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BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF CHICAGO:

SECTION 1. Title 17 of the Municipal Code of Chicago, the Chicago Zoning Ordinance,
is hereby amended by changing all the B3-1 Community Shopping District symbols
and indications as shown on Map No.13-[ in the area bounded by

a line 135.53 feet northwest of the intersection of West Winnemac

Avenue and North Lincoln Avenue as measured along the south-

west right-of-way line of North Lincoln Avenue and perpendicular

thereto; North Lincoln Avenue; West Winnemac Avenue; and the

alley next southwest of and parallel to North Lincoln Avenue,

to those of a C2-1 Motor Vehicle-Related Commercial District and a corresponding uses

district is hereby established in the area above described.

SECTION 2. This ordinance shall be in force and effect from and after its passage

and due publication.

Common address of property: 5046-5056 North Lincoln Avenue
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CITY OF CHICAGO
APPLICATION FOR AN AMENDMENT TO H: / 7 é 9
THE CHICAGO ZONING ORDINANCE 7

ADDRESS of the property Applicant is seeking to rezone: ?— / <~ /;7
5046-5056 N. Lincoln Ave., Chicago, IL

Ward Number that property is located in: 40

APPLICANT: The Hertz Corporation
ADDRESS: 2170 S. Mannheim Rd.
CITY: Des Plaines STATE: IL ZIP CODE: 60018

PHONE: (312)782-1983 CONTACT PERSON: Nicholas ['tikas, Esq.

Attorney for Applicant

[s the Applicant the owner of the property  YES _ NO _X

If the Applicant is not the owner of the property, please provide the following information regarding the

owner and attach written authorization from the owner allowing the application to proceed.

OWNER: Heidner VI, LLC

ADDRESS: 399 Wal] Street, Unit H

CITY: Glendale Heights STATE:_IL Z1P CODE:60139
PHONE:_(630) 894-0099 CONTACT PERSON: Robert Dellutri, Jr.

If the Applicant/Owner of the property has obtained a lawyer as their representative for the rezoning,
please provide the following information:

ATTORNEY Law Offices of Samuel VP Banks
ADDRESS 221 N. LaSalle St., 38" Floor
CITY_Chicago STATE: IL ZIP CODE 60601
PHONE: (312) 782-1983  FAX: (312) 782-2433

If the applicant is a legal entity (Corporation, LI.C, Partnership, etc.), please provide the names of all
owners as disclosed on the Economic Disclosure Statements

Mark Frissora — CEO

Elyse Douglas — Executive Vice President and Chief Financial Officer -

Scott Sidee ~ President

Jeffrey Zimmerman — Senior Vice President, Secretary and General Counsel

See Attached Annual Report

On what date did the owner acquire legal title to the subject property?
August, 2004

Has the present owner previously rezoned this property? If Yes, when?
No

Present Zoning: B3-1 Community Shopping District
Proposed Zoning: C2-1 Motor Vehicle-Related Commercial District

Lot size in square feet (or dimensions?): 13,370 sq. ft. (approx.)




11.

12.

14.

Current Use of the Property: The subject property is improved with a one-story commercial building
that is currently vacant. The property previously functioned as a White Hen Pantry convenience store.

Reason for rezoning the property: The Applicant is seeking a zoning amendment in order to locate and
establish an automobile rental facility with the outdoor storage of motor vehicles at the subject property.

Describe the proposed use of the property after the rezoning. Indicate the number of dwelling units;
number of parking spaces; approximate square footage of any commercial space; and height of the
proposed building. (BE SPECIFIC)

The Applicant is seeking a Zoning Amendment in order to locate and establish an automobile rental
facility with the outdoor storage of motor vehicles at the subject property. The existing one-story
building at the subject property will remain. There is no proposed expansion of the existing building.
The subject property provides 19 on-site parking spaces.

On May 14, 2007, the Chicago City Council passed the Affordable Requirements

Ordinance (ARO) that requires on-site affordable housing units or a financial contribution

if residential housing projects receive a zoning change under certain circumstances. Based

on the lot size ot the project in question and the proposed zoning classification, is this

project subject to the Affordable Requirements Ordinance? (See Fact Sheet for more information)

YES NO__X



COUNTY OF COOK
STATE OF ILLINOIS

L Llad(k MU \/b't“/ IA , being first duly sworn on oath, states that all of the

above statements and the statements contained in the documents submitted herewith are
true and correct.

b=

Signature of Applicant

Subscribed and Sworn to before me this

Mday of \ZCLC}H/UZ/I/I‘/ , 2013.

OFFIGIAL a7y

FRANK ROGE;7s

—_ J}OTARY PUBLIS, STATE 0 i iz g

Notary PAbIZ N0 COMMISSION EXPIRES 703 011
pz AN g

For Office Use Only

Date of Introduction:

File Number:

Ward:




To whom it may concern:
I, ‘\MCQ& \)\\\ \,\OLU/ l/l , on behalf of The Hertz Corporation, as

Applicant and the intended Tenant of the property located at 5046-5056 N. Lincoln Ave.,

Chicago, IL, authorize the Law Office of Samuel V.P. Banks to file a zoning amendment

application with the City of Chicago for that property.
|
—_——
Insert Person’s Name Madd Wi |y vt

Insert Position PHU Ut Mana W Q U\ W&l @ 694 o




Written Notice, Form of Affidavit: Section 17-13-0107

March 5, 2013

Honorable Daniel Solis
Chairman, Committee on Zoning
121 North LaSalle Street

Room 304 - City Hall

Chicago, Illinois 60602

To Whom It May Concern:
The undersigned, Nicholas Ftikas, being first duly sworn on oath, deposes and says the following:

That the undersigned certifies that he has complied with the requirements of Section 17-13-0107 of the Zoning
Code of the City of Chicago, by sending written notice to such property owners who appear to be the owners of
the property within the subject area not solely owned by the applicant, and on the owners of all property within
250 feet in each direction of the lot line of the subject property, exclusive of the public roads, streets, alleys and
other public ways, or a total distance limited to 400 feet. Said written notice was or will be sent by USPS First
Class Mail no more than 30 days before {iling the application.

The undersigned certifies that the notice contained the address of the property sought to be rezoned as 5046-
5056 N. Lincoln Ave., Chicago, IL; a statement of intended use of said property; the name and address of the
Applicant; the name and address of the owner; and a statement that the applicant intends to file an application
for a change in zoning on approximately March §, 2013.

The Applicant has made a bonafide effort to determine the addresses of the parties to be notified under Section
17-13-0107 of the Zoning Code of the City of Chicago; that the Applicant certifies that the accompanying list of
names and addresses of surrounding property owners within 250 feet is a complete list containing the names
and last known addresses of the owners of the property required to be served.

Law OfﬁCcS of Samuel V.P. Banks

§ Nlchohs Ftlkae Altomey

Subscribed and Sworn to before me
this .S day of magcet, 2013.

T D+ 4’2;?’0\

Notar 'y

ERICA L. PAPAN
2 OFFICIAL SEAL
Notary Public, State of lllinois
My Commission Expires
November 27, 2016




PUBLIC NOTICE

Via USPS First Class Mail

March 5, 2013

Dear Sir or Madam:

In accordance with Amendment to the Zoning Code enacted by the City Council, Section 17-13-0107-A, please
be informed that on or about March §, 2013, I, the undersigned, filed an application for a change in zoning
from a B3-1 Community Shopping District to a C2-1 Motor Vehicle-Related Commercial District, on behalf of
the Applicant, The Hertz Corporation, and Property Owner, Heidner VI, LLC, forthe property located at 5046-
5056 N. Lincoln Ave., Chicago, IL.

The Applicant is seeking a Zoning Amendment in order to locate and establish an automobile rental facility
with the outdoor storage of motor vehicles at the subject property. The existing one-story building at the
subject property will remain. There is no proposed expansion of the existing building. The subject property
provides 19 on-site parking spaces.

The Applicant, The Hertz Corporation, is located at 2170 S. Mannheim Rd., Des Plaines, IL 60018,

The Property Owner, Heidner VI, LLC, c/o Robert Dellutri, Jr., is located at 399 Wall St., Unit H, Glendale
Heights, IL 60139.

The contact person for this application is Nicholas Ftikas. My address is 221 N. LaSalle Street, Chicago, IL
60601. My telephone number is 312-782-1983.

Very truly yours,

LLAW OFFICES OF SAMUEL V.P. BANKS

\ \AM/QLL C,-..,( Kok

\, . -
'Nlcholas Ftikas

***Please note that the Applicant is NOT secking to purchase or rezone your property.

***The Applicant is required by law to send this notice because you own property located within 250 feet
of the property subject to the proposed Zoning Amendment.



HEIDNER PROPERTY MANAGEMENT
399 Wall Street - Unit H
Glendale Heights, IL 60139
Phone (630) 894-0099 « Fax (630) 894-0485

To whom it may concern:

I, Robert J. Dellutri, Jr., on behalf of Heidner Property Management Company,
Inc. as managing agent to Heidner VI, LLC, the Owner of the property located at 5046-
5056 N. Lincoln Ave., Chicago, IL, authorize the Law Office of Samuel V.P. Banks, to

file a zoning amendment application with the City of Chicago for that property.

ey (O,

Robert Dellutri, Jr.

Director of Leasing

Heidner Property Management Company,
Inc.




- CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT

SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ if applicable:

TN S fﬁ«\(’ et Mawapemest Co . .

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. [] the Applicant
OR

2. [] alegal entity holding a direct or indirect interest in the Applicant. State the legal name of the

Applicant in which the Disclosing Party holds an interest:

OR

3. M a legal entity with a right of control (see Section 11.B.1.) State the legal name of the entity in

which the Disclosing Party holds a right of control: ‘!/(e-n)nte w Va , e C

206 , - o . :
B. Business address of the Disclosing Party: 289 wa o) T, WoweT L.-\
Geepdace Hergrr s _Tu LolRG

C. Telephone:eBSO g ‘L)‘q Y -0oG4 Fax: b30 -894 -09Y88" Email: !) QS‘)___@L’\_‘Q\AA nfefo‘ C. Cevn

D. Name of contact person: JLCQ"E\'L“’( D El LT, Jn.

E. Federal Employer [dentification No. (if you have one):

F. Brief description of contract, transaction or other undertaking (referred to below as the "Matter") to
which this EDS pertains. (Include project number and location of property, if applicable):

: s . R - o Ay -
Z-De"ﬂ‘:i;s‘d(g ‘,-""\:.-’thﬂx" D AMMAT AT Aol ‘5 ¢ Lf s -Sost . TN oL RV,

G. Which City agency or department is requesting this EDS? D HeD

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # and Contract ff

Ver. 03-01-12 Page 1l of 13



SECTION II -- DISCLOSURE OIF OWNERSHIP INTERESTS

A. NATURE OF THE DISCLOSING PARTY

i. Indicate the nature ol the Disclosing Party:

[ ] Person [ ] Limited liability company

[ ] Publicly registered business corporation [ 1 Limited liability partnership

I)r]f Privately held business corporation {1 Joint venture

[ 1 Sole proprietorship [ ] Not-for-profit corporation

[ ] General partnership (Is the not-for-profit corpontion also a 501(c)(3))?
{ ] Limited partnership {1 ¥es {1 No

[]1 Trust [ ] Other (please specify)

2. For legal entilies, the state (or foreign country) of incorporation or organization, if applicable:

’\ O O SN I S

3. Tor legal entities not organized in the State of Illinois: Has the orgamy'mon registered to do
business in the State of Illinois as a foreign entity?

[]Yes []No MN/A

B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY: |

1. Listbelow the full names and titles of all execulive officers and all directors of the entity.
NOTE: For not-for-profit corporations, also list below all members, if any, which are legal entities. If
there are no such members, write "no members." For trusts, estates or other similar entities, list below
the legal titleholder(s).

If the entity is a general partnership, limited partnership, limited liability company, limited liability
partnership or joint venture, list below the name and title of each general pariner, managing member,
manager or any olher person or entity that controls the day-to-day management of the Disclosing Party.
NOTIE: Each legal entity listed below must submit an EDS on its own behalf.

Name Title
Yrcie &=, Herpwew Poesspund ™ £ Necherin
KowGe LT DiEieuraet T Dmgectel o Lexszo G-

2. Please provide the following information concerning each person or entity having a direct or
indirect beneficial interest (including ownership) in excess of 7.5% of the Disclosing Party. Examples
of such an interest include shares in a corporation, partnership interest in a partnership or joint venture,

Page 2 of 13



interest of a member or manager in a limited liability company, or interest of a beneficiary of a trust,
estate or cther similar entity, If none, state “None.” NOTE: Pursuant to Section 2-154-030 of the
Municipal Code of Chicago (“Municipal Code™), the City may require any such additional information
from any applicant which is reasonably intended to achieve full disclosure.

Name Business Address Percentage Interest in the
Disclosing Party

!ZH,& & H‘E Caxonel 249 NEge. S'T‘- / CL‘/’L\

g

/_ N e U VT I P S Sy P e S é o b ]
(e ALY \ELOTHTY 0 Ul

SECTION III -- BUSINESS RELATIONSHIPS WITH CITY ELECTED OFFICIALS

Has the Disclosing Party had a "business relationship," as defined in Chapter 2-156 of the Municipal
Code, with any City elected official in the 12 months before the date this EDS is signed?

[]1Yes . MNO

If yes, please identify below the name(s) of such City elected official(s) and describe such
relationship(s):

N ,/ A

SECTION IV -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Disclosing Party has retained
or expects to retain in connection with the Matter, as well as the nature ol the relationship, and the total
amount of the fees paid or estimated to be paid. The Disclosing Party is not required to disclose
employees who are paid solely through the Disclosing Party's regular payroll.

“Lobbyist” means any person or entily who undertakes to influence any legislative or administrative
action on behalf of any person or entity other than: (1) a not-for-profit entity, on an unpaid basis, or (2)
himself. “Lobbyist” also means any person or entity any part of whose duties as an employee of

another includes undertaking to influence any legislative or administrative action.

If the Disclosing Party is uncertain whether a disclosure is required under this Section, the
Disclosing Party must either ask the City whether disclosure is required or make the disclosure.

Page 3 of 13



Name (indicate whether  Business Relationship to Disclosing Party Fees (indicate whether
retained or anticipated Address (subcontractor, attorney, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) “hourly rate” or “t.h.d.” is

not an acceptable response.
Pemesed By HE  MECTCART

M‘Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V - CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under Municipal Code Section 2-92-415, substantial owners of business entities that contract with
the City must remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

MNO

[1Yes [ 1 No person directly or indirectly owns 10% or more of the

Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement {or payment of all support owed and
is the person in compliance with that agreement?

[1Yes [1No

B. FURTHER CERTIFICATIONS

1. Pursuant to Municipal Code Chapter 1-23, Article I (*Article I’)(which the Applicant should
consult for defined terms (e.g., “doing business™) and legal requirements), if the Disclosing Party
submitting this EDS is the Applicant and is doing business with the City, then the Disclosing Party

certifies ag foliows: n‘i neither the Annlmgn[ nor any r‘nrltlr\!llh(‘r person ie r-nrrPnHv indicted or charged

0Ll - 111N

with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for, any
criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the City or any sister agency; and (ii) the
Applicant understands and acknowledges that compliance with Article I is a continuing requirement for
doing business with the City. NOTE: If Article [ applies to the Applicant, the permanent compliance
timeframe in Article I supersedes some f{ive-year compliance timeframes in certifications 2 and 3 below.

Page 4 of 13



2. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section II.B.1. of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, within a five-year period preceding the date of this EDS, been convicted of a criminal
offense, adjudged guilty, or had a civil judgment rendered against them in connection with:
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction or
contract under a public transaction; a violation of federal or state antitrust statutes; {raud;

R PR "y

embezzlement; thefi; forgery; bribery; falsification or destruction of records; misking {alse
statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the offenses set forth in clause B.2.b. of this Section V;

d. have not, within a five-year period preceding the date of this EDS, had one or more public
transactions (federal, state or local) terminated for cause or default; and

e. have not, within a five-year period preceding the date of this EDS, been convicted, adjudged
guilty, or found liable in a civil proceeding, or in any criminal or civil action, including actions
concerning environmental violations, instituted by the City or by the federal government, any
state, or any other unit of local government.

(B3

The certifications in subparts 3, 4 and 5 concern:

* the Disclosing Party;

= any “Contractor™ (meaning any contractor or subconlractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed under
Section IV, “Disclosure of Subcontractors and Other Retained Parties™;

« any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another peison or entity. Indicia of control include, without limitalion:
interlocking management or ownership; identity of interests among family members, shared facilities
and equipment; common use of employees; or organization of a business entity following the
ineligibility of a business entity to do business with federal or state or local government, including
the City, using substantially the same management, ownership, or principals as the ineligible entity);
with respect to Contractors, the term Affilialed Entity means a person or entity that directly or
indirectly controls the Contractor, is.controlled by it, or, with the Contractor, is under common
control of another person or entity;

* any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party, any
Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any A ffiliated Entily of either the Disclosing Party
or any Contractor nor any Agents have, during the five years before the date this EDS is signed, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the five years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter: '

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to
bribe, a public officer or employee of the City, the State of Illinois, or any agency of the federal
government or of any state or local government in the United States of America, in that officer’s
or employee's official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such
agreement, or been convicted or adjudged guilty of agreement or collusion among bidders or
prospective bidders, in restraint of freedom of competition by agreement to bid a fixed price or
otherwise; or

c¢. made an admission of such conduct described in a. or b. above that is a matter of record, but
have not been prosecuted for such conduct; or

d. violated the provisions of Municipal Code Section 2-92-610 (Living Wage Ordinance).

4. Neither the Disclosing Party, A ffiliated Enlity or Contractor, or any of their employees, officials,
agents or partners, is barred from contracting wilh any unit of state or local government as a result of
engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2) bid-rotating in
violation of 720 ILCS 5/33E-4; or (3) any similar of(ense of any state or of the United States of
America that contains the same elements as the offense of bid-rigging or bid-rotating.

5. Neither the Disclosing Party nor any Affiliated Gntity is listed on any of the following lists
maintained by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the
Bureau of Industry and Security of the U,3. Department of Commerce or their successors: the Specially
Designated Nationals List, the Denied Persons List, the Unverified List, the Entity List and the
Debarred List.

6. The Disclosing Party understands and shall comply with the applicable requirements of Chapters
2-55 (Legislative Inspector General), 2-56 (Inspector General) and 2-156 (Governmental Ethics) of the
Municipal Code.

7. If the Disciosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:
NYA
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If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

8. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the execution date of this EDS, an employee, or elected or appointed official,
of the City of Chicago (if none, indicate with “N/A” or “none”). / ,\

: N[ AY

9. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during the
12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gi{t” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in the
course of official City business and having a retail value of less than $20 per recipient (if none, indicate
with “IN/A” or “none™). As to any gift listed below, please also list the name of the City recipient.

N/ [

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)

[]is X:is not

a "financial institution" as defined in Section 2-32-455(b) of the Municipal Code.
2. [If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:

"We are not and will not become a predatory lender as defined in Chapter 2-32 of the Municipal
Code. We further pledge that none of our affiliates is, and none of them will become, a predatory
lender as defined in Chapter 2-32 of the Municipal Code. We understand that becoming a predatory
lender or becoming an affiliate of a predatory lender may result in the loss of the privilege of doing
business with the City."

If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
Section 2-32-455(b) of the Municipal Code) is a predatory lender within the meaning of Chapter
2-32 of the Municipal Code, explain here (attach additional pages i{ necessary):

A A
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If the letters "NA," the word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING INTEREST IN CITY BUSINESS

Any words or terms that are defined in Chapter 2-156 of the Municipal Code have the same
meanings when used in this Part D.

1. 1In accordance with Section 2-156-110 61 the Municipal Code: Does any official or employee
of the City have a financial interest in his or her own name or in the name of any other person or
entity in the Matter?

[]Yes /P\I];No

NOTE: If you checked "Yes" to Item D.1., proceed to Items D.2. and D.3. If you checked "No" to
Item D.1., proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitied, no City
elected official or employee shall have a financial interest in his or her own name or in the name of
any other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold
for taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Property Sale"). Compensation for property taken pursuant to the City's eminent domain power
does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

(1ves M\No

3. If you checked "Yes" to [tem D.1., provide the names and business addresses of the City
officials or employees having such interest and identify the nature of such interest:

Mame Business Address . Nature of Interest

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will
be acquired by any City official or employee.

E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either 1. or 2. below. If the Disclosing Party checks 2., the Disclosing Party must
disclose below or in an attachment to this EDS all information required by paragraph 2. Failure to
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comply with these disclosure requirements may make any contract entered into with the City in
- connection with the Matter voidable by the City.

__W_\/l. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

2. The Disclosing Party verifies that, as a result of conducting the search in step | above, the

5

l_JlSl,.lﬂ\_,lTlh t',\er has.found records.of investments.or nrofiis from sla

|‘nlq 3
1 TECQrQs.Qf 1Y g rom.glave J v G

policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
records, including the names of any and al} slaves or slaveholders described in those records:

At el
1

N[ A

SECTION VI -- CERTIFICATIONS IFOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section VI. If the Matter is not federally
funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by the City
and proceeds of debt obligations of the City are not {ederal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities 1'egistered under the federal Lobbying
Disclosure Act of 1995 who have made lobbying contacts on behalf of Lhe Disclosing Party with
respect to the Matter: (Add sheets if necessary):

INT¥L

(If no explanaiion appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbylng Disclosure Act of 1995 have made lobbying contacts on behalf of the

P o~ ed . 1.1.

Disclosing | rariy 1 witii respect to the Maiter,)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in Paragraph A.1. above or his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined by
applicable federal law, a member of Congress, an officer or employee of Congress, or an employee of a
member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.
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3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A.l. and A.2. above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section

501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Actlivities".

5. .If the Dise 91“2 Tft" is the r\.i"ﬁliC?ﬂlt the Disclogine Pariv musi.ob !L.'/"'.i"‘--C“‘"iiﬁc&‘."'i()ﬂ“-"‘q“‘f"i-i"l
form and substance to paragraphs A.l. through A.4. above {rom all subcontractors before it awards
subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the

duration of the Matter and must make such certifications promptly available to the City upon request.

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

1f the Matter is federally funded, fedeml regulations require the Applicant and all proposed

subcontractors to submit the followmg information with their bids or in writing at the outset of
negotiations.
N[ A&

Is the Disclosing Party the Applicant?

[]Yes [1No

If “Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)
[1Yes [1No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal
Coniraci Compliance Programs, or the Equal Employment Opporinnity Commission all repotts due
under the applicable filing requirements? '

[1Yes [1No

3. Have you parlicipated in any previous contracts or subcontracts subject o the
equal opportunity clause?

[]Yes []1No

If you checked “No” to question 1. or 2. above, please provide an explanation:

N_JA
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SECTION VII -- ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURR

The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreenient between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducemenis to the City's execution
of any conltract or taking other action with respect to the Matter. The Disclosing Party understands that

te iy ot ettt all oke bt B IO S S 1 S e TR ja hac
it must comply with all statutes, Oruinances, Lmd.1t:g1_dui.l(|||.\_ur,! which.lhis. EDS is based..

B. The City's Governmental Ethics arid Campaign Financing Ordinances, Chapters 2-156 and 2-164 of
the Municipal Code, impose certain duties and obligations on persons or entities seeking City contracts,
worle, business, or transactions. The full text of these ordinances and a training program is available on
line at www.cityofchicago.org/Ethics, and may also be obtained from the City's Board of Ethics, 740 N,

Sedgwick St., Suite 500, Chicago, IL 60610, (312) 744-9660. The Disclosing Party must comply fully
with the applicable ordinances.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitted may be rescinded or be void or
voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter and/or
declining to allow the Disclosing Party to participate in other transactions with the City. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided on this EDS and any attachments to this EDS may be
made available to the public on the Internet, in response to a Freedom of Information Act request, or
otherwise. By completing and signing this EDS, the Disclosing Party waives and releases any possible
rights or claims which it may have against the City in connection with the public release of information
contained in this EDS and dlso authorizes the Cify to verify the accuracy of any information submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matler. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to Article I of
Chapter 1-23 of the Municipal Code (imposing PERMANENT INELIGIBILITY for certain specified
offenses), the information provided herein regarding eligibility must be kept current for a longer period,
as required by Chapter 1-23 and Section 2-154-020 of the Municipal Code.

The Disclosing Party represents and warrants that:
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F.1. The Disclosing Party is not delinquent in the payment of any tax administered by the Illinois
Department of Revenue, nor are the Disclosing Party or its Affiliated Entities delinquent in paying any
fine, fee, tax or other charge owed to the City. This includes, but is not limited to, all water charges,
sewer charges, license fees, parking tickets, property taxes or sales taxes.

F.2 . If the Disclosing Party is the Applicant, the Disclosing Party and its Affiliated Entities will not
use, nor permit their subcontractors to use, any facility listed by the U.S. E.P.A. on the federal Excluded
Parties List System ("EPLS") maintained by the U. S. General Services Administration.

F.3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in F.1. and F.2. above and will not, without the prior written consent of the
City, use any such contractor/subcontractor that does not provide'such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications.

NOTE: If the Disclosing Party cannot certify as to any of the items in F.1., F.2. or F.3. above, an-
explanatory statement must be attached to this EDS.

CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS and Appendix A (if applicable) on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS and Appendix A (if applicable) are true, accurate
and complete as of the date furnished to the City. :

/—/E:Fb/ve’ﬁ-— /n,afm:ri{ S A A n T EPIT CC’ Fr

(Print or type name'ofDisclow

(Sign here)

TNobert 37 Dellutr, 70

(Print or type name of person signingf

Dicectse of Leay'ng

(Print or type title of person signing)

2

Signed and sworn to before me on (date) / "«;?8" /3
at bup%e/(zounty, 17 _
<

_ _ q ¢ blic
Commission expires: 2-5 /5 - d:FlaAL'SEA'L:“: '
ERIC L GRABOWSK|
Page 12 of 13 NOTARY PUBLIC - STATE OF ILLINOIS
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS AND DEPARTMENT HEADS

This Appendix is to bé completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5 percent. 1t is not to be completed.by any legal entity

A AL XS L < Cowmn

which iias only an indirect ownership interest in the Applicant.

Under Municipal Code Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial relationship” with
any elected city official or department head. A “familial relationship” exists if, as of the date this EDS is
signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof is related to
the mayor, any alderman, the city clerk, the city treasurer or any city department head as spouse or domestic
partner or as any of the following, whether by blood or adoption: parent, child, brother or sister, aunt or uncle,
niece or nephew, grandparent, grandchild, father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather
or stepmother, stepson or stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section IL.B.1.a., if the
Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing Party is a general
parinership; all general partners and limited partners of the Disclosing Party, if the Disclosing Party is a limited
parinership; all managers, managing members and members of the Disclosing Party, if the Disclosing Party is a
limited liability company; (2) all principal officers of the Disclosing Party; and (3) any person having more than
a 7.5 percent ownership interest in the Disclosing Parly. “Principal officers” mcans the presiderit, chief
operating officer, executive director, chief financial officer, treasurer or secretary of a legal entity or any person
exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partmer thereof currently
have a “familial relationship” with an elected city official or department head?

[ ] Yes /t;(] No

If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity lo which
such person is connected; (3) the name and title of the elected city official or department head to whom such
person has a familial relationship, and (4) the precise nature of such familial Telationship.

N
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION
A. Legal name of the Disclosing Party submitting this EDS. Include d/b/a/ il applicable:

M{’ T HNEL Vo, e

Check ONE of the following three boxes:

Indic"tte whether the Disclosing Party submitting this EDS is:
[)1 the Applicant - Ppop ety Gy
OoRrR
2. [ ] alegal entity holding a direct or indirect interest in the Applicant. State the legal name of the
Applicant in which the Disclosing Party holds an interest:
OR
3. [] alegal entity with a right of control (see Section 11.B.1.) State the legal name of the entity in
which the Disclosing Party holds a right of control;

. e
B. Business address of the Disclosing Party: Dcl(’"l w B S“r - u ET 1 £
(reewn ALe Hoomerty T oiZ9

C. Telephone: J G - 608G Fax: L3 -39 ‘/"b 8" Fmail: })C\iﬂ (&’ !/"\Q_.(:C‘!- Ned vt e

D. Name of contact person: ‘Q&‘)C\L‘\‘ 1) & L COUNG g :T!'L_.u

E. Federal Employer Identification No. (if you have one):

F. Brief description of contract, transaction or other undertaking (referred to below as the "Matter") to
which this EDS pertains. (Include project number and location of property, if applicable):

A

. i L H i~ 5 N 2 — 4 — 4. -t a4 Y ‘.-ii‘ ot BT

2__ Ord N ‘E‘\",-.’\,-L-f'\-‘:ﬂ D rdT e SoYL -80S U Usnideaun Ava .
[ g

G. Which City agency or department is requesting this EDS? TD‘(-{L—_: l\)

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following: '

Specification # and Contract #

Ver. 01-01-12 Page 1 of 13



SECTION II -- DISCLOSURE OF OWNERSHIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

I. Indicate the nature of the Disclosing Party:

[] Person YA, Limited liability company

[ ] Publicly registered business corporation [ ] Limited liability partnership

[ ] Privately held business corporation [ 1 Joint venture

[ 1 Sole proprietorship [ ] Not-for-profit corporation

[ 1 General partnership (Is the not-for-profit corporation also a 501(c)(3))?
{ ] Limited parinership [j¥Yes i No

[] Trust . [1 Other (please specify)

2. For legal entilies, the state (or foreign country) of incorporation or organization, if applicable:

TeisoaTS

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of [llinois as a foreign entity?

[]Yes []No DA
B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY:

1. List below the full names and tilles of all executive officers and all directors of the entity.
NOTE: For not-for-profit corporations, also list below all members, if any, which are legal entities. If
there are no such members, write "no members." For trusts, estates or other similar entities, list below
the legal titleholder(s).

If the entity is a general partnership, limited partnership, limited liability company, limited liability
partnership or joint venture, list below the name and title of each general pariner, managing member,
manager or any other person or entity that controls the day-to-day management of the Disclosing Party.
NOTE: Each legal entity listed below must submit an EDS on its own behalf.

Name - Title

; e e '/.) — . ) N Yrom ] R . N -- -
JA’ ETDNENL. T el TA AL ARA L EWAENT Cs COTERC - A A INGETL
(Zb el Y Deccaw Tt AL < D) b ECTOL. 6% L;ew‘x-s =od U

2. Please provide the following information concerning each person or entity having a direct or
indirect beneficial interest (including ownership) in excess of 7.5% of the Disclosing Parly. Examples
of such an interest include shares in a corporation, partnership interest in a partnership or joint venture,
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interest of a member or manager in a limited liability company, or interest of a beneficiary of a trust,
estate or other similar entily. If none, stale “None.” NOTE: Pursuant to Section 2-154-030 of the
Municipal Code of Chicago (“Municipal Code”™), the City may require any such additional information
from any applicant which is reasonably intended to achieve full disclosure.

Name Business Address Percentage Interest in the
Disclosing Party N
[ &S ey
e w—— 0 R C e i -
Pxcie T. Hermpnue 2 sl St Jloer i
Grenp e HepeTs T L0 G

SECTION III -- BUSINESS RELATIONSHIPS WITH CITY RLECTED OFFICIALS

Has the Disclosing Party had a "business relationship," as defined in Chapter 2-156 of the Municipal
Code, with any City elected official in the 12 months before the date this EDS is signed?

[]Yes , /“M"No

If yes, please identify below the name(s) of such City elected official(s) and describe such

relationship(s): /A_
X

SECTION 1V -- DISCLOSURE OF SUBCONTIRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Disclosing Party has retained
or expects to retain in connection with the Matter, as well as the nature ol the relationship, and the total
amount of the fees paid or estimated to be paid. The Disclosing Party is not required to disclose
employees who are paid solely through the Disclosing Party's regular payzoll.

“Lobbyist” means any person or entity who undertakes to influence any legislative or administrative
action on behalf of any person or entity other than: (1) a not-for-profit entily, on an unpaid basis, or (2)

1 " ey 1 » o} . 74 -{ A H o
himself. “Lobbyist” also means any persen or entity any part of whose duties as an employee of

another includes undertaking to influence any legislative or administrative action.

If the Disclosing Party is uncertain whether a disclosure is required under this Section, the
Disclosing Party must either ask the City whether disclosure is required or make the disclosure.
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Name (indicate whether  Business Relationship to Disclosing Party Fees (indicate whether

retained or anticipated Address (subcontractor, attorney, paid or estimated.) NOTE:

to be retained) lobbyist, etc.) ‘ “hourly rate” or “t.b.d.” is
not an acceptable response.

_QZF‘J'H-—. PSER RN T E *A':P‘PL- e CANT

(Add sheets if necessary)

{4 Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V - CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under Municipal Code Section 2-92-415, substantial owners of business entities that contract with
the City must remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Parly been declared in
arrearage on any child support obligations by any Ilinois court of competent jurisdiction?

[1Yes ) | 1 No person directly or indirectly owns 10% or more of the
4 i J 7
Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement {or payment of all support owed and
is the person in compliance with that agreement?

[]Yes []No
B. FURTHER CERTIFICATIONS

1. Pursuant to Municipal Code Chapter 1-23, Article I (*Article I*)(which the Applicant should
consult for defined terms (e.g., “doing business™) and legal requirements), if the Disclosing Party
submitting this EDS is the Applicant and is doing business with the City, then the Disclosing Party

certifies as foliows: (i) neither the Applicant nor any controlling person is currently indicted or charged
with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for, any
crimninal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonesty or deceit against an officer or employee of the-City or any sister agency; and (ii) the
Applicant undersiands and acknowledges that compliance with Article I is a continuing requirement for
doing business with the City. NOTE: If Article | applies to the Applicant, the permanent compliance

timeframe in Article I supersedes some five-year compliance timeframes in certifications 2 and 3 below.
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2.+ The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section I1.B.1. of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government; '

b. have not, within a five-year period preceding the date of this EDS, been convicted of a criminal
offense, adjudged guilty, or had a civil judgment rendered against them in connection with:
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction or
contract under a public transaction; a violation of federal or state antitrust statutes; fraud;

embezzlement; theft; forgery; bribery; faisification ordestruction of records; niaking false

statements; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity (federal,
state or local) with committing any of the of(enses set forth in clause B.2.b. of this Section V;

d. have not, within a five-year period preceding the date of this EDS, had one or more public
transactions (federal, state or local) tenminated for cause or default; and

e. have not, within a five-year period preceding the date of this EDS, been convicted, adjudged
guilty, or found liable in a civil proceeding, or in any criminal or civil action, including actions
concerning environmental violations, instituted by the City or by the federal government, any
state, or any other unit of local government.

