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RESOLUTION 

WHEREAS, Chicago remains America's most livable big city because of our commitment to 
the timely delivery of municipal services; and 

WHEREAS, the mission of Chicago's Department of Innovation and Technology is to enhance 
the delivery of City services through easy, reliable, cost-effective and secure access to 
information, and 

WHEREAS, a technology company can create the next generation outreach by using the latest 
technology to create an easy to read navigation system by providing real time data with access to 
media and services with dynamic technology, in an infonnation kiosk format. 

WHEREAS, an infonnation kiosk will increase citizen communication, help bridge the digital-
divide, and simulate our local economy while helping the City enhance the delivery of services 
by promoting the advancement of information technology; and 

WHEREAS, these information kiosks reduce Chicago's carbon footprint by utilizing energy star 
equipment and using recycled paper; and 

WHEREAS, such infonnation kiosks are equipped with a multi-language translator, ADA 
services, and will provide Chicagoans and visitors with information about NEWS, TRAFFICE, 
TRANSIT, WEATHER, ALERTS, COUPONS, RETAIL, CITY 311, CITY 911 and 
ENTERTAINMENT; and 

WHEREAS, the information kiosks have no financial burden on the City of Chicago, with 
private investors fijnding these kiosks through advertisement sales; and 

WHEREAS, the information kiosks will benefit the City of Chicago, by creating a new revenue 
stream and by introducing, a new and innovative technology to reach across the City; and 

WHEREAS, this equipment could provide underserved communities across Chicago with 
access to cutting edge technology, as kiosks will be placed throughout the City; now, therefore, 

BE IT RESOLVED, that the Committee on Economic, Capital, and Technology Development 
hold public hearings to discuss the implementation of the information kiosks for a pilot program; 
and 

BE IT FURTHER RESOLVED, that the Committee on Economic, Capital, and Technology 
Development invite Chief Information Officer Jason DeHaan, Commissioner of the Department 
of General Services Judy D. Martinez, any other knowledgeable representatives of the City of 
Chicago, and any industry participants, to testify on the merits and implementation of an 
information kiosk pilot program. 
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