any City official or employee.

Ver.2018-1 Page 8 of 15



E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
must disclose below or in an attachment to this EDS all information required by (2). Failure to
comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X - 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section VI. If the Matter is not
federally funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by
.the City and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING
1. List below the names of all persons or entities registered under the federal Lobbying

Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing
Party with respect to the Matter: (Add sheets if necessary):

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registercd under the Lobbying Disclosure Act of 1995, as amended, have made lobbymg conlacts on
behalf of the Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined
by applicable federal law, a member of Congress, an officer or employee of Congress, or an employee
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of a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agrecment, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section
501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. If the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4) above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of
‘negotiations.

Is the Disclosing Party the Applicant?
[ 1Yes [ ]No

If “Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)

3 X7 L1

L ]IS T 1IN0

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports due under the
applicable filing requirements?

[ 1Yes ' [ ] No [ 1 Reports not required

3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause? :
[ 1Yes [ 1 No

If you checked “No” to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes certain duties and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www.cityofchicago.org/Ethics, and may
also be obtained from the City's Board of Ethics, 740 N. Sedgwick St., Suite 500, Chicago, IL. 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordinance.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Maiter
and/or declining to allow the Disclosing Party to participate in other City transactions. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided in, and appended to, this EDS may be made publicly
available on the Internet, in response to a Freedom of Information Act request, or otherwise. By
completing and signing this EDS, the Disclosing Party waives and releases any possible rights or
claims which it may have against the City in connection with the public release of information

*contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department 6f Procurement Services, the Disclosing Party must

" update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020.
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CERTIFICATION

Under penalty of perjury, the person signing below: (1} warranis that he/she is authorized to execute
this CDS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
-certifications and statements contained in this EDS, and all applicable Appendices, are true, accurate

and complete as of the date furnished to the City. "

\
FirstGroup Investment Carparation
(Print or {ype exact legal name of Disclosing Party)

(Sign here)

_ChrisaMcAndvew
(Print or type narue of person signing)

_Agsistant Secretary
(Print or type title of person signing)

. g .
Signed and sworn to before me on (date) > 247 / 9 ,
at Hamilton /7 County, Ohio. - (state).

4

Notary Public

Commission cxpires: <~ /Y /7

Andravi Wesley Pugh :
dotary Aublic, Stete of Ohio
ussina Expires 09-14-2019
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a
dircct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any legal
entity which has only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any clected city official or department head. A “familial relationship” exists if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or domestic partner or as any of the following, whether by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section -
I1.B.1.a., if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the
Disclosing Party is a limited partnership; all managers, managing members and members of the
Disclosing Party, if the Disclosing Party is a limited liability company; (2) all principal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing
Party. “Principal officers” means the president, chicf operating officer, executive director, chief
financial officer, treasurer or secretary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof
currently have a “familial relationship” with an elected city official or department head?:

[ ]1Yes [x] No
If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to

which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BUILDING CODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION
This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any

legal entity which has only an indircct ownership interest in the Applicant.

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-416?

[ ]Yes [x] No
2. If the Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a building code scofflaw or problem landlord pursuant to MCC Section
2-92-416?

[ ]Yes [ INo Ix 1 The Applicant is not publicly traded on any exchange.
3. Ifyes to (1) or (2) above, please identify below the name of each person or legal entity identified

as a building code scofflaw or problem landlord and the address of each building or buildings to which |
the pertinent code violations apply.
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: CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C '

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION.

This Appendix is to be completed only by an Applicant that is completing this EDS as a “contractor” as
defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),
generally covers a party to any agreement pursuant to which they: (i) receive City of Chicago funds in
consideration for services, work or goods provided (including for legal or other professional services),
or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises. '

On behalf of an Applicant that is a contractor pursuant to MCC Section 2-92-385, I hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), which prohibit: (i) screening
job applicants based on their wage or salary history, or (ii) seeking job applicants’ wage or salary
history from current or former ‘employers. 1 also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ 1Yes

[ INo

[x] N/A — 1 am not an Applicant that is a “contractor” as defined in MCC Section 2-92-385.

This certification shall serve as the affidavit required by MCC Section 2-92-385(c)(1).

If you checked “no” to the above, please explain.
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION 1 -- GENERAL INFORMATION
A. Legal name of the Disclosing Parly submiiting this EDS. Include d/b/a/ if applicable:

FirstBus Investments Limited

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:
1. { ] the Applicant
OR
2. |x] alegal entity currently holding, or anticipated to hold within six.months after City action on
the contract, transaction or other undertaking 1o which this EDS pertains (referred to below as the '
*Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name:  Greyhound Lines, Inc. _ :
OR :
3. [ ] alegal entity with a direct or indireut sight of control of the-Applicant (sée Section I(B)(1))
State the legal name 6f the entity in which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party:  Bthfloor, The Point, 37 North Wharf Road, London, W2 1AF, UK

C. Telephonc: *44 12224 850 043 Fax: Email: Silvaria.Glibots-Vigo@frstaroup.com

D. Name of conlact person: Silvana Glibota-Vigo

E. Federal Employer Identification No. (if you have one):

——

F. Brief description of the Matter to which this EDS pertains. (Include project-number and location of
property, if applicable):

Request for support of Class 6(b) property tax designation for property loacted at 3940 South Normal Avenue.

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following;

|
Specification # __and Contract #
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SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the pature of the Disclosing Party:
T Person []
J Publicly registered business corporation []
]} Privatcly held business corporation [ ] Joint venture _
" ] Sole proprietorship { 1 Not-for-profif corporation {
) (s

]

]

Limited liability company
Limited liability partnership

General partnership Is the not-for-profit corporation also a 501(c)(3))?
T.imited partnership { ]1Yes [ INo
Trust [x] Other (please specify)

Private Limited Company

2. Tor legal enfitics, the statc (or forcign country) of incorporation or organization, if applicable:

United Kingdom

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of Lllinois as a foreign entity?

[ ]Yes [x]No [ ] Organized in Ilinois
B. IF THE DISCLOSING PARTY 1S A LEGAL ENTITY;

1. List below the full names and titles, if applicable, of: (i) all executive officers and all directors of i
the entity; (ii) for not-for-profit corporations, all members, if any, which are legal entities (if there
are no such members, write "no members which are legal entities"); (iii) for trusts, estates or other
similar entities, the trustee, executor,- administrator, or similarly situated party; (iv) for general or
limited partnerships, limited liability companies, limited liability partnerships or joint ventures,
each general partner, managing member, manager or any other person ot legal entity that directly or
indirectly controls the day-lo~-day management of the Applicant.

NOTE: Each legal entity listed below must submit an EDS on its own hehalf.

Name Title
See attached Schedule A. e

2. Please provide the following information concerning each person or legal entity having a direct or
indirect, current or prospective (i.e. within 6 months afler City action) beneficial interest (including
ownership) in excess of 7.5% of the Applicant. Examples of such an interest include shares in a

co‘rporal‘ion, partnership interest in a partnership or joint venture, interest of a member or manager in a
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Schedule A
Scheduie of Executive Officers and Directors of FirstBus Investments Limited

Title

["Michae] Hampson Company Secretary
Nick Chevis Director
Duncan Collie Director
Will Forbes Director




statc “None.”

limited liability company, or interest of a beneliciary of a rus(, estate or other similar entity, If nom,,

NOTE: Each legal entity listed below may be required to submut an EDS on its own behalf.

Name Business Address ‘Percentage Interest in the Applicant ‘

See attached ‘ichpdule B.

SECTION 1H -- INCOME OR COMPENSATION TO, OR OWNERSHIP BY, CITY ELECTED
OFFICIALS

Has the Disclosing Party provided any income or compensation to any City elected official during the
12-month period preceding the date of this HDS? [ ]Yes [x] No

Docs the Disclosing Party reasonably expect to provide any income or compensation to any City
elected official during the 12-month period following the date of this EDS? [ ]} Yes [} No

If “yes” to either of the above, please identify below the name(s) uf such City elected official(s) and
describe such income or compensation:

Does any City elected official or, to the best of the Disclosing Party's knowledge afier reasonable
inquiry, any City elected official’s spouse or domestic partner, have a financial intterest {as defined in
Chapter 2-156 of the Municipal Code of Chicago (“MCC")) in the Disclosing Party?

[ 1Yes [x] No

If "yes," please identify below the name(s) of such City elected oificxal(s) and/or spouse(s)/domestic
partner(s) and describe the financial interest(s).

SECTION IV — DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED l_"AR'l‘IES'

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist (as defined in MCC Chapter 2-156), accountant, consuliant and any other person or entity
whom the Disclosing Party has retained or expects to retain in connection with the Matter, as well as
the nature of the relationship, and the total amount of the fees paid or estimated to be paid. The
Disclosing Party is not required to disclose employees who are paid solely through the Disclosing
Party's regular payroll. If the Disclosing Party is uncertain whether a disclosure is required under this
Section, the Disclosing Party must either ask the City whether disclosure is required or make the
di’sclosure. :
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Schedule of Ownership Interests in Applicant.

Namc

Buginess Address

‘Percentage fnterest in
Applicant

Laidlaw Transportation Holdings,
Inc.

600 Vine Stroet, Suite 1400,
Cincimnati, OH 45202

100% Direct ,In:terest

Laidlaw Transportation, Inc.

600 Vine Street, Suite 1400,
Cincinnati, OH 45202

100% Indiroct Interest

FirstGroup Intemnational, Inc,

600 Vine Street, Suite 1400,
Cincinnati, QH 45202

100% Ind irégf Interest

FirstGroup US Holdings 395 King Street, Aberdeen, | 100% Indirect Interest
AB24 SRP, UK . '

FirstGroup American Investments | 395 King Street, Aberdeen, | 100% Indircet Interest
AB24 5RP, UK SR

FirstGroip America, Inc. 600 Vine Street, Suite 1400, | 100% Indirect Interest
Cincinnati, OH 45202 o

FirstGroup Investment Corporation

600 Vine Street, Suite 1400,
Cincipnati, OH 45202, "

100% Tndizgst [nerest

| FirstBiis: Investments Limited

8thi Floor, The Point, 37.

W2 1AF, UK

| 100% Tndireot Ttgrest.
North Wharf Road, London, | R

-_E_irStGroixp,plc :

395 King Street, Ab_;ﬁ'le_e_:r!,, :

100%

AB24 SRP,UK

ndirect Interest




Name (indicate whether Business Relationship to Disclosing Party  Fees (indicate whether
retained or anticipated ~ Address  (subcontractor, attorney, paid or estimated.) NOTE:
to be retained) - lobbyist, etc.) " “hourly rate” or “t.b.d.” is

' not an acceptable response.

(Add sheets if necessary)

[x ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V —- CERTIFICATIONS
A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under MCC Section 2-92-415, substantial owners of business entities that contract with the City must
remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in ‘
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[ ]Yes [ ]No []No person directly or indirectly owns 10% or more of the Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

[ ]Yes [ 1No
B. FURTHER CERTIFICATIONS

1. [This paragraph 1 applies only if the Matter is a contract being handled by the City's Department of
Procurement Services.] In the 5-year period preceding the date of this EDS, neither the Disclosing
Party nor any Affiliated Entity [see definition in (5) below] has engaged, in connection with the
performance of any public contract, the services of an integrity monitor, independent private sector
inspector general, or integrity compliance consultant (i.c., an individual or entity with legal, auditing,
investigative, or other similar skills, designated by a public agency to help the agency monitor the
activity of specified agency vendors as well as help the vendors reform their business practices so they
can be considered for agency contracts in the future, or continue with a contract in progress).

2. The Disclosing Party and its Affiliated Entitics are not delinquent in the payment of any fine, fee,
tax or other source of indebtedness owed to the City of Chicago, including, but not limited to, water

and sewer charges, license fees, parking tickets, property taxes and sales taxes, nor is the Disclosing

Party delinquent in the payment of any tax administered by the Illinois Department of Revenue.
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pisclosing Perty and, if the Disclosing Party is a legal cntity, all of thosc persons or entities
ified in Section I(DB)(1) of this EDS:

1re not presently debarred, suspended, proposed for debarment, declared ineligible or volunlurily
exiluded trom any transactions by any fedcral, state or local unit of government;

b. have not, during the 5 years before the date of this EDS, been convicted of a criminal offense,
adjudged guilty, or had a civil judginent rendered against them in connection with: oblaining,
attempting to obtain, or performing a public (fedcral, state or local) transaction or contract under d
public transaction; a violation of federal or state antitrust statutes; fraud; embezzlement; theft; forgery;
bribery; falsification or destruction of records; making false stutements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged hy, a governmental entity (federal,
state or local) with committing any of the offenses set forth in subparagraph (b) above;

d. have not, during the 5 years before the date of this EDS, had one or more public transactions
(federal, state or local) terminated for cause or default; and

¢. have not, during the 5 years before the date of this EDS, been convicted, adjudged g,uﬂtyA or-found
liable in a civil proceeding, or in any criminal or civil action, including actions concerning
environmental violations, ingtituted by the City or by the federal government, any stidte, or any ather
unit of local government.

4. The Disclosing Pasty understands and shall comply with the applicable requirertionts 0E MCG
Chaplers 2-56.(Inspéctor General) and 2-156 (Governmental Ethics),

5. Certifications (5), (6) and (7) concern: ;
¢ the Disclosing Party;
» any “Contractor” (meaning any contractor or subcontractor used by the Disclosing Party in
conneotion with the Matter, including but not limited to all persons or legal entities dxsclosed
under Section IV, “Disclosure of Subcontractors and Other Retained Partics™);.

* any "Afﬁhalcd Enut) " (nwmmo a pexson or cnmy that, cluectly or mdxrectlv oontrols the

e S e e

common control of another person or enmy) Indwla of uontrol mclude wnhout lumtatwn
interlocking management or ownership; identity of interests among family members, shared.
facilities and equipment; common use of employees; or organization of a business.entity following

the ineligibility of a business entity to do business with fedcral or state or local government,

including the City, using substantially the same management, owncrship, or principals as the

ineligible entity. With respect to Contractors, the term Affiliated Entity means a person or cntlty

that directly or indirectly controls the Contractor, is controlled by it, or, with the Coniractor, is

under common control of another person or entity; §
» any responsible official of the Disclosing Party, any Contractor or any Afliliated Entity or any 3
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible offioial of the Disclosing Party,
,any Contractor or any Affiliated Entity (collcctively "Agents™).
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Neither the Nisclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing
Party or any Contractor, nor any Agents have, during the 5 years beforc the date of this EDS, or, with’
respeet to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the 5 years
before the date of such Contractor's or Affiliated Entity's contracl or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to bribe,
a public officer or employee of the City, the Statc of 1llinois, or any agency of the federal goverrunent
or of any state or local government in the United States of America, in that officer's or einployee's
official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party 10 any such agreement,
or been.convicted or adjudged guilly of agreement or collusion among bidders or prospective bidders,
in restraint of freedom of competition by agreement to bid.a fixed price or otherwise; or

c. made an admission of such conduct desctibed in subparagraph (a) or (b) above that is a matter of
record, but have not been prosecuted for such conduet; or

d. violated the provisions rcfchnccd in MCC Subsection 2-92-320(x)(4)(Contracts Requiring a Base
Wagc); (a)(5)(Debarment Regulations); or (2)(6)(Minimum Wage Ordinance).

6. Neither the Disclosing Party, nor any Affiliated Entity or Contractor, or any of their employees,
officials, agents or partners, is barred from contracting with any usiit of state or local governtent as.a
result of engaging in ot being convicted of (1) bid-rigging in violation-of 720 ECS' S5/33E-3; @23
bid-rotating in violation of 720 ILCS 5/33[:-4; or (3) any similar offense of any staté or of the:United
States of America that contains the samc clements as.the offense of bid-rigging or bid-rofating:

7. Neither the Disclosing Parly nor any Affiliated Entity is listed ofi a Sanctions List maintained by the
United States Department of Commerce, State. or Treasury, or any successor federal agency.

8. [FOR APPLICANT ONLY ] (i) Neither the Applicant nor any “coritrolling petson” {scc MCC
Chapter 1-23, Article I for applicability and defined terms] of thc Applicant is curréntly indicted:or
charged with, or has admitted guilt of, or has cver been convicted of, or placed undet supervision-for,
any criminal offengse involving actual, attempted, or conspiracy (o commit bribery, Lheft fraud, forgery,
perjury, dishonesty or deceit agdinst an officer or employee of the City or any “sister agency”; and (i)
the Applicant understands and acknowledges that compliance with Article1 is a continuing requirement

for doing business with the City. NOTE: If MCC Chapter 1-23, Article I applies to the Applicant, that

Article’s permanent compliance timeframe supersedes 5-vear compliance timeframes in this Section V.

9. [FOR APPLICANT ONLY] The Applicant and its Affiliated Entities will not use, nor permit their
subcontractors to usc, any facility listed as having an active exclusion by the U.S. EPA on the federal
System for Award Management (“SAM").

10. [FOR APPLICANT ONI.Y] The Applicant will obtain from any contractors/subcontractors hired
or to be hired in connection with the Matter certitications cqual in form and substance to those in
Cerfifications (2) and(9) above and will not, without the prior wnitten consent of the City, use any such
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totfsubcontractor that does not provide such certifications or that the Applicant has reason to
sve has not provided or cannot provide truthful certifications.

= 1f the Disclosing Party is unable to certify to any of the abave statements in this Parl B (Futther
ortifications), the Disclosing Party must explain below:

None

If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

12.To the best of the Distlosing Party's knowledge after reasonable inquiry, the following is a
complete list of all cuifent employees of the Disclosing Party who were, at any time during the 12-
month period preceding the date of this EDS, an employce, or clected or appointed official, of the City
of Chicago (if none, indicate with “N/A” or “none”).

None

13.Tu the best of the Disclosing Party’s knowlcdge after rcasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during
the 12-month period preceding the execution date of this EDS, (o an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement,-a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink-pravided in
the course of official City business and having a retail value of less than $25 perrecipient, or (iii) a
political contribution othcrwisc duly roported as required by law (if none, indicate with- “N/A” or
“none”). Asto any gift listed below, please also list thc name of the City recipient.

None

C. CERTIFICATION OF STATUS AS FINANCIAC INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)
{ 1is x] is not

a “financial institation" as defined in MCC Section 2-32-455(b).
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We are not and will not become a predatory lender us defined in MCC Chapter 2-32. We further
pledge that none of our afTiliates is, and none of them will become, a predatory lender as defined in
MCC Chapter 2-32. We understand thal becowing a predatory lender or becoming an affiliate of a

predatory lender may resnlt in the loss of the privilege of doing business with the City."
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If the Disclosing Party is unable to make this pledge becausc it or any -of its affiliates (as defined in
MCC Section 2-32-455(b)) is a predatory lender within the meaning of MCC Chapter 2-32, explain
here (attach additional pages if necessary):

None

If the letters "NA," the word "None,” or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above siatements.

D. CERTIFICATION REGARDING FINANCIAL INTEREST IN CITY BUSINESS
Any words or tetms defined in MCC Chapter 2-156 have the same meanings if used in this Pari D,

1. In accordance with MCC Section 2-156-110: To the best of the Disclosing Party’s knawledge
after reasonable.inquiry, does any official or cmployee of the City have a financial intercst in his or
her own name or in the name of any other person or entity in the Matter?

[]Yes [x] No

NOTE: If you checked "Yes" 10 Item D(1), proceed to Ttems D(2) and D(3). [ you checked "No™
to Item D(1), skip Items D(2) and D(3) and proceed 1o Part E.

2. Unless sold pursuant to a process of competiti\/e bidding, or otherwise pelmittéd o City elected
official or employee shall have a financial interest in his or her own name or iri the naroe of any
other person or entity in the purchase of any property that (i) belongs to the City, or (i) is sold for
taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collcctxvely,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain
power does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?
[ ] Yes [ 1No

3. If you checked "Yes" to Item D(1), provide the names and business addresses of the City officials -
or eiployees having such financial interest and identify the nature of the {financial interest:

Name Business Address Nature of Financial Interest

4. The Disclosing Party further certifies that no prohibited linancial interest in the Matter will be
acquired by any City official or employee.
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ERTIFICATION REGARDING SLAVERY ERA BUSINESS

- please cheek either (1) or (2) below. If the Disclosing Party checks (2), the Disclosing Party
nust disclnse below or in an attachment to this EDS all information required by (2). Failure to

- gomply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_X 1. The Disclosing Party verifies that the Disclosing Party has searched any and all records ol
the stclosmg Party and any and all prcdeccssor entitics regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policics
issued to slavcholdets that provided coverage for damage to or injury or death of their slayes), and
the Disclosing Party has found no such records.

____2. The Disclosing Party verifies that, as a result of conducting the search in step (1) above, the
Disclosing Party has found racords of investments or profits from slavery or slaveholdér insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
recurds, including the names of any and all slaves or slaveholders described in those rocords:

\

SECTION V1~ CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Scction VI. If the Matter is ot
federally funded, proceed to Section VII. For purposes of this Section V1, tax credits allocated by
the City and procceds of debt obligations of the City are not federal fundmg

A. CERTIFICATION REGARDING ILOBBYING

1. List below the names of all persons or entities registcred under the federal Lobbying
Disclosure Act of 1995, as amended, who have made lobbying contacts on behalf of the Disclosing

Party with respect to the Matter: (Add sheets if necessary):

i

(f no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995, as amended, have made Jobbying contacts on
behalf of the Disclosing Party wilh respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally approprlated funds to pay
any person or entity listed in paragraph A(1) above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an ofticer or employee of any agency, as defined
by applicable federal law, a member of Congress. an oflicer or employee of Congress, or an employee
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of'a member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.

3. The Disclosing Party will submit an updated ccrtification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A(1) and A(2) above.

4. The Disclosing Party certifies that cither: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (i1) it is an organization described in section
501{c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities," as that term is defined in the Lobbying Disclosure Act of 1995, as amended.

5. 1f the Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A(1) through A(4).above from all subcontractors before it awards
any subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the

* duration of the Matter and must make such certifications promptly available to the City upon request:

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcondractors to submit the tollowing information with their bids or in writing at the outset of

negotiations.

Is tho Disclosing Party the Applicant?
[1Yes = [ 1No

If “Yes,” answer the three questions. below:

I. Have you developed and do you have on file affirmative action programs pursuant te applicable
federal regulations? (See 41 CFR Part 60-2.)
[ ]Yes [ INo

2. Have you filed with (He Joint Reporting Committee, the Director of the Office of Pederal Contract
Compliance Programs, or the Equal Employment Opportunity Commission all reports.due under the
applicable filing requirements?

(]Yes | |No [ 1 Reports net required

3. Have you participated in any previous contracts or subcontracts subject to the

cqual opportunity clause?
[1Yes [ 1No

If you checked “No” to question (1) or (2) above, please provide an explanation:
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SECTION VII -- FURTHER ACKNOWLEDGMENTS AND CERTIFICATION
The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS wil) become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether
- procurement, City assistance, or ather City action, and are material inducements to the City's execution
of any coniract or taking other action with respect to the Matter. The Disclosing Party understands that
it must comply with all statutes, ordinancés, and regulations on which this EDS is baScd

B. The City's Governmental Ethics Ordinance, MCC Chapter 2-156, imposes cerlain dutxes and
obligations on persons or entities seeking City contracts, work, business, or transactions. The full text
of this ordinance and a training program is available on line at www cityofchicago.org/Ethics, and may
also be obtained from the City’s Board of Ethics, 740 N. Sedgwick 8t., Suite 500, Chicago, IL 60610,
(312) 744-9660. The Disclosing Party must comply fully with this ordnmncc

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void
or voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation inthe Matter
and/or declining to allow the Disclosing Party to partxclpate in other City transactions. Remedies at
law for a false statemont of'material fact inay include incarceration and an award to the City of treble

damages.

D. Itis the City's policy to make this document available {o the public on its Interuet site and/or-upon.
request. Sorne or all of the information pravided in, and appended to, this EDS.may ‘be:made publicly-
available on the Internet, in response to a Freedom of Information Act request, or otherwise: By
completing and signing this EDS, the Disclosing Party waives and releases any possible rigfits or
claims which it may have against the City in connection with the public release of information.
contained in this EDS and also authorizes the City to verify the accuracy of any inforation submitted:
in this EDS.

E. The information provided in
Party must supplement this EDS up 10 the time the Cxty takes actlon on the Matter. If the Matter isn
contract being handled by the City’s Departinent of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to MCC Chapter
1-23, Article I (imposing PERMANENT INELIGIBILITY for certain specified offenses), the
information provided herein regarding eligibility must be kept current for a longer period, as required
by MCC Chapter 1-23 and Section 2-154-020,

i)
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CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS, and all applicable Appendices, on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS, and all applicable Appendices, are true, accurate
and complete as of the date Turnished to the City. -

FirstBus Investments Limited
(Print or type exact legal name of Disclosing Party)

By: /(/\/\ K M,W &—zr—""—ﬁ

(Sign here)
Mmicraes. DAVID HEHIMIESIN

(Print or type name of person signing)

OwarunNy . S8R E—TY\-I’LL/)
(Print or type titlc of person signing)

Signed and sworn to l():eforeslg_)e on (date) \7, AOY\\ 2o\ 0\

Ni otary Pubhc

Commission expires: (MITH OFE

SALLY FELIX DA SILVA NOTARY PUBLIC
My commiasion sxpifes withlife .

9 Carlos Place London \MK 3AT
44'(0) 20 7499 2605 B

W, uotarypublldnlundon oom
notary@notarypubiicinjondon.com:
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CITY OF CHICAGO ‘
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS
AND DEPARTMENT HEADS

This Appendix is te be completed only by (a) the Applicant, and (b) any lcgal entity which has a
direct ownership interest in the Applicant exceeding 7.5%. It is not to be completed by any lcgal
entity which has only an indirect ownership interest in the Applicant.

Under MCC Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial
relationship” with any elected city official or department head. A “familial relationship” exists. if, as of
the date this EDS is signed, the Disclosing Party or any “Applicable Party or any Spouse or Domestic
Partner thereof is related to the mayor, any alderman, the city clerk, the city treasurer or any city
department head as spouse or dumestic patiner or as any of the following, whethes by blood or
adoption: parent, child, brother or sister, aunt or uncle, niece or nephew, grandparent, grandchild,
father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather or stepmother, stepson or
stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section
[1.B.1.a., if the Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing
Party is a general partnership; all general partners and limited partners of the Disclosing Party, if the.
Disclosing Perty is a limitéd partnership; all managers, managing members and members of the
Disclosing Party, ifthe Disclosing Party is a limited liahility company; (2} all prmclpal officers of the
Disclosing Party; and (3) any person having more than a 7.5% ownership interest in the Disclosing.
Party. “Principal officers” means the president, chief operating officer, executive director, chief
financial officer, treasurer or secrelary of a legal entity or any person exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Parttier thereof
currently have a “familial relationship™ with an elected city official or department head?

[]Yes [x] No

If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to
which such person is connected; (3) the name and title of the elected city official or department head to
whom such person has a familial relationship, and (4) the precise nature of such familial relationship.
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CITY OF CHICAGO _
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX B

BU[LDING “ODE SCOFFLAW/PROBLEM LANDLORD CERTIFICATION

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5% (an "Owner"). It is not to be completed by any
legal entity which has only an indirect ownership interest in the Applicant. "

1. Pursuant to MCC Section 2-154-010, is the Applicant or any Owner identified as a building code
scofflaw or problem landlord pursuant to MCC Section 2-92-4167

T ] Yes [*]1No

2. Ifthe Applicant is a legal entity publicly traded on any exchange, is any officer or director of
the Applicant identified as a bux]dmg code scofflaw or problem landloxd pursuant to MCC Section
2-92-4167

[ 1Yes [ INo {x] The Applicant is not publicly traded on any exchange.

3. Ifyesto(l).or (2) abovc pleasc identify bélaw the name of each person or legal entity identified
as a building code scofflaw or problém lindlord and the address of ¢ach buildirig or buxldmgs to. wiuch

the pertinent code vxolatlons appIy
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX C

PROHIBITION ON WAGE & SALARY HISTORY SCREENING - CERTIFICATION

This Appendix is to be completed anly by an Applicant that is completing this EDS as a “contractor” as

defined in MCC Section 2-92-385. That section, which should be consulted (www.amlegal.com),

generally covers a party to any agrcement pursuant to which they: (i) receive City of Chicago funds in

consideration for services, work or goods provided (including for legal or other professional services),

or (ii) pay the City money for a license, grant or concession allowing them to conduct a business on
City premises.

On behalf of an Apphcant that is a contractor pursuant to MCC Section 2-92-385, T hereby certify that
the Applicant is in compliance with MCC Section 2-92-385(b)(1) and (2), whlch prohibit: (i) screening
joh applicants based on their wage or salary history, or (ii) secking job applicants® wage or salary
history from current or fortier employers. 1 also certify that the Applicant has adopted a policy that
includes those prohibitions.

[ ]Yes

[ 1No

[x] N/A—T am not.an Applicant that is a “contractor” as defined in MCC Section 2-92-385.
This certification. shall serve as the affidavit required by MCC Section 2-.92-385I(c)(1 ).

If you checked “no™ to the abave, please explain. ,
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FirstGroup plc
Annual Report and Accounts
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Our vision is to provide

solutions for an increasingly

congested world... keeping &
people moving and B ey

, outside London,

communities prospering. e

FirstGroup plc is a leading transport operator in the Buses in operation
UK and North America. With £6.4 billion in revenuec and
around 100,000 employees, we transported 2.1 billion
passengers last year. Each of our five divisions is a
leader in its field:

First Student

The largest provider of student
transportation in Narth America ~
twice the size of the next

largest competitor.

Student journeys per day

5m

Number of yellow buses

42,000 First Transit

ceevsrriean . First Transit is one of the argest
private sector providers of

() See page 12 public transit management and
contracting in North America.

Vehicles owned or operated

12,600

Passengers transported a year

340m

i ® See page 14

Greyhound ' * First Rail
Greyhound is the only natonal One of the UK's argast and 1ost

a operator of scheduled intercity | experienced rail operators, carrying
coaches n the US and Canada more than 260m passengers last
with a unique nationwide netwark ; year across our thres franchises

. and iconic brand ~ and open access operation.

) : Vehicies . Passenger miles

. 7.4bn

Franchise payments to Government

£227m

1,600

Journey destinations

() See page 16 " (0 See page 20



Our North American divisions
Qur three North Arnerica-based divisions First Student, First Transit
and Grevhatng genraled 3h% of aur tevanues n 2018

! @Firsi Student

j @First Transit

i = Greyhound

i - Greyhound Express
i tad Greyhountd caniitg « Medaco

Qur UK divisions .
With three First Rail franchises, our open access rail operation and our
local First Bus operations, wae offer services throughout the country.
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Financial summary of the-year

Group revenue +1.0% in constant
cumency excluding benefit of new
South Western Railway (SWR) franchise
and 53 week

B Adjusted® operating profit decreased by
10.4% in constant cumency excluding
SWR and 53" week, reflecting Greyhound
long haul chalienges, severe weather
effects on both sides of the Atlantic in
the final quarter and ongoing US dnver
shortages, partially offset by good
performances in UK divisions in the year

B Balanca sheet strengthened by net cash
flow of £199.0m and bond refinancing

B Stable adjusted EPS in constant currency,
reflacting lower finance costs and change
to US tax rates

Change in

B Net cash inflow of £110.5m (2017:

£147.2m including proceeds trom sale

of a Greyhound terminal) before First Rail
start of franchise cash fows, and £199.0m
after SWR start of franchise cash flows

of £88.5m

¥ Reported net debt: EBITDA improved to
1.5 imes (2017: 1.9 times); Rail ring-fenced
cash adjusted net debt: EBITDA improved
to 21 times (2017: 2.3 times)

@ Statutory loss before tax £326.9m
{2017: profit of £152.6m), reflecting
£277.3m Greyhound goodwill and other
assat impairments, £106.3m TransPennine
Express (TPE) onerous contract provision
ang other adjusting tems

R Statutory EPS was (24.6)p (2017: 9.3p)

constart

Changs cumn_cy: Chango
Adjusted revenue Statutory revenue
£6,398.4m  .132% .1a0%» £6,398.4m +13.2%
2017: £5,653.3m e 2017: £5,653.3m —
Adjusted’ operating profit Statutory operating (loss)/profit
£317.0m es% 3w £(196.2)m vm
2017 £330.0m .. TS SR
Adjusted® operating profit margin Statutory (loss)lpmm betare lax
5.0% “oopps  @Eopps  £(326.9)M ‘ '
2017: 6.0% o 2017: £152.6m
Adjusted! profit before tax ) Statutory EPS
£197.0m we (2% (24.6)p v
awEeATOM 20793
Adjusted® EPS
12.3p 08% +34%
aowesw
Net debt’

£1,070.3m 1r0% (ss%

2017 L‘l 289.9m

2 Changos in constant currency’ throughout this document re based on retransiating 2017 foreign

currency armounts at 2018 rates

3 Nex debt is stated oxciudlng accrued oond interest as explained on page 43.

el

gy

4 .
5 Not mean.ngtul

X AT AN

02 FirstGroup Annual Report and Accounts 2018

Revenue
@8 ¥oof Gy

Adjusted operatmg prom‘
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: -gorng forward. We summarlse our: busmess =
> model, the ‘markets in.which we operate :
“and how we performed agamst our key'’
performance mdlcators 'We also set out’
the key nsks that may affect our busrness




Chairman’s statement "~

1

The Group has leading
market positions in each
of its five divisions and has
considerable opportunities
for value creation, but this
year’s results fell short of
its potential.

A clear focus on the
challenges and opportunities
~of each of the businesses
will mobilise more of the
Group’s inherent strengths.

04

FirstGroup has a diverse portfolio of
market leading transport businesses,

. with half of revenues undeminned by
 multi-year contracts with national or
local authorities. The Group has the

' long-standing bidding and operational
xpertise that Is critical to success in

its markets and itis investing to create
cuistomer experience where improved
assenger convenience helps to drive
future growth. We are now a more stable
nd a more resilient enterprise, with a
rowing ability to capitalise on the
teading positions we have in our markets.

However, this year’s resuilts fell short of
our ambitions — we are disappolinted that
we did not make the further progress we
intended, based on the trends we saw at
the end of the previous financial year.

Results

Overall, Group revenue increased by 13.2%
and adjusied operating profit decreased Ly
6.5%. In constart currency excluding the
benafit of the new SWR franchise and 53
weeks of traging in the iCNS, revenue
incraased oy 1.0% and adj  cperatng
profit decreasaed by 10.4%. A £

isted PS8 was
hroadly statle, reflectng lower finance costs
due to the improving balance sheet and the
US tax reforms enacted in December 2017.

it is encouraging, however, that the Group was
. able ta defiver a net cash nflow of £110.5m

: (2017: £147.2m, or £123.8m excluding the

: proceeds from sale of a Groyhound terminal in
the year), whilst maintaining investment levels
in our services for passengers. This excludes
the £88.5m of start of SWR frarchise cash
flows; taken 1¢ her tha Grouo reoorded

; £1088.0m of free sash fiow, hulpirg fo reduce

LAY
our net debt: EBITDA ratio to 1.5 times {2017:
1.9 times}, or to 2.1 times (2017: 2.3 times) on
a Ral ing-fenced cash adustod hasis.

FirstGroup Annual Report and Accounts 2018

Strategy

The Board is examining all appropriate means
o mobifise the considerable value inherent in
the Group. Initial actions from its evaluation are
underway, including:

= a full external review of Greyhound's
business modal and future prospects,

Fren will condlude inthe coming months
» growth opportunities in First Student
= greater operational efficiency
» partnering cpportunities to provide
new solutions
= investment in modem
customer conveniente,

As we do so, we will continue to strengthen
the Group by using the sustained cash
generated after disciplined investment in our
services 1o reduce leverage further and for
targeted growth. Although our balanca sheet
is less of a constraint on our structural options
than prexioisly, our pensicn deficit clearly
remains an important consideration for the
risic profile of the Group, and we continue

to actively manage it. Gverall we see
considerable opportunity to create
shareholder value in a sustainable way

while enhancing the senvices we provide

to our customers and cormmunitios,

The Board recognises that dividends are an
important component of total shareholder
retum for many investors. We remain
committed to relnstating a sustainable
dividend &t the appropriate time, having regard
to the Group's fnancial performance. balance
sheet and outiook. The Board will not be
recommending payment of a dividend in
respect of the year to 31 March 2018 at the
Group's Annual General Mesting but will
continue to review the appropriate timing

fur restarting dividendd Daymanis,



The Board

With effect from the date of this report, the
Group announced that Tim O'Toole had
stepped down from the Board and his role
as Chief Executive. The process i selear
anew Chief Sxectifive s unae way, Untd
SUCh HiMe as a JICCe3ISOr 1S ApPoints
Roard bus asked me to peticnm the cole of
Executive Chairman. Matthew Gregory has
been appointed Intertm Chief ¢
and will also continue his responsibifities as
Crietf Financial Oftcer.

On behalf of the Board | would like to thank
Tim for his distinguished leadership of the
company since 2010. During that time the
Group has reinvested in its businesses,
rastored free cash generation and
substantially strengthened its balance sheet,

In February 2018 we welcomed David
Robbie ta e Board as an independant
Non-Executive Director and Chair of the
Audt Committes. The Board s alieady
bendaiitng from his extenstve expernience,

Corporate governance

Sound corporate govemance is a vital

facet of meating our resocnsibiiities to il

our stakeho!ders, and in the year the Board
has focused on further development of the
Board's understanding and approach to risk
appetite, delivery of the transformation plans,
mobilisation of SWR, development of the
Group’s strategy and business objectives,
and reviewing the Board peiformance in
light of {he Board avaluation: exercise.

perating Officer

. Our people

| Our frontline employeas are key to the

; suincess of the Group, AGrass B husingsses
{ this year our employees have had to contend
. with extreme challenges such as hunricanes,

- wilgfires ard savere winter wisathier which

| tested thelr resfience to the limit. in August

LW vl

feomed thausands of SWR employees
; to the Group white they were in the ridst of
doing an outstanding job helping passengers
. through the London Waterloo station upgrade
: prograrmme, which caused major disruption

; across the network. | am very proud of the

i way colleagues throughout the Group have

! put customers frst despite these significant

* challenges and | am inspired by their

| extraordinary dedication to serving our

: customers and communities.

On behalf of the Board | woild like to extend

my sincere gratitude to our 100,000

{ empiloyees for their continued commitment
and hard work this year.

| Overall, despite the issues this year, fam
clear that the Group has siniticant potential
to imorove senvices for our customers while
i creating value for shareholders and other

¢ stakeholders, and that it is making progress
toward that goal.

The Board's focus is finrily on taking the

! actlons necassary to accelerate and cement
that progress, so as to secure substantially
increased shareholder value going forwards.

Wolfhart Hauser
Chairman

{ 31 May 2018
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Chief Executive’s report

Gk

Although we are not satisfied |
with our progress this year, ‘
the Group delivered stable
adjusted eamings per share
and strong cash flow,
despite operating challenges
for some of our businesses.
We have also strengthened
our balance sheet through
the bond refinancing and
further deleveraging.

April 2017

Investing in First Bus flect

First Bus commits £71m to introduce 284
new low emission buses in Leeds by 2020.

May 2017

Greyhound route information
integrated with Google Maps

Qur Greyhound customers can now pidan

06

i Performance in the year

irst Student’s continued progress from the
or out’ oontract pncmg

shonag% in parts of the US, a lower contract
retention rate than targeted and the effects of

+ the severe weather in the second haff. We have

had an encouraging start to this year's bid

i Season as we corttinue to factor the driver oost

ton eng exporicroed mimeny arts of e

: US into our contrac: pricing.

. First Transit continued to grow and to win net
ew business, though our shuttle bus operation |

in the Canadian oil sands did not renew two
contracts towards the end of the year, which
will nave an impact on the margn of the drsien
gaing forward. The business delivered a 5.5%
margin for the year, with a 7% margin in the
second half as planned, despite ongoing

o8l pressure from criver shortages in cortain
reglons, higher medical costs and some

casts miglaton to cenlain poody perfarmng

i contracts which were resolved during the year.

Greyhound's significant snort haul and
Express growth was more than offset by
declnes in long haul demand as a result of
Intensifying competition from the utra low:
cost airlines, which are bringing sigrificant
additional aircraft capacity o operation
whila alsu connecting to a growing numiser
of secondary aiports. The growth in these
businesses represents a meaningful shift

in US travel pattorme, O abllity to ntigate

¥ June 2017 -
‘B Shorlhstmg for West Coast Partnershlp

ato hld fr:r ih

: Hull Trains tops passenger survey
Scoring 97% for satistaction, Hull Trains is

: named the best long distance operator in
;e Natoe
! fourth year running.

* August 2017

; First Student acquires Falcon
i Yransportation in fifinois

: This transaction extends our re!quonsnlp
Fagtivibe G Bt
- offers synergies with aur other rst Student
. operations in the city.

shhind

ERANYET Hunw

Y for s

(0 noihe schoal
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L Rs Qi Weais currantly mvnsung t:
. Greyhound's growth opportunities while

; continuing to trim our timetables, and the

i GroUp is condudting a full external review of

1 Greyhound's business modsl and prospects 1o
i help determine the most appropriate response
1 1o this long term structural challenge. We have

, | also updated our view of the carrying value of

2 e @and < Ve ¢
v reduction n Grey

pon

the division's goodwill and other assets in light
i of these issues, impairing them by a total of

» $387.3m or £277.3m accordingly.

We are encouraged that fike-for-ike passengor

! revenue growth in First Bus accelerated in

sach quarter of the financial year, though
k market conditions for the industry remain

1 uncertain and vary by local markast. We would

have had an even better outturn for the year
had several of our local businesses not been
forced to shut down for several days in the
tace of the severe weather condhlions n the
firad quarter of the vear. Wae are pleased that
stabifising volumes, the cumulative effect of
our actiona 1o tador our network, fares, depot
footprint and other costs and a fuel taiwind
have resulted in a significant improvement in

; our maigin. We shall rairain this mementum
i in order to meet our ambitions to catch up with
! tha most efficient in the industry.

September 2017
South Western Railway launched
Hawng taken over SWR operatlons dunng

2 Waaker' o unara LS [




Although First Rail's fke-for-le passenger
reveriue growth accelerated over the course
of he ey, vee rnust ndaowderi e tho dower
rate of overall industry growth that cunenﬂy
pavals. Tre oviral financial rosult o owr ©
dusicn wa nhe year, with conv 3
from Great Westem Raifway (GWR) and SWR
fwhich we began operating in August 2017).
However TPE's like-for-like passenger revenue
growth, though very substantial at 10.0%, is
lower than our projections at the time of the bid,
restiting in an operating loss of £6.5m for the
year to March 2018. Our plans to increase
capacity by more than 80% and create a true
intercity raliway for the North over the remainder
of the franchise are the right ones for our
passengers and communities, and we are
carificent that they wilt drive a considerzile
acceleration in TPE’s annual patronage and
revenue growth over time. However our
assessment is that this growth wil be short

of aur brd assumntions due to qurerd market
conditions, and we have therefore taken the
decision to provide for forecast losses of up

1o £108.3m over the remaining Irs of the

TPE coniract

Overal the mixed performance in our divisions
resulted in 1.0% Group reverue growth and
aroducton in adjusted operating profit of
10.4% m1 constant currency (before SWR

and the 53™ week in the Road divisions),

with fower finance and tax chiarges resuiting
in an irncrease in aduster £PS of 3.4% i
constant currency. Principally as a resut

Fot e Greyroana gondval cne gt assel
i impas'ments and the TPE onerous contract
! provision, the Group reportedastamtory loss

omfore tax S £326.9mv 2017, proft of C10%7 Gy

- andEPSOf(246)p(2017 9.3p).

i We arahm/ever enoouraged that we were able

o sustan a ; fow porfortriance of

. £110.5m (2017: £l472m lndudng procesds

i from sale of a Greyhound terminal). This

: exdud%thPQBBSm of start of SWR franchise

W Laken g we gonsatend

i O free cash fiow, heleing to 1educe
ournet debt: EBITDA ratio from 1.9timesto 1.5

* times in the year, or from 2.3 times to 21 times

1 on 2 Rall ring-fenced cash adjusted basis.

. Balance sheet

In the year we reached an important milestone
| with our long-dated bond portfolio beginning to
{ rmature, aliowing us to signiticantly resitce our
| foture pierest nadon Hv siae Bng fo dnance
1 and rebalance the Group's debt. We are
{ pleased by the support shown in the credit
i markeet for our improved e e and finanaal
1 proffe. We raised $275mn Felruary 2018 at
| awaghted average cost of 4.25%, arain
March we used the proceeds and other monies
to redeemn the £300m 8:125% coupon bond
due Septernber 2018. This action will generate
! interest savings of an estimated £14m per year
i from the next financial yeer,

'

S

October 2077

Intercity Express Tralns enter service
CGWR's now Intercity Express Trains carried
passengers for the first time, marking the
next stage in the biggest fleet upgarads for
a generalion.

: * First Transit tests autonomous vehicles

TNovember2047—

, Investing in our passengers’ needs

We have continued to invest in passenger
convenience including initiatives to promote
conttactieas payment, oniine and mobile
ticketing and travel information improvements

¢ and other technology to streamiine and

anhance our operations and responsiveness
{0 custorners 2nd other stakeholders.
Meanwhile our commitment to the safety

of our passengers, cur employees ard ol
third partes intaract ng with oL busiNesses
remains unwavering. Our approach 10 sdfety

1 & combinatio of inrovative echnoioy,
extermal assurance and our behavioural change
programme, Be Safe, all of which have made
further progress in the year towards ensuring
we are always operating to the highest
standards. With increasing focus on local alr
quality and emissicns we are constantly strivirg
to improve the performance of cur vehicles and
introduce even dleaner engines.

Group outlook

Overall, we expect Group earmings in constant
currency to be broadly stable in the year ahead.
The Group is expecting an overall improvement
in the Road divisions’ margins and retums,
underpinned by the momentum in the First Bus
turnaround and First Student's growth plans in
the vear ahead. We expect First Transit’s
continuing growth to be tempered by the loss of
high margin Caradian oit sands business, and
that sustaining Greyhound's eamings will be
challenging given the changes in the long haul
competitive environmenrt. The overall progress
of the Road divisions is, however, expected to
s ofiset by a smaler connbuton frorn ot
First Rail porticho .n the year abead, reflecing
the slower rate of industry growth and the

i GWR franchise extended announced

{ The Department for Transport (D1T)

i announced its intention to exerclse a 12 month
| extension option of our GWR franchise to run

, to tha end of March 2020.

| January 2018
: Autonomous vehicle trials

i Chanty partnership beats target
* Qur donations to our charity partner

FirstGroup Annual Report and Accounts 2018

terms. We also expact higher free cash

1 generation from the Road divisions after the

disciplined invaslment required to support
ou passengers’ needs. ofiset by a kower
contribution from Rait in the year ahead.

{ Tim O'Toole
: Chief Executive

31 May 2018
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Our markets

Transport links are essential for economic Local and national ...
growth and for communities to flourish. authorities ‘
As goaod trans| rlatnon services deliver =uch a wnde

All of our services are critical enablers of economic
growth and improving quality of life for people and

communities. People need to travel for a wide range of commurities they serve. tndoed, all of our dvsions

reasons — business, education, healthcare, sotial and z’::: :’x‘gg& :;0"': o ?ﬁmr’gf iﬂf‘?:gﬂ ;:::UV

recreation — and across our five divisions, FirstGroup private SeCior Operdu',,;"sucﬁ a5 FirtGroup nave been

responds to these needs for our customers. While given ihe opportunity to operate services commercially :

each of our markets has some unique characteristics, ""‘3;“'; ;";“:;‘ ‘P i« “"t‘,'r"n‘; ‘{';*:::I:‘n:“ﬂ“‘g H""& o
. Ny 3 g g il N AN agisty N :

several key themes are important to each of them. in an increasingly fast-moving and compiex

environment. Across the Group a variety of funding

Iy 1 H]

value for moncy. ensur| ng wo are good panners for our
Urbanisation oo seeea communities and listening to our customers are critical
K success factors across the Group.

The world Is bacoming increasingly urbanised and

glohalized, The laling <ozt and mareasirgy effi~ency

of transport links hefp: create intei-connectodd

economies, even as more people and economic

zictivily move inte urpan areas. More than half of globil

(‘.d i elcacy generated in the larges
wora than half the waold's pop texchoy ¢ v

in urban areas - and both trends are set to increase.

Despite ever more saphisticated forrns of long distance ¢

communication, the rapid rise of cities globatly is

expected o continue, given the importance of

face-to-face interactions in increasingly knowledge-

based economias. Transport links within cities (such

as thuge provided by First Transit and First Bus) and

between them (such as provided by Greyhound and

First Raif) wili continue to be an important driver and

beneficiary of these trands.

C.ongestio'n .............................................

With 1.5m people globally maving to urban areas
each wesk, maintaining motxidy within cithys des;
this increasing pﬂDUlddO!l density | akey mey A
itis clear thet an approas i pranasdy on the car
is no loegar sutticont. Soma estirados gul the apm el
cost of cangestion to the average UK driver &t almost
£1,000 a yaar.

The cost s also counted in air quality degradation and
higher carbon emissions. Il is clear that increasing use
of public transport systems is vital to the continued

prosperity of cities. Whilst our businesses can also he
affected by congestion day- to day, !hey clearly form
ezt o the kang e -
o leave b

responsibliity section on page 23

] FirsiGroup Annual Report and Accounts 2018



CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION
A. Légal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

FirstGroup America, Inc.

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. [ ] the Applicant

OR .

2. [x] alegal entity currently holding, or anticipated to hold within six months after City action on
the contract, transaction or other undertaking to which this EDS pertains (referred to below as the
"Matter"), a direct or indirect interest in excess of 7.5% in the Applicant. State the Applicant’s legal
name: Greyhound Lines, Inc.

OR

3. [ ] alegal entity with a direct or indirect right of control of the Applicant (see Section 1I(B)(1))

State the legal name of the entity in which the Disclosing Party holds a right of control: -

B. Business address of the Disclosing Party: 600 Vine Street, Suite 1400
Cincinnati, OH 45202

C. Telephone: 513-419-8693 Fax: Email: @ndreww.pugh@firstgroup.com

—— D Name-of-contact-person:_Andrew Pugh

E. Federal Employer Identification No. (if you have one):

]

F. Brief description of the Matter to which this EDS pertains. (Include project number and location of
property, if applicable): i

Request for support of Class 6{b) property tax designation for property loacted at 3940 South Normal Avenue..

G. Which City agency or department is requesting this EDS? Dept. Planning and Development

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # and Contract # __

Ver.2018-1 Page 1 of 15






e e - . Demographic
: change

BRh tatt S ale Byat 1o G gucuu o
demographic changes Many segments of our
comm |unmes w(:n as thosa in educahon retized or
Vel fRTE
(elanl onmass hansponatlon Wiih a rapidly aging
popuhmn inmany parts ot the world, this propornon

SRR Geographic markets

Our core markets in the Ui and North
America share several demographic,

social and poliical charoctenstces

vAuch make (heim attea for lranspunt
oneraters. Roth are heavily and mereasingly
urbanised - just over 80% of the population |
in the UK and North America liva in urban ,
areas today, increasing to nearly 80% by
20401 High and ncroasing wroportions, of

both populations are efther in education or
retirement age, demographic bands where
use of our services 1s proportionately higher
Although car ownership s relatvely hugh in
both markets, national and local authorities
actvely seck to encoursge greater use

of alternatives.

Both markets also nave long histories of
deregulating and outsourcing transport
solutions, with mature business models
andd regutatory frameavorks that enocurage
: partnering with the private sector for

I R R IR TP RTINS YR wansportirfrasnicture and serviees. [~ the
. unger term, we beheve thers is signif
opportunity globally for the services we
provide, and we are actively monitoring
a range of markets ior ophertunites.

Customers' revuirenenis for salety, comion! and
convenience continue (o increase, The muftiplication
of potental trrnsport medtes and compettion
Leotereen oueratiurs contruss o dive v gqually
and portomaree stondarts thoughest tho mduostry,

Our customers’ requirements are complex and
oon'*tamly evolving, and responding to their needs
o ntereoiy iy babween uxﬂrx( it

10 ROGW Ou
customer redationsnip managemert tecnnlques

~ N
Meanwhile the growth of ‘fransport as a service' .Y z:'ﬁw mal:::t fon
models. such as ridesharing, represents both an : environment for
oppoﬂun.ly for our busnne.ses as well as a sowce : each of our divisions
Shpokauai cony : please go to the

, business review

’ section starting

: on page 12.

FirstGroup Annual Report und Accounts 2018 09



- devalops and’ managbs our talertt,

) leab(:shes key taigets and standards,

“monitors and greemouse gas emissions.
challeng of our, businesses own o s
angn 3 rr:k', iy faciz v h () See pages 30-33 for more
approp! ate assslmce from the Group information on our KPIs,
functions as neaassary

. dwectlon raises and a_lloc_a(es Capilal,

Our strategy and business model

As a market leader in five segments of the passenger transport industry,
our unique scale and diversity is our competitive advantage. Our overall
strategy is to leverage this scale and the breadth of our global expertise
for the benefit of our local markets, in support of our vision to provide
solutions for an increasingly congested world... keeping people

moving and communities prospering.

Our business model

Key inputs ) Market leadmg transport solutions -

Our people o '
Vehlcle fleets, depots, .

stations and térﬁll Is~

We pm\nde tr.

First Student

P

Intemational experience First Transit

and expertise
Relaﬂonshlps with key B .
local authority and P ’ Underpinned by our ValUes ~ i
:taat'l(or;.allgovemment } Committed to our customers  Supportive of each other
Stakeholcers We keep our customers at the We trust'each other to
R‘ ;na“ n' ] f d - heart of cvenviing va do. dediver and work 1o hedo one
ep on for safe an : another succeed.
refiable services Dedicated to safety

Always front of mind, safety is
our way of life.

A stable financial platform |

i

reverue grawlh punctual’ny, safety’,
cmployee engagemenl average

O For more lnfonnanon on the .'
overall govemnance of the
Group see pages 49-59,

* Metrics which torin part of the
parformance measures used 1o
assess executive compensatiorn.

10 FirstGroup Annual Report and Accounts 2018

jdlongSlde Group risks into a 'Group ™

: mcfude comra(.l retenlon ld(c—for'lie

su!u NS ACTOSE Our nve market lca(ﬁnq d.kur.b

" First Bus -

Greyhound

Accountable for performance
Every dedision matters, we do the

nght thing 1o achiave cur goals.

view. All of oGr. “businesses are

rcsponsnble for identifying, assessing

and managing the nsks they face

and challenqe fiom the Group
1L.nc1nons as necessary In 018 we

nch aswe
seek 0 improve thé quality of risk
management information gencratea
by our businesses.

® See pages 34-39 for more
Information on our principat
risks and uncertainties.

~FirstRall — -

Setting the highest
standards

We wartt o be the best,
continually seeking

a betler way 10 do things.

Remu ration poln::y o
ciple underpinning the
executive rérmtineration.policy is to

risre it is aigned with the strategy. .

emonslra © mk

a ;trong al
between lncenh\es and per formance
deflivery i in'a corisistent and
responsible’ way, enables senior
managem it lo share inthelong

ar cxcessnve nsk lakmg, andis
c.anpehtwe. smplc and trampan—nt

O See pages 68-94 for our
remuneration report.



EESTTRETTRTRTRR ) Delivering our strategic objectives - -+

We a-'n 0 GE "»(f GLI SO n .mo uxef*x .[c OJ' £t
e ransport service vale ch

at by points 1

(f) Focused and
disciplined bidding in

&

@ Continuous improvement
in operating and financial.

gy (Vo markets by oo
1, which we eeogea in our i

The almost 50,000 vehicles we

our contract businesses performance own across the Group are our
Almost half of our revenue is Ouwr goal is to operate reliable, rmogt sigiticart capitat assets,
derived from around 1,400 convenient and safe transport which w2 Mgt imast n (o offer
contracts competitively services on comfortable vehicles the reliability and comfort our
procured on behalf of staffed by helpiul and qualiiied passengers want, We also hwest
passengers by government employacs, avery day, mn all in our business systems and
bodies and ather partles. weathers, and despite sharing back office processes 1o suppart
Formulating innovattive and increasingly congestedroad and  our other stralego objectives. |
attrgotive bids with appropriate rail infrastructure with other users. .
tevels of risk and managing To do so we must constantly ® Malntain responsible
the delivery of cur commitments reinforce the highest standards partnerships with our .
ir arange of constartly changing  and seek out best practice from cugtomers and communities
crcumstances s a coie strength across the Group and beyond. By fts naturo, the trangport .
of the Group. W i 10 bring the same tocus ;gd;?sg:;:fz:;"“ of;r;j‘tc:’ry
() Driving growth through 1 9SOPINe AT SAIMOS i partes, which s why it s
::tractive commercial pe rfo'rmanoe m;mgang sentral to our euture 1o kose-.;i
opositionsinrour- -safoty-hont-olmind-We-ba
passenger revenue mﬂﬁﬂr ﬁmlw d reinforced this in recent years
businesses overheads, insurance and other with our Be Safe behaviour

Our othar main soutce of revenue

is derived from direct ticket sales

1o passengers, who represent

3 dernographic mix and
services for a vanah

wbing

Understandmg and respondmg
to the changing needs of our
local customers is therefore
atical o ou stcsess. Akey
part of our strategy is to innovate
through technology for our
passengers In the areas of

! ticketing, reat time inforrnation

. and to enhance our abiity to

! offer value for money.

cosls fo ensure efficiort use of
our resources and best value for
our customers.

@ Prudent investment

in our fleets, systems

and people

To continue to deliver over the
longer tferm it is vital that we
uses I
generated 1rom operatlng

: actNmes to nemvest appnopndtely

we tnvcs' substannal sums
L retorn

develbping our cmployees.

i

Passengers

Safe, convenient and refiable
ol for 200 passengers

ea(,h year

| COmmunmes and

| govemment

Stronger economies and more

vibrant local communities

whilst providing a defiverzbls

ro':pon...e o congestion

a6l ar quably concems

: Employees

. Rewarding long term professional
; careers with opportunities to
develop and gmw
Shareholders

Sustainable cash generation and
viah e craation ior shareholders

change programme. We aim

o puitd leng enm. respensiiis
partnerships with our customers
and communities. This includes
managing our impact on the
environment. Ultimately the
SL.ST’llnablllty of our bus«noss

asp\ra'lons opportumt.ee and

' suc.c&es of our customers

FirstGroup Annual Report and Accounts 2018 11




Business review .

First Student

Year to 31 March 2018 2017

g Revcrue $2 350 6m $2 azs. 3m

Ad]us\ed Opera(mg proﬁt $210 4m 8222 Om

. Ad]usted operatmg margm 0% 9 b

Number of employees 48,000 50 500

: Frst Student share of 2018 approxnmate

outsourced market revenue by type
vl 3848 of Yoral e

Our priorities: \

a Leverage market leadership

a Grow through higher contract retention,
innovation and selective M&A

s Enhance efficiency of our cost base

5m 460 1,100

student operating multi-year
joumeys per day |owt|ons contracts |

%

nd tmd party tharl %

-and trends

contracts prcvnmlsly managed by other
provnders together.with acqulsttlons provide

n{
mark, has strengthened additional growth opportunities.

gcl;itgg:;nr; bliations 6 provide Market attractions
* obligations to prowde = Contracts with public sector customers,

" from state arid Iocal sources mcludlng studem transponahon are dctermlned

property tax recelpts and thelr budgerq typ(cally Iow credut fisk

; i § ! . Typt(.ally hlgh Ievels ot contract retemlon
tendto be linked o the macroeconomxc ' aﬂcr whlch they are oﬂcn compemlveiy » Customer servica, security and safety
cllmate The likeiihood of school districts y fxel O anriely trad< record often as important as pnco

indexed prlcmg meanlr‘g triat private
operators bedr cost nsk. In addition io » Established relationships with focal
N communitics a barrier lo ertry

size of the addressaole market LSBT K
(c,onversm) and the pnce |nde,xauon » Fragmented mankc.tplace mumple boll -on
MB&A opportunities.
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First Student’s revenue was $2,350.6m
22017: 32,323 3m), with roreases from the
fourth year of our contract pricing strategy,
some organic growlh and ihdexation on
existing conracts offset by contracts not
renewed. The business operated for a similar
number of days overall in the year, with the
additional operating days in the 53rd week
offset by the timing of Easter. In constant
currency and excluding the 53rd wesk,
revenue decreased by 1.1%. Reported
revenue was £.1,771im 2017 £1,750.3m).
Adjusted operating protit decreased by

5.3% to $210.4m (2317 $222 Cmyj in constart

cumency, an adjusted operating margin of
9.0% 2017: 2.6%). Contract portinfic pricrg

" improvements and cost efficiency savings were

offset by ongoing driver shortage costs and
other infiation. lower contract retentios rates
than we had targeted for and the impact of the
severe weather experienced in the second half.
The nat impact from bad weather was made up
of a relatively high number of weather make up
days in the first halt resflectng the seviare wirter
In 2017), largely oifset by an unusualy high
number of days lost to bad weather in the last
quarter, sorme of which we expect to gst back
in the 2018/19 finandia year as schools acd
them to the end of ther academic calendar.

In reported currency, adjusted cperating profit
decreased 8.5% 1o £156.5m (2017: £171.1m)
and the division reparted a statutory profit of
£88.4m (2017: £119.0m).

Focused and disclplined bidding
During the summer 2017 bid season we
continued to focus our bidding strategy on
only retalning or blddnng for comzacts at prices
on the capital
wa invast. With a substantial proportion of the
patfolio already benefiting from this strategy
i previcus years, the modarating 5
average price increase on ‘at risk’ business
was largely as expected, as was the higher
‘at risk’ retenticn rale of 83% comnared with
the prior year (equivalent to 94% of the entire

studen' 1(; <upport me:r 1\.’]D01 | Superintandent or the rea'prograﬂ W
“the contrinition, leadership and professionalism of public schoot super
parinership highlights our suapu‘t of %hool EJ‘JC(b in craal [ng Jorid-c

’ gvironmerts.

Find out more

F$13r 1 he year. Thess nfizives have been

defivered despite the ongoing challenge of

- finding and retairing drivers in some locatons

due to the strong US employment market.
Wa contirue to iInvest in our recruiment
marketing, onboarding and retention
programmes to contain the resulting driver
cost inflation, Desnite drver shortages, our
non-school charter bus offering, which
benefits our asset utilisation rates, grew
revenues by 7.1% on a per bus basis.

Prudent investment in our key assets
We have sustained our investment in
systems and provesses that dfferentiate our
offering and enhance our customer service
levels and safe
smartphone app, which prowdes real-time
bus location Tackit:g for parets and schost
boards, now covers 140,000 students with
22,000 registered users to date; additional
functionality for school districts has recently

¢ been added 10 the systern. We have sustained

flizat). Combined with a rmodest level of urgamc .

growth and some conversions from in-house

to private provision, we are operating a bus

fleet of approximately 42,000 venides for e
" balance of this scnool year,

Continuous improvement in operating
and financial performance

oLy investinent i e floot and continue to
|rnprwe our approach to cascading buses
around our aperations, which is a significant
oompemwe advantage of our scale. Our

f average ieet age reduced slightly to 7.1 years.
!

; During the year we completed a small
i acquisition in the Chicago area, which is

First Student delivered further cost efficiencies, © performing in ine with our plans,-and we are
' building up our pipeline of potential bolt-on
: gequisition targets tor the future.

including from changes 1o our engineering
practices using the expertise of First Transit's
vehicle maintenance servicas segment, and
from our ongoing focus on best practice
shdnnq and standardised procesws wnhun

) P

~1,,.

" Responsible partnerships with our

customers and communities
We are cntru ted wuh the safety and
: LA 8 LI

we mxc that (eopO, »slnmy exhornely aenm isly

FirstGroup Annual Report and Accounts 2018

We maintained our safaty track record during
the year and are investing to improve our
performance further. We also maintained our
already high customer service scores and
increased our (kelihood to recommend
scores. We have also begun a partnership
with the US Schoo! Superintendents’
Association to support the National
Superimendent of the Year Program

as pait of our commitment to support

Our cormmunities,

Qur priorities and outlook

In the year ahead our focus is increasingly
on praiitable growth. We have had an
encouraging start to the bid season with

new contracts already secured. n adrdiion o
mproving contract retention and our ongoing
pricing strategy, we intend to strengthen our
chartor proposition, increase promotion of our
nascent managed services offering to school
Loards who provide home-to-school senvices
in-house, and will more actively consider
inorganic sources of growth such as small
bolt-on acquisitions. We will continua to
irnprove S vost sfficiency through sitnlves

: such as enhanced on-board technology

[ that vall eri-ance daldy operations and driver

~ management, the full roll out of an employes
smariphone app which is transfonming our

; ability to communicate with our warkforce
cands spachealy g sthalp g boost

» driver retention, and the ongoing integration
Lol ur g nincs oreamEston g et SO

with First Transit
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Business review
First Transit

Our priorities:

Year to 31 March 2018 2017
Roverue T sta04m  $13589m
Ad]u.,tod opermlng prohtm T $';78m o —_$95.2m
Ad]usted operatlng marglnm —-g.—fi.% T .

Numbcr of crnployees

Approximate First Transit

_share of c.$30bn North
American transit market

2018 approxlmate
revenue by type

(of which ¢.30% is oulsourced)

B Maintain value leadership in core business

12,600 330 340m :

passengers
ayear

__Pilot new business models

s Growthfrom adjacent serwces and

new geographies

vehicles owned contracts with

or operated an average
value of less
than $5m

14

Wlth aglng populatlons and mcneasung urban
congest:on lhe ranqe and sophlstlcatnon

uthormes seek (or in'some cases
mandated) to provide is rising. Private S(,ctor

ey aractors are well pincatt to urnay :
proguctivity, defiver nnovation to improve
passenger experience and provide an

\1 W,
lnsntut ns such as‘unrver'= es, hospnals
: alrports and private companxcg aréthe main’

clients for the shuttie uogment nd usually

malntcnance servnces include contr'\cts tor
pnvate and pubhc °ector cﬁems including

i e
dépa'rlrnenjs.

.Competitors

First Transit has around 15% of the
outsourced market in North America,

; a1 for 0355 of the 1otol
market. The outsourced transit market

FirstGroup Annual Report and Accounts 2018

iMarket attractlons
- Contrac*ts with public sector.customers;

typncally tow credn_nsk
s Typlcally hagh levcls of oontract retennon
« Low fevels of capxtal investmertt requlred h

- Agmg popuht‘ong and conqeshon trends

provide support for continued intemational
growth through further cutsourcing.



First Transit's revenus was $1,420.4m

(2017 $1,356.9im), an incroase of 2.4% in
constant curency and exchuding the 53
week, As expected, contract awards and
organlc growth in the rest of the division was
partially offset by lower shuttle bus activity in
the Canadian ol sands region comparss witn
the prior year. Reported revenue increasad

10 £1.072.7m (2017 €1.042.0m).

Adjusted operating profit was $77.8m
(2017 $35.2m), representng an adjusied
operating margin of 5.5% {2017: 7.0%). A
dtsappointirig first hall margin princpaly
refiected higher costs in relation to certain
poorly performing contracts; First Transit

| retain or extend

Prudent investment in our key assets

In the majority of our contracts ws operate or
manage services on behalf of our clients rather
than providing vehicles. We have maintained
our investment in the: latest driver management,
. predictive analytics and routing technology.
We ar also investng n autsnomaous vehicle
(AV) technology, and now have six AV
operational partnerships underway, including
our first vericle un public sireets scheduled

0 gtari i June 2018, Additonaly we have
established teaming agreements with several
leading AV manufacturers to provide new
growth opportunities in this market.

Responsible partnerships with our
customers and communities

We remain cormmitted to offering the best
value package © our customers and the
communities we serve, which means our
professionalism, technical and operational
expertise and safety standards are as importarnt
as our cost effectiveness in winning or retaining
business. Wa have complated the roll out of
ouf safety behaviciral changs progiamime,
which has had a positive impact on our safety
performance, and we were pleased to have
further increased our afready strong customer
satisfaction score during the year.

Our priorities and outlook

Firgt Transit continues to develop owr dversifisd
platform of sector expertise and exceptional
management strength in North American

, ranst markets through continuous investrment
+ in our people arid technology. We see

: opportunities for further growth in our core

+ markets, particularly in shuttle and in vehicie
services, increasingly for corporate as well as
pubfc dients. We also expect to have

W providing car park shumes for !_%

g2rs basebail an:i Dcll

curest govemment - )

unging to carry out & 2 first trial of such. . .
1 UK roads, et Millen Park
cience huly InDideot.

merp

“npars Sitsitransiticam

higner prices and last, resutting in our retention
rate on ‘at risk’ contracts of 82% during the :
year. First Transit did however have a good
year for new Busingss, with 33 new contracts
including major paratranst and fixed route
wing from the Varicouver and Los Angeles
" authorities, respectively. We were pleased to

' & nurmber of significant pieces
of business during the year, such as our
Greater Richmond paratransit contract w2
we nitafly fulfitea a short tam emargency
contract that we have now extended intoa
mutti-year relationship, and our City of Phoertix
fixed rovre contract whichn wa have cperated
for over a decade. We are teking a measurad

succeaded in mproving fts second half
margin &s (cracasied, reflecting the raversal of
rovision against recefalles made infigh:
of the hunicanes wivch dovastated Pu
Fieointhe first half and despite tugher rrie
costs and continued cost pressure from driver
shortages In cenain regions. In reported
currency, adjusted operating pro‘it decreased
by 20.6% to £68.2m Q017; £73. 3m) and
statutory prafit was T34.5:n 2017, €71.3m).

Focused and disciplined bidding

Our shuitle business successfully renewed
soveral university campus and airport contracts
in the year, however, two of our contracts in the
Canadian oil sands region were nat, resulting in
a £5 4mrestructuring charge in the year' the
loss of these high margin contracts will have an
impact on the division’s margin going forward.

In addition to the oif sands contracts, we also
completed work on the two relatively large
poorly performing contracts dlscussed at the

h ] \"llfg‘ 1 ey 5:,,,1\‘ ,

* | andfinancial performance

Cpporiunilies m adjacernt MAarkes where we
have now established our credentials — such

as light ral, commuler ral and bus rap.dt rans:d
BRT} ~ {0 become incre

Sppachio-applying-ouraxpertise fo.now
geographies and services to secure additional
sources of growth. in the year, we extended our
successful Panama contract by an additional
twe-and-a-half years, part apatod n significant
North American commuter rail and light rai
competitions, and are working to establish a
solid footprint in the Indian market.