L2

The certifications in subparts 3, 4 and 5 concern:

« the Disclosing Party; ) )

« any “Coniractor” (meaning any contractor or subcontractor used by the Disclosing Party in
connection with the Matter, including but not limited to all persons or legal entities disclosed under
Section IV, “Disclosure of Subcontractors and Other Retained Parties™);

« any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
commaon control of another person or entity. Indicia of control include, withant limitation:
interlocking management or ownership; identity of interests among family members, shared facilities
and equipment; conunon us: of employees; or organization of a business entity following the
ineligibility of a business entity to do business with federal or state or local government, including
the City, using substantially the same management, ownership, or principals as the ineligible entity);
with respect to Contractors, the term Affiliated Entity means a person or entity that directly or
indirectly controls the Contractor, is controlled by it, or, with the Contractor, is under common
control of another person or entity;

= any responsible official of the Disclosing Party, any Contractor or.any A ffiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any A ffiliated Entity,

acting pursuant to the direction or-authorization of a responsible official of the Disclosing Party, any
Contractor or any Affiliated Entity (collectively "Agents").
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Neither the Disclosing Party, nor any Contractor, nor any A{filiated Entity of either the Disclosing Party
or any Contractor nor any Agents have, during the five years before the date this EDS is signed, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the five years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to
bribe, a public officer or employee of the City, the State of Illinois, or any agency of the federal
government or of any state or local government in the United States of America, in that officer's
or employee's official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such
agreement, or been convicted or adjudged guilty of agreement or collusion among bidders or
prospective bidders, in restraint of freedom of competition by agreement Lo bid a fixed price or
otherwise; or

c. made an admission of such conduct described in a. or b. above that is a maiter of record, but
have not been prosecuted for such conduct; or

d. violated the provisions of Municipal Code Section 2-92-610 (Living Wage Ordinance).

4, Neither the Disclosing Party, A ffiliated Entity or Contractor, or any of their employees, officials,
agents or partners, is barred from contracting wilh any unit of state or local government as a result of
engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2) bid-rotating in
violation of 720 ILCS 5/33E-4; or (3) any similar offense of any state or of the United Stafes of
America that contains the same elements as the offense of bid-rigging or bid-rotating.

-
)

5. Neither the Disclosing Party nor any Affiliated Entity is listed on any of the following lists
maintained by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the
Bureau of Industry and Security of the U.S. Department of Commerce or their successors: the Specially
Designated Nationals List, the Denied Persons List, the Unverified List, the Entity List and the
Debarred List.

"6. The Disclosing Party understands and shall comply with the applicable ré_quiréménté of Chapters
2-55 (Legislative Inspector General), 2-56 (Inspector General) and 2-156 (Governmental Bthics) of the
Municipal Code.

7. 1If the Disclosing Party is unable to certify ta any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

/

AN
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If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above statements.

8. To the best of the Disclosing Parly’s knowledge after reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the execution date of this EDS, an employee, or elected or appointed official,
of the City of Chicago (if none, indicate with “N/A” or “none™).

N/

9. To the best of the Disclosing Party’s knowledge after reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during the
12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gi{t” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in the
course of official City business and having a retail value of less than $20 per recipient (if none, indicate
with “N/A” or “none”). As to any gift listed below, please also list the name of the City recipient.

AT

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)

[1is ,[)(H not

a "financial institution" as defined in Section 2-32-455(b) of the Municipal Code.
2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:

"We are not and will not become a .prc'datory lender as defined in Chapter 2-32 of the Municipal
Code. We further pledge that none of our affiliates is, and none of them will become, a predatory
lender as deflined in Chapter 2-32 of the Municipal Code. We understand that becoming a predatory

lender or becoming an affiliate of a predatory lender may result in the loss of the privilege of doing
business with the City."

If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
Section 2-32-455(b) of the Municipal Code) is a predatory lender within the meaning of Chapter
2-32 of the Municipal Code, explain here (attach additional pages if necessary):

N

Page 7 of 13



If the letters "NA," the word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING INTEREST IN CITY BUSINESS

Any words or terms that are defined in Chapter 2-156 of the Municipal Code have the same
meanings when used in this Part D.

‘1. In accordance with Section 22156-
of the City have a financial interest in his
entity in the Matter?

[1Yes X No

7/

110 of the Municipal Code: Doss any official or employee
or her own name or in the name of any other person or

NOTE: Ifyou checked "Yes" to Item D.1., proceed to Items D.2. and D.3. If you checked "No" to
Item D.1., proceed to Part E.

2. Unless sold pursuant to a process of competitive bidding, or otherwise permitled, no City
elected official or employee shall have a financial interest in his or her own name or in the name of
any other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold
for taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
“City Properly Sale"). Compensation for propertly taken pursuant to the City's eminent domain power
does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?
[]1Yes '/E{No

3. If youchecked "Yes" to ltem D.1., provide the names and business addresses of the City
officials or employees having such interest and identify the nature of such interest:

Name RBusiness Address Matore of Interect

N[ AL

/

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will
be acquired by any City official or employee.

E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either 1. or 2. below. If the Disclosing Party checks 2., the Disclosing Party must
disclose below or in an attachment to this EDS all information required by paragraph 2. Failure to
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comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_\_{_1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of invesiments ‘or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

2. The Disclosing Party verifies that, as a result of conducting the search in step | above, the
1SC a3 |11: P(lj_lv ‘1"13 f:;i_:_uf, TEC Illl!\ IJI lll\ln‘—<‘|l" '—.:iii_l'u:.pg‘oﬁig

pohmes The Disclosing Party verifies that the {ollowing constitutes full disclosure of all such
records, including the names of any and all slaves or slaveholders described in those records:

_ ' 1 Dty Y o e
avery or slaveholder insurance

N

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not federally
funded, proceed to Section VII. For purposes of this Section VI, tax credits allocated by the City
and proceeds of debt obligations of the City are not federal funding.

A. CERTIFICATION REGARDING LOBBYING

I. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995 who have made lobbying contacts on behalf of the Disclosing Party with
respect to the Matter: (Add sheets if necessary): .

N A
4

(If ne explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
regxstered under the Lobbying Disclosure Act of 1995 have made lobbying contacts on behalf of the

Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in Paragraph A.1. above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined by
applicable federal law, a member of Congress, an officer or employee of Congress, or an employee of a
member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.
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3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A.1. and A.2. above.

4. The Disclosing Party certifies that either: (i) it is not an organization deseribed in section
501(c)(4) of the Internal Revenue Code of 1986, or (ii) it is an organization described in section

501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Aclivities".

5. .Ifthe Disclosing Party is the A
form and substance to paragraphs A.1. Lhrough A.4. above from all subcontractors before it awards any
subcontract and the Disclosing Party must maintain all such subcontractors' certifications for the
duration of the Matter and must make such certifications promptly available to the City upon request.

icant, the Disclosing Party must-obtain.certifications equal in -

SL.Goiain VIS T

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of

negotiations. .7
N [
Is the Disclosing Party the Applicant?

[]Yes {1No
If “Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)
[]Yes [1No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal
Contract Compliance Programs, or the Equal Employment Opportunity Commission all repotts due
under the applicable filing requirements?

[]Yes [1No
3. Have you participated in any previous contracts or subcontracts subject to the
equal opportunity clause?

[]VYes [1No

If you checked “No” to question 1. or 2. above, please provide an explanation:

N/
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SECTION VII -- ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURE

The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreenient between the Applicant and the City in connection with the Matter, whether
procurement, City assistance, or other City action, and are material inducements to the City's execution
of any contract or taking other action with respect to the Matter. The Disclosing Party understands that

it must comply with all statutes, orc

hlunces., Ana ff'gluﬂun 1S Ui_'_i_."f_’%_li(".l_'i‘ ‘! 515 T“. o- |k uf‘\r-u“

B. The City's Governmental Ethics arid Campaign Financing Ordinances, Chapters 2-156 and 2-164 of
the Municipal Code, impose certain duties and obligations on persons or entities seeking City contracts,
worlc, business, or transactions. The full texl of these ordinances and a fraining program is available on
line at www.cityofchicago.org/Ethics, and may also be obtained from the City's Board of Ethics, 740 TV,

Sedgwick St., Suite 500, Chicago, IL 60610, (312) 744-9660. The Disclosing Party must comply fully
with the applicable ordinances.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitied may be rescinded or be void or
voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Parly's participation in the Matter and/or
declining to allow the Disclosing Party to participate in other transactions with the City. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available to the public on its Internet site and/or upon
request. Some or all of the information provided on this EDS and any attachments to this EDS may be
made available to the public on the Internet, in response to a Freedom of Information Act request, or
otherwise. By completing and signing this EDS, the Disclosing Party waives and releases any possible
rights or claims which it may have against the City in connection with the public release of information

contained in this EDS and also authorizes the City to verify the accuracy of any information submitted
in this EDS.

L. The information provided in this EDS must be kept curent. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to Article I of
Chapter 1-23 of the Municipal Code (imposing PERMANENT INELIGIBILITY for certain specified
offenses), the information provided herein regarding eligibility must be kept current for a longer period,
as required by Chapter 1-23 and Section 2-154-020 of the Municipal Code.

The Disclosing Party represents and warrants that:
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F.1. The Disclosing Party is not delinquent in the payment of any tax administered by the Illinois
Department of Revenue, nor are the Disclosing Party or its Affiliated Entities delinquent in paying any
fine, fee, tax or other charge owed to the City. This includes, but is not limited to, all water charges,
sewer charges, license fees, parking tickets, property taxes or sales taxes.

F.2  If the Disclosing Party is the Applicant, the Disclosing Party and its Affiliated Entities will not
use, nor permit their subcontractors to use, any facility listed by the U.S. E.P.A. on the federal Excluded
Parties List System ("EPLS") maintained by the U. S. General Services Administration.

F.3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in F.1. and F.2. above and will not, without the prior written consent of the
City, use any such contractor/subcontractor that does not provide such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications.

NOTE: If the Disclosing Party cannot certify as to any of the items in F.1., F.2. or F.3. above, an
explanatory statement must be attached to this EDS.

CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS and Appendix A (if applicable) on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS and Appendix A (if applicable) are true, accurate
and complete as of the date furnished to the City. '

Heidner VI (L

(Print or type name ofbis%
SEVEL) Vi
14

(Sign here)

Tobeex I. Dellute, g .

{(Print or type name of person signing)

Ditecksr 08 Leadiny

(Print or type title of person signingjJ

Signed and sworn to before me on (date) |~ 38’ / 3 ,
Duba

at

SO County, Tl te).

-

Commission expires: 3"5’/5'_

"~ OFFICIAL SEAL

| ERICL C - STATE OF LLINOIS

] puBLIC -
Tv?mmmmms
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILIAL RELATIONSHIPS WITH ELECTED CITY OYFICIALS AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5 percent, It is not to he completed hy.any legal entity

which has only an indirect ownership interest in the Applicant.

Under Municipal Code Section 2-154-015, the Disclosing Party must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently bas a “familial relationship” with
any elected city official or department head. A “familial relationship™ exists if, as of the date this EDS is
signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof is related to
the mayor, any alderman, the city clerk, the city treasurer or any city department head as spouse or domestic
partner or as any of the following, whether by blood or adoption: parent, child, brother or sister, aunt or uncle,
niece or nephew, grandparent, grandchild, father-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather
or stepmother, stepson or stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section IL.B.1.a., if the
Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing Party is a general
partnership; all general partners and limited partners of the Disclosing Party, if the Disclosing Party is a limited
parinership; all managers, managing members and members of the Disclosing Party, if the Disclosing Party is a
limited liability company; (2) all principal officers of the Disclosing Party; and (3) any person having more than
a 7.5 percent ownership interest in the Disclosing Parly. “Principal officers” means the president, chief
aperating officer, executive director, chief {inancial officer, treasurer or secretary of a legal entity or any person
exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Parter thereof currently
have a “familial relationship” with an elected city official or department head?

[ ]VYes }(] No

If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to which
such person is connected; (3) the name and title of the elected city official or department head to whom such
person has a familial relationship, and (4) the precise nature of such familial relationship.

N | #
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FORM OF AFFIDAVIT

Chairman, Committee on Zoning
City Hall — Room 304
Chicago, IL 60602

To Whom It May Concern:

I, ‘\J\Qd(:\ \Ml \\OWV\ , understand that the Law Offices of

Samuel V.P. Banks has filed a sworn affidavit identifying The Hertz Corporation as the

Applicant and intended Tenant holding interest in land subject to the proposed zoning
amendment for the property identified as 5046-5056 N. Lincoln Ave., Chicago, IL.