Continuous improvement in operating

1
|
i

pannershps wﬂh ndeshanng oompanees to
¢ provide Americans with Disabifties Act-
: oompham ttansponahon

! oompomng opnon for poth Iocat au'hontnes
o o oers 1o o iseurces ey
transpa'tatxon managerment needs. We will
therefore keep bidding for contracts offering
good margins with modest capital investment,
+ while seeking to replenish and grow our

" portfolio of contracts both within our core

¢ markets and by pioting new business models.

| We continue to develop our technology
; infrastructure, management expertise and
natnonal service platform to nelp o sustain
sUTrenalt's performanee in big
markets. We also upgraded our recrutment,
retention and training systems and processes
to ensure we maintan the necessary capabfity
in what remains a tight US employment market.
. I the year we had some success inttiating a
. programme to recruit unemployed Puerto
~ Rican dnvers to takp on mle., onthe mamlano

bt )u“f.u’l REa)
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Business review

] Greyhound

Our priorities:

- Capture maximum value from our brand

and nationwide network

s Extend successful ‘Express model

e External busmess review

4,000 1,000 1,600 |

approximate
vehicle fleet !

destinations Point-to-Point

across North Greyhound

America Express city pair
combinations

resulted ina reduchon in ooach paswgo'
demand as the cost of other forms of
transport became more attractive. More
recently, competition from ultra low cost

{00

K anate car use

,u:alomvfs fvwafx,lo whemn COS“’ Of motonng I

pnonhse va;lde and whose primary purpose

Yearto 31 March 2018

$32 Bmm .
6%

6000

Dlstﬂbutuon of Greyhound 201 B approxu‘nate
passengers by mileage band  revenue by type

s acmsé North Amer'lcé including budget
-_a|r||nes and the- pmate car The lntercﬂy

partlcularly to younger customeré dueto
increasing urbanisation, congestion and

‘e Target demographlc segmems responswc

is to visit’ friends and fam:ly Direct point-to- to innovation through technology and

point services such as Grcyhound Express value-foi- -money oh‘enng
and BoHBus have begun 1 attract a
younger, ‘uiban demographic with less

interast in maintaining a private car. footprint in us and Mexico

. Opponunmes to expand penetrahon and

Historically customers typically bought » Under- utllrsed e.crvnrcs rnay be part-

tlckets at terrrunals on theur day of tr; avel, funded by transport authaoritics.

advarm onhne oron smdrtphones

16 FirstGroup Annual Report and Accounts 2018



G'eyhound 's revenue was $912 7m

decrea ;
growth |nclud|ng 77% fike-for-like growth
achioved by Greyhound Exprass being more
than offsat by deciines in long haul dernand,
where competition from ultra low cost airfines
in partis is ntensdyng. ™ SDETIONS
arg by ficarit anddanal &
czpaoﬁy into opergtion while also connecdng
1 & growing numioer of secondary diac
We nave alse exuerisnced iex e
in the southem border regions due 1o txghter

immigration and law enforcement. Including the .

53rd week and refieciing stronger trandation
rates into pounds Sterfing, reported revenue

inoreased by 0.8% to £690.2m (2017: £684.7m),

Adjusted opersting profit was $32.8m (2017:
$55.2m), representing an adjusted operating
margin of 3.6% (2017: 8.2%), with our ability to
ritigate the revenue challenges noted above
trrough harther cost efiiciencies irvited by the
ongaing increases i fest mantenance and
driver costs previously highlighted. Gnsyhound
was also affected by this vear's difficult weather
_conditions in some of the busiest parts of

our network. Recognising the difficult trading
conditions in the year and the outlook, we have
impaired the carrying value of the division’s
goodwill and other assets by $387.3m or
£277.3m. Adjusted operating proiit in reported
currency decreased 40.1% to £25.5m

2017: £42,6m) and the div reporbed a
statutory loss of £266.3m (2017: £53.7m preitl).

Driving growth through attractive
commercial propositions

Greyhound is a unique business thanks to its
iconic brand and access to by far the largest

T :
A T

upgrade our online offerings, pullding on the
well-recatved mobile app we Introduced in
2016/17, with the majority of our customers
novs buying tickets using s app or orlne.
Throughout the US network e-tickets and
bus-gide scanning have now been rofled out,
streamiining the boarding process. We have
also strengthened our punctuality processes
and systems, and have recently updated and
standardised our customer pledges on service
defivery whilst upgrading our terminals where
needad to mprove the passenger experience.

Continuous improvement in operating
and financial performance

Greyhound ended its long-standing pool
arrangements with Peter Pan Lines in the

US North East during the year, allowing us lo
develop our own saparate offenng inthe regon

intercity coach network in North America.
Cwver recent yaars we have {aken maer
sieps o transfomn &l zxsas of the customes
experience throughout the business. With
the trencs in different parts of our b s
diverging, we ara adapting our business in
response. Qur point-to-point Greyhound
Express and BoltBus brands, which offer higher
density timetables betwesen popular city pair
destinations, have successfully grown since
their introduction and we aim tooonvertmore
of the fracit onal rebwork 1o run sl
schedules ‘These have been strong
i s of hie tremstormidi ]
Greyhound 's business systerns in recent years;
and since February our entire network is now
1 i regi- e om e il
rmanagement. We are further developing our
relatlonshxp managemcnt sys.ml ns to oﬁer

kel

markctng spcnd dunng m<, year fo promote
awareness of these changes through targeted
oniine advertising. We are cortinuing to

ProAgIy CISiOeT t
avaitable to our passengers elsewhere We are
st taing 2 2.(: to improve the sificiency of

o
a new specnalnsed centre in Brownsville, Texas.

Qur Canadian operations (15% of Greyhound
revenue) rernain 1oss- mak:ng Despite a range

of costragduchion and 2
G SoveR el o we €01 Y
dcmand cnaﬂengcs Inthe year we applled to
eliminate services on the majority of our routes
in British Golumbla which will take effect from
§Lung =0

Prudent investment in our key assets

Following a number of years where the
, busmess requ:red few addmonal vehicles,
N et rpes b
2 parta i
! high-quality amenities as standard lndudnng
! froe Wi-Fi, leather seats and generous legroom.
¢ We regularly review opportunities to move to
; intermodtal ransport hubs or new facilties

FirstGroup Annual Report and Accounts 2018

_ Qunck and easy tlckets
» _across the_network :

\ Find out more
A evhound.

i tailored to our needs, and during the year we
; refocated to the new Intercity Bus Tenminal at

the Jacksorwille Regional Transportation Gerter

Horida, as well as two renovated terminals

| atthe Amtrak station in Salem, Oregen and
Uprion Station n Springfield, Missour, We now

| occupy a new intermodal terminal in Baltimaore,

i Maryland. July will mark the third anniversary

: of provichng intermational ks 1o and domestic

: services within Mexico, where we provide

" options for customers connecting from

‘ . Monterrey to Nuevo Laredo and major

! hubs in Texas. We wil make furiber modest

nvestments to deliver on the opportunities

available 10 us in this market.

Responsible partnerships with our
customers and communities
Further customer service 1ra‘n'ng was

a8 {0 A6 TG
mproved ficket data and service mfonnanon
; now available throughout the business.

i Qur priorities and outlook

- The strategic challenge for Greyhound Is that

P our unque network across North Americasa

'S it comipettive advantana versus oth
coach companies but mlensrfymg ow cost
airfine competition is putting increasing pressure

* on the fong haut segment. The business review

' that is underway is directed at determining the

; nost approonate response for the Group to

opponumies Whllu ad]ushng thc cur(mt
network and timetables, though maintainng
(RN ML, f ‘\3 ":';:‘ NP
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Business review
First Bus

L. Year to 31 March 2018 2017
i Hevenue “ Eé79.4m 2861 m
Ad,u:te(‘ Op(:fmu QP ofll o £502m - EJ?Om )
Adjusteu operatmg margxn 5.7% o 3% )
i Number of employees - 16 500 ” 17000
Approximate First Bus 201 8 approxrmate
: market share of UK market revenue by type

outside London

Our priorities:
& Prioritise investment where we can work
in partnership with local authorities
u Frictionless customer offering to
drive growth ’
# Drive further efficiencies in cost base

: a0 e
; 80% 24%
5%
) ; 3 i o T4y

1.6m 5800

passengers approximate '

per day fieet of buses i

-'_F‘rst Bus marke review and trends : ‘Slncéfder'égulaﬁon,- local authorities have 'COmpemors o

¥ "Local bus sefvicés in the-UK' (outsrde

. Liondon) have been deregulated since the
. 1980s, with most services prowded by -
- _pnvate operators though a smaJI number

under local authonty contracts. Aroind
- 2.7bn passeriger journeys are made on
B LobLonden, g

. Pannershrps between operators and local’
authorities are acore pnncrple for the

mdustry and cemral govemmem 'to support.

servrce derrvery minimise congesﬂon
N § Tz
DFT promotes this mrough initiatives such
as Better Bus Area grants and the Green
Bus Fund. In recent years, opera1ors have
improved therr offenng to passengers
through smart and muItr oporator ticketing,

pausonger information and Incrua“,rngly
{ailored local services.

.- ~-had the ability to regulate services intheir.- . .

- area f they demanstrate the existing fnodel

- istaiing to dehver for passengers, though-
such pawers have not been exarcised -

. 'anywherc to date. The Bus Sewrces Act,

._whlch reoewed royal assem in Apri 2017 h

D hay :

s - exprcising franchising powers for qualifying.

Iocal aumorrhes though it also enhances ]

Doncaster Hampqhwe the est of Engiand,
Comwall and most recertly Leeds.

Customers

Bus market revenues pnncrpally comprise
passenger ticket sales and concessionary
farc schemes (relmbursemcnt“ by local
duthormes for passengers entitled 10 free or

i B
lomers use bue services to (‘omrmte {0
work or education), 1o go shopping and for
leisure. Income 1s also generated through
tendered local bus services and bespoke
contiacts such as Park & Ride schemes.
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) ,competmon inall markets in whnoh we

The UK bus mamér (outs.de London)

operate. Through the year operators ;

Market attractrons

" e Growth potentral from straiegres taﬂored

. Local bus rrips accoun_t for .59‘.2.4}“0f al .
journeys by public transport in England
and form an |mporhnt compOncm of

quamy obhganona

» Bus travel diversified by journey rype



First Bus reported revenue of EB/Q am . the nationwias rcll out by sumimer 2018, markets where the focal stakeholders recognise
) 0L/ o o : i L b the importance of bus services in responding to
2.1%. Divisional ike-for-fke passenger revenue the problems of congestion, air quality, parking

ey bl o

growth was 1.1%, and we are encouraged that 5y : and issues of social exclusion. We took delivery
taouelsraled ir ench cuarer of e fiharcial 7 markets, we are growing our mobile channe| , 0f 93 new Euro VI emissions standard vehicles
year, though market conditions for the industry . by differentiating between cash and digital i in the year. We also operate vehicles powered
remain uncertain and vary by local market. fares, reducing the volume of cash transactions | by a number of altema’uve fuels, and alongside
High street retail footfall trends, worsening and accelerating bus boarding times. In April el dson and elechne fleat
congestion In several locaftties, and general 2017 we launched our upgraded passenger in York we have now |n1roduoed bio-methane
UK macroeconomic uncertainty all affect app which provides door-10-door joumey busas to Bristol We are a!so the lead partner
passenger demand in different ways. planning and our previously separate mobile e

Like-for-like commercial passenger volumes  ; ticketing system was integrated during the year
Egeam%ﬁﬁ;u?ﬁyﬁr %, rel ,g:ti\fh" _ !n the contract t'ender ma}rket, we are an . ;
further reductions in concesslons volUmes ; mdu_suy lea_def in managing Park & Ride : Rasponsible pannershlps_wnh our
du: to changes in bus pass ertidernant and  services, winping or retaining seyeral contracts | customers and con_lmunlt_»es
funding. Our contract and tendered revenue inthe year including the country's largest such | Buses play a key role in keeping poople: .
incr by 11% operatlon in York. Our airport and university maving and communites prasucring, with
v shutﬂe ponlobo also increased and we more passengers taking buses aaﬂy than
justed operating proft was £50.2rm : Iu '|qh prr" ! any ol formn of port. I ed
(2017 €370, or an aciusted rmargn of

busm&es and sc:e'\oe hub near Dideat,

yas the UE : they are fundamental to deli Clean Ar

3.7% in Carditf nouns '2(1'! 7 Loy Low Envissians Zones n parnesship with
by 140kps, reflecting stavised pas: > . . . « locel and regional authorities. In February, the
volumes, the cumulative effect of our actions Continuous improvement in operating BT armounsed et 20 councls are to shave

1o tailor our network, fares, depaot footprints and financial performance andm fund o retro-fit’ cousss with cleaner

and cther cosis to become mors efficient We continue 1o take action o enhance our engines. We worked with several of our tocal

P cost efficiency, AL thn baginning of the yoar wo . ; -
dand a fued taitwind, Widesgprezd service ; I authority partners 1o access this funding.
Juuuen ions due o the severe s 'luws'u- ng consofidated from six o four depots serving

p - vt the Greater Manchester area and transferrod | In many areas, congestion prevents us from
o M TMSANN S| ur Gl based Boroers roclo | g efabobus oues Lol o
{ihe 53rd week was muted because the West Coast Motors. We have also optimised * «re key i solv through rmeasures
v-:a: ncudad two Saster weakends. when our networks in many areas to save cost and &gt s bus ristity and Talic segr egd‘nn
cormimuter and school patronage is ('w o ralse rghabllny and punctuality for passengers. rneanmg that strong partnerships with Gouncils
Sincinally rafiecing restructunng and Our T |n\(estmems have allowed us tp ) arevital. \(Ve are emwraged that last year's
reorgarisation costs, the division reported standardise many of our processes, !ncludung Bus ngoes Act recognises the importance
a statutory proft of £29.3m (2017: £26. 1) location tracking and revenue collection, to ; of such partnurstins. We are working wih

N e TeemE increase the availability of accurate real-ime . Bristol Gity Council and the West of England

Driving growth through attractive data and plan our services more accurately,.  ; Combined Authority on the Metrobus priority
commercial propositions Where possible we are centralising shared route network which launched in May 2018 and
We continue to improve the simplicity and funetions to realise efficioncies. is designed to improve the bus offering in the

- clty and attract new ysers, We also continue t
convenisnce o oUr offenng 1of PasSerRYs, P i £ our Koy 5 ity ntinue to

work closely with Leeds City Councll; together
: we are aiming to double patronage by 2025,

particularty in ticketing. Around 80% of our

et has now been fitied with contactiess As previously noted, wa are nvesting in tre

First Rus fiost atlower levels than the prior year, ; -
payment card readers and we wil complete ;‘S:I;'F fic ‘:j{t L a:)it;;mds t ;r:ly 0?1 tﬁ o;e o supported by a £173.5m public funding

package over four years to develop new

bus-friendly schemes, whilst First Busis

committed to investing in a fully ultra-fow
320 Inthe city,

: :New technology helps

._ passengers W|th thEI.I’ j_ourneys {* Our priorities and outlook

Ou. rocu_§ rgmams on enhanang our ab.lny to
: bcused services. ln tne year ahead we acpec

; to sustain the volume growth and margin
lmprovement momentum we have delwered

N ; panncrsnsp wnh bwl au(hormcs we can ceﬁwr
. compeling and sustainable ransport solutions

FirstGroup Annual Report and Accounts 2018 19



Business review

First Rail

Our priorities:

a Deliver growth from capacity additions

and service enhancements

m | everage our scale to deliver efficiencies
& West Coast Partnership bid with

partner Trenitalia

£227Tm 7.4bn

passenger miles
travelled

in franchise payments
to Government

._ "':F' rst Rall market rewew and trends
- Passenger rail sérvices are pnmanly provtded
. by private train operaﬂng cormipanies (IOCs)

-_\'thrwghfranduses 'arded bytherelevan! S

open access basns Many elements of :
A efl 10 H*')mﬁr“ are

atic ons 1r oM Nebvork Ha
stock frorn leas:ng companres

Passenger numbcrs have more than
doubled .,lnce pnvatlsauon recently

Govemment continues toinvestin upgrades
1o the rail infrastructure acioss the UK, with
Networ‘k Rail dehvcnng a number of Iarge

Great Western.

In late 2017, the Government published its rail
strategy, in which it signafled that cver closer
working refationships between Network Rail

20

= 'ﬁ_Dchvery Group) launched a campdugn
D \rughhgrmng the partnershlp worklng R
: delwer more capacn*y and enhanced

1t l\u-‘-;'_.l (')y:.'s:lé:lj

and TOCs wil befurther encouraged

through the des:gn of futune franohlsc

'-'and creatlon of new rall mfrastructure S

: Network Rall 'S new dtgltal rajlway stfategy

- : ’ prum creat apaCI
and others are Teftto! commercual mgement o 'SP‘_,S © e morec tyand .

- Total franch:sed pacsengor revonues |n EEE

sarvices and a ‘consultation on reform of fare
regulation, 1o make the fare system more

- aittractive and dccessible to customers.

Customers
Ranl markets are generally categorlsod

FirstGroup Annual Report and Accounts 2018

: Year to 31 March 2018 2017
Revenuo £1 968.8mm ﬂ E1 268 8m
Adjuste d 0 - prunl £57 Bmm £53.8m “

i Ad]UotGd opc.mtmg marq»nm l l 2. 9%““ o 42%

: Number of employees o 10 500””. o ”:},500 .
Pas;n;or revenn; base. 201—8 :;;n;oximate N

i of First Rail operations revenue by type'!

93
T%

49%
9

"ia%
8%

1 In the year the Group received no
revenue support from Governmaent
and made total franchise payments
to Government of £226.8m, which
are included in costs

services and awinn&e F|rst Ral! bnds for o
franchises against other oparators of current |
* UK rail franchises and public transpon
operators from other countnes

Market attractions .

*» Morethan £9bn of long tenn contract-
backed passenqer reverus avaiiable
through 19 major franchise opportunities,
of which more than half by revenus will

« New franchisés ty_pically h_ave signiﬁcant
revenue opportunity/risk with some
revenue protect-on clear contlngenl

weils Lo lowr o b

» Regulated environment, including
government-capped regulated

- e
e e

» Historically high levels of passenger
numbers across the UK.



In the year our First Rail division revenue
increased to £1,968.8m (2017: £1,268.8m,
principatly reflacting the ncusion of tho SWAR
franchise since August 2017. Like:for-like
passenger revenue growth was 4.1% and
passenger volume growth was 1.4%, in part
reflectng a shift away from season ticks!
purchases and the way these are recorded by
the industry in volume statistics. Industry
studies suggest the main drivers for recent
slowing in growth across the sector include
UK macroeconomic uncertanty, modal shift
due to sustained lower fuel prices and working
practices, and the effect of rail infrastructure
upgrade works taking place across the
country. The latter is particularty relevant to
GWR, although like-for-like passenger revenue
growth of 2.7% in the franchise accelerated
during the year, benefiting in part from the
additianal capacity generated by the
introduction into servica of the Intercity
Express Trains (ETs). SWR's operational
performance and revenua growth has been
affected by the Waterloo upgrades and ather
infrastructure work which will permit the
introduction of additional capacity by the end
of 2020. TPE delivered like-for-ike passenger
revenue growth of 10.0%, with even greater
growth requirad as new flests start to be
introducad into service from Autumn 2018.

Adifusted operating profit uf £567.8m

2017 £63.8m) 1gpresents a margin of 2.9%
{2017: 4.2%). Divisional crofitabiity was dnven
by GWR and a sofid part-year contribution
{despite its operating challenges) from SWR,
partially offset by an operating loss of £6.5m
at TPE in the year, while our cpan access
operator Hulf Trains performed well despite
alsC expenancing

in the year. We have taken the decision to
provids for forecast losses of up to £108.3m
over the remaining ke of the TPE contract,
based on analysis of the impact of the ongaing
industry-wide slowdown in growth on the
finarcial assumplicns we nrade = cur bid.
resutt, the Rail division rupu teJ a
statutory hoss of C5C.Fm 2017 £E3.5m profity
for the year.

Focused and disciplined bidding

GWR cumrently operates under a direct award
which runs to the and of March 2020 following
the DfT’s decision in the year to exercise an
extension option, We are shortlisted as bidders
for the upcoming West Coast Parinership
franchise competition in a partnership with
Trentalia. Outside franchising, we continue to
develop our plans for a new single-class open
access service between London, north east
England and Edinburgh from 2021.

Continuous improvement in
operating and financial performance
We have a strong track record in close
partnership working with wao:k Rail,
the D end all indusiry partier: 70 velver
infrastructure upgrade projects whxlst
minimising disruption for passengers.
Compiletion of thase projects typ:caﬂy

- is the intreduction o sen
additional train capacity or more intense
timetables, which in tumn generates the
patronage growth that drives the franchise
business plans and consequaentially the
promum paymients o the goversent.

Network Rall's slectrificat on work contines
on the Great Westerm mainfine, albeit ata &
slower rate than originally envisaged, and

A3 & work'-“gv ath our .nd«“ ry; "'tnz;r ‘m

ot our frarchise cm'mitn'u-a'
O ral Fanchises sove? @ g
there is sigruficant changs
work, electiification und resignating
introduction of new trains) These changes
require careful planning, management and
negotiation with industry partners, in particular
where delays can impact the delivery of

- franchise assumptions. Failure to manage
these risks adanuately could result n inancial
and reputational impacts to the Group.
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LEGHTY Y (JL \,n < it
* between London and Didcot under a new
: timetable was able to be completed by
" January 2018, providing more capacity.

j hwrn welave also bagun cascading the
i London suburban Turbo trains to Bristol
and e West Country wharo they val

e e w ms L:r the nuww\ ihere,

will enable a 40% increase In seat numbers
compared to 2015, with quicker journey
times and mare frequent services.

We also adjust our own operating plans

to take changing thnescales into account
and 1o fnd altetnevive ways 1o defiver our
improvements for customers as soon as
possible, as has been the case in TPE this
year in respect of the Bolton-Preston line.

In all, more than £500m is bong invested
irour TRE fanchise 6 ransiom the
aperaton nto the due intercty netwark for
the Norih, with 13 million more seats across
tha operation, 220 new carrlages are being
introduced from later this year, comprising
amix of Hitachi IET-type trains and a further
; intercity foct from CAF,

|
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’zt Business review
& First Rail continued

T

We began operation of the SWR franchise
i e micdals of the extensha L picde to
London Waterloo station over the summer,
when several platforms were extended for i
longer trains. This has led to subseguent
dnplanned infrastructure works with a
dlsapponmmg impact on punctuality and f
other performance mebics. However the
outcome of this improvement work, and the
recpening of the former imtemational platforms
later in 2018, will deliver the infrastructure
needed to support our future capacity growth
plans. These includs the introduction of
A0 new Taihs rmanulacturad by Bomberdier,
providing a 46% mncrease in peak capacity
on tha suburban routes into Waterloo.

In December 2017 the Reil Accident
Investigation Branch (RAIB) released their
report into the tragic incident which took
place the orevicus year or the tram

network in Croydon, We are grateful for thesr
recommendations for improvements to the
tram system in Croydon and across the UK.
Amongsil its findings, the BAIB concluded in
respect of our subsidiary Tram Operations
Limited (TOL) that management of fatigue
was not & factor in the incident, nor was there
evidence of a speeding cutture contributing to
it. Nevertheiess, over the past year from prior
to the final RAIB repaort, TOL Fas taken & series
of actions, working closely with Transport

for London (TIL) on whose behalf it operates
the tram servicas, to implermnent additional
measures including enhanced speed
monitoring and restrictions, improved
singnage and renewed guidance on fatigue:
management. TOL has leamed from the

. mare than 90 peoplein

! franchise began.

¥
i During the year an agreement with Heathrow
! Alrport was reached for GWR to run the

: flost of traing by Daconmiber 2819,

i RAIB's analysis and ils own nternal reviews
: and will continue working hard, alongside TiL, !
i 10 follow the RAIB's recomniendations and i

make further improvements where necessary.

Prudent investment in our key assets
As noted, we continue to deliver new .rams
for ol of our rad ey
ot our enstomcrs vt b
lesgs than five years ¢
from these new trains include more seats
and space, Wi-F. anc shioead snteriae mer
options. We are also complstely refurbishing
othar fieets thraughaout our Buaness with
similar amenities. Our redesigned passenger
app has now rolled out across all our train
companies, aiowing customers 1o purchase
tickets and reserve seats as well as plan
door-to-door journeys.

Responsible partnerships with our
customers and communities

GWR were awarded the tities of Rail Operator
of the Year and Rait Business of the Year
during the period, recognising the intreduction
of new fleats and iheir hichest ever Nationa
Rail Passenger Survey customer satistaction
figures in 201

Our franchise commitments for SWR included |
more generous delay repay compensation
which was introduced a few days after the

operational aspects of Heathrow Express
including the introduction of a dedicated

Apprentices take
over Brlstol statlon
. GWR e Pb(cllCd Na1 ronal Apprentce

.and to date the company as b
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GWR alzo werled with L and industry
partners to prepare for the launch of the
Elizabeth Line, with suburban stations
transfered to T Ral acerat on in early 20

Following the sticcess of the Customer and
CGommunities Improvernent Funds at GWR
and TPE, a similar scheme is being launched
by SWR this year, which will work with

community organisations across the network.

Our priorities and outlook

| We remain focused on working with our

industry partners to deliver cur plans for more
capacity and better customer experiences,
which will in tum drive patronage growth

over ima.

Our current Rail portfofio as a whole has and
wilt continue to generale good retumns for the
Group. Qur decision to provide for forecast

| losses of up to £106.3m over the remaining life

of the TPE contract does not affect our plans
for the remainder of the franchise to increase
capacity on the TPE network by more than
80% and create a true intercity raiway for
L g cenuncisn wath Qo ecdostry
partncrs The balance of the raif portfolio -
GWR, SWR and Hull Trains - is expected o

i generate satisfactory retums. The payments

associated with natwork unavailability due to
infrastructure improvernents and repairs wil
continue to cause swings in period-to-




Corporate responsibility "

Rublic transpon isat the heart
of the:lecal economy in all:
markets in-which’ we' operat'

: Environment
! Transport related CO, emissions

1 has overtaxen the power secler 3s tie fargas
¢ contributor to greenhouse gas emissions
i noth o

urban transport from private vehicles to more

contribute 23% to the global total
and are increasing at an annual
rate of around 2.5%'.

in the last two years, the transport sector

2 Al the

e UK and North Arn
SATC NG, T

quality due to the increasing number of studies
showing the links between local air poliutarts
and humarnt health. A sigrificant imedal sivitin

RV
CH S M el

efficient putke hansport modas  cogded
achicve related objectives of CO, efmssnon
reductions and Improve urban air quality.?

The provision of affordable and accessibie
transport is central to our offering ‘end

to end’ joumeys with exceptionaly low
‘perpzssenger emissicns ard high leveds
ot cornfort and safety®

Greenhouse gas emissions

The significant contrution that the
tanspert sector make:s o the greenhouse:
gas emissions in the courmries in wich we
operate has led to increasing scrutiny from
policy makers and regulators.

Transport services provided by FirstGroup
oftor competing Per passenger’ CO,
reductions when compared with private
transport and air travel. This is indicated in
the table below

ihose we serve - optimising’ our nesourocs
and investing in, lhe futurc of our peopfe
and oommunrues : )

o :
Mode kllomstre i
First Bus ~ _81 _8
First Rail 448
Greyhound 321
Car {average UK)* 2.1
Car (average US)" 2227
Domestic Flight* 267 4
H Source.
b DEFRA Conversion Factors (20t7) and UK
Gov NTS 0905 {2016).
**  EPA/Climale Leaders (2018) and NHTS
Fedearal ngr'way Administration (2017)

1 htlp/drwww worldbank org/en/nsws/press

worR

release/2Z015/05/05eaders-call-tor-global-
action-to-reduce-ransports- clirmale-footprint

IEA (International Ersrgy Assouiation)
RSSB
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! Local air quality
: The link between vehicle exhaust emissions,
- poor local air quality and the impact on human

health drives our programme of investment
i leaner vehicies and inforn alon sysiems

Regulatory standards for bus engine types

j ot the UK and North Amenca have
; became increasingly stringent as shown

in the graph cnpage 24.

| The alr quality impact of our vehicles is
. something we are constantly striving to
i improve. One way n which we can do this

i5 1 Lse the cinanast vetngles we have nicat
often. The latest diesel engine type that we
canuse in the UK is celled bure VI - offeri-y
grificant srprovernents insceal ar emissions

. such as Nitrogen Oxides (NOx) and Particuate

Matter (PMs). In the US the latest diesel engine
types must conform to the EPA 2014 standard.

First Student

Inthe US, the American School Bus Council
reports that each yellow school bus carries
[on avorage) 54 students and takes 36 ca

off ine read during the morning and e..'ernr‘.g
peaks. Without schoot buses more than 17m
extra cars would be nesded to transport
sturdents cLrently nding on all schodl buses
inthe US.

First Student emissions of PMs and NOx
haw fallen Ly 22% and 17% respectively
between 2016/17 and 2017/18. This decrease
results largely from our replacement of older
fieet with lower-emission altematives and
broause we are using our ofdter vehicies loss
citen. or cxarrele, we have achieve 1 28%
reduction in mileaga by vehicles which
pre-date 2007 - which is the year in which the

EPA emissions standards becarne markedly
more stringent with respect to NOx and PMs.

First Transit
First Transit are at the forefront of new
technologies offering zero taipipe emissions,

't such as the battery electric vehicles operating

in Rochester, Minnesota and Arlington, Texas
as well as autonomous shuttie vehicles in San
Ramon, California.

! We have delivered a range of attermnative fuel,

""" low and zero emission buses both in response
. to customer demand and to mest our longer

1 term aims of carbon reduction and clean air.

In 2017718 we completed 13% of miles with
natural gas and liquid petroleum gas (LPG)
powared buses ~ 1heqo are amongst the

l’w T RERINCN »’“ ~Ist
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Corporate responsibility continued

Local air emissions vehicle standards - US and Europe
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Greyhound

At 32g COze per passenger kim, intercity

aneed Dy Greyhour:d bus cffers the lowest
per-passenger carbon emissions of any modal
altemative ~ around 88% lower CO, emissions
than an equivaient domestic passenger plane
joumey (at 267g COze/pkm) and 86% lower
than that of the average US passenger car

Greyhound is investing further in new bus and
engine technologies and techniques. In 2017,
wa added 85 new vehicles to oir fleet and
plan to acquire up to a further 84 new vehicles
in 2018/19. This would resuit in up to 12% of
ot fieet mesting the most stingent EPA
requirements for diesel engines. For each
typical 1994 model that is replaced we wilt
see 3 98% reduction m gross particutates

and 93.6% reduction o nitrous oxides.

Furthier efficiency savings have been

achieved this year through our wotk to reduce
aerodynamic drag on the bus body and chassis,
introduction of smart micro-hybrid charging
systems and replacement of mechanical fans
with efficient electric atematives.

FirstBus

The topic of air quality has become
incagesTighy < cart in e Uik and at First
Bus we have continued our investment in the
latest Euro V1 diesel technology which has
been independsntly proven to produce a tiny
fraction of NOx and PM emissions compared
to prevrous generatrons Independent testing
{0 vendy s20NS data tor our bus flesd
shows our new diesel buses produce fewer
! -"al A pofiuts ;

; g . .
completed using Euro VI buses has umased
by 10% in the last two years.

2k 2007

A8 2047 2ol 201G e 20

The planned implementation of Clean Air
Zones {CAZs) in five UK cifies, plus Londors,
highlights the importance and relevance of
reducing poliutant emissions, and our
continued investment in low emission vehicles
ensures we are strongly positioned. The
introduction of CAZs is likely to spread to other
locations in the UK as the desire for cleaner
public transport increases.

In these cities it is expected to be mandated
that alt diese! buses must be Euro Vi standard
in a short timeframe. In many of these areas

we are a sgrificant, or the largest, bus cperator
in the city. As such, First Bus will support these
aims through deploying cleaner (Euro VI
engine) dissel and altemnative fuel buses where
possible - leading to reductions in roadside
emissions of PMs and NOx.

Funding has been made available through local
aulhunties across the UK and we are confident
of securing rnore than £7im to retrefit a
proportion of our fizet (o tha deanest Euro VI
stardard. This would dlove us {6 retrit more
than 400 buses over the next two years.

In addition to modem efficiert disuels wea
corttinue to pilot atternative fuel types such as
hydrogen, electric and biogas. For example,

i York, first [3us has bacn opo

battary . y
since 2014, F«rst Bus w1II add a further21 new
BEVs 1015 exsting fiont of 1 vehicles, to
support growing local and tourism demand.

First Rail
First Rail operates three rail franchises and
0L, ORI i

263m passengers, around 11.9bn passenger

OO ACTIN D%

{ kilormetres per year. The rail sector’s

contnbuhon 10 reducing the UK's greonhouse
e by WVEETOER 10

e i L3

; ge- -carbonisation of the UK ene:gy gnd and
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our c:a‘rb_\_on;_f'botﬁ:_"iﬁt ..

our atdty Yo attract traved from other carbien
intensive modes thwough rail's greater

; convenience, speed, price end accessibility

in 2017, we wers the first UK rail operator to
introduce next.generation ‘bi-mode’ rains
offering increased seating capactty, reduced
@missions (zero point emissions when operating
in electric mode) and lower overall carbon
emissions per occupied seat. When operating

l

! by a range of measures 1o reducs energy usg at

in ‘electric only’ mode, we have calculated up to
—30% Tedted GOz omissions——

Carbon reporting

Our reporting follows the Greentouse Gas
Protoco! Carporate Accounting and Reporting
Standard, applying the operational control
approach to our organisational boundary.

« Scope 1 - Direct omissions from: vehicle use
{owned and leased); fugitive refrigerant gas
emissions; heating fuels used in buildings;
_and road and rail fuel use

] Scope 2 - Indirect emlsstons from electncnty

o

. FirstGroup’s investrment in reduced carbon
ernissiuns from its feet has been supplemented

! stations and depots. GWR and TPE have
uwvosted in energy efficicney contrals, which
i have centralised the monitoring and

! management of energy and the use of

automated switching through timers and

: SBNSOIS.

" In winning the UK's Rail Business Award for
. Sustainabilty & Environmental Exceflence in
! 2018, TPE demonstrated how their innovative

! portfolo-wide ighting upgrade to the latest LED

" achieve thoir ambitious 31%

fighting has ensured that they are ontrack to
franchise energy

" reduction target.

Furst Student 29%

L 17": veductm i harmful NOx émissions
in paruoxf.ale ermssmns ”

@ Each hus \akés 36 carsolt lne 1029’

o

Indirect emissions from: First
Travel Solutions (third party vehicle provision),
business travel by air; and North America
and UK waste recychng and dnsposal

Indirect emlsstons from
burming biofuels in our First Bus vehicles,
infire with Defra raporting guidetines

= Scope 3-
. Out o! scope —
For more information, see our reporiing

Gricetnes At wwwiirstgroupole.comyaia_
Reporting_Guidefines

used In our DUIKINGS, arkt tiopower ooy
electric rait anid bus fleet. We report both
location based emissions (taking into

account the UK grid average) and market
based emission

Our performance in 2017/18
' Qur carbon footprint in tonnes CO,(e):

2017/18 201617 ¢

e g = s o e T responsibility for assuranca
i Scope ' 2308 915 2,377,452 opitrion and for notes on the
" Scopae 2 {location based) 276,973 270,988 breakdown of this table
! Scope 3 . 9340 10,668 Reparing period - 1 April
+ Out of Scope . 10,065 9,530 201710 k) March 2018, in kne

Iota_n_ tonnes COx(e) 2,605,293 63 a

! Total tonnes CO, NUTE AT 384 8t
CEeone ek At 46,683 46,128
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Corporate responsibility continued

Safety

QOur commitment to the safety of
our passengers, our employees
and all third parties interacting with
our businesses remains unwavering,
and is articulated though our
Dedicated to safety Value which
applies in everything we do.

Dedicated to safety, always front of mind ~
safety fs our way of life. Throlighout the year,
we have continued to foel the Impact of the
tragic incident on the Croydon tram network
in Novernber 2016 - our thoughts remain wath
the victims and everyone affected. We are
fudly assistng with all ongaoing investigations,
QOver the past year frem befors the final Rail
Accident Investigation Branch raport, Tram
Operations Limited (TOL) took a series of
actions, warking closely with TfL. on whose
behalf we operate the tram services, to
implement additional measures including
enhanced speed monitoring and restrictions,
improved signage and renewed guidance on
fatigue management. TOL has leamed from
the RAIB's analysis and its own internal
revisws and it will continue working

hard, atongside TiL, 1o follow the RAIR's
recommendations and to make further
tmprovemants where necessary.

Sadly, there were two employee fatalities this
year and seven passenger fatalities across
cur divisions. These tragic events strengthen
our resolve to achleve zero harm to our
employees, passengers and anyone else
w2 come into contact with in the course of
our bUSINESS.

Approach
Our approach is a combination of behavioural

change, constant evaluation (ncluding external
assutance) end techriclogy, to ensure we ate
ahways cperating es sately as we can.

o,
<

Behavioural change

Our behavioural change programme, Be Safe.
focuses on aur objective of zero harm and
making safety a personal core value for our
employeas. The delivery of Be Safe training

o s mrnagers and suparisars is supported
by robust safety management systems, and

a chaar toaus on engung covepliance with
processes, policies and procedures.

Safe progran are Siemoiss the

posmve reinforcement of safety critical
behaviours through regular touchpoints

Touchpoints happen across the Group
every fay, and more than 42 007 debasfs
have taken place since the programme began,
from the Chief Cxecutive down to front fine
managers. Behavioural change takes time
tiul. in the last 12 months we have soeen owr
employee injury rate raduce by 4% and the
number of days lost following incidents is
down by 3%.

First Rail has focused on the use of precursor
events to have a positive impact reducing

i poenadl sgndicant operationd events.

= Leadership training has further reduced

! employee injuries through changing
behaviours in a positive way.

We abide by our Be Safe Principles of:
Knowledge ~ Directing our greatest efforts
at the key salely behaviours that will help
reduce incidents

Learning - Taking leaming opportunities to
continuously improve workplace safety from
the reporting of incidents and near misses

Recognition — Focusing on acknowledging
colleagues ‘doing it right’ and positively
relnforcing these actions whilst continuing to
challenge unsafe behaviours

Openness - Regular safety conversations
and coaching activities take place and
communication is open and honest

Courage - Our employees are empowered to
accept responsibility for their own safety and
that of colleagues. If somathing is assessed to
. be unsafe we have the courage to stop and
find a safer way of dong things.

Assurance

Our Executive Safety Committee (ESC) Is
chaired by the Chief Executive, and meets six
times per year to review the Group's safety
strategy, procedures, performance and

:_:Usmg technology t_o
. momtor drlver condntton,_

practices. The ESC assists the Board Safety
Committee in obtaining assurance that
appropriate operational systems and
processes arg in place to manage safety
rigks and {o prornote a satety focused auture.
Our Board Safety Comrmitiee reviews the
safety performance of the Group on behalf

A “'lHﬂr'! ik of

s

ang p'onu,.esa e by Luiture
throughout the Group More information
ot the Hoard Safety Gonnttes can b found

on page 67.

In 2017 we commissioned an indlependent

! review of the completeness and effectiveness
. of our safety arangements across operations
|n the UK and North America The review
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ndependent reviews of safety as well as
chxeps incustry experhse.

The review corisiiered hoth defired sufety
management arrangsments, and tne extent
to wiveh these wore effective n the operatonal
businesses — both from a compliance
perspective and in behaviour, The report gave
assurance on both systems and compliance
and proposed some development )
opportunities for strengthening safety systems.

This year First Student and Frst Transit
developed and implemented a Safety
Quaity Assurance Programma to audii
location compliance to our standards.
They have also designed and implemented a
Location Safety Manager programme for new
starters to improve compiance and role clarity.
Initiatives in technology

We continue to innovate and explore the use
of iechnalogy e hrprova safety periormance,
learning from other businesses and sharing
best practice across our divisions.

Each division has pursued best available
technology 10 snhance and monitor driver
performance and asslst with alertness.
System solutions that are now avallable have
Improved dramatically in recert years with the |
wide avaﬂabmy of GPS data. Thig availability is
redefining best practice requiring a constant
assessment of the systemns in use. The
majority ¢f the Groug's fleet is now equipped
with safety sensors and recording devices.

Our people
Our pegple are at the heart of our

i beginning of the 2017 school year, and

: Voice. The survey measures employees’

satisfaction with the way they are managed,
the pride they fee! in working for the business,
and how tikely they are ta recomimend us to
others as a great place to work. Survey
feedback stimulates action on the issues

that ratter most to our emcloyees.,

During the year, our First Rail businesses
and cur UK corporate functions conducted
Your Voice surveys. Engagement scores
ranged from 60-88%, which compared
wedl with UK external Benchmianks,

Surveys for First Bus and our North American
divisions are scheduled for later in 2018.

Employee communications l
Good employee communication is key to
angagement; with a large, mobile workforca
covering thousands of locations, we are
continually looking at new and better ways
to enable elfective two-way communication.

Following successful pilots in our First Bus
and T9 businesses, an employee app
has been rolled out ac-gss First Student.
The app enabilas employces 1o receive ;
company hews, safety information and
other relevant dala. First Student diivers
were infroduced to the technology at the
by mud-March, 18,708 employces »a
downloaded it on thelr personal smartphone
devices. This is now a vibrant source of local
news with 65% of First Student’s 500 Location
Managers posting an average of 6.3 updates
per month. The app is also now live-across
First Bus and will be launched in our First
Transit, Greyhound and GWR businesses
during 2018.

Gender diversity

. Diversity snapshot at 31 March 2018

Senior rnanagers‘

2016 2 3” 77.7%
v To 79.4%
L] 18.03. 82.0%

Board Directors
R 2i-.0‘3?.'; 80.0%
- 2017 BRI % 88.9%
L2016 _ «I 1° 88.9%

1 Using he Lnapanies” Act deintion of “gny

amployee who has respongibility far planning,
directing or controtiing the activities of the

Sty of 3 strategically significent nan of
10 Cranpany’s

of furnale inanagers remams at 35% ¢f 2
management roles across the Group, 50%
of successicn sanclidates for the most senvor
roles are female compared with 28% in 2016.

In our First Student division, more than 28,000
women are employed across a variety of
driving, supenvsory and management roles,
and 47% of managers are female.

Durng the year the Group pubished our

business. In depots, stations and
offices across North America,
the UK and beyond, FirstGroup
employees are all working
towards the same goal of
keeping people maving.

During the year, we have taken action
aitned at L:risuring oL -wp.o M_! VE weJ

10 s
rieed for the | )
Employee engagement

Engaged employees are better able to

As well as gathering fcedback through informat |
channels, FirstGroup employees are given the
opportunity 1o make their voice heard through
our regular employee opinion survey Your

.f management has increased fmm 20. 6

. We have also been strengtnening the pipeline
: of women building their expericnce for the
1 most senior roles' although the proportion

Diversity and inclusion

A diverse waiklores is betier aicle to refoct tne
commiunities we serve, understand and meet
the needs af our diverse customer base, and
attract and retain the best available talert.

Qur full gender snapshot is shown in the table
above, The passenger transport industry
remains male dominated, and we are
committed 1o improving the gender diversity
of our wakioree,

Buring the year, the overall proportion of
women reduced slightly from 40.1% in

2017 to f8.49% i FUIB s was due to 8
headcount reduction in our largest division,
First Student, which is majority female.
However, the proportion of woman in senior

fow ferr RO 004

G i
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aggregated UK results showed a posibve

| gender pay gap, with the median average

pay for wornen 8.1% higher than that for
ren, wa lecognise there is o8l much te de.
In orrigr to close gender pay gacs where they
G0 oxist in some of cur indraduz Dusinesses.
wi are detenmingd 1o accelers
increasing the number of women at al Ie»es
and supporting them to take advantage of the
wide range of career opporiunities and

interesting roles we can offer.
Our businesses are leading a vannty

to further nryarove dh

. The Women in Bus Forum has recently been
- launched in First Bus, to increase the number
© of women waorking at all levels in the business
: Whilst this forum is in its infancy, #t is hoped

that it will play a key role in identifying and
preparing wornen for leadership opportunities,

- through the provision of mentaring and

posttive role models.

27



Corporate responsibility confirived

We are piloting new approaches 1o the way we |
' the issues most relevant to the workforce.

market roles which have traditionally attracted
many more male than female candidates. For
example in TPE, advertising the ‘Conductor’
role as a 'Custorner Servico Professional’ last
year resuned in 38% of new hires being
female. a significant nerezsae. “ollowing a
proactive campaign at TPE to encourage
fernales to appty for train driver vacancies,
12.5% of recent hires wers women, compared
with 4 7% of the existing driver population.

We have refreshed all our UK recruitment
advertising photography and video content to
ensure women are prominent, and we now
use the software tool ‘Textio’ to check the
language of our recruitment advertising
material to ensura it is not unconsciously -
biased towards male candidates. Following
these actions, we saw a 9% Increase in the
number of wornen viewing our opportunities in
First Bus, and a 3% increase in the proportion
of job offers made to female candidates.

Health and wellbeing

We want to support our people to stay
hegithy and active; good physical and mental
health helps ensure better customer sarvice,
employee motivation, performance and safety.
All our businesses offer access 1o froe and
confidential counsefing for employees.

tounsts speak to when they arfivein -
Glasgow. love my job." '
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In addtion, cach rurns local imiat

RN

SWR provides interactive welfbeing kiosks at
key locations, where employees can measure
themselves on a range of health incicators

including mental weflbeing. SWR s also rolling |

out mental health awareness workshops to
help managers to understand how they can
bast provide sunport for ther peeple

At TPE, free health assessment events
help collaagaoes sndersiand therr key
health incheaters sunh as
biood sugar anid hung hed! I"‘ A network o
wellbeing champions have received training in
musculoskeletal health, nutritional awareness,
commanication end influsnang skills so that
they can act as role modeis and encourage
colleaguss to adopt a heatthier lifestyle.

At GWR, the in-house occupational

hesth feam continues to provice free rapid
access to physioiharapy for employees

with musculoskeletal conditicns, and also
proactively undertakes risk assessments

in tickert offices. on trains and 1 depets to
prevert incidents and injuries from ocourring.

First Bus has promoted healthy eating options
in canteen menus, and has cffered health

'mini MOTs' and heaithy eating watkshops.

In North Armerica, we operate a variety of
wellness Initiatives and reward programmes
designed to help employees to get a full
picture of their heaith, provide them with
advice and support to help them meet their
goals, and encourage healthy fifestyle choices:
Greyhound's ‘Roling Strong’ programme
provides wellbeing advice to drivers

with a particular focus on heithy sating.

The programme expanded further this yvear
by partnering with 2 rnajr gyrn provider in
Canada, enabling collcaguss and their families
10 henefit from discounied gyim membership,

Developing our people .

Across the Group we continue to invest in
developing the skilis of our peopie. This year,
we ars proud that our North American divisions
nave developed e-learning platforms, giving

| our frontiine distributed workforce access to

good quality training to enhance and grow
thelr skills. During the year, employees across
the US, Canada, Mexico, and Panama took
more than 11,000 online courses through
FEA Uniessivy andd yaLna Unverarty,
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Our UK gradate scheme

Building future capability

In addition to investing in the skilis of our
existing workforce we are expanding our
UK 3rn(‘i. Ate and upprmm cwp schemes
te brng ifn neas i

and iza!

In 2017, 75 new apprentices began their
careers in our First Bus and Rail divisions,
an ngrease en the 88 who joned in 2016,

Our UK graduate programme continues 1o
help us attract engineering and leadership
talent, with ten graduates joining in 2017,
and 22 dae oo s 3G

women, and we were parﬂculany pleaoed that
55% of the offers and 67% of the engineering
places for our 2018 graduate scherne went to
female candidates This represents anather
step forward from last year when 43% of our
graduates were female.



Our communities

We are proud to serve our
communities across the UK, North
America and beyond. We use our
expertise, passion and support to
make a positive impact wherever we
waork, helping to meet our ambition
of being the preferred partner of

the communities we serve,

Community engagement
Commuinity partnership and engagermertt
remains at the heart of our business. Much of
our suceess depends on the relationshins we

fos'er in the communities we serve, Towards this,

our focds s building a cutture of engagement
with our staket ddars and viathin our five
divisiens aaoss the U and North Ameica,

To ensure a consistent approach fo
stakeho!da's every new employee is trained
our eparosch to community engagemert,
We also hold cross-divisional sessions to
provide opportunities for our location leaders

dMSlonal coﬂaboranon opponunm&e n Kcy
i cities and regions to develop synergies ana
| oxpand strategic plans o oollecuve’y aeliver

100 0L COmmLntics

1

i Community investment )

An important part of our approach to engaging
in the communities in which we operateis

the iwestraant wa make with charitable

; organisations who share our ambition of

: keeping our communities prospering. In total,

| FrstGroup and our r employees donated
CANDm during 201718 as mieasuwred by the
London Bendmarkmg Group (LBG) model |

oN Cornmung ’\ This yaar we sUpaY L"i
hundreds of chantable organsanons through
corporate donations and gifts in kind, including
the donation of advertising spaca and vehicle
hires, event sponsorships and tickets.

Our employees take us even further into our
communities, giving their time and effort to
fundraise and support the causes they are
passionate about. This year we continued

to affer our UK ermpioyees matched funding
for their kindrassing cfiorts, matching up o
£200 per person to registered charities. in
addition, many of cur UK employees took part
in our payrelt giving schome, cenating almnst
£100,000 to charity through their pre-tax pay
in the past year alone.

UK charity partnership

i for a new charity partner and from Apri 2018
ntil 2021, FirstGroup wilt work with Action for
Children to support the mental health of the

: UK's most disadvantaged children.

In 2017 FirstGroup employees in the UK voted .-

HelPnfy youny pouple
o thelr i niy to

nottar mectal hazftn

"-'lProstate Cancer
- UK Partnershlp

"1 Action for Children helps young pecple

{ across the UK througn fostenng ¢r adoption,

: by intervening early to stop neglect and abuse,

: by irfiuencing pricy, and by making Ife batter
: (or disabled children. With'more than 600

, services, the charity improves the lives of
370,000 children, young people and families

T : Qur three-year partnership will have the

* 1 projects and enable the delivery of essential

objective of raising funding for mental heaith

| specialist support to young people who

: ; desperately need help.

Mahons due to the commitrnent '

and generosity of averyone connected -

et FirstGroup - and by March 2018 had
_— 'achn:ved apartrership value of more .~ .

Over the course of the partnership, . -
employae fundraising and coporate
-donations have funded the producnon
of one'mition ‘Know your prosta.e o

' meﬁsage FirstGioup has also donated -
" hugely, valuable advertasxng space.

’ throughout our bus and rail networks
across the UK to promcte Prostate
Cancer UK's heatth awareness
campaigns and the support available
from the charity.

G Find out more
wwwv.frstgroupplc.com/responsibility
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_ Key performance indicators

R . L

O Focused and dlsmphned blddmg in our contract busmesses

First Student and First Transit contract re(entlon We measure contract retention as a percentage of

{96) existing business stibject to bid in the year (rather

than as a percentage of the contract poitfolio as a
whole). in First Student and First Transit we typically
expect retention of around 90%.

------------ ~ In First Student, our 83% contract retention rate
during the summer 2017 bid season was slightly
lower than we had hoped for but the 5.3% average
price increase was in fine with our bidding strategy.

8 0 In First Transit, our contract retention rate was 82%
2 kg the year prncipsely el cirjttle

0 contracts in the Canadian ail sands reglon that were
e . notrenewed in the year.

Dn‘ving growth through attractive commercial propositions
in our passenger revenue busmesses

Greyhound, First Bus and First Rail change in like-for-like revenue Like-for-ke revenue adjusts for changss in the

% change year-on- composttion of the divisional portfolio, holiday
¢ ngeye vear timing, the 5349 week, severe weather and ather

factors that distort the year-on-year trends in our
passenges revenue businesses,

In the year Greyhound's like-for-ike revenue
dacronses: by 3 7%, refiecting goor] short hau
growth being more than offset by declines in fong
haul demand, where competmon from the uitra low
cost siines ba

First Bus like-for-fike passenger revenue growth was
1.1%, and it accelerated in each quarter of the year,
2% feali Ik 048 supported by like-for-like cormercial passenger
volume growth of 0.2%.

In First Rail, like-for-ike passenger revenue growth
was 4. 1%, wathin which the et hoaure
TPE was 10.0%, in GWR was 2.7%, while in our
open access operation Hull Trains it was 3.3%.
Comparing SWR with the equivalent period under
the prior Iranchise, fike-for-ke passenger revenue

growth was 2.8%.
Group revenue Reported Group revenue in the year increased
£m) by 13.2% including the new SWR franchise from

20 August 2017, the 53" week in the Road
divisions and the translation of our US dollar-based
businesses intc pounds Sterding at stronger rates
than the prior year. Adjusting for these factors,
Graup revenue increased by 1.0% with growih

in First Rall, First Transit and First Bus partly ofiset
by small reductions ‘0 Greyhound and First
Student revenues.
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@ Contmuous lmprovement in operatmg and fmanclal performance

Punctuality ¥

hi -t ce' i s ctualit 25 21820 Do o ls.«J.. R
Greyhound on-time performance F/lrst Bus punctuality weuas dntays e to rse weather, To rniigate
%) (%) this, we are infroducing new vehidies, improving our

et it

g tedr e wnct aleu conlue to wll
2016 BB o Ry 0.0 out automatic GPS tracking, which NowW cavers our
T —— Canadian network as well as the US. This enables
“UTr =l us to analyse route and driver aala to improve

2016 SRR performance.

QOur First Bus punctuality measures percentage
) of siaviens 06 mexe 1 one nrrule cady o e
I-ru' X ey H ey
1 implemanted GPS tracking in 2017; eartier data not comparable due to itis changs in methodoiogy. aut%;sg fo wr&gom?ﬁgg:g s‘:..mm ls:ﬂek;w
' using our increased access to GPS data to
pinpoirt problem areas tor authoritlies. In additon
First Rail Public Performance Measure (PPM) our networks saw disruption from adverse weather,
(% moving annual average) particularty in Spring 2018.
The national average score of rafl punctualily and
relialility PPM) was fal yaaron-vear wikn & rumesr
of TOGs aftected by substantial mfras"rucfure
upgrades on their natworks as well as disruption
S from winter weather. First Rait TOCs have been
: orane sindaly nffected with skinfioat epgroda we
National averags taking place across tha GWR network at Wateﬂoo
station cn the SWR network and in the Greater
Manchester area on the TPE network.

Safety' Our tost time injury rate has gone up by 1% with

i increases in our road divisions offset by reductions
(E'“ﬂ'%%‘:';-“ time '"lr“"y rate : ;:’r"m?g:;:;:“w rate in First Rail. Total employee injuries went down by
per 1 ployees per year) S) 49, showing that our focus on ensuring

follow safe systems of work, and tackfing unsafe
behawviours at source, is working. This remains an
area of ongaing focus for our teamms.

Passenger injuries per million rmies have gone up
by 4%, prmarily driven by Incraasas in Greyhound,
[ Y o

simpife ol aaductions in First Rad and First Stucdend,
There are proactive ongoing initiatives within each

of the divisions, implementing preventative measures
1 First Rail began operating the SWR franchise from August 2017. The Group safety team worked with the to reduce injuries on or around our vehicles, trains

SWT satety analysts to restata and configuie salaly fata in bng with the Group sstely drfr 5. SW and slations. This safety focus remains at the
sa‘ety ddtu was restated for three years from 2015/16 ta 2017718, forefront of alf aur businesses' operational strategies.
Financial performtmce A
Adjusted operating profit Adjusted EPS

amortisation chaiges and ce.mnn ather dcms (as
) {pence) set o 1 0N I I AR S i
digtort yoar-on-yaar Cornparnnsuns.

018 TR RN ¢ "-',
47 NTRENERrENCERE NI |
2010 SRRSO ().
'J(\ ‘| o
2014

Auiasteet Ly p i e 3
decreased by 4.3%, with gn:yw’h in First Bus and
First Rait more than offset by reductions in the other
divisions. in reported (.urrency dal.ISled operating
et crrngsaet by 6,595 W 6

m o

On a constant currency basis, adjusted EPS

increased by 3.4% .wfulcdcaeasmguyos%n
Veatten ] OB ogn s el
of pounds Steriing compared with the orior year.
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Key performance indicatoes

O Prudent mvestment in our key assets (ﬂeets systems and people)

Employee engagement
Your Voice employee engagement score

(%o}

FirstGroup

60% to 88%|—————
OO l/ : ILM'Erth America g:;: OO

()

Average fleet age
(Years)

First %tudent Gneyhound

Firsl Bus 2018 data calculated on basis of vehicles in service. 2017 data also re-stated on that basis.

Group ROCE
(%)

Customer and passenger satisfaction
First Student
{Average rating out of ten)

First Transit
{Average rating out of ten)
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We carned out a number of Your Voice employes
engagement surveys during 2017/18 and will
complete surveys for the remamnder of the Group
tater in 2018

Our First Rail businesses once again scored

well, with employee engagement scores between
60-83% comparad with an external UK benchimark
nom of 64%.

The First Bus scora of 61% represents a 4%
improvement on their 2015 survey

Engagement scores in our North American
divisions ranged from 69-74%, against an
external benchmark norm of 68%.

First Student conllnued to make nvesiments

ar an. ! sl bencfiled from
tions: our

HIGL: r(_. 1 haw o 0 3

renewal plan saw the |ntmduc1:on of 88 new buses
nite sur fioet, As o st o snorted everage floot
age reduced to 10.9 years, while agjusting for
refurbishment the eflective age was 9.3 years.

(‘u Sty If'.‘. fovit wive

ncreased to 9.3 years. AI1 our r'ei,em diesel audntx,ns
are Euro V! engine buses.

Reporteu return on capit employed (ROCE) isa
of affi X

" "uhtﬂ I bv

asscL. excluding debt items.

(:mup ROCE was 9.5% in 2018, with lower

fod aporating profit ana lower ceodal
employed as translated at year end currency rates
Group ROCE was 7.9% at constant exchange rates
in the prior year and 7.3% as reported.

The Road divisions ROCE was 6.6%6 (2017: 6.1%
at constant exchange rates and 5.7% as reported).

First Studert and Frst Transit continued to mainian
high levels of overall customer satisfaction in the
year, through continued focus on d‘-hvennq for

our Cu"tomefs



Customer and passenger satisfaction continued

Greyhound
{Change in Net Promoter Score)!

{% watisfod wie ther o

LTy DVOTE

1 Movea to NPS methodoltogy in (ate 2016; earlier data not comparable dus to this change.

First Rail
{0 satisfed witl: ther jcurmoy overall)

84y Nesced L4
A w

Total FirstGroup community investment
{£m measured using the LBG mode)

Great Wesiorn Rolwiy
Sttt Westarn Hag
TranaPeniine Sxyucss
Ha Trans

Maticnal average

{2

As part of Greynound's business moae.
transformation, we refocused our custorner
sans'acuon KP1 on the Net Promoter Score (NPS)
v i 2018, T avipeoves ficantly i
2017 but dipped n 2018 as on-time peﬁormancn
grew weaker, We are takng action to address this
Uyougn aiprevensnis (o sl rramlersd e and
focus on punctuality.

In First Bus, overall satisfaction in the ndependent
transpart focus national bus passenger survey
remains high and this year, in particutar, our value for
money scores increased. In the Welsh survey our
First Cymru business scored highly anc was the top
operator, Similarly in Scotland, First Glasgow came
throug™ woll ond waith a sign feently biaroved secre,
being the second best operator in Scotland. Our
First York, First Scotlend East and First Leicester
businesses alsc saw high overall scores this year.

The latest inceoendent Transport Focus national rafl
passenger survay saw overall satistaction nationally
at similar levels 1o last year, but the survey showed
SG fieant YEQr-onwar ncreases in customer
satisfaction in 17 of the 38 categories. Hull Trains
again scored very highly for overall satisfaction
whereas GWR saw a slight reduction. For SWR, the
survey was undertaken during the weeks following
extensive work to lengthen platforms at Waterloo,
leading to a reduction in satisfaction scores
although there were some areas whers satisfaction
has risen, such as the atttude and helpfulness of
our staff, Wi-Fi avallability and ticket buying tacilities.
TPE saw an overall reduction of 3%, txd satisfaction
with stations was marked highly, as customers
noted impravements in the availabikty of seating,
shelter facifities and Wi-Fi.

This yaar we contributed £4.12m to the
communities we serve across the UK and North
America This was measured by using the method
of the Landon Benchmarking Group (LBG) model
which tracks cash contributions made directly

by the Group. time (employes volunitearing),
in-kind support (such as travel tickets, advertising
spaz,e) and Ieve'age (ndudng contubuuons from

Environment
Greenhouse gas emissions

{Tonnes ot carbon dioxide equivalent per €1 of revenue)

- {n-kind

D213 from 2016 onwsds now mchides enmussions atitibuted 10 the wasto we procucs through our operations

DtEr-sooreeysueh-as-orploy oecs
and supphers)

Tho |arge increase from last year‘s total community
<] w18 e pramanly 10 ecreased data
collection: across tha Group and more establistied
processes in place to measure tne positive
contributions we're making. We also made a

Fy BEgher corintigion 1o ot Graity
partner n 2018 around £1m in total.

Qur emissions are calculated in iine with the
requirements of the WRIAWDCSD GHG Proteeol.
We report our emissions from all activites for which
we are responsible actoss our operations expressed
in tonnes of carbon dioxide equivalent (CO:{e)),
narmalised per £1m revenue.

roEn e basinad afeat he new
addmn of the SWR rail franchiso in accordance
with our statert re-baselining policy. In 2018, our
nomafised emissions decreased by 4% against
2017 levels
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Principal risks and uncertainties

Our risk management approach

We take a hohsuc approach fo risk o Our risk management framework
ja n:"tum of ’
. Top down . Bottom up
s _Strategic risk management. Operational risk management

alongsnde Group risks InIO a uroup view.

Review external environment
Risk management structure

Assess effectiveness of risk

Whilst some risks such as treasury risk Robust assessment of principal risks 53';\;?/ management system
wemanaged at aGroup level, allofour  © . Setriskappetite and parameters coOMMITTEE Report on principal risks and

businesses are responsible for identifying, * Determine strategic action points R uncertainties

ass&»sing and managing the risks they
face with appx ohrinte assistance, reviow

ard challenge from the Greup funciions A

S Identify principal risks el Gonsider completeness of
Areas of 'oc‘fs ] ] . ) Y princip T T identified risks and adequacy
We seek to continue to improve the quality of * Direct delivery of strategic actions ~ EXECUTIVE of mitigating actions

risk management information generated by in line with risk appetite ;COMMITTEE
our businesses. In 2018 we willimplerment I Monitor key risk indicators oL
a new risk rnanageimant systern acress the
business, and refresh our risk appetite.

The cumrent structure is as follows:

Consider aggregation of risk
exposure across the husiness

o

Report current and emerging risks

. Execute strategic actions . DWISIONS - Identity, evaluate and mitigate
. 5 Report on key risk indicators : . operational risks recorded in
i . risk register

Risk management structure

Responslbllhy '

The Board has ovcrall responslbmty 1or

the: Grou's systems of internal cesrel confirres Group nd
and el etfecivoncss, divisional risks and the

Audit Gormemitts
reviews tha (iaun's risk
management process.

The Audit Co~unilter: has a specffic
RS iy 10 review and validate: e syste
of risk management and internal corttrol,

The Executive Committee reviews the Group’s The Executive Committee
nsk management processes. Internal Audit and other Group

provides assurance on the key risk mitigating management review and
controls and ensures that the audit plan is challenge Group and
appropriately risk-based. divisronai nisk submissions.

Tho dwisions and Group funct:ons Divisional and Group risk

e champions maintain and
¢ update 11sk reglsiers for
developing appropriate mitigating actions Pt fen dicty OF JVSion
ard e pardor 3 of piei regysters, Risks and mmgang

through normal busmc 58
managerment processes.
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Principal risks and uncertainties The Group’s principal nsks are set out in

Our risk management methodology is aimed  the tatls on page 3% onwards. These nsis

at identifying the principal risks that could: have been assessed taking into account
theis patental impac! fonts financial and

* adversely impact the safety or security of the o1, 4t nan the fikelinood of occurrence, and
Group s empbyees customers and asse.s any change to this cornpared to the prior year

=hawe a matenal impact on the ﬁnancval or and the residual risk after the implementation
operanonal perfomlance of 1he Gmup. of controls. Further information on our risk
iy management processes is contained in the
» impede achuevemem of ihe Group S stnategxc
‘objectives and financial targets; andior Corporate governance report on page 57.
» adversely impact the Group's reputation o ' -
stakeholder expectations.

| Strategic objectives

| To deliver our strategy, it is important that we understand and manage the risks that face the Group. The table below outlines our principal risks
| and wentifies winch of our strategic chyeitives may be affected by those prndipa! risks, .

{
!

{Risk - ..o eo... . . Cnangeinyear [Linktostrategicpriorities =
E‘:conomicconcﬁtions ! 4 » @ @ @ @

- regl;t_ory_ e e e e e SR — e T T e

| Gontract busiessesincudingaltanchisrg A D@ @ -
:o;n;et It:o n and_em;rgmg.te_ch r;log'es..._.___._._..._-._. [ -_.A._..,._...____........_. - _(.D*@-_@
"—‘fm;;a;'o;tech;\;log;—— — - ________“___ — <> e @ @ @_

Da_tase.c_u"w.(n:cybe.r &G_D;‘) e et e e+ _N;“_’ e e @ @ @ .

Tr;;;:a;;;édn . e e e e e e+ e _._.'_... - @ @

P_enSlon sche—r—n;’;nd - SO P >... R — __®_ . ~©
mmp..an;"m.gau_on;;;[m_s, e | I RO b

Labour costs, employee r::‘;tlons rgcruitment and rater-m:r‘\_ o —A S ®— _®©

- m;;;(; mfmst;mure/opm;tu ‘;__ e e e 4.} e @@ @ .

! Link to strategic priorities
@ Forusad and disciplined bidding

! (? Oriviyg growth through attractive
' commercial prapositions

Continuous smprovement in
operalerg and finanasal performancs

' C 4) Paudent investimant in our key assets

(5 Responsiide pastnerships wath our

cugtemers ard communities \
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Principal risks and uncertainties continued

Rlsk and potential |mpact

Economic conditions mcludmg Brexlt |mpl|catlons

Changing economic conditions affect our different businasses

n i feia -

A less posttive econornic outiook could have a negative impact
2 benne ol reducedd damard amd recdocud
opponurntps for gromh or lo retam oF secure new bustnes&

e, Biress

An improving sconomic climate, particularly when combined
AU redueed dermand for public

transponation in our Greyhound and First Bus businesses as

altemative modes of trangport become relatively more affordable.

sath bowe r el pnees, ney

Improving economic conditons may also resut in a tightening of
labour markets resulhng in employee snortages rising pay, or

affect the ava’

Polmcal and regulatory

The pofitical landscape within which the Group operates is
constantly changing. Changes to govemment policy, funding
regimes, infrastructure initiatives, or the legal and regulatory
framework may result i in struclural market c'langes or mpact

‘I g (Srou's cosran

armfn

Contract busmesses lncludmg rail franchising

Approxumately haif of the Group S busmebs is contracted, which
nd SeCUre New contra::'. VANS

el nosi
anyd pue {u

lead 0 greater than anﬂcnpa!ed custs or logses.

Faﬂure to comply wnh contract terms could result in termination,
ing falare to win new contracts or

non- n:newa of exlsung coqtracts

Competition for new rail franchises is intense. We bid against rail
operators frorm both the UK and other countries. Faiture to win
framhmes in lhe future wnII resull inalower First Rail division

tra.ns. wfuch rcuu;c u]roful planning and managﬂment Failure to
manage these n-;ks adoquately n accordance with our plans could
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g O bied agsor npuum vudl'i

padeln U Ene Clhougy,

Mmgatlon o

To an extent, our First Bus ana Greyhound
opevatnng co-'npames are able to modnfy
con o reaci

All of our businesses focus on controiling costs
10 Snsure oy il cometibve,

The Group has dedicated legal teams in
the UK and Nex ih Amicrica wi o acdviss on
emerging Hsues.

The Group actively engages with the retevant
government and transport bodies and policy
makers to help ensure that we are properly
positioned to respond to any proposed changes.

Our continued focus on service quality and delivery
helps 1o mitigate calls for structural market change.

The relevant divisions have experienced and
dedicated bid teams who undertaks careful
econamic modelling of contract biis and,
whiere possible, soek 0 nogotiabs risk sharing
arrangements with the relevant customer or
cortracting authority,

The Group also has a comprehansive review
prooess for ra:l bIdS as lhey are developed and

Compliance with our rail franchise agreements is
dosoly managed and monitored on @ monthly
k

trent sl 1

Comment and movement

dur_ing the year

-< >

Low il prices have adversely
affected our Greyhound and Fort
McMunay First Transit businessas.

The UK departure from the
European Union {Brexit) may
adversely impact tho UK's
economic pasition which in tum
may have an adverse impact

o e I houn s b

A

Thae political landscape in the LS
and ino LK contaies to cresant
bolh risks and oppoﬁumues

H LR UK v nese)

We continually review our
contracts to take account of
changing circumstances such
“CPCATIS CBAfOnn T, o

|r|1ras1ru.lure changes




Rlsk and potentlal |mpact

Competition and emerging \echnologles

All of the Group's businesses {both contract and non-contract)
compete in the areas of pricing and service and face competition
from a number of sources.

Ouwr man compstitors include the private car and existing and
1073 across alt our markels.

gk PuCic and praate transnot opara

3 -‘Amcm; s g m-: ()\D:’.L&;

; COMPANEN
anernahvo Yrans port solutions easer, Howcver emerging
zechnologies such as autanomous vehicles and on demand -
sutenss also orovice oproriunitios o crow and develop our irgket
segments.

|ncreased- competition could result in lost business, reduced
vevanin anvd mcducsdd profitelviity,

lnformatlon technology (IT)

on 1M ad aspees of cur husingss, Ary signific
furo, causocl By extemnal tastors, oenial of serace,

¢ hurne error coutd result in a senvce
Alkaraption. acckiant or misagproonaiion of confidental nksmation.
Ft s fmlure, securnity Dteach or othar operational dtioudies may
shsis eati to re 0 l0ss or increasad costs, fines, penaiies o
additional insurance requirernents. Prolonged failure of our sales
websites could also adverssly affect revanues.

Continued successtul delivery and implementation of the
Greyhounc T transtormaton plan is requirad to bopxove yield
managemertt and drive fulura growth.

Failure to properly manage the implementation of new IT
syslams may resull in incraased costs and/or lost revenuie.

Data security (including cyber secunty& GDPR)

All business sectors are targeted by ;ncmasmgry sophisticated
Cyekr Socunly SUOfKS. ACIOSS Qur GMSIONS W

use of mobile and MTermel SAES CHATES Whithrgatheriame—

_ Mitigation

: arg seeing nareased

The Group cortmues to focus on service quaity
angd defivery as priorities 1 making our services
attractive 10 passengers and other customers,
across our portfolio of businesses.

We have a deciicated cross-divisional Consurner
Experience Team tocused on improving our service

fo customers and improving access to cur services.

In our contract businessas, a competitiva bidding
strategy and a strong bididing team are key.

Wherever possible, the Group works with local

o gromote moasures dinod
g derrvand for kv tray
otner services that we offer,

H(lrl erdibe

The Group has increased its focus on asset
management and further enhanced is T security
processes and procedures.

The Group has further strengthenad s IT project
management capabiity during the year, parhcularly
within Greyhound.

We have threat detection systems across our
business but continue to rernain vigilant to

b ner erte Wy irferilico:
2 raae

<>

Comment and movement
d ng the year

A

n North America, Greyhound
s enplementse o pcie
technology tools to anow for
Atnera

PR
marke1placc dnven by low
Wt aTlne o 4asttion

We currently have a number of
aulonomous vehicle pilot projects
in the US and are working on

o in {hie UK. W e also nunming
pitots for on demand technology
bath in the USA and UK.

No material change in the year,
however, web and mobile sales
channels are of increasing
.mportanee across many of

QU DS SSOS,

New

In the year we appointed a
Lata Fratecton Otficer to ovarses

the compietion of our GOPR

amounits of data and therefore the risk of unauthorised access to,

o s of, gala nrespect of employees ¢Gr our custoniers is growing.

A failure to comply with the General Data Protection Regulation
{GDPR), which cama into forca in May 2018, could result in

! v acverse impact on

W 00 »n‘:dw:n.;e i the Gt

compliance project. Fom

May :3318, the Data Prectiu »
Chidsses wall urg
et tie
monitoring compliance

We havg also mplemanted a
number of staff training initiatives
10 ra e AWAIETIOsS ¢ :

nsks and responsibilities
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Principal risks and uncertaisties continued

Risk and potential impact

Treasury and credit rating

RV IRV RS TR Y
s 13010 15, veas p
ansnng from changes to forexgr‘ excnange and interest rates and

e rk.

Foreign cumency and inerest rate movements may impact the

niofite, 1 > sheset andt casti fuws of the Grotn

G R

Ineffective hedging arrangements may not fully mitigate losses or
may increase tham,

The Group i8 credit rated by Standard & Poor’s and Filch.

/\ covengrads i the Sroun's credfit ratings to below investmant
racie iy Bar 10 eeeased imancing costs and cthey

consequmces and aftect the Group's ability to invest in

it Cpzantons,

Penston scheme (undmg

Tha Gironipd SEONsors o1 patlcxales Wi
1 henefl pongon sehome:

wanficant

Future cash contiibution requirements may increase or decrease
brsad upon dancial markets, notakly investment returng and
valuations, the rates used 10 value the liabilties arx through

ife: gepataney, and could result i materizl changes
LA0UNY oSt and cash conbiutons requizerd.

eyt
i g

Compliance, Imgatlon and clalms, health and safety

The Group's operations are subject to a wide range of legislation
and regulation Failure to comply can lead to litigation, claims,
“rpp, nngd prnites

The Group has three main :nsurable risks: third party injury and other
claims arising o vehicte and general operations, employee injuries
ana property damage.

The Group is also subject to other litigation, which is not insured,
particutarly in North America, including contractual claims and those
relating to employee wage and hour, and meal and break, matters.

A higher volurne of litigation and clauns can lead to increzsed costs,
reduced avalabilty of msurance cover, and/or reputational impact.

Increased frequency of accicents, clusters of higher severity losses,
a IdrgrA single '|<|lﬂ'| ar a L'arge number cf smalm claims may

"
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Mitigation

The Group's Treasury Committee manages
treasury policy, and delegated authorities are
revnwed periodically to ensure oompllance
sicn and to control arsd monant
iately.

The Group is continuously fncused onimproving
g arid ﬁ'\; el p =] ‘(". a8 ;,dll Ul

Owersificaion ¢f investmens, hadgng of tabiites,
arnendmicent of the detned benait promisee and
the inraduction of defitted centiibution banefits
for new starters i First Bus, Frsi&Sroup corporate
functions and our Canadian businesses have
reduced these risks.

The Group also seeks to remove llabifties from
the balanca sheet where i can be achieved
cost efectively,

Under the First Rail franchise arrangements, the
Group's train operating companies are not
responsitle for any 1esidual deficit at the end of a
Iranchise 50 lhere 16 crly shoil lern cast Bow rish
within any part:cular franchise.

Compliance with Group and divisional policies and
procedures.

The Group has a very strong focus on safety and
s ore of ot fvevduen, The Graup suli-nsuros
third party and employea injury claims up to a
certain level commensurate with 1he historcal risk
mofle We o

(s TRIT N { ;
managed by expenenced claims handlers.

Non-insured claims are managed by the Group's
ded.cated in-house legal teams with external
assistance as appropriate.

B durmg the year

Comment and movement

v

The continued reduction in the
Group's leverage from 1.9 times
net debt' EBITDA10 1.5 tmes at

It erie l ot

<>

The Group nas closed the UK
Graup and First Bus Pension
Schemes to futurs accrual from
Apni 2018. and consolidated other
First Bus legacy schemes. This wil
further reduce the size and volatifity
of the pension funding risk over the
longer term.

During the yaar, The Pensions
Regutator (TPR') has beenin
discussion with the Railways
Pensian Scheme {the 'Schema’}
regarding the funding assumptions
which could result in changes to
contributions The Scheme is the
industry-wide pension scheme.
The outcome of the review, which
could impact all rail operators, is
not yet known. The Raft Defivery
Group Is engaging with rail
operators to understand and
assess TPR's concemns and to
devalop an mdus(ry wicie solution.

<>

The legal cimate in North Amernca,
particularly in the US, continues

enwonmranl is factored in the
budgets. Due to the scale and
scope ol our operations, risk
mitigation in this area continues to
be an area of focus for the Group.



Comment and movement

Risk and potentlal |mpact Mitigation L during the year
Labour costs, employee relatlons recrunment

and retention . A

Employee costs represent the largest component of the Group's The Grouo seeks to mitigate these risks via its Strong econormic conditions,
operating costs, and new regulation or pressure to increase wages recruitment and retention policies, traning particulariy in North America,
could increase these costs. Competition for employees, particulally  schixmes and workin) Digctees. carttinue to impact retention
in an improved economic clirmate, can kead to shortages which . o " and recraiment,

Our working practices inchude building

communk,anon and engaqement wnh rade During the year, we haws
' whenbed o o

approach and offer in Fprsl Studem

commumcahon sausfactnn surveys, and \he e Pt Triansit 6 afect focil

I . . . prasence of Employee Directors (who are voted for  market conditions.

(b:nulany lndusmal a:ct?nc?ulzia‘d:/ersellylr(r}pact °US1°m‘°r ) by the employees to represent them) on marny at

SEVSE BNG ey & Hancid ropsact on ing Groupy's oparations, the Group's UK aperaling company boards and the

FirstGroup plc Board.

Where increased wages and incentives are
necessary to attract and refain employees, those
extra costs are factored into our bid modets, where
paossiblg, to ensure appropriate retums are
achieved.

increase costs and atfect service dalivery.

High employse tumover coutd lsaa to higher than expected
increases n the cost uf recritment, training and labour costs

Dlsruptlon to ihfrastructure/operatlons < >

Our operations, and the infrastructure on which they depend, can We corttinue to deveiop and apply good practice, No material change during the
be affected by a number of different external factors, many of which  and provide guidance to our employees to help year, although savere weather

are not within our control. These factors includs terrorism, adverse them identify and respond effectively to any hag fed 1o servive diarupton In
weathar events and, potentially, cimats change or pandermics. patential threat or incident. baoth our North Amencan and
The threat from terrorism is enduring and continuss to exist in all We maintain close warking relationships with UK op-‘.-ral::()ns

of our markets, Pubie trarsport contingss lo be regarded ag an specialist govemment agencies, in relation to terror

attractive and viable target, ana has previously been subject to threats, in both the UK and North America.

altack. Across gur businesses, we take all reasonable steps to help . . b
guard against such activity on the services we operate. An attack, Y}: ::::fll\% rdﬁ?\lrc’ast:a‘gsecun\y specialists in the

or threzt of attzok, coudd iead © reduced public cenfidence n pubiic : R
ranspartaton, andier specilicady v ihe Group's securdty and safety  The geographic spread of the Group's businesses
record and could reckice demand for our services, increase costs offers some protction against spocfic ridonts.

or seeuity tequirentents and cause sperational disruption. In addition. surna of our contract-basad businesses
oreaterandmorefreqwmadvensewealhercouhleadio have force majeura clauses in place.
e Vic 3
custoer d@mdl 1 wath conseduent fing mpdcl, potentiat pfocedures o manage the impact on
increased coats and acciden! rates. o operafions.
As a leading transport prcher we face the chafenge of Tne Group continues to targat reductions in our
V¢ Lmsle change, both through maragig its impact emiasions, including through behaviour change

initiatives and investment in new technology.

The risks hsted are not all of those highlighted by our risk management proc&ssas and are not set out in any order of priority. Additional risks
tiy kecwn fo us, o cumently deemind 10 tie lese materdal, may also mpact our busness, Indicaton of 2 noves et
ranga st he overdll et sk nosition After g Nie scoount rsCmitigatcne.,
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Financial review

N finance casts Detore bondd rmake whiek
costs decreased to Y120 Dm (2()17 E132 Om)

£1970m (2017 2207 Orn) a decrease of
4.8%. Adjusted praifit attimitaile o ortinary
sharchoiders was £147.7m (2017: 2\49 4m)
with the jower adusted profit
by alower etfectve tax 1aie. Ad nqte,\ =8 'S
decreased by 0.8% to 12.3p (2017: 12.4p).

I constant currency, adiustec t S nereascd
by 3.4%. EBITDA increased by 0.6% 1o
£690.6m (2017: £686.6m).

Statutory operating loss of £196.2m (2017:
profit of £283.6n) and statutony loss before tax
of £326.9m {2017: profit of £152.6m), prncipaily
reflected Greyhound gor and ather aseet
impairments, the onerous contract provision
for the TPE rall franchise, non-recurrence of
the gain on disposal of a Greyhound terminal
in prior year, adverse developments in aged
North American insurance claims, bond 'rmake
whole' costs relating to redemption of the
September 2018 bond, and higher intangible
asset amortisation and restructuring and
reorganisation costs than prior year. Statutory

i BPS was (24.6)p (2017: 9.3p} in the year.

ks

3w

£6

In the year we strengthened
our balance sheet by
delivering strong free cash
generation, supplemented by
the start of franchise inflows
relating to SWR, and by ;
refinancing part of our bond |
portfolio at lower rates.

Net cash infiow (Lefore First Ral start of
franchise cash flows) was £110.5m

(PO17: £147.2m incduding procecds from sale
of a Greyhound ternminal). This cash inflow,
combined principally with First Rail start

of franchise cash flows of £88.5m and
movements in debt due to foreign exchange,
resulted in a decrease in net debt of £219.6m
(2017: £120.3m). As at 31 March 2018, the
net debt: ERITDA ratic was 1.5 times 2017
1.8 times). Adjusting for cash nng-.enmc.' n
the First Rai division, net debt: ERITOA

¢ improved to 2.1 times (2017: 2.3 times).

."Liquidity within the Group has remaired
strong; as at the year end there was £766.4m
(2017: £941,1m) of headroom on committed
facilities and froa cash, being £603.0m
(?'\1? S.RO(J um) of mm'w t’cd headreorn

Summary of the year

Reported Group revenue in the year increased
by 13.2% inclucding the new SWR franchise
from 20 August 2017, the 53 week in the
Road divisions and the translation of our US
Dofiar-based businesses into pounds Sterling
at strongar rates than the prior year. Adjusting
for these factors, Group revenue increased by
1.0% with growth in First Rail, First Transit and
First Bus partly offset by small reductions in
Greyhound and First Student revenues.

In Fo‘z;n.;ary' 2018 ine
inlong tenm US prvas
a V\".l(.'l' ted ave . G
The notes were placed in two tranch% with
$100m due in March 2025 and $175m due in
March 2028, attracting interest costs of 4.17%

i and 4.299% respectively. In March the Group
redeemed the £300m 8.125% coupon bond

. dus September 2018 in full using the proceeds |
! from the new notes, other cash on hand and
o sonrittod bark facly. 1Y G
lmes rncurmd a make wholo cos( of

Cironas edfpusind aporating profitin constant
currency decrsasec by 10.4% excluding the
contribution from the new SWR franchise and
the 53 week in tho Road divisions, with
growth in First Bus and Fust Rail more than
offset by reductions in the other divisions.
roe sl operabrig et o 1
oonsmnt ourrcncy oecreased by QObps to

Road divisions and tne cxpected rebasingof
the Hall margin. In reporlccl cunrency, adjusted .

FACETY

RIS

} 31 / O (7017. 2‘3’39 30}
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: refisneng acivtie 2 Y
; year, gross L.dprtal |nvestment of E.‘43<J 5rn
(2017; £365.6m) was invested in our business,
with Road divisions’ capttal expenditure
broaglly at ard Haj i ot
as expcr,.?d ROCE ¢

ar*d f Sa as 'f*uorh,J,

Finance costs and investment
income

Net finance costs belre a mMEen
£120.0m (2017: £132 Om) with the decrease
principally refiecting lower level of net deist
and lewer integst rates.

a6t

Profit before tax

/\d,‘u(%,d profit tefore tax as sel ot mrote 4
10 she financal staternierts was £1497.0m
(BG17: C207.0m, vath the decrease due
principally to lower adjusted operating

profit partly aftsat by lower nat finance coste.
An overall charge of £523.5m 2017: £54.4m)
for adjustments including other intangible
asset amortisation charges of £70.9m

(2C17: £680.2m) resulied in statutory loss betora
tax of £326.9m 2017, proft of £152.6:

Tax
The tax charge, on adjusted proiit hefore tax,
for the year was £44 2m (2017: £53.8m)
reprasenting an effective tax rate of 22.4%
-2017: 26.0%). This reduction is primarily due
to the US corparate income tax rate reducing
from 35% to 21% under the US Tax Cuts

and Jobss Act which was signed into law on
22 Decembear 2017. This cnangs aiso resulled
in the remeasuremnent of brought forward
deferred tax balances giving rise o a one-off
tax credit in the income statement of £24.6m
{and a one-time tax debit through Other
Comprehensive Income of £21.8m). There
was also a tax credit of CEu.8m (2017 £17.50)
relating to intangible asset amortisation
charges and other adjustments of £523.9m
(2017 £54.4m). The total tax credit was
£36.0m (2017: charge £36.5m) representing
an effective tax rate on the statutory loss
before tax of 11.0% (2017: 23.9%%). This rate is
lower than the effective tax rate on ddjusted
profits prinasly bees,se no Bx eredit ane
on thc |mpa|rmcnt of Greyhouno goodwdl

the US and Canada {including state taxes) that

- are higher than in the UK and to changes in
tax law and rates mn the prisdictions in which
IOk .




The aciual tax paid during the year was
£12.2m (2017: £10.2m) and differs from the tax
it of £36 Om pnmanly because no cash

o i { e cna-off tax
credit for the UStax reform and the tax credit
on the TPE onerous contract provision.

EPS
Adlusted EPS decreased 0.8% to 12.3p
1 F2°8 decreased

Shares inissue

As at 31 March 2018 there were 1,203.1m
shares in issue (2017: 1,207.3m), excluding
treasury shares and own shares held in trust
for employeaes, which increased inthe year

0 2402717 G Ay r araw poicy
¢ purchase ¢f awa snares for
errployee share schemes across the year.

er of shares

o »-.J(‘
calculauons (exc|ud|ng treasury shares

and oven shires held in tigt for errployees)
was 1,205.1m (2017: 1,204.8m).

; tho calculated

: Greyhound goodwill and
- other asset lmpalrment

r use \{ the (i:\.qu"
resulted in a £277.3m shartfalt to the carrying
value of assets (2017: £360.4m surplus).

i Following their rvew of tniase cash flow

estimates, the Directors concluded that there
should be an Impairment charge of £277.3m

Thie is reflacted in the mancal stalements as

. animpaiment in full of the carrying value of
; Greyhound goodwil of £260.6m, as well as

impairment charges of £12.3m on
Greyhound's property, plart and equipment,
£2.5m on the brand and trads name and
£1.9m on software.

TPE onerous contract provisian

forecasts for this franchise until the initial end

on the Greyhcund cash generating unit (CGUj.

Management have preparad updated financal

franchise bio. Based on these forecasts the
Group considers it has an onerous cortract,
the value of which is estimated to be £106.3m.
Accordingly this amount has been charged to
the income staternent.

Other intangible asset

amortisation charges

The amortisation charge for the year was
£70.9m (2017 £60.2m). The increase pnman}y
rofl PR TR 23 the North Asceri
divisions due to an uncrememal £7.5min
software intangible amortisation.

North America insurance reserves
There have been adverse developments
o s airal: G NSUaNce Jairrs
in [\:‘-.rth An fy tedale 10

these clams give nse 0a oosx reprmemnng
Hicant prope ton of the respective
divisional results and accordingly management
consider tnat including such amounts in
apgratriy profitwotdd distont yeer-on-yoar
comparisons for the North American divisions.

Reconciliation to non-GAAP
measures and performance

Note 4 1 the financial statermerits sats out

of operating fossorefit anc
) 2 tax to ther adjusted
equrvalents The adjusmg itemns are as foflows:

date of 31 March 2023. The updated forecasts
are based on a number of assumptions, most
significantly passenger revenue growth. These
are based on economic and other exogenous
factors as well as changes in timetables,

; capacity and roling stock. Although we are
already achieving industry-leading revenue
growth, our forecasts suggest that we wilt fall
short of the growth requirements in the original

The impact of these adverse developments
was a charge of £32.7m comprising First
Student £13.4m, First Transit £15.8m and
Greyhound £3.5m.

Restructuring and reorganisation costs
There was a charge of £26.0m (2017:.£16.8m)
in the year for restructuring, impairment of
assets and reorganisation costs relating to the
business tumarounds in First Bus (£20.6m)

Revenue and adjusted operating profit
Aierite ane adiusted operatng orofit by division is set out below, For mora information on daisional operating perfarmance

see the business review on pages 12 to 22:

Year to 31 March 2018 Year 10 31 March 2017

Operating  Operating Operating Operating
Revenus profit* margin' Revenue profit! margin'
e e et - £m m ok m £m %
First Student 1,7711 156.5 8.8 1,780.3 171 1 9.6
First Transit 1,072.7 58.2 54 1,042.0 733 70
Greyhound 690.2 25.5 3.7 684.7 42.6 6.2
First Bus 879.4 50.2 57 861.7 37.0 43
Group tems® e e, 2062 812 L T L I
Road dMslons 4,429.6 269.2 5.9 4 '384 5 2852 B.5
Festal ol e - oo ...)o688 578 28 12688 538 L4z
To‘tal Group 6,398.4 317.0 5. 0 5, 653 3 3&9 0 6.0
North Amenca in US Dollars . ... 0 o % gm I )
r |ml Studem 2,350.6 2104 9.0 2, 323 3 222.0 9.6
First Trangit 1,420.4 77.8 55 1,3689 952 70
;reyhouu |d 912.7 L 3?_8 o 36 . 891' 0 o 2 _ 6.2,
Totat Norlh Amenca 4 683 7 321 .0 6.9 1 57b 2 3?2 4 8.1

1 Addpistand
2 Traenlink oheranons certal managoernent ana other t€ims
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Financial review continuet

and costs related to contract losses and |
repyaere et of dssels in Fegt [most 08

Bond ‘make whole’ costs
The eany redcm tion of the £300m bond

Capital expenditure
Cash capttal expenditure was £425.6m (2017
£404.3m), of which £299.4m (2017. £323.9m)
was in the Road divisions. It comprised First
Student £2186.0m (2017: £198.7m), First Transit
£219.0m (2017: £17.8m), Greyhound £46.6m
(2017 £30.1m), First Bus £42.8m (2017
£74 4m) First Rait £126.2m 2017: EBO 4m)
and Groug ftems £5.0m (2017 £2.0¢
Rail capital expenditure is typically matched by
franchise receipts or other funding. In addition,
during the year we entered into operating
leasas for passenger camying vehicles with
capital values in First Bus of £6.0m (2017: |
First Transit £8.0rn), 2nd we expact our us
of operating leases 10 increase gaing fcrwcard

Gross capital investment was £439.5m

(2017: £365.6m) and compriaed First Student
£2056.1m 2017: £165.9rm), First Transit £28.5m
(2017: £25.8m), Greyhound £44.4m (2017:
£31.7m), First Bus £26.9m (2017: £63.9m),
Firsi Rail £129.6r {2017 £76.4m) and Group
items £5.0m (2017* £2.9m). The balance
between cash capital expenditure and

agross capital rvestiment represents creditor
movements in the year,

Cash flow

Cash ﬂow

ow before Firs

tia] start

Sa

2077 £147.270 watn zﬁo raciuction driven by
lower proceeds from the disposal of proparty,

. plart and equipment primarily due to the sale
i of a Greyhound terminal last year and higher

" interest payments as a result of the early

| bend redermystion partly offset by the timing

i of gertain working carntal flows. Net cash flow
, including the First Rail start of franchise cash

;5 of £88.5 (2017: tnily wes £189.6m
(2017: £147.2m) and this, comibimixd withy
movements in debt due to foreign exchange,
resulted in a decrease in net debt of £219.6m
(2017. £120.3m) as detailed below.

Balance sheet

Net assets have decreased by £585.3m since
the start of the year. The principal reasons for
this are the unfavourable transiation reserve
movemerts of £324.9m and the retained

loss for the year of £290.9m partly offset by
favourable after tax hedging reserve
movermnents of £34.4m.

Goodwill
The canrying value (net assets Including

i goodwill but excluding intercompany balances)
+ of each CGU was tested for impairment during

the year by reference to their projected value in
use and following their review of these
projections, the Directors concluded that there
should be an impaiment charge of £277.3m
on the Greyhound CGU. This is reflected in the
financial staternents as an impainment in full of
the carrying value of Greyhound goodwill of

EBITDA

Other non-cash lncome statement charges/(credﬁs)
Wostang capiiat exciiing Fest Rai start of franchisi cosh fiows

Movement m other provisions

Pcnslon payments in excess of mcome statemant charge

- £260.5m fwle 1), s v
; charges of £12. 3m on Greyhound 's property,

ST

plant and equipment (note 13}, £2.5m on the
brand and trade name and £1.9m on software

; {note 12). Apart from Greyhound, there

cornpnties 1 be sutficert headioorm: i all

other GGLs

Funding and risk management
Liquidity within the Group has remained
strong. At the year end there was £766.4m
(2017: £941.1m) of headroom on commitied
faciities and free cash, being £603.0m
(2C17 £800.0rra of committes hewckoomn

anG £163.4rn 2047 £145.40m) of free cus,
Largely due to the seasonality of First Student,
committed headroom typically reduces during
e financial year up t¢ October and ncrenses
thereafter. Treasury policy requires a minimum
of £150m of committed headroom at aff times.
Our average debt maturity was 4.1 years
{2017 3.6 years). The Group dems not enter
into speculative nanaal ransacicns and
uses only authonses firancia instrurments

for certain risk managen cnt plrcoses.

Fue! price risk

We use a progressive forward hedging
programme to manage commodity risk.

In 2017718 in the UK, 89% of cuir ‘at ~isk’

crude regurements (1.9iv banels p.a) were
hedged at an average rate of $60 per barrel.
We have hedged 82% of our ‘at risk' UK crude
requirements for the year to 31 March 2019 at
$58 per barrel and 57% of our requirerments for
the year to 31 March 2020 at $63 per barrel.

Cash generdted by operdlu;ns excluqu First Rail start of trancmse cabh flows

Capital expenditure and acqusstions

Proceeds trom disposal of property, plant and equipment

Interest and tax
Acquisttion of non-controling interest

Bwidends paid to nan-controliing rinority shareholders

Other )

sash mflow beiu:c F:rql Rdl' start of franchise cash flows

Nei cash mﬂow after First Rail slarl of franchise cash ﬂows

Foreign exchange movements
O'her non- cash movements

Movement in net debt inthe year

2018 2017
—_— e B
690 6 586.6
17.2 6.2
38.9 23.9
(105) (30.6)
- “r9) G879
686.3 636.1
{425.6) (404 3)
114 43.0
{137.6) (116.3)
(13.8) -
(1.1) {11.9)
) By 05
110 5 147 2
LB
199 0 147 2
23.2 (26.9)
28 4
219 6 120 3
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in North Amenca 63% of 2017/18 “at risk’
crude oil volumes (1 4m barrels p.a.) were
hedged at an average rate of $56 per barrel.
We have hedged 53% of the volumes for
2 yed o1 March 207G ai 886 per Latres
and 28% of our volumes for the year to
31 March 2020 at $53 per bareed,

Interest rate risk
We seek to :eduee our exposure by using
et ! gle debit and interest
s overal freo rale
ion over the medium term of at least

50%, ofnet debt

Foreign currency risk

‘Certaln’ and ‘highly probable’ foreign

currency transaction exposures including
1.6 Oy or the UK «visions rnay be

hedged at the time the exposure arises for

up ta two years at specific f.,‘ levdls, or lonqu

o earmings into tha G cup .c,D("t Ny currency
{pcunds Sterfing), but accepts that reported
Group eartngs wil flucicate as exchienge
rates against pounds Steriing fluctuate for the

currencies in which the Group doses business.

During the year, the net cash generated in
each currency may be converted by Group
Treasury into pounds Sterling by way of spot
transactions in order ta keep the currency
composition of net debt broadly constant.

| Pensions

1 In the year we successhully consofidated

| assets in thres UK local govemment pension

schemes into one and on 1 April 2018 both
of the main UK Jefned benoft scheires were

C|Ob‘dd 1o defned henett acenua, We have

updated our pension assumptions as at

31 March 2018 ior the defined benefit

schemes in the UK and North America.

The net pension dsficit of ©358.5r1 at the

beginning of the year has decreased to

£273.7m at the end of the year principalty

due 10 better asset ietuns together with

favourable foreign exchange maovements.

The maun factors that influence the balance .

sheet position for pensions and the sensitivities.

to thelr movement at 31 March 2018 are set

out below:

Movement Impact
Discourt rate +0.1% 20 i
by £30.0m
inflation +0.1% hicrease deficit
by £25.0m
Seasonalfity

First Student generates less revenue and
profit in the first half of the financial year
than in tha secend half of the year as the
schodl surmmer holidays fall into the firs
Greyhound operating profit is typically higher
in the first half of the yoar dun to demarnd
being stronger in the summer maonths.

i Forelgn exchange

Year to Year to

31 March 2018 31 March 2017

Closing Effective Closing Effective

o rate rate rate rale

US Dollar 140 1.34 1.25 1.29

Canadian

Dollar 1.81 1.756 1.67 1.74

Contingent liabilities

investigations into the Croydon tram incidert
are ongoing and it is uncertain when they will
be concluded. The tram network is operated
by Tram Operations Limited (TOL), a subsidiary
of the Company, under a contract with a

Th subsidiary. TOL provides the davers and
management to operate the fram services,
whereas the infrastructure and trams are
owned and maintained by a Th_ subsidiary.
Ng proceedings have been commencad and,
as such, it is not pessible ta assess whether
any financial penafiies or refaiedt costs couid
be incurred.

— Netdebt—
The Group's net debt at 31 March 2018 was £1,070.3m (2017: £1,289.9m) and comprised:
31 March 31 March
o 2018 2017
Fixed Total
ﬁqa!ysis of net debt _ £m ¥
Sterling bond {2018} -
Steriing bond (2019} - 249.9 .
Sterling bona {2021) - 348.3 . K
Sterling bond (2022) 3216 - 321.6 321.1
Stering bond (2024) 199.8 - 199.8 199.6
Sterling bank loans - 197.0 197.0 -
R AERVIER o fine eoe b 104.7 - 104.7 183.7
Senior unsecured 0an nates 195.2 - 1952 80,0
‘loannotes e et L BT 08 s _...95
Gross debt excludmg accrued mterast 830.0 796.0 1,626.0 1,690.8
Cash (163.4) (141.1}
st Rail nng-fenced cash and deposits (391.5} (255.8)
Other ring ced ca._.h and qeposns ) _ ~ B (0.8} (4 O)
Net debt excludmg accrued lnterest 1,070.3 1 ,289.9

Under lho 1erms

o |h(. First Rail francnise agreemems cash can only be distributed hy the TOCs mther up lo thc Iower amount of thewr rPtdnecl

armna nt requken 10 ans‘fy U e nr |urdvzy ratio dt the balance sheet dato
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Financial review continued
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Viability statement

{n accordance with provision C.2.2 of the UK Corporate Governance Code 2016, the Directors have assessed the viability of the Group

over a three-year period, taking into account the Group's current position and the potential impact of the principal risks set out on page 36
SR, 29 andt the Cirgctors eonfirm that they have & reagonatle exgacctation that the Grouo wil bis able 1o sootmios

in operation and meet is liabilities as they fall aue over the period to 31 March 2021.

Whilst the Directors have no reason to believe the Group will not be viable over a longer period, the period over which the Drectors
consider it possible to form a reasonable expectation as to the Group's fonger term s the three year period to 31 March 2021. This period
o Grouns's scnarats plarning nrecesses and is considered appropriate ‘or a fagt-moving coimpetitive ewvirenment stich g
pab:.enqer transport.

The Group's oorporate planmng prcx,esses include complaﬂon of a strategic rewew prapardnon cf a medium term business plan and

s watornance. Ths plans and pr s prepared as part of {
atted funding and liguidity positions. forecast fudure fund
j BNCk ding thase telavart to mairtaring the Gronip's exsting imssstinent grade
consm!evs the ab:lrty of the Group to deploy capltal A key assumptlon underplmxng these corporaie planning processes is mat deb1

he Directors look account of the potential fnancial and operaticnal imgacts, i savere but plausible ¢
af the principal risks which might threaten the Group's viabiity during the three-year periad to 31 March 2021 and the likely degree of
effectiveness of curent and available mi!igating actions that could be takean to avold or reduce the impact or occumrence of such risks.
fhe sconarins congldered weres 1) waak etonemmy, adverse operating emironment and forteit of rail franchises; 2} low growth exonoriv.
heightened 1errorism and increased environmental pressures; and 3) weak economy and credit market shock.

o~

“he Board confiums thal i making his statement  cardad out a robust assessment of the principal risks facing the Group, including thase
that would threaten its business model, future performance, solvency or liquidity.

Going concern statement
The Grroup has established a strong balanced portfolio of businesses with approximately 50% of Group revenues secured under medium
term contracts with government agencies and other large organisations in the UK and North America.

“he Group has a diversifed furiding stucture with average debt duration at 31 March 2018 of 4.1 years (2017 3.6 years) and which is
largely representied by medium term unsecured bank Iac‘mes and long term unsecured bond debt. The Group has an £800m committed
revoiving banking facility of which £603m (2017: £800m) was undrawn at the year end. This facility has a maturity of July 2021.

The Directors have carried out a detafled review of the Group's budget for the year to 31 March 2019 and medium term plans, with due

regard for the risks and uncertainties to which the Group is exposed, the uncertain economic climate and the impact that this could have
or frading performance. Based on this review, the Directors belleve that the Company and the Group have adequate resources to contlnue
petadenal exstares Tor the foreseeable Tuture, Accordingly, the financisl staemients have been prepared on a gong c¢i
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Board of Directors

Appointed: 2015
Koy areas of expertise: Governance,
Strategy, Safety, Quality Assurance

. Skiits and experience: Starting his career
with vanous research achvmes covering

busmesses He was Chief Executive of
intertek Giroup ple for ten years until he
retired in May 2015. He was previously
Chied Executive Gineey (CFC Prasident
of TOV Siddeutschiand AG for four years
and CEQ of TUV Product Services GmbH
for ten years.

Other appointments: independent
Non-Executiv Director of Associated Sritish
Foods plc and Senior independent Directar
of RELXPLC.

Natlonality: Garrnan

Appointed; 2009 and became Chief Executive
n 2010

Key areas of expertise: Transportation,
Strategy, Safety

Skills and experlence: Tim brings to the Board
a wealth of international transport management
experience gained over a number of years in the
sector. Prior to joining the Company, he was

Managing Director, London Undergraund, having

previously been at Transport for London, He was
President and Chief Executive of Consofidated
Rail Comporation and a Non-Exacutive Director
of GEX Corporation unti! March 2017,
Other appointments: Inclepandant Nen-
Exacutive Director of Edison Intemational and
Southermn California Edison and board member
at tho US National Safety Cetinel since

2017,
Natlonality: American/British

Appointed: 2015

Key areas of expertise: Finance, M&A
Sklits and experience: Maﬂhew has strong
financial and opetzational evpert Aating

res1ructunng Formet Group Finance Director
of Essentra plo, having previously been
Director of Corporate Developmertt as well as
having held a numbsr of Somcl Hnance roles.
His early career was spent at Rank Group plc
and Ernst & Young.

Natlonality: British

Appolinted: 2014
Key areas of expertise: Marxeting, Strategy
Skills and experience: Drummond brings

across a number of customer-focusea
buqnnpsses in he UK rope and the US.

(:ro\:p plc prior 10 WT’IILh IS career was spf_nt
mainly with Precter & Gamble, Mars and
PepsiCo. He has also been Charman and a
Non-Executive Director of Mitchells & Butlers
ple and a Nun-Executive Director of Taylor
Nelson Sofres PLC

Other appointments: Sanior independent
Non-Executive Director and Chair of the
Rernuneration Comimittee of WiH Smith pic
ana of The Sage Group pic.

Nationality: Qiitish

Appointad: 2017

Key areas of expertise: (T, Business
Pracess Transformation, Cyber Security
Skills and experlencs: Martha's expenence
in technology spans the telecommunications,
A servicss and hospitably industnos.,
She was mosl recently the Executive Vice

1y, and Chief Il dormaten Offsey ('Ck‘)"i

Other appolntmams. Senior Vice President
and CIO of Royal Caribbear Cruises Lid.
Nationality: American -
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Appointed: 2 February 2018

Koy areas of expertiso: Corporate

Finznce Strategy

Skllls and experience: Davnd brings a
i

PLC trom 2005 until its accpnsition by Bl
oorporatnon in 2016 Prior to s roe at Fbaun

fnar eyl

hcfore becoming Group Finance Dlrertor at
CMG pk in 2000 and then Chief Frnancml
e F‘& )




Appointed: 2014

Key areas of expertise: Transportation
Skilis and experience: Warwick has a
strong track record of delivering restructuring,
cost reduction and madermisation
programmes. His previous roles include Chief
Executive of Mandala Airlines in Asia, Deputy
Operahons Director at Hyanalr plc anc Chlef

board positons at Alrhne Group and NATS

the UK's airspace provider, and was Deputy
CEO of Buzz.

Other appointments: CEO of Stobart Group
Ltd and strategic Board Advisor at Vistair
Systems Lid.

Nationallty: British

Appointed: 2017

Key areas of expertise: Transportation,
Employee Retations, Employee Engagement,
Safety

Skills and expertence: Jimmy was a bus
driver for almost 40 years. He is currently an
employee of First Eastern Counties, where he
served as Employes Director for more than a
decads. He had also served as the regional
Employee Director for Norfolk and Essex.
Safety is a passion for Jimmy and &s such he
is a champion of our Group Safety programme
Be Safe. Having worked on projects for
diffarent departments within FirstGroup, he
has a unique wealth of exparience of
employea engagement.

Natlonality: British

Appointed: 2014
Key areas of expertise: Remuneration, HR,
Governance

Skills and experience: Imelda brings
considerabie experience to the Boarc gained
across a number of sectors, as well as
outstanaing reimuneration practice skils. Sha
was formerly Non-Executive Director and
Ch"ur uf the Rt,\mun ralron Corn.mitteg of

atJd f:aw.mry pk (wlvero she was Grow

9 yoos b
i e

Coia & Schweppes Elevnrag s Lanited.
Other appointments: Non-Exscutive
Dractor and Chaw of the Remuneration
Commitlee of Mitchals & Butleys phe
Nationality: Brish

Board Committees
@ Audit Commtee
® Remuneratnon Commnttee

{ O Nomlnatlon Gommittee

. Boara Safely Oornmmee .
. Cha:r

Executive Committee
Ty agie
the e
Constance Baroudel

Director of Strategy & Operational Performance
Rachael Borthwick

Group Carporate Services Director

Glles Feamley
Managing Director, First Bus

Michael Hampson
Gengral Counsel & Company Secretary

Dave Leach

President, Greyhound
Dennis Maple

Prasident, First Studert
Steve Montgomery
Managing Director, First Ral

Brad Thomas
President, First Transit

Bol
&
-
@
.
3
B
=
0
[

Appolinted: 2012

Key areas of expertise: Distribution, Satety
Skills and experience: Jim brings o the
Board congiderable operational experience
gained within a largo (,omplex organisation
tegether with a sk record of achisavement.
He has served in a number ot senior roles and
was a member of the management commitiea
during his career at United Parcel Service, Inc,
lattedy as Senior Vice President and Director
of US operations anc! global security with
responsibility for all US operations and
360,000 employees.

Other appointments: Non-Executive
Drrector of YRC Worldw:de Ing; also serves
on the Board ot i
organisations i the
Natlonality: Amercan

Boara composition at 31 Maicn 2018
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About the Board

The Board is the decision-making body for all matters
of such importance as to be S|gn|f|cant to the Group

as a whole.

Board composmon

Natlonalmes'

Gender diversity

201

?017 _1! 1% 88.9%
2016 EXIEINCENSSERNINS 11.1% 88.9%

Independence

Core areas of expertise’

1 Some Ouectors are represenited .0 mora than one category.
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‘ Some of the activities
the Board carried out
= durlng the year

(3 April 2017

rmance evahlaim cxeruse

.‘j'Jmmy G.roombmige
Review of pedormance evab.uahon resuns_,

eg ss;ons m London

: -November 2017
d and Committee meetmgs in Lond_on

Amdmcerﬁenl of hah‘ yeany resulls
'January 201 B

- /Board and, bommtttee meetmgs n Lonc_xon
Ma Pouller )oms Audrt Committee

o Davud ‘Robbie jorns Hemmerabon

Board and Commrllee meelings
.- in New York'and site visit to

‘ .Greyhound operallons
- Review and '1pproval of Gender Pay
Gap Report for publication

Bond redemption

! Board delats at 31 March 2018



Governance framewark .

" Shareholders -

.
0
<.
ol
3
=z
B
3
Q.
@

il

Board of Drrectors .
‘-énmxc, ﬂmlaq, usk go c-manca values and ‘“Iandarcta RS

appommenl was teoomma'\ded to th Board )
. by the Nomingtion Committce. Jmany was then s
dectﬂdbyshamholdeusaithe”Ol?AGM '

Every Non-Lm:utwe Duedor bnngs a dm‘erem
‘perspective and expérience to the Board, our :
Group Employee Disector brings his experence
as a fiontine employes and helps eniure thit

the Board takes the views of the workforce into””
account m ils dhscussions
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Corporate governance report
Chairman'’s report

Actwmes durmg the year
» Straieqy presentaﬂons and

Httf RS

. Buslness presemauons and

. Budget anJ rhree-year plan

’ Appomtment of David Robbfe and
Martha Poulter as Non-Executive
~ Directors; and of Jimmy Groombndge
’ as Group Employee Dlrector

{ believe firmly that good
governance lies at the
heart of a successful and
sustainable compaay.

In this section Pags
Chairman’s report

Leadership ' 52 .
Effectiveress 54
ln('uc‘bn Development and Evatualion 55
Policies and Compliance T 56
At...w_nrab:my ) 57
Nomination Commiltee repon €0
Autht Committee report 62
Boad Safety Cormmttee report 67
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Our Values

The Board sets oul the Group's qtratoqr
anrsy ionors he Dty siratoyw

and oversees their implement auon by the

c,ontrols The Board is ai.;o responsnblc
for e outture and Values of the Group.

Our Values arex

. Cornmnled fo our customers

;-Dedncmedto a_i_e}y____ _

. %upportlve of each other _
Accou rnabie for neﬂormance
L Scmnq the t‘nghest Standards

Our Values are recognised across the Group
and are fundamantal to the way we oparate.
We see these Values as key to the way we
work with our custamers, suppliers,
employees and stakeholders in gencral.

We will not get everytiing right aff of the tar e,
but we will aim to lsarn where we maKe
mistakes, and our Board svaluation assists

us in Hghlighting areas in which snpioverniects
can be made.

Understanding our business
Corporate govemance does not exist
n isolation and cannot be reduced
compliance with chechlists and codes.

norder ior the Board 10 e alble 10 review
strategy, to determine our approach to risk
anhd to respond to ovents, we need tc have 5
thorough understanding of our busingsses.

During the year, the Board visited our
operations in Chicago and New York.
These visits provided us with an epportursy
not only o ses our businesses in action, but
also to meet our employees and understand
their views and op«mons on the Group.
| % WEIS SO Fi=ghnpath
presentations from our dlvns:onal
rranagerment teams o1 the risks,
opportunities, performance, customer
proposmors and strategic initiatives ot

Piel b

28,



Board and Committee composition
In February 2018, David Robbie was
appointed as a Non-Executive Director,
succeeding Richard Adam as Chair of

e Akt Comratlas and membxer & the
Remuneration Committee. Dawvid has a
woulth of frvanogd, accounting, strateqic an
Ot INANC EXPOEenee o wa ook
forward to working with him, { would also like
1o thank Richard on behalf of the Board for
his commitmont and cantnbugon.

Martha Poulter, whom we haa welcomed to
the Board in May 2017, was appointed to the
Audit Committee earfier this year.

Finally on 31 May 2018 the Group announced
that Tim O Toole had stepped down from the
Board and his role as Chief Exacutive with
immediate effect. The process to select a
now Chist Executive is underway, Until

such Bne as & SUCCRSSOY 1S anpxantedd,

e Board has askad me iG parfarm ths

role: of txecutive Charrman. Matihew
Gragory has been appointed Interim Cruet
Cperating Officer and vl also contirug his
responsibiilies as Chied Financal Offcer,

Diversity

The composition of our Board includes the
variety of skills and competences that are
needed to add value to our businesses.

We remain committed to equality of
opportunity, diversity and indusion at every
lovel, both in the Board and across our wider
business. Two of our Non-Executive Directors
are women, some are from different ethinic
backgrounds and one is nominated by the
UK woigiree,

Risk management
i We continued to adopt a risk-based approach
¢ in establishing the Group's system of internal
control and in reviewing its effectiveness.
Overall management of risks is vested
i ths Bowrd, with the Audit Coramities
having delegated authority for reviewing
the Graup's nsk management framework,

More detalied information on the

Grovp's system of internal contrad and

rick nynagamient can bz founa intho
Srincipal risks and uncertainties section on
page 34 onwards and in this Corporate
govemarice report.

Engaging with shareholders

. Engaging with shareholders and being fully
aware of their views Is one of the key aspects’
of corporate governance. My fellow Directors
and | welcome open, meaningful discussion
with shareholders, particuarly with regard

to govemance, strategy and remuneration,
The Board and management have undertaken
a number of activities in this regard during the
year, many of which are detailed in this Annual
Report and Accounts.

The Board receives regular reports on

investor relations activities and, in particufar,

on shareholder sertiment and feedback.

The Board continues to balieve that chgoing
engagement with shareholders and other
stakeholders is vital to ensuring their views and
perspectives are fufly understood and taken
into consideration. This will remain a key focus
for the Board.

i At the Company’s forthcoming Annual General
: Mesting (AGM"), all Directors who are able to

Wo bohove dvelse exparionces and attitudes
help us better understand the needs of our
customers and communities, and deliver
inare creative ard innavative solktions.

* Remuneration
There continues to be a great deal of focus
e Drestors’  emuneraticn and the way Uis
disclosed. The Remuneration Commmee has
ensured that there is a clear line of sight for
management betwsen pay and performance
in the areas most valued by our shareholders,

o
Q.
<
)
=2 -
=
[
3
a
®

shareholders after the meeting to discuss any
issues they may have. | look forward 10
welcoming as many shargholders as possible
10 o AGM on 17 July 2018,

| Wolfhart Hauser
i Executlve Chairman

Comphance wnth the Code
~The Annual Rsport and Accounts for
Uothe year ended 31 March 2018 have

. béien prepared in accordance with the
<UK Corporme Govemance Code which
was issued i [n Apnl 2016 (the Oode)

Wi ﬁxph o do so s e A nwat Popur
and Acomms for the year ending
3 Aarch QTG
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Corporate governance Fé?ﬁort continued
Leadership

The Board provides entrepreneurial leadership of the
Group within a framework of prudent and effective
controls for risk assessment and-management.

The role of the Board » financial resuﬂs vnablmy statement.
The Board is accountable to shareholders and govenianc
for ma Company i way 1

OTRAE s lor he ool theappomtmcnt and removal of Dxrectors

of the sharehc;l-ders‘as awhole. TheBoard | and the Comparyy Secreiary

ensures that an appropriate balance between  : Board meetings and visits
promoting long term growth and defvering | The core activiies of the Board and its
short term objectives 1s achieved. Committees are carried out in scheduled

i meetings. Additional ad-hoc meetings and

The Board is primarily responsible for: 4
i conference calls are arranged to consider

= determining strategic direction and matters which require decisions outside the
demonstrating leadership __ .| scheduled meetings.

» focusing on matters that oonsnstcnﬂy add To ensure the Board sees the Group's
value for sharenolders of the Company, operations in action, the Directors normelly
pothpresent and e .. | meet at loast three times each year at the

- the govemance and stewardshxp o{ the Group's sites in the UK and North America.
Group to provide protection and security This provides senior management from across
ro' k] ©sha rdwlmrs asseis the Group with the opportunity to present to

the Board and its Committees and to meet
Directors informally. [t also provides the Board
with the opportunity to review operational

. semng the Group s cultum standards and
values, and ensuring that its obligations to
shareholders and other stakeholders are .
understood and met matters on site.

» determining the naturc and extert of the In order to cany ot its work, the Board has
principal risks the Group is willing to take estabiished a planned programme of agendas
o achove s straiege oliectvos to ensure all necessary matters are covered

- - and to aow sufficient time for debate and

» ensuring that management mainiains a challenge. The Board also takes time to review

systern of intemal dontrol that ppwdes ! past decisions where n . At Board
assurance of effective and efficient meetings, the Directors ’and consider
operations, intgmal financial comn)ls and papers and presertations from a
compfance with laws and regulations on relavant topics and senior executives are
The Board is the decision-making body regulanly invited o attend mestings for specific

ftems. Effective review and decision-making is
supported by providing the Board with
high-quality, accurate, clear and timely
implications or consequonoes. ' information including input from advisers

* where necessary.

tor all rmatiers ¢

il lmpon WIS &5 ln, Le

Soacifie key 1At D e s 107

approval by the Board and these include: Board meetings are structured around
. . . ; divisional updates; strategy; financial and
» the Group's strategy ; operational updates; assessment of risks and
= major acquisitions, mergers or disposals i how they should be managed and mitigated;
b | cther reporting items for approval, including
K rail franchise bid! |
* Uk rall franchise bids " i UK rail franchise bids; and reports from
= dealings with regulatery authorities on ! Committee Chairs, the Group Employee
matters of significance | Director (GED') and the Company Secretary.

S

= capital and liquidity mal_ﬂers
» meditm term pian and annual budget
» Board and Committee membership
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{ Our Chief Executive"

' = promotes the creation and maintenance

cf a sate working envrenmeni and &

safety -focused culture across the Group;
he does the latter by chairing the Executive

Safety Commntee

Division of responsibilities
The Board has agreed a clear division of
lespomabmnes betwecn the Cna.mlan and

er
R dm,l has uniestroiad

powem of decssnon

; =leadsthe Execuﬂve Commmee in the
Roles and responsibilities day-to-day running of the Group's business
Our Chalrman develops the Group's business objectives

= gstablishes the Group's Values and
standards and sefts the tone f(prp the top

= promotes the intesests of the Company
with specrl regard to planning ana
deveiopment to secure the Group's
e ard e',al amh 8 BUCESE

. 'promotes the Board cnsunng it fur‘cnons '
efficiently and in conformity with the highest
standards of comporate governance:

= ansures Baard meetings are effective and .
open and consiructive dobate is promoted,
the views of all Directors are taken into

and strategy, having regard o the interests
of shareholdors, customers, employees and
other stakeholders .

conducted, and results are delivered, in the
rghtway

" estabishes and malmains an orgamsatlonal
structure that enables the Group’s strategy
_to e mp.emured ef‘ectM Ay

| » ensures &t afl times mat the Company s

gk . { standards are higher than the legal
account and adeQuate time is avaiable : o ;
for aiscu o on b agenda ems Rl countries in which

. ensures xhat shareholders and the Board — o -
receive accurate, timely, clear and high- « establishes a strong senior managemem

teamn which has the knowledge, skifls,
quaﬁty nformation - attitude and motivation to achieve the
. chalrs thc Nomlnatlon Commntee Group's business objectives and strategy,
* ensures effective induction and and with appropriate succession planning
(‘r‘f—'lr.;pn it r': of :,trrr"ors i

to ensure that this cortinues i the futwre
» ensures the performanca of the Board, its » dovolops and malntains an effective
Committees and individual Directors are framework of intemal controls and risk
formally evaluated annually, with an externally | management e
factitated evaluation performed at least every | » ensures the Board is ;@m appralsed in
threeyears 1 atimely marwer of the issues facing the
i Group and of events and developments

25 TGy TR0

' s eneures the busness of the Group i~~~

" leads communlcaﬂon with share}\otders _' -

and experience. Corormdae menk:

Our Non-Executive Directors
The NEDs provide a strong independert
element to the Board and a solid foundation
for good corporate governance. Although afl
Directors are equally accountable under the
law for 1he stewardship of the Company's

il =0g LAl & vite Y OVICAle
awomtabnhty They have responsubihty for
constructively challenging the strategies
proposed by the Executive Directors,
serutinising the performance of management
in achieving agreed goals and objectives, as
well as playing a leading role in the functioning
of the main Board Cornmitiees. Between
them, the current NEDs have the appropriate
balanca of skills, experienca, knowledge and
independent judgement gained through
experience in a vanety of business sectors.

Al rols

Our Group Employee Director

The Board considers that it is extremely
tenaficial for i3 employees to be regresented
on the Board so that employee-related issues
are raised directly. The GED provides a
two-way communication between the

Board and employees, The GED is
norninated! ty the Employee D s of

ouwr UK operating companies at the Ennployee
Directors’ Forum, and serves a maximum of
thres, three-year terms.

The Committees of the Board

The four principal Committees of the Board
are Audt, Boara Safety, Nomination ard
Remuneration. Their members are appointed
by the Board upon the recommendation of
the Nomination Committee and membersha
is spread between the NEDs and the GED,
drawing on each of their relevant skills

TH 00

refationships and communications between
Non-Executive Directors (NEDs") and

i : Our Senjor independent Director
Execulive Dxregto_xs_“a__nd senior management

» acts as a point of contact for shareholders
and other stakeholders o discuss matters
i concerr which would net be appropnate
through the normal channels of
communication with the Chalrman,

Cief Executive or Chigl Sinancial Oficer

i * acts as a sounding board for the Chairman
} and serves as an intermediary for the other
% Directors when necessary

; » meets with 1he NEDs wﬂhout thc Ohalrman
being presert at least annually and leads the
i Board in the ongoing monitoring and annual

* enaures effective communication with”
shareholders and other staleholders, and |
that their views are understood by the Board |

» provides an appropriate balance of support
and challengs to the Chief Executive in order
to maintain an effective working refationship

) performance evaluation afthe Chaimian

" = deputises for the Chairman, as necessary

expacted 1o attend each Commitiee meeting,
uniess there are exceptional circumstances
that prevent them from doing so. Only
members of the Committees are entitied

10 attend their mestings. but onsts may
attend at the Committee’s discretion.

The Executive Committee

The Executive Committee supports 'he

O Txacetive in the desy do-day r gt
the Group. Its membership is shown on page
1 ally Y RN e

* fo communicaie, review and agree on

_ significart issues and actions;

= 10 help to develop, implement and monitor
strategic and operational plans;

. # t0 consider the continuing applicability,

', _apprgpria_tengss and impact of risks; and

; * 10 lead the Group's culture and safety

programme, suppericd by the Executve
Satety Committee.
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Corporate governance report contlnued

Effectiveness
Effective management and good stewardship of the Board Committee Chairmanships
Group are led by the Board. 0 Audit Commitee ) 0 Nomination Commitlee

G Rmnuneratlon Commnuee 0 Board Safety Corn'nnlu:

The attendance of Directors at Board and Committee meetings and the number of meetings attended in the year ended 31 March 2018 are

shown below:
Board Audit Committoe  Remuneration Committee . Nomxnauon Committee  Board Safely Committee
Meetngs Mestings Mestings N'ee(n\gs Meetings

efigible Mestings eligible Mestings ofgible Meatings efigible Meetings eligble to Meetings
Director to atierd attended to attend attended to attend attended to attend attended attend attonded
Chalrman '
Wolfhan Hauser 0 10 10 6 6
Executlve Dlrectors
Tin O'Tools 10 10
Matthew Gregory 10 10
Non-Executive
Directors
Richard Adam' @ 7 7 3 3 7 7
Warwick Brady 10 10 4 4
Jimmy Groombridge? 10 9 2 2
Drummond Hall 10 10 8 8 6 6
Martha Poulter® 10 9 1 1
David Robbie’ @ 3 3 1 1 1 1
Imelda Walsh @ 10 10 8 8 6 . 6 3 3
Jim Winestock @ 10 9 4 4 6 6 3 3

1 Richard Adam resignaed on 2 February 2018 and was replacad by David Robbie as Chair of the Audit Committee and member of the Remuneration Committes.
2 Jim ey Grokarnunee forad i Bogrd on 28 May 2017 sied bas first Board Safety Comimitten mesting was it Movernber 2017

3 Martha Poulter was appointsd to the Board in May 2017 and joined the Audit Committee in January 2018.

Board balance ; relationships likely to affect, or which
The Board at 31 March 2018 was comprised | cauld appear to affect, their judgement.
(();f é’ge (,halfman. two Executive Dreqom, the | ! dimmy Groombr |dg o, the GED, is ot
and six NEDs. The balance of Directors I

 tha e et rrem et 1] ar considered by the Board to be independent
on the Board encures that no mdivsdial o as ha is an employes of one of the Gioup's
smal group of Directors can dominate the | cubsidiaries. ¥es ¥
dec:snon makng proce.ss and that the |merests
of the rafnio 5

Commitment

Brogra All Directors are expected to attend sach
pages 46 and 47. oard meeting and each Committee meeting
Board independence for which they are members, save for in

exceptional circumstances. To help enable
", l? ;he Ci?qp\?rlwyrs f ?: 'Ty nat at least half ! this, scheduled Board and Committee
g ) meetings are aranged at least a year in

‘The Board carries out a review of the ; arvance to aflow Directors to manage other
independence of its Directars on an annual commitments. If a Director is unable to attend
basis. 1he Board constders each of its " ameeting, they receive the papers and othor
Crrrent N ¥ te . - ! ralevant information in advance of the meeting

dnd ;udqement In reacmnq |t dctennnnauon. . and have the opportunity to discuss with the

{nedrersiencs (e Gosnt has conal des | relevant Chair or the Company Secreta:y any
thal cach prowd% objective challenge to oy s hey Weht to roise and i
management, is willing to stand up and defend : i~ s telen al the neeting.
their own belicfs and viewpoints in order to Chamnan Chse! Exez,utlve and Company
support the ulimate aims of lhc Company LMY 15 avalaie 1o disc

CTRE S 0 G TRIG SRS r OV
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with the Directors. Reasons for non-
attendance are generally prior business and
personal commitments or iliness.

Thia Board iy satisfied that each of the Niz0s 15
able to dovols sutficient tims ¢ the Comoany's
business. NEDs are advised on appointment
of the thne required to fulfif the role and are:
asked {0 corifinm that they can make tin
required commitment.

During the year, tho Chairman met on
several cocasions with the NEDs witha.t the
Executive Directors present, allowing for more
informal discussions on a variety of issues



. .

Induction, Development and Evaluation

Receiving timely information enables the Directors to
discharge their duties on strategic, financial, operational,
compliance and governance issues effectively.

Induction and development

On appomfmem all new Directors receive
ave A stuscest rdustion

tailored to therr individual requirements.

i D BOgiarTne, witeh = an s ged
by Compary Secre‘anat includes visits to the
Group's businesses and meetings with senior
managers and advusers as appropriate.

T e s degyred to facktate G
understanding of lhe Group the key dnvers
aftx, weptonrancs, ha ralo of s Board
and its Commiittees, the Company 'S corporate
govemance practices and procedures, It also
provides them with appropriate training and
guidance as to their duties, responsibifities

and k 25 as a4 drector of a public Fmdaed
company. During the year, Martha Pouiter,
Jimmy Groombridge and David Robbie

wore suppated ov Company Secretanat

i ths regard.

" In addition, in order to assist Directors in
tho parfor Terce of thelr duties, there are
procedures in place 1o provide them with
appropriate and timely information, including
receiving information between meetings
regarding Group business developments
and fnancal perfarmance,

Alt Directors are provided with training
opportunities to ensure they are kept up to
i} ‘\m d 1 dh 5

¢ Evaluation

: The Board undertakes regular evaluations

awn performance as well as that of

CTIMIRESS ng & opporiunity

i consider ways of identfying greater

©efficiancies, maximising strengths and
highlighting areas for further development.

¢ Following internal reviews in 2015/16 and
2016/17, the Board conducted an externally
facilitated review in 2017/18. The resits of
the parformance evaluation were crosented

 and will bs disclosad in the 2018/19 Annual
Report and Accounts.

The 2016/17 intemal review was led by the
Chairman with the support of Compary
Secretariat. it was carefully structured and
pragmatic, dasigned to bring about a

! genuine cebate on issues that were relevant.

! X on progress aganst matiers identified
: ir: the previcus eveluation and assist in

l identifying any potential for improvement

! in the Company's processes. it entalled the

; completion of a questionnaire to assess the

| effectiveniass of the Board, its Committees
and individual Directors, and the preparation
of 2 report, The questionnare focusead on e
. oversight responsibilities and effectiveness

f e Board, the role of the Chairnan and

the cpstator of the Cormenittees. it was

i and discussed at the May 2018 Board meeting

; The Semor Independent Director also locl

i eﬂwtlveness in leadership.

Information and support

The Company Secretary and the Daputy
Company Secretary, through the Chairman,
are responsible for advising the Board on alf
govemnance matters and for ensuring that
Board procedures are followed, applicable
rules and regulations are complied with and
that due account is taken of relevant codes
of best practee. (‘(‘mpcn\, Secs
also responsitie s
fiows betwaen the Boarg and its Commiticss,
and between senior management and

NEDs. All Director s have aceess o thie

advice of the Compary Secretary and, m
appropriate circumstances, may obtain
independent professicnal advice at the

Ln

-| Compary's expense.

Alt Directors receive detalled papers and
other relevant information on the business i
be conducted at each Board or Committes
mesting well in advance and all Directors have
direct access to senior management shoutd
they wish 1o receive additional Information on
any of the items for discussion. The head of
each division attends Board meetings on

a regular hasis to eitsure that the 3oard

attenoanoe at serminars, forums omferenoes
and working groups as well as receiving
updates on various legal, regulatory and
corporate govemance matters.

To ensure the Board as a whole remains fufly
informed of the views of shareholders, the

Beard receives regular reports on shareholder

sentiment at Board meetings.

All NEDs can attend shareholder meatings and
analyst presentations, and shareholders may
meet informally with Directors at tne AGM.

concludad that the dynamics, culture and

! effectiveness of the Board had improved and

* that the iIndividual members of the Board
remained effective in their ability to discharge
their duties and responsibifities. Each Director
continued fo make a valuable contribution

i whilst demonstrating commitment to their role
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of that division ard any issues thatd laces
Directors are provided between meetings with
relevant information on matters affecting the
business. Such updates are carvied out by a
vatiety of methods, including conference cafls
and video conferences of the full Board or

7ozl rease o

actions taken dunng 2017/18 are detailed in the table below:

‘ Nea ider: uned - Ros_p?nsib_i!i!x_ Action !af«_en n
More time o consnder
: investors’ expectations, [RETIHER R RIS t
. succession planning and ralling agenda 10 bac ome
people matlers C_@{rrnfm _ _ standing ncrns__ ) -
. Prowvsion of supporting
papers in a timely manner and Guidetines and template
: pr'*sentauon less complex ) gq(ppan\_/__&;qgmry N developed and implemented
" Reinforce the wodf of the
Board Satety Cornmittee Board Safaty Corimtitee Raliing agenda doveloped
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Corporate governance report continued

Policies and Compliance

between the Chairman andfor the Chief i
Execu’nve and the NEDs Oompany Secretariat :

Corrmittee papers are delivered securely to
the Directors using a fully encrypted electronic
sottal systeers wihich enatdes a faswwer ansd e
secure distribution of information.

The Company Secretary is Michael Hampson,
who joined the Group in 2016. Michael is
secretary to the Remuneration, Nomination
and Executive Committees, and his

depury, Sivana Cilibota-\igo, is secratry

tg the Audit, Bozrd Safety and Executive
Satety Committees.

Conflicts of interest

The Directors have a statutory duty under

the Cormpanies Act 2006 fthe 2006 Act 1o
avoid situations in which they have or can have
a direct of indiract intorest that conficts

may confict with t orosts of e {,omnaw.
Thes duty is in aicditon L0 he existing duty that
a Director owes to the Company to disclose

to the Board any trensachon or armangament
under consideration by the Company.

The Compary's contict of i ntf“" p"o\:edur'::s
are refiecied m the Articks of
{the ‘Articies), In ine with the /0()-3 AcCt,h
Articles allow the Directors to authorise
confiicts and potential contticts of nterest
where appropriate. The decision to authorise
a conflict car only e made by non-cunficted
Directors. Directors do not participate in
decisions conceming their own remuneration
or interests.

The Company Secretary minutes the
icloration of any contict o potentd
of mderest ane atthon
ar; e o, 0(' an Cngotd ks,
the Directors inform the Company Secreiary of
any new, achyal or potential canfeet &7 niterast
that may arise or if there are any changes in
circumstances that may affect an authorisation !
praviously gien. Even when authorisation is
given, a Director is not absolved from their
duty to promote the success of the Company.

Furthermore, the Articles mclude pfowsnons
"1"(“"!‘0”4“ O Tear -

at Board meetings and availability of Board
paoers o pmtect a Director from brcachfng

a nhnnsou by the Directors

The Board considers that the formal
rocadur s tor managng confcts of interest

i currently in place have operated effectively

during the year under review.

Election and re-election of Directors
i Directors are required under the Articles

o sunimit thenaelves for election by
shareholders at the AGM following their
appointment by the Board. Also, in
accordance with best practice and the Code,
all of our Directors put themsalves forward
for re-elachon by sharenoliers znnually.

David Robbie, who was appointed on

2 Fetiniary 2018, will therotors retire and
subormiz ivensedf for election and all other
[hrectors wil submit themisehes for
re-election at the forthcoming AGM.

| Following the formal performance evaluation
| process, the Chairman is content that all

Directors continue to be effective and
demonstrate commitment 1o their role.

Anti-bribery and corruption
The Group has continued to implement its

i compliance programines and-specific pclicies

around key legistation (e.g. UK Bribery Act and
the Modem Slavery Act), as well as refreshing
its programme in response to new legistation
and regulation (e.g. the UK Criminal Finances
Act). In addition, the Group has developed a
new Group-wide Code of Ethics which will
Le snplemet ded across the operational
divisions and support functions during
2018719. Colleagues in high risk areas

have continund {o receive training and policy
communications to support their ongoing
awareness of policies upholding our zero
tolerance position on bribery and corruption,
including on the giving and receipt of

: appropriate gifts, hospitality or entertainment.

The training is supplemented by a dedicated
ethics and compliance section on the Group

¢ intranet. There is also an externally managed
| whistieblowing service avaliable across the

Group for colleagues, with a helpiine (onfine
and phone-based) for the anonymotis
reporting of inappropriate conduct. The
anti-bribery steering committee has the

- primary and day-to-day responsibility to
: + ensure that our intemal control systems and

procedures are effective in countering bribery
and carruption The Group continues to

. develop its effective systerms to counter bribery
i and corruption, including the introduction of its
i integrated risk and compliance online tool to

* monitor the use and awareness of policies and .
. procedures and, o provide managemertt data

! on compliance ris<s.
]
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| Modem slavery and human trafficking

: We continue our ero tolerance approach to
slavery ard human tratficking, whien exdands
to all business dealings and transactions in
which we are involved, regardiess of location
or seclor, As part of our contracting processes
with suppliers, we include prohibitions against
the usa ¢f foreed. comps dsory or iraffinkod
labouir, or aryone held in slavery or servitude,
whather adults or children. We have contirued
to implement our Code of Conduct on

Ant Slavery and Human Tralficking Praveriton
and have required our higher risk UK-based
suppliers to provide us with a detalled update
on thelr activities to address the issus in their
supply chains. We have included a section on
modem slavery in our new Group Code of
Ethics, and have also publfished our second
Modeam Stavery and Human Trafficking
Statement on our Group websites. The
staiemant sets out the steps we took to
acdress this 'ssue durirg ine previous financal
year, and sets goais for the current one. We
will publish an updated statement for the year
anded 31 March 2018 on our Group websites
in due course. We remain committed to
strengthening our practices in this area, both
within our own business and across our
supply chains.

Brexit Steering Committee

The Committee, which was formed in 2016 to
monitor the potential impact of Brexit, met on
two occasions during the year and reported
to the Beard via the CFO and the Campany
Secretary, where appropriate.




Accountability

The Board is responsible for promoting the long term
success of the Company for the benefit of shareholders
and other stakeholders. .

i The Board confinns that throughout the year
ended 31 March 2018 and up to the date of

_ approval of this Annual Report and Accounts,

! there have been rigorous processes in place

. toidentify, evaluate and manage the principal

! risks faced by the Group, including those

i that would threaten its Lusiness model,
t.,u,n»‘ performance, solvency of ficurdity

1 inacsoidance with the Guidance on Risk

| Management and Intemnal Gontrot published

i : j
The Board considers the Annuat Report 1 by the Financial Reporting Councll

and Acceurts, taken as a whole, 1 be fair, i
balanced and understandable and provides
the necessary information required for
shareholders to assess the Company’s
position and performance, business mode!
and strategy, and that the business continues
to operate as a going concem. The co-
ordination and review of the Annual Report

The Board ensures that an appropriate
systerm ol goananca s mplace threughout
the Gro.rp To drscharge thrs resporrsromty

rlsks assocrated with the Group’s achrevcmcnt
of its business objectives, with a view to
safeguarding shareholders’ investment and
tho Group's assets.

To asastin the idsntrfication and managernent
of the Group s pnnctpal risks, the Board has: -

. developed a system of regular reports
' _lrom management

s ocarts lows aubesabisreaang | * boresd o At Comntooty

documented process, which is conducted | Oversc age X

in peraliel with the fornal audit process and trfﬂief_fecm{eness ofthe Grou‘lp :c, .

undertaken by the extemal auditor and the frangial reporiing, imemal control an
assurance systems

review by the Board and its Committees.

Internal control procedures poltaes and standards

The Board is responsible for determining the ¢ - .

naiure and eytent of any sanifcant risks the ' = set up a framework for reportlng matters
Group is wiling to take in order to achieve its Of slg"'tc:\r 108

strategic objectives and for maintaining : » authorised the Board Safety Committee to
SCUTD 1SK AN b3 t *
systerns to ensure that an appropnate culture
is ermbedded throughout the Group. The
Board has established a Group-wide system
of risk management and internal control that
idetfies and enahles managerne and e
Board to evaluate and manage the Group's
principal risks with a view to safeguarding the
Group's stakeholders. This system is bespoke i
to the Company's particular needs and the
nisks to whrch itis exposed and is destgned
Wi

CHNGHL gt

policies and prooedures to manage risk

! Key elerments of the Group's system of

- internal controt wihich nave aperated
throughout the year are

" » a clearly defined organisation structure
v"h "%L’:l‘)ln .hu d re,sponvtbrtrucs _

= g focused busrness strategy, tnus nastnctrng
potenttat risk exposures

! & Group financial, treasury. operatrng

i compliance and administrative poficies and
procedures which incorporato statements

ot internal coritrol, this systom provides robust,
but not absolute, assurance against materiat i r.-rm\z LY
misstaternent or loss. The efisctiveness of the 7 ¢ or\gorng review of satety, operatlng
Group's system of internal contro! is regularly ,; : parfonnance of the
reviewed by the Board. :

i. estabtrshed a nsk rnanagement framework i

; . merved specmc ley_mat_ters tor fts decrsron .

» ewtabr ished a number of Group-wrde T

rter oot o edtred-are-RoR

= monitoring by the Board of a comprehensive
reparting system, including monthly resutts,
periodic short term forecasts, annual
_ budgets and a medium term business plan

« weall-defi ned procedures for the
assessiment. egproval, control and
monitoring of major investments, with
proposals being subject to rigorous strategic,
financial and  commercial examination

» divisions rdentrfyrng and reviewing thelr
principal risks and controls for monitaring
and managing risks, which are reviewed by
serilor executive management, The updated
divisional and Group risk profiles, which are
reviewed by the Chief Executive and CFO,
are presented 1o the Executive Committea
prior to being assessed by the Audit
Commrttee

=3an establtshed methodology for rankrng
the leve! of risk in each of its business
operations and the principal risk issues
assootated therewith

L] tmplementatton of appropnate strategres
1o deat with principal risks, including carefu
internal monitoring and ensuring external
specratrsts are consulted where necessary

» a cantrally co- ordlnated mtemal audit
programme to verify that poll(:res and

134
comectly implemented and 1o identify
_any IISKS atan ea rly stage

* reviewing and monitoring the cort' dentral ]
reporting system 1o allow employees to raise
concerns about possible legal, regulatory,
ﬁnancral repomng or any other improprieties

‘o regular reports to the Audrt Committee

on the adequncy and effectivaness of
I"I!v‘f"dl & ,\t'ok

LE} remune'atton pollcy for emcutwes that
motivates them, without delivering excessive
benefits or encouraging excessive risk-taking
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Corporate governance wepoitcontinued

Accountability continued

Twicea year the Board is prc,uented with
an:edsiz ; 20

principal nsks fdung the Group together with
a sk map, huhhinrds-g any changes mads
since the previous update and the reasons
ior any chanaes, Each Committee that reports
reguilarly to the Board provides an update on
the status of risks considered within its remit.
Biannually, the Group’s risk management
framework is robustly reviewed by the Audit
Committee, fogether with the process for
identifying and assessing risks and a detalled
anglysis of the nsks identlicd 1 the prevons
six months.

Reviews of intemat controls within operating
units by intcmal audit have sometimes
highlighted control weaknesses, which are
discussed with management and, where
appropriate, the Audit Committee, and
remedial action plans are agreed. Action plans |
are monitored by intemnal audit and, in some
cases, follow up visits to the operating entity
are conducted untit such time as the controls
that have been put in place are working
effectively. No material losses, contingencies
or uncertainties that would require disclosure
in the Annual Report and Accounts have been
dentified dunng the year by s process

The Board, in conjunction with management,
continually reviews and develops the intemal
gentrol environiment, No sinnificant intemal
contrel fadings were idanbfied during he vear
Where any gaps are identiied procesises are
put in place to address them ana these are
continually monitored.

The process is designed to provide assurance
by way of cumulative assessment. It is a
risk-basad approach.

Intemal audit

Internal audit advises management on the
extent to which systems of intemal controt are
adequate and effective to manage business
risk, safeguard the Group's resources, and
ensure compliance with the Group’s policies
and legal and regulatory requirements as well
as advising on ways in which areas of risk can
be addressed It provides objective assurance
on risk and controls to senior management,
the Audit Committee and the Board. internal
audit's work is focused on the Group's
principal risks. The randate and progranmime
of work of the internal audit department is
considered and approved by the Audit
Committee. Based on the approved intermnat
audil plan, a number of internal audits took
place across the Group's divisions to facilitate
unprove« nent of the Group's internal contrals
£ 5, IV SOt |

opet; aticnal mar‘aqemem and to the Auiclit
Committee. Internal audit follows up on tho

TR
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I implementation of recommendations and

reports on progress to senior management
and to the Audit Committee.

i The Group Drector of Assurance reports

regularty to the Chair of the Audit Committee
and attends each Audit Committee mesting
to pressrt the vernal conrol findings from:
ihe nternal zudits perfarmed, The Audt
Committee reviews and discusses the
offectiveness of intemal audits on an annuai
basis with the Group Director of Assurance.
This is done by the review of the internal audit
plan of work for the year and monitoring
progress aganst the plan and actions
icentified by interral audit. The Group Director
of Assurance meets with the Audit Committee
every time the Committee meets, without

| management present.

{ Financial and business reportlng

in its reporting to sharcholdsrs the Board
recognlses its responsiblity to present a fair,
; balanced and understandable assessmert

* of the Group's postion and jrospects, This

! responsibifity encompasses all published

* information including, but not limited to: the

| year end and half-yearly financia statements;

regulatory news announcements; and other
public iInformation.

The quality of the Company’s reporting is
ensured by having in place procedures for
the review of inforrnation by management.
There are also strict procedures determining
who has authority to release information.

A stataman of the Directors' responsibiities
for prepaing the financial stalements can

be: founc ¢ cage ©8,

Thne Group adepts a financial reperting and
information system that complies with generatly
accepted accounting practice. The Group
Finance Manual detalls the Group's accounting
policias and procedures with which subsidiaries
must comply. Budgets are prepared by
subsidiary company management which are

: then consolidated into divisional budgets.

: These are subject to review by both senior
" managemertt and the Executive Directors
! followed by formal approval by the Board.
. Reguiar forecast upxdates are completed

ey 10 yesr and Sornated against actons

required. Each subsidiary unit prepares a
~monthly report of operating performance with
© a commentary on variances against budget

and the prior year, which is revicwed by senior

© managemert, Similar reports are prepared at
. Gcoup level Key pexformanca |ndnca‘ors

~ona wu.kly basis. in addition, busness unns
" participate in °traleg|c reviews, Wthh mcludc

an(J the (~leuduor of business aftematives.
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-| Treasury operations

The Board has set a policy for the
management of the risks from treasury
operations and this is set out in more detail
N nate 24 to the conscelidated financai
statements. A Group Treasury Folicy has been
formulated and adopted to ensure compliance
with best practice and to control and monitor
effectively the risks attendant upon treasury

. and banking operations. In addition, the

treasury committes approves decisions
regarding fuel, foreign exchange and other
matters reserved for its decision.

Tax strategy

We believe we have a responsibility to manage
our tax affairs in a way that sustainably
benfits the customaors and cormnsunitics hat
we serve. We also have a responsibility to
sharsholders to ensure we pay the right
amount of tax and ensure compliance with the
tax rules in each country in which we operate.
Our Tax Strategy was approved by the Board
in March 2018 and is available on our website.
The Board receives regular updates on
taxation matters through the Audit Committes.

Payments policy

We recognige the importance of good supplier
relationships to the overall success of our
business. We manage dealings with suppliers
in a fair, consistent and transparert manner
and the Group has controls in place to

ensure that all payments arg made within the
appropriate credit timeframe. The average
credit period taken for trade purchases is

. 29 days (2017 32 days).

Relations with shareholders

The Board welcomes the opportunity to
openly and purposefully engage with
shareholders and it recognises the importance
of a continuing effective dialogue, whether with
institutional shareholders, private or employee
shareholders. The Board takes responsibility
for ensuring that such dialogue takes place.
The Chief Executive and CFO are closely
involved in investor relations, and the Group
Corporate Services Director has day-to-day
responsiifity for such matters. Feedback

R sharchelders and the financial me
is prevdest 21 schedulsd Board rneeting
at other times, as appropriate,

5 ai°G

The Executive Directors are available, through
the Group Corporate Servicas Director, to
discuss the concems of major shareholders at

: any time during the year and the Chairman is

available to discuss governance and strategy
with major shareholders The Senior

. Independent Director is available to discuss

matters of concern that would ot be

¢ appropriate through normal channels of
. communication, including i1ssues relating 1



tric Channans porfonmanee, hendarmee As recommonded by the Code all
Directors make themsetves available 1o attend s
meetings with shareholders in order to develop :
an understanding of their views. W K,h mcluded aII votes cast for agalnst
withheld, together with all proxes
Iodged prior to the meeting, were announced
wide range of lssues. There is regular dialogue ! to the London Stock Exchange and mads
, A " available on the Company's websito as soon
with key institutionat shareholders, fund : bie after the moeting. As :
managers and sell-side analysts to discuss A8 practicable after the ng. AS In previous
1 O OGS years, the Form of Proxy clearly advised that
strategy, financial and optraling og orimance ta
throughout the Group Generdl preseniations | viste withhicld is not a vote in law and is o
to sharehaldors and Hie widas fnoncia : used m calculating the votes for or agalnst
community are made by the Execulive aresciton.
Directors following the announcement of : This year's AGM will be held at 1.30pm
trading updates and half and full year results. | on Tussday 17 July 2018 at the Aberdeen
Investors are kept informed of key business E)(hnbmon :nd’ : Brid ?ﬁnmkk .
activities, decisions, appointments and other | =xhibit o Avenue, Bridge of Lor, Foerasen,
key annc;unoemem's on an ongoing basis via ' AB23 BBL. Detals of the meeting venue and
he reguiatory News ice and press i ! the resolutions to be proposed, together with
releases. The Grou ,S:w' ' sosite i explanatory notes, are set out in the Natice of
: o b, : AGM which aocompanles the Annual Report

The Company responds as necessary to
requests from individual shareholders ona

first 'Oerk com) cont: :'ns all .,f *-nis
pr&sentatnons ano other lniurmauon on the ' Co osih 8
Group's operations. ! the Companty’s website.

]
i

Annual General Meeting

The Notice of AGM is circulated to all
shareholdars at least 20 working days prior
tn such mogiing. A sharehclders are
mvited to altend the AGM whare there san 1
opportunity for incividual shareholders to :
question.the Chairman and, through him, ) 8
the Chars of the principal Board Canvritiess. '
After the AGM, shareholders can mest
informally with the Directors.

Atthe 2017 AGM, the Chairman provided |
shareholders with a brist summary of the .

AT

Al resolutions At tho 2017 AGM wrre voted ;
on oy way of 2 noll. The procedure for
voiing cri a pel follovss best py actice and
aflows the Company to count alf votes,
raher tran st those of e shos oholdeng

attending the meeting.
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Corporate governance report continued
Nomination Cormmittee report

Role and-responsibilities
» Regular review of the structur
and composmon (mc!udang skil

recommendanon for chang 3.

.- Ensunng that Board and exéoutn .
leadership skills are fully ahgned to ﬂwe o
Company s Iong 1crm strategy

rsight of sucoesston plannlng

The Committee ensures

that the right people with
the right range of skills and
experience are on the Board.

‘. Assessmg the ume oommrtment
: canchdates o] Board posmons

Re(_;ommendatlon cf re- apponntme

The Committes is primarily responsible for
leading the process for appointments to
the: Board sviewing the compastion
ol the Cornmimiltees.

in terms of how the Committee opcrates,

if a matter were t concern the Cormmittes
Chair, then he would leave the meeting and
the Senior Independent Director would instead
take the Chair, The Chief Excoutive attends
meetings of the Committee upon invitation.
Committee members take no part in any
discussions concerning their own
mambership of tha Board or apposimend aa
a Gnar of a Committee, but are involved in the
recommendations on Committee membership
changes. The General Counsel & Company
Secretary acts as the Committee Secretary.

Activities during the year.
During the year, the Committee kept under
review the balance of skills, experience,
independence, knowledge and diversity
{including gender), on the Board to ensure
the arderly svoliiion of the membershup of the
Board and its Committees. In identifying and
nominating candidates for approval by the
Board, the Committee tried to ensure that the
right people with the right range of skills and
experience are on the Board and in senior
management positions in the coming years.

Recruitment of

Non-Executive Directors

When considering the recruitment of a new
Director, the Committee adopts a formal,
rigorous and transparent procedure with
due regard to divers ty, Pricr to making an
appointment, the Committee evaluates the
balance of skills, knowledge, independence,
. experience and diversity on the Board and,
inlight of this evaluatior:, prepares a full
description of the rofe and capabilities
required. In identifying sultable candidates,

- Membership and operation

the Committee:

Mastings Other
( ommmee me-mber anende:d \,ommmvesﬂulas |ndepenoem
. Wolfhar( HC\UJ’! (Clnlr) 6 (A)mpany (Jhanmrxn Yes, on appomtm(,nt
* Drumimond Halt 6 Senior Independent Direcior Yes
Remuneration Commitice

" imelsa Walsh 6 Chair of Remuneration Commitiee  Yes

: Board Safety Committee

© Jim Winestock 6 Char of Board Satety Committee Yes

Audit Committee
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= Uuses open advertsing or the services of
external advisers to facnmate the search

= considers candidates from drffcren’ genders
and awida range of backgrounds

» considers candidates on merit and against
objective criteria ensuring that appointees
have sufficient time to devote to the position,

in fight of other potential s_ig_niﬁcant positions

= engages from time to time with the

C.oup s mao” sharrolders on e

TE N

Where the Committee appoints extemal
advisers to faciltate the search, it ensures that
the firm selected has sigred up 1o the relevant
industry codes (for example, on diversity) and
has no connection with the Company.

The appointments of Martha Poulter and
Jlmmy Groombndge took place during this
ancial year bui'we reparted on hase in
ot year's arriuel rsport.

Richard Adam announced he was stepping
down in September 2017. The Committee
then began a comprehensive and rigorous
search, with a cancidate profie and position
specification drawn up. JCA CGroup, 2

globeat executiva saarcl frm willi no other
connection with the Company, was engaged
10 asgist with the selection process and
conducted scarches to identify suitable,
qualified candidazes, A nurriber of inlel views
and mestings were held with shortlisted
candidates. The appointment of David Robbie
was then recommended to the Board for
approval as he fully met the criteria raquired.
David joined the Board on 2 February 2018

i iz hal the Board berefts forn a dyverss
range of competencies, perspectives and
thoughts, which provides a dynamic
environment for decision making.

Whilst the Board at 31 March 2018 is below its
target of 25% fernale representation at 20%, it
remains committed 1o achieving that goal as
soon as practicable. The Board remains of the
opinion that appointments should be made on
merit and relevant experience, against the
cnter aidentified by the Commitiea. Future
appointments to the Board must also
complement the balance of skills the Board

already possesses.

The Board recognises the need to create the
conditions that foster talent and encourage
more women and people from diverse
backgrounds to achieve ther full potential

in their carcers in the Group. The Board also
welcomes the recommendations of the
Hampton-Alexander and Parker reports.

In ihat sense, 2s part of an overall approach
to HR management, a ramewcrk has

been aeveloped which includes an Eguality,
Diversity and Inclusion Poficy as well as
practical fraining materials and support for
hne managers to promate its communication
across the Group. Further details on the
Group's approach to diversity are set out

in the Gorporale responsibility section on
page 27

Looking ahead to 2018/19

In the coming year, we will continue to monitor
the needs of the Board and its Committeas,
with the aim of ensuring the Group's
succession planning policy is aligned to,

alni evelves to imaeet, the ongoing busiiess

and was appainted to chair the Audit
Committee. Later in the year, David joined the
Remuneration Committee, upon the
Committee's recommendation.

Diversity

The Committee and the Board consider
diversity as an mportant factor when
reviewing the composition of the Boards.
e Committ e dversty e
sense, including gender, fength of tentire
ariel riatensdin,,

L1 weder

The Board consists of Directors with a wide

Summary of Commlttee
Actwmes dunng the year
- May, 2017 _
- Jimimy Groombndg ; recommenr.iatlon
for appom nt.: .

;:December2017' . L
’ .CO(mnﬂee Oomposmon remw

“January 2017
Boen:l oomposmon rawew

ol Manha Poul(er jotns Audn Commmae

objectives and sirategic goars of e Group.

We will also continue with the process to
select a new Chief Executive following the
departure of Tim O'Toole on 31 May 2018.

range of skills and business experience drawn

from a number of industries, which is vital for
bringing both the expertise required and to
enable dme:ent persps,ctwes o ba brought

a, .
e i U 8 ILSS O

Furthermore, the Board comprises a range of
natonaiities, which bang culturai diversdy as
well as different geographical experiences and
viewpoints The cornbination of these factors

X February 2018 :
obbie — recornmendauon
' _"'fer appomtmem .

Q- March 2018
: David Robbie joins
Remuneration Commn‘lee :
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Corporate governance wevort continued
Audit Committee report

Diavicd Redobae has recent ane

Role and responsibil'ftiés o 1 experience for the purpases of the coae
- Mon{tor and challenge 1t etnlegmy -

being a chartered accountam and having held
ERCLUE of &
Commitics: merdiers hg 4 H

or recent executive cxpcnencc in tne transpo't
and distribution industries, as well as in IT.

The range ard depth of nancl. commierosl
and IT experience in the Committee enabie its
members to deal effectively with the matters
the Committee is required to address.

. Revxow me Companys 1nternal

controls, ncluding financial controls The Group Chairman, the Chief Executive,

. and risk management systems L _' | ihe CFO, the Gaaeral Gounsel & Can paoy
.. Approve the mt(,rnal audit plan and ) Secmtary, the Director of Finance, the Group

‘monitor the rofe and effecnven Director of Assurance, the Group Financial

Controller and Deloitte LLP {Deloitte) are
normally invited to attend Committee

the lmemal audlt funchcn

] . » Oversee: lhe Company b.relationshlp. ' .
meetings, as well as other members of the
‘ ‘ - wnh the e.xterna! auditar, mcludlng Board, The Deputy Cormpany Secretary acts
. mdcpendence and expemse B as Committes Secretary.
I am pleased to present . . wengagement térms andfees 1 -
first Chai B 0] Atthe end of each meeting, the Committee
myrs report as air : - effectlveness of the audlt proc_ess .72 | meets with the external auditor and the Group
of the Audit Committee. - % annual audit plan'scope and output- * - | Director of Assurance, without management
This Committee acts . pohcy on the provision of " | presert, to discuss any matters relating to their

remit and any matters arising from externat
and intemal audits. These discussions help
shape thought processes and decision
making, and promote a more rounded
view of the Greup.

Activities during the year

-| During the year, the Committee has
certinued to devote significant time (o
reviewing the integrity of the Group’s financis!
staternants, including tha signfficant financial -
reporting judgsments, as well as reviewing
internal controls, and the effectiveness of
both ate:naf and exleinal audit, The table on
page 63 provides further information on the
year's activities.

Looking ahead to 2018/19

In addition 1o its routing business, the
Committes has tho following focus areas
for 2018718 .

= Plan for the tender of the external
QL\.‘It 4‘fw. €

. Funner dovelop the struclure and
effectiveness of the risk management

independently of o i,
manage[nent to ensure zenczssal or: I'BSIQaﬂpa?IOFI ofthe
that the interests of i
shareholders are properly
protected in relation to
financial reporting,
internal control and

risk management.

S

" Membership and operation
‘ Meetings  (ther
Comn\mop membof attended Cmnmum,es/F{oIes Independoent

. J:-wd Robole ’(.,han 1 Remunera ton (,on.lnmec Yes
: Warwick Brady 4 Yes
. Martha Pauter” 1 Yes
~ Jim Winestock 4 Charr of Board Safety Committee  Yes

Nomination Committee

1T David Robine was appoined on 2 February 2018
4 Moanha Poulien jomed the Committes in January 2018
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Summary of Committee activities during the year

May Sep Nov Mar
The Commites: A 2017 2017 2017 2018

Fmanclal Reporhng
[ W -5 firs ifii nting pofcias, principal [ ] [
esllmates and accounnng judgemems used m thenr preparanon the tranuparency and clarity of disclosures

w -th ihers, ad corobancs with f ¢

tcv:cwad the maﬁorq which informed the Board s assessment that it was appropnate to prepare accounts
ona gorng concern basts

reviewed the process for assessnng the long term wabllny of the Company

S| 0 0i0; O
[ ]
(2]

balanced and understandable and provided the information necessary for shareholders to assess the
‘Companys posmon and perﬁormancz_a busmess m_odcl and strategy

Internat control, nsk management and internal audit
reviewed the structure and effectiveness of the Group's system of risk management and internal control and ® ]
the dlsc|osures made in the Annual Report and Accounts on this matter

raviewed the Group’s risk management activities undertaken by the divisions and at Group level in order to 9
identify, measure and assess the Group's principal risks and review the risk appatite statement, developed
by management, for recommendation to the Boara

reviewsd the effectiveness of the Group's nsk management framework, and reports arising from the risk -] (]
management process

approved the annual internal audtt plan and reviewed reports from the internal audit department relating (-] o [ -] a
o contrel matlers, monftored prograss againgt the nternal audit plan and ey deviations to the plan

welr ayrea

i

monitored and assessed the Group's insurance arrangements L] ]

considered reports from thq_.Ger:ueral_C?qu,_el &_C pany Secretary on fitigation matters o 6

Exterpal audit _
approved the terms of engagement of Deioitte, the fees paid to it and the scope of work carried out by it [} [+ )

performed an annual review of the policies on the independence and oblectivity of Deloitte, the use of [} ‘
Delome for non-audit sarvices and the emplayment ¢ of fon'ner employees of Deloitte

- Dretaittoisespectel the prenous financisl yoar (]
. £

receved mpars on th ,‘_,vrjh g5 of Delotie dunng ¢ iy s
recommendatms made to mamgement by Delome ana managemen( s responses

reviewed the external audit plan ’ (-]

rewewed Ieﬂers of representatlon to Delome L ) o o [ @
recommended ths re-appointment of De!ome ®

Other matters
reviewed its terms of reterence and the resulls of its performance evaluation, including effectiveness (]

ure

E A S AR SRT s P
it weshgamn of ..uch matt

place were appropnate for employees
Gt IeNCes
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Corporate governance repott totifinued
Audit Committee report continued

Auditor independence
and objectivity
The xndependence of the external auditor

lndepen enc,e and o 1ect|vxty are safeguarded
by a number of control reasures:

= imiting the nature of non-audit services
oerformed by the extemal auditor

» placing restrictions on the employment by
the Group of certain employees of the
extemal audrtor

monltonng thy changes in Ieglslatlon
rofater b ¢ s objectivey and
independence to help ensure the

0 OMPATY FOMENS f‘O".‘:U'-n! N

providing a oonfndenual helphne 1hat
ermployees can use to report any concems,
including those ralating to the relationship
between Group employees and the
uw"ai auditor

= the rotation of the Iead audnor partner
aftel fwr' yoars

lndependem repomng Ilnes from the
extemsal auditor fo the Commiitles ar
tha eppertunity to meet the Comn
lndependemly .

an annual review by the Commmeo of

the policy in place 1o ensurs the Aijochvly
and independence of Ihe external auditor
3 maktained

Internal control and

risk management

During the year, the Committee reviewed the
requirements of the Code in relation to the
assessment and reporting of longer torm
viabifity, risk management and interna! control.
The Committee assessed the Group's risk
management methodology, which is used to
identify and manage the principal risks, as welf ;
as the reporting and categorisation of Group
risks. The Committee also reviewed the
process for assessing the principal risks that
could threaten the Company’s business
model, future performance, solvency or

liquidity in order to make the long term viability

staternent on page 44 and considered the
approorlate penoo for which the C,ornpdny

R

@ e ey

ey e
manag Jemcm acuom were discussed as well
as reports on the outcomes of internal audit
planned actvities The operation and
effectiveness of the internal audit function were
also reviewed, includding its foous, plans ard
resources The Commitiee monitored the
progress of action plans to ensure they were
complatea satisfactorily.

64

Cire Cory

Aty el n fiencal sk
 managernent, including the Company’s

" exposure to iquidity risk, credit nsk and
nzarke-agen reka nciuding toreign
exchange rates, interest rates and fuel prices,
_ canbe found in note 24 1o the consolidated

wal statein

Assessmg the effectiveness

i of the external audit process

! During 2017/18, the effectiveness of the

‘ extemal audit process was reviewed by

' = Grvdings reported

! w irvolved an iniial

! assessment of the delivery and performance

» of the extemnal auditor against the extemal
audit plan for the year. An annual assessment
was then carried out by the Commities, taking
into account the results of questionnaires
compieted by each of the divisions and Group
management functions. These questionnaires
: covered a variety of toples including:

the audlt partners and team

the plannlng and exceution of the audnt
appmach

= insights and ucldded value provuded by the
audit process

Feedback from the annual assessment was
shared with the external auditor so that any

! areas for improvement could be followed up.
i The Committee concluded that the extemal
t audit process was effective.

Having reviewed the independence,
: ashjertivity and parfoimanea of the
| exer~al auditer, e Auait Commitiee has
i recommended to the Board that Deloitte
: e :=-appointed. Ordinary resolutions
' re-appointing Deloitte as auditor and
! authorising the Directors to set their
i remuneration will ba proposed at the
T IR AGWL

. External audit tendering
. The(,urrent extemal auditor, Delonte was

, review of Delonte s performance every year

: since its aopomtmem The Commmee which
el STla M

believes that oon%tency of approach inthe

* audit is of parhcular nmportanoe as the Group

R K

Lcnc.,luslon of the .401&/”0 audn ThIS means
that the exterma’ audit wilt be put cut to tender
ir 2019 so that the process is completad

FirstGroup Annual Repart and Accounts 2018

U avd t refomn legislabon and the Statctory
Audit Services for Large Companies Market
Investigation (Mandatory Use of Competitive
Tender Processes and Audit Committee
Resporsibilities) Order 2014.

The lead audit partner is Mark Mulirns.

Audit information
The Directors whio held of s
218 con'irm that o far as they exch are
aware, there Is no relevant audit information
{being information needed by the auditor in
connection with preparing their audit report),
of which the Company's audilor is unawars,
and each of the Directors has taken aff the
steps that they ought reasonably 1o have taken
as a Director in order to make themselves
aware of any relevant audit nformration and o
establish that the Company’s auditor is

awarg of that mformation,

Thes confiri nation is given and should be
interpreted in accordance with the provisions
of section 418 of the 2006 Act.

Committee effectiveness review
The effectiveness of the Committee was
avaluated during the year as part of the Board
evaluation process. Further details can be
found on page 55. The review found that the
Committes was operating effectively and its
role and remit remained appropriate for the
current needs of the business. In order to
identify opportunities for further improvement,
members discuss how the Committee is
functioning in the private sessions that follow
each meeting.

Significant issues

The externa! ai.dit process identfies
signficant iasues and accounting estrmales
and judgerments which are reviewed by the
Committee. These are summarised in the
table on page 65. Management prepared
Papers and ainalysis on the significant issues
and judgements which wera discussed in
Committee meetings during the year. The
Committee also discussed these issues with
the external auditor at the half year and year
and. Al the: STUES Wi g 80 araas
of focus for the external auditor as detailed in
the auditor's report on page 157.




Significant issues and judgements

Carrying value ol First Student and Greyhound goodwill and intangible assets

Rl
H i l(-“xilr‘g Process
sath

North America self-insurance provisions
Pravisions are measured at managernernt's best
estimate of the likely setlement of ali known incigents.
A valuatioh of the expense required to settle the
obligation and, where applicable, tne discount rate

§ ] o euioulte e axpecind setilermisr e,

As ieparied elsewhere, there have been adverse
deveiopments on a small number of aged insurance
claims m North America which mamfy relate to the
201415 ardd FCEAE fniy ars, Tho mnpact of
thesa adverse developrments was acharge of £32.7m
comprising First Student £13.4m, First Transit £15.8m
and Greyhound 3. 5'n

Pensions
the Grovsp ooty
benefit pensen
significarnit ylt 4
assumphons used to value the pensnon ﬁabﬂmes
48 thewss ae nmiate 3

underlying assumptions.

Revenue recognltlon
Estimates are made on an engoing basis when
determining the recoverability of amounts due and the
carrying vatue of related assets and liabiities arising
from franchises and long term service contracts. In
dddﬂ.m. revenue recorcledd may be sub;ect 1o manual

nevenue recognmd a.g. due to tlmlng of travel or
where amounts are unbilled at a period end.

Going Concern and V‘abillty
The Gmup regulariy prepares an assessment detailing

assumphon and the viability stalements

Rail franchises profitabifity
The Committee regularly rc.-vnews pnojecte'd tmdxnu for

ol rad frant

over the respective (rancluse term.

onerous and |( an onevous contrdu p'
be recorded.

Non-GAAP measures

The Committee reguiarly reviews iterms which
managmment consider appropnate to ’)d.u“! form

luund an page 44 y

‘How the Audit | Commlttee addressed these issues

The Gommmee has considered and challer 1ged the inputs for the impainment test mode|
The cach I 4 2 (st ek cor )
operalional changes 1o the business. The d(SCOU"Il rate has been bencnmarkeo to u'emally
avallable data. The long ter growth rate assumptions have been agplied in line with bath
market data and ne macroeconomic environrnent in the UK and North Amanca qpm.uvmes
i s " v Leen e uted lor rOG ;unt.Hr"xl‘f s, Mecur e g

(o i L

me..e rewsed pro;ectms. the calcu!ated value |n use of the dmsm resulted in a ‘227 7. Sm
shortfall to ne carrying value of assets (2017: £360.4m surpius). Following the review of
management’s recommendation and projections, the Committee concluded that thore should
be an impairment charge of £277.3monthe Greyhound cash-genarating unit. Further detail on

_-nd |1 n 'hﬂcoruv! tiztedd fancial

s

staternn’g.

15 pinvith

The Committee nas reviewed the provision and considered the assumptions used to
ekt iha Behiity. Independent antuarial sxprrt advics on the adequacy of ra provwsions
against such liabilities is sought an a regular basis and the discount rate has been benchmarked
againgt external data. The Committee agreed with management's view not to charge the items
redatinng t the sverse developinents in anving &t asjusted operating profit or the North
American divisions in order to aveid distorting year-on-year compansons for !hese busmesues
The: Gomnitton consklored ias sgnificant issue at its rrocting @ May 2018, Further detad on the
St s detereining the valus is provided nonote 4 in e consaobdated mancial
statements.

Management has engaged with external experts anti the Comrmittee has considered the
assumptions used for estimating the liability. Sensitivity analysis has been performed on the
surnplicns rhscout aned inflaiion rates. The nverat fiabilty has also been assessed
wbisnaes, Furlber dotal on pensicns is pmv‘d din note 36 in tha oonsoldatod fnancat
statemerts.

The Comimittes has reviewed the revenue recognition policies. These policies and their
appiication are in ine with accounting standards. Regular forecasts are compiled on the
outcome of these lypes of franchises and contracts to assess the reasonableness of the
assumptions applied. Further detall on revenue recognition Is provided in note 2 in the
congendkated finuncid statements.

The Committee redewed management's funding forecasts and sensitivity analysis and the
nact of various possible adversa scenanos Fnllowmg tne revnew which me Comrrmec. carried

o
o.
g
g
2
3.
g
P

out at its meeting in May 60 TOCOITIT .
the going concem and wablllty stmemevﬂs for inctusion in lhns report. The statemerﬂs can be

SCONOMIC 801G Olhes exogenous 1actors as wellas changes in txrn=labI$ capacity and (¢]
slock. Based on these projections the Gomimitlee reviewed management’s judgement that the
most probable outcome was an onerous contract, as well as management's recommendation
of 1he onprouq comract pmvnsnon ch-uge 10 the i mcome statemant of 9106 3m. Further detad on
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Corporate governance report continued
Audit Committee report continued

Policy on the provision of non-audit services

Corrpitiee’s ol

prowded those broh

: 1 orly
of |ndependence and objectivity.

Twice a yezr the Committes is also provided with a report on all non-audit assignments awarded to the external auditor and a breakdown of
non-audit fees incurred. Details of amounts paid to the external auditor for audit and non-audit services for the year ended 31 March 2018

wC st out innclo 8 1o the o

N O ';\ [

Cy on

e oxderal 2uicr for e ; i s S0
bited, and a prooess through which other non-audit serwccs rvay be provnded Thc po |cy requires that non audtt services of
e 0 B (3o 10 s el . o i

nancid slater vnis,

batrzy e

sy dugien

Fee categories

Examples of
other services

Roles and
responsibilities

CFO

Audit Commiﬁee

‘Non permitted -

services

Projects that are not
1o be performod by
the external auditor
because they would
represent a threat to
the independence of
the audit team

Tax, payrofl, HR,
legal, valuation and
actuarial services

Management or
decision-making
consultancy

Bookkeeping

and prepanng
accounting records
and finaiial
statements

Internal control or
risk management
procedures,
; \tnr| “ WU("‘
outsourmng services

res!ructurlng cr
transaction

nfa

" Fees for other services:’

Permitted: - -
non-audit
services

Projects or
engagements where
the external auditor
is best placed to
perform the work
due to their network
and knowledge of
the business or
experience and
market leadership

- e paricidsr area

Formalities relating

i 1o sharchoidor
| circulars and other

regulatory reports
Protessional training

: '._O\her pen-nltted
-non-audlt ’

ser_vlces ’

Projects or
ements

sk are not
coversd under
any of the other
categories but
whare the external
auditor is best
placedto
prevdne them

- Due diligence
i ralated o MSA
: Consultations and

audits regarding

; acquisitions and

disposals, financis

{ accounting and

reporting standards

! Investment circular
! reporting accountant
; engagements

i Freployee benefit
: plans, T security
i and sustainability
* audits

¢ Reports required

:’._'1)’ fo:8

lators

Approval neaded before waork starts

Approval noeded
Sl

cost rlore tmn

£125,000
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Approval needed
il rorvicas Fiely o
cost more than
£75,000

Consider if

Statutory
‘and audit .. .
re'ah?c.!ﬁe’v'cea X

Projects or
engagements
whare (he external
auditor 1s best
placed to perform
the work as it is
clearly audit related

Review of half-yearly
and other interim
financial information

Advice on correct

accounting

treatment of

proposed

transactions

Reporting'on
reguiatory returns

Pre-approved

;\é pant € ‘.f.“'\ Al

approval of the
annual audit fee

Lo

wa

Negatiation and
recommendation

- Review and
approval



Corporate governance report continued
Board Safety Committee report

It is important for the
Committee to continuously
review our safety strategy,
procedures and systems in
order to improve our safety
performance.

. | amangements.

.

Pthe Fyectove Safety Commites, whichis
chaired by the Cnief Executive, and meels
every two morthns.

Safety Governance

The overal structure of FirstGroup’s safety
governance represents a balance between
delegated decision rnaking to the operating
compary and refaining strategic direction,

i aversight and challenge from the Board.

Qur approach to safety govemance is
characterised by:

» the Committee overseeing material safety
matters and risks across the Group, as

b - - e
ragts nraspect of

» managerment of the relevant operating
comparyy having primary responsbifity for
the U nd i npdemertation of an
offe Ay manageniens system, and
accountabifity for safety pesformance; and

» the safety function providing agvice directly
and through a series of networks across
the Group.

in May 2017, we commissioned an independent
review of safety to Arthur D Little. We report
further on the outcome of that review on page
26. We are pleasod that the inftial tindings
demonstrate that FirstGroup has robust and
mature safety govemnance and management

! For more information on the Group's approach

managemént framework and conmission

¥ .of independent assurance review: -

November2017- -

v| 7" Perfo nmance evaluation review of results

" First Bus safely presentation’io better-

uhderstand the division's safety risk

.exposures and challenges and the -

actions being taken to address these

January 2018

Review of new technologees and ts
impact on safety initiatives

Review of RAIB report on Croydon
tram incident

At every meeting
Safety performance of the Group,
davisions and operating companies

Key safety intiatives

Be Safe programme
Roports from the Executive
Safety Committes
Ad hoc

Lessons learnt and steps taken
following 4 ot 1 santy

‘1o safety and activities in the year, see page 26
in the Lorporal 3

(%)
Q"
<,
-®
]
P2
L2
2.
o
® .

P

| Looking ahead to 2018/19
Wa are grateful for the Rail Accident
Investigation Branch (RAIB)'s recommendations
for improvements to the fram system in
Croydon and across the UK. Tram Operations
Limited has learned from the RAIB's analysis

: ol 4 will coniinue
23d 2dnngsk

"
further improverments

YL

Membership and operation

We wil also continue with the roll eut of the

e Safe programme in GWR and SWR.

Be Sals is a highly \aluable investent that

is sready changing behaviours and aulture,
building on established cormpliance with safety
management systems, processes, procedures
and practices 1o achieve the goal of zero ham.

Proactive steps are being taken across the

! Group in training, technology and management
; 1o ensure the safety of customers, employees
and third parties. Safety is aiways front of mind

but we must accelarate our progress toward
achimay 2e 0 b,

Meetings Other
Commitiee rmember attended GCommittees/Rolas Indepandent
am Winestock (Charry 3 Audit Cormittee Yes
Nomination Committee
Jinuny Groombrnidge’ 2 Group Employee Directol No
Imelda Wash 3 Nomination Committee Yes

Char of Remuneration Comnittee

vl Vg AL Ty e Kt G

g Mgwepipes 700
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Directors’ remuneration repott
Statement by the Chair of the Remuneration Committee

The context of this year’s
results has framed the
Committee’s decisions and

- outcomes for our current
and future remuneration
framework.

72 |

Dear Shareholder
tam pleased o present the Du ectors’

Overview

1nings and susian
s yeer and further strengthaned B3
talanice sheat hreugsh the bong refinanang
and continued deleveraging. However, this

years results fell short of our arnbmons and

‘| has framed the declstons and outcomes

for sur curren? and futuee ramuneration and
these are set out in this summary and also

throughout the report.

The Company’s cuent Directors’

; Remuneration Policy (the ‘Policy’) was
approved by shareholders at tne AGM in 2015
{92.82% voted in favour). This report includes
i the proposed Paolicy, which will be subject to

; shareholder approval at the 2018 AGM.

| 1his Stater=ient and the Annual repert on

| remuneration will be subject to an advisory
vote at the 2018 AGM.

The Committee aims 10 ensure that the
Palcy provides a gooo franew:
incentivising Executive Directors and

seninr mariage s to drive the performance
of the Greaup tor the long tenm benett of
¢ shareholders and to enable the Company to
1 recruit competitively. in 2015 we introduced
a number of best praches features which
continus to remain relevant. Overall, we view
the curient Patey as broadly fit for ptirpose
and, as a resuft, the proposed changes are
relatively minor. The proposed changes, along
it t're Sy are covered
j fate e rermander
Fotihis rcx‘m-t.

‘]

In this section Page
Statement by the Chair of the .
Remuncration Comrnmeo . '6_8 :
Remuneration at a glance 7

f3 temuneration policy

Annual l'l‘DO! an remuneration 81

68
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¢ You will have read the recent announcement
¢ that Tim O'Toole, our Chief Executive for over
seven years, stepped down from his position
on the Board and as Chief Executive on

31 May 2C18. The Board s grateful to Tim for
tis cortrbution and legdership since 2010,
Fuil detals of Tir's terminaticn arangements
will be included in next year’s report and will
also be fully disclosed, in the normal way,
when confirmed.

Our approach to remuneration
The key principles undempinning the
Committee's approach to executive
remuneration are:

= Alignment with strategy and
busmess oheciives L

. Rewardlng performarrce

= Performancs-biased framework

-_(_Jgr_r_rpet_nwe rcmunera_non_ }

» Simplicity and transparency

Alignment with strategy
The Executive Directors and senior
managmment are specifically incentivised to
achieve the Group's strategy and business
objectives, which are as follows:

Focused and discipiined bidding-in

our contract businesses
Dnvrng growth through amactrve

commardial propositions in our
passengar revenie blunes. 5

®
®
®

Continuous improvement in opemtrng
)l’ld ﬂ'\an ral performanca L

Prudent |nvestment in our ﬂeets
st'ems am pcocln

Marntarnmg responsr'ble partnershlps
with our custemers and communities

The Board believes that the ongoing
achievement of these strategic objectives

wil deliver strong long term financiat and - -
shareholder valua on a sustainable basis.




Business performance

As reported in the main body of this report,
although some progress has been made.
including strong cash generation, our overall
results fell short of our ambitions. Our largest
diviston First Student was broadly staole but
did not achieve the target level of business
retention planned and coniinues lo face driver
tabaur cost irflubon ohwilergss dusw tre
shortage of drivers in some regions First Bus
took an encouraging step forward i its margin
improvement plans, but this was offset by the
cost cnallenges experienced by First Transit

1 the first half and by Greyhound's inabifity to |

overcome the structural shift taking ptace in its
fong haul markats, as ultra low cost airfines
signficantly incrensed capacity. We have
therefore updated our view of the carrying
value of the division's goodwill and other
assets in fight of these issues, impairing them
by a total of $387.3m or £277.3m accordingly.
In First Rail, although our GWR and SWR rail
franchises have operational chatlenges fo
cvercome, both are uicfitade and ars

adding valus to the Group. However, owr

TPE franchuse was loss-miaking, and we

have taken the deasion te provide fo

forecast lossas of un to £108.3rn over the
remalnlng life of the contract. Finally, both UK
and US weather conditions in the finat quarter
created operational challenges with a
consequent impact on performance.

The financal tangels tor our Exeoutiva
Directors under the Executive Annual Bonus
Plan (EABF) are based on revenue, adjusted
aperating erofit and cagh flow, In 2017718
revenue was £6,398.4m, an increase of

i As noted in my overview, although progress
: has been made in a number of areas, e
: believe we have not yet reached our full
potennal and results in some areas have
| begn disapmoeing, As a Comaities we are
; cognisant of the way in which business and
! share price performance are aligned and our
! decigions in respect of executive remuneration
. are framed accordingly.

' 2017/18 performance
: and reward decisions
| Inlight of the overall challenges faced by the
| business during the year, Matthew Gregory,
i Chic! Financial Otficer (C0), advised tho
i Commiittee that he did not wish to be
| considered for a salary increase with effect
, from 1 April 2018. The Committes welcomed
! and supported this position. However, with
- the departure of the Chief Exceuive, and the
il additional responsibilities that Matthew wil
; take on, the Cornmr*tee will be considering
i a temporary increase n Matthew's satary for
i the period of time in which he takes up his
additional responsibilities as interim Chief
Cperating Officer.
As noted above, the Committee considered
the outcome of the 2017/18 EABP in the
context of broader business performance
and sharehelder experience. Foflowing
i careful consideration and discussion with
! Tim O Todde. the Commiitee datermined
thatno Lonug <hodld be awarded o bmin
respeact of 201718

Separately, the Committee considersd each
elernent of the EABP against the financial and
noit-finaeeial argets for Maithew Gregory as
CFQ. The Committee concluded that in light

{ Overall, the Committee determined that the

i EABP award for Matthew Gregory will be

i £146,882, which is 22.3% of the total bonus

| opportunity. In line with the existing Policy.

| 50% of the award will be paid in cash and 50%
deferred into shares

The vesting of the 2015 LTIP award was
subject to two performance measures: 50%
ROCE and 50% relative TSR. Neither of these
measures was achieved and therefore the
2015 LTIP lapsed.

Pay across the Group

Tha Group is committed to offering an
atiractive reward package for employees
at alt fevals. It addition to compalitve base
salanes, we offer a wide range of benefits
{0 emgloyees and their famifies, tafored

o local markets. Further in‘formation is
included in this report on page 91.

We published our first Gender Pay Gap
Report in Aprit 2018. Gur madian gender
pay gap is -9.1%. This reans tat women's
median hourly pay is 9.1% higher than men's.

FirstGroup is one of the few UK companiss
to have a Group Employee Drecter (GED),
who s invitec 1o attend meetings of the
Conittee. We will work closely with our
GED, Jiimmy Groombridge, as we consider
the additional reporting requirements and
wider remit of the Committee.

Non-Executive Directors’

{'NED’) fees
Following a review of the NEDs' fees by the
Chaiman and the Executive Directors, the
feas wers Increased from £55,000 to £58,000
p-a. with effect from 1 August 2017. At the

fad S touitandien th lasaaitds froen the

rew SWIR I anet the S3rd week of e shurtfed g.ji' wt target in adiusted same time, the Seror ndependent DTECIor
Toad busht : \_ opeadisg ol alttouyb Group revenue had | fea and the fes for the Board Safety

o 2 constan: Gutercy bass, ¥t mcreased o bonus wouild ba awarded in Committee Chair were increased from

was 1%.  respect of this element. However, a strong £10,000 p.a. to £12,000 p.a. bringing these

|nc'eased substamlalvy lo 2199 Om whsch
a3 S start st o

measx red at divisional fevel and averaged to
provide a Group outturn.

' cagh tiow porlarnance had been delvered,
* which resutted in maximum vesting under this
i elerment and partial vesting achieved of the
: safety and customer satisfaction measures.

i The firdd glzme st o e EANY oward vins

|nduvudual parformanc,e Qut of a potennal

R
P
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into fine with the Audit and Remuneration
Committes Chalirs’ fees, which were not
increased. No further increase is anticipated
during 2018, other than the introduction of an
allowance for intercontinental travel which is

.} described on page 80.
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Directors’ remuneration report continued
Statement by the Chair of the Remuneration Committee

Chairman'’s fee
Following a review of the Chairman'’s fes, this

was increased from £280,000 p.a. to £295,000 | EABP framework, weightings and measures

p.a. with effect from 1 December 2017.

With Wolfhart Hauser now stepping up to the
position of Executive Chainman, the Committee
will be considering a temporary increase to his
feasiore the additonal tme commitrmen
and this will be disclosed in the normal manner
in due course.

Governance

The Committee actively monitors
developments in corporate governance and
the guidslines produced by shareholders and
thalr representative bodies 1o ensure that we
remamn aligned with best practice.

2018 Policy review

The Committee undertook a full review of

the Policy during the year. Full datails of the
changes and the new Policy are set out later
~ N thes report. Whiist the overall conclusion
was that the Palicy remained broadily it for
purpose the following changes are proposed:

= Threshold vesting under the LTiP will be
set al 20% of tha maximum for future
LTIP awards. Previously the Policy

allowed for 25% of the maximurn o vest

al threshold. This was reduced to 20% of
the maximum in respect of the 2017 LTIP
following shareholder consultation and the
Committee has determined that thls should

_now be fom_\a_llsed as part of the Pollcy o

" The ablhty to award NEDs afee when
undertatsng intercontinental travel is being
introduced to refiect the significant time
required whan travelling long distances
on Cornpany business. This supoorts
the NEDs in the effective perisrmance
uf thary fOk“S

. Tho maxlmum penston opportunny for
newly appointed Executive Directors will
b2 set at up to 20% of basa-galary,
Previously the Policy explicitly set the
pension allowance to be equal to 20%
of salary, Thie changs prowdes futue
flexibifity and brings the approach to

pension contnbuhons into line with

70

i 2018/19 Performance and Reward ‘
| The Committee considers that the existing

i continue to be an appropriate short term
incentive. The Commuttee has, however,

determined that in order for the Group
revenue glornent 10 be . Group

adjistext apersling Lrofit must vacoec ity

. threshold target. TargeLs in respect of the

2018 EABP will refel ihe Dus ness context

" and challenges as well as tne overal business
plan for addressing these at both divisional

and Group level.

Likewise, following a review during the

vear, the: Corranittze beleves foal the LTIP
framework remains appropnate. Howaver,
inlight of the Coir e’ 1hance and
also the bid actMty. the (ommﬂtee has
determined that additional time is needed
before the most appropriate targets can be
determined and the 2018 LTIP awards can

he made. s the Committes’s expectation
that targets and measures for the 2018 LTIP
award will be no less demanding than those .
operated in respect of the 2017 award and
that the three measures will remain TSR, EPS
i and ROCE. When the 2018 LTIP is awarded,
details of the associated targets and measures
wilt be fully disclosed.

Looking ahead
For the coming year, it is anticioated that the
: Committee will focus on the following areas:

= supporting the recrutment of a new
uhil"' xoruuv'"

. suppomng the (;roup S buslness ob;ectlves )
and strateglc goals

f » ensuring compliance wrtr‘ new regulatory

© requirements, including the new UK

! Corporate Governance Code and the
widening of the remit of the Committee
» ensuring that remuneration arrangements

i are designed to promote the long term

i success of the Company and reward

performance, whilst mamtannlng a
(S e SN
4K 10

e by s

i and ransparent dislogus witt
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Shareholder engagement
. The Committee is comml*ted to an open
sharcholdors
aitia remune: zion
agemsnts vitalto
] ategy cotinues

(0 be aligned with the long term nturests of

FirstGroup's shareholders. We recognise
that the performance of the Compary can be
further improved but in relation to incentive
outcomes, both annual and long term
mcentivi have, in resent years, reflected
business performance and the Committee
has exercised downward discretion wiere
warranted.
We look forward to your support for this
year's report and the new Policy at the
forthcoming AGM.

Finally, | am grateful to my colleagues on the
Committee and those who support our work.

Imelda Walsh
Chair, Remuneration Committee




Directors’ remuneration report continued
Remuneration at a glance

Tim O'Toole Matthew Gregory
Pohcy element _ (Cga_ef Executwe) 3 (Chiet Financial Officer) N
Base salary from 1 April 2018 . FBasexs g437000 0000 .

% mcrease from pnor year - -
Allowance ot 20% ot base salary. of whk,n at
0 o fixed loast D10,000 & pad wito the Sompary's defined
eammgs cap of £140 705. For eammgs above this contribution pension plan.
Gry is paid,

Penslon !':z

[of
Q.
"
@
3
3.
)
L]

Annual bonu (EA P)

Annual bonus metncs

_Up lo 150% of base salary

B } Adjusted oper; ;(lm crotit (45 ‘/o,
Revenue {20%j) . Revenue (20%)
Cash Bewy (101 Gash fiow (10%)
Safety (7.5%) Safety (7.5%)
Customer satisfaction (7.5%) Customer satistaction (7. 5%)
____ Individual performance (1 0%‘ o Individuaf p_g_rformance (10 L
Payment for threshoid perlormance . 0% o 0%
Deterred bonus plan 50% of annua! bonus |s dsferred for three years  509% of annual bonus is deferred for three years
- : ) e in FirstCGroup stares 3
2017/18 bonus outturn - 22.3
(% maximumpotentla)
LTIP R 130‘_?6 of bass salary 175% of base salary
LTIP metrics' Y 20%PRoad AOCE, 40% EPS and 40% refative TSR 20% Roed ROCE, 40% EPS and 40% relative TSR
Payment for t_!\_l_'g_gp_old performance 20%

Malus and clawback '”Malus applies to tr{é period prior to vesting, including deferred shares, for both the EABP and LTIP.

Clawasok apphen e ine cosh and defered shares awardsd ander the TARD tor a panod of three
years from the date the cash payment is made and the date the deferred shares ara granted, and to
ha end of the performance period.

Dlvldends on vested aw“ards“ i e to receive dividends on vested awards

Shareholding requirement s _“200% of base salary 150% of base salary _ _

Shareholding as atyearend? 1,253,522 (144% of base salarV) ] 308,399 (58% of base salary)

Shareholding requirement 16 July 2020 : 1 Decamber 2020

to be achieved by:

1 Prior io 2017, LTIP awards were subjoti 10 5076 HUGE B S0 Tetatve-Foi—rreviow-ohthe-LHR metics-was cartind ot In QOEMM"C}?_"%?_W
werg amended to ensure they remain appropriate Awards granted in Novembar 2017 are subject to the new performance metrics. Further detail on this is available

on pagoe 85.
2 includes vested but unexercised awards.

i ~ B _ 2017/18 201417
Non-executive fees' e e e e e e e e e
Chairmar? £295,000 £260,000
Non-Executive Director (NED) and Group Empioyee Director (GED)” £58,000 £65,000
Additianal fees R R e e e e
Senior independent Urector (SIDP ' £12,000 £10,000
Audit Commnuttee Char ) £12,000 £12,000
Remuneration Committee Chair £12,000 £12,000
Board Safety Committee (3SC) Chai £12,000 £10,000

1 Further detad on fee chunges 1s providsd on page 91,
2 The Chainnan's fee was revicwed ard mcreased vath wifect from 1 Decembse 2017
3 The NED urd GED fees and the additional fees for the SID and the Chair of the BSG wire reviewodt and ncreased in August 2017
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Directors’ remuneration report continued

Remuneration pdlicy

ThlS part of the Dlroctors rernuneration report sets out the Remuneration Policy for the Company, which has been prepared in aocordance
Al ¢_. and "xk\nq o

ate frorm the date of pproval, itis mtended that 3y Farmureration

R Y
thcy wull remam apphcable for thc three years foﬂowmg apprcval lnformauon on how the Company intends to mplement the new Remuneration
Pelcy for the current fingr r i oot out thtoughoa § mwneration rom page §1 onwards, Satalls of thn performance

conditions, measures and weightings for grants made in the year will also be set out n the Annual report on rerruneration.
Summary of proposed changes to the Remuneration Policy

Foliowing a review by the Committee, the summary below sets out the minor changes we are proposing to make to the Remunération Policy,
subject to shareholder approval at the 2018 AGM:

Previous element

' 'rd_ohtirf{émé:i t_c"ai}

Prewous policy

" Not appicable -

Change to polncy

. Inreshoid vestlng up to "0% o NEDs may recewe an allovancc in the

nm.x Lm _'

e Bnngs pene.zons :mo hne with. developung

20% threshold vesung approach adopted _
market pracuce

 following sharehoider. consultatnon ror the
2047 LTI now ¢ . d
pollc:y approach ) Wihed)y reGu
intorcontinerttal trave!
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Remuneration policy for Executive Directors

Purpose and iink

tostrategy .

Salary

To attract and
maintain high-calibre
executives with the
attributes, skifls

and experiehce
required to deliver

the Grouc's strategy.

Benefits

Provide markst-
compebtve beneits
to assist in attracting
and retaining
executives and to
support them in

the performance

of ther rcles,

Operation . Maximumopportunity  ~ _~ Performance metrics
Typically reviewead annually, Salary increasas (in percentage of salary Not applicable.
effective frer 1 Agsd, terms) for Executive Directors wil normally
. X . be within the range of those for Group
Any increases take account of: employees. Where the Committee
» Company and individual considers it necessary or appropriate,
performance and experience larﬁ ases 1nay Lo awtf;\;]ed ir
P wndividuai circumstances, such as a
= role and re§90jslb|lnxes change in Zeope o responsioity.
* market Ffosc.honlng The Comnuttee has the flexiclity to set the
= external indicators, such as salary of a new hire at a discount to tha
inflation and market conditions  market level initially and 1o reafign it aver
» pay increases of Group the following years as the individua gans
employees experience in the role. In exceptional
N circumstances, the Committee may agree
) F’;ﬁc%‘.’?'}’ O’FI. to pay above market levels to secure or
wiltholding applies. retain an individual who is considered by
tha Corrmties to possess significant and
ralevant experience that is critical to the
delivery of the Company’s strategy.
Acrange of berefits may be Panefits ae not yenarally expected tobea  Not applicable.

provided including, but not imited
to, provision of company car {or
cash equivalent), private medical
insurance, fife assurance, long
term disability insurance, general
employae benetits and tavel and
related expenses.

The Committee retains the
discretion to offer additional .
benefits as appropriate, such as
assistance with relocation, tax

nt et of tne remuneration package
=g al forns.

ol o hensfits © not pre-determined,
reflazting Mo recd to aflow for normnal
increases associated with the provision

ot boradi

N

—equalisation and overseas tax
advisory fees.
No recovery or

withf mffing anpfics.

FirstGroup Anpnual Reporl and Accounts 2018
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Directors’ remuneration report continued

Purpose and link
tostrategy

Pension benefits

Allows exgcutives

10 buid teng icrrn
savings for thetr
retirement, ensures
the total remunaration
package is
competitive and

axis rotenuon,

Annual bonus

To focus on the
delivery of annual
goals, to strive for
superior performance
and to acnieve
specific tergets which
support the strategy.

Deferred share -
elerment encourages
retention and
provides a link
between the

bonus and share
price growth.

Operatlon

Payment may be made into a
penslon scheme or delivered
a3 & cash alowance.

No recovery or
wrhclding apphes.

Bonuses are awarded annually
under the Executive Annual
Bonus Plan (EABP).

At least half the bonus awarded
n any year vall e deferrad rite
shares, normally for a period of
three years.

The EABP is reviewed annually to
ensure performance maasures
and targets are appropriate and
support the strategy.

An amount of up to 26% of the
maximum may be payable for
threshold performance.

The Committee has discretion
o perenit a cvidend equivalent
amount to accrue on shares
which vest under the EABP.

The rules of the EABP contain
maJUS and clawback provisions
account of exbt,ptxo"al
and caverse ciroumstances

Cash bonus payments can be
clawed back up to the third
anniversary of payment and
deferred share awards can be
sceled back before they vest.

ey e (

SO G O
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Maximum opportunity

ofbase pay

el e

Executive Directors employed after Apni 2011
receive a pension allowance of up to 20% of
base salary.
In the event of further changes to the pension
tax regime adversely affecting individuals’
pnsion banedts addon the Grougy's pension
anangements the Committee may amend
o0 enelits avalkble, it orlyon A
baSlS which would not cost the Comparty
materially more than the Executive Director's
current anangements in terms of percentage

For existing Executive Directors

Maximum bonus opportuntty is 150% for
e Creel Fnancal Officer.,

For newly recruited
Executive Directors including
Chief Executive

Maximum bonus opportunity will be
150% of bage salary.

Performance metncs

Not applicable.

The borws is basad on a
combmnation of financial,
operational and individual metrics,
which the Committea may review
from time to time. The precise
allecation ketween financal and
non-financial metrics {as well as
weightings within these metrics),
will depend on the strategic focus
of the Company from year to ysar.
At least half of ary award wilt be
subject to financlal measures',

" Vesting of deferred shares

baat atliegos 10

is dependent on contirued
employment or good
leaver stattis,

The Committee retains the
discretion, acting faily and
reasonably, to alter the bonus
outcome In light of the undertying
performance of the Company,
taking account of any factors
it considers relevart. The
Committee will consult with
1najor investors before any
exarcise of its discretion to
increase the bonus outcome.

u i aAnciElneiegs,



Purpose and link
!o_ strategy

Operation

Lohg:TEi—m 'Incenﬁ'v'e- 'F-’-I;r-\wifl'lP'). '

Incentivises the
execution of strategy,
and drives long term
valus creation and

alignment with longer

term retums to
shareholders.

Awards under the LTIP are rights
to receive conditional shares or
nil-cost options over shares,
subject to continued employment
and performance conditions.

An amount of up to 20% of the
maximum rmay be payable for
threshold performance, with
maximum vesting being equal
10 163% of any award mada,

Shares which vest under the
LTI ara eutject to sa nddliional
holding period of two years
following the three-year

The Committee has discretion
o permit a dividond equivalent
amount o accrue on shares
which vest under the LTIP.

The nules of the LTIP contain
malug and dawback provisions
G take accuLnt of excegtional
ard adverse crcumstances.

LTIP awards can be scaled
back before vesting. Wiere
awards have vested, thoy may
be dawed bask wd to the ifth
anniversary of grant.

Maximum opportunity

For existing Executive Directors

Normal award policy is set at a maximum
opportunity of 175% of base salary for the

Chief Onancid Olicer,

For newly recruited
Exectitive Directors including
Chief Executive

Maxirmum award opportunity will be 200%

ot base salary for a newly recruited Chief
Executive and 175% of base satary for
othiey newdy recruited Executive Directors.

In exceptional circumstances, awards
of up to 300% of base salary may e
made, such as 10 ad recnuitment.

Performance metrics

LTIP awards will be subject to

{he achieverncnt of a combinaticn
of stretching targets designed

te incentivise performance in
support of the Group's strategy
and business objectives,
measured over a three-year
performance period. The -
Committee determines the
measures, their relative weightings
and targets prior to each award.

The Committee retains the
discretion, acting fairty and
reasonably, to alter the LTIP
vesting outcomna in light of the
underlying performance of the
Company during the performance
period, taking account of any
factors it considers relevant. The
Committee will consutt with major
shareholders before any exercise
of its discretion to Increase the
LTIP vesting outcome.

Oy
Q
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Directors’ remuneration report continued

Purpose and link
to strategy _ Opg‘r_ation o _I_Vlaximum opportunity Performance metrics

All-Employee Share Plans

Toencourage all - Opportunﬂy to partlc:pate in The maXImum participati ion level is Not applicable
employeestomakea Save As You Larn YL and e i wdanes with HMRC linits.
long term investment Share Incentive Plan (known as

in the Comparny's Buy As You Eam or BAYE) on the
shares ina tax- same terms as other eligible
cliiciont way. employees.

No recovery or

vithnolang soplics.

Sharsholding Guidelines

To ensure that The Chlef Executive is expected Not applicable Not appicable
Executive Directors’ 10 hold shares egiividert it value :
interests are aligned  to a minimum of 200% of basc

with those of salary and other Executive
shareholders over a Directors 150% of base salary
longer term time within a five-year pesicd from the
period. later of their date of appointment

or the initial approval of and,
if apprepuate, subseguent
amendmants to, this
rermurieration policy.

Executive Directors are further
required to retain at least 75% of
the shares, net of tax, vesting
under a Group share incentive
plan or otherwise acquire
shares in tha Company untl the
shareholding guideline is met. The
Committee reserves the right to
relax or walve the application of
the guidelines whera it believes it
is juslified by the circumstances.

EABP and Long-Term Incentive Plan

The Commitiee operates within is policy at all times. it will also operate the EABP and LTIP according to the rules of each respective plan
ang consistently with nommal markel practice and the 1g O, moludi g Goxdalbty o a numbse of areas, How e Cormimiitlee will rerain
flxipiity inchiges: g ‘

a when to male awards and paymerits
. how to determrne the snze of an award a payment, or when and how much of an award bhou!d ves1

L] who recelves an award or paymem
= how to deal wnh a change of control reatructunng or any o1her corporate event of the Group
. wholher an Executwe Dmctor or semov manager IS a good/bad leaver for incentive plan purposes and what pnopomon of awards vest if any,

. the choxce of ('md ad;ustment of) performance measurcs welqhungs anc targets for each |ncom|ve plan from year to yoar in aooordance with
the remuneration policy set out above and the 1ules of each plan

= amending plan rules in accordance with their terms.

Any use of the abowve discretions would, where relevant, be explained In the Annual report on remuneration and may, as appropriate, be the
subjact of consultation with the Comparty's major shareholders.
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Setting performance

- measures and targets
In determining the levels of executive reward,
the Committee places considerable emphasis
on enstring a strong and demonstrable ink
between actual remuneration received and
the delivery of FirstGreuc's strategic plans,

The measures and weightings used under
the EARP are selected anrually to reflect the
Group’s key strategic initiatives for the year
and reflect toln fingnain! and nan feangid
obyectives. The targets for the EABP are set
tiy reference to the Company's strategy

an internal budgels as well as the extarnal
comext, such as marked forecasiz.

T oh Seeks o ensure that tho
targeis are aporopnately challengirg.

The LTIP provides a focus on defivering

superior retums to sharehdldet s by provcing
rewards for longer term growth and shareholder
retum outperformance. The Commitiee reviews
annually whether the perforrmance measures,
weightings and cafibration of targets remain
aopropnate and sufficiently challengng

taking into account the Compary's stategic
objectivas and shareholder interests,

-employee share plans awards are not
aubject to performance corditions in ing with
the treatment of such awards for all employees
and in acgurdance with the applesble
tax lagiclator:

Group employee considerations

In setting the remuneration of the Executive
Divectors, the Comimittee takes into account
the overall approach to rewarding employees
in the Group. FirstGroup cperates ina
pumner of markets and s emplovees carry

The Committee does not formally consuit
wath ernplcyes on Sxecuive Lienter
remuneration, however, as a result of the
Company's all-employee share plans,
UK-based employees are able to become
shareholders in the Company and can
comment on the Remuneration Policy in the
sarme way as other shareholders In addition,
the Company provides a number of forums
for emypslovers o rovide feedback as well as
receiving employee views from the Group
Employee Director

Legacy arrangements
The Committee may approve payments 1o
satisfy commitments agreed prior to the
approval of this Remuneration Policy.
This inclutles previcus ncontive awai
that are currently ousstanding anu unvested
which have peen disclosed to shareholders
in previcus rem nsration reports. The
Committee may also approve payments
outside of this Remuneration Policy in order
10 satisly lzgacy arrengemerits made to an
employee prior to (and naot in contemplahon
of) ieming ine Board of Directors,

All histonc awards that were granted but
remain outstanding remain eligible fo vest
based on their original award terms.

Reward scenarios

The graphs below provide an indication of
the roward coportunty for each of e cunert
Executive Directors based on their roles as at
1 April 2018 (ncluding Tim O'Toole who was
the Chief Executive until 31 May 2018).

The basis of calcutation and key assumptions
used 1o complete the charts are as follows.

NokE
Q

< .
& -
=-
37
o

f= 2
(o 20
@,

Minlmum — only fixed pay is payable 1.8, base
satary, benefits and pensicn or cash i feu of
pension. No bonus Is payable and no vesting
achieved under the LTIP. The value of the Chief
Executivin's pension benofit and allowance is
assumed to be In line with that for 2017/18

as sei outin the Executive Directors' total
remuneraton table. The value of the CFO's
pensicn dlowance s 20% of base safary.

On-target - fixad pay plus 50% of maxim.m
annual bonus pay-out and 20% vesting under
the LTIP.

Maximum - fixed pay plus 100% of
maximum annual bonus pay-out and 100%
vesting under the LTIP.

For all scenarios, it is assumed that the share
price will remain unattered.

Chief Executive
Total remuneration (£2000s)

Minirum

Onsterget §

out a diverse range of roles across the UK
and US. Al ernpicyees, tcluding Directars,
e DAd oy referencs 1o tha mivket rate and
base saJary levels are reviewed regularly.”
When et g salary hicrcasas for
Executlve Directors, the Committee pays
ttontion W bay st simployiment
conditicns across the wider workforce.

s
Lok

The key difference between Executive

i athor emplyess
st i ; Lo poficy 1or

Lxecutlve Dnrectors is more heavily weighted

towards variable pay linked to business

performance than for other employees, so

Maxi v B

0

o Fad iy

" Chief Financial Officer
Total remuneration £000s)
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Directors’ remuneration report continued

Approach to recruitment remuneration _
The Committee believes it is vital to be able to attract and recruit high-calibre executives who are focused on delivering the Group's strategic
plans, while relating reward to performance in the context of appropriate risk management, and aligning the intercsts of Executive Directors

saner managers waili vose of gezreholders 1o ouid a sustanabie perfomanes cultre.

ary

The Committec’s approach when considering the overall remuneration arrangements in the recruitment of a new Executive Director is to take
acocount of his or her remuneration package in their prior role, the market positioning of the remuneration package and not to pay more than is
necessary 1o facilitate their recruitment,

The remuneration package tor a new Executive Director will be set in accordance with the terms of the Company’s approved remuneration policy
in force at the time of appointment, except:

Salary The salary level shall take into accaunt companies in the comparator group, which comprises companies that are broadly
o \wiih F'iist(.-‘a.rc*-up’s size, structute and eoreglexity ar J renm foatares that are comparable o st Groug.

irsctoy at a discount to the market laved inftially, with
i0 bring the salary to the desired positioning, subject

to mdlvsdual performance
In exceptlonal curcumstances the Commiitee has the aDl.ﬂy to set the salary of a new Executive Director at a rate higher than

» ang performance of the indivicual,

Bonems

Lomparty umy award certain addlivonal benetits ¢ Aowances includng, but not linited lo, those 10 do‘llbt with
relocallon support, temporary living and transportation expenscs eoucational costs for children and tax equalisation to allow
"l‘-)\.H!' ity in : ernpks ity an GYErseas nat tomd

Any new Executwe Dlrector based outsnde tne UK wifl bc c.hglble to pamcxpate in pension or pansion allowance. lnsurance
and other benefil pragrarmimes in fine with tocal bt tice.

Pension benefits

Annual bonus The maximum bonus opportunity shall be 150% of base salary__“__

Long-Term The maximum opportunity shall be 200% of base salary for a newly recruited Ch:ef Exacutive and 175% of base salary for

Incentive Plan other newly recruited Exacutive Directors. However, a maximum opporiunity of 300% of base salary may ba used (n
exceptional circumstances, in addition to 0 8Ny | buy-out of forfeited awards.

Total incentive The maximum incentive apportunity which may be granted in line with the policy maxlmums will be 450% of salary, excluding

opportunity replacement awards.

Replacement The Committee shall consider what cash or replacement share-based awards, if any, are reasonably necessary to facliitate

awards the recruitment of a new Executive Director in all circumstances. This includes an assessment of the awards and any other

toct onleaving ther cutrent emoloyor,

comnenaation or tenefis ilem that wouded e f
These payments would not exceed what is considered by the Commuittee 10 be a fair estimate of remuneration lost when
leaving tha fonmer einployer and would reflect .l uy ponadle, the naturr and time horlzons attachied to that rermuneration
and the impact of any pertormance conditions.

If the Executive Director's former employar pays a portion of the remunerstion that was deemed foregone, the replacement
payments will be reduced by an equivalent amount.

in the case of an internal executive appointment, any variable pay element awarded in respect of the prior roie will be allowed
to pay out according to its exssting terms, adjusted as relevant to take into account the appointment. In addition, any other
going remuneration obhigations exis! i tme it continue.

::r)rnd Sij ufica

nttine away frorn thail nonmat

Relocation hore the naw Exacutive {ire

policies 1% WAy Ny CHOVIAE Con Il“ st ubelocation, including up to two neorary
provision of accommodabon and assoclateo moving costs. The level of the refocation package will be assessed on a
case-by-case basis but will taks into consideration, amongst other items, any cost-of-living differences, housing aliowances
and schooling Where an Executive Director leaves within two years of ther appointment, the Committee has the discretion
fo clawnack Partorai of lhe relocatlon n package,

Notlce periods The Commuttea shall utmse nonce penods of up to 12 montha

For the appointmernt of a new Chairman or Non-Executive Director, the fee arangement shall be set in accordance with the approved
remuneration policy in force at that time.
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Executive Directors’ service agreements

The Executive Directors’ service agresments, including arrangements for early fermination, are carefully considered by the Committee and are
designed to recruit, retain and motivate Executive Directors of the calibre required to manage the Comparty. The Committee’s policy is for
Executive Directors’ service contracts to be terminable on no more than one year's notice. The detalls of existing Executive Directors’ service
contracts are summarised in the table below:

Exeuutwe Durector . o i Dats of service comrad ’ R Notice period
Tlm O’Toole 25 January 2011 12 morths
Matthew Gregory 1 December 2015 12 months

Policy on payment for loss of office

Executive Directors’ service agreements contain pravisions for payment n lieu of notice. The Company is unequivocally against rewards for falure; the
circumstanices of any departure, 'ncluding the individual's performance, would be taken into account in every case Directors' service agreements are
ket for inspoction by shareholders at the Campany’s registered of1ce.

Service agreements may be terminated without natice and without paymem in fieu of notice in certain circumnstances, such as gross misconduct. The
Company may require the Executive Director to work during their notice period or may choose to place the individual on ‘garden leave’, for example to
ensyra the protection of tro Company's and sharcnoldeee” inferests winero tha Exacutive Director has access to commercially sensitive information,

Except in the case of gross misconduct or resignation, the Company may at its absolute discretion reimbursa for reasonable hmmlorwal fees refating
to the termination of employment and, where an Executive Director has been required to refocate, to pay neasonabla repatriation costs, including
possible tax exposure costs.

in the event of an Executive Director's departure, any outstanding share awards will be treated in accordance with the plan rules as follows:

Plan Treatment on cessation

Salary, Benefits These will be paid over the notice period. The Combany has discretion 1o make a lump sum payment in lieu.
and Pension

EABP Good leaver reason*
Where an individual is considered a good leaver* a performance-related bonus will be paid. This will be based on the
proportion of tha bonus year for which the individual has been actively employed and bonus (if any) will be pald at the nomal
time, although the Committee retains discretion to pay i earlier in appropriate circumstances. There is no entitlerment to any
bonus award under the EABP for any financial year where an Executive Director has not been actively working, even if stil in
employment. The Committee has discretion to make an award in these circumstances, but would only consider exercising its
discretion if this were justified by the circumstances and timing of the Executive Director’s departure. The Committee will not
exercise that discretion in respect of any period when the Executive Director is on garden leave. Any resulting bonus payment
will normally be time pro-rated and be based on the levet of performance achieved.

O -
-
€
=
5 -
=
B
B

Other reason
The EABP provides no entitiement to a bonus following cessation of employment unless the leaver is considered a
goed leaver. .
ver reason*
Awards Where an individual is considered a good leaver” [oiher Than in The case O U

either at the end of the vesting period or in the event of termination by rcason of B-health on the date of cessation of
employment or any other date determined by the Committee. Where an award vests earty, the good leaver will receive a
pro-rated number of shares to reflect the acceleration of vesting, although in the event of termination by reason of if-health
the Company May axarcise discretion o wave pro-ateg. I the case of denth, defeired share awards vest on tha date of
death and no pro-rating is appiied ,

Other reason

Unwvested deferred share awards will nomally Iapge on cessation of ernployment or, at the Commitiee’s discretion, on service
of notice of termination of employment.

Long-Term Good leaver reason*

Incentive Plan  Where an individual is considered a good leaver® {other than in the case of death) unvested LTIP shares will vest either at the
end of the performance period or in the evant of termination of employment by reason of i-health on the date of cessation of
employment to the extent the performance conditions have been satisfied as determined by the Committee. A good leaver*
will normally receive a pro-rated proportion of any outstanding LTI awards The Committee may choose to allow certain
awards to vest while others lapse, depending on the crreumstances of the case. In the case of death, awards vest on the date
of death and are not subject 10 the performance conditions, with pro-rating applving in the same way as for good leavers.
Other reason
~ Awards will normalty Iapse on cessation 01 employ'nent

: All-employee Awards wm ves:in a(,cordar‘ce wnh the rU]eo of the relow—mt p-an WhICh do not permn the exerase of any dlscmnon by
share plans

= AT P s e SN N R N AS IR TN
) 1o be a Group comparny, tanster ot m.plnymvnl m '1mn‘mny th hs not ')(:roup (,omcany;

n cicumstances other than those set cul above 1S cessation for cther rensons

Commite's discretion.

employing Comp:any Ciasi
Cessation of employme:
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Directors’ remuneration report continued

Polncy on external appomtments
] e that the Gampany can bengit rom Ex 2 peldirg one anproved non-exaoutve directorship of anctner

conpany, offenng Executive Directors the opportunity 1o broaden their experience and knowledge. Company policy ks to allow Executive
Directors to retain the fees eamed from such appointments. .

Chairman and other Non-Executive Directors’ letters of appointment

The Chairman and other Non-Executive Directors do not have service contracts, but each has a letter of appointment with the Company
Cachintter of apprantment generally provides for & thiee-montis resice reriod. Non-xecutve Directors are normally appointed for two
consecutive three-year terms, with any third term of three years being subject to rigorous review, taking into account the need progresswery
taretresn the Roard.

In line with the requirement of the Code, all Non-Executive Directors including the Chainman are subject to annuat re-election by shareholders
at each AGM. The appontment of each oi the Non-Executive Dreators is subject 15 eatly ferminaiion without compansation i they are not
re-appointed at 2 meeting of shareholders.

Remuneration policy for the Chairman and Non-Executive Directors
The Chairman and Non-Executive Directors may on occasion receive reimbursement of costs incurred in relation to professional advice.
I hese paymants,  made. 2re taxable beriefits 1o the Nen-Exesutve Dreocior and P tag arising is paid by the Company on the Director's behalf.

Fees for the Non-Executve Directors are determined by the Board as a whole, on the recommendation of the Executive Directors and the
Chairman. Fees for the Chairman are determined by the Remuneration Committee.

The policy on fees for the Chairman and Non-Executive Directors is:

Purpose and To be sufticent o attract. inctivate and rotum Mon-Execative Directors necsssary to cortnbiste to 2 nigh-performing Board.

link to strategy

Chairman The fze for the Ghainnan is delermined by the C ommitment, dermands and responsibility of the role.
The fee is paid monthly and can either be taken in cash or shares or a combination of both. The fee is inclusive of all Committea
roles and is not parformance-refatea or pensicnaiile, Linited benefits relating o ravel, accomimadation and meals may dlso be
payable in certain circumstances, with the tax arising being paid by the Company on the Chairman’s behaif,

The fee payable to the Chairman may be varied (either up or down) from this level during the three-year period that this
Remuneration Policy operates 1o ensure it continues to appropriately recognisa the requirements of the role.

i&n-Executibe Fees are determined by the Board, within the iimits set out in the Company's Articles of Assoclation, with Non-Executive Directors
Directors abstaining from any discussion or decision on their fcos.

The Board takes account of recognised best practice standards for such positions when determining the fes level and structure.

The Non-Executive Directors receive a base fes. Additional fees may be payable for chairmanship of the Company's key
Committees and for performing the Senior Independent Director role. Non-Executive Directors may also receive an allowance in
the event they are required to undertake intercontinental trave! for the purpose of attending Board or Commitiea meetings or site
visits. Feas are paid monthly and can either be taken in cash or shares or a combination of both,

Non-Executive Directors’ letters of appointment contain provisions for payment in lieu of notice.

Other than tho Group Empioyes Director, Non-Executive Directors do not participate in any of the Company’s incentiva
arrangements Or receive any pension provision.

Non-Executive Directors are reimbursed for expenses and any tax ansing on thase expenses is settied directly by the Company.
Tor the extend that these ara desmod laxalle ba sents, ey wall benclucted io the Annual report on ranungration, as redauired.

Reasonable costs of travel and accommodation for business purposes are reimbursed to Non-Executive Directors, On the limited
occasions when it is appropriate for a Non-Executive Director's spouse or partner to attend, such as to a business event, the
Company will meet these costs. The Company will meet any tax liabilities that may arise on such expenses.

Fae levels may be varied (either up or down) during the three-year period that tho Remuneration Policy operates to ensure they
continue to appropriately recognise the time conunitment and responsibilities of the role, increases or decreases to fee levels for
_Non- Executlve Dwectorb in general and fee levels In COMPAnIes ofa smnlar size and oomplexuy

Group Employee The Group Emplovea Director's feais in llne wﬂh the bas lc, Ien ot tha Non Executwe D|rectors and is payabln n addmon to the
Director 1w Lo roceheed aoan ontpd s Of e : g Ay, winchig. 1) any benafi
and Incentive arrangements and pension scheme.

Consideration of shareholder views
The Commitiee values its continued dialogue with shareholders and engages cirectly with them and their representative bodies at the earliest
opportunity. Shamholder fecaback recx—‘lved in relanon to the AGM, as well as any additional feodback and gurdance received during the year,

KROAPCRY

£ nonattnet by e Corerntlen G it e
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Annual report on remuneration

This part of the Directors’ remuneration report has been prepared in accordance with Part 3 of The Large and Medium-sized Companies and
Groups (Accounts and Reports) (Amendment) Regulatiors 2013 and Rule 8.8.6 of the Listing Rules. The Annual report on remuneration and the
Statement by the Chair will be put to an advisory shareholder vote at the AGM on 17 July 2018. .

Fo
Executive Directors’ total remuneration (audited) : % s
El
a
Long Torm é
Incentive :
Salary Berefts Plan Pensior? Total
e Year £000s £000s. o __ £o0gs £000s £000s
Tim O'Toole 201 8 846 43 3 - - 211 1,100
2017 848 44 - - 180* 197 1,267
Matthew Gregory 2018 437 14 73 73 - 87 684
2017 425 14 227 227 - 85 978
1 Taxabls bermfits nchisa T or OTools - £12.000 e L S22,000 o 138 e ad e ee 500 U000 eynblysarnant of auvisury fees ipdncinally relating

to taxation in the UK and US). Matthew Gregory - £12,000 car al|owance and £2, 000 lor UK private medical insurance. The decrease in the Chief Exacuuves
tenetits iv crid (o the impact of thy changs i &mhenge Fdes &

-12lated) bery
utions, of .

gnd a defined berafit ponston ingut amosmt,

Tha falloling pn
clLded a defiqed cantdbution pensan aimoun of

~et o Dirnsles 5 C¢
£10,000

3 No annual bonius has been awarded to T:im O'Toole for the year 2017/18 for the reasons explained in the Statement by the Chair.

4 The 2014 LTIP award, which vested on 5 June 2017, had bean shown in last year's annual report with an indicative valus of £1.35 per share. The actual share price
on the date of refeasa was £1.41, as announced to the market on 7 June 2017, and this ig the share price used to calculate the value of the award shown in this
table.

Annual base salary (audited) | \
2018 2017 % increase

—_ [ £000s £000s
Tim O Toole! - = -
Matthew Gregory 437 425 28

1 In accordance with the Remuneration Policy approved by shareholders in July 2015, the base salary of Tim O'Toole has not been increased for the duration
of the olivy.
As noted in the Statement by the Chair, in lignt of the overall challenges faced by the business during the year, Matthew Gregory, CFO,
adwzed the Coammittee that he did not wish o be cons dered for a salary nareass in 2618, The Commitice welcomed end supported this

tha-peRdw e e ch 1o ke 1y s Iotgrim

position. However, with the departure of the Chsef Execunve and the additional responsibilities that Matthew w:ll take on, the Commmae wilt

L)‘: COTTGICTTT LSRERLF )

Chint Cperatng Officen
Benefits (audited)

Danefits ion Lxecutive Sirestons nchude the provigion of & compny gar
\pnnmpany refating to taxation in the UK and US for Tim O'Toole).

i, privale iredicdd cover, e assurance and advisory fees
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Directors’ remuneration report continued

Pension (audited)

Tam CTooke patiopated in g ddned baneft pension sciheme. His coribal or ¢ 1o this seherre wers pad via salary Sacrifice with an equivalert

contributicn being paid directly to the pénsion scheme by the Company. This provides him with 1/50th accrual for each year of service, based on

average pensionable salary for the thrae tax years prior to reuremem Upon reaching age 60, he amended his normal retirement age from 60 to
VIR, He will reg I hig ke { sEyaile fom age 60wl e ncreased for deferred payiment, and

those payable from age 65 arc payable unreduced at that nrne Pens:ons normally increaso in line with the consumer prices index and provide a

dependam S pensxon ona members death There was a scheme eammgs cap of £140 705 above which a pension allowance of 20% of base

serts theannal ponalm* that is expected to be

payable on eventual retirement given the length of s_crvnce and salary of Tnm OToole.

Increase in

Total accruett  accrued annual

benefit at pension at

Age at Pension 31 Mar 2018 31 Mar 2018

31 Mar 2018 ags' EOOOs £000s

Tim O Toole 62 65 25 4
Vo lin (M ignle o b ne fofowing slnsure T qure Gacrual of tne schwrme with effect frang Agali 208, No

additonal t

The allowances paid during the year to Tim O'Toole and Matthew Gregory were £140,984 and £87.400, respectively. Metthew Grogory's
atowsnss included a defined contrd hu ion pension gt amaount 2f £10,3C0.

Performance-related pay

The Committee helieves itis important for Executve Directers that a sgrdicand pranoron of he romuneration package is pariormiance-related
and the performance conditions applying to ihcentive arrangements support the delfivery of the Company’s strategy. The Committee considers
performance against a range of metrics, including safety, to ensure that the assessment is rounded, taking into account bath qualitative and
quantitative factors,

The table below outlines each of the performance measures used in the Company'’s performance-related incentives and how they support the
Company’s strategy and business objectives as outiined in the Strategic report

Business
KPis objectives Our Valuas

) @
— e - . -
— . - S - < _ —
tonmaliog ot - ) e -
e o e S B
e o ° °

! e — : - o - 5
B, s e B -
indwvdual performance e e e

1 As menhoned on page 85, a review was undertaken 10 2017718 with reqards 1o the perivrmance metncs used in the LTIP,
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Executive Annual Bonus Plan
2017/18 Executive Directors’ annual bonus (audlted)

Committee had also reviewed targets at individuat busness unrt level and had la«en into
consideration consensus and expectations for 2017/18 at that time.

For 2017/18, the EABP comprised the following six elements:
Adjusted operating profit - a KPl used in managing the business.
Revenue - encourages management to defiver sustaitiable growth through pricing and volume.

Cash flow - encourages management to devise operational plans focused on cash generation
t0 create optcns for the Board nrgizlionto among other uses, irvestimant in key assets of fiset,
systems and people.
Safety - to ensure that risk corntrols, safaty procedures and safety behaviours are constarntly improved to reduce long term injuries and avoid
safety incidents across all the divisions. Performance was assessed against a balanced scorecard using a broad range of indicators, ncluding
-long term injuries, passenger injuries and collisions.

Customer satisfaction - a key focus at a levels of the Group. Performance was assessed against a balanced scorscard of measures:
custorner satisfaction surveys, punctuality and cancellations across First Student, First Transit, Greyhound, First Bus and First Rall.

Individual performance - roccgnises achisvoment in other aignificant areas. Ferf we was assessed against ndivicual objeciives for the
year, which were aligned with the Group's strategy and transformation plans, and the Executive Directors’ core areas of responsibiity.

Siretehng, refevant and measurabie financial ana non-inzancial annual tionus tgets were st by the Commitiee. The Commitiee assessad each
element of the annual bonus separately as part of an overall balanced scorecard of ineasures, Within each element the Committee considered a
number of sub-elements, including the performance of each division and the Company's performance on a rail and non-rail basis, and formed a

rounded assessment of performance of the Executive Directors at the end of the year.

the practice applied e rovenue and operating profit eleimsnts have beean adiusted
Gee tﬂlfa’e'q \cx SRy e yoar undor revicw,

0.
.Q
z..
I3
2
3
3
3
[
D

Meximum
Actual  Threshold Target Maximum potential % of award
o performance 0%} (50%) {100%) award  which vested Outcomes )
n,ff__‘._i_‘l_g ~ £317. Om £329 Gm £339 Am o £3446m _ 45 o - .No payoul genersned ) _
£6.308 Am fE. 125 Bm €6, 308 9m £6,488.9m 20% -~ Group revenue reached 68% of maxlrnum
TS WU Ve Tosuttet oma payouat-of
13.6% under this metric but the Committee
.,xerc«‘ced its discretion in light of the
jjusted operating profit outiurn and
e o determmed that no payout would occur.
£199.0m Lessthan na E£191 6m or 10% 10 (:roup cash generation for the year
£191.6m graater exceeded the EABP target level and
. o e . .. Uelivered ful payout. .
Satety Between Balanced soorecard of «ndlcator-' 7 50% 1.5 Group safety performance is an average of
threshold the perforrmance for each division.
e e ... Ondtarget e e
Customer sausfacnon Between Balanced mrecmd ot medsures 7.50% 2 8 Group customer ':.d(|sfd(.b0n 1s an average
threshold of the performance for each division.
and target

rach

A A
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Directors’' remuneration report continued

For the reasons referrad to in the Statement by the Chair, the Committee has decided not to award an annual bonus to Tim O'Toole for the year
2017/18. A review of his individual performance against objectives is therefore not included in this report.

With regard to Matthew Gregory, the Committee camﬂ.ully reviewed h| i

1 e e

as 7 Mar

24 Nt

dividual performance aganst objectives set at the beginning of the

dulvered hncoto

standdrd notwnthstandmg duappovmng overall bustness results, The,refore the Committee assessed his degree of achievement and decided to

VENE & ik 1t rmore Y
award him 8% out of a possible 10%:
Exeanwe Oirector Objective

© Matthew G-reqory

Lead continuous improvement in overall safety
culture, strategy and governance, encouraging
consistently high standards of behaviour on safety,
and foresight of potential hazards

A"A‘-OSH‘ ment

and the UK

Dellver the cost sav ngs and capital expendnure
amounts sot out in the 2017/8 budget

Help to create an environment whlch allows the
divisions to achieve top line growth beyond what
can be forecast in the current plan

3o of fee caan Fuw
and al commumcahons plan for shafeholders

Assess u~|3|ona| CFO-: and lead hirng in the
divisions

Flnahse and commence lmplementauon of Inventory
of Ideas project

(:urde Flrs( Bus as |t |mplemen(b SAP dunnq
201718 _

process

pnormes

integrated

« Rob
and First Transit

Degrea of
. Reqularly conducted safety tours in North Amernica
= Encouraged divisions to adopt data dnver approach
to safety through the monthly Business Reviews
= Demanded improvement to safety for capital
equipment, particularly secking a technological Fully achieved
solution to baggage handiing in Greyhound buses
= Sigiificantly increasea time spent by US insurance
team with US management 1o better understand
safety trends and drive action plans.
a Capital budget and cost savings wem delnvered
Fully achieved
. Assisted Student with tl;éi;_M&A pipelin; set Lup and K
» Woarked with First Bus to improve revenus from
fower-quality businesses Partially
» Worked with Greyhound to create commercial achieved
opportunities (markets and Customer Relationship
Ma'inagement programmes)
- PIan p'epa'ed not—dc—luv;;d-yerdle .to oompetlung o Pama‘ll_y_- o
) a«_':hleved
irst Raif and (;rcyhound CFOs appomted and
= Ovarall strengthening of UK and US finance capabiiity Fully achieved
otice S prlotsmn'r;l;-a—.ted to cover billing in First Student -
Fully achieved
L] Pro;ect went Iwo n Apnl ?018 without olgnlflcanl ISSL-GS Fuhy achieved

As referred to in the Statement by the Chair, in fight of the overall resuits, the Committee has exercised its discretion and agreed to reduce fo nil
the percentage vesting under the Revenus metric, wnoch would have otherwise been 13.6%. As a result, the annual bonus for the year 2017/18

has been as follows:

Maxmlum bonus opportun.nt.y i% of salar y)

Annual bonus (% of saiary} i

Actual bonus (£000s)

T Tim
O'Tovle
120

Directors
Matthew
Gregory
160
335 °
146"

1 The actunl bonus achievi<d by Matthew Gregory was 22 3% of the totai bones opporunity
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2018/19 Executwe Dlrectors annual bonus

%5 ennon-linancial metics. The
il 8 56t Dy tha Compn ) L inchividual busness unit level
performance consensus and expectanons for 201819, The Committes will sst targets which are stretchmg to ensure payouts only occur for
strong porf nmﬂnr/ ouar the nar sar, The 1argets wil bo no less fh amEnthag ran th nc‘w‘tr or the year 2017/18, '“awn" taken iro a(,z\,uv it

credin g dnnce a8 thr*' wout 3 u,n ofthe Gi ,roup s busiess obyeclives, which

: D M0 longar oy 1 sy follow ng the enc of the financial vear, they will be
disclosed in that year's D|rectors remuneratton report. Awards wil be e.ub;oct toan underlylng perforrnance ovanide enabling the Committee 1o
g reflect the Grou's porformance as wall sy malye and cawbiack, Bialf of iy banus earned wall bie defgrred nto the Company's
shares for three years, conditional upon continued employment.

The Commitiee has already demonstrated in assessing bonus outcomes in 2015, 2017 and 2018, that it is prepared to set aside the formutaic
cutreme and reduce awards or intraduce a further condition, to ensure that business pefomance or the impact of a significant events property
reseced.

The 2018/19 annual bonus maximum and threshold tevels of bonus as a percentage of base salary will be as folows:

<
Executive Director Maximum Threshold

Q.
<
[
T
3
3.
[ S
[2]
I

Matthew Gregory 150% 0%

Long-Term Incentive Plan

2015 Long-Term Incentive Awards (audited)

The vesting of the 2015 LTIP awards were subject to the achievement of ROCE and TSR performance conditions over a three-yaar performance
period (each representing 50% of the award). The performanca In respect of each of the metrics was as follows: ’

Actual Threshold Maximum % of award
Metrics _ . . _ perfonna:j_c_:g_ ) Entry level (0%) (12.5%) (50%) which vested
ROCE 71 <7.6 7.6 8.7 -
Relative TSR / 44th percentle Below median Median  Upper quartile » -

TSR and ROCE performance for the period 1 Aprit 2015 — 31 March 2018 has not met the threshold level of performance required for vesting
under the 2015 LTIP. Awards mada under this plan have therefore lapsed.

2017 Long-Term Incentive Awards (audited)

As set out in the 2017 Statement by the Chair, the Committee underiook a review of the Company’s LTIP performance metrics. The review
incluced consuliations with major invesiors and ther epresentatbve badies on the inslugiun of £ P8 as a metric a3 well as the definitions,
weightings and farget levels of performance of the other LTIP metrics.

growth rates, lrnprowng margms and rgtums, exercnsmg cost dlscnplme and generatxng cash The Commmee conduded 1haz me performance
metrics most relevant to incentivising defivery of these objectives are EPS, TSR and ROCE. Input from major shareholders was requested In a
detailed consultation letter sent in October 2017. We were pleased that the major shareholders who responded to the consuttation were
supportive of the overall LTIP approach. The Committee has made a number of amendments to the operation of the LTIP as follows:

. mtroductron of Ad;usted EPS asa metnc alongslde TSR and ROCE o ) _ _
L amendmg the exnstlng ROCE metnc to cover R Road dlvtsnons only
 vesting at threshold pcrformance has been reduced to 20% ralher 1han 25% (previous awards)

40% of the award is subject to the Company's relative TSR performance, 40% of the award is subject to the achievement of EPS growth targets
and 20% of the award is subject to ROCE targets measured at the end of the performance period. All metrics wili be assessed over a three-year
performance period fwhich commenced on 1 April 2017).

The awards are subgect to a {wo-year holdlng penod followmg the (hree ymr pertormance penod ae well as majus and clawback. In addition,
> of tre Group s sansfactory.
nsK O uravan antad vesting

outcomes

FirstGroup Annual Report and Accounts 2018 85



Directors’ remuneration report continued

Details of the performance metrics and targets for the 2017 LTIP awards are set out below.

Eammgs per Share (‘EPS')
Al

HEAS l.\'ij sted LIS to e ataner

) ; ﬂ(,h (nu‘\‘w' \‘sw or- \-sa' cor n; JANISGHS AN SO IS A ¢ Halves .~le Tft d i L dr.-s.'lv.rsg'
growth. The Commiitee noted that differences between adjusted and statutory EPS will need to ne careful!y consxjored and this is consistent
with 1he ovar 2l review process desainbed in the above paragrarh.
EPS growth will be assessed at constant currency. The use of caonstant currency is established practice at the Company to eliminate foreign
exchange translation effects only and ensures that management are rewarded for impraving the underfying performance of the business.

When assessing performance, the reponod Adjusted EPS for 2019/20 willbe oompared against the reported Adjusted EPS for 2016/17,
restated inte constan: currency biased on tie effectiva leragn exchangu rates i 2016720,

Datails of the EPS targets for the 2017 LTIP are set out below:

% of award

EPSCAGR' . . _ e o — which vests
< 4% ; 0%
=4% 8%
% 40%

1" Between threshold (4%6) and maximum (11%), vesting will be on a straignt-fine basis.

EPS targets were set taking into consideration the three-year business plan agreed by the Board in May 2017 (after the award of the SWR Rail

Franchise) and analyst forecasts at the time of our consuttation letter to shareholders in October 2017.

The 4% CAGR threshald requires perforrnanice of almost dautsie the rate of inflation expected over the perfonmerce pariod and 1% CAGR for

maximum vesting is very stretching given the current economic growth rates in our major markets.

The change to the comporation tax rate in the US was not known at the time the targets were set. Rather than amend the target, the Commiittee has

agreed it will take account of any impact on the EPS outtum at the time vesting is determined.

ROCE {“Return on Capital Employed”) *

As the Rail divisions are not heavy users of the Company’s capital and the Company will be relying on the Road divisions to drive improved ROCE

performance, the Committee concluded that '‘Road ROCE' is a more appropriate measure for the LTIP than Group ROCE.

Tre Hoad RCGGE metic wall be caloulated by divicrng operating profit iess tax Ly raievant Gastdl Frondaynd retranstated at constant currenicy where:

L] Operating profit is the reported adjusted operating profit of the Group, as published in the Annual Report, excluding eamings derived from
lf\, Ra 2l I ion

. Capctal Employed IS net assels excludlng net debt denvatives and pensnon balances and also excludxng :tems relanng to the Fta:l leISIOI"I The
exclusion of the pension deficit is considered appropriate as the Committee believes management should not be rewarded for movements in
this elernent. This approach to pensions is identical to the ROCE definition, which did include Rail, used for the 2015 and 2016 LTIP awards.

To ensure cbnststency with the assessment of EPS targets, when assessing performance, the base year ROCE (6.2%) will be restated on a
constant currency basis. The 2016/17 adjusted operating profit will be restated at the effective foreign exchange rate for 2018/20 and the March
2017 Capital Employed will be restated at closing balance sheet rates as at March 2020.

In order o provide transparency for each LTIP award, the Committee will disclose sufficient information te reconcile performance against the
ROCE target range at the beginning and the end of the performance period.

At the beginning of the performance period for awards made in 2017 (1 April 2017), LTIP Road ROCE was 5.2%. This was calculated as folfows:

Reported ROGE 2016/17 e 13%
Remove Rar eamings and capital employed balances T Ty e
o e v e e — S
LTIP Road ROCE (2017 scheme basis) T 5.2%

T od

|"‘“\ ESASAFTRA D&-—\ 5 A s et Hleulotion rea e s [‘\'k Jefieglica AR A l”’?b‘\nf resydd R E ‘lt).]"‘(‘>‘
coffective allocation of capital across the busmess and then generating a retum from thxs |nv0°t| nent. The ROCE target range has been set such
that no vesting will occur unless the 2019/20 ROCE exceeds the ROCE outtum tor 2016717 {the base year ROCE) by 10 basis points ("bps”).

Maximum vesting will occur if the 2019/20 ROCE is 150 bps or more above the base year.
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Details of the ROCE targets for the 2017 LTIP are set out below: ,

ROCE % of award
(Growth from cnd of 2016/1 7) ! ] e N which vests
<10 bps 0% =
=10 bps 1% B
= 150 Dps 20%

1 Botween threshold (10 bps) and maximum {150 bps), vesting will be on a straight-line bagis.

&
&
=
o]
B

=
g
A

Relative TSR (Total Shareholding Retum”)

The refative nature of the metric, with TSR measured against a comparator group of 31 companies, creates an objective measure of long term
value defivery to shareholders and rewards executives for defivering performance which is better than that of competitors.

Relative TSR will be dstermined over a three-year performance pericd commencing on 1 April 2017 using a three-month average TSR at the
beginning and end of the performance period by reference to the Company’s posiioning amongst a comparator group of companies.

The Committee believes that relative TSR is a suitable value metric, which takes into account performance of the Company’s closest peers.
Detals of the TSR targets for the 2017 LTIP are set out below:

% of award
TSR Ranking' 3 o B which vests
Below median ' - 0%
Median 8%
Upper quartiie ) 40%
1 Between median and tha upper quartile of the psar group, vesting wilt be on a straight-kne basis.
The oomparator group for the benchmarkmg of remuneration and the relative TSR metric for awards grarned in 2017 compdses
/\ggreko - - easyJet Hays T "——Slén—“ T R
Babcock Intemationat Group Electrocomponents Interserve Smith (DS)
Baffour Beatty Ferguson {formerly Wolseley) WG Stagecoach Group
Bunzl G4s Kier Group Thomas Cook Group
Capita Galiford Try Mitie Group Travis Perkins s
Carilion GKN National Express Wizz Alr Holdings
Camival Go-Ahead Group Rentokil Initial Wood Group (John}
DCC Grafton Group Sarco Group

The changes to the comparator group are

Wizz A Holdings.

The comparator group comprises companies in the travel, business services and industrial sectors, which are of comparable scale, complexity

and activity to the Company. In the event of one or more of the constituents undergoing a takeover, merger, dissolution, variation in capitaf or any
other even: ihat will matedaly affect the caloulation of d ranking, the Conimittea shalt detes: iz shavtd be reflected in the ranking

calculation.

On this basts, awards were granted to Executive Directors on 24 November 2017 as follows

Share price Face value Nurmber 9 of award
at dato (% of base of shares Face vae  which vests Performance
ercu:ve (‘uu,u)r of grqm‘ satary} awarded of award  at thrashold period
Tim O 'Ioolc 104 7 pence 120 969,197 21 014 750 20% 1.4.17-313.20
Matthew Gregory 104.7 pence 175 730,420  £764,750 20% 1.4.17 ~31.3.20

R N T N e R A EN R R R O
.

booAwD G d o Dy e s

The award grarted to Tim O Toate, Chiet Exacutive, 1s structured as a condrtional awa:d urider wnich, follewing vesting, the shares are transferred
to the participant far nil payment. The award grartted to Matthew Gregory, CFO, is structured as a nil-cost option, which may be exercised for up
to 12 months following vesting. Both awards are subject to clawback and malus, and a two-year post-vesting holding putod as per the rules of
the LTIP
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Directors’ remuneration#eport continued

2018 Long-Term Incentive Awards

it is the Committee’s intention to make awards under the LTI this year and it is anticipated that the approach to be adopted regarding metrics wil
be similar to that of the 2017 LTIP, that is, 20% Road ROCE, 40% EPS and 40% relative TSR. In view of the overall results for the year, the Commiittee
18 taking some additional time to review the calibration of the targets, which will be no less demanding than those set for the 2017 LTIP.

Directors’ interests in share awards (audited)

The outstanding LTIP, deferred share bonus and SAYE awards of Directors are set out in the table below. There have been no changes to the'
terms of any share awards granted to Directors.

Date on
which
Number Awards Number! award
of awards Face value lapsed  of awards vests/
Date of held as at Awards  of awards Awards during held as gt Exercise becomes Expiry
Director Plan grant 1.4.147 granted £y vested?  the year 31318 price(p) exeroisable date
Tim O'Toole® Deferred
sharebonus  10.6.14 223,554 - 312,081 223,554 = - nil 1.4.17 9.6.24
15.6.15 230,748 - 284,051 - 230,748 nil 1.4,18 14.6.26
28.6.16 83,126 . - 76,975 - - 83,126 nil 27.6.19 27626
16.6.17 - 516,356 723,415 -~ - 516,356 nil 16.6.20 15.6.27
LTiP 2.7.14 785,288 - 1,013,807 128,002 657,286 - il 1.4.17 31.3.18
17.12.15 972,728 - 1,022,337 - - 972,728 nil 1.418 1.4.19
28.06.16 1,042,694 - 965,535 - 1,042,694 nil 1.4.19 1.4.20
241117 - 969,197 1,014,750 - - 969,197 nil 1.4.20 1.4.21
Matthew Deferred
Gregory® share DOonts 28.6.16 81,399 - 75,375 - - 81,399 nil 27619 27.6.26
16.06.17 - 162,187 227,225 - - 162,187 nif 16.6.20 15.6.27
LTIP 17.12.15 1,222,200 - 1,284,532 - - 1,222,200 nif 1.4.18 1.4.19
28.06.16 764,231 - 707,678 - - 764,231 it 1.4.19 1.4.20
241147 - 730,420 764,750 - - 730,420 nil 1.4.20 1.04.21
Group Employee
Dractor
Jimmy
Groombridge SAYE 9.12.14 2,782 - 3,021 - 2,782 - 97 1.2.18 31.7.18
8.12.15 3,601 - 3,713 - - 3,601 85 1219 31.7.19
12.12.16 5,436 - 5,566 - 5,436 86 1.2.20 31.7.20
12.12.17 - 3,469 3,747 - - 3,469 83 1.2.21 31.7.21

1 The face vaiue In the table above has been calculated by multiplying the maximum number of shares that could vest (or under option in the case of SAYE) by the
closing share pneo on the date of grant
2 Anaward vests o the dats the Corrmittes detsimines whethor pertcmance condii ons huvs bten i, o f i thut cate daakog restictions apply. tra first date
after dealing restrictions cease to apply.
3 The table above shows the maximum number of shares that could be relaased if awards were to vost in tull, Participants are entitled to receive dividends or
dividend eguivalent amounts once the shane awards have vested.
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Shareholding guidelines {audited)

Under me wrms of ihe Remioneraton Palicy approved by shatebaders a: the 2015 AGM, Executive Cirsctors are requives 1o build up a specfied
shareholding in the Company. This is to create greater alignment of the Executive Directors’ interests with those of shareholders. The guidefines
require Executive Directors to retain at least 75% of the shares, net of tax, vesting under-a Group share incentive plan or otherwise acquire shares
n iz Co w it a five-year Lerios from thet date of appoint nert or 16 ily 2005, whichever & lwer, antil a shersholding wilh fogr<et valua
(calculated by reference to the year end share price) equal to 200% of base salary in the case of the Chlef Executive and 150% of base salary in
the case of other Executive Directors is achieved. The Commiittee reserves the right to relax or waive tho application of such guidelines in certain
drcumstances, inchuding the impending retirement of an Exacutive Director. The table below sets out the Executive Directors’ and their connected
=5 snareholdings (including benedficial interests! and a summiry or outsianding and unvested share awargs as at 31 March 2018

Unvested
Qrdinary Ordinary  ogferred share Unvested

shares shares bonus awards  LTIP awards Shareholding Cutrem:

beneficialy beneficially subjoct to subject to Vested but  requirement  shareholding

owned at owned at continued  performance  not exercised (96 of basic {% of basic

Executive Dirsctor 14147 31.3.18 employment conditions  share awards salary) salary)®
Tim O'Toole 939,296 1,253,5221 599,482 2,011,891 230,748 200% 144%3
Matthew Gregory’ 261,033 308,399 243,586 1,494,651 - 150% 58%?

1 Matthew Gregory has uniil 1 Decermber 2020 ‘0 meet the snareholding raquirement.

2 Based on the middle market closing price of an ordinary share of the Company of 82 10 pence per share on 29 March 2018. The range of the Company’s shere
price for the year was 77 pence to 153 pance.

3 The percentage of basic salary shown in the table includes vested but unexsrcised awards. if unvested deferred share bonus awards subject to continued
emplayment were included In the calculation, Tim O'Toole's current shareholding as a percantagn of basic salary would be 202% and Matthew Gregory's would be
104%.

4 Tim O'Toole acquired 24,776 shares between 1 April 2018 and the dats of approval of this report as a result of his standing instruction to aflocate part of his salary
to acquire shares in the Company.

Since August 2011, Tim QToole has allocated part of his monthly gross base salary to acquire shares in the Comparny. This is a standing
instruction. From August 2011 untit May 2015 the monthly allocation was £10,000, rising to £15,000 from June 2015 to October 2017 and then
again to £25,000 from November 2017 orwards. Shares are purchased from the post-tax and post-National Insurance (Ni} amount.

All-Employee share schemes
Executive Directors are efigible to participate in the Company’s Save As You Earn (SAYE) and Share Incentive Plan Kknown as Buy As You Eam
{BAYE) on the same terms as other eligble employees.

SAYE

The maximum participation eve! in the SAYE plan is £500 per calendar menth as per HMRC fimits with participants granted linked share options,
by reference to projected savings, with a 20% discount to the prevaliing share price at the time of grant. in line with HMRC requirements, on the
maturity of the savings contracts, participants can elect to use the accumulated savings 10 exercise their options or request the retum of their

—c

BAYE
The maximum participation level in the BAYE is £150 per month, as per HMRC limits.

The Company provides two Matching Shares for every three Partnership Shares, subject to a maximum Company contribution of shares to the
vali i of C30 a moyith, The chares ae Peld in frust arcd hecome avalable for celaine vale ro fax or NERaDMy snee hield tor five years, The Matching
Shares will be forfeited if the corresponding Partnership Shares are removed from the trust within three years from award.

in accordance with the applicable legislation, shares that remaln subject to the plan are held on behalt of participants in a UK-based trust.
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Dilution :

The Company ensures that the level of shares granted under the Company's share plans and the means of satisfying such awards remains
within Dost practics o ries 50 Inat dilui onrom employes ' awaeds doss not exased 10% of the- Sorroany's iseued share caoital jor 2l
share plans and 5% in respect of executive share plans in any ten-year rolling period. The Comimittee monitors dilution levels at least once a year.
At 31 March 2018, less than 1% of the Comparny's issued share capital had been issued for the purpose of its share incentive plans over a
ten-year period. )

Empioyee Benefit Trust (EBT)

The FirstGroup EBT has been established to acquire ordinary shares in the Company, by subscription or purchase, from funds provided by the
Group to satisfy rights to shares arising on the exercise or vesting of awards under the Group's share-based incentive plans: The trusteas of the
FirstGroup EBT has informed the Company that its intention is to abstain from voting in respect of the FirstGroup shares held in the trust. As at

21 Moty 2018, 746401 2w hald by the FRT (o ~odge outelanding awards of 27163816 wans hiat e BB holds sufhioient
shares to satisty 27.54% of outstanding awards.
Performance graphs

The graph below shows the TSR performance of £100 invested in FirstGroup plc shares over the past nine years compared to an equivaient
investment in the FTSE 250 and in our comparator group. The FTSE 250 Index has been selected as it provides an sstablished and broad-based

indax, of which the Company is a corstituent.
Total shareholder return

[

1 3iA0u/12 317013 31/03/14

3130 31/03:17

31710 X
— FirstGroup plc —— FTSE 250 Index
shareholder roturn Total shareholder return

Kourca: thomaen Reutcis Datastream

TSR is measured according to a retumn index calculated by Datastream on the basis that all the Company’s dividends are reinvested in the
Company’s shares. The retum is the percentage increase in the Company’s index over the nine-year period.

Remuneration of the Chief Executive

Tre tatde below shows the total remuneration figure tor the hignest paic Executive Dir
years. The total remeneranen figure includes the annual borus and LTE awards which: vest
bonus parcentages show the payout for each year as a percentage of the maximum.

the Chie! Exatinivo, during each of the past nine
) based on vericemance inibose years. The annual

2010 20112 2012 2013 2014 2015 2016 20174 2018
Total remuneration
{£000s} 802 503 1,086 1,068 1,986 1,647 1,243 1,267 - 1,100
Annual bonus (%
maximum potential) ) - 43.6 =2 -3 59.1 57 15.9 - -
LTIP vesting (%) — - - - - - - 183 -

1 Reates 10 the remuneraiion of Sir Mar Lockhead, who resigned as Chief Exacutive in November 2010 From 1 Novermber 2010 to 31 March 2011, Tim O'Tonle
recaived a remuneration of £357,000

Reates o the remuneration of Tirn O'Toole who was appomnied Ghief Exccutive in Novembor 2010

Tim O"Toole waved his bonus in 2012 and 2013

A borus was not paid to Tim O'Toole in 2017 and instead he receivad a conditonal deferred share award

E AN X1
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Percentage change in remuneration levels

Th tanl below shows the mov i e salary, berefits and : 4 onus 1o tnae : ne current ana srevous fnancal
yaar compared to that for he average UK employse (First Bus a'xd F rst Rall, but excluding Group). The Commrree has chosen this comparator
as it fpels 1nat L provides, o more orprorniate refechon of the camings of the av eevieer Wan e moveinst in the Group's total wage b,
which is distorted by movements in the number of employees and variations in wagc practices in the US. However, the Committee will re-assess
ihe corparary in 2018419 10 enswis it remaing gpprenviaes. For the henefits aned hanus tev enplved. the figures ars oased on thase emoloyess

eligible to participate In such schemes.

e e L . Boneits_Annual bonus
Chief Executive 0% (2.3)%! 0%?
UK employees ' 2.89% 6.86% {4.95)%*

Ot Crult £ Cautee 5310 masticad i r@ne coots

1 The docicas: i DENGELS 1S Guk 10 the mact &f th change i excharnggs
2 The Chisf Executive did nat receive a bonus for 201718

3 Payincreases for the majonty of UK employees in First Bus ana First Rail are collectively bargained with trave unions in Individual operating companias In First Bus
and First Rail. Some of these agreaments are multi-year deals. Typical increases for 2017/18 were in the range 1-3%.

atne of o LN Bus e

4 ihusranpots a fovar fovet o CRsCretanaly GonLises prr anp v compared (o (e povious vear,
Relative importance of spend on pay

The tabie below ll: istrates the Company's expenditure on pay 0 Cormrp
of dividend payments.

ison (e adpstod eperasn probt and distributions to shareholders by way

2018 £m 2017 fm % change

Aciusted gperating profit! - 317 339 ©.5
Distributions to shareholders - - -
Total employes pay? 3,162 2,945 74

1 Group azjusted operating gaofit has bean used as a companser ag itis a hey fransialhm et hirt: the Bourds consivers whaen assessing Company performancs.

2 Total employee pay ts the total pay for alt Group employess, including pension and social secumy costs. The average monthly number of employees ir: 2017/18 was
100,046 (2016/17: 100,891).

Wider pay and benefits environment

I adanon w competitve pay, FrstGroup offers a wide range of employee benefits lo &k eniglyees regardless of rofe. We are committed to
hefoing our cofleagues save for retirement through a variety of company pension arrangerments and retirement plans, and a further key element of
our employee engagement strategy is the opportunity to share in the growth and success of the business through our UK employee share plans.

Other banefils in 0 UK include discounted ravel on our rall and s senvces, ard discounts on shapping, entertainmeant and eating out, We also

operate childcare voucher schemes across our UK businesses and our Employae Assistance programme offers all employess access to free,
24/7 confidentiad telenhune, online and face tc face advics for proklers they ey 08 exted

0 &t Boie or work.

0
C.
4
@
=
3
)
=
3
)

In the US we ofter 2 broad spectrum of healin 3o wdlfare benatts o cur sinpioyens and thar ‘amiies, incluaing lfe insurance, health, dental and
vsion penefis for smployess and their depencdlents. We encourage curly preparaton oy sotreme: .( thrcugh an atbactive 401§} retirernent savngs
plan, and we also provide disabiity plans for short and long term iiness. Employee and family wellbeing is a focus through our ‘Roule to Rewards
wellness program, and throughout the year we encourage participation in weliness dctwmes In Canada, we prowde a range of company pens;on
A retirernent plans to support eniploysoes in saviny 3 forelirzangrit, O 3

0l thelr deper denis

Ie

ity Converage for ernploy:

A Sur Fwestians 1 work, 00l A1 We DAy ERLTANT RS 0 SUTw . ek s

Mara information can be found in the ‘Our People’ section on page 27

Non-Executive Directors’ (NED) and Chairman’s fees (audited)

The Chaimman’s fee was reviewed and increased from £280,000 ta £:295,000 with effect roim 1 December 2017, 1rnis fee had not been increased
sree Woifars |Ha 3 A0 O 20, e Soedent e dovpards of e rela and the tme
commitment requred of the Chairman,

With WoNhart Hauser now stepping up 1o the position of Executive (,haurman 1hn (‘omm.tm will be considering a temporary increase to his fees

serfacnal e oren e ws 1 ond B3l e Pt U RSP A

tag Ohe

FirstGroup Annual Report and Accounts 2018 91



Directors’ remuneration report continued

The NEDs’ fees which include thc Group Employee Director, were reviewed in August 2017 and increased from £55,000 to £58,000.

The ncdiional feas o the Sen it Director sne dhe Ghalr of the Doardd Sadety Commitice were aise roviowod and incressaed fram
£10.000 to £12,000 to bring them in Ime wrth the adlditionat fees for charing the Audit and RemunereUOn Committees. The NEDS' fees will not
e irireased in PO161G,

Fees Benafits' Totals

2018 2017 2018 2017 2018 2017
Non Execunvp DI!(;'L\U £000s £000s £000s £000s £000s £000s
Wolvhan meser . 285 280 - - 285 280
Warwick Brady 58 54 - - 58 54
Jimmy Groombridge? 49 - - - 49 -
Diurnmond Hall 70 63 - - 70 63
Martha Poulter 49 - 2 - 51 -
David Robbie® 1 - - - 11 -
Imelda Waish 70 65 - - 70 65
Jim Winestock 70 64 5 2 75 66

1 The Company meats all reasonable ravel, subsisience, accommadation and other expenses, mciuding any tax where such expenses are deemed taxable,
incurred by the NEDs end the Chairman in the course of performing their duties.

2 Inaddition to hus fee as a Group Employee Director, Jimmy Groombridgs received eamings from the Group as an employee amounling to £21,251. As a participant

= he BAYE he recened 621 shares Jumg the fire
these were £560.

3 Dawd Robbie was appointed on 2 February 2018,

Former Non—Execm-ve Directors

alvear, Based on tha middle mavkat Jlesing price of o shave on 29 Maich 2018 of 82,10 pance, tha valua of

Rt Adam' - 64 et 6 e ”

1 Richard Adam resigned on 2 February 2018,

External board appointments

Where Board approval is given for an Executive Director to accept an outside non-executive directorship, unless the appointment Is in connection

with the Group business, the individual Director is entitled to retain any fees received,

During the year, Tim O'Toole has not received any remuneration for serving as an Independeant Non-Executive Director of Edison Intembnal and

Southem California Edison, and as a board member of the US National Safety Council.

Payments to past Directors and payments for loss of office (audited)
There have been no payiments to past Direclors and no payments for foss of office durng 2017/°8

Non-Executive Directors’ interest in ordinary shares (audited)

‘ne beneficial nterests of the Non-Executive Cirectors and thew conriected persens who hield office 2l 31 March 2018 in the shares of the
Company as at that date and 1 April 2017 are shown bslow. Shares are held outright with no attaching perfonrnance conditions. Jimmy
Groombridge holds his shares in the FirstGroup Share incentive Plan ('SIP’) trust.

Ordinary shares
benencidly owned at Ordinary shares
1.4.17 or date of beneficially owned at
f appointment, if later 31 3 18
Wolfhart Hauser B ’ ’ 284 558 284 568
Warwick Brady ' ’ 108,701 108,701
Jmmy Groombridge* 3,207 3,888
Drummond Hall . 30,990 30,390
Imelda Walsh 19,429 19,429
Jim Winestock 64,743 64,743
Martha Pouiter® . - 60,000
Dawvid Robbie® - 30,000

1 Jimmy Groombridge participgies in the Company's BAYE schome His snares are held in the SIF trust. As explamisd on page 89, «f the Partnorship Shares were
remiovad from the SIP trust within three years, the corresponding Matching Shares would be forfeited  Jimmy Groombridge ecquired 343 shares botwoen 1 April

2018 and the dato of approval of this repon
2 Martha Poulter was appointed o the Board on 26 May 2018
3 David Roblis was appomtod to tha Buard on ? February 2018
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Non-Executive Directors’ dates of appointment
Non- Executnve Dweclorv have an aqreemem for servroe for an initial thre&ycar tcrm whrch can be terminated by elther party giving three

. b e [ ¢ St T ‘Ut re-glecson Ly stareholders
ahll[v the yoar

0w g o slecl

Nor Exeumve Drreuor . Date of sppointment
Wolthan Mauser © 19 May 2015
Richard Adam 24 February 2017
Warwick Brady 24 June 2014
Jimmy Groombridge 26 May 2017
Drummond Hali ) 24 June 2014
Martha Poutter 26 May 2017
David Robbie 2 February 2018
imelda Walsh 24 June 2014
Jim Winestock 1 August 2012

Role of the Remuneration Committee
The Committee is primarily responsible for determining and recommending to the Board the framework for executive remuneration and for
determining, on behalf of the Board, the remuneration of Executive Directors and senior managers.

The Committee’s full terms of reference are available on the Company’s website. The Committee's principal responsibilities are
stummansed below:

s determining and agreeing with the Board the framework for executive remuneration that ensures Executive Directors and senior managers
are provided with appropriate incentives to encotrage enhanced performance and are rewarded in a ‘2 and responsible marnner for their
indlvidual contribution towards the success of the Company

L] ensunng that the remuneratron pollcy is appropnate and oonslstem wlth affectrve nsk management o

» within the agreed framework, satting and determining the total rndeual remuneration arrangernents ior Executrve Drrectors and senror
‘managers, gmng due regard fo lndlvndual and Company performance. and remuneration trends across the Group L

= approving the desrgn of, and determrnrng the targets for, any performanoe 'elated plans and the total annual paymen.ts made under such
hr's tn l'xec' mve. Dre,rt"rs ar ! Fenicr managors

. determrnlng the terms of employment and remuneratron of each Executwe Drrector and senror @(ecqtrves |ndud|ng recrultment and
termination arangenments

Membership
The current members of the Committee, who are all independent Non-Executive Directors, are: imelda Walsh, Chair; Drummond Hall,
the Scrior indepcndent Ciractyr, and David Rebbe, wha juilied the Commities in March 2018
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Other attendees at the Committes meetings include the Chainnan, the Chief Executive, the CFO, the Group Employee Director, the Group
Corporate Services Director, the Group HR Director, the Group Head of Reward and PwC, the Committee’s external adviser. The General
Counsel & Company Secretary is the secretary to the Committes. Attendees are not involved in any decisions, and are not present for any
discusslons, regarding therr own remuneration.

Aftar each meeting, the Chair of the Committee presents a report on its activitios to the Board.
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Directors’ remuneratiomrvepoit continued

Commlttee actwmes
ln line with its rernit, amongst other maﬂers the Commn‘tee took the followmg amms durlng the year:

[P

) L] asseused the level of achlevemem agamst objecnves under (he EABP and LTiP
P revnewed the metrics, dcflnntxons welghhngs and ta'gets of the EABP and LTl IP
- oonﬁrmed that the LTP awards granted n 2014 would vest at 16. 3% based on EPS performanoe
- apprcved mdlvtdual remuneratlon arrang_etzn;nEs for ercutlve Dlrectors and senxor ‘managers
. apprcved the grantmg of awards under the EABP, L‘HP 'md Executlva Sha:e Pldn )
. revnewed and approved the Durec‘ors Remuneratlon Ropon and chang&e (o 1he Remuneratlcn Pohcy

L] dscussed currem trends in remuneratnn pracuce and oorporate govemance lncludlng sharcholders representatives’ i
guxdeﬁnes and polncues

. revxewed rts. tenns of mferenoe
] revxewed the performance of ns ad\nsers and that of the Commrttee

External adviser

The Committee has authority to obtain the advice of extemnal independent remuneration consultants. It is solely responsible for their appointment,
retention and termination and for approval of the basls of their fees and other terms. Over the course of the year, the Committee was supported
by Pw, who weore appointec by the Cormmitiee in 2014, The Chair of the Committee agroes the pretocols inder which Pwis provides advice

PwC is a member of the Remuneration Consuftants' Group and, as such, volurtarily operates under the code of conduct in relation to executive
remuneration consulting in the UK.

During the year, PwC provided independent advice and commentary on a range of topics including Directors’ remuneration reporting,
discretionary share plans, corporate governance and executive remuneration trends and shareholders consultation. PwC fees for advice provided
to the Committee were £67,950 (2017: £32,200), charged on a time-and-materials basis. )

PwC also provided genoral consultancy senvices 1o FirstGroup during the year; however, the Comevitice e catisficd thet this does not
compromise the independence and objectivity of the advice it has received from PwC, which has no other connection with the Company.

Shareholder votes on remuneration matters

2017 AGM Annual Report 2016 AGM Annual Report 2015 AGM 2015 AGM Annual Report

on Ramuneration on Remuneration Remuneraton Palicy on Remuneration

Votes for 902,019,470 (91.32%) 799,235,216 (96.53%) 779,923,966 (93%) 800,928,123 (95%)

Votes against 85,771,076 (8.68%) 28,761,378 (3.47%) 60,313,189 (7%) 39,629,864 (5%)
Total votes cast 987,790,548 827,996,594 840,237,155 840,557,987
Votes withheld* 222,240 118,668,660 31,366,783 31,045,951

Note: A *Vote withheld' is not a vote in law and is not counted in the calculation of the votes ‘For’ and 'Against’ a resolution.

imelda Walsh
Chair, Remuneration Committee
31 May 2018
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Directors’ report and #@dditional disclosures

The Dlrectors present thelr report on the
As of oL, togather will: ¢ audited

‘ams and thoepod of the
audltor for the year ended 31 March 2018.
Information required 1o be disclosed in the
Directors’ report may be found below and
in the tclowdng sections of the Annual Report
and Accounts, in accordance with the
Gompanies Act 2006 (the “2006 Act”) and
Listing Rule 9.8.4R of the Financial Conduct
Authority {the “FCA™):

laio_m\auon Saection Pagse
Sustanability ’
governance and

greenhouse Cormporate

gas enISSIons responsibility 23
Likety tuture Chuef

developments Executive's

iy {hey busirs ess report 7
Risk factors and

principal risks; Principal

going concernand  neks andd
viabflity statements uncertainties 34 and 44

Governance *

arrangements;

humanrights and  Corporate

anti-corruption and  Governance

bribery matters report 50
Directors’

Long term remuneration

inger i -:cl WANCS  report 85

Fmanc:al

instruments and

related market Financial )

transactions statements 130

Directors

The Directors of the Company who served

Powers of the Directors

i The Directors are responsible for the

management of the business of the
Sompany and may e 3 ol poweis c;f

he Company steet i s i
and regulation and the Company S Amcles

Diractors’ indemnities

and liability insurance

FirstGroup mairtains iability insurance for its
Oirectors and Officers. The Company nas also

: granted indemntties to each of the Directors

! s well as he Geners

REY

4 Counsel & Comparry
Secrotary, the Group Director of Finance, the
Group Financial Controlier, the Group Treasury
& Tax Dirsctot, the Chig! information Oifcer,
the Grayhound Presice:t and an Officer of
Gl Canada to the extent persvitied by lav,
These indemnities are uncapped in amount,
inrefation to certain losses and liabities

which they may incur to third parves in {he
corse of acting as a Director (or Officer or
Company Secretary as the case may be}

of the Comparry or any of its associated
companies. In the case of Group Director

of Financy, the Group financial Gontrolicr,

the Group Treasury & 1ax Director, tha Chief
Ieforrnation Ofiicer, the Greyhound President
and an Officer of FGI Canada the indemnities
are limited to their actions as Directors of
soodific asseciated companias. Nelther the
indemnity nor insurance cover provides
cover in the event that z Direclor ©r Officed
ar Company Searctary as the caso May ve)

is provad to have acfed frauduiertly or
dishanestly. The indemnity Is categonsed

as a 'gualifying third-party indenwaty’ for the
purposes of the 2006 Act and will continue in
force {or the benefit of Crectors ior Ufficers or

during the year and their biographical details

are shown on pages 46 and 47. Richard Adam !

and Tim O Toole stood down from the Board
on 2 February and 31 May 2018 separately.
Details of Directors' interests in shares can be
found in the Directors’ remuneration report on
pages 89 and 92. .

During the year, no Director had any rerestin |

any shares or debentures in the Compary's
subsidiaries, or any material interest in any
contract wrth the Company ora subsnduary
hoiny 4 Coniard O S dodance fied 3

the Comoany S bustness

an ongoing basis.
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Share capital

As at 31 March 2018, the Company's issued
share capital was 1,210,832,034 ordinary
shares of 5 pence, each credited as fuly paid.
: The Company holds 157,229 ordinary shares
irreas: vy, 4 ha Bsued share capia of the
Company which carries voting rights of one
vote per share comprises 1,210,674,805
ordinary shares. Further details of the
Company's issued share capital are shown in
rote 37 to s Sorpany's tnandal statenents,

The Company’s snares ara fisted on the
London Stock Exchange.

Substantial shareholdings

As at 31 March 2018, the Company had been
notiten) xder the FOAE Disglosure, Cudance
and Transparency Rule "DGTR") 5 of the
following interests in ts total voting rights of
G3%% armore:

Numberof % of total
ordinary voting

[\h:_mj? of ho!dor shares n'ghts_
Vidacos Nominees
Lid - HSBC
Custody Nominces
g_Austra!xa) td 71,695,290 5.95
_Sch_n_)__ders plc 64,283,712 5.33
Jupiter Assat
Management
Umited 60,603,024 503
Vidacos
Norryness Lid 69,397,756 493

“here have been no furter notifications
between 3! March 2018 and the date of

o
s)
Q.
[}
<
2
3.
3
a -
o -

The description in this section summarises
certain provisions of the Company’s Articles
and apphcable Scottish law conceming
N Fug 2y s qualifiod in

B wa tothis k,lG"nr‘ﬂl"'\ s
Arncles ard the 2006 Act. Tne Company’s

Articlos may be amended by a special
resolution of the Company's sharehalders.



Directors’ report and additional disclosures continued

Shares

The rights atlached to the ordinary shares of
e Corrpany ore Jei he Company's

Articles. No person has any special nghts of

control aver the Company’s share capital and

alt issued shares are fully paid.

Voting rights

Shareholders are entitled o attend and vote at.
any general meeting of the Compary. it is the
Company’s practice to hold a poll on every
resolution at general meetings. Every member
present in person or by proxy has, upon a poll,
one vote for every share held. In the case of
joint holders of a share the vote of the senior
who tenders a vote, whether in person or by
proxy, shall be accepted 1o the exclusion of the
votes of the other joint holders and, for this
purpose, seniority shall be determined by the
order in which the names stand in the Register
of Members in respect of the joint holding. The
Notice of the 2018 AGM accompanying this’
document speaifics the deadlines for
axercising voting rights.

Dividend rights

Shareholders may by ordinary resolution
declare dividends but the amount of the
dividend may not excecd the amount
recommended by the Board. The Directors
are not recommending the nayment of a final
dividend this year.

Transfer of shares

There are no spedific restrictions on the size of
a holding nor on the transfer of shares which
are both governed by the general provisions of
the Company’s Articles and prevalling
legistation. The Directors are not aware of any
agreements between holders of the
Company's shares that may result in
restrictions on the transfer of securities or on
voting rights at any meeting of the Company.

Employee share plans

The Company operates a number of
employee share plans, details of which are set
out in note 35 to the nonsolidated financial
statements. Kleinwort Benson (Guemsey)
Trustees Limited, as trustee of the FirstGroup
pic Firpleves Berefit rust ERTL chuaras
in the Company in trust in order to satisfy
awards made to participants undar the
Company's ernployee share plans. The EBT
waives its rights to vote and to dividends on
the shares it holds which are unafiocated.

frantete
THEGE
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! Under the rules of the FirstGroup plc Share

! incentive Plan, also known as BAYE, |

! employees buy Partnership Shares and

: receive Matching Shares in the Company. In

, order Lo prese
i shares are held in a trust by Computershare

1 political donations, it is possible that normal

i become exercisable, subject to the satisfaction

rsn

raei tax Leneits thess

for employees. Whilst these shares are held in
trust, the voting rights attached to them are
exarcised by the trustee, but only at the
direction of the employess.

All of the Company's employee share plans
contain provisions relating to change of
control. On a change of control, options and
awards granted to employeas may vest and

of any applicable performance cenditions at
the ime.

Further detalls on the Compary’s employeo
share plans can be found in the Directors’
remuneration report on page 68.

Purchase of own shares

At the AGM of the Company in 2017 authority
was granted for the Company to purchase up
to 10% of its ordinary shares. During the year
no ordinary shares were purchased, Under the
aexisting authority the Company may purchase
up to 120,791,435 ordinary shares. This
authority remains in place until the 2018

AGM, when the corrpany mtends in to zeck
arenawal.

Political donations

At the 2017 AGM, shareholders passed a
resolution to authorise the Company andits |
subsidiaries to make political donations to |
political parties or independent election
candidates, to other political organisations, or
to incur political expenditure {as such terms
are’‘defined in soctions 382 to 379 of the 2G04
Act), in @ach case in amounts not exceeding
£100,000 in aggregate. As the authority
granted at the 2017 AGM will expire, renewal
of this authority wil be sought at thus year’s
AGM. Further detais are available in the Notice
Gf AGMVE As arestll of the broad definvig

used in the 2006 Act of matters consumlng

business activities, which might not be thaught
10 be poltical expenditure in the usual sense,
could be caught. Accordingly, authority is

i being sought as a precaution to ensure that

the Company's normal business activities do |
not infringe the 2006 Act, but it is not the policy

. of the Company to make donations to EU ;
: political organisations or 10 incur other political
- expenditure in the EU.
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in the US it is far more common for businesses
to participate in the political process through a
variety of methods. During the year the
Group's US businesses incurred political
expenditure in the US of $18,948 (2016/17:
$67,748) in the support of their business goals.
The Group has fully complied with jurisdictional

! reporting of these contributions.
No other political donations or expenditure

was Incurred by the Company and its
subsidiaries during 2017/18.

Change of control - significant
agreements

Financing agreements

The Group has a £800m multi-currency
revolving credit and guarantee facility between,
amongst others, the Company and The Royal
Bank of Scotland pic dated 22 March 2017
This refiranced the Group's axisting revetving
credit and guarantee facility. Following any
change of control of the Company, individual
landers may negotlate with the Company with
a view 10 resolving any concems arising from

|| such change of confrol. if the matter has not

been resolvéd within 30 days, an individual
bank may cancel its commitment and the
Company must repay the relevant proportion
of any drawdown.

The US$100m 4.17% nates due 2025,

US$175m 4.29% notes dus 2028, the £250m
6.126% bonds due 2018, the £350m 8.750%

! bonds due 2021, the £200m 6.875% bonds
: due 2024 and the £325m 5.250% bonds due
1 2022 issued by the Company may also be

affected by a change of control of the

! Company Inrespoct of the £350m 8.750%

bonds due 2021, the £200m 6.875% bonds
due 2024 and the £325m 5.260% bonds dus
2022, upon a change of control of the
Company, provided that certain further
thresholds in relation to the credit rating of the
bonds are met, the bondholders have the
option to reguire tne Company to redeem the
bonds. In respect of the US$100m 4.17%
notes due 2025, US$175m 4.29% notes due
2028, upon a change of control, the Company
must make an offer to noteholders to prepay

; the entire unpaid principal amount of the notes
i held by each bondholder (at par) together with
; interest

accrued thereon.



First Rail

The Group’s franchisea passenger rail
operators, First TransPennine Express Linted,
First Greater Western Limited First MTR South
Westem Trains Limited (jointly owned with
MTR Corporation} are each partyto a
franchise agreement with the Secretary of
State for Transport. These franchise
agreements are subject to termination clauses
which may apply on a change of cantrol. First
MTR South Westem Trains Limited, First
TransPennine Express Limited and First
Greater Western Limiled and the Group's
non-franchised rail opsrator, Hull Trains
Company Limited, each hold raifway licences
as required by the Railways Act 1993 (as
amended); these licences may be revoked on
three months' notice if a change of control
oeours withoat the approval of the Office of
Rail and Road. All of these operators also
require and hold track access agreements
with Network Rail Infrastructure Limited under
which they are permitted 10 access raiway
infrastructure. Failure by any of the operators
to mantain its ralway hcence Is 2 potsntial
termination event under the terms of the track
access agreements. The Group's raitway
operators also lease rolling stock from
specizlist roling stock leasing companies such
as Eversholt Rail Group, Porterbrook Leasing
Company Limited and Angel Trains Limited.

A matedal nirmbzr of Ihe individual leasirg
agreements include change of control
provisions. The Group is also involved from
time o time in bidding processes for UK rail
franchises and transport contracts further
afiedd wineh custerrarily inciude change in
circumstance provisions which would be
iggered ona change of control and could

result n termination or rejection from further
participation in the relevant competitions.

; Significant shareholders’ agreements
The Group, through First Rait Holdings Limited, |
has sharehalders' agreements govemingits
i relationship with MTR Corporation in rolation

fo the Saird Wosturn rad franchise aned wilh:
Trenitalia for the purposes of bidding for @nd,

if coctesshd, coaraing) the West Coas i
Partnership and East Midlands franchises. i
Az s custorrary. these agreements inchude {

provisions addressing cnange of cortrol.

Post-balance sheet events
There have been no material post-balance
sheet everts as at the date of this report.

Employee involvement and policies
concerning disabled employees i
Throughout the Group, regular dialogue is
maintained with employee representatives,
including trade unions. Each division has
its cwm informatior: and consultation
arrangements, with employees being !
represented by more than 30 different unions. |

Across the group, full and fair consideration ;
18 given to anplications for employiient by !
peopile with disabilities. We are committedto |
supporting disabled employees, including
employees who become disabled during their
employment, with regards to training, career
development and promation.

Management report

The Strategic and Directors' reports together

are the management report for the purposes

of the FCA's DGTR 4.1.5R. i
1

The Strategic report was approved on behalf
of the Board on 31 May 2018. ‘

" Michaef Hampson
| General Counsel & Company Secratary

'
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' 31 May 2018
; 385 King Street, Aberdeen AB24 5RP
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Directors’ responsibility statement

Statement of Directors’
responsibilities in respect

of the Annual Report and

the financial statements

The Directors are responsibie for preparing the
Annual Report and the Group and parent

company faanis’ siatemants m agcadance

with applicable law and regulations. Company

laws 1o rag the Diventors fo ereparo finangis
statements for ¢ year, Undar thz
law, the Directors are required to prepare tho
Groun Tnanal stalmments o accordancn witk
Intermational Financiaf Repomng Standards
{IFRSs) as adopted by the European Union
and Article 4 of the IAS Regulation and have
chosen to prepare the parent company
fmancial stafements -n accardance wih
applicable UK Accounting Standards,
including Financial Reporting Standard 101
‘Reduced Disclosure Framework’ (FRS 101)
and applicable faw.

Under company law, the Directors must not
approve the fnandial staenents uniass they
are sabsfied that they give a true and sair view
of the state of affairs of the Company and of
the profit or toss of the Company for that
period. In preparing the parent comparty
financial statemens., the Directors are
requered o

» salect sultable accounting policies and then
apply them oorsusﬁerﬂy

» make ;udgements and acoodnung estlmates
thal are reasonable and prudem

n'state whether appllcable UK Acoounthg
Standards, including FRS 104, have been
followed, subject to any material departures
disclosed and explained in the financial
statements, and

= prepare the ﬁnancul sta‘ements on the
guing concer: biasis urdes
to presume that the Company will continue

1 hlsiness.

98

"‘

ts mapptoDiats

1 prepaing the Groun fnancial stlonwnts,
international Accounting Standard 1 requres
i that Directors:

property select and apply

S (W

i L pvesent lnformatlon Indudlng accounung

: policies, in a manner that provides relevant,

i reliable, comparable and understandable
! information; provide additional disclosures
when compliance with the specific
requirements in IFRSs are insutficient to
enable users to understand the impact of

i particular transactions, other events and
conditions on the entity’s financial position
g and fnancnal pedormanoe and

| » make an assessment of the Company's
abifity to continue as a going concern.

, The Directors are responsible for keeping

: adequate accounting records that are

! sufficient 1o show and explain the Company's
i transactions and disclose with reasonable
accurecy. at any tinne. the financial position
of the Camparty and enatle them to ensure

! that te financial staterments comply with

- the 2008 Act, They are also responsitle for
safeguarding the assets of the Company and
hence for taking reasonable steps far the
preverttion and detection of fraud and other
iregutarities, and have adopted a contro

: framework across the Group.

The Directors are responsible for the
maintehance and integrity of the corporate and
finandial nformation ncluded on the
Company's website. Legislation in the United
Kingdom governing the preparation and

, disserrination of financid staternents may

1 differ from legislation in other jurisdictions.
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Responsnblllty statement
ach Dieccior confirms to the bastof thr
knowledge that;

= the financial statements, prepared in
accordance with the relevant financial

{  reporting framework, give a true and fair view

| of the assets, liabilties, financial position and

: piofit or loss of the Company and the

| undertakings included in the consolidation

taken asa Whole

“athe Strateglc repo't and Govornanca section
! include a fair review of the development and
. performance of the business and the
position of the Company and the
undertakings included in the consalidation
taken as a whole, together with a description
of the principal nsks and uncertainties that
they face and

= the Annual Repon and Accounts taken asa
whole, is fair, balanced and understandable
and provides the information necessary for
shareholders 1o assess the Company's ang
the Group’s position and performance,
business model and sirategy.

i The Strategic report comprising pages 4 to

| 44 and the Governance section comgrising

! pages 46 to 97, and including the sections of

the Annual Report and Accounts referred to

in these payes, have been agproved by the

Board and signed on its behalf by:

Matthew Gregory

Chief Financial Officer

31 May 2018

395 King Street, Aberdeen AB24' 5RP




This sectlon contalns the ﬂnancual _
statements the audntors report the
accountmg pollcnes and the notes :

to, the accounts; together witha™ -
glossary of key terms’-information for:
shareholders and the ﬁnancxal calendar
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Consolidated income statement:
For the year ended 31 March

2018 2017

Continuing Operations y ) o Notes £m L Sm
Revenue 358 6,398.4 5,653.3
Operatingcosts | e e e e+ e e e e . (B0O948) - (6,360.7)
Operating (loss)/profit o L ] 5,6 (1962 2836
Investment incorne 8 13 1.2
Financecosts .. — S 8 (20 W 0322
{Loss)/profit before tax ' (326.9) 152.6
Tax .. e ) e e Y S60 ©6.5)
(Loss)/profit for the year (290.9) 1161
Attributable to:
Equity holders of the parent {296.0) 112.3
Non-controlling interests 51 38

{290.9) 116.1
Earnings per share )
Basic ' 10 (24.6)p 9.3p
Diluted 10 (24.2)p 9.2p
Adjusted resuits' . "
Adiusted operaling it 4 317.0 330.0
Adjusted prefit belore tax 4 197.0 207.0
Adjusted EPS 10 12.3p 12.4p

1 Adjusted for certain items as set out in note 4

The accompanying notes form an integrai part of this consolidated income statement.
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Consolidated statemerit of comprehensive income
Year ended 31 March

{Lossiprofittorthe year

- ftems that will not be reclassified subsequently to profit or loss

Itema that may be reclassified subsequently to profit or loss

£m

Derivative hedging instiument movements 28 45.1 69.7
Deferred tax on dervative hadging instrument movements 9.3) (19.0)
Deferred tax on derivative hedging instruments due to US tax reform (1.4) ~
Exchange differences on translatian of foreign operations L e L {324.9) 3562
{290.5) 4089
Other comprehensive (loss)/lncome for the year i § e } ~_(200.5) o 324.5
‘i';tal comprehensi;e {loss)/income for the year - T (561 4) 440.6
Attributable to:
Equity holders of the parent (586.5) 436.8
Non-controling interests e e e 8 38
(581.4) 4406
The accompanying notes form an integral part of this consolidated statemsnt of comprehensive ncome.
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Consolidated balance sheet
As at 31 March

2018 2017
. N . S . B Note .. . L
Non-current assets
Goodwilt 1 1,496.8 1,956.1
Cther intangible assets 12 89.8 150.6
Property, plart and equipment 13 2,090.1 2,276.5
Deferred tax assets 25 37.7 258
it assets 36 325 34.0
wial HT‘!H rOents 24 25.0 48.6
lnvestments _ o 14 31_:9 _ 33.3
e 3.802.9 452 9
Current assets
Invertories 16 56.0 64.5
Trade and other receivables g 17 888.0 790.9
Currert tax assets 2.9 0.7
Gash and cash equivalents 20 §55.7 4008
Assets held for sale 18 0.9 2.9
l_:_}erivati\ﬁ’:) financial nstrumerts o 24 _273 1.7
— . . — ..15%8 12618
Total assots 5,333.7 5,786.5
Current liabilitles
Trade and other payables 19 1,437.4 1,185.3
Tax Iabilities - Current tax kablities N ’ 3.8 5.1
~ Other tax and social securty 31.7 203
Borrowings 1 351.5 204.4
!‘)_sr_n_\_\_ln'r financiai nsbumerds 24 6T __235
. 1,831 1 1,414.6
Net current fiabilities ... 1530
Non-current liabilities
Borrowings 21 1,339.6 1,586.4
Dcvative financ 24 3.0 8.6
Retrement bonafit 36 306.2 392.5
Deferred tax liabilties 25 222 24.3
Provisions % #M0 2842
L _ _ 2,012.0 22960
Total Ilabulmes 3,843.1 3,710.6
Net assets 1,490.6 2,075.9
Equity
Share capital 27 .60.5 60.4
Share premium 681.4 678.9
Hedging reserve ’ 28 16.5 (17.9
Other reserves 28 4.6 4.6
Own shargs 28 (6.3) (1.2
Transtation reserve 29 383.5 708.4
Retained sarmings _ e M08 6219
Equity attnbutable to equuty holders of the parent 1,480.8 2,085.1
N_o_n__~cqntrollmg mterests - R - } - 98 ?08
Total equity 1,480.6 2,075.9

The accompanying notes torm an integral part of this consolidated balance shest.

Tim O’Toole
31 May 2018

Matthew Gregory
31 May 2018
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Consaolidated statement of changes in equity
Year ended 31 March

Nor-
Share Share Hedging Othor Ovwn Trangdon  Retained controlling Total
capital premium  reserve  reserves shares  reserve  ear nings Total  interests equity
£m £m £m em Bm Em &"m Em Dr‘ i‘rr
60.2 6764 (68.6) 4.6 (1 .4) 352 2 585 4 1 608 8 24 4 1 633 2
Total comprehensive income for the yoar - - 50.7 - 356.2 29.9 436.8 38 4406
Shares issued 0.2 25 - - - - - 27 . - 27
Dividends pawi/other - - - - - - - - (7.4 (7.4)
Movementin BB and treasury shares - - - - - 0.2 - (1 .6) (1.4) - (1.4
Share based payments - - - - - - 8 2 - 8 2
Balance at 31 March 2017 604 6789 {17.9) 4 6 (1 2) 708.4 621 9 2,055 1 20.8 2 075 9
Balance at 1 April 2017 604 6789 (17.9) 4.6 {(1.2) 7084 6219 20551 208 2,075.9
Tota! comprehensive (loss)income for the year - - 34.4 - - (3249 (296.0) (586.5 5.1 (581.4)
Acquisition of nan-controlling interests’ - : - - - - 13.8 13.8 {13.8) -
Shares issued 0.1 2.5 - ~ - - 28 - 26
Dividends paid/other ~ - - - - - - - 2.3) 2.3
Movement in EBT and treasury shares - - - - {5.1) - B0  (13.1) - (181
Share-based payments ~- - - - - - 89 89 - 8.9
Balance at 31 March 2018 605 6814 16.6 4.6 (6.3} 3835 340.6 1,480 B 9.8 1,490.6

1 On 19 January 2018, the Group rompleted the acquisition of the remaining 49% share in Miles Square Transportation inc from the non-controfing interest party at
A fived price, f 19,0, Tee exgiclse of $IS put opton tesultod m e sve sl of the Enencafaniity theategh ety

The accompanying nates form an integral part of this consolidated statemert of changes in equity.
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Consolidated cash flow statement
Year ended 31 March

2018 2017
Ne cash from operatmg actlvmes 3 636.
Investing activities
Interest receved 13 1.2
Proceeds from dispasal of property, plant and equipment 1.4 430
Purchases of property, plant and equipment (395.9) 374.1)
Purchases of software (26.9) {30.2)
Acquisition of businesses (2.9) -
Acquisition of non-cantroling interest S R S L. R
Net cash used in investing activitios _ R (426.7) (360 1)
Financing activities
Dividends paid to non-controlling shareholcers 1.1) (11.9)
Shares nurchased iy Umpluyee Bonshit Trust (11.2) (1.5)
Shares issued 21 2.1
Proceeds from senior unsecured loans 193.3 -
Repayment of bond {300.0) -
Repayment of senior unsecured loans (76.5) (41.0)
Drawdowns from bank facilities 197.0 -
Repayment of loan notes - 0.1)
-%( n.:yne ne, ur\d'vl iP(o: Sots andg france bases {62.1) {75.0)
: U . Lo 0.8
(595 (129 2)
Net increase in cash and cash equlvalents before foreign exchange movements 150.7 31.1
Cash and cash equivalents at beglaning of year 400.9 360.1
Forelgn exchange movements B L 41 o 97 _
Cash and cash equwalenls at end of year per consolldated balance sheet 20 555.7 400.9
Cash and cash equivalents are included within current assets on the consolidated balance sheet.
Note to the consolidated cash flow statement -
reconciliation of net cash flow to movement in net debt
2018 2017
- e - I Nots  ~ Bm £m_
Net lncrease in msh and cash equwalerls in yea' 150.7 31 1
} 1 ] 483 116.1
Net c'ls flow 199 0 147.2
Foreign exchange movements 23.2 (26.5)
Oter NOn-Cash IOVt e e e e e _ L B
Movement in net debt in year 219 6 120.3
Net debt at baginning of year S i _ Lo 2e9y) - (1410.2)
Net debt at end of year 32 {1,070.3) {1,289.9)

Net rasi fiews 18 stabets Gring i oy

Net debt excluges alt accrued mterest.

ther s QAT Eaie e
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Notes to the consolidated financial statements

wStGroups ple
395 King St
payey 1w 44

1 SCTHPaEy
. Aherdeon, ALY

These tinancis statorients ase presentod o pounds Storing, Foragn Gpetaduns arg
ot 1 hote 2.

2 Significant accounting policies

Basis of accounting

The firancisl stalemaats Dave heon prepaicd » ac
comply with Article 4 of the EU IAS Regulation.

i fOr 056 n the curonzn Unos and heefore

166 with RS sacnie and ancky

fhe Enancial statements have haen prepared on the fustonical cost bigais, meeplion e 1evaiuation of corta ; 15 3
going concermn basis, as described in the going concern statement within the directors’ report and additionat disclosures on pagcs 95 lo 96
The principal accounting polic es adopted are set out below

|-m hnaneial %ialvmmis.‘ o e yoar endeo 51 Mareh 2018, ek
s and financial posiion of afl the othy
sults and finarng

sS for the year endcd
3. The financial Statenients

: finarwial stat o1 tha \):
- s the poveer 10 govern L

Non-controlling wtenesis in sulisichanes are dentified seoaratery iroen the Group's euity inierest therein, Those interests of non-controlling
shareholders that are present ownership interests entitling their holders to a proportlonate share of net assets upon I|quudat|on may mmally

be measi e fat value. o at the nan- controfling.intc: ests’ propar : 'S ich "

The chace of measurerent is made on an acquisition by ac n c:a 3. (Jtl 19. non-con .t'ollu n mte'ests are hminlly measmd at far value.
Subsequent to acquisition, the carrying amount of non-controlling interests is the amount of those interests at :nitial recognition plus the non-
controfiing Interests' share of subsaguent changes in equity. Total comprehensive income is attributed to non-controliing interests aven if this
resullts in the non-conboliing nterests having a detcit halence.

The results of subsidiaries acquired or disposed of duning the year are included in the consolidated income statement from the effective date of
acquisition or up to the effective date of disposal, as appropriate.

Whera noe G582y, adjusiments are mzdo to the financial statemants of subsidiaries 1o Drirg the accouniing pok
usexd by e Group,

3 sesd Irto ine with those:

All intra-group transactions, balances, income and expensss are eliminated on consofidation.

Business combinations
The acquisition of subsidiaries is accounted for uslng the acqulsntlons method The consideration for each acqu;smon 1S measured at the

The acqune's idenitiable asants, iabdtios and contngent soilias that meet B OOOHOTS 17 10COGINGOnN N & Business Cornbinations
are recognised at their fair vafue at the acqmsrtlon date, with the exception of deferred tax asse:s or ltahdmes and habdmeﬁ or assets related to
employas henefit quity rstruments rolai i &-bhased payment
and non ¢ J il are clngsthed as meld o ] el for Sake and
Discontinued Operatnons which are recognﬁed and measured at fair value less costs to selc.

The interest of non-controlling shareholders in the acquiree is initially measured at the non-controiling sharenolder's proportion of the net far
i ot the asacts hahktes and coringent tabilities recogneed,

Assets held for sale
Assets held for sale are measured at the lower of carrying amount and far value less costs to sell
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Notes to the consclidated finanéial statements
continued

2 Significant accounting policies continued
Goadwill and intangible assets
Goodwill arising on consclidation is recognised as an asset at the date that control is acquired. Goodwill is ineasured as the excess of the sum of

the consideration transferred, rhe amount of any non-controlfing interest in the acquiree and the farr value of the acquirer's prevnously held equity
intceest (T any) i the onddy cwer i et of o gega@tion dale amaunta af e agontitable assots asguined and iabw ios azseme

For the purposa of impairmerit testing, gooawill is allocated to each of the Group's cash-generating units (CGUs) which are tested for imparment
annually, or more frequently where there 1s an indication that the CGL may be impaired. i the recoverable amount of the CGU is less than the
carrying amount of the OGU the ‘rnpdlrmenl loss is allocated to the goodwill of the CGU and.ihen to the other assets of the CGU pro rata on

the basis of the catryng & t s recoghised for gocawill is not r ad i subsequent period.

sed int the SGUL Aninipairment ks
On gisuosal of asuts anfly controfies entity, the attribotzble amcunt of goadvdl o e detertrunation 9F the: orofis
or tons on dispesal.

Goodwill arising on acquisitions before the date of transition to IFRS has been retained at the previous UK GAAP amounts subject to being
tested for impairmcent at that zate. Gooawdll wition oft to reserves undar UK GAAR prior to 1458 has not beon enstated and is ant iclurded o
detarmining any subsequent profit o lass on disposal.

Computer software is recognised separately as an intangible asset and is carried at cost less accumuiated amortisation and accumuiated
impairment losses. Costs include software licences, website development, costs attributable to the development, design and implementation
of the computer saliware and intermal costs directy atinbitable to the software.

or;

sets havie a resduzl value of il and are amorised on a wtrawght finc basis over thedr usetul ceonoric lives

The existing finite life inlangibic ass

as follows:

Customer contracts ~ over the estimated life of the contract (9 to 10 years)
Greyhound brand and trade name — over the estimated life of the brand (20 years)
Franchise agreements — over the initial term of the franchise {2 to 10 years)
Software - over the estimated fife of the software (3 to 5 years)

Revenue recognition
Revenue principally comprises revenue from train passenger services, road passenger transport, and certain management and maintenance
services in the UK and North America. Where appropriate, amounts are shown net of rebates and sales taxes.

Revenus is recognised by reference to the stage of completion of the customers' travel or services provided under contractual arrangements as
the proportion of total saervices to be provided. Receipts for season tickets and travel cards are deferred within ‘Season ticket deferred income’
and recognised in the income statement over the pefiod covered by the refevant ticket.

Revenue in First Rait includes franchise subsidy receipts from the Department far Transport (DfT) and amounts receivable under franchise
arrangements including certain funded operational projects. Franchise premium payments to the DfT for amounts due under the terms of a
franchise are inciuded in operating costs. Revenue also includes amounts attributable to the Train Operating Companies (TOCs), predominantly
based on models of route usage, by the Railway Settiement Plan in respect of passenger receipts.

First Bus revenue principally comprises amounts receivable from ticket sales and concessionary fare schemes. Concessionary amounts are
recognised in the period in which the service is provided. Greyhound coach revenue mainty comprises of amounts receivable from ticket sales.
Other Bus, including First Student and First Transit, and services revenue from contracls with government bodies and similar organisations is
recognised as the services are provided.

Interest income is recognised on an accruals basis.

Leasing

Leases ara classiling 2s rin'nco
lessee All other leasis ¢
the Ife uf tha lgase,

anedrewards of ovwnershm o th g s

e on a Sueahi-ine D oval

e NShs
StNCe

feases wrenizver tha torms of tho foas
ot aR operaing pases and the runts

Asgats haid ndor Bite paesiass ooitracts and boaes 184508 are ra-ogriised 38 @886t of e Graut Gt e fai witue ot oo al ' pessent
value of the minimurm lease paymen.s edch determmed at the |ncept|on of tne lease The cofresponding lability is included in the balancn sheet
23 & finared lease obigotes 3 anportione: i s S ardrecuet on GF Py nnee o golioe e s
constant rate of interest on lnc rcmmmng balance of the liability. nance charges ave c,hdrged directly agamnst incoma, uness they arP dure(,tly

attributable to qualifying assets, in which case they are capnahSe,d in accordance with the Group’s general policy on botrowing costs (see below).

Hgniatts racaiwned gt o0
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2 Significant accaunting policies continued
Forelgn currencues

dod i the cur eney of the primsea

i nuanGil siatzments, the o ¢ ; :
company are expresseo :n oounds Sterlmg, whlch is the funcuonal currency of the Company, and the pr%entatlon currcncy ror the con‘=0hdated
fnancial stitemeanis,

I pepanrg) Ine fnaciol sfatements of ihe ncwdug compandes, ransachions in currenc.es oiner than tne ..m(, Rl S ars ¥ aree renorden gt i
rates of excr‘ange prevailing on the dates of the transactions. At each balance sheet date, monetary assets and liabiities that are denommated ln
foreign currencies are retranslated at the rates prevaiting on the balance sheet date. Non-monetary assets and liabilities camed at fair value that
are denominated in foreign currencies are translated at the rates prevailing at the date when the farr value was determined. Non-monetary items
that are measured in terms of historical cost in a foreign currency are not retranslated.

anslation ¢ monctary fems, e ing

Exchange: dif rising on e settfoment of monetary tems., and on the re W or ks or th
panod, Exchange diffttences adslig on the rotransiahion of non-manelary items cantied at far value mg inclided i o the pennd,
except for differences arising on the retranstation of non-monetary items in respect of which gains and losses are recogmsed directly in equity.
For such non-monetary items, any exchange component of that gain or loss is also recognised directly in equity.

In order to hedge its exposure to certain foreign exchange risks, the Group holds currency swaps and borrowings in fareign currencies {see note
24 for details of the Group's policies in respect of foraign exchange risks).

On consolidation, the assets and ligbilities of the Group's overseas operations are translated at the closing exchange rates on the balance sheet
date. Income and expense ttems are translated at the average exchange rates for the period. Exchange differences arising from the average or
actual excharge 1ates usod and the pariod end vate. if any, aro slassified as equity and transferred o the Group & tronslatior tesenve, Suoh
translation differences are recognised as income or as expenses in the period in which the operation is disposed of.

Goodwill and fair value adjustments arising on the acquisttion of a foreign entity are treated as assets and liabilities of the foreign entity and
translated at the closing raie.

Borrowing costs

Borrowing costs directly attributable to the acquisition, canstruction or production of qualifying assets, which arg assets that necessarly take
a substantial peried of time 0 get veady for thelr intendod use or salr, arc added to the cost of those assets, until sSuch time as iho sssets ae
substantially ready for their intended use or sale.

All othear borrovwing costs are recogrised in profit or losa m the pencd i which tnoy are incurrea,

Non-GAAP measures and performance

I measusng the Croup and dwisional .'.4(1|u:st£:d ope
been used By managarment i ordor 2o alimi
axplain yrar on-year changss whion the @ : {
aged legal and self-insurance claims, onemus contract prowsmns. |mpa. me'\t charges and penSIon semement gains or losses. In addmon
management assess divisional performance before other intangible asset amortisation charges, as these are typically a result of Group demstons
and therefora the divisions bave litle or no conirol over these cha: ges Maragemenil consider that this averall Lasis more abnreoriatoly e
operatmg performance and provndes a better understanding of the key performance indicators of the business. Sea note 4 for the reconciliation

)
= H/H-\,r\r\rnn creririn :ur..n,a DANT ERa: Cazae

ﬂdﬂinnal ﬁnanr;ial MOnsUres d&.‘-'IVA:.

a;ing [)E;l forinance

Subsequent revisions to adjustlng items are also recogmised as an adjusting item in future petiods. in the current year non-GAAP adjusting
items.rrincipally relate to other ntangible asset amortisation charges, unerous contiac! provsion, ang Gy aged sel! ihuurarce
claims, restructuring and reorganlqatlon costs, bond ‘make-whole' interest cost and the impact of the US tax raform. in the prior year the
non-GAAP adjusting items principally related to other intangible asset arnortisation charges, restructuring and reorgamnisation costs and gain
on disnasal of proporty

Retirement benefit costs

wnber Cf pension schenies, wihich nclude both ¢

!

o Grops SpCASs o PRilicErics N &
schemes.

! £ |(;-.,-" a% én
3 AONS |nl' a dw hn(,dl_(mlr
lhe curtent and prior periods.

toon

O he post of o et using the g A Hni ©
camec out at each balan( e sheet date. Aclearlal gains and losses ara recognised it full in the penod in which they occur They are recogmsed
outside tha income statement and presented in the consolidated staterrent of comprehensive income.

All past servico costs are recognised immediately in the consoiidated income statement.

Wik [T DARSRTIAL SIS TR $1) sot onehi PRYRE L UL TO5 0 :h( e < [P ..
the (,h'anqe is recogmsu, as a past service cnarge or crecht in the lncomc statement. Where changes in assu: V\ptlorlb can be mdde wuthou
changing the Trustee agreement, these are recognised as a change in assumptions in other comprehensive income,
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Notes to the consolidawedfinancial statements
continued

2 Significant accountmg policies continued
Fhe; robiemmg » i dinthe b i tvalue Ui e dofit-ed be nelit cokygation s
fair value of scheme assets. Arly residual usset resulting trom this calculation is limited to the present vaiue of avallable re.unds
Vavcss 1008 1 the Dirst Bad bhoaanaas aoriuingts in the Radwayr Ponsion Schome, whihis anirdastry-wade defined oo b, e Group
is obligated to fund the relevant section of the scheme over the pernod for wn.ch the franchisa is held. The full hability is recognised on thc balance
sheat, which s thet redused by a ranchuse adjusiment 80 et the nel < the Group $ obligations o furd (e scherme ever the
franchise term. .

Pt Uy

Tax
The tax expense represents the sum of the tax currently payable and deferred tax.

oy o it

> from net profit as rendrtoa in

the tax currenliy prvabing basocd onfax
hecauza i exoludes ferms of NSO or {xoengs: hal #1a iaxalde aeiuclible m other yeurs and it further exclude: ¥ &

or deductible. The Group's hatility for current tax is calculated usmg tax rates that have been enacted or substantively enacted by the bahnce
sheet date and includes an estimate of the tax which could be payable as a result of differing interpretation of tax laws.

Diaferred tax is the tax expesterito be payalle o recoverable on difterences hotwean the canying amaouts of ¢ .
stalemenis and the corssponang tax bases usea . the compitadon of .axabla profit, and is wccounted for Using the b :
method. Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax asscts are reoognised to the extent
tha it is picbable that taxabls profits vall be svaianle against which deductible ternporary difforonces can be utilised. Such assats and kabitties
are not recognised if the temporary difference arises from the initial recognition of goodwill, or from the initial recognition {other than in a business
combinaton) of otner assots and liabilities in a transaction that affects rether the taxable profit nor the accounting profit,

. Deferred tax liabilities are recognised for taxable temporary differences arising on investments in subsidiaries and associates, and interests in jo:nt
"ventures, except where the Group is able to controt the reversal of the temporary difference and it is probable that the temporary difference witl
not reverse in the foreseeable future.

The carrying amount of deferred tax assets 1s reviewed at each balance sheet date and reduced to the extent that it is no longer probable that
sulficient taxable profis will be available (o sllow all or part of the assat to be recovored,

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the asset Is realised and is based
on the estimatsd tax consequences of items that are subject to differing interpretations of tax laws. Deferred tax is charged or credited in the
income statement, except when it relates to items charged or credited In other comprehensive income or directly to equity, in which case the
deferred tax is also dealt with in other comprehensive income or directly in equity respectively.

Deferred tax assets and liabilities are offset when there is a legally enforceable right 1o set off current tax assets against current tax liabilities

and when they relate to meome taxes levied by the same tax authority and tho Group intends to seltle its currert tax asaats ond listsltios on
anet basis.

vtho f as

Property, plant and equipment

Properties for provision of services or administrative purposes are carried at cost, less any recognised impairment loss. Cost includes
professional fees and, for qualifying assets, borrowing costs capitalised in accordance with the Group's accounting policy. Depreciation of these
assets, on the same basis as othar property assets, commences when the assets are ready for their intended use.

Passenger carrying vehicles and other plant and equipment are stated at cost Iess accumulated depreciation and any recognised impatrment loss.

Deprec-atlon is charged so as to write off the cost of assets, other than freehold land, the land element of long leasehold properties or on assets
in the course of construction, over their estimated useful lives, using the straight-line method, on the following bases:

Freehold buildings 50 years straight-line
Long leasehold buildings 50 years straight-ling
Short leasehold properties period of lease
Passenger carrying vehicles 7 to 17 years straight-fine
Other plant and equipment 3 1o 25 years straight-line

SRt SUR]

Assats held under feeince leases oo depreciatod cuer P oxpaciod useial B Onine £ame DASIS a8 OWNed aserls g Wi

term of the relevant lease.
The gain or loss arising on the disposal or retirerment of an asset is determined as the difterence botween the sales proceeds and tne carrying
amount of the asset and is recognised in Income. .

Capitat grants

Capital grants relating to property, plant and equioment are treated as deferred income and relcased to the incoma staterment over the expected -
useful lives of the assets concerned. Capital grants are not recognised until there is a reasonable assurance that the Group wilt comply with the
conditions attaching to them and tnat the grants will be received
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2 Significant accounting policies continued

{mpairment of tangible and intangible assets excluding goodwill

At each Balance sheet date, the Group reviews the carrying amounts of its tangible and intangible assets to determing whether there is any

mdlcauon that those assets have suffered an |mpa|rment loss. If any such indication exists, the recoverable amount of the asset is estlmated
© Ordnr o dolcraire the axtant of B mpr YA 2here Ing asses Joes DL OoNealn cush “ows thl e intepsden

assets the Group estimates the recoverable amount of the CGU to which the asset belongs.

aeash il
neney @nd

Recoveraote arount s © ‘..q her of far value 18ss costs [0 seil and vatuo = 132, In assessing value inise. ¢
thacanted 1 el oot vihie nsing a pre-1ax discount rae thet reflacts current rmarket assesssne:ts of i
spactic Lo the assel 1o whieh the estmates Gl fUture cash Fows have 1ot boen adiusie

ff the recoverable amount of an asset or CGU 1s estimated {o be iess than its carrying amourt, the carrying amount of the asset or CGU is
reduced to its recoverable amount. An impairment loss is recognised as an expense immediatety.

Where an impairment loss subsequently reverses, the carrying amount of the asset or CGU is increased to the revised estimate of its recoverable
amount, but so that the increased carrying amount does not exceed the carrying amourt that would have been determined had no impairment
loss been recognised for the asset or CGU in prior years. A reversal of an impairmant loss is recognised as income immediately except in the
casae of goodwili, unless the relevant asset is carried at a revalued amount, in which case the reversal of the impairment loss is treated as a
revaluation increase.

Inventoriles
Inventories are stated at the lower of cost and nat realisable value. Net realisable value represents the estimated sefling price less all estimated
costs of completion and costs to be incurred in marketing, selling and distribution.

FInangcial instruments
finarwial assets and finansia babilios are recognised an
provisions of the instrument.

ao sheat when the Broup hecomaes a varty 1o the conirasiual

Re Cronip's bl

’

Financial assets
{he Group measures financal assets on initial recagrition at fair value, and detanmines the classif cation af such assets at iital recogniun anc
on any subsequient reclassification I8

Where thore is no active: market for o hnan
and discounted cash flows, Otherwise findne

ssa, tar vadue 1s dewerrnmed using valuation techniques ncluding recent comancroial trapsactions
Al assats are carnied at arnortised cost.

Financial assets are classdicd into sne of three primaty categorics:

Fair value through profit and loss
Tnis covel s any financial asset de
loss, and financial asseds acqueed |

Lol oninetial 16 (\)L,th(,n L be: measired at far value vaith fai volue changoes o ¢ trrgugh (o profit Janc
'mup My for the: purpose of trading in the shot 12rm,

Held to maturity investments
Non-derivative fnancit agsets with fixed or ¢ minable paynent
aclity to hold to matunty. These financial assels aro held al amortised vost ug g tho elieclive
in the income statement when the investments are derecognised or impaired as well as through amortisation.

Loans and receivables .
Non-gdedvariva financinl assets with fixed o deterntninatie payments that are not quoted in an active markel, Such gssots e nan ad at an
cost using the effective interest rate method and the carrying vatue in all cases approximates to the fair value.

The most significant inancial assets under this category are trade recavables and Bank deps

Trachs recaival BT act b A dsed cost. Appropriate alowan.o sstyeatad mecovarable amo
when there is objsctive evidence that the asset is impaired. -~

Hank depests are noluded winin cash (u.fiu(\sh equivatlants, Cash ara ash enuivalents as defined lor ‘u‘n : i AP
in hand, cash held at bank with immediate access, other short term investments and bank deposits with maturmm of threu months or less from
the date of inception and bank overdrafts. In the consolidated balance sheet, cash and cash equivatenis exciude bank overdrafts. Bank
overdrafts that have no Iegal nght of set-off agamst cash and cash equivalents are mcluded within borrowings in cuirent habilities. All are carncd
cnthe baloen: sh ! Caned cagh Souvatenis irchalos prwgforesand coed, The mosh sigri gy sl ant
the Group's First Rail suoﬁndlunoe Under the terms of the Rail franchise agreerments, cash can only be dlSthbl ted by the traln operatmg
comeanes up 1o hie biwer O e amound of retanad profite o the amoent ol 30T . E :
represents that which 1s not availlable for distribution or the amount required 10 satlsly the c_ontractual l|qu|dn‘y r'mo at the b‘“dnb@ sheel date
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Notes to the consolidated'fisvancial statements
continued

2 Signiticant accounting pelicies continued

Financial liabilities and equity lnstruments

Financial habiltian and sy cording o tne sunstanes of the contractual srangorny g
instrument is any contract that evndences a resldual interest in the assets of the Group after deductlng all of its liabilit.es. Equny mstruments

meued by the: Company w e tacurdea at the proceeds roraved nel of ditcst issue costs,

S Lo i A o

Financial liabilities
* Bank borrowings
interest-bearing bank icans and overdrafis are racorclied at tne proceeds received, net of direct issue costs.

Bonds and loan notes
These are measured either on an amortised cost basis or at fair valug, if adopted.

Trade payables
Trade payables are initially measured at fair value, and are subsequently measured at amortised cost, using the effective interest rate method.

Derivative tinancial instruments and hedge accounting
The Grouo uses darvativg tinsncial msiniwaents io hedge intorest rate vsks, loeign currency nsks and fued price risks Use o
instrumenis is gaverncd by poicies and dolegaisd auinort nproved by the Boara. Tha Greuys does not use dernvalive fina
for speculalive puposes.

The main derivative financial sy iments uged by the Greup are nterest 1ate swaps, fuel swaps, and ¢ross cusii wy inter 3 swaps, Such
instruments are initially recognised at fair value and subsequently remeasured to fair value at the reported balance sheet date. The far values are
catouiatad by reference 1o markat exchan e rates, »derest rates and fuel pricas at the period and, and supporisd by counterpacdy confienatons,

flow hedges or io:cign curieney

Changes in e fai- vadue of derivative financial instrumants that do not quality for hadge accaunting as cash
hedges of a foreign net investment are recognised in the income statement as they arise.

Hedge accaunting is discontiued when the hedging instrurnent expires or i sold, terminatog, or exeresed, or 1o lorger qualifies for hedae

accounting. At that time, any cumulative gain or Ioss on the hedging instrument recognised in equity is retained in equity until the forecasted

transaction occurs. If a hedged transaction is no longer expected to occur, the net curnulative gain or loss recognised in equity is transferred
to the income statement for tha perioct, .

Derivalives embedded in other financial nstruments or other host conlracts are trealsd as separate derivatives whan their nsks anc
characteristics are not closely related to those of host contracts and the host contracts are not carried at fair value with unrealised gains
of losses reported In the income staternen:.

Debt

Debt is initially stated at the amount of the net proceeds after the deduction of issue costs. The carrying amount is increased by the amortisation
of debt issuanca fees in respect of the accounting period and reduced by repayments made in the period.

Provisions

Provisions are recognised when the Group has a present obligation as a result of a past event and it is prabable that the Group will be required
to setile that obligation. Provisicas are migasured al tne Jirevtors’ bast estirnate of the axpanditura required 10 sottie: tha obligation at the balan
sheet date and are discounted to present value where tha effect Is matenial. Amounts due within 12 months of the baiance sheet date ars
cansidered to be reliably measured and are therefore included within accruals.

Self-insurance’

The Group's policy 1s to self-insure high frequency, low value claims within the businesses. In addition there are typ»canly a smaller number of
majot clains during a finanaial year for widch cover s obtnined trough third-party insurance policies subje anseJecuctide,
Provision is mads under IAS 37 Provisions, Contingent Liabilities and Contingent Assets for the estimated cost of setthng uninsured claums
for ncidents cceurnng . xricr to the halange shest date. The provision s discouriod to soprovriately reflect th "
settioments.

Share-based payments

The Group issuss equity-settied share-tased payments 10 certain employees. Equity-s
al the cdate of grant. The tait value is exe s don g shadgnt-ties © e ety
eventually vest and 1s adjusted for the effects of non-market-based vesting condmons

Fair value is rneasured by use of a Black-Scholes or other appropnate valuation models. The expected life used in the rodei has bsen adjusted,
based on management’s best estimate, for the effects of non-transferability, exercise restrictions and behavioural considerations.

Dividend distribution
Pyrelesi) digtatnmen by ine Comsany
dividends are approved by the Company’s aharenolders
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2 Significant accounting policies continued

New standards and Iinterpretations not applied

At the date of authorisation of these fFinancial Statements, the Group has not applied the following standards that have been 1ssued but are not
yet effective:

IFRS 9 Financial Instruments
IFRS 9 Financial Instruments replaces IAS 39 with effect from accounting periods commencing 1 January 2018. The new standard covers three
distinct are: woh and imgastenen: of finencial asseis and linbiti 2 wARArmMent of finane. ets'; and new hedging

| asscts an
UG Ges : s inareased fioxibdity n relation {0 heidys oft
IFRS 9 requres a new nmpaurment model with |mpa|rment provisions based on expected credlt Ios..es rather than irfcurred credit losses under

IAS o an nitiaglh ass et OF 2017718 closing ba ot nal e pasecereass

i1 DA ’. aliowvanaes

hig ammeunt wall be B

In ralation o hedge, accountity, swa do not expect o entenal mpact or he Group $ ihancal statements, s axpecied tbat ot bedgog
instruments will remain effective and that current hedge relationships will qualify as continuing hedges upon the adoption of IFRS 9. There will be
some incieasod disclosure requirenments undor IFRS 9 and thase wil ba refigctea in the financial statemants {0 the yoar andod 31 March 7019,

The Group 1s adopting the new rules prospectively from 1 April 2018. it is currently considered that no material restatements will bo necessary
for the comparative penodd.

IFRS 15 Revenue from Contracts with Customers

IFRS 15 Ravenue from Contracts with Customers replaces IAS 18 with effect from accouinting periods commencing 1 January 2018. It |n(roduces
5 new revenug recoantion madet that recagrises revenue aither st a point In time or ovor lene, Tie model features a contract-based five stop

analysta of transactions to determine whaether, how much and when revenue is recognised and s based on the principle that revenus is

recognised when control of a good or service transfers to a customer.

The Group has evaluated a sample of customer contracts from all major revenue streams across the Group to identify the performance
obligations, the timing of the revenue recognition and the treatment of variable elements of pricing.

Based on this assessment, Management have conciuded that although there are areas of difference, there is not cuirently expected to be a

aloriat inpact on the Group's Bnancial slatemants and that revenues are coirently attached to periormance obhgntions and a1eecagnised as
lhe service is transterred to the customer and that variable elements of price sucn as discounts, rebates and liquidated damages are properly
provided.

The Group is adopting IFRS 15 from 1 April 2018 on a prospective basis. It is currently considered that no material restatements W||| be necessary
for the comparative period and that thers will not be a material impact on the Group's revenus recognition in future perods.

IFRS 16 Leases

lF RS 16 Leases replaces IAS 17 with effect from accounting periods commencing 1 Januery 2019. Tha new standard oliminates the operating
ease classificat.on and therefore on the balance shect the kessees will be roguird 1o rocognisc an assel {the dgnt to uz the nased item) and

Iease liabilities for all leases uniess they have a term of less than twetve months or are of low value. On the income statement, the operating lease

expense will be replaced by a combination of depreciation and interest.

As at 37 March 2018, the Group holds a ssgnificant ramiber of operatng leases that are oxpensed cver the lease "'01 m l‘v‘i O1E '1\)1.!17" nt aro in the
process of gesassing the poterdial wiigaet of this standard on ths inoncial statements for

that the transition to ¥ RS 1G will have a materisl impact on the value of lease assots an
However at thes stiqe its net peactical to provide a reasonadle estiinaie of the financat

Adoption of new and revised standards

et eveept (or tha foll

twed b (1050 OF the revious L
Ay significant impact on the

2 eurrant v Thanlr caophion nis

rl\e _cc. )m mm

;‘mancul .\_la!u rmnls.

Amendment to IAS 12 ~ Recognition of Deferred Tax Assets for Unrealised Losses, and

Areondmeni 16 IAS 7 - Discloaae wliatve "Changaes i Uabilies anseig rom SnaEnng (Gteiss’

WO By g 0o

VI (RS RTLURS

The ansnidment 16 1AS 7 e & isclosiins GHonanges in Fand

1 hinancigl assets include rade recoivabies, other recevables, prepayrments and accrued incorre,
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Notes to the consolidated financial statements
continued

2 Significant accounting policies continued
Critical accounting judgemenls and key sources of estimation uncertainty
arancn of fmancial § H i et o
NSty 5 thog affeot B e (date ol i :
revenues and axpenses ounng the reportlng period. Although these astimates are based on management s best knuwleaqc actual restits may
ultimately differ from those estimates. The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period In which the estimate is revised if the revision affects only that period, or in the period of revision and future
periods If the revision affects both current and future periods.

In the process of applying the Group's accounting pohcues which are descnbed above, management has made the following judgements and
wsimeates that have the most sig nt aftect on the svno seognicea in the financial slaterrente,

i) Criticat accounting judgements

Defined benefit pension arrangements

The UK sclismes retirement ber auuns ate discounied ¢
high-cuality corporats bonds,
the yield curve is denved. Th 58
ot e ponds and the d(-)ntiﬁ(.::u(,n OF OUULEFS WICT: &re exd *Iu d. Management foflows actisarial edvice rorn & .i‘-nd party w
these judgemnents Anather key pudgarment s the loncowty of members. Wo take spe 1 advice: on this fiom our ack :
to consoder the llkely expenen(.e taking into account each scheme's charactenstlcs Our approach is to review these assumptrons following
completion of their tunding vatuations. and inurs fraquently only if appropriate 1o do so. The canving amaunt of the Group's 1e iant bonen
obligations at 31 March 2018 was a liability of £273.7m (2017: £358.5m). Further details and sensitivities are set out in note 36.

i) Key sources of estimation uncertainty

salting the critena fcr ponds 16 ba e
Hon of bong is

Impairment of Intangible assets (including goodwnll)

Determlnmg whether goodwill is impaired requires an estimation of the valus in use of the CGUS to which the goodwill has been allocated.
The vaiue in use rgruires the entity to esiimate the “tive cash flows expecied 1 alise from the CGU and a suitable disnount rade i arcer io
calculate present value. As detailed in notes 4 and 11, the Directors have concluded that there should be an impairrment charge of £277.3m
cn the Greyhound CGLI {£220.Crn or aaodwill, £12.3m on propes ty, plant and equipmsnt and £4.4m on other intangivle assets).

The carrying amaount of goodwill at the balance sheet date was £1,496.8m (2017: £1,956.1m) as set out in note 11 and the carrying amount of
other intangible assets at the balance sheet date was £89.8m (2017: £150.6m) as set out in note 12,

Onerous contracts

The Group has a number of contractual commitments most notably in respect of its rail franchises and First Student and First Transit businesses.
IAS 37 requiires a provision to be macds for an onerous contract where 1itis probable that the future sconomic bonefits i be cerivnd flam the
contract are less than the unavoidable costs under the contract. ln order to determine the amount of any contract provision it 1s necessary fo
forecast future finarcial performance and then apoly an apnropriate discount rate 1o detorrmine a net present vatue, The i ; d w
forocasts and tha discount rate involves a significanrt o _.g Actual results can differ from those assumsad 1 il
can be no absolute assurance that the assumptions used will hold true.

The TPE onerous contract provision is sensitive to a change in the assumptions used, most notabiy to passenger revenue growth. A reduction or
increase of 0.5% in the cumulative annuai passenger growth rate assumption would increase or decrease the onerous contract provision required
of £106.3m by £27.0m.

Self-insurance

Provision is made for all known incidents for which there is self-insurance using management's best estimate of the likely settlement of these
incidents. The estimated settlement is reviewed on a regular basis with independent actuarial advice and the amount provided {including IBNR)
is adwsted as required. The se o FORELVE by 0St 9“!15!.:‘./ hw"ur'ﬂ la or ar;lo.'&‘r‘ clavelopments on ndivig 1} ¢l
The Group's tutal sell-nsurance presvsions, ©-uudng thoze ¢l ki o the balanco sheet dalo vaoro C3C8.Ee (2017
as set ottt in nete 20,

~

\'_’é":! O
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2 Significant accounting policies continued

Cantract and franchise accounting

Estimates are made on an angolng basis with regards to the recoverability of amounts due and the carrying value of related assets and habilities
arising from franchises and long term service contracts Regular forecasts are co'npnled on the outcome of these types of franchlqes and
contranis, whon g ohsass et ostenates o the expected kv of prafizudity a0, m cagses winine Sutons ox st e e gl

contract or franchise.

The useful economic lives of assets are determined by reference to the length of a franchise and rmatched to the franchise end date. The residual
value of assets is determined by their condition at the franchise end date and by the amount of maintenance that has been carried out durng the
period of operation.

In particudar, Hirst Rail has a number of contractual relauonshxps including those with the DT and Network Rail which given their complexity and
duration can be sensitive to cnanges in future assumptions. Due to the regulated nature of the rail industry, disputes and claims typically arise
with such bodies as well as other TOCs where one or more TOCs have access to common infrastructure such as railway lines. Management is
required to estimate the amounts receivable and also payable taking account of the information available at the time.

Uncertain tax positions

Uncertainties exist in relation to differing interpretations of complex tax law in the jurisdictions in which the Group operates. It may take several
yaars o delarmne the final {ax coserpiences of Catan rangacions i sonm jrisdetons The taxdliab Tues and gsgets ronognmait Ly the Group
are based on estimates made by management on the application ot tax laws and management’s estimate of the future amounts that wilt be
agraed with tax authoriines. Furthor 0cia s on the lax on proti on ordingry activities gre set ol In nolc Y.

There is a risk that the arnounts eventuafly agreed with tax authorities may differ from the amounts recognised by the Group and would lead to
future adjustments to tax assets and Habilities currently recognised, impacting future tax charges.

3 Revenue

. 2018 2017
Services rendered ’ ) 6,3984 5,653.3
lnvestrr_\_ent incoms _ 13 1.2
Total revenue as defined by IAS 18 6,399.7 5,654.5

4 Reconciliation to non-GAAP measures and performance

In nreazuring the Groue and civisionsl adjusted ouerating oerlormanns, aaditicnal tinancial measures derives frain the reprted results have been
used in order to aliminats tactors which distort year-on-year comparisons. Tne Group’s adjusted performance is used to explan year-on-year
changes wireh the effect OF certain items are art. incliding restzuctunng and reorganisation costs, properiy disposals, aged legal and
self-insurance claims, onerous contract provisions, impairment cnarges and pansion settlement gains or losses. in addition, management assess
divisionai performance before other intangibie asset amortisation charges as thess are typically a result of Group decisions and therefore the
divisions have fittle i no control ever thiase chargas. Management consider that srall basis rmore appropriataly roflects operating
performance and provides a better understanding of the key performance indicators of the business.

Year to Year 10

31 March 31 March

2018 2017

Reconciliation of aperating {lass)/profit to ad]usted operatmg profit £m £m

Cporating fosstprole (196.2) 283, 6
Adwustments for:

Other intangible asset amortisation charges 70.9 60.2

Greyhound impairment charges 273 -

TPE onerous contract provision 106.3 -

Restructuring and reorganisation costs B 26.0 16.8

North America nsurance reserves : 327 -

Gain on disposal of property - (21.6)

i 513.2 564

Adjusted operating profit (note 5} 3170 3300
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Notes to the consolidated ﬁoancial statements
continued

4 Reconciliation to non-GAAP measures and performance continued

Year to Year to

31 March 31 March

2018 2017

Reconcillation of (Ioss)/prof\l belore tax to ad;usted prom before tax and ad;usted earnmgs _ . Er_n tm
A brfore ta: {326. 9) 152 6
Qparating profit adusiimnenis Ffoo blle oave 513.2 554
Bond ‘make whole' mterest cost 10.7 -
neffectivensss on finanuial dadvilives - {1.0)
Adjusted profit before tax- 197.0 207.0
Adjusted tax charge (see below) (44.2) (563.8)
Non-controlling interests . (5 1) . 8)
Adjusted earnings 147 7 149 4
Year to Year io

31 March 3t March

2018 2017

Reconciliation of tax (credit)/charge to adjusted tax charge L o B N £m _fm
Tax {creditycharge (note 9) (38.0) 36 5
Tax effect of adjusting items (note 10) 55.6 17.3
Tax effect_of US tax | reform (noto 9) _ . L 2t_1_.§_ -
Adjusted tax charge 44.2 53.8

The adjusting iterns are as follows:

Other intangible asset amortisation charges
The amoitisation charge & the yeas was C70.9m 2016 C60.2m), The inciease primandy ref ecis o higiner charge in the North Ametican divisierns
due to an incremantal £7.5m software intangible amortisation this year.

Greyhound impairment

Racognising the dithcult trading conditions exparlenced by the Greyhound biusiness i the 2017/18 tinancial year, the st
business and estimates of fulurg cash flows generedsd by lh(, Greyhaund dvision werc ievieed, The caculated value in us
division resuilted in a £277.3m shortfall to the carrying value of assats (2017: £380.4m surplus).

Fallowing thelr review ot thase cash fiow estunezes. the Directors concluded that thete should be an finoairment charge of £27/.3m o tive
Greyhound CGU. This is reflectod staternents 2s arvmparmsnt n full of the Zarrying value 0f Greyhound goodwill of £7 (»r 1.6m
{see nots 1), an itnranneant charg Z.3m oen Greyhound property, plant and squipment .see neie 13), an impairment charge of £2.5n1 on
Greyhound brand and trade name and £1.9m on Greyhound software (see note 12) After these impalrments, the carrying value of Greyhound

is £313.1m ($438.8m).

TPE onerous contract provision

Management have prepared updateo fins

gic plews far the
f \hes Grayhouna

sial forecasts for this franchise unttl the ngmal une dato of 31 March 2023, 1'he updated forecuets are
based on a nunubar of gssunptions, okl ¢ gnill-antly varsanger ravenue growth, These are TN EGONTRC AN OF @ ex0LSoLSs facturs
as wall as changes in timetables. capacty and rofling swoclk, AltrGug gn we arc shcacy achieving mdustry ieading rovenuo grawth, cur Keecasts

suggost that we will fall short of the growth recu-rements in the original bid for this franchise. Based on these forecasts the Group considers it
has an anerous contract, the vidug of which s esiritod to be £108.3m. Accordingly tis amount has been chargoed 0 the o ne statemernt

North Amerlica insurance reserves

There have boen adverse developments on a small number ot aged insurance claims in North America which mainzy relate to the 9014/15 and
201516 financial years, In WHG HEYCIORTInNLS on thase clairns (s 5K FHINCK i coertion of
pective divisional resuits and « Jment congider thal techiding stk s i ; ¥ 3
comparisons for the North Amernican divisions. The impact of these adverse developments was r-a rharge of £32.7m compnsmg First Qtudent
£13.4m, First Transit £15.8m and Greyhound £3.5m.

Restructuring and reorganisation casts
There was a charge of £26.0m (2017: £16.8m) in the year for restructuring, 'mpairment of assets and reorganisation costs relating to the business
turnarounds :n First Bus (£20.6m) and costs related to contract losses and impairment of assets m First Transit (£5.4m).

Bond 'make whole’ costs
Ihe early redermption of the £300m bond n March this year resulted i a one-oft £10.7m make whole' interest charge.
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5 Business segments and geographical information
For maragar sei purpeses, the Groups s o nsed nto dve opetnnng owisicons - Fest Studgnt Fre Trangit oo el rst s a0 gt Rail,

These divisions are managed separately in line with the diffening services that they provide and the geographical markets which they operate in.
The principal actwities of these divisions are described in the Strategic report.

The segment results for the year to 31 March 2018 are as follows: .
First First Group

Student Transit  Greyhound First Bus First Rail items! Total
) ) ] on £m £m £m £m fm fm
Rovenue e W 40727 6%2 8794 10688 162 639%84
EBITDA? 335.2 79.8 58.8 116.3 1294 (28.9) 6980.6
Depreciation (178.7) (21.6) (33.3) {66.1) (87.6) 2.3) (389.6)
Capital grant amortisation - - - - 16.0 ) - 16.0
Segment results" e 156.5 582 %5 502 G78 .83 1o
Other intangible asset amortisation charges 54.7) (2.8) (11.0) 0.2) @.1) (0.1) (70.9)
Cther adjustments (note 4} R {13.4) {21.1) (280.8) (2(_)72 o % 06.3L . - a2y
Operating (foss)/profit® 88.4 343 {266.3) 29.3 {50.6) 31.3) (196.2)
investment income 13
Finance costs - _(1 3?__0)
Loss before tax (326.9)
“Tax 36_(_1_
Loss after tax {290.9)
First First Group
Student Transit  Greyhound First Bus Flrst Rail items* Yotal
Other information o o £m . 5m __ fm em £m £m £m
Capital additions 205.1 285 44.4 209 129.6 50 4335
Total Total  Net assets/
. assets liabilities (labilities)
Balance sheet! e &m £m m
First Student 2,544 1 {376.2) 2,167.9
First Transit 539.4 (140.1) 399.3
Greyhound 365.9 (328.1) 37.8
First Bus 7170 {296.8) 420.2
FestRal _ ) et e e e 548 (808.0)  (4542)
46212 (2.050.2) 2,571.0
Group items' 116.2 {109.2) 70
Net debt 555.7 (1,626.0) (1,070.3)
Taxaon .. . O o RSO L0 SR LA B
Total 5,333.7 3,643.1) 1,490.6

4 Segment assets and kabilties are determined by identdying the assets and habilities thal relate to the business of each segment but excluding ntercomparny
balances, net debt and axaticn

I
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Notes to the consolidated financial statements

continued

5 Business segments and geographical information continued
The segment resuits for the year to 31 March 2017 are as follows:

First First Group
Student Transit Groyhound First Bus First Rail ntems’ Totai
. Em £m &n LB o Em B
evenue 178603 10420 6847 Jgevr 12688 . 158 56533
EBITDA? 348.7 219 79.4 1045 98.8 36.7) 686.6
Depreciation (177.6) (18.6) (36.8) 67.5) {50.3) 2.1) (352.9)
Cepital grantamortisation . - L - 53 - 53
3980
8.5 {60.2)
Other adjustments (note 4) L . . . . 48
Operating profit® 71.3 53.7 26.1 53.5 (40.0) 283.6
Investment income 1.2
Finance costs - (} 33.2)
Profit before tax 152.6
Yax (36.5)
Profit after tax 116.1
First First Group
Student Transit Grayhound First Bus First Rad items' Total
Other information . - £m £m om £m £m £m £m
Capital additions 1659 178 317 63.9 75.4 29 357.6
Total Total Net assets/
assets ligbiities (abilities)
Balance sheet' _- ) - . £m AL ..
First Student 29184 @414.9) 2,503.5
First Transit 600.6 (161.1) 439.5
Greyhound 694.5 {363.7) 330.8
First Bus 769.5 (364.6) 404.9
First Rail 245.8 (482.8) _{237.0)
5,228.8 (1,787.1) 3,441.7
Group items! 130.3 (183.0) {62.7)
Net debt 4009 (1,680.8) (1,289.9)
Taxation o L _ 26,5 (49.7) (23.2)
Total 5,786.5 3,710.6) 2,075.9

1 Group items comprise Tram operations, central management and other items.

2 LTOMN s adhusted coasating profil by
3 Althrsagh Hio segioent sesislt
compiateness.

1S foprex pdicn,

SUPS DEPOTARNGG SLaNECry Onratey ol Dy anesging o

Lsokosed for

4 Segmert assets and liabilities are detenmined by identifying the assets and liabilites that relate to the business of each segment but excluding intercormpany

balances, net debt and taxation

Geographical information

The Group’s operations are located predominantly in the United Kingdom, United States of America and Canada. The following table provides an

analysis of the Group's revenue by geographical market:

2018 2017
Revenue ) ) Em _Em
United Kingdom 2,864.4 2.146.3
United States of America 3,130.1 30926
Canada L 403.9 4144
6,398.4 56633
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S Business segments and geographical information continued
P inllowing 13 81 atvidysis of non < AL ansets axchi-fing s Furaets. cutonied tax and pensiprs, e carying areurt of segnee
assets, and additions to pmperry, ,otant and equipintent and intangible assets, analysed by the geagraphical area n which the assets are bcared

Non-cuirent assets exchuding Additions to property,

finangial nstruments plant and eguiprmert Canrying amount

_g_e[erLag  tax an and pens'onsl_l_ o and intangible assets offf_gmem !o__xa_l assets

2018 42017 2018 2017 2018 2017

. -£m £m o £m £m £m ) m

United Kingdom 795.3 803.1 155.5 142.4 1,821.7 1,505.6

United States of America 2,620.6 3,270.6 256.8 208.9 3,124.2 3,845.2

Canada 291.8 3428 212 6.3 M7.2 409.2
Unallocated corporate tems e e T .z H0s w5

3,707.7 44165 433.5 3576 5,333.7 5,786.5

6 Operating (loss)/profit
Cperatng flossiiorofit has heen arived A1 aftis chdargirgdatediingi:

2018 2017

£m £m

Depreciation of property, plant and equipment (note 13) 389.6 352.9
Operating leass charges {note 34) 5226 300.9
Other intangible asset amortisation charges (note 12) 709 60.2
Capital grant amortisation {16.0) 5.3)
Cost of inventories recognised as an expense ’ 575.1 571.6
Employee costs (note 7) 3,162.5 2,944.6
Loss/profit) on disposal of property. olant and equipment 83 (18.9)
Impairment charges 284.8 45
TPE onerous contract provision (note 4) 106.3 -
North America insurance reserves (note 4)’ 32.7 -
Auditor's remuneration (see below) : 23 20
Rail franchise payments 226.9 140.8
Other operating costs’ 1,228.6 1 016 4

6,594.6 5 369 7

1 Indudes £63.5m (2017: £66.1m) recaived or receivabla from government oodiss in respect of bus service operator grants and fuel duty rebates

Amounts payable to Deloitte LLP and its associates by the Company and its subsidiary undertakings in respact of audit and non-audit services
are shown below:

2018, 2017

. - m fm
Fees payable to the Company's audhor for thc audrt of tha Company s annual accour\ts 0.1 0.1
fFeses payable to the Company’s auditor and its associates for the audit of the
Co pany 's subsidiaries pursuant to legislation L e 2.0_ o 1.7___
Totel aucit fees e e e Y18
Auditelated assuranceservces e e, 9202
Total non-audit fees 02 02

Fees payable to Delontte LLP and-its assomates for non audn services to the Company are not required to be aisclosed Decauue the consolidated
financial stataments g required (o ok sf

Dotails of the Group's policy on the use of auditors for non-audit services. the reasons why the auditor was used rather than another supplier and
how the auditor's independence and objectivity was safeguarded are set out in the Corporate governance report on pages 63 10 64. NG services
were provided pursuant to contingent fee arrangements.
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Notes to the consolidated financial statements
continued

7 Employee costs
The average manthly number of employees (including Executive Directors) was:
2018 07
§ S Number Number
Oparatlona. 94225 95,402
Administration ] } o i _ 5,821 i 5,489

100,046 100,891

The aggregate remuneration (including Executive Directors) comprised:

2018 2017

. . £m ol
Wagas and zlarles 2,7682 2.587.2
Social security costs 306.8 286.1
Pensioncosts nate 36) | et e e e e e v STB T 713

3,162.5 2 9446

Wagss and salaries include a charge in respect of share-based payments of £8.9m (2017; £8.2m).

Disclosures on Directors’ remuneration, share optlons long term mcenuve schemes and ponslon enmlemems raquwed by the Companlcv Act
20086 and thos for audit by tr ! fuet A Lrera L
on pageas 68 10 94 and tormi part of 3 finznoal statas

Hi

8 Investment income and finance costs

2018 2017

. £m ) £m
Investment Income ]
Bank interest receivable e e e L N (2
Finance costs :
Bonds 84.3 B83.7
Bank borrowings ) 88 1.4
Senor unsecured loan notes 13 43
Loan notes 1.1 1.0
Finaroe chsrges payatds invespect of 1 onittecis and fingro leuses 4.6 6.4
Notional interest on long term provisions 110 175
Notional interest on pensions _ e e Loz B8
Finance costs before adjustments o 121 3 o 133_2
Hona ‘make whoie' cost! . . L AR
Hadoe netivctreness o i i - o - N (1 0)_
Total finance costs 132.0 1'32 2
Finance costs before adjustments 1213 1332
investment income ; . e I L U L/
Net finance cost before adjustiments 120.0 132 0

1 The early redempiion of tha £300m bond in March this year resulted in a one-off £10.7m ‘make whow' intaiest charge

Finance costs are stated after charging fee expenses of £2.7m (2017: £2.5im1). There was no interest capttatised into qualifying assets in either the
year endeg 31 March 2018 or 3t March 2017.
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9 Tax on floss)/profit on ordinary activities

Current tax
Adjustments with respect to prioryears

Total current tax charge/credit)

Qrigination and reversal of temporary differences . (14.1} 50.4
Adjustments with respect to prior years : 6.2 9.6)
Adjustments attributable to  cnanges in tax rates andlaws e e (248 -
Total deforred tax (rediycharge note2s) -~ W) 408
Total tax (credit)/charge (36.0) 36.5

The adjustments with respect to pnor years includes the release of tax provisions.

LK vur;*ﬁmxmru:u 15 Gileulatod a ot the astirnuted assesssivh: pront Ly U':c nar. Fax for oier Litsoiction

rates prevaiing in the respectiv unsduchons

As the Group’s parent company is dorriciled and fisted in the UK the Group uses the UK corporation tax rate to reconcie its etfective tax rate. The
tax {credity/charge for the year can be reconciled to the UK corporation tax rate as follows:

2018 2018 2017 2017
m % £m %

i (3268.9) 100.0 152.6 100.0
Tax at the UK corporaixon tax rate of 19% (2017 20%) ©21) 190 30.5 20.0
Recurring items: _
Non deductible expenditure 23 0.0 14 09
Non taxable income - - 03 - 0.2)
Tax rates outside of the UK 25 (0.8) 26.0 17.0
Unrecognised losses ’ 3.2 (1.0) 3.1 20
Financing deductions - - 6.6 3.6)
Non-recurring items:
Unrecognised losses - - 4.6 3.0
Goodwill impairment 49.5 (15.1) - -
Reduced deferred tax rates on current year temporary differences {0.6) 0.2 0.2 . 0.1
US tax reform {24.6) 7.5 - -
Reduction in tax provisions for uncertain tax positions relating to prior years 3.2) 1.0 (20.7) (13.5)
Other adjustments in relation to pnor years (3.0) 0.9 .7 (1.8)
Tax(crediti/chargeand-effective-taxrato-fortha-year —{36.0) 11.0 36.5 23.9

och el the UK s rade of 169,

The goodwall impatimendt atiracts e tas Derel tand e chove reaone g iteas ¢

During the year the US Tax Cuts and Jobs Act which included a reduction in the federal corporate incoma tax rate from 35% to 21% was eracted.
As a result of the US tax law changes the brought forward deferred tax balances were remaasured Ieading to a net tax credit of £24.6m in the
income statement and sharges to oiies Compirarensive neome of C204m N espedt of persions and ULdm in tespnat of e fovw P fuce.

The Gmup recognlses provistons for lransacnons a’\d events in its open 'ax tetums and Its on mng tax audits wnose reatment for tax
' ) P -

The Group mau\talns engagem it with tax authorities and engagement with peer groups that may nave similar issues. We engage advisers to
obtain opinion on tax legislation and we: monitor proposed changas in legislation.

Tr-e reduction in (ax provistons for uncertain tax positions relating to pric
X S Cue B e Dy ane 3 Ui wald e bee 1 Thix

t,ars f(!d\JCUb the deferred tax p!OVISIOﬂ and arises from t:
5w . B
amount requnco to be provided n defcrred tax couid reduce by up 10 Eam

3 Closuie
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Notes to the consolidateédfikancial statements
continued

10 Eamings per share (EPS)
EPS s caleulated by daddi

Har WRORL g
‘cd 'or the basnc and dxluted calculations are showw

i N 0B attehutanie 10 ety stameholder s of C20.4
number of ordinary shares of 1,205.1m (2017: 1,204.8m). The number of ordinaty shares
i the table balow.

The difference in the numbar of shares between the basic calculation and the diluted calculation represents the weighted average number of
potentially dilutive ordinary share options.

2018 2017
Number Number
m m

A e —— Bt T

We|ghted averdge number “of shares used in basic wlculahor

1,204.8

inthe iIute calculanon

The adjusiod EPS is intendad to Bighlight the recuring operatng results of the Graup befors anort sation charges, inetfectiveness on tnanci:y
derivatives and certain other adjustments as set outin note 4. A reconcﬂiatlon is set out below:

_____ 2018 o
: e e e M EPSGR) B ESE
Basic (loss)/profit/EPS (296.0) {24.6) 1123 9.3
Amortisation charges (note 12) 70.9 5.9 60.2 5.0
Inefiectivenass on financal derivatives - - (1.0) Q.1)
Bond ‘make whol@’ cost - 107 0.9 -
Other adjustments (note 4) 4423 36.7 (4.8) 0.4
Tax effect of above adjustments {55.6) (4.6) (17.3) {1.4)
Tax effect of changa in US tax legistation ) L (24.6) i (2.0) - -
Adjusted proflit/EPS 147.7 123 149.4 124
2018 2017
Diluted EPS ] . o i } _ pence pence
Dituted EPS (24.2) 9.2

Adjusted diluted EPS 121 12.3

11 Goodwill

20v7
£m

Cost
At 1 April 1,740.3
Additions {note 30) 1
Foreign exchange movements e - _ . 9o 219, 8_.
At 31 March : 1,761.4 1.960 1
Accumulated Impairment losses
At 1 April 4.0 4.0
Irnpalrrnent L ) ) 260.6__ -
At 31 March 264.6 4.0
Carrying amount
At 31 March : 1,496.8 1,956.1
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11 Goodwilt continued
Goodell saqaizec n ahuzivess sdoongl lm Vg alosaied, Al acguiston, e e O
comb.nanon The carrying amocunt of goadwill has been allocated as follows:

SUR NG ares ROt

2018 2017
B e i o i £m ___2m
Carrying amount .
First Student 1,137.6 1,271.1
First Transit 275.4 3095
Greyhound - 201.9
First Bus 782 780
At Ral e e .. 56
1,496.8 7 9361
Impairment testing

At the year end the carrying value of goodwill was reviewed for mpalrment |n accordance wrth IAS 36 lmpalrment of Assets I-or the purposes
of ihis impaitment reviow goodvall has been testad for i t (.G

(A

The Group orepares cash fiow forecasis Js sri;n il :-;-; m')';; 'u,c .':'. bu i&,nl .nr ¢ (H:},’ ‘S) d.ul l.lw— V»al r—'lnn wuw 1‘ MERV R
(2017 Theee-Yew Pan praoctions up 1 201
developments. Ths projactons fur wst o ut-
coptract porifofio pricin § i
of 2.5% 2017 2.8% fcr it e Ulwm <ing 1d o and s : . W
of 7.3% (2“! 7. 1% 'a) fur the United Kinyedon CGUs an? Ch 201 R k,, hw i e '\\ ~1h /\nv rican CGLUs to §]
discount rates applied are dernved from a market participant’s weighted average cost of capital. The assumptions used in the calcu: atxon of lhe
Group's weighted average cost of capital are benchmarked to externally available data.

The Directors consider the assumptions to be reasonable based on tnhe historic performance of each CGU and to be realistic in the light of
esconomic and industry forecasts.

The calculation of vaiue in use for each CGU is most sensitive to the principal assumptions of discount rate, growth rates and margins achlevable
SensitvMity analysis has been porform ¥ on the calzulations and confirms that no reasanably prssible changes in the assumgtions vauld caus
the carrying amount of the CGUs to exceed their racovarable amount in respect of the First Transit, First Bus and First Rail givisions.

The value in use of the First Student division exceeds its carrying amount by £662.5m (2017: £709.2m). The sensitivity analysis indicates that the
First Student margin or growth rates would need to fall in excess of 212 or 181 basis points respectively compared to medium term couble digit
margin expectations for there to be an impairment to the carrying value of net assets in this business. An increase in the discount rate in excess
of 160 basis paints would lead to the value in use f the dwision teing less than tts Sarrying amoun:

Foliowing the review of goodwill, the Directors have concluded that there i1s no impairment to First Student, First Transit, First Bus and First Rail.

overy pl:m tﬁo prrrgnannne EY
t npumtvd ns.nq a8t

Recoyrising the difficult tracing conditions experienced by the Greyhound business in i
business and estimates of futute cash ows gererated by the Greyhouna division weare 2
division rasuited in a £277.3m shortfall to the carrying vaiue of assets (2017: £360.4m surplus).

yaar the stra.vgv pla

')‘n""'& T'\an( |a.

s of InCsae Cash Tow of Trcie T
Greyhound GG Thes s reflected m the fin et e full of i
an mpannient of S12.2mon Greyhound progecy, plan and agupmsnt 2a0 rote 13, an enpg ment of ‘..2 5 an ¢ rﬂ/h\-und om 1 ang rak
name and £1.9m on Grayhound software (see nole 12). After these unpa|rments the carrying value of Greyhound is £313.1m ($438.8m).

Foliowing then te

TITCTY

The Greyhound business impairment rev;ew is sonsn:ve to a change in the assumphions used, most notably to cnanges in the discount
rate, r=rmmnal growth rate of terminal ' summary of the renvemerds in the mnarn cent charge from a change i~ these assamploss
is as follows:

L] () 1% movement in lhe d\sooum rate would increase or decrease lhe |mpa|rmer‘l charge by £5 em
a O 1% movement in the tefmmal growm rate would increase or decmase the nmpazrment charge by £5.3m
. 0 1% movement N termtnal margin would increase or decrease the |mpam'nent charge by £9.8m.
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Notes to the consolidated financial statements
continued

12 Other intangible ;ssets

Custorer
contracts
£m
Cost
At 1 Aprit 2016 4338
Additions
Cessation of franchise

Foreign exchange movenpnts_ s
At 31 March 2017

Greyhound
brand and
trade name
£m

66.0

Rail franchise
agieements Software Totat
£m £m £m
8.5 1.6 516.9

Acquisitions (note 30)

Additions .

Disposals . : E

foreign exchange movements e o ___B29 (7.8 - a7 . bag
At 31 March 2018 439.7 66.9 ~ 63.1 569.7
Accumulated amortisation and impairment '
At 1 April 2016 320.9 28.3 5.5 - 354.7
Charge for year 50.1 a5 - 6.6 60.2
Cessation of franchise - - 8.5) - (6.5)
Foreign exchange movements o 44.5 _ 3.9 - . 02 48.6
At 31 March 2017 4155 35.7 - 6.8 458.0
Charge for year 53.3 35 -~ 14.1 70.9
Disposals - ~ - (1.0) (1.0)
impairment’ ' - 25 - 19 44
Foreign exchange movements ~ (47.1) 89 - - ] (1.4) L (52.4_)_
At 31 March 2018 421.7 378 - 204 479.9
Carrying amount

At 31 March 2018 18.0 20.1 - 427 89.8
At 31 March 2017 75.5 39.0 - 36.1 150.6

1 The impairment chargas of £4.4m in 2018 relates to assets associated with Greyhound (£2.5m of brand and trade name and £1 8m of software).

Intangible assets include customer contracts, the Greyhound brand and trade name which were acquirad through the purchases of businesses
and subsidiary undertakings and software. These are being amortised over their useful economic lives as shown in note 2 to the consolidated

inancial statemonts.,
financial statemoents
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13 Property, plant and equipment

Passenger Giher
Land and carmying plant and
buildings  vericle liget equipment Toral
S . R —m B fm tm
Cost
At 1 Apnil 2016 4830 31839 674.2 4,341.1
Additions in the year 133 218.0 86,1 327.4
Disposals {11.1) (97.4) {33.5) (142.0}
flex ol As hedd ko sole - (148.0) - . (148.0)
Foognochangemoverents . B9 3128 411 0908
At 31 March 2017 522.1 3,469.3 777.9 4,769.3
Acquisitions {note 30) ' - 1.6 - 1.6
Additions in the year 11.1 243.5 150.5 4051
Disposals ’ ©.8 (42.4) - (113.0) (162.2)
Reclagssiting as held @7 sals - (153.4) - (153.4)
Fosignexchangomovements - B36)  @MO B9 @45
At 31 March 2018 492.8 3,224.6 778.5 4,495.9
Accumulated depreciation and impairment
At 1 April 2016 82.2 1,614.8 501.9 2,1989
Charge for year . 128 249.6 90.5 362.9
Disposals 2.8 97.4) (18.6) {118.8)
impairment - 4.5 - 45
Reckssified as hald for sale - (147.6) - (147.6)
Foreign sxchange moverments 78 657 23 2009
At 31 March 2017 100.1 1,789.6 603.1 24928
Charge for year it.8 2435 134.3 383.6
Disposals : ’ 29 (40.4) (110.7) (1540
Impairment! 1.2 174 15 19.8
Raclassified as held for sale - (146.2) - (146.2)
Fooignexchangs movements e D Us9Y @92 (1962)
At 31 March 2018 1025  1,7043 699.0 2,405.8
Carrying amount ]
At 31 March 2018 ’ : 390.3 1,520.3 1795 . 2,091
At 31 March 2017 422.0 1,679.7 1748 22765
1 The impairment charge of £18.8m in 2018 relates to First Transit (£2.6m), Greyhound (£ 12.3M)] and FrST BUS (LTS
An amount of £0.1m (2017: £0.2m) in respect of assets under construction Is included in the carrying amount of land and buildings,
plent end cauipmant,
At 31 March 2018 the Group had entered into contractual capital commitments amounting to £216.8m (2017: £128.8m), principally
rexdin the Unded Niagdom andd North Amedoa and comnutneents aivder the Graat sern Raivay andd
2018 2017
- cOst . ”1 ) 456.9
~deprecation - L .. ken - 0929
Cther plant and eguipment -- cost - 0.6
: - e e 09
- [¢X]
153.4 264.1
tlg sy ity i E »t
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Notes to the consolidated fi\r.i'é;h'bial statements
continued

14 Investments

2018

. ) £m

US deferred compensation plan assets ) 28.6
Other nvestments e USRS

) 31.0

2017
£m

303

30

33.3

15 Subsidiaries

Alist (if the significenst vestments in subsicharas, malic e the name, aountry Shincorps yauar S0 groporbon of ganarship infarastis gaer binloe,

A full list of subsidaries, joint vantures and associates is disclosed in note 38.
!

UK local bus and coach operators Rail companies North American school bus cperators

First Aberdeen Limited? First Greater Western Limitea First Canada ULC?

First Beeline Buses Limited First TransPennine Express Limited First Student, Inc?

First Cymru Buses Limited Hull Trains Company Limited ) !

first Eastern Courties Buses Limited First MTR South Western Trains Limitad (70%) ~ [1ansi contracting and fleet maintenance | .
First Essex Buses Limited First Transit, Inc?

First Glasgow (No. 1) Limited® . First Vehicle Services, Inc?

First Glasgow (No. 2) Limtted!

First Hampshire and Dorset Limited o e e+ et s a1
First Manchaster Limited North American coach operators

First Midland Red Buses Limited Americanos USA, Inc?

First Potteries Limited Greyhound Lines, Inc®

First Scotland East Limited! Greyhound Canada Transportation ULC?

First West of England Limited

First South Wast Limited

First South Yorkshire Limited

First West Yorkshire Limited

First York Limited

Leicester CityBus Limited {94%)

Midiznd Blusbird Limited!

Al subsidiary undertakings are wholly ownéd by FirstGroup pic at the end of the year except where percentage of ownership is shown above.

All these companics above ars incorporated in United Kingaom and registared in tngland and Wales except those.

1 Registered in Scotland.
2 Registered in Canada.
3 Incorporated in the United States of America.

All shares held in subsidiary undertakings are ordinary shares, with the exception of Leicester CityBus Limited where the Group owns 100%

al 15 redeemal e cumulidivo prelersnce shares, as well as 945 of i1y ordinay shigres.

All of these subsigiary undertakings are owned via intermediate holding companies.

16 Inventories

2018 2017
Spars parts and consurnables 56.0 64.5

in the opinion of the Directors there is no matenal ditterence botween the balance sheet value of inventories and therr repiacement cost. There

was no material write-down of inventories during the current or prior year.
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17 Trade and other receivables

2018 2017
Amounts due within one year £m £m
Trade receivables . 482.2 457.3
Provision for doubtful recsivables {4.3) 4.2)
Other receivables ' 106.8 746
Prepayments 103.7 79.0
Accrued incoms . 199.6 184.2

8880 7909

Credit risk
Crodit sk is the rick tha financal loss nees fon: twdure Ly & customar o COUnkerRaTy 1 meatils obligaions under a cortract,

<ty

wace ane uther recesatdes of EBAB.0m {(2017: 12780.9my). ¢&
CHRG 202 00,300,

1420.0m (2017 £24,242.1m) Th
traton with any ong CoUrterpariy wi

Py

Cradit risk exists in 12laion (@ the Group's finanod assets, which con
arig cash ecuivaients of $hobae 010 8200 Bmij arnd derivativiy s

el at ihe cato
nd the, »ammura

it nsk e all finane

0 oLt

The Group's maximun expasure 1o
18 spread over alarge numbor of unc
{2017: £62.0m) at the balance sheet date.

The Group's credit risk is primarily attributabie to its trade recewvabies. The amounts presented in the balance sheet are net of aliowances for
doubiful receivables, estimated by the Group’s management based on prior experience and their assessment of the current economic
environment. The provision for doubtful receivables at the batance sheet date was £4.3m (2017: £4.2m).

Most trade receivables are with pubfic or quasi public bodies, principally the DfT, Network Rait and city councils in the UK and school bus boards
and city municipal autherities n North Ameriva. The Grea does not cansider any of thesa oounterparties Lo be a sigruicant ris<, ach di "
within the Group has a policy governing credit risk management on trade receivables. )

The counterparties for bank batances and derivative finaucial instruments are manly repragented by lenaing banks and large banks with 4
minimum of ‘A’ credit ratings assigned by international credit rating agenciss. These counterparties are subject to approval by the Board.

Graup treasury poficy fimits the maximum ceposit with any one countarparty 10 £75m, ana bmits the maximum term to thiee monihs.

A analysis of financial assets which are post dua but not mpas ed and moveiments in the prowsion tor doubtful recovables are set out bedow:

2018 2017

Aging past due but not impaired trade receivables fm £m
Less than 30 days 182 230
30 ~90 days .82 11.9
90 - 180 days 5.4 a1
180+ days - - o 132 74
Total a4.7 46.4
ZUTY

Movement in the provision for doubtful recejvables

At 1 April 43
Amounts written off duning the year (3.0}
Amounts recovered during the year 0.7
increase in allowance recognised in the income statement 54 3.2
Foreign exchange movemerts - o B ©4 04
At 31 March 43 4.2
The Lrectors consider that the carrying amount of trade and ofher receivables approximates to ther tair value
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Notes to the consolidated financial statements
continued

18 Assets held for sale

2018 2017
- N £m £m
Assets held for sale N 0 9 29

The balances primanly relate to First Student yellow schoo! buses wh»cn are surplus to requuremen’(e and are being actively marketed on the
internet. GAins or losses arishig on the disposal of stch asseds ar cluded in ariving &t coorating profit i the incoree statamernd. Tha Groun
expects to self such yellow school buses within 12 months of them going onto the ‘for sale' list. The value at each balance sheet date represents
management’s best estimate of their r&sa|e value isss cost of disposal. There are no fiabilities associated with these held for sale assats at the
balance sheet date.

Movement in assets held for salo e e e . e
At 1 April 2017 29
Net book value of additions ’ 7.2
Net book value of disposals 9.0
Foreign exchangs movements e+ e e e e . 0
At 31 March 2018 i 0.9

19 Trade and other payables

. ) , 2018 2017
Amounts falling due within one year N £m £m
Trade payables 248.8 255.6
Other payables 230.2 217.6
Accruals 785.6 607.3
Defarred income , 83.6 49.7
Season ticket deferred income : 89.2 25.1

Trade payables and accruals principally comprise amounts outstanding for trade purchases and ongoing costs. Also included within accruals are
provisions of £203.7m (2017: £169.6m) as disclosed in note 26.

The average credit period taken for trade purchases is 29 days (2017: 32 days). The Group has controls in place to ensure that all payments are
paid within the appropriate credit timeframe.

The Diractors consider that the carrying amount of trade and other payables approximates to their fair value.

20 Cash and cash equivalents

2018 2017
- s A— - . . S Em Em
Cash and cash equwalentb 555.7 400.9

The fair value of cash and cash equivaients approximates to the carrying valup. Cash and cash equivalents includes nng‘fenccd cash of
:392.3m (2017 £269 8m). The most significant rng-fi are hed by the Group s Fest R Lsicharins, Under T
the: 1ail frarichise agreements, cash can only be distribg ehianss up 1o the lowo 1l of the rot I
amount determined by prescribed liquidity ratios. The ring ,nced cash represents cash which 1s not available for distribution and any addmonal
amounts required to satisfy the liquidity ratios at the balance sheet date. Ring-fenced cash balances of £0.8m {2017: £4.0m) are held outside
1hn First Fail subsidiarics.
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21 Borrowings

2018 2m7
. -t - oy . P - . - Em gm -
On demand or within 1 year ’
Finance leases (note 22) 471 65.3
Senor unsecured loan notes - 80.0
Bond 8.125% (repayabie 2018} - 129
Bond 6.126% {repayable 2019) 261.3 3.0
Bond 8.75% (repayable 2021)! 30.1 30.2
Bond 5.25% (repayable 2022) 58 58
Bond 6.875% (repayable 2024)' ' L ] 12 12
Total current liabilities 351.6 204.4
Within 1-2 years
Finance leases (note 22} 395 53.5
Loan notes (note 23) 9.5 9.5
Bond 8.125% (repayable 2018) i - 298.8
Bond 6.125% {repayabie 2019) N e - 270.0
49.0 631.8
Within 2-5 years
Syndicated loan facilities 197.0 -
_Finance leases (note 22) 18.0 64.8
Bond 8.75% (repayabie 2021) . 358.9 369.0
Bond 5.25% {repayable 2022) o e 216 000 -
895.5 4338
Over 5years :
Financs leases (hote 22) 0.1 0.1
Senior unsecured loan notes 1952 -
Bond 5.25% (repayable 2022) - 3211
Bond 6'875% (repayable 2024) e m—— v r—— o 199'8 199.6
395.1 520.8
Total non-current liabilities at amortised cost T T T 13396 1,5864
t Relates to accrued interest
Fair value of bonds and senior unsecured loan notes issued
— 2018 2017
Par value interest Fair value Fair value
e — ) SO __Em . Payabe o Mo gm B
Bond B.125% (repayable 2018) 300.0 Annually September - 3426
Bond 6.125% ({repayable 2019) 250.0 Annualty January 262.2 2744
Bond 8.75% (repayable 2021} 350.0 Annually April 448.0 474.1
Bond 5.25% (repayable 2022) 3250 Annually November 3734 3849
Bond 6.875% (repayable 2024} 200.0 Annually September 255.2 266.4
Senior unsecured loan notes 275.0 Semi-annually March & September 194.8 -
Senior unsecured loan notes ’ - Semw-annually Apnl & Octcber - 82.0

(2017: $100m)

The tar value of the bonds and senior unsecured loan notes are inctusive of accrued interest. The fair values are calculated by discounting the
futue casn fow shar will ause under e contrety
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Notes to the consolidated financial statements -
continued

21 Borrowings continued

Effective interest rates
The effactive interest rates at the balance sheet datos were as follows:

2018 Maturity 20 1 7 Maturity
Bank overdraft UBOR + 1% - TUBOR + 1% -
Bank borrowings LIBOR + 0.5% July 2021 LIBOR + 0.6% Juty 2021
Bond 2018 - - 8.32% September 2018
Bond 2019 6.18% January 2019 6.18% January 2019
Bond 2021 8.87% April 2021 : 8.87% April 2021
Bond 2022 5.49% November 2022 5.49% November 2022
Bond 2024 6.95% September 2024 6.95% Septemnber 2024
Senior unsecured loan notes 4.37% March 2025 / March 2028 4.39% Qctober 2017
LIBOR +0.6% up to LIBOKH + 0.6% up to .
H contracts o friance ooses  average fixed rate of 4.2% Various  invarugo fixed rads of 4.2% Various
LIBOR + 1.0% up to HIBOR + 1.0% up to
Loan noies total fixed rate of 11.0% - Various toind fxed rede of 11.0%: Various
1 1he 2009 angf 2021 onds have bean swagpe 110 aang s aveg heroa Foas 20w GHochve raby ot 2 tne s Swaps.
2018 2017
Carrying amount of gross borrowings by currency £m
Pounds Sterling 1,302.4 541,
US Dollar 291.7 239.2
Canadian Doliar ) 7.0 10.1

1,601.1 1,790.8

Borrowing facilities
The Group had £603.0m {2017: £800.0m) of undrawn committed borrowing faciies as at year end. Total bank borrow:ng facilities at year end
stood at £815.7m (2017: £816.4m) of which £800.0m {2017: £800.0m} was.committed and £156.7m (2017: £16.4m) was uncommitted.

Capital management
We aim to maintain an Investment grade credlt rating and appropriate balance sheet hqu.dﬂy headroom. I'he Group has net debt.EBITDA of
1.5 times as at March 2018 (2017, 1.9 times).

Liquidity within the Group has remained strong. At year end there was £766.4m (2017: £941.1m) of committed headroom and free cash.
Largely die to seasonality in the North Ancnca i 0 Jroorn typically cunng the financiat year
up o Sotober and noreasss ther eafter. The uro 1ot SO of oo d headroom at all times.
The Group's net debt, excluding accrued bond interest at 31 March 2018, was £1,070.3m (2017: £1,289.9m) as set out on page 43 of the
Financial review.
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22 HP contracts and finance leases
The Group

5 the salange, Lhe

2 e ioflowing ciligations unser HD congacts Qais.

2018 2017

2018 Present 2017 Present

Minimum value of Mirtmum valus of

payments payments payments payments

- RE—— —— ﬁ“ Em . Bn E‘“

Due m less than one year 471 66.9 65.3
Due in more than one year but not more than two years 395 56.4 53.5
D in mose: than twe years but ned imere than five yoars 18.0 702 64.8
[3ue in rnore than five yoars _ 01 a1 01
104.7 1938 183.7

Less h nute financing charges - 9.9 -
104.7 183.7 183.7

HP lease obligations ]

Pounds Stemng dunommtsd fixed rate Ie(ues i i _ R ) o 2018 2017
Fourds Slering fixed rate lcases £1.2m ©  €i1im
Average remaining lives 1years 2 years
Effective borrowing rate 3.68% 2.96%
us [_)ouar denominated fixed rala laases L _ 2018 201__7_
US Dullar fixod 1de: loases ’ ' £96.5m £159.2m
Average remaining lives . 2 years 2 years
Effective borrowing rate 2.50% 2.57%
Canadian Doltar denominated fixed rate loases o S 2018 2017
Canathan D(:ﬂ;_n fixeed raie; leases ’ £7.0m £10.1m
Average remaining lives 2 years 2 years
Effective borrowing rate 421% 4.13%

The (31 sup considars thare (0 be ho matenel dffersnce belweer e ar walios o1 the Pounag Stering and Ganedia 1 Dollar ipance leases ard
the carrying amount m the balance shuet. The US Doflar financs fes :scc l\:wc' a far vatue of £93.1n : £156.8m). [he fair value 18 caleulatea
by discourding fulure cash fiows that will arise: under the i

23 Loan notes

2018° 2017
Dus In more than one year but not more than two years 9.5 95

The loan notes have been classited by raierencn te the variast da darption. L can notes of

£8.0m (2017, €8.7m) ar: suppottec by unsecurad Lank gw;mn:e&s.
The ican notes have an average effective borrowing rate of 10.1% (2017: 10.1%) and an average remaining term of 3 years (2017: 4 years)

assuming that the holders do not request redemptuon The fair value of the loan notes has been determined to be £11.2m (2017: £12.3m).
this tas bean caltulatod by Siacouantng futurs cash Bow - ol vall ar sa o e toan .
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Notes to the consolidated financial statements
continued

24 Financial instruments .
Derivative financial instruments

Total derivatives
Total non-current assets 250 48.6
Total current assets

Totalassets .. s 503

Total current liabiities ) ) 6.7 295
Total non-currert liabilties _ .. B0 BB

Total liabilitles ) 9.7 38.1

Derivatives designated and effective as hedging instruments carried at fair value

Non-current assets

Coupon swaps (fair value hedge) 17.6 48,6

Fuel derivatives {cash fow hedgel ] ) e ____12_ =
250 48.6

Current assats
Coupon swaps (fair value hedge) ’ 114 -
Fucl darivatives {cash fiow hedge) . 159 0.6

Sy forwart b How hedge) L - 07 )

Current"il;i)ilﬂies .
Fuel derivatives {zash fiov hedge) 14 294
CuirenGy forwards (Cash flow hedge) ) _ o 53 0.1

Non-current liabilities
Currency forwards {cash flow hedge) 29 -
Fuel derivatives (eash fiow bedge) ) ) o N 0.1 8.6

Derivatives classified as held for t-r:amg
Current assets
Currency forwards - 0.4

fotad casn flow hoedges see an asset of 156 (201 7 L78.6rm abili 7. pas.im)

During the yoar £33.7m was uredited 1o the tedging reserve in re

mzolidated income statoment;

2018 5017
ftm B

Operaﬁng—gs's-é; et i e 4 s b s e e o 6

The following losses transterred from equity into prolit o foss i
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24 Financial instruments continued
Fair valaa of the Croup's inas ;
measured at fair value on a recurring basi

. 2008
Fair value Carrying
et e e T vae . value
Level 1 Leval 2 Total Totat
fm £m tm
Financial assets
Cash and cash equivaients 555.7 - - 555.7 §55.7
Trade and other receivablss - 584.7 - 584.7 584.7
Parivative franrial instruments - 523 . - 523 523
Financial liabilities and derivatives
Borrowings 197.0 1,652.1 - - 1,849.1 ' 1,6911
Trade and other payables - 1,4374 - 1,4374 1,437.4
Dativaive financial Insiramenis - 9.7 - 9.7 9.7
2017
Fair value Carmying
e e e e e e eemt e e enreem e et vilve
Level 1 Leval 2 Level 3 Total Total
) fm £m ] £m £m £m
Financlal assets
Cash and cash equivalents 400.9 - - 400.9 4009
Trade and other receivables - 527.7 - 527.7 527.7
Derivative financial instzuiments - 50.3 - 50.3 50.3
Financial fiabliities and derlvatives
Borrowings - 1,968.7 - 1.958.7 1,790.8
Trade and other payables - 1,156.3 - 1,185.3 1,165.3
Darivative financial instruments - 38.1 - 38.1 38.1

Level 11 Quoted prices in active markets for identical assets and liabilties.

Level 22 Inputs other than quoted prices included within Level 1 that are observabla for the asset or llapility either directly or indirectly.
Level 3:  inputs for the asset or iability that are not based on observable market data.

Thare were no transters between Lavel 1 and Level 2 during the current or prior year.

Falr values Fair vahies
at 31 March  at 31 March
2018 2017

f_!ga_nclal §sset__s/_(liap__§lit_!es) £m _

Derivative contracts

1) Coupon swaps . 290 48.8
2) Fuet derivatives 218 (37.4)
3) Currency forwards (8.2) 1.0
4) Trade and other receivables 584.7 527.7
5) Trade and other payablaes 1,4374 1,155.3
6) Barrowings 1,849.1 1,858.7

fm

Fair value
hierarchy  Valuation techruque(s) and key inputs

Level 2 Uiwonicd for, Utre sk o C
forward mterest rates and contract mtemst rdtes dnd then dlsm.mteo

Level 2

Level 2

Level 2 Carned at umomsed cost Ubln(.) the e.ﬂe,(,tnve mter%t 'ale method.

Level 2 |nma||y measurar' at falr v1!ue and are subsequertly rneasunad
ALeH i T e _rxtr.\pp‘v

Lovel 182
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Notes to the consolidated financial statements
continued

-24 Financial instruments continued
The following gains and losses on derivatives designated for hedge accounting have been charged through the consoidated sncome staiement in
the year: )

2018 2017

—— s — — — s - e e ———— e e o Em Em

Loe:ses on hedging instruments in fair value ‘nedgea ' {(21.6) 9.5
i 219 10.2

] 03

1 O

Financial risk management
the Group: Is axprosed 1o financriol risks mzfuding hauicty asiradit rs arad cortam rarkel Dot Hske | Gy g o eitects of crs
foreign exchange rates, interest rates and fuel prices. The (:roup manages these nsks within the context of a set of formal policies established by
the Board. Certain risk management responsibilities are formally delegated by the Board, principally to a sub-committee of the Board and to the
Ohief Financial Officer and 1o the Troaswry Cornuttea, Tha Troastry Comenlias compraes the Ohel Finan b ped oariain sonicr finance
employees and is responsible for approving hedging transacnons permitted under Board approved pouues monitoring compliance against policy
and recommending changes to existing policies.

Liquidity risk

: Liquidity risk ig tha rigk that e Groups may ¢
Group's liquidity risk management s ¢
represented by medium term on
It s & policy requiremaent that debt obligatio LR
Group treasury policy requires a minimum of £150m of committed liquidity headroom at all times within medium term bank tacilities and such
facilitles must be renewed or replaced well before thelr expiry dates. At year end, the totat amount of these tacilities stoad at £800.0m (2017
£800.0m), and committed headroom was £603.0m {2017: £800.0m), in addition to free cash balances of £163.4m {2017: £141.1m). The next
material contractual expiry of revolver bank facilities is in July 2021. Largely due to the seasonality of the First Student school bus business,
headroom tends to reduce from March to October and increases again by the following March.

The average duration of net debt {excluding ring-fenced cash) at 31 March 2018 was 41 years (2017 3.6 yea‘rs)
f: )

must U acic

The fcllowing tables detail tha Group's expeciad maturity of payablosdrecoival;
payables. The amounts in thoese tables are diffarant (o the valence shes «

< 1 year 1-2 years 2-5 years > 5 years Total
e s : tm L Em_ . Em & B
Coupon swaps (16.3) - {30.9) ~ (46.2)
Coupon swaps 3.8 - 129 - 16.7
Fuel derivatives . (14.5) (6.3) (1.0) - - (21.8)
Currency forwards 53 24 0.5 - 8.2
Trade and other payabies L e e . A 14374
1 416 7 (3.9) {18.5) - 1,384.3
<1 year 1-2 years 2-5 yers » 5 yoars Tota!
. .- LU A LS tm B
Coupon swaps - (30 6) (38.7} - 69.3)
Coupon swaps . i - 104 - 19.8
Fuel derivatives 288 7 8 08 - 37.4
Currency forwards (1.0} - - (1.0
Tmdoandotherpayables T L N O .ol
1,183.1 (13.4) 27 5) - 114222

Total amounts payable per the tables are £1,462.3m {2017: £1,212.5m). Totat amounts recevable per the tables are £68.0m (2017: £70.3m).

Ny e AR THEHERY ST AN TR SN 2l o TMENEL
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24 Financial instruments continucd
Currency risk

Carrency nisk s th
s oxchiarge rates.

ash Hows roported i pounds St g dug 1o movorients

nsh of financial loss to foraige curtency not sesabs, damaigs
¥

£

atfy tho 15 borng tha rmes aot, Corgequently, he urmnaysl

Tire: Croug's principal costations cutaide the UK aie i the US ang Care
currency risk relates to movements in the US Dollar to pounds Stemng

‘Certain' and ‘highly probable’ foreign currency transaction exposures may be hedged at the time the exposure anses for up to two years at
spectied levals, or longer it there 15 a vory high degree of cortarty, He Group co thedga the ra lion of earnings o the Group renurting
curency pounds Sleriing). but aucepts that redparicd Group | wn'rm‘ vl flectieata o oxchanio rates against pounds Sterling flucioate for the
currencies in which the Company does business. During the year, the net cash generated in @ach currency may be convertea by Group Treasury
into pounds Sterling by way of spot transactions in order to keep the currency composition of net debt broadly constant.

IFI3S 7 raquires the Group to shew ine mpact o nreft aftis tew and kodging resesvs: on finanoial msiruments. om & movement m exchange
rates. Tha following analysis details the Group's sensitivity 1o a 10% strengthening in pounds Steriing againsi the US Dollar, The analysis has
been preparcd based on the ¢hange taking place at the beginning of B fnarcinl yizar ainkd being held constant throughout the regoriing pariod.
A positive number indicates an increage in earnings or equity where pounds Steriing strengthens against the US Dollar.

2018 2017

fm Em

Inipact oh profit alter tax 0.7 4 B
Impact on hedging reserve {0.8) 22

Interest rate risk

The Group has variable rate debt and cash and therefore net income i3 exposed to the eﬂects of changes to intarest rates. The Group treasury
nollcy objectiva is to mantain fixed interest rates at a mininy { shes fum ter, so ihat volatility is
substantizlly reducsd year-on-year to ENS. The policy abjective | k e man f:mnng rate henchimarks
on variable rate debt are US Dotlar LIBOR and pounds Sterling LIBOR

At 31 March 2018, V8% {201/, 84%) of net debt was fixed. This fixed rate protection had an average duralic
Intarast rate risk within operating leases s hedged 100%: by agresiny fixed rentals with the: ksssors priof to incaption of the lease contracts.

Fair value changes in the £250.0m 2019 and the £850.0m 2021 Sterling bonds refating to the LIBOR element are hedged with coupon swaps.
These swaps offset the fair value movements in the bond in the income statement and have the sams term as the bonds.

The following sensitivity analysis details the Group's sensitivity to a 100 basis points (1%) increase in interest rates throughout the reporting
period with dil other varables held constant,

i of b./ years (2017: 3.7 years).

2018 2017
Impact on profit aftar tax (1.8) (1.9

Interest rate hedges -

T T on 8 Cosr oW or o eatr g e svinchrwere
"leUl. Twa average inlerast rate s
acunting the tuture cash fiows,

The following table dutails the notional smounts of intrreal il SWaR CORTacTS S
outstarcding at the reporting date, the average fixed rawe paye 3
hased on the autstanding balances at the repotting cate.

38

ates are seltled wn A ned Dasds

The nierest rate swaps sedle on a quartedy o sermeannial hasis, Toe Giftoence

‘\v(.l’d ge ﬁxed mte ) Notional principal amount Fair value asset

2018 201 7 2018 207 2018 2017

Fair value hedges % % £ ] £m £m £m
Less than one year 6.1 3 - 250 - 8.4 -
One to fwo years - 6.13 - 250 - 20.1
T 10 10 yoars 2.21 2.21 350 350 10.5 204
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Notes to the consolidated financial statements
continued

24 Financial instruments continued N

Fuel price risk
The Geoip purch

o dhioeel fucl on a floal ng prico b
g8, of which the most signdica
SHOTL ey with lowwe

Sl ety
SHUW rEnts (o CHIBVe Sign

notentially Iower costs over the mediur termy, The Group prmardy use t fixescd i cerlaity.

During the year to 31 March 2018, the Group was hedged 78% on fuel price risk.

The Group has also entered into swaps for periods from April 2018 to March 2021 witn the majority of these swaps relating to the year to 31
March 2019, The swaps give rise toa monthly cash flow excnanges wits cauntarcarbes fo offsat the undetlyng scidnmeal of fleating price coste
except where they have a deferred start date. Gains or losses on fuel denvatives are recycled from equity to the income statement on qualifying
hedges to achiave fixed 1ate fusd conts within cperaling rosilts.

The following analysis details the Group's' senaitivity on profit afier tax and eaqiity i the price of crude o had been §1¢ pe: bagrel iugher at tho
year end:

2018 2017
Impaci on profit after Lax ) (3.4) 3.2
Impact on hedging reserve 21.5 237

Volume at risk for the year to 31 March 2019 is 3.2m (year to 31 March 2018: 3.2m) barrsis for which 69% is hedged to diesel price risk.

25 Deferred tax

The major deferred tax liabilities/{assets) recognised by the Group and movements thereon during the current and prior reporting penods arc
as follows:

Accolerated  Retrement Other

tax Lenefit lemporary
depraciation schemes differences Tax losses Total
. S .. V.. ... SO . £m
At 1 April 2016 174.2 (78.3) 707 (212.3) 45.7)
Charge/{credit) to ncome statement 22.6 . 85 (19.2) 289 40.8
Chargef{credit) to other comprehensive income - 7.3 19.0 - 11.7

Foreign exchange and other movements . o 21.2 _(8@ 1.7 - ___@?f)___ L £8_3)_

At 31 March 2017 o 218.0 859 822 (215.8) (1.5
{Credity/charge to income statement ) (19.9) (1.0) 27 26.7) (44.9)
Charge to other comprehensive income - 26.6 10.7 - 373
Foreign exchange and cther movements 3 B85 @7 20.5 6.4)
At 31 March 2018 174.4 (53.8) 85.9 (222.0) (15.5)
Certan doforred tax assats and liabilihes have been ofiset. Tha lollowing 1s the aralysis of ine deferred tax balanans for fancial reponting pposes,
’ 2018 2017
S —— - . - c’n Em
Deferred tax assets , 37.1 (25.8)
Defarred tax fablites e e e 22 23
(15.5) (1.5)

The deferred tax asset relates to the UK and is recogmised despite there being a loss tn the current year caused by the non recurring
TP onerous contract provision. | 18 appropnate to recogruge tis dofarrsd acagescas tho rarmamder of the Srongnin the UK s profitabe,

No deferred tax has been recognised on deductible temporary differences of £52.5m (2017- £62.1m) and tax losses of £141.9m (2017: £141.tm).
The eartest period in which sorme of the unrecognised assets will expire is year ended 31 March 2027.

No deferred tax asset has been recognised in respoct of £2.4m (2017: £2,4m) of capital losses.
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26 Provisions

' 2018 2017
[ [ . ——— et e ama e - e T Em ________ - U"
Insurance claims 231.7 ' 236.1
tegal and other 28.1 45.7
TPE onerous contract 79.2 -
Pensions : e e e 20 24
Non-cumrent liabilities 341.0 284.2
Insurance Logal TPE oncrous
R claims angd other contract Pensions Totat
—— — . aa ine e s s an—— Em Em Em tm tm
A1 Apnl 2017 391.0 . 604 - 24 453.8
Charged to the income statement 196.5 274 106.3 - 330.2
Utilised in the year (192.7) (17.3) ~- (0.4) (210.4)
Notional interest 1.0 - - - 11.0
Foreign exchangemovements . e 2870 @9 - - ©9.9)
At 31 March 2018 368.8 67.6 106.3 20 544.7
P o P e 395 I P e e _-_.265:, -
Non-current liabllities . e 217 B LJo2 20 3410
At 31 March 2018 368.8 67.6 106.3 20 544.7
Current liabilities 154.9 14.7 - - 169.6
Non-current liabilities o 1236.1 47 - 24 284.2
At 31 March 2017 391.0 60.4 - 2.4 4538

The current Ilabililiaé above are included within accruals in note 19.

The insurance claims provision arises from estimated exposures for incidents occurnng prior to the balance shget date. It is anticipated that the
maijority of such claims will be settied within the next six years aithough certain fiabilities in respect of Ifetime obligations of £22.2m (2017: £21.7m)
can extend for up to 30 years. The utilisation of £192.7m (2017: £194.3m) represents payments made largely against the current liability of the
preceding year.

The insurance claims pravisions containg £15.5m (2017: £27.7m) which is recoverable from insurance companies and is included within other
receivables in note 17.

d ‘ot r( |der-tu that f\rcurred prior ’0

Leqal and othpr |*rnvxs=o'1s relate to ostmmted nxm‘-surcv. for c'mm; ﬁ!@d of thoaght F .rqhty h«wly tobhs b
alal i {

other prov!srons in respect of contractuat oblrgatnons unde. rail trancnrses and restructunng costs The dnapldatron provrsrons are expected to be
settled at the end of the respective franchise.

The unerous conhact provision in respect of T
date of 31 March 2023, The updated foreeasts ¢ ]
are hased on economic and othar axogenaus fau()rs as changcs mrmeistle y ang ok ¢l sieck Whitsi the t,nerou‘ contract
provision is based upon management s current best estrmate, there can be no certarnty that actual results will be consistent with those forecast.
The TPE onerous contract provision is sensitive to a change in the assumptions used. most notably to passenger revenue growth. A reduction or
increase of 0.5% in the cumulative annual passenqer rowth rate assumptlon would increase or decrease he onerous contract provision required
by 527 0m Tna orovisions are expacted 1o e fuliy « 1 e yaars,

The pension’s provision refates to unfunded obligations that arose on the acquisition of certain First Bus companies. it is anticipated that this will
be vtlivad over approxmictely tve years,
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Notes to the consolidated financial statements
continued

27 Called up share capital

2018 2017
Allotted, called up and fully paid
1,210.8m (2017: 1,207.7m) ordinary shares of 5p each ' . 60.5 60.4

The Gompany has ona class of srainay sharos whish ean

During the year 3.1m shares were 1gsued to satisfy principally SAYE exercises.

28 Reserves
The hedging reserve records the movernent on designated hedging items.

The share premium account represants the premium on shares issued since 1999 and arose principally on the rigrits issue on the Ryder
acquisition in 1999 and the shars placings in 2007 and 2008. The reserve is non-distributable.

The own shares reserve represents the cost of shares in FirstGroup pic purchased in the markst and either held as treasury shares dr held in trust
1o satisfy the exercise of shars options.

Hedging reserve
The movements in the hedging reserve were as follows:

2018 2017
Balance at1 Apnl {17.9) (68 6)
Gains/({losses) recognised:
Fuel derivatives 46.5 127
Currency forwards (12.8) 06
Charged/{credited) to Income statement:
Fuel derivatives 7.4 568.4
Currency forwards 4.0 -
Tax on derivative hedging instrument movements e i {10} {10.7) (80
Bafance at 31 March : 16.5 (17.9)
Own shares

The number of own shares held by the Group at the end of the year was 7,663,968 (2017 437,005) FirstGroup pl¢ ordinary shares of 5p each.
C thase, 7,464,219 (2017 247,266) were held by The FirstGroup phs Tmiployze Dereft frust, 32,520 (2017, 32,5201 by the FrstGroup ple Qualitymg
Employee Share Ownership Trust and 157,229 (2017: 157,229) were held as treasury shares Both trusts and treasury shares have waived tha
rights to dividend income from the FirstGroup plic ordinary shares. The market value of the shares at 31 March 2018 was £6.3m (2017: £0.6m).

Capital Totat

redemption Capital other

resarve reserve rascrves

At 31 March 2018 and 31 March 2017 18 27 4.6

There have been no movements on the capital redemption reserve or capital reserve during the year ended 31 March 2018. The capital
redemption reserve reprasents the cumulative par value of all shares bought back and cancelled. The capital reserve arose on acquisitions
in 2000, Netther reserve i) distubutaiio,

29 Translation reserve

) 'irn
708.4
At a1 March 2018 383.5

The transiation reserve records exchange differences ansing from the transiation of the balance sheets of foreign cu rency denominatec
subsidiaries offset by movements on loans usea to hedge the net investment in those foreign subsidianes.
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30 Acquisition of businesses and subsidiary undertakings

2018 2017
......... P e N . Em bm

Provisional fair value of net assets acquired:
Property, plant and equipment 1.6 -
QOther intangible assets 0.7 -
Other fiabifties — ' e e e o3y -
20 -

Satigiind l."y r‘.a.;;ll patd and Py

On 11 August 2017, the Group completed the acquisition of Falcon Transportation, a Chicago-based prowider of school and charter transportation
services. The £3.2m consideration represents £2.9m cash paid in the period and £0.3m of deferred consideration.

The business acquired during the year contributed £3.2m (2017: Enil} to Group revenue and £0.3m (2017: £ni) to Group operating loss from date of
acquisition to 31 March 2018.

If thg acauiztions of the business acaquired during 1he yest har been conipletes L onthe fest day of the fi P revenue from us
¥ 1 a ¥ ¥ |

acap iisition for the pefiod would have beon £4.8m (2017, Ui 2id the Group opsralng ot frurn Bus aeg i adtrebisadis to equity bidldeis of tne
parent would have been £0.5m (2017 £nd).

31 Net cash from operating activities

2018 2017
Operating (ss)/profit - (196.2) 283.6
Adjustments for: )
Depreciation charges 389.6 3529
Capital grant amortisation (16.0) 6.9
Amortisation charges 70.9 60.2
Impairment charges 284.8 45
Share-based payments 8.9 82
Loss/{profi) on disposal of property, plant and squipmers 8.3 (18.9)
Oporating cash flows before worldng capitel and pensions 550.3 685.2
Decrease in inventories 4.6 1.3
increass in receivables {168.7) {36.7
increase in payables 3417 56.3
TPE onerous contract provision ) 106.3 -
Decrease in other provisions ) {10.5) {30.6)
Detined benadit pension payments in excess of income state (47.9) (37.6)
Cash gererated by operations 7138~ 6379
Tax paid (12.2) (10.9
interest paid {122.1) (100.9)
Irterest elamiant of HP contracts and finance leases 4.6 6.4
Net cash from operating activities 636.9 520.4
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Notes to the consolidated financial statements
continued

32 Analysis of changes in net debt

At At
1 April Cash Exchange 31 March
2017 tiow Movements Other 2018
£m fm £m £m £m

Components of financing activities:
Bank foans - - (197.0) - - {197.9)
Bonds {1,458.5) 300.0 19.9 (1,138.6)
Fair value of interest rate coupon swaps 40.9 - - (21.9) 19.0
Senior unsecured loan notes (80.0) (116.8) 0.6 1.0 {195.2)
Finance lease obligations ) {1837) 62.1 16.5 1.4 (104.7}
Other debt . 9.5) - 3.0 3.0) (9.5}
Total compotents of financing activities (1,690.8) 483 19.1 2.8) (1,626.0)
Cash 4.1, - 1634
Ring-fenced cash - - 3923

Cash and Cash equivalents 4.4 - §55.7

Netdebt 222 26 (1,003
At At

1 April Cash Exchanga 31 March

2016 fow  Movements Other 2017

— km £rm ok &m £

Components of financing activities:

Bank loans - - - -
Bonds (1,487.5) B - 9.0 {1,458.5)
Fair value of interest rate coupon swaps 511 - - {10.2) 409
Senior unsecured loan notes (105.9) 41.0 (15.1) - (80.0)
Finance fease obligations (238.3) 75.0 23.9) 3.5 (183.7)
Other debt en_ ..oy 28 B7 e9
Total compaonents of financing activities (1,770.3) 116.1 36.2) {0.4) (1,690.8)

Cash 1402 8.8 w 141.1
Ring-fenced cash . %99 9 ... 208
Cash and Cash equivalents ' 360.1 31.1 - 4009
Net datit T T T qar2 | @68 ©4)  (1,2899)

All values above exclude accrued interast.

138 FirstGroup Annual Report and Accounts 2018



33 Contingent liabilities

Investigations into the Croydon tram incident are ongoing and it is uncertain when they will be concluded. The tram was operated by Tram Operations
Limited (TOL), a substidiary of the Company, under a contract with a Tfl.. subsidiary. TOL provides the drivers and management to operate the tram
services, whareas the infrastructure and trams are owned and mamntained by a TfL subsudlary No proceedings have been commenced and, as such,
1t s 1w possitie to assess whelher 2ny tnanc.af penalies of wfaiond Costs ooul B nCa i

To support subswlizry undertakings in their nonmnal cowrse of busiress the Gumpany £1xd cortain subsidienss Fave midzmuified certan harks end
insurance companies who have issued performance bonds for £783.1m (2017: £710.4m) and letters of credit for £327.7m (2017: £368.0m). The
performance bonds relate to the North American businesses of £544.6m {2017: £570.1m) and the First Rail franchise operations of £238.5m (2017:

140.3m). The letters of credit refate substantiafly to insurance arrangements in the UK and North Atrerica, The parent company has committed
further support facilities of up to £145.2m to First Rail Train Operating Companics.

The Company is party to certain unsacured guarantees granted to banks for overdraft and cash management facilities provided to ttself and subsidiary
undertakings. The Company has glven certain unsecurad guarantees for the liabilities of its subsidiary undertakings arising under certain i0an notes,
HP contracts, financa lsasas, coerating leases and carlan pensior: schonmy ents 3! also providas unsseured e1gss guarartees 1o certain
subsidiary undertakings as requirad by VAT legisiation. First Bus subsidiaries t nave prowdod umecured guarantees on a joint and severel basis to the
Trustees of the First Bus Pension Scheme.

The Group is party to legal proceedings and claims which arise in the normal course of business, Including but not imited to employment and safety
claims, The Group takes legal advice as to the likelihood of success of claims and counterclaims. No provision is made where due to inherent
unceriaintinos, no accurate quantification of any cost, or tiring of such cost, which 1may anse from any of tha legal procsedings can be determined.

In its normal caurse of business First Rail has ongoing contractial negotiations with govermmertt and ather organisations.

On 14 November 2017, Reading Borough Council served First Greater Western Limited (GWR), a subsidiary of the Group, and Network Rail infrastructure
Limited (a third party} with a noise abatement notice in respect of the openations at the Reading railway depot. The serving of the notice has been appealed
and the refated court hoarmyg is currently schadtuled to tale place in the frsf quentor of 2019 Urlss the matier = setiied bebwenn the partics betore that cale,
It is not possible at this staga to quantify the implications for the GWR operations, i any, if they are not ultimately succasstul with respect to this appeal.

34 Operating lease arrangements

2018 2017
. N tm £m
Minimum lease payments made under operating leases recognised m the ncome statement for the year: )
Plant and machinery 3.7 220
Track and station access 1544 1101
Hire of rolling stock 255.3 89.8
Otherassets 89.2 790
§22.6 300.9

At the balance shest dates, the Group had outstanding commitments for future minimum lease payments under non-cancellable operating
leases, which fall due as follows:

2018 2017

- £m £m

Within one year 955.6 405.1
Iti the second to filth years inclusive 2,158.7 995.6
After tive years . o - . 507.8 704
3,622.1 14711

Inciuded in the above commitments are contracts held by the First Rail businesses with Network Rail for access to the railway infrastructure track,
stations and depots of £1,027.6m {2017, £348.5m). They also have contracts under which they leasa rofling stock of £2,223.6m (2017: £845.4m).
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Notes to the consolidated-financial statements

continued

35 Share-based payments
Equity-settled share option plans

The Group recogrised total expenses of £8.9m (2017: £8.2m) related to equity-settied share-based payment transactions.

(a) Save as you earn (SAYE)

The Group operates an HMRC approved savings related share option scheme. Grans were made as set out below. The scneme Is based on
elgibie employees being granted options and their agreement to opening a sharesave account with a nominated savings carrier and to save
wekly or monthly over a specified period. Shercsawe acenunts are: held with Computershare. The nghit ic excréise ha option is at the croplown's
discretion at the end of tha period previously chosen for a period of six months.

SAYE SAYE SAYE SAYE SAYE

Dec 2013 Dec 2014 Dac 2015 Dec 2016 Dec 2017

Options Options Options Options Options

Number Number Number Number Number

Qutstanding at the beginning of the year 1,774,654 5,671,340 6,709.681 7,595,520 -
Awarded during the year - - - - 9,854,274
Exercised during the year (759,602) (1,298,179) (55,341) (15,375) -
Lapsed during the year __ __11,015,052) (396,939) (774,931} 873,816) (199,161)
Qutstanding at the end of the year - 3975222 5879409 6,708,320 9,755,113
Exercisablo at the end of the year ~ 3975222 ' - - ~
Weighted average exarcise price (pence)} 94.1 gr.o0 85.0 86.0 830
Weighted average share price at data of exercise (pence) 126.9 102.8 1135 112.8 N/A

(b) Deferred bonus shares (DBS)

DBS 2007 DBS 2008 DBS 2009 DBS 2010 0BS 2011

Options Options Opticns Options Options

I Number Number Number Number Number

Qutstanding at the beginning of the year 18,831 46,761 31,108 63,150 117,835
Exercised duning the year (17,257 {18,765) 3.616) (8,028) {29,345)
Outstanding at the end of the year - _ 1,574 27,996 27,493 55122 88,450
Exercisabie at the end of the year 1,574 27,986 27,493 55,122 88,480
Weighted average exercise price (pence) NI Ni Nit Ni Nit
Weighted average share price at date of exercise {pence) 134.6 98.8 140.2 1409 1229
DBS 2012 DBS 2013 DBS 2014 DBS 2015 DBS 2016 DBS 201/

Ogptions Options Options Options Options Options

et e e e e MNumber __ Number Number Number Number Number
Qutstanding at the beginning of the year 164,972 708,331 1,960,690 2,503,615 1,586,348 -
Granted during the year - - - - - 2,144,862
Forteited during the year - - - (79,639) - (46,909) (43,862)
Lapsed during the year - - - 8.876) (2,096) -
Exercised during the year {45,980) 301,773)  {1,598475) {116,921) 2.765) (1,807
Qutstanding attheendoftheyosr 118992  4C6,558 362,215 2,288,179 1,534,578 2,009,093
Exercisable at the end of the year 118,992 406,558 362,215 31,397 2312 1,673
Waeighted average axercise price (pence) Nil Nit Nil Nil Nil Nit
Weighted average share prics at date of exercise (pence) 115.3 108.2 1304 133.4 1121 121
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35 Share-hased payments continued

{c) Buy As You Earn (BAYE)

BAYE enables eligible employees to purchass shares from ther gross income. The Company provides two matching shares for every three

shares bought by employees, subject to a maximum Company contribution of shar(-'é to the value ot £20 per employee per month If the shares

a6 hedd m LSt for five yoears af mare, 110 INCome WX and natoaal nsirance vt e payatie. Tne matchrg shares vl i
corresponding partnership shares are removed from trust within three years of award.

At 31 March 2018 there were 6,263 (2017: 4,275) participants 1n the BAYE scheme who have cumulatively purchased 18,817,893 (2017: -
16,702,455) shares with the Company contributing 6,218,455 (2017: 5,535,678) mat;:hing shares on a cumulative basis.

& forio

{d) Long Term Incentive Plan (LTIP)
LTIP 2014 LTIP 2015 LTIP 2016 LTIP 2017

Options Options Options Qptions
) . Number Number Number Nurnber
Outstanding at the beginning of the year 9,145375 3367906 3,584,210 -
Granted during the year - - - 6965893
Forfeited during the year (132,253) (35.438) (38,405) -
Lapsed during the yaar | (7,594,201) - - ~
Exercised during the year L ANAETS, - e T
Ouistanding at the end of the year . o 4046 3332468 3545805 6,965,893
Exercisable at the end of the year . .s.. S S
Weighted average share price at date of exercise (pence) 124.4 NE : N|| Nit
(e} Divisfonal Incentive Plan (DIP)
) oI
Options
_ - et e . Number
Outstanding at the beginning of the year . 7,781.248
Granted during the year : 1,125,912
Forfeitad during the year ’ (18,952)
Lapsed during the year (7,781,248)
Exercised during the ysar ) - o e . 6,316)
Outstanding attheendof theyear o ' 1,100644
Exercisabte at the end of the year : -
Weighted average exercisa price (pence) N
Weighted average shars price at date of exercisa (pence) 1121

{f) Execufive Share Plan '(ESi"'r

ESP 2015 ESP 2016 £SP 2017
Options Qptions Options

‘. — - - e _— s p— n e e s——— e FA—— Nun"m Num:wr Nu‘“m'
Qutstanding at the beginning of the year 1,011,117 1,746,770 -
Granted during the year - - 3432146
Forfeited during the year (40,505) (116.,622) (181,847)
Lapsed during the year (15.061) -
Exercsedduringtheyear e e e en . B 37?> B76499 6176
Outstendng atthoendoftheyear e e 589240
Exercisable at the end of the year 29o,7 6
Weighted average exercise price (pence) : Nil
Weighted average share price at date of exercise (pence) 121.0
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Notes to the consolidated financial statementis
continued

35 Share-based payments continued

The fair values of the options granted during the last twa years were measured using a Biack-Schales or other appropndte valuation models The
inputs :nto the models wera gs follows:

2018 2017

Werghted average share prrce at grant date (pence)

-DBS 140.1 92.6
—SAYE December 2016 - 107.6
~ SAYE December 2017 . 108.0 -
-LTIP 104.7 926
-ESP 104.7 92.6
Weighted average exercise price at grant date (pence) )

-DBS - -
- SAYE December 2016 - 86.1
- SAYE December 2017 83.0 -
~LTIP . - -
- ESP - -
Expected volatility (%)

-DBS - N/A N/A
-~ SAYE December 2016 - 35
- SAYE December 2017 35 -
-LP . 32 37
-ESP : ' N/A N/A
Expected life (years)

-DBS - 3.0 275
- SAYE schemes 3.0 3.0
- LTiP 2.35 2.75
-ESP 3.0 30
Rate of interest (%) .
-DBS . N/A NA
- SAYE December 2016 - 0.3
- SAYE Dacember 2017 05 -
~LTP - -
—_ESP . - -
Expected dividend yield (%)

-DBS . ™ -
— SAYE December 2016 ) - -
- SAYE December 2017 - -
- LR - -
-ESP - -

recied volatifity was detarnined by codoulating e histoncal volat e {rnHp's share proe e § Cus v years, The oxpostsd e
used :n the model has been adjusted based on management's best estlrnate, for the etfects of non- rranslerabﬂrty, exercise restrictions and
behavioural considerations.

Allowances have been made for the SAYE schemes for the fact that, amongst a group of recipients some are expected to leave before an
entitlement vests. The accounting charge is then adjusted over the vesting period to take account of actual forfeitures, so atthough the total
charge is unaffected by the pre-vesting forfeiture assumption, the timing of the recognition of the expense wili be sensitive to 1t. Fair values for the
SAYE include a 10% per annum pre-vesting leaver assumption whereas the Executive, LTIP and deferred share plans exclude any allowance for
pre-vesting forfeitures. .

The Group used the inputs noted above to measure the fair value of the new share options.

2018 2017
. pence pance

Welghted average falr value of optlons at grant date
- DBS ' 140.1 . 926
- SAYE December 2016 - 36.0
- SAYE December 2017 38.0 -
- LTIP 70.7 80.6
- ESP 104.7 92.6
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36 Retirement benefit sctiemes

Non-Rail

Defined contribution plans )
Paymarnts o defincu contribuson plans are chargad as an sxpense as hey tat Gal Or censirach
comthuions no o definad contribation plan if the fund hag msuff Liont assets e N yors benofits o
current and prior periods.

ve chlgation to pay adeite .\(.I
ng to Crndaves soeniss in thc

UK
The Grodp operaies defined contribution plens for gt Groun and Firet s erepi
Thoy receive a company match to their contributions, which varies by salary and/or service.

snent sece Aprd 2010,

ik prhsoh ana

North America
Fmplovees in the US have heen able 1o join a dol
employment status.

xd contribuban ar

Argeinent o many years, Thiy resave & compary match wich varies by

All now employess m Canada join a defined contribution arcangcment. Uniar sinployees jon tne Fastann o Westers nban, whilst reandders ancd
supervisors join the Supervisary plan. They receive a company contribution dependent on their personal contribution and the plan they are in.

The total expense recognised in the consolidated income statement of £23.9m (2017: £23.0m) represents contributions payable to these plans
by the Graup at rates speeified in the rdles of the plans.

Defined benefit plans
The Group spensors 16 unded detined benefit plans across its non-rail o

.
ONG covetnd anproxmabey B0 fonnar (hd current employ

UK

The mzjurity of defined benefit provision is through trust-based schemen, Thase arrangerments are closed (o new entrants.

The assets of the trust-based schemas are investad separately from those of the Group, and the schemes are run independently of the Group
by frustee boards. There s a requirement for the trusted boards to have some membat represantation, with the other trustes directars bieing
company appointed. The Trustes is responsible for the investment policy in mspect of the assets of the fund, although the Company must be
consuilted on this, and typically has some Input into the Investment decisions.

Triennfal valuations assess the cost of future service and the funding position. The Company and Trustee are required to agree on assumptions
{or the viluations and o agres the contributions that result from thesc, Deticil resovary contritigtions may be required in addition to tuture service
contributions. In agreeing contribution rates, reference must be made to the atfordability of contributions by the employer.

In mast arangemants, any surplus after cenafits have been pad/socured, can by repeid 10 the employe.
The First UK Bus Pension Scheme

This provides pension benafits to ainbloyees in Frst Bus Hastordcaly o provedoas
Apil 2013, all new members have been enroflac i the definer contriby

alary refated Denofta on a sbared cost basis, L fronm

1l as such, the scheme stosed e defined benelt

The funding level of the schemao on 5 April 2017 falled 1o reach a pra-ageead furkding v
accrualon S Anril 2018

A smaller Graup schame provides dafined benefit pensions to Grow: empliayees, This sohema closen to deiined benatit acerual on S Aprd 20180
Local Government Pension Schemes

The Group participates in three Local Government Pensnon Schemes (LGPS), one in England and two in Scoﬂand which provide salary related
benefits. These differ fom trust-based schomes in that thelr Luvefits end govenses + ry sesehe logslation: aned they are
administered by focal autharities.

Contribution rates are agreed for the three-year period until the next valuation. The Group only recognises existing surbiuses refating to

We LGPS when Jetaimming the balance shoet position, 1o o exwrt duit thaes strphsas ookt e carounad ty the redt oticn of hture
sompany contnbali
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Notes to the consolidated' financial statements
continued

36 Retirement benefit schemes continued
North America

sd ity

Greytound Canada
Theie e three plaes, rolating 1o Eastorn, W
accrual continues for exlstlng memba's. .

m Al the plaes arC rewe closed 12 new  sotaloes, olinogal beoo

are shened hatwoon the

ans ar valuea annually, when the cost o icettified Futine sardice

runbes ars the Gompany, with defici Lontribu iom o

Valuations

At thal tast valuations, the defined penefit schemes had iunding levels helwecn 7
3 the assals at 31 March 2018 for all non-~rail operation defined bencfit schemes t

{017, 74.4% cns 105 4%} The market valus
7 2017 £3,123n

Rail )

The Railways Pension Scheme (RPS)

The Groug: cuntently spansors five seatlons of the KPS, relding w its fracchusing obdgations for s 100s. and a kinhor suction for Ll trains,
its Coen Aceass operator,

The RPS is governed by the Railways Pension Trustee Company Limited, and 1s subject to regulation from the Pensions Regutator and relevant
UK legslation.

The B3PS is a shared cost arrangement. All costs, and any deficit or surplus, are sharco 60% by the employer and 40
For the TOC sections, under the franchising obtligations, the employer's responsibility is to pay the contributions requested by the Trustee,
whulst it cparates the franchise. There is no residual Eabifity or asset tor any deficit. or swiplus, wikch remans at the cnd of the franchse putiod.
Since the contributions being paid to each TOC section are lowsr than the share of the service cost that would normally be calculated under
1AS 12 the Group doas not inake any contribution towards the sections' duficiis. Therefore, the Group does ol need to reflect any deficit on its
balance sheet, A franchise adiustinent (asset) exists that exactly offsets any seciion deficit that watild othervase -eman afier reficcting the aost
sharing with the members.

Y by the members.

" Valuation assumptions
The valuation assumptions used for accourting purposes have been made unitorm to Group standards, as appropriate, when each scheme is
actuarially valued.

North North
First Bus First Rail America First Bus First Rail America
2018 2018 2018 2017 2017 2017
' % % % % % %
Key assumptions used:

Discount rate 270 270 3.80 2.80 2.80 3.65
Expected rate of salary increases 2.05 3.30 2.50 2.00 3.35 250
idiation - C1 2,05 2.05 2.00 2.00 200 2.00
Future pension increases 2.05 205 - 2.00 2.00 -

Post-retirement mortality (ife expectancy in years)'
Current pensioners at 65: 19.8 206 18.1 201 20.6 18.9
Future pensioners at 65 aged 45 now: 21.3 21.9 193 1.3 219 201

spreit o deg b
s e

78 oprn it
dle ineact 2017718 ciny

ihg differant undedving placy
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36 Retirement benefit schemes continued

(a) Income statement
Amciaints

cof)craditerd to the neome statemant in reupect 77 8 wnes I e follows
. North Tatal
First Bus America non-rait First Rail Total
Yea__r to 31 March 2018 tm  &m _‘.‘_n'l_ _ _Em £m )
Current service cost ) {21.9) {10.0} {31.5) (72.5) (104.0)
Impact of franchise adjustment on operating cost - - - 40.7 40.7
Past service loss including curtailments and settiements - 0.3) (0.3) - 0.3
Net interest cost (3.0) @.1) (10.1) {11.9) (21.5)
Impact q_f tr_gnc_hise adjustment an net interest cost L - = - 114 _ 1 14_ _
. {24.5) {17.4) (41.9) {31.8) (73.7}
North Total ,
First Bus America non-rail First Rail Total
Year to 31 Marcn 2017 em £m £m £m £rn
Currert service cost {16.7) 99 (26.6) (37.1) B837)
Impact of franchise adjustmert on operating cost - - - 11.3 113
Past service gain on TOC schemes - - - 4.1 4.1
Net interest cost {1.1) 7.7) 8.8) (5.8 i (14.6)
impact of franchise adjustment on net interest cost ~ - - - 58 ~ 5.8
(17.8) (17.6) (35.4) {21.7) (57.1)
Net interast comprises.
2018 2017
_______ £m £m
Interest cost (table {c)) {131.6) (130.1)
Interest income on assets {table d) 1148 120.3
Interest on irrecoverable surplus {table (h) . _ 4.7 {4.8)
{21.5) (14.6)
During the year £17.8m (2017: £11.5m) of administrative expenses wers incurred.
Actuarial gains and losses have been reported in the consclidated statement of comprehensive income.
The actual retum on scheme assets was:
2018 2017
£m £m ]
First Bus 564 4132
First Rail 6.0 146.0
North America . N (4.6) ) 106.0
44.1 665.2
Reconciliation of the actual return on scheme assets:
2018 2017
— . . — - cn‘_. Em
Interest income on assets 1148 1203
Employee share of retum on assets (First Raif) @.n 8.4
Actuarial (loss)/igain on assets (19.6) 428.0
Cusrency {oss)/gain _ (48.4) 58.5
Actual return on scneme assets 44.1 685 2
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Notes to the consolidated financial statements
continued

36 Retirement benefit schemes continued
{b) Balance sheet

ibic armounts wxch ol i tie: balance shogt arising from thy Groun's obhgabons ¢ eopoct ¢f /s

i Lt ponson sohiemes s o follows

Ry
. North Total
. First Bus America non-rail First Rail Total
At 31 March 2018 £m &m £m £m
Fair value of schemas’ assets 2,622.6 4548 3,077.4 1,866.0 4,9434
Frusant value of dofinea benefit abligator 5o (2,570.8) (617.5)  (3,188.1) (2,951.1) (6,139.2)
wficipsurius before adiustments 52.0 (t62.1) (110.7} (1,085.1) {1,195.8)
Adjustiment for irrecoverable surplus! {table (h) (160.4) - (160.4) - (160.4)
First Rail franchise adjustment {table {f]} (50%) - - - 648.4 648.4
Adjustment for employes share of 3PS deficits (40%) - - - 434.1 434.1
efict o schames ) _ (108.4) {162.7} (271.1) L (2.6) (273.7)
Liabifity recognised in the balance sheot ~_{108.4) (162.7) (271.1) (2.6) {273.7) '
The amount is presented in the consolidated balance sheet as follows:
Non-current assets 325 - 32.5 - 325
Non-current lisbilities (140.9) (1627} (303.6) (306.2)
(108.4) (162.7) iy @i
North Total
First Bus Amenca non-rait First Rail Tatat
I_\_l_(fl March 2017 _ £m £m __fm £m £m
Fair value of schemes’ assets 26145 508.7 3.123.2 1,018.0 4,1412
(2.586.6) (254 331200 (1,519.9) _____@_._5_31 9
{DRefilysurptus hefore adjustments 279 2186.7) (188.8) (501.9) 6S0.7)
Adijustment for imecoverable surplus’ (table (h) (167.7) - (167.7) - (167.7)
First Rail franchise adjustment {table (f}) (60%) - - - 299:1 299.1
Adiustment for employec share of RPS deficits (10%) - - - 2008 2008
Deficr &1 scnernes (139.8 (21 6.7) (356.5) 2.0 358.5)
Liability recogpised In the balance sheet (1308 ____g216.7) (356.5) o ___(2.0) ) 358.9)
The amount is presented In the consolidated balance sheet as follows:
Non-current assets 34.0 - 34.0 . - 340
Non-current liabiities (1738 . .€167) @8 RO 6925
(139.8) (216.7) (356.5) 2.0 (358.5)

1 Theirmecoverable surplus represents the armount of the surpius that the Group could not recover throtigh reducing future Company contributions to LGPS.
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36 Retirement benefit schemes continued
¢} Defined benefit obligations (DBO)
Movements in the present value of DBO were as follows:

North Totat
First Bus America non-rail First Rail Total
£m £m fm £m £m
At 1 April 2017 2,586.6 725.4 3,312.0 1,519.9 4,831.9
Now SWR franchise - - - 1,246.4 1,246.4
Current service cost 215 10.0 315 7285 104.0
Effect of settlements - (4.5) {4.5) - {4.5)
interast cost 708 241 94.9 36.7 131.6
Emplcyee share of change in DBO {not attributable to franchrse adjustment) 108 1.1 1.9 68.8 80.7
Experience (gainyioss on BDBO (33.8) 3.0 (36.8) 273 (9.5)
Gain on change of assumptions (demographic) {1y {3.0) {20.1) - {20.1)
yehange of aasumptions {fioarickd) 522 {0.5) 51.7 318 83.5
DEYMRNAS (120.4) 63.3) (183.7) (52.3) (236.0)
Currency gain - (68.8) (68.8) - (68.8)
At 31 March 2018 2,670.6 617.5 3,188.1 2,951.1- 6,139.2
Noarth Total
First Bus America non-raii First Rail Totai
£m © fm £m £ £m
2,208.9 6679 2,876.8 1,168.5 40453
Current service cost 12.7 34 16.1 36.1 52.2
Past service costs and curtaiiments - -~ - 0.3 0.3
Effect of settiements - - - (10.9) (10.9)
Interest cost 799 249 104.8 25.3 130.1
Employse share of change in DBO (not atiributable to franchise adjustment) 13.3 1.3 14.6 33.5 481
Experience (gainyloss on DBO (43.3) 2.7 {40.6) 21.0) 61.6)
(Gainyloss on change of assumptions (demagraphic) 1.9 4.3 (4 - 24
L.oss onh chiange of agsurmplions (financial) 452.6 57 458.3 316.0 774.3
Boralt payrosnds (139.4) 61.3) {200.7) (27.3) (228.0)
Currency loss - 85.1 85.1 - 85.1
At 31 March 2017 2,586.6 725.4 3.312.0 1,519.9 4,831.9
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Notes to the consolidated financial statements
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36 Retirement benefit schemes continued
{d) Fair value of schemes’ assets
Movements in the fair value of schemes’ assets were as follows:

North Total

First Bus America non-rail First Rail Total

£m fm £m £m £m

At 1 Aprit 2017 26145 508.7 3,123.2 1,018.0 4,141.2
New SWR franchise - - - - 854.7 854.7
Settlement impact on assets - (4.8) 4.8) - {4.8)
Interest income on assets 725 17.0 89.5 253 114.8
Company contributions 624 176 80.0 3t5 1115
Employee contributions 10.8 14 119 20.7 32.6
Employee share of return on assets - - - 169 16.9
Actuariai (lossy/gain on assets (17.9) '26.8 9.7 (48.9) (39.2)
Paneft naid fiorm schoames {115.1) (56.8) (171.9) (46.2) {218.1)
Employer administration expenses 54} (6.4} {11.8) {6.0} (17.8}
Currency ‘oss - (48.4) (48.4) - (48.4)
At 31 March 2018 26226 454.8 3,077.4 1,866.0 4,943.4

North Total

Firs: Bus America non-cail First Rad Tota!

£m £m £m £m £m

At 1 April 2016 2,281.3 4554 2,736.7 8755 3,612.2
Settiement impact on asssts - - - (7.1 7.1
Interest income on assets 83.6 17.2 100.8 195 120.3
Company contributions 50.0 14.0 64.0 219 85.9
Ernployee contributions 13.3 1.3 14.6 146 292
Employee share of return on assets - - - 53.7 83.7
Actuarial gain on assets 329.6 30.3 3599 68.1 428.0
Renefit paid from schames (139.4) 61.3), (200.7) 27.2) 227.9)
Employer administration expenses 3.9 6.5 (10.4) 1.0 (11.4)
Currency gain - 58.3 58.3 - 58.3

At 31 March 2017 2,614.5 508.7 3,123.2 1,018.0 4,141.2

f
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36 Retirement benefit schemes continued

(e} Asset allocation

The vast majority of the assets held by the pension arrangements are invested in pooled funds with a quoted market price. The analysis of the
schemces’ assets at the balance sheet dates were as follows:

North Total

First Bus America non-rail First Rail

At31 March 2018 £m m
GIooa‘ eqmty 890 4 -
Private equity 903 164.6
Fixed income/liabilty driven 1,265.8 1.1
Othe- return seeking assets 279.8 1,660.0
Real estate 85.7 40.3
Cash and cash squivalents . 10.6 -
2,622.6 1,866.0

wortolic: will therefore benafit rern equity markaet investment thid is £80m hgher than shown urder eg.Liies abiove.

North Total

First Bus America non-rail First Rail
At 31 March 2097 ’ £m
Global cquny 851 B -
Private equity 99.3 1117
Fixed income/iability driven 1,239.6 -
QOther retum sesking assets 275.2 8718
Real estate g2.7 325
Cash and cash equivalents 55.9 20,

26145 508.7 3,128.2 I 018 0

(f) Accounting for Firet Rail pension arrang nt

In relaton 1o the defined ')enerrr pension arrangements it spensurs for empleyees of tha rait tranchises ¢ oparates, clfs(‘
frem its ol gations to its other prnsion scheras. These aie shared cost arrangements, Al the ¢ . &cd any gefi ;
by tae employer and 40% by the mermibers. In addition. at the end of the franchise, any defich or surluq ir: the sl l iGine ( "I"'\Lu G lhe m.bwq' 1ent
franchisee with no compensating payments from or to the outgoing franchise holder. FirstGroup's abiigations are thus imited to its contributions
payable to the schemes during the period ovar which it operates the franchise.

The disclosed information has been set out to illustrate the effect of this on the costs borne by FirstGroup. In particular, 40% of the costs, galns
of fos and any dedicit are atinbuted (o the membiers. in addition. e otal surphis o defici! is 'mG el Ly very Of 4 “friwehise 2
Hurdes an assessment of the changes that will arige 1oin contr a¢f lutl 1= contributi 3 the portion
Propsteste-axsattheend of the banchiss which the Group will rot be s o fund or bonadil front, rernanmg Lal

rplus
sheel tams nd

gains or josses relata to Hull Trains which is operated under direct access, rather than franchise.
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Notes to the consolidated financial statements

continued

36 Retirement benefit schemes continued
Recorgiliation of Rail franchises:

Adjustment
for emiployee
share of RPS Franchiss
Assers Ligbilites  deficits (40%)  adjustment Net

L . £m’ £m o £m S:rp_ £m
At 1 Aprit 2017 1,0180 (1,519.9) 2008 299.1 2.0
New SWR franchise 854.7 (1,246.4) 158.7 235.0 -
income statement
Operating .
- Service cost - *(110.8) 43 40.7 (25.8)
~ Admin cost _ - 6o - - 60
Total Operating - (116.8) 443 40.7 (31.8)
Financing - e B22 @ 16 . N4 =
Total Income statement 422 (178.0) 51.9 52.1 {31.8)
Amounts paid to/{from) scheme
Employer contributions 31.6 - (12.6) 125 3.4
Employee contributions 208 - 8.3) (12.3) 0.2
el i ey 3 - = -
Total - 523 {20.9) 02 316
Expected closing position 1,914.9 {2,892.0) 388.5 586.4 22
Chenge in financial gesumyaions - (31.8) 2.7 18.8 {0.3)
Return on assets in excess of discount rate {48.9) - 19.6 29.2 (0.1)
Experience - (27.3) 13.3 14.0 -
Total (48.9) (59.1) 456 620 {0.9)
At 31 March 2018 1,866.0 {2,951.1) 434.1 648.4 T (2.6)
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36 Retirement benefit schemes continued

Adjustment
for employee
share of RPS Franchise
Assots Lrabilies  deficits (40%) adjustmont Net
&m £m £m £m fm
At 1 April 2016 8755 (1,168.5) 117.2 1749 {0.9)
Income statement
Ooerating
~ Service cost - 60.2) 241 15.1 21.0)
- Admin cost = (1.0) - - (1.0)
- Past service gan including curtaiiments - 05 0.2 - 0.3
- Settiements _ {11.8) 18.2 (2.6) -
Total Operating (11.8) (42.5) 213 1.7
Financing L 32.6 B (42.2) 38 -
Total Income statement 20.8 84.7} 25.1 1.7)
Amounts paid to/(from) scheme
Employer contributions 21.9 - ~ - 21.9
Employee contributions 146 - (14.6) - -
Penedt paid (28.2) 28.2 - - ~
Total 8.3 28.2 (14.6) - 219
Expected closing position 804.6 (1,225.0) 127.7 1920 0.7)
Change in financial assumplions - 315.9) 126.5 188.0 (1.4)
Return on assets in excess of discount rate 1134 - 45.4) 68.0) -
Experience - 21.0 8.0 {12.9) 0.1
Total . 1134 (294.9) 731 1071 (1.3)
At 31 March 2017 1,018.0 {1,518.9) 200.8 299.1 (2.0)
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Notes to the consolidated financial statements
continued.

36 Retirement benefit schemes continued

(g) Consolidated statement of comprehensive income
Amounts presented in the consolidated statement of comprehensive income comprise;

2018 2017
Aciuarial loss on DBO {53.9) (7 10.3)
Actuarial (fossygamn on assets {39.2) 473.4
Actuana: gain on franchise adjustment 107.7 180.2
Adjustment for irecoverabie Surplus e O RO o
: i definod berott schorns 26.6 89.7)
(h) Adjustment for First UK Bus irrecoverable surplus
Movements in the adjustment for the First UK Bus irrecoverable surplus were as follows:
2018 2017
) . ) ] £m Em
Al 1 Aprit {167.7) (129 9)
Interest on irrecoverable surplus 4.7} 4.8)
Actuarial gain/loss) on irecoverabie surpius e+ e 120 880
At 31 March ) (160.4) (167.7)

Cash contnbutions
/\\ . [

r( th Fonsit
10 meet the actuarial deficit in full, discounted 28 7.3% pe i s ; :
f:1270m (2017 $‘102 8m). Management consider that, were a pension asset o arise in respect of th|s scheme, th s would be ful y recoverable
through actions within the Group's control, in line with the rules of the scheme.

i rﬂe'w(.oﬂ'\o l' s| Sr‘\em" 11"6 net pr

fel

The eolrmatan amy, 3 of amngloyer cantributions éxpected to be paid to tha ¢ Jonr‘r d bonofit schamas auring Lhe firane.al yea 1o 31 March 2009
is £96.0m (year to 31 March 2018: £111.56m).

Risks assaciated with defined benefit plans:
(‘.v.nma of emiployens in dofired benefit plans is ieducing 1apidly, as thero rlar
al. Gonsequently. the ntenber of do’mec‘ contriution meme B

are largely clesed 10 rewy enaats, ard «omany
N .

The First UK Bus Pension Scheme and ths FirstGroup Penslon Scheme both closed to future accrual on 5 April 2018. This change will serve to
tnd thie nsks associaied with dafinad banefit pension provision by the Group,

Desplte remaining open to new entrants and future accrual, the risks posed by the RPS are limited, as under the franchise arrangements, the F«rst
Taut YOO8 ot rospansble far any residual deficit at the and of a franchise. As such thern is anly Short terr cash fowr pek with n o bue, oeas,
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36 Retirement benefit schemes continued

s Disks latng 10 the delirod Benchit pension arangements and tha sieps lahen by thie Gresis 10

Asset habmty rmde!lmg hast oeen u'\denaknn to en..ur° that

T3 letyy
Risk ) Desc_nptlon Mitigation
Asset volatility The fiabilities are calculated using a discount rate set with

reference to corporate bond yields; if assets undesperform

this vigld, iris will create a deficht. Most of the definec benedit
arangetnents hadd a sigaiticant proportion of retum-saking
eSsens fguiias, cdhvorsifica growth furds and glohal aisaluie
return funds) which, though expected to outperform comporate
bonds in tha long term, create volatility and risk in the short term.

any r'sxs {aken are exprtac o he e

Infiation risk

A signiticant progorton of the UK bencfit abhgations are finked
o nBation and higher inflation will lead to hignoer liaidties,

iresas has certain -‘fut‘.r)n fbenay iy A5 wen
that helps to offset thus risk. In addition, the investment strategy
raviews fiove led o ivreased infation hedgmg, snanly troich
swaps or holding Index Linked Gilts in the UK. schernes.

Uhcertainty over
level of future
contributions

Conte it'uigr-{é to defired benefit scharmas can be unpr(:J oiahle
and volatile as a result of changes In the funding level revealed
at each valuation,

The Group engages with the Trustees and Admmistenng
Authorities to consider how contribution requirernents can be
made more slable. The level of volatility and the Group's ability
to cortrof cortribution levels varies betwesn arrangements.

Life expectancy

The majority of the scheme’s obligations are to provide
benefits for the fitz of the mermbaer, so increases in life.
expectancy will result in an increase in the liabilities.

Linking retirement age to State Pension Age {as in The First UK
Bus Pension Scheme and LGPS) has mitigated this risk to some
extent.

Tra;ped surplus

At termination of LGPS arrangements there is no right for the
Company to receive any surplus that exists within the scheme.
Therefore there is a risk of overfunding the schemes.

This issue s dlscussed with the Adrministering Authorrtm
when cortribution schixlies are set, and the Gr oup receives
professional advice on potentiai ways of mitigating some of
this iisk.

Legisiative risk

Future legistative changes are uncertain. In the past these
have led to Increases in abligations, through Introducing
pension increases, and vestng of deferred pansions, or
reduced investment return through the abiity to reclaim
Advance Corporation Tax.

The Group receives professionai advice on the impact of
legislative changes.

37 Related party transactions
Transactions between the Company and its subsidiaries, which are reiated parties, have besn eliminated on consolidation and are not disclosed

n this note.

Remuneration of key management personnel
The remuneration of the Directors, which comprise the pic Board who are the key managcmt‘nt personne! of the Group, is set out below :n

zagegme for each of the categonns spacified in 1AS 24 Related Party Disclosures, Furiher information atond the semune-alon 2f individual
Directors is provided in the Directors” remunerafion to-94
Year to Yblar to
31 March 31 March
2018 2017
i:m i:m
Basic salaries' 1 6 l 6
Pcrformance related bonuses 0.1 05
webilg w0 wrd 0.1 0.0
.f-ees 0.7 0.6
. Share-based payment 1 1 O 8
3 6 3 5
1 : LA e et s 0 st of rcliestnen bonulls and var ang tas elfowaeces
i
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Notes to the consolidated financial statements

continued

38 Information about related
undertakings

In accordance with Section 408 of the
Companies Act 2006, a full fist of subsidiaries
and Lqu((y acuoun(ed investments as at

21 Wm0 -

o bholow.

Subsidiaries - wholly owned and
incorporated in the United Kingdom
A E & F R Brewer Limited. Heol Gwyrosydd,
Penlan, Swansen, SAS 70N

" Airport Buses Limited, Bus Depot, Westway,
Crielmsford, Essex, C1 3AR
Ailrport Coaches Limited, Bus Depot, Westway,
Cheimsford, Essax, CM1 3AR
Badgerline Group Limited, 8th Fioor The Point, 37
North Wharf Road, London, W2 1AF
Bolton Caachways and Travel Limited, Wallshaw
Sireet, Oldham, OL1 3TR
Bristol Bus Station Limited, 8th Floor The Point,
37 North Wharf Road, London, W2 1AF
Butler Woodhouse Limited, Bus Depot, Westway,
Chalmsford, Essex, CM1 3AR
Cawlett Limited, Enterprise House, Easton Road,
Bristol, 8S5 0DZ
CCB Holdings Limited, 8th Floor The Point, 37
North Whart Road, London, W2 1AF
CCB TV Limited, 8th Floor The Point, 37 North
Wharf Road, London, W2 1AF
CentreWest Limtited, 8th Floor The Peint, 37 Nortr
Wharf Road, Landon, W2 1AF

CentreWest London Buses Limited, 81h Floor The
Point, 37 North Wharf Road, London, W2 1AF
CentreWest ESOP Trustee (UK) Limited, 8th
F‘:}?r The Paint, 37 North Whart Road, London, W2
Chester City Transport Limited, Bus Depot,
Wallshaw Street, Oldbam, OL1 3TR
Crosville Limited, Bus Depot, Wallshaw Street,
Oldham, OL1 3TR
Don Valley Buses Limited, Clvi Crove, §
South Yorkshire, 82 3GA
East Coast Trains Limited, 4th Floor Capital
Houge, 25 Chapel Street, London, NW1 5DH
East Wast Rail Limited, 4th Flcor Capital House, 25
Chapel Street, London, NW1 5DH
Eastern Scottish Omnlbuses Limited, Carmuirs
ggusa, 300 Stiring Road., Larben, S’lrlmgshlre

5 3NJ

ECOC (Holdings) Limited, Bus Depot, Wsstway,

Sheffiud,

- Chelmsfard, Essex, CM1 3AR

FB Canada Holdings Li
Aberdeen. AB24 SRP
FG Canada Investments Limited, 3
Aberdeen, AB?4 5RP

FG Learning & Development Limited', 8th Floor
The Pgint. 37 North Wharf Road, London, W2 1AF
FG Properties Limited, 8th Floor The Point, 37
North Wharf Roed, London, W2 1AF

FGI Canada Holdings Limited. 395 King Street.
Aberdeen, AB24 SRP

First Aberdeen Limited, 395 King Street,
Abezdeen, AB24 5RP

First Ashton Limited, Wallshaw Street, Oidhem,
QL1 3TR

First Beeline Buses Limited, Bus Depoti, Empross
Read Southampton, { lampshire, SO14 0dW

ited, 395 King Slrccq

05 King Street,
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¢ Firgt Bristol Limited * 8th Floor, The Point, 37
* North Wharf Road, London, W2 1AF

* First Caledonian Sleeper Limited, 395 King
. Street, Abardesn, AB24 5RP

First Capital Connect Limited, 4th Fioor Capilal
. House, 25 Chapel Swreet, London, NW1 5DH

! First Capital East Limited, Bus Depot, Westway,

Chelmsford, Essex, CM1 3AR

First Capital North Limited, 8th Floor The Point, 37
North Whart Road, London, W2 1AF

Firat CentreWest Busaes Limited, 8th Floor The
Poirt, 37 North Wharf Road, London, W2 1AF

First Coaches Limited, Enterprise House, Easion
Aoad, Bristol, BS5 0DZ

First Cross Country Limited, 4th Floor Capital
House, 256 Chapel Street, London NwW1 50H

First Cymru Buses Limited, Heol Gwyrosydd,
Penlan, Swansea, West Glamorgan SAS 71BN

First Dublin Metro Limited, 4th Floor Capital
Houss, 25 Chape! Street, London, NW1 5DH

First East Anglia Limited, 4th Fioor Capital House,
25 Chapel Strest, London, NW1 50H

First East Midlande Limited, 4th Floor Capital
House, 25 Chape! Street, London, NW1 SDH

First Eastern Counties Buses Limited, Bus
Depot, Westway, Chselmsford, Essex, CM1 3AR
First Essex Buses Limited, Bus Depot, Westway,
Chelmsford, Essox, CM1 3AR

Firat European Holdings Limited®, B8th Floor The
Point, 37 North Wharf Hoad London, W2 1AF
First G L | 8th Floar The
Puintt, 37 North Wharf Road London, W2 1AF
Flrst Glasgow Limited'. 100 Calhcart Road,
Glasgow, G42 78H

First Glasgow (No.1) Limited, 100 Cathcart Road.
Glasgow, G42 7B

d

; First Glasgow (No.2] Limited, 100 Cathcart Roag,
; Glasgow, G42 78+

First Great Nonhern Limited, 4th Floor Capital
Houss, 25 Chaps! Street, London, NW1 5DH

irst Great Western Link Limited?, 15 Canada

! Square, Canary Wharl, London, £14 5GL

First Qreat Western Limited, 4th Floor Capital

House, 25 Chapel Street, London, NW1 5D

First Qreat Western Trains Limited, 4th Floor

Capital House, 25 Chapel Street, Lonoon, NW1 50H

F‘rst Qreater Western Limited, Milford House
Aillard Straat, Swindlon Waltehire SNG 1y

F' rst Hampshire & Dorset Limited, Bus Depot,

Empress Road, Southamgton, Hampshma

S014 00w

First Information Services Limited®, 395 King
Street, Aberdasn, AB24 5SRP

First International {Holdings) Limited®, 8th Ficor
The Point, 37 North Wharl Road, | onden, W2 1AF

First International No.1 Limited. 8th Fioor The

i Point, 37 North Whart Road, i.ondon, W2 1AF
! First Manchester Limitod, Wallshaw Streat,

Oldham, OL1 3TR

First Merging P Schemes Limited, Bth
Fg;Fm The Point, 37 North Wharf Road, London, W2

First Metro Limited, 4th Floor Capital House, 25
Chapel Strest, London, NW1 501

First Midland Red Buses Limited, Bus Depor,
Westway, Chetmsford, Essex CM1 3AR

First North West (Schools) Limited. Wallshiny
Street, Qldham, QL1 3TR

First North West Limited, Wallshaw Street.

- Oldham, OL1 3TR
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+ First Northern Irefand Limited, 21 Arthur Streat,
; Belfast, BT1 4GA

First Northern Railway Limited,

4th Foor Capital House, 25 Chapel Street, London,
NW1 5DH )

First Pioneer Bus Limited, Wallshaw Streot
Oldham, OL1 3TR

First Patteries Limited, Bus Depot, Westway,
Chelmsford, Essex, CM1 3AR

Firat Provincial Buses Limited, Empress
Southampton, Hampshire, SO14 QW
First Rail Holdings Limited?, 4th Ficor Cepital
House. 25 Chapst Slreet, London, NW1 5DH

First Rail Support Limited, 8th Floor The Point, 37
North Wharf Road, London, W2 1AF

First Scotland East Limited, Carmuirs House,
300 Stirfing Road, Larbert, Stiingshire, FK5 3NJ
First ScotRait Limited, 395 King Stroet, Aberdgen,
AB24 SRP

First ScotRailRallways lelted 395 King Streat,
Aberdeen, AR24 SRP

First Shared Services Limited, 395 King Street,
Aberdaen, AB24 5RP

First South West Limited, Union Street, Camborne,
Gormnwall, TR14 8HF

First SQulh Yorkshire lehed Ohva Grove,
Sheltery, Scutny Yarkehbe, 81 3GA

First Student UK Uimited, 8th Floor The Point, 37
North Whar! Road, London, W2 1AF

First Thameslink Umited. 4th Floor Cepital House
25 Chapel Streat, London, NW1 5DH

First Trains Limited, 4th Floor Capital House, 25
Chapel Street, London, NW1 5DH

First TransPennine Express Limited, 4th Floor
Gapital House, 25 Chapel Street, London, NW1 5DH
First Trave! Solutions Limited, Unit 20 Time
Technology Park, Blackburn Road, Burnisy,

8812 7T

Road.

First Wessex National Limited, Enterprise House,
Easton Road, Bristol, BSS 00Z

First West of England Limited, Enterprise House,
Easton Road, Bristol, BSS 00Z

First West Coast Limitad, 4th Floor Capital House,
25 Chape! Street, London, NW1 SDH

First West Yorkshire Limited, Hunslet Park Depot,
Doristhorpe Stroet, Leeds, Yorkshire, LS10 1PL
First York Limited, Hunslet Park Depot,
Donisthorpe Strest, Leads, Yorkshire, LS10 1PL
FirstBusa (North) Limited', 8th Floor The Point, 37
North Wharf Road, London, W2 1AF

FirstBus (South) Limited®, 8th Floor The Point, 37
North Wharf Read, London, W2 1AF

FirstBus Group Limited, 8th Floor The Pont, 3
North Wharf Road, London, W2 1AF

FirstBus Invastments Limited®, 8th Floor The
Point, 37 North Wharf Road, L.ondon, W2 1AF
FirstGroup American Investments, 355 King
Straet, Aberdeen, AB24 5RP

FirstGroup Canadian Finance Limited*, 8th Floo
The Paint, 37 North Wharf Road, London, W2 1AF

: FirstGroup CIF Trustee Limited', 8th Floor The

. Point, 37 North Wharf Road, London, W2 1AF

. FirstGroup Construction Limited, 8th Floor The

¢ Paunt, 37 North Whart Road, London, W2 1AF

+ FirstGroup Holdings Limited', &t Floor Tho Pain,
* 37 North Wharf Road, Lordon W2 1AF

FirstGroup (QUEST) Trustees Limited' 8th Floor
The Poirt, 3/ North Wharf Road, London, W2 1AF



38 Information about related
undertakings continued
FirstGroup US Finance Limited", 395 King Street,
Aberdeen, AB24 S5RP
FirstGroup US Holdings, 395 King Street,
Aberdeen, AB24 5RP
Fleetnsk Management Limited, Olive Grove,
Reaffeld. Sy Yorkshire, 82 3GA
Q.E. Mair Hire Services Limited, 395 King Streat,
Aberdeen, AB24 SRP
G.A.G. Limited‘, Enterprise House, Easton Road,
Bristol. BS5 0D
GB Extended \Ientures Limited, 4th Floor Capital
Houso, 25 Chapel Street, London, NW1 5DH
GB Ratlwags Group Limited', 4th F(oor Capital
Houss, 25 Chapel Strest, Lnndon NW1 5DH
GB Railways Limited, 4th Flgor Capital House, 25
Chapei Strest, London, NW1 5DH
GMBN Employees’ Share Scheme Trustee
Limited, Bus Depot, Wallshaw Strest, Oldham,
‘ancashire, OL1 3TR
Great Western Holdings Limited®, Milford House,
1 Milford Strest, Swindon, SNt 1HL
Great W n Trains C L
1% Canaca Sauare, Canaty Wiart. London, £ 145G
- Great Western Trustees Limited, Milford House,
1 Milford Street, Swindon, SNt 1HL
Grenville Motars Limited, 8th Floor The Point,
37 Nerthi Whigrf Hoed, London, W2 1AF
Greyhound Limited, 8th Floor The Point, 37 North
Wharf Road, London, W2 1AF
Greyhound UK Limited, 8th Floor The Point,
37 Norin W Toad, Lendon, W2 1AF
GRT Bus Group Limited', 385 King Street,
Aberdaen, AB24 SRP
Gurna Limited, Bus Depot, Westway, Chelmsford,
Essex, CM1 3AR
Halesworth Transit lellad Bus Depot, Wastway,
\..helrns(ord Essax, CM1 3AR
pshire Books Limited, Empress Road,
Sou:hampton Hampshrre, SO14 OJW
Horizon Trains Limited, 4th Floor Cepital House,
26 Chapel Strest, Loncon NW1 5DR
Hull Trains Company le:':ited. 4th Floor Europa
1845 H

ol
+otse

ited?,

4
{
|
H

Midland Bluebird Limited, Carmuirs House,
300 Stirfing Road Larbert, Stirlingshire, FKS 3NJ

Midland Travellers Umited, Hunslst Park Depot,
Donisthorpe Street, Leeds, Yod(shlure, LS10 1PL
North Devon Limited, 8th Floor The Point, 37 North
Wharf Road, London, W2 1AF
North Western Trains Company Limited?,
15 Canada Square Canary Wharf, London, £14 56L
Northampton Transport Limited, Bus Depot,
Westway, Chelmsford, Essax, CM1 3AR
Portsmouth Transit Limited, Empress Road,
Southampton, Hampshire, SC14 QJW
Quickstep Travel Limited, Hunslet Park Depot,
Donisthorpe Street, Leeds, Yorkshire, LS10 1PL
Relver Ventures Proparties Limited, Carmuirs
Houselk.“J 300 Stiring Road, Larbert, Stirlingshire,

3

Reiver Ventures Limited, Carmuirs Houss,

300 Stirling Road, l-arbert, Stirlingshire, FK5 3N

Reynard Buses Limited, Hunslst Park Depot,

Donisthorpe Street, Laeds, Yorkshire, LS10 1PL

Rider Holdings Limited, Hunsist Park Depot,

Donisthorpe Streat, Leeds, Yarkshire, LS10 1PL.

Rider Travel Limited, Hunslet Park Depot,

Donisthorpe Street, Leeds, Yorkshire, LS10 1PL.

S Turner & Sons Limited, Bus Depot, Westway,

Chelmsford, Essex, CM1 3AR

Scott's Hospitality Limited, 8th Floor The Point,

37 Novth Wharf Read, { ondon W2 A5

Sheafline (S.U.T.) Limited, Cive Grove, Shat ‘\eld

South Yorkshire, 52 3GA

Shetlield & District Traction Company Limited,

Ofive Grove, Shieffiele:, Scuth Yorkshire, S2 3GA

Sheffield United Transport Limited,Olive Grove,

Shaffiald, Soulh Yorkshire, S2 3GA

Skillplace Training Uimited, Heol Gwyrosydd,

Panian, Swansea, West Glamorgan, SA5 7TBN

Smiths of Portland Limited, Enterprise Houss,

Easton Road, Bristol, BSS 0DZ

SMT Omnibuses Limited, Camirs House,

300 Stirling Road, { arbert, Stiringshire. FIKG 3NJ

SOulhamplnn CityBus Limited, Empress Road,
Southampton, Hampshire, SO14 0JW

Southam n Gity Transport Company Limited,

oad Southampton, Hampshire,

. Tram Oporations Limited, Tramlink Depot,

Coomber Way, Croydon, CRO 4TQ

Transportation Claims Limited, 8ih Floor The
Point, 37 North Wharf Road, London, W2 1AF
Truronian Limited, 8th Floor The Point, 37 North
Wharf Road, London, W2 1AF

Wessex of Bristot Limited, Enterprise House,
Easton Road, Bristol, 555 007

West Dorset Coaches Limited, Enterprise House,
Easton Road, Bnstal, BSS 00Z

Western National Holdings Limited, 8th Floor The
Point, 37 North Wharf Road. London, W2 1AF

Subsidiaries - wholly owned
and incorporated in the United States
of America

Americanos USA, LLC, 350 N St Paul Street,
Dallas, TX 75201

ATE Management of Dululh 600 Vine Strest, Suite

-1400, Cincinnati, Ohio 45202

Atlantic Greyhound Lines of Virginia, Inc.
350 N. St. Paul Street, Dallas, TX 75201

Berkshire Transit Management, inc. 600 Vine
Street, Suite 1400, Cincinnati, Ohio 45202

Centraf Mass Transit Managemcm Co, Inc.
237 Grove 3, Warcester, MA ¢iO(6

Centrat Virginia Trensit Management, Inc.
GQQ Ving Straet. Suite 1400, Circlnnati, Orua 45202

Champion City Transit Management, Inc.

EOOC Ve Bireel, Suate 1400, Cincinral. Ohio 45202
Durham City Transit Company, 600 Vine Streat,
Suite 1400, Cincinnati, Ohio 45202
First DG, Inc. 600 Vina Stroet, Suite 1400,

i Cincinnati, Oho 45202

; FirstGroup Investment Carporation, 600 Vine
; Strest, Suite 1400, Cincinnati, Ohio 45202

| First Management Services LLC, 600 Vine Straet,

Suite 1400, Gincinnati, Ohio 45202

First Mite Square LLC, 600 Vine Strest, Suite 1400,
Cincinnati, Ohio 45202

First Student Management Servucoa LLC,

£Q0 Ving Strast, Sute 1400, Gmennzt. Ohlo 45202
First Student, Inc. 600 Vine Strest, Suite 1400,
Cincinnati, Ohio 45202

First Transit, Inc. 600 Vine Street, Suita 1400,

indexbegin Limited, Hunsle‘ Park Depot,
Donisihorpe Street, Leeds, Yorishire, LS10 1PL

KCB Limited, 100 Cathcart Road, Glasgow,
Ga2 7184

Kelvin Central Buses Limited, 100 Cathcart Road,
Glasgowy, G42 7BH

Kelvin Scottish Omnibuses Limited, 100 Cathcart
Roag, Glasgow, G42 7BH

Kirkpatrick of Deoside Limited, 395 King Street,
Aperdeen, AB24 5RP

Lynton Bus & Coach Limited, Bus Depot,
Westway, Chelmsford, Essex, CM1 3AR

Lynton Company Services Limlited, Bus Depot,
Woestway, Chelmsford, Essex, CM1 3AR

Mamhna ESOP Trustees (No 1) anlted QOlive

i noffinict South i se, 521

Maunlme ESOP Trustess (No 2) lel(ed, Olive
Carne Bhedhehs Souih Mo astien (32 200

Mamlme Parlnershlp lelled' _Ohv@ Grove,

i
[
|
1

80verelgn Quay Limited, Bth Floor The Point,

37 North Wharf Rowd, Lundﬂn WO IAF
Strathclyde Buses Limited, 100 Gathcart Road,
Glasgow, G42 78H

Stroamline Buses (Bath) Limited', Enterpnse
House, Easton Road, Bristol, BS5 00

Taylors Coaches Limited, Ememnsa House,
Eaaton Road, Bristol, 885 0D2

The FirstGroup Ponsion Scheme Trustee

i Limited, 8th Floor The Point, 37 North Wharf Road,
| London, W2 1AF

The FirstGroup Scottish Pension Schome
Trustee Limited, 6th Floor The Point, 37 North

i Wharf Road, London, W2 1AF

The First South & Wales Pension Scheme
Trustee Limited, 8th Floor The Point, 37 North

| Wharf Roag, London, W2 1AF

l

The First UK Bus Pension Scheme Trustee
: Limited, 8th Floor The Paint, 37 North Wharf Road,
. London, W2 1AF

The New Great Eastern Railway Company

Wz AP
Mainline Employees Sharoholqu Trusteas

Limited 3 .. ¢
303A

ited". 4th Floor Capital House, 25 Chapel Strec,

i London, NW1 5DH

Tataljourney Limited, 4tn Floor Capital House, 25

; Chapel Strget. London, NWt 50H
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Cincnnat, ORio 5202

First Transit Rail Services of MD, LLC. 600 Vine
Street, Suite 1400, Cincinnati, Chio 45202

First Transit Rail Services of TX, LLC. 600 Vine
Streat, Suite 1400, Cincinnati, Ohio 45202

First Vohicle Services, Ine, 600 Vine Street, Suite
1400, Cincinnati, Ohio 45202

Fi rstGroup America Holdings, Inc. 800 Vine
Slroet, Suite 1400, Cincinnati, Ohio 45202
FirstGroup America, Inc. 600 Vine Street, Suile
1400, Cincinnati, Ohio 45202

FirstGroup International, Inc. 2221 E Lamar Bivd,
Suite 500, Arlington, TX, 76007

Franklin Transit Management, Inc. 600 Vine
Street, Suite 1400, Cincinnati, Ohio 45202

GL1 Corporate Risk Sotutions, Inc. 350 N. St

| Paut Street, Dallas, TX 75201 '
Greyhound Lines, Inc. 350 N, SI Paul Street,

. Dallas, TX 75201

H N.S. Management Company, Inc. 600 Vine
Sln_et Sute 1200, Cincinnat:, Ohio 45202

! Laidlaw International Finance, Inc. 600 Vine
. Street, Sule 1400, Cincinnat, Ohio 45207
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Notes to the consolidated financial statements

continued

38 Information about related
undertakings continued

Laidlaw Medical Holdings, Inc. 600 Vine Siyee,
Suite 1400, Cincinnati, Ohio 45202

Laidlaw Transportation Holdings, Inc. 600 Vine
Street, Suite 1400, Cincinnati, Ohio 45202
Laidlaw Transpor!aﬂon Manngoment. Inc.
GO0 Ve Steaet, Stete 1400, Omcrral:, Chin 41207
Laidlaw Transportation, Inc. 600 Vinc Stroet,
Suite 1400, Cincinnati, Ohio 45202

Laidlaw T\uo, Inc. Corporation Trust Centey
120D {, Wiliiengion, ©id 19

i ety

Laredo Translt Managemsnt, lnc. 222! E l.amar
Blvd, Suite 500, Arlington, TX, 76007

LSX Delivery, LLC, 350 N. St. Paul Streat, Dallas,
TX 75201

Merrimack Valley Area Transportation, Inc.
GO0 Vira Stroey, Sute 144G, Ginannaty, Chin 46207
MidSouth Transportation Management, In
(£ Strmal, Sinle 1400, Cine.nnat. Chio 45202
National Insurance and Indemnity Corporation,
30 Main Streat, Suite 330, Burlington, VT 05401

On Time Delivery Service, Inc. 350 N. St. Paul
Street, Dallas, TX 76201

Paratransit Brokerage Sarvices TM, Inc. 287
Grave Strest, Worchester, MA01606

Paratransit Management of Barkshire, Inc.

£00 Ving Streni, Siule 1400, Gingirne, Chio 45202
Safe Ride Services, Inc. 600 Vine Street,

Suite 1400, Cincinnati, Ohio 45202

Shuttle Services M.LA,, Inc. 600 Vins Strest,

Suite 1400, Cincinnatl, Ohio 45202

South Coast Transit Management, Inc.

600 Vine Street, Suite 1400, Cincinnati, Ohio 45202
Southwaestern Virginia Transit Management,
Inc. 600 Vine Street, Suite 1400, Cincinnati, Ohio
45202

Special Transportation Services, Inc. 600 Vine
Street, Suite 1400, Cincinnati, Ohio 45202
Springficld Area Transit Company, Inc.

600 Vine Street, Suite 1400, Cincnnati, Ohio 45202
SuTran, Inc. 600 Vino Street, Suite 1400, Cincinnati,
Ohio 45202

Transit Management of Abilene, Inc.

600 Ving Straet, Suite 1400, Cincinnati, Ohio 45202
Transit Management of Ada County, inc.

600 Vine Street, Suite 1400, Cincinnati, Ohio 45202
Transit Management of Alexandria, Inc.

600 Vine Street, Suite 1400, Cincinnati, Qhio 45202
Transit Management of Ashville, Inc. 600 Vine
Strect, Suite 1400, Cincirnati, Ohio 45202

Transit Management of Canyon County, Inc. 600
Vine Street, Suite 1400, Cincinnati, Ohio 45202
Transgit Management of Central Maryland, Inc.
600 Vine Sueel Suile 1400, Cintinnati, Ohio 45202
Transit Management of Denton, Inc. 600 Ving
Steat, Suite 1400, Cincinnati, Ohwo 45202

Transit Management of Dutchess County, Inc.
600 Vine Street, Suite 1400, Cincinnati, Ohio 45202
Transit A g t of Montg y, Inc.

1 i, Sl Caeaat, (i

o 1460, <
TransitM t of R
Street, Sune 1400 Cincinnati, Ohio 45202

Transit Management of Richland, Inc, 600 Vine
Street, Suite 1400, Cincinnati, Ohip 45202

Transit Management of Rocky Mount, inc. 600
Vine Sireet Suite 1400, Cincinnati, Ohio 45202

Transit Managemant of Sherman, Inc. 600 Vine
Steapl Suite 1400, Cincinnati, Ohio 45202
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Transit M ofs artanburg, Inc. 600
Vine Slreel Suite 1400 Gmcmnatl Ohio 45202

Transit A of St Joseph, Inc 600 Vine
Strest, Suﬂe 1400, Cmclnna‘u. Ohio 45202

Transit M nt of Wil

), Inc.
A B00Vine Sireet, Suite 1400, C-"cm s, r: {0 16202

Valley Area Transit Company, Inc. 350 N. St Paul
Strest, Dallas, TX 75201

\{alloy Garage Co, 350 N. St. Paul Street, Dallas,
X TH

Valley Transit Co, Inc. 350 N. St. Paul Street,
Dafllas, TX 75201

Subsidiaries ~ not wholly owned

but incorparated in \he United States
of America

DG 21 LLC (51%), 600 Vine Street, Sute 1400,
Cincinnati, Ohio 45202

SYPS LLC (87.5%), 600 Vine Street, Suite 1400,
Cincinnati, Ohio 45202

Transportation Reaity | Padndrs Li
Partnership (50%), 600 Vina Street Suite 1400,
Cincinnati, Ohio 45202

2o

Subsldlary wholly owned and
Incorporated in US Virgin Islands

Il;gmalsla. inc. 1 Estate Hope, St, Croix, Virgin

Subsndlarles wholly owned
and incorporated in Ireland
Aeroporto Limited, 25-28 North Wall Quay, Dublin

FirstGroup Treasury Finance (Ireland) DAC,
Alrport Business Park, Dublin Airpor:, Dubiin

Last Passive Limited, 25-28 North Wall Ouay, Dubin

Subsidiary wholly owned
and incorporated in India

Transit Operations India Private Limited, Lentin
ggg(%ers. 2nd Floor, Dalal Street, Fort Mumbai

Subsidiary — wholly owned
and incorporated in Panama

First Trangit de Panama, Inc. Morgan & Morgan,
Costa del Este, MMG Tower. 23ro Floor, Panama Qty

Subsldiaries wholly owned
and incorporated in Canada

Autobus Transco (1988) Limited, Blake, Cassels &
Graydon LLP, 1 Place Ville Marie, Suite 3000,
Montreal, QC

FC Investment Limited, Blake, Cassels & Graydon
LLP, 3500, 855 — 2 Streat SW, Calgary, Alberta,

[ agg

FirstCanada ULC, Blaks, Cassels & Gray (km LI_P,

1 3500, 855 - 2 Streat SW, Calgary, A8, T2

GCT Holdings Limited, Biake, Cassels & ursynnn

LLP a5 00 855 -2 Stroet SW, Calgary Alberta,
:h /‘

GCT lnvestment Limited Partnership, Blake,
i Cassels & Graydon LI P, 3500, 855 - 2 Street SW,
' Calgary, Alberta, T2P 4.18

Gray Coach Travel, Inc. 600 Vine Street, Suite

" 1400, Gincinneti, Ohio 45202

Greyhound Canada Transportation ULC. Blake.

- Cassels & Graydon LLP, 595 Burrard Strest. PO Box

49314, Suite 26800, Three Bentali Cerlre, Vancouver.
BOCVIX L3
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i Grayhound Courler Express Limited, Blake,
1 Cassels & Graydon LLP, 585 Burrard Strest, PO. Box
+ 49314, Suite 2600, Thres Bentall Centre, Vancouver,
FBCVTIXIL3

: Manhattan Equi t Supply C

! Limited, 1111 International Blvd Suite 700

Buriington, ON, L7L W1

! Subsidiary not wholly owned
! but incorporated in Canada
| Greyhound and Coach Canada Terminal

. Operation Limited {50%), 130 King Street West,
} #1600, Toronto, ON, M5X 1.5

Subsndlarles -~ wholly owned
and incorporated in Puerto Rico

First Transit of Puerto Rico, Inc. 600 Vine Street.
Suite 1400, Cincinnati, Ohio 45202

First Transit Rail of Puerto Rico, Inc. 361 San
Francisco Street, San Juan, Puerto Rico

Subsldlary wholly owned

and incorporated in Mexico

Greyhound Lines Mexico, S.A. de R.L. de C.V.
350 N. S1. Paul Street, Dellas, TX 75201

Subsldlaries not wholly owned but
incorporated in the United Kingdom
Careroute Limited (80%), Empress Road,
Southampton, Hampshire, SO14 0JW
First/Kaolis Holdings Limited (55%)', 4th floor
Capital House, 26 Chapetl Street, London, NW1 6DH
First/Keolis TransPennine Holdings Limited
(55%), 4th Fioor Capital House, 25 Chapel Strast,
London, NW1 SDH
First/Keolis TransPennine Limited (55%),
4th Floor Capital House, 25 Chapel Street, London,
NW1 5DH
First MTR South Western Trains Limited (70%),
4th Fioor Capital House, 25 Chape! Street, London,
NW1 5DH .
First Trenitalia East Midlands Rail Limited (70%).
4th Floor Capital House, 25 Chapel Street, London,
NW1 5DH
First Trenitalia West Coast Rail Limited (70%),
4th Floor Capital House, 25 Chapel Street, London,
NW1 50H
PT| Website Limited (20%)', 8th Floor The Point.
A7 North Wi act Road, Fondon, W2 1AF
Leicester CityBus Limited (34%}*, Bus Depot,
Wastway, Chelmsford, Essex, CM1 3AR
LCB Engineering Limited (94%), Bus Depot,
Wastway, Chelmsford, Essex, CM1 3AR
Leicester CityBus Benefita Linited (94%),
Bus Depot, Westway, Chelmsford, Essex, CM1 3AR
Nicecon Limited (50 %), 395 King Street, Abcrdeen,
AB24 SRP

set P, ger Solutions Limited (50%),
Somerset Energy Innovation Centre, Woodlands
Bxsmgss Park. Brisiol Road, Bridgwater. Somerset,
' TAS 4FJ

1 Direclly owned by FirsiGroup plc

2 Allshares held In subsidiary undertakings are
| ordinary shares, with the sxcaption of Laicestor
(,ny’lus Lirnitod whene the Lamup own\. wb

In hgidation,
On 11 May 2018 First Bristol Limited changect its
name to First Bus Central Savicos Limited



independent auditor’s reportté the members of FirstGroup plc

Opinion

In our opinion:

s the financial statements give a true and fair view of the state of the Group's and of the Parent Company’s affairs as at 31 March 2018 and of the Group's
loss for the year then ended

= the Group ﬁnancral statements have peen propeny prepared In accordance wrth Imernatronal F4 nanoral Hepor‘lng Standards (IFRSs) as adopted by the
v-uropean Umon _—

» the Parert Company i nadclal statements have been pmpeny prepared m accordanr:e wrth Unuted Klngdom Gene'alry Accepted Accountlng Practlce
including FRS 10t "Recuced Disclosure Framework”; en_d
= the ﬁnancral statemems have been preparsd In ecx:ordance wrth the reqwremenls oithe Companles Act 2006 and as regan.ts the Group financial
staterments, Article 4 of the IAS Regulation.

subsidianes the: *Group® which comprise

tomonts 0- Hrst(a Toup pif \U“ra ‘Parent (_o 3anY’) an 1

have _u,dlmd the nwv‘ml s.tt
" he Oonsolldated income statement.
the Conso'rdatea statemem of comprehensrve |noomew ]
» the Consoudated and Pamn' Gompany balance sheats; _
. the Conso ldated cash flow statement; T
» the Consohdated and Parent Company statements of changes |n equnty' dnd }
- sthe related notes 1 to 38 of the Consohdated re.,ults and 1 to 10 ofthe Parert Company results

Fameveork tha, has hoon applied in the preparation of the Group finanoal siat $ % A0 I
adantend byt urocesn Uniot. [he financial repotting framewotk that has Been anplied in the rreparation of the "1rent (/m DAY {RacCial
statements is applicabla law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
FRS 101 “Reduced Disdlosure Framework”,

Wity

Basis for opinion

We conducted our audit in accordance with Intemationaf Standards on Audmng {UK) (ISAs (UK)) and applicable law. Qur responsibililies under
those srandards are furiber describied in the auditor’s rasponsthilitios for the audit of the fnancial statements section of our reoort.

We are indepsndent of the Group and the Parent Company in accordance with the ethical requirements that are relevant to our audit of the
financial statsiments in the UK, inchiding the Financlal Reporting Council's (FIRC's; Ethical Standard as applied to listeo putsic rierest entt
and we i aur other ethical resconsitilities in accordance with these recuire ment; Wa confirm that the nor-audit services p-uhrt.rtef*

fuitilfed
v the Fi

Fthical Standard were not proviced o the Group or the Parent Company.
WG elowr tran the audit evidencs we have obtained 1s sutficient and appropriate o provide a basis ior our opinion.

)
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Independent auditor’s report to the members of FirstGroup plc
continued

Summary of our audit approach

st we clentitied in The curent yoor were,

Key audit matters
= The assessment of the carrylng value of First Student and Greyhound goodwrll .
= Valuation and completeness of mdlwdually material and |ncurred but not reported clalms tormunq part of the self-
insurance provision in North America;
. Valuanon of pens»on scheme habxhtxes and
. Accuracy of material manual adjustments o revenue recogn tion at First Student and First Transiz.
Materlallty The meriality thal wo used for the Groun nancral siaterents wag "‘;” nuﬂ«"n whiich was (Jmlo
ol 5.4% of logs belore e sterd for intangible arer beation, Bomd mase whole' (os
onerous contract provisioning.
Scopmg Wﬂ 1 il seope audit pru x,d\..rcb at eacti of the: ﬁw m:er.)‘lng
f et s, Thest componeants account far aver 95% of thu Group's nut aasets, rovenue. and oparating nrefit
Significant changes Our audn approach for the current year included the foﬂowmg changes, as compared to our audit of the prior year

in our approach » The inclusion of SWR within the scope of our audt followxng the oommencement of the franchise in August 2017.
. The key audat matter relatmg to the carrylng value of goodwul was expanded at the plannmg stage of 0ur audit to
inchide Grayhound due o reduced forecast perloitance. This key audit matter was also specically fontsec on the
foracast cash flows in the curent yaar, .
« The key audxt matter relating to the setf-lnsurance provision n Ndrth Arnerica. was focueed on the valuation ot
lndeuaIIy matenal clalms. and the mcurred but not reported clarms as well as the discount rate apphed

L Ihe rﬂvenue IE coqrn'lor\ rCO\’ .wudn ms: ut(,r in th'a currem yeat m mnla. i manual adistmonts

to revenua in Flrst Student and First Transut as opposed to the whole group as in the pnor year

=|n the current year we ave revrsrted our matenahty ca!culamn as the torecast results 01 the Group wcre revised. We
have also updated our approach to exclude the impact of bond make whole casts, impairments and TPE onerous
contract provisioning.
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Conclusions relatmg to going concem. principal rlsks and viability statement

Golng concem
We have reviewed the directors' statement on page 44 about whether they considered it appropriate to adopt the going
conca Rads of accounting in preparing tism and tneir identification of any (aterial uncartainties to the Group's ar
Paren( Company's ability to continue to do so aver a period of at least twelve months from the date of approval of the
finvie TN,

We are required to state whether we have anything material to add or draw attention to in relation to that statement
required by Listing Rule 9.8.6R(3) and report f the statement 1s aterlally inconsistent with our knowledge obtained
n e sdil

We confirm that
we have nothing
material to report,
add or draw
attentlon to

in respect of
these matters.

Pr!nclpal risks and viability statement

Based solely on reading the directors’ statements and considering whetner they were consistent with the knowledge
we obtancd n the caurse of the audit. ncluding the knowledge obtancd in the cvaluation of the drcctars' assassmant
of the Group's and the Parent Company’s ability to continue as a going concern, we are required to state whether we
have anything material to add or draw attention to in relation to:

*the disclosures on pages 34 39 that descnbe the principal nsks and explam how they are belng mar_\aged or m‘hgated

* the dvrectors confirmation on page a4 tnat they have camed out a robust assessment of the principal rrsks faclng the Group.
Includlng those that would mreaten Its business model future performanca. solvency or hqmdity o

» the directors’ exmanm(on on page 44 as o how they have assessed the prospects of the Group, over what penod they
have dane 80 andd vy they considar thal periord i be appropriate, and their slatement as to whether they haw: a reasonatda
axoectslivn it the drougs vall be able to cordinue in aperation and sst its Babilies as they T due over tre: poricd of ther
assessment, including any related disclosures drawing attention to any necessary qualifications or assumptions.

We are also required to report whether the directors’ statement relating to the prospects of the Group required by
Listing [ule 2.8.6R{3) is materially nconsisten: with ou knowleage obtaned in the audit.

We confirm that
we have nothing
material to report,
add or draw
attention to

in respect of
these matters.
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Independent auditor’s report to the members of FirstGroup plc
continued

Key audlt mdtters

natters were addiessedt i (e context oF ol audit of the finandial statements as s whele, and in forang oo opinian thergon. and vee do

not provide a separate opinion on these matters.

Key audit matter The Group operates a number of complex rail franchise contracts. Judgement is required in the evaluation of the overall
description vrottatulity of the franchisz coniracts and whether they ace onerous and as such tegire provsion lor flliie losses
@ GWR and TPE franchise profitabilty

This judgement includes consideration of the key assumptlons regarding passenger revenue growth, costs, the

wmesact of major intrastructure work, slectnfication and resgnafing. intraduction of new traing and nege
industry partners. .

GWR and SWR Performance refated amounts
Judgement is also required in relation to the timing of recognition of certain pertormance related amounts the Group
is cntitled to receive undor franchise coniracts but the valuation ot which was not finalised es at ths year end. )
Management has highlighted contract and franchise accounting as a key source of estimation uncertainty in note 2 to
the consalidated financial statements and the Audit Committee has wlentified this as a Signifcant Issue or Judganent
in their roport,

How the scope The audit pracedures we performed in respect of the key audit matter included:

of our audit
responded to the GWR and TPE franchise profitability

key audit matter = Walking through the process undertaken by Management in estimating the forecast profttability and the design and
_ implementation of key controls; _
= Challenqmg Mdnagement to understand the key dnvers formlng the basus of the franchlse pmﬁtabmty forecasts.

* Reviewing and challenglng Management S key assumptlons by reference !o |ndependent industry sources and reIeV'\nt
supporting evidence and sensitising the impact these have on management'’s assessment of the profitability of the two
contracl_s R

. Hccalculatmg the relevant forecasts _ L
Msess:ng and chanenghg Management's expected mnge ot poss:blp oulcomes. and

= Reviewing the related financial statement disclosures.

Performance related amounts in GWR and SWR

% Gaining an understanding of Management‘s process for recognising performance related amounts and the calculation of
any aimount to ko detered and assessing the design and mplemantation of key controls

. Flevnewmg the calculatlons performed by Nanageﬁient and tne comaspondencc wnn Inclusity § aartners ’

= Assessing the appropnateness of the treatment of performdnce ragime compensation recognised in the i mcome statement
and deferrcd onthe balanoe bheet

Key obs-;r\;é-tit;né . lhe results of our proc edures were sausfactory and wa concur with the ;udgemenls made and lhe resultlng au,ounhng '
for rail franchise contracts, noting the following observations:
GWR and TPE Franchise profitability

We concluded based on the available evidence that: '

a Management's assessment that the GWR franchise contract will remain profitable, and that no onerous contract provision 1S
mqmred is rnasomble.

= The onerous contract prov:slon of 52106 3 IT\I“IOH recorded oy Mdndgement in respect of TPE |s reasonablp

Perfarmarxca related amournits n GWR and SWR

We concluded that performance related amaounts recogrised in the income statermant during the year and defarred on
the balance sheet at year end are reasonaple.
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Key audit matter
description

&)

How the scope

of our audit
responded to the
key audit matter

n in fu U ash
1. C294.3 orillion s,

In the current year we tosused on the forecast margn within Maragatent s discounted cash dow miodael given trus s the
aren where tis most significant judgqement is required.

Headroom for First Student has decreased in reported sterling from £709.2 million at 31 March 2017 to £662.5 mifton at
31 March 2018.

An impairment loss of £277.3 million has been recognised as the recoverable amount calculated by Manageiment was
leos than the carrying value of the Grevhiound CGU. The rapainnent luss of 1.260 6 million was st allosaed to Goorhwili
which has been fully written down, and the remaining impairment toss of £16.7 milion was allocated to the other tangible
and intangible assets of the CGU on a pro rata basis according to the carrying amount of each asset in the CGU.

Management has highlighted impairment of intangible assets (including goodwill) as a key source of estimation
uncertainty In note 2.

The Audit Committee report on page 65 refers to the carrying value of First Student and Greyhound goodwill as one of
the: significant issues and judgements considared by the Audit Commattee,

Ay (lisgloce(l in ncte 11 10 the fnanclad statenens

.k

The audit procedures we parformed In respect of this key audit matter included:

= gaining an understanding of Management's process for developing their impairment models and assessing the design
~and lmplementatlon of key controls N
. agreeng lhe underlylng torecasts lo the Boar_d_app{gyeq lhrea year plan

= meeting' wrlh DlVlSlOHaI Management leams to_undg(_stand and challenge foreéasts n dctall

= testing lhe undenylng assumptions wnhm lhe cash flow prolecmons impacting the lorecasl margln mcludlng estlmal&e
around contract retention at First Student and passenger revenue growth and cost assumptions at Greyhound by
reference 1o third party data; . o

L] challergnng the termlnal growln‘and.dls;ooum rate assumptlons used within lhe |mpalnnent models by reference o
market data;

* assessing cashflow prolectlons wrth rsference to hrstoncal tradng pen‘ormanoe and lorecast(ng accuracy
L] consndenng 1he reasonableness of and recalculatlng, the sensmvrty assessmert applied by Managen‘ent
= performing | further lndependem smsrtnvlty analysls onthe i model, and

L] oonsndenng lhe appropnateness of the disclosure on reasonably possnble chang&s

We ¢ ongludod thas taken fogother the assunptions applied in the final imasicment mardels ive reasonahle. W

the disclosure around the sensitivity to be proportionate 1o tThe T
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Independent auditor’s report to the members of FirstGroup plc

continued

Key audit matter
description

)

How the scope
of our audit
responded to the
key audit matter

)

The underlylng calculauon of the North Amencan self—lnsuranf‘o raserves Is subject to |udgement based on the volurne
vl Severy ims, We have idontifiad a key audt inatter miralasen o the valusion of the indivigaally sheter 2 oloeing

wnhnn the North American self-insurance provision and the estimated value of incurrea but not mponed (“IBNR") claims

as well as the discount rate applied. )

Management has highlighted self-insurance provisioning as a key source of estimation uncertainty in note 2 to the
consoldates fhancial staternents.

¥ 5 Audht Commuttes report on page GS refers to North Arnerica seli-insurance provsions as one of the

ard rigenionts cons dered vy tha Audit Cammittes. The provisicn s disclosed o nete 25 10 the sonse

statemenls

The audn procedures we performed in respect of this key audit matter inchuded:

= gaining an understanding of Management's process for developing the North American self-insuranca reserves,
including how Management ensures the completenass of IBNR claims, and assessing the design and implementation
ofkeycon’(mls - i

. meetlng wnh 1he Managemem and 1he|r egtemal actuary to cnaﬂenge key assurnpnons _

» working wcth our actuarial speuallsts in North America to mdependerrtly develop an actuanal calwlahon and oompanng

the provision recorded to the actuarial range calculated by Management and their external actuary, considering the
methodolognes employed and compari p’uons used to the Group s h|stonca! experience; and

Key observations

We; 2ro sadis ..ec that the assumptons used are .nasunabk, and that thes veluztion of the North Ararric WISLEANGE
reserve is reasonable.

valuation of pension

Key audit matter
description

How the scopc .

of our audit
responded to the
key audxt matter

Key observatlons

'scheme liabilities (516 139 milhon)

“he Group operates i a labour intensive mdustry with large rnembﬂrshlp o a nuinber of defined benefit pansion
schemes. The valuation of gross pension liabilities, as disclosed in note 36 is materially sensitive to changss in the
m,eﬂ,mg as surrpnom adopled in raspect of the discount, inflaticon, and monamy rates.

M

by the Audlt Commmee
The audit procedures wa performed in respect of this key audit matter included:

» gaining an understanding of Management’s process for determining the underlying assumptions ana assessing the
design and Implementat:on of key oontrols )

= working with our actuanial speuahsts to tes1 tt'e cshmates determlned by Management and ltS extemal actuary
considering the methodologies employed and comparing assumptions used to the Group's historical experience and
to hsted and |ndustry benchmarks, and )

. cha[lengnng the appropriateness of the dlSCOUﬂt rnﬂa‘lon and mortalny rates used tnrough companson to those uaed

sumar entities.

ed hat L-kw lt et e assumntons applied i espact of Hhe valugtion \f fn» |I¢.)l|ll Qo ar

ard that the valuation of the pensuon scheme liabilties is reasonable. We consider the disclosure around the sensitivity
des wa reasonably povsible change o be proporionate to the lavel of judaoement.

FOSHA
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Key audit matter
description

®

How the scope
of our audit
responded to the
key audit matter

O_

ERNETY

VST 5 WOl 1 raven WD idFe picd
high voltime: o valie D semie insanes, revanuie recorded 1m b adusimeets 1o
timing and vcx!uauon of revenue recognised, for example where amoums are unbmed at the year end.

The accuracy of recording any such material manual adjustments 1o revenue represents a key nsk of material
misstatement to revenue due to fraud. This includes manual adjustments to accrued or deferred income baiance sheet
items that impact revenue in the income statement.

The key audit matter applies to the First Student and First Transit divisions, due to the judgement required in assessing
the level of unbilled revenus accrued on contracts in those divisions at year end. We focus on these divisions as we have
o centificd such urbilled Dalances in the other divisions of the Groun

The Audit Gomnmittce iepot! on page 65 refars to Revetus recoghition as ong of the sigtlicent issues and judgerionts

considered by the Audit Committes,

The audit procedures we performed in respect of this risk included:

= gaining an understanding of Management’s process for ensuring the accuracy of manual adjustments to revenue and
_assessing the destgn and lmplamemabon of key cortrols;

= understanding the judgements taken by Managemem in deten’mhmg mteﬂal manual ad;ustmems ar Frsi Sludent and
Flrst Transrt__ thetr accuracy and the assoclated defemad and accrued income;

s recalculatlng the accuracy of matema! aocrued Income balances and rev:ew(ng suppomng documemanon ona sample
basug and ) )

» auditing revenue related ;oumal entnes by selecung ltcms that demonstrated charactenstcs of be|ng manual in nature
by agresing therri to supporting documentation to detgrf_nme the rationale for the entries. o

Key observations

|

The resuits of our procedures were satistactory and we did not identify inappropriate manual adjustments to revenue.

FirstGroup Annual Report and Accounts 2018 163




Independent auditor’s feport to the members of FirstGroup plc
continued

Our application of materiality
Ve ¢

o robable that ths eaanomie ¢
& 2 i Wl .’ e Gy 10.4:, g the oops of cur udl\’\Ul‘\d'l" i
evaluating the resuits of our work .

rhazed on S professional widgernent, we aetermined maleriality tor the fnancial starements as a whole as ollows.

Group ﬁnancralstalements

Materiality - " £75 milion (2017: €9.0 mifiory £80millon 2017: £80miony
_' ¢ : We determined mateniality for the Group to be £7.5 million Parent Company materiality represents Ie;ss than 1%

determining . - (2017 £9.0 milion), which is 5.4% 017 4.3%) of loss of niet assets {2017; loss than 195

materiaiity , 3 before tax of £326.9 milion adjusted for intangiole

amortisation of £70.9 milion, bond make-whole payments
of £10.7 mifion, impaiment of £277.3 milion and TPE
B onerous coritract provision of £106 3 million,
Rationalé for . B Wo oo <ofit measw e ine mon.f appropitiate The Parent Company isa noldrng company which
the benchmark = . EESESLYEY :‘Zs'.er.-n ng natecality as this «s the measure on does not produce reverue anid therefule 2 revonus or
applled - - -~ which business performance is analysed. The exclusion profit berichmark would 7ict De reéevant. Net assans was
BT B of amortisation, bond make whole costs, impairments considered the most refevant benchmark for the nature
and the TPE onerous contract provision is consistent with ‘ot the Parent Cormnpar
the key measwra used by the Group for intemal and
axtornal reporting.

5 Growo riaterialey £7.5m

Cemponent materialny
1a:09e £3.0m 10 £6.0m

fargek profit

1" £138.3m

IROJEUrC

Audit Cernrrittes
repaing threshuld £0.376m

We agreed wﬂh the Audit Committee that we would report to the Committes all audit differences in excess of £375,000 {2017: £300,000) tor
the Groy 125 ditferences bolew 172t throshold that, in our view, warranted reportng on qualitaiive grouncs. We also report 149 the
At (,onnr., leses on ¢ =l staterments.

isclosure ratters (hat we identifed when assessing the overall presentation of the finanai:

An overview of the scope of our audit

Qur Group audit was scoped by obtaining an understanding of the Group and its environment, including group-wide controls over key audit
areas, and assessing the nisks of matenal misstatement at the Group level. Based on that assassment, we focused our Group audit scope
on the FrrstGroup Amerrca comoonenl (Frrst Student Frrst Transxt Greyhound and the Norih Amoncan snlf-rnsurance capnve enmy)

UG h( {: n_)-;r. REE H '.lu r-ﬁ'\l y"dt ,wnd l“‘p!("-‘\("ﬂs a ~.hmw tl) lrw s.,()L (>} 0( [&1FH J';'Jll

The locations subject t© full audit procedures represent the prlnmpal buelneos unlts and account lor over 959 6 of th Group s net assets,

DN LIOGess o
stod thane ol ifarmatior of he retnan 1y cenions

The Grouo auait team mve dn ected and supervised the work of the component audit teams dunng the course of the year. Wc mcluded '\.l
SRR ad b el assesement et rotnaieed e contet throughiond b o process, 1
mpnnvnt reamg and held rneetlngs with Manaqelnent atail co'r'ponenk~ 10 discuss thc, WOrk pcrformod In re!ahon
; : st Cooup: auatsd tesen vsited the 3 ane, leptmtor 7017
March 01“ Lnd May oom Omm pmor rnombs\r s of the Group audit tear &lso V|s~ted the F ﬁGroup Amo October 2017

CH e dorumentabon of the

164 FirstGroup Annual Report and Accounts 2018



A S arisio A s A 7 £ om e vy b SASirde 4 e T N - oer T

Other information ' y

The dlrcctors are responstble for the other information. The other \nfor"na’(lon comprises the mformatlon |ncluded n the We have nothlng to
hor the fing st oS and our auditor's repon! thereon, report in respect of
these matters.

Gur e v <l slistefre s ael caver e Glhar infonnaiion and, exeepn 10 the extent athargse

expilicitly stated in our report, we do nat express any form of assurance conclusion thereon.

.

In cor &h our audit of the fingn statements, our responsibiity is to read the other information and, «
€0, Cu 3 whether twe ciher mbonmatior s matenally nconsistent with the finatical stalernamts or ol mekzagc

obtained in the audit or otherwise appears to be materially misstated.

(f we identify such material nconsistencies or apparent material misstatements, we are required to determine whather
i reszd russtamment in te fnancial stalements or a matgrial misstatement of the other information, i, bo

on the work we nave performed, we conclude that there is a material misstatement of this other information, we are

required to report that fact.

In thisi corext, mallers that we are spaafically required to report #o you as uncorrected material nisstalements of the
other information include where we conclude that:

= Fair, balanced and understandable ~ the staterment given by the directors that they consider the annual report and
financial statements taken as a whole is falr, balanced and understandable and provides the information necessary for
shareholders to assess tha Group’s position and parformance, business mode! and strategy, is materially inconsistent
wuth our knowledge obtaxned in 1he audn or

. Audlt committee reporttng the section descr-ibln'g t“he work of the audrt oommmee does not appropﬂately address
matters oommunmted by us o the audrt oommlttee or

. Dlrectors statement of compllance wuth the UK Corpomte Governanca Code the parts of the dnrectors statemem
required under the Listing Rules relating to the company’s compliance with the UK Corporate Govemance Code
containing provisions specified for review by the auditor in accordance with Listing Rule 9.8.10R{@) do nat properly
disclose a departure from a relevant provision of the UK Corporate Govenance Code.

Responsibilities of directors

A3 exy more fully it the dituctars' respansibilitics statement, thae directirs ae responsiblo tor the preparation of the financial statenconts
and tor baing schisficd that they give a true and fair view, and for such internal control as the drectors actenne is neesssay o ensole the

are free from matenal miastatement, whether dug to fraud ar errr,

S f rancsl statements

i

In prepany the nancid slaternenis, the drectors are resoonsible for assessing the Group's and the Parent Company's ability to continuc az 3
going concern, disclosing as applicable, matters related to going concern and using the going concern basis of accounting unless the diractors
either intend to liquidate the Group or the Parent Company or to cease operations, or have no realistic alternative but to do so.

Auditor‘s responsibilities for the audit of the financial statements
'ahln assurance hh\ it wheﬂ*or 'he fmanc.;ll statemants ¢

T QEACHVER 30t nh’ [N & awlhale zre free from matorial nusstatemeant,

wett ance is a high level of assurancs, but is

nor a guarantee that an audn conducted in accordance with lSAs (UK) wlll always detect a matenal misstaternent when it exists. Misstatements
ga material of, nchvidually o7 in the aggregate, they cauld ; :oa-:mmly be expeciod e nfonae the
the basis of thizse fnancial statements,

Stusurs tdku. 1Y

: a0 of Gudr Pesaandbdities o the audit of the Franciad statemnents is locadad an the Ficancud Reporting Council’s vshsite ar
www frc org.uk/audiorsresponsibilities. This description forms part of our auditor’s report.

Use of our report o

This report is mage solely to the Parent Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Comparies Act 2008.
OU( audit work has been undertaken so that we msght state to the Parent Company's members those matters we gre required to state to them
AN s A ranant Aed i o giher panpose. 1o the ulest ecent permtiod By law. we do B0t GLCopit 1 exulinmio responsibiity Lo 2 Ol
than the Pararit Company and the Parent Company’s members as a body, for our audit wark, for th( report or for the opinions wo have formed.
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Independent auditor’s reportto the members of FirstGroup plc
continued

Report on other legal and regulatory requirements '

Opinions on other matters prescribed by the Companies Act 2006
In our opinion the part of the directors’ remuneration report to be audited has been properly prepared in accordance with the Companies Act
2006.

A
In our opinion, based on the work undertaken in the course of the audit:

» the information given in the strategic report and the directors’ raport for the financial year for which the financial siatements are prepared is
consistent with the financial staternents; and

* the strategic report and the directors’ report have been prepared in accordance with applmole legal requrrements ’

In the hght of the knowledge and under standmg of the Group and the Parent Company and their enviionment obtained in the course of the audit,

W hrwe not Rieriicd sy matenal misstatorrgas in he strategic renort or the ditse rr:r:, roport,

Matters on which we are required to report by exceptlon

Adequacy of explanations recelved and accounting records

Under the Companies Act 2006 we ars required to report to yod if, in our opinion: We have nothing to
ort i ct of
=wa have not recelved all the rnformatlon and explanatrons we requrre for our audlt or :zgs; ,.:‘na;::rp: °

a adequate acoountrng records have n01 been kept by the Parent Company or returns adequate for our audit have not
been reoenved from brancnes not vrsned Dy us; or ) R

- _the Parent Company ﬁnancna! btatemems are not |n agneement wnh the aecoumrng records and retdms o

Dlrectors remuneration

Unaer the Companies Act 2006 we are aiso required to report if in our opinion certain disclosures of directors’ We have nothing to
remuneration have not been mada or the part of the diractors’ remuneration report to be audited is not in agreement with  report in respect of
the accourntting records and returns. - these matters.
Other matters

Auditor tenure

f nllr'wu w1 the reconuy ) 0: the auct committaa, we were appointad on 2 March 1989 to audit the nancial statements for the year ending
j s, The penod of tolal univterrupted engagement including oreviots renswals and reappointinents
criding 31 March 1099 to /1 March 2018,

Consistency of the audit report with the additional report to the audit committee
Our audit opinion 1s consistent with the additional report to the audit committee we are required to provide in accordance with ISAs (UK).

Mark Mullins, FCA (Senior Statutory Auditor)
for and on behalf of Deloitte LLP

Statutory Auditor

London

31 May 2018
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Group financial suriwmary -~ -
Unaudited

2018 2017 2016 2015 2014
Consolidated income statement . ——— 00 ER B &m
Group revenug 6,398.4 5,653.3 5,218.1 6,050.7 8,717.4
S ot DRt G 317.0 339.0 300.7 303.6 268.0
Amortsation charges (70.9) (60.2) (51.9) (54.3) 53.4)
cher a_qj__ustments o N L B - (442.3) 4.8 2.5) (32.51_ N 1zt_3
; (196.2) 283.6 246.3 2458 232.2
(130.7) (132.0) {132.4) (139.7) (156.1)
. - 1.0 [0.9) 0.3 (17.6)
L (326.9) 1526 1135 1058 58.5
36.0 (36.5) (17.1) (20.3) 5.7
(290.9) 116.1 96.4 855 64.2
690.6 686.6 615.9 624.4 679.8
Eamnings per share R, pance pence ... FPence  __eence pence
Adjusted 123 124 10.3 9.8 75
Basic (24.6) 9.3 75 6.2 5.1
Consolidated balance sheet £m £m £m £m £m
Non-current assets 3,802.9 45249 42013 4,025.1 3,686.7
Net current liabilities (300.3) (153.0) (239.3) (160.9) {78.4)
Non-current liabilities (1,671.0) ,011.8) (2,066.5) @141.3) © (2,123.7)
Provisions N (341.0) (284.2) (262.3) (236.7) {261.6)
Net assets’ 1,490.6 2,075.9 1,633.2 1,486.2 1,223.0
Share data .
Number of shares in issue (exciuding treasury shares and shares in trusts} millions milfons mitlions miions  milions
At year end 1,210.8 1,207.7 1,204.3 1,208.7 1,204.2
Average 1,205.1 1,2048 1,204.0 1,204.0 1,059.3
Shareprice . ) ... pence penca pece | pence pence
At year end 82 132 97 g1 146
Hgh 153 133 128 140 224
Low 7 89 81 N 92
Market capitalisation £m £m £f'm £m jag]
At year end 993 1,594 1,168 1,085 1,767
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Company balance sheet
As at 31 March

2018 2017
Note fm £m
Fixed assets

Investments - B L 3 2,099.6 20116

Current assets
Cash and cash equivalents 63.9 189
Drarivabive el fstiimenss - due within one year q 17.7 1.7
- due after more than one year L 20.7 48.6
Debtors ~ due within cne year ) 2,1200 2,468.7
L —due after more than ore year 5 1.0 25

22283 25404

Current liabilities

Creditors — amounts falling due within one year 7 (550.0) 471.3)
Denvanve inaneal nsuunants 4 5.4) (29.5)

e (555.4) (500.8)
Netcurrentassets ' 1667.9 20396

:rotal assets less current Inéﬂiiﬁf;s ’ ) 3,767.5 4,051.2
Non-current liabilities

Creditors — amounts faling due after more than ane year 7 {1,272.5) (1,458.5)
Uerivative: financial nstrumerits 4 2.9 (8.6)
Net assets 24921 = 2,5841
Capital and reserves
Called up share capital 8 60.5 60.4
Share premitm 6814 - 6789
Other reserves 262.1 269.6
<] 6.3) (1.5)
: S S — - 14944 15767
Shareholders’ funds 2,492.1 2,584.1

The Gompany reported a loss for the finanaial year encled 31" March 2018 of £83.4m (2017: £229.7m profiz),

Tim O'Toole
31 May 2018

Matthew Gregory
31 May 2018

Company number SC157178
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Statement of changes in equity

As at 31 March

Capital

Share Share Own Hedging Merger  Capital redermnption Retained
capitel  premium shares reserve  reserve  reserve feserve  earnings Total
£m . £m £m £m £m o em €m
Balance at 1 April 2016 60.2 6764 (1.6) 8.7 1664 93.8 1.9 1,341.0 2,348
Total comprehensive incame for the year - - ~ 0.8 - - - 2297 2305
Shares issued 0.2 25 - - - - - - 27
Movement in EBT and treasury shares - - 0.1 - - - - 2.2 2.1}
Share-based payments - - - - - - - 8.2 8.2
Balance at 31 March 2017 604 6789 (1.5) 75 1664 3.8 1.9 1,576.7 2,584.1
Total comprehcnsive loss for the year - - -~ (7.5) - - - (83.4) {80.9)
Shares 1ssued 0.1 25 - - - - - - 26
Movemnent in EBT and treasury shares - - 4.8) - - -~ - 7.8) (12.6)
Sharg-based payments - - ~ - - - - 89 8.9
Balance at 31 March 2018 605 6814 (6.3) - 1664 93.8 1.9 1,494 24921
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Notes to the Company fivancial statements

1 Significant accounting policies
Basis of accountmg

s : ttod as requrad by the Cormpanirs
prepaed ¢ i cxce or the revalin of cortain vandial instrumernts and on :mci g
going concem statement within the Directors’ report and additional disclosures on pages 95 to 97.

NERI

under Piranclal Reporting Standard (FRS 101 'Redduced Disclosure B

The Corc-vany g
Y 360 fnancal statemients have been preparad in accordance with FRS 101

by the: Mina:
As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions avatlable under that standard in relation to share-
bageat’ p*yn‘r-"! financial instruncenty, capdal manegerrent, prasantation of a cash-flow statement andd cortan relsied party bansactions,

< kg
S IOT e
Y

dt;% ires bave been gven n the conschidated financial statements. The principal accornting palkoss acopted
1050 5ol AUt in nate 2 1o the consokdatad financial statoments oxcept as noted balow,

are: mp game as !

Investments
Fixed asset investments in subsidiaries and associates are shown at cost less provision for impairment. For nvestments in subsidiaries acquired

for consideration, including the issue of shares quaiifying for merger relief, cost 1s measured by reference to the nominal value onfy of the shares
issued. Any premium is ignored.

Dividend distribution

Dividend distribtition to (e Compary's sharenolders s recognised as a lability in the Company's financial statements 1 the period in wiveh the
dividends are approved by the Company’s shareholders.

Dividends receivable from the Company's subsidiaries are recognised only when they are approved by sharehcoiders.

2 Profit tor the year
As pormittod ny section 408 of the Compars | 2306, the Company has dected not to present its own profit and loss account i the year
The profit atinouiable o wompasry s digclased in ihe footnote to the Company’s hatanca sheat.

Faes piyadle K the Cormmany s sudiors Tor the zudt of the Campany’s annual financial stalements are distiosced in note 6 of the Groun
accounts.

The Company nad ro en Pes n the current or precading finandial your

3 Investments in subsidiary undertakings

Untisted
subsidiary
' - undertakings
Cost
At 1 April 2017 20275
Additions e . 880
At 31 March 2018 : 2,115.5
Provision for impairment
A1 April 2017 and 31 March 2018 S B S i
Carrying amount
At31March2018 = B .. SOV ..
At 31 March 2017 20116

The additions In the year principally relate to nvestment in FirstGoup US Finance Limtted.,
A full rst of submdiav ies and investments can oe found in note 38 to the Group accounts.
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4 Derivative financial instruments
2018 2017
tm Em
Total derivatives
Tota! assets — due after more than one year 20.7 486
Total assets — due within one year 17.7 1.7
Total assets - T 384 50.3
Total creditors —~ amounts falling due within one year 54 295
Total creditors ~ amounts faling due after more thanoneyear |~ e, 29 BB
Total craditors 83 38.1
Derivatives designated and effective as hedging instruments carried at fair value ) _
Non-current assets
Coupon swaps {fair value hedge} 176 48.5
Current assets :
Coupon awaps (fair value hedge) ~ ) L _1_ 1 4 - =
Total assets 29.0 48.6
_ sified as held f r trading
Non-current assets
Fuel derivatives 3.1
Current assets
Currency forwards - 1.1
Fuel derivatives e __ 6.:;__ 0.6_ )
63 1.7
Total assets 9.4 1.7
Current liabilities
Currency forwards 53 0.1
_Fuel derivatives - 0.1 204
e e . — 54 B35
Non-current llabilitles
Fuel derivatives - 8.6
Currency torwards 29 -
i B . _ 29 86
Total liabilities 83 as.1

Full dedtanis, i tns Giovp s Pnanaial sk manageine ! okjectives and procedures can be found in note 24 of the Group accounts. As the Tolding
company for the Group, the Company faces similar risks over forgign currency and interest rate movements.

5 Trade and other receivables

2018 2017
£m m
Amounts due within one year

Amounts due from subsidiary undertakings 2,120.0 2,468.6
Other deltors = _ 0.1
2,120.0 2.468.7

Ar_l__1_oury_t_s due alfg_r more than one year )
Deferred tax ¢ t (note 6) 1.0 25

FirstGroup Annunt Report and Accounts 2018 171




Notes to the Company fimanciat siatements .
continued

6 Deferred tax
The major deferred tax asseis recognised by the Company and the moverients thereon during the current and prior repoiting pernoas

0 as ol

Other
termporary
diflerences
At 1 Apnl 2017 2.5)
Charge toi income staternent 29
At31 Marc 2018 (1.0)
[he: tolfowing 1 Pie analys's of he deiarrad o badacces tor inanaial renonting purposes:
- 2018 2017
i} e e e e S . fm fm_
Deterred tax assats due after more than one ysar {1.0) (2.5)
7 Creditors
" 2018 2017
] £m £m
Amounts fallmg due withm one year
Bank loans and overdrafts - 543
Senior unsecured loan notes - 80.0
£300.0m Stetling bond - 8.125% 2018 - 129
£250.0m Sterling bond - 6.125% 2019 261.3 3.0
£350.0m Sterling bond - 8 750% 2041 . 30.1 30.2
£325.0rn Sterting bond - § 250%% 2024 58 58
£200.0m Sterling bond - 6.875% 2024 . 72 7.2
Cormporation tax - 1.7
Amounts due to subsidiary undertakings 2371 289.6
Accals anddeferedincome e BS 88
550.0 4713
Amounts falling due after more than one year
Syndicated loan facilities 197.0 -
£300.0m Sterling bond — 8.125% 2018 - 298.8
£250.0m Sterling bond - 6.125% 2019 - 270.0
£350.0m Sterling bond ~ 8.750% 2021 358.9 369.0
£325.0r0 Sterling boned - &7 L 321.6 3211
£200.0m Sterling bond - 6.875% 2024 199.8 199.6
Senior unsecured loan notes - o 195.2 -

1,272.5 1,458.5

Borrowing facilities
Tt mztianty profile of the Compx

cdties is as follows.

* ungdrave comnuttod Gotowng

2018 207
£m £m

Facumes matanng
Due in more than two years . 603.0 800.0

Dstails of the Company's borrowing fachties are given in note 21 to the Group accounts.
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8 Called up share capital

2018 2017
£m fm

Allotted called up and 1ully pald
1,210.8m (2017 1,207.7mj} ordinary shares of S5p each 60.5 60.4

The number ol ord:ndry shares of 5p in issue, excluding treasury shares held in trust for employees at the end of the period was 1,203.1m
{2085 12 AL the end of the penod ¢ 7m shares (2014 0.4m: sharss) weare being held as treasury shares and own shares hald i trust |
fon el

9 Own shares

Own shares

£m

Atd Aprll 2017 (1.5)
Movement in EBY, QUEST and treasury snares duringtheyear . {48

At 31 March 2018 {6-3)

The number of own shares held by the Group at the end of the year was 7,653,968 (2017: 437,006) FirstGroup pic ordinary shares of 5p each.

Of thase, 7464 210 (201 /. 247,266) were held by the FirstGroup ple Employee Benefit Trust, 32,520 (201 7: 32,520) by tho FirstGioup ple Gualifying
Employee Share Ownership Trust and 157,229 (2017. 157,229) were held as treasury shares. Both trusts and treasury shares have waived the
rights to dividend income from the FirstGroup plc ordinary shares. The market value of the shares at 31 March 2018 was £6.3m (2017: £0.6m).

10 Contingent liabilities

{Investigations into the Croydon tram incident are ongoing and it is uncertain when they will be concluded. The tram was operated by Tram
Operations Limited (TOL}, a subsidiary of the Company, under a contract with a TfL subsidiary. TOL provides the drivers and management to
operate the tram services, whereas the infrastruciure and trams are owned and maintained by a Til. subsidiary. No proceedings have been
comnmencod and, 8s such, itis not pussibls to assess whether eny financial penalties cr related costs crtdd be incurred.

To suppot! subsidhiary undartakings e normal course of busin the Company and cerlain subsidiaries ave indemnified cartair banks
angl insurancs Sompanies wnNo ave issuad perlicrmance bonds for £783.m (2017 £710.4m) and letters of Ctedit for £327.7m 2017: £362.01m}.
The performance bonds relate to the North American businesses of 2544 6m (2017: £570.1m) and the First Rail franchise opemtlons of £238.5m
(2017: £140.3m). The letters of credit relate substantiatly to insurance arrangements in the UK and North America. The parent company has
committed further support facilities of up to £145.2m to First Rail Train Operating Companies.

The Company is party to certain unsecured guarantees granted to banks for overdraft and cash management facilities provided to itself and
subsidiary undertakings. The Company has given certain unsecured guarantees for the fiabilities of its subsidiary undertakings arising under
certain loan notes, hre purchage contra finance lkases, oparating leasas, supply cantracts and certain pansion scheme arrangements.

1§ alse provides uesacurad Closs guarantaes ¢ certain subisidgiary undertakings as required by VAT legislatior:, Firs! Bus subsidiaries have
provided unsecured guarantees on a woint and several basis to the Trustees of the First Bus Pension Scheme,

In its normal course of business First Rail has ongoing contractual negotiations with governmental and other organisations.

On 14 November 2017, Rmcmmmmmmwmm—
Infrastructure Limited {a third party) with a noise abaternent notice in respect of the operations at the Reading railway depot. The serving of

the noten hag boen apeealid  nd the relsted court heming is currently scheduled 1o take place in tho first quarter of 2019 lunless the matier is
settled betvveen the parties before that date). tt is not possible at this stage to quantify the implications for the GWR operations, If any, if they are
not ultimately successful with respect to this appeal.
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Shareholder information

Annual General Meetmg (AGM)
and electronic voting

The AGM of the Company wilt be held at
1.30pm on Tuesday 17 July 2018 at the
Aberdeen Exhibition and Conference Centre,
Exhibition Avenue, Bridge of Don, Aberdeen,
AB23 8BL.

The Notice of AGM {Notice) and Form of

Froxy are endnsed with this Arnual BReport and
Accounts, if you have chosen to receive hard
copy communications from the Company.

Tha Notice can aiso be faung on the
Company's websito.

Shareholders can submit proxies for the
2015 AGM elecionicaly by lcagmg on to
www sharevote.co.uk. Electronic proxy
appointments must be received by the
Compan)fs Reglstrar, Eaumm no later
an 1.30pm on Frday © 2018

for 1ot fess than 48 nouy
non-husiness days, Dok &
for any adjoum=d meeting).
Website and shareholder
communications

A wide range of information on FirstGroup is
available at the Company's website including:

= financial information — annual and half-yearly
reports as weﬂ as tradrng updates

= share price nformanon —curent trad(nq
detalls and historical charts

. shareholder mformamn AGM resulls
details of the Company's advisers and
frequenﬂy asked qu&ctlons

® nNews releases — current and htsloncal

FirstGroup uses its website as its primary
means of communication with its shareholders
provided that the shareholder has agreed or is
deemed to have agreed that communications
may be sent or supplied in that manner.

to access information instantly as well as
helplng FirstGroup to reduce na costs and

consented to elecnomc commumcauono
LU AewRG i cons ey o

contacttng Equiniti.

s by

174

i Shareholders can sign up for electronic
i communications online by registering with

Shareview, the intemet based platform

| provided by Equiniti. In addition to

I

i vwew paymem and tax nnformemon _

erabling shaichalders {6 requster (o raccive
communications by email, Shareview provides
a facility for shareholkders to manage their
shareholding online by alowing them to:

. reoeive trading updates by email

L] VIOW mexr ahard\oldlngs

] update therr records, including change
of address

= vote in advance of company
geroral meelnys.

To fing out more information about the

¢ services offered by Shareview, pleass visit

| www.shareview.co.uk.

i Shareholder enquiries

1

The Company's share register is maintained

1 by Equiniti. Shareholders with queries relating

{ to their shareholding shoutd contact Equiniti
i directly using one of the msthcds listed below.

: Registrar

Equiniti Limited

Aspect House

Spencer Road

Lancing, West Sussex

BNQ9 6DA

Tel: G371 384 2046~

(or from overseas on Tel +44 (0)121 415 705(Q)
Online; help.shareview.co.uk {from here, you

i will be able to securely email Equiniti with
| your enquiry).

* Telephone lines are open from 8,30am to 5.30pm,
Monday to Friday.

If you receive more than one copy of the

: Company's mailings this may indicate that
Electronic communications allow shareholders | more than one account is held in your name
i on the register. This happens when the

registration details of separate transactions

: differ slightly. if you believe mare than one
: account exists in your name, please contact
1 Equiniti to request that the accounts are

! combined. There is no charge for this service.

Equiniti also offer a postal dealing facility for

i buying and selling FirstGroup pic ordinary

' shares; please write to thern at the address
quoted or telephone 0371 384 2248.
Soferate wd intcmst
doahng service whlch omwdes a simple
AR LS

TS Ay

T WL

HEE ]

wid 4 Bl

lerncl dealing
i, \n .ll i
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SharegGift

If shareholiders have a small number of

shares ad the dealing costs o the e
fee make it uneconomical to sell them, itis
possible to donate these to ShareGift, a
registered charity, who provides a free service
to enable you to dispose charitably of such
shares. Moreo information on this service can
be found at www.sharegift.org or by caling
+44 (0)20 7930 3737. A ShareGift transfer

form can alze pe actainsd fom Equinit,

Policy on discounts for shareholders
It is not the Group's pelicy to offer irave or
other discounts to shareholders. FlrstGroup

is focused on overail rotums which are ©
banefi to all shareholders.

Unsolicited telephone calls

and correspondence

Shareholders should be wary of any .
unsolicited advice, offers to buy shares at a
discount, or offers of free reports about the
Company. These are typlcalty from overseas
basead ‘brokers’ who target US or UK
shareholders, offering to sell them what often
tums out to be worthless or high risk shares.
These operations are commonly known as
‘boller rooms’ and the ‘brokers’ can be very
porsistant and extremely persuasive.

Shareholders are advised to deal only with
financial services firms that are autharised by
the Financial Conduct Autharity (FCA). You can
chedk f a firm is properly autnorised by the
FCA by visiting www .fca.org.uk/register. If you
do deal with an unauthorised firm, you will not
be eligible to receive payment under the
Financial Services Compensation Scheme

if anythng goes wrong. For more detatledt
information on how you can protect yourself
from an investment scam, or to report a scam,
9o to www.fca.org.uk/consumers/scams/
report-scam or call 0800 111 6768.

Half-yearly resuilts

The half-yearly results, normally announced to
the market in November, will continue to be
available on the Company's webstte in the
form of a press releass and not issued to
shareholders in hard copy



Nurnber of % of total Numbor of % of ordinary
- — accounts acoounts orinary shares _s_|_1are capitgl_
By category of shareholders
Individual 31,017 97.06 48,546,002 4.01
lgslnutlonal . _ o L 939 . _____g.94 1,162, 286 032 _ 95 99
Total 31,856 100.00 1,210, 832,034 100 00
By size of holding ) . o . , )
1-1,000 . 22,955 71.83 5,612,995 0.46
1,001-5,000 6,479 20.27 16,503,972 1.28
5,001-10,000 1.412 4.42 9,881,569 0.82
10,001-100,000 822 257 19,278,628 1.59
Owr100000 283 091 1360554870 9585
Total 31,956 100.00 1,210,832,034 100.00
Financial calendar Contact information Joint corporate brokers
AGM 174 Goldman Sachs
3 uly 2018 General Counsel & Company Secretary Petefborough Court
Half-yearly resuits November 2018 Michael Hampson 133 Rest Strest
e == Tek: +44 (0)20 7201 0505 London EC4A 2BB
Registered office
N JP nove Limi
FirstGroup plc 25 gggﬁgana Cazeg at ed
395 King Street Canary Wharf
Aberdeen AB24 5RP London E14 5JP
Tel: +44 {0)1224 650 100
Registered in Scotland Auditor
Registered number: SC157176 Deloitte LLP
2 New Strest Square
London corporate office-
FirstGroup pic London EC4A 382
8th Floor
The Point
37 North Wharf Road
London W2 1AF

Tek: +44 (0)20 7291 0505

i Cautionary comment concerning forward-looking statements

| w.ll’. ‘expec

ab conditicn, patfornis

expressions are intendied 10 |d(=ntnry forward-looking statements.
By their nature, forward-iook ng statements i volve known and unknown nsks, assumptions, uncertainties and other factors which may cause

actual results,

expressea or :mpued by such forward-looking statements.

it ity TOnW ”h« HLESS
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Ay, Outnook ‘believe’, ‘plan’, 'seek’, ‘continue’, poten.\d! ‘reasonably possible’ ¢

This Annual Heport and Accounts includes forward-to Knng statemen\s with respect to the bus.ness strategy and plans of FirstGroup and its

iy, wordds

has e ay
or similew

, performance or acirievements of FirstGroup to be matenally different from any future results. performance or achievernents

Forward-iooking statements are not guarantees of future performance, and shareholders are cautioned not 1o place undue reliance on them.
ak only as of the date they are made and excepi as requred by the UK L |st|nq Rules and appllcable law

LTy #i sifir
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Glossary

Set out below is a guide to commonly used financial, industry and Group related terms
in the Annual Report and Accounts. These are not precise definitions and are included
to provide readers with a guide to the general meaning of the terms.

AGM
Annual General Meeting

APB
Auditing Practices Board, part of the Financial
Reporting Council

BAYE
Buy As You Eam

The Board
The Board of Directars of the Company

cGU
Cash Generating Unit

CO,(e) .

Carbon dioxide equivalent, allowing other

greanhousa gas emissions to be expressec
. intems of carbon dioxide based on

thear relative global warming potenting,

Usually expressed as per kilornetre or

per passenger kilomctre

Company

FirstGroup pic, a compary registered n
Scotiand with number SC157176 whose
egistered office 13 &1 395 King Steat,
Aberdeen AB24 5RP

CPi

Consumer price: 1cex, an nhakon ess, ge
that excludes certain housing related costs
Defra '
Department for Environment, Food and
Rural Affairs UK Govertiment

DIT

Departmment for Transport

Dividend

Amount payable per ordinary share on
g mierin® and final hase

EABFP

Executive Annual Bonus Plan

EBITDA
Eammgs before mtﬁreqt tax depreciation
ahuston

EPA
United States Ervronmental Prutection Agency

176

; Group
i FirstGroup pl and its subsidiaries

| EPS
; Earnings per share

| GHG

» Greenhouse gas ermissions
| GPS

Clobal positioning system

| GWR
i Great Western Railway franchise

las
: International Accounting Standards

IFRS
International Financial Reporting Standards

KPis

Key perlarmances indicatars, financial
and non-financ-al metrics used to define
and measure PIogress towards our
strritogic chisctves

LBG

London Benchmarking Group, an organisation
i that has created a framework for measuring

i comrmunity impact

. LGPS
! Local Govemment Pension Scheme

i Like-for-like revenue

Revenue adjusted for changes in the

; compositicn of a divisional portfolio, holiday

i timing, 537 wesk, severe weather and other -
, factors, for example engineering possessions

i in First Ratl, that distort the year-on-year trends
IN L passenger revenue biisinesses

Local authority
Local govemment organlsations inthe
suolitan, dishict

. LTIP

. Long Term Incentive Plan

: Net debt

» The value of Group external borrowings

~ excluding the fair value adjustment for

' : AL L
bonds excluuung accrued imerest, less

. Network Rail
Ownor ard oocrator of Britain's
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| capital efficiency and is calcutated by dividi

NOx
A generic term for the nitrogen oxides that
are most relevant for air pofiution

Ordinary shares
FirstGroup pkc ordinary shares of 5p each

PLC
Public imited company

PPM

The rall industry’s Publiic Performance
Measure reflocts punctuality and refiabiliy,
Trains are deemed punciual if they arrive at
their destination, having made all timetabled
stops, within five minutes of schaduled time
for London and South East and regional/
commuter sanvices and tan minutes for
long distance trans

Road divisions

References to the ‘Road’ divisions combine
First Student, First Transit, Greyhound, First
Bus and Group items

ROCE
Retum on capital employed is a measure of

adusted operating profit after lax Ly eff asess
and liabilities exchuding debt items

SAYE
Save As You Eam

SWR
South Westem Rallway franchise

TiL

Transport for London, the local government
organisation responsible for most aspects of
London's transport system

TOC
Traln operating company

TPE
TransPennine Express rail franchise

TSR

! Total shareholder retum, the growth in value

of asharehcldng Cver a spacind

i assumning that dividends are runvested o
! purchase additional shares

| WRI/WBCSD

The Greenhouse Gas Protocol was developed
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Principal and registered office
FirstGroup plc

395 King Street

Aberdeon AB24 5RP

Tel. +44 (0)1224 650100

Fax. +44 (0)1224 650140

Registered in Scotland
number SC157176

www.firstgroupplc.com

London carporate office
FirstGroup pic

v figor, The Pomt

37 North Wharf Road
Paddington

London W2 1AF

Tel. +44 (0)20 7291 0505
Fax. +44 (0)20 7638 1338