I, M(Ldb\ \L\&\ \bu((\ , being first duly sworn under oath,

depose and say that The Hertz Corporation holds that interest for myself and no other

person, association, or shareholder

/\/—Z/"" \/)J—[ /205
Insert Person Mad Wilbuwrv) 'Date
Insert Position P(%%.Y- Mana C}(r (et zﬂy N

Subscribed and Sworn to before nie

this 2/ ‘ay of T, eaed ,2013.

e

Notary Public // i




CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT
AND AFFIDAVIT
SECTION I -- GENERAL INFORMATION

A. Legal name of the Disclosing Party submitting this EDS. Include d/b/af if applicable:

.’]’ He 'H(Z LT C S £OP AT IO i)

Check ONE of the following three boxes:

Indicate whether the Disclosing Party submitting this EDS is:

1. TR, ihe Applicant

R .
2. []1 alegal entity holding a direct or indirect interest in the Applicant. State the legal name of the

Applicant in which the Disclosing Party holds an interest:
OR ,

3. [] alegal entity with a right of contro! (see Section 11.B.1.) State the legal name of the entity in
 which the Disclosing Party holds a right of control:

B. Business address of the Disclosing Party: Q_\ s S M A e Ly
O Des Kia=nesS g Gool T

C. Telephone:3iL-"7%71 - lqg)zl:ax: 212-791- 2422 Email: A f‘:—'lCCO: &’Cubk:b (:{/L\C.i;\(uﬁ--(l,t;w\

N

D. Name of contact person:Q",(;..(,,\(_.. (ﬂ-”\“:\;."\f_.--*\( L - Ao e

[ey]

. Federal Employer Identification No. (if you have one):

F. Brief description of contract, transaction or other undertaking (rcfcrré—d_ to below as the "Matter") to
which this EDS pertains. (Include project number and location of property, if applicable):

v . e s A re

Ctm AL AR T ) f er— i — kN . \ e [ L
s DANAEND MAsNS AT L SO0 o b N Lrmcala) RvVeE,
G. Which City agency or department is requesting this EDS? DT‘( TAD

If the Matter is a contract being handled by the City’s Department of Procurement Services, please
complete the following:

Specification # and Conftract #

Ver. 01-01-12 Page | of 13



SECTION 11 -- DISCLOSURE OF OWNERSIIIP INTERESTS
A. NATURE OF THE DISCLOSING PARTY

1. Indicate the nature of the Disclosing Party:

[ ] Person [] Limited liability company
4, Publicly registered business corporation [} Limited liability partnership
[ ] Privately held business corporation [ ] Joint venture
[ ] Sole proprietorship [1 Not-for-profil corporation ‘
[ ] General partnership (Is the not-for-profit corporation also a 501(¢)(3))?
[ 1 Limited partnership {1Yes [ I Na
[T Trust [ 1 Other (please specify)

2. For legal entities, the siate (or foreign couniry) of incorporation or organizaiion, if applicable:

REW Jensey

3. For legal entities not organized in the State of Illinois: Has the organization registered to do
business in the State of [llinois as a foreign entity?

(Vﬁes []1No [1N/A

B. IF THE DISCLOSING PARTY IS A LEGAL ENTITY: |

I. Listbelow the full names and titles of all executive officers and all directors of the entity.
NOTE: For not-for-profit corporations, also list below all members, il any, which are legal entities. 1f
there are no such members, write "no members." For trusts, estates or other similar entities, list below
the legal titleholder(s). .

If the entity is a general partnership, limited partnership, limited liability company, limited liability
partnership or joint venture, list below the name and title of each general partner, managing member,
manager or any other person or entity_that controls the day-lo-day management of the Disclosing Party.
NOTE: Each legal entity listed below must_ submit an EDS on its own behalf.

Name Title

MAR L [T 88 sa-A Ceo

E LS5 eE Dow Guns v aan CEo

Scare  S=o el PacienenT

Jeeeae M Lo A Sexwroa VP ‘ S e ETA LN :

AW Cserad L (.:.-:.‘:.(L;k} S

2. DPlease provide the following information concerning each person or entity having a direct or
indirect beneficial interest (including ownership) in excess of 7.5% of the Disclosing Party. Examples
of such an interest include shares in a corporation, partnership interest in a partnership or joint venture,
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interest of a member or manager in a limited liability company, or interest of a beneficiary of a trust,
estate or other similar entity. If none, state “None,” NOTE: Pursuant to Section 2-154-030 of the
Municipal Code of Chicago (“Municipal Code”), the City may require any such additional information
from any applicant which is reasonably intended to achieve full disclosure.

Name Business Addiess Percentage Interest in the
Disclosing Party

etz Arractle | Anwiial Leve ot

SECTION III -- BUSINESS RELATIONSHIPS WITH CITY ELECTED OFFICIALS

Has the Disclosing Party had a "business relationship," as defined in Chapter 2-156 of the Municipal
Code, with any City elected official in the 12 months before the date this EDS is signed?

[]1Yes _ MNO

If yes, please identify below the name(s) of such City elected official(s) and describe such
relationship(s):

AN/ B

SECTION 1V -- DISCLOSURE OF SUBCONTRACTORS AND OTHER RETAINED PARTIES

The Disclosing Party must disclose the name and business address of each subcontractor, attorney,
lobbyist, accountant, consultant and any other person or entity whom the Disclosing Party has retained
or expects to retain in connection with the Matter, as well as the nature of the relationship, and the total
amount of the fees paid or estimated to be paid. The Disclosing Party is not required to disclose
employees who are paid solely through the Disclosing Party's regular payroll.

“Lobbyist” means any person or entity who undertakes to influence any legislative or administrative
action on behalf of any person or entity other than: (1) a not-for-profit entity, on an unpaid basis, or (2)
himself. “Lobbyist” als

70 Y . 1 - A P -y A o 7=y
0 means any person ot Cntlty any palt of whese duties as an Smplcyva of

Q T
another includes undertaking to influence any legislative or administrative action.

If the Disclosing Party is uncertain whether a disclosure is required under this Section, the
Disclosing Party must either ask the City whether disclosure is required or make the disclosure.
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Name (indicate whether  Business Relationship to Disclosing Party Tees (indicate whether

retained or anticipated Address (subcontractor, attorney, paid or estimated.) NOTE:
to be retained) lobbyist, etc.) “hourly rate” or “t.b.d.” is

. . - not an acceptable response.
(AWCEFTLE & g,awu,L etV P 5ANES
22\ 5o Ace 2B Clonn Atyonaed FY, 56950

Chl e &f& AL O L

(Add sheets if necessary)

[ ] Check here if the Disclosing Party has not retained, nor expects to retain, any such persons or entities.
SECTION V - CERTIFICATIONS

A. COURT-ORDERED CHILD SUPPORT COMPLIANCE

Under Municipal Code Section 2-92-415, substantial owners of business entitics that contract with
the City must remain in compliance with their child support obligations throughout the contract’s term.

Has any person who directly or indirectly owns 10% or more of the Disclosing Party been declared in
arrearage on any child support obligations by any Illinois court of competent jurisdiction?

[1Yes P}-’No [ 1 No person directly or indirectly owns 10% or more of the
Disclosing Party.

If “Yes,” has the person entered into a court-approved agreement for payment of all support owed and
is the person in compliance with that agreement?

(1 .Yes { I No
B. FURTHER CERTIFICATIONS

1. Pursuant to Municipal Code Chapter [-23, Article I (“Article I”)(which the Applicant should
consult for defined terms (e.g., “doing business™) and legal requirements), if the Disclosing Party
submitting this EDS is the Applicant and is doing business with the City, then the Disclosing Party
certifies as follows: (i) neither the Applicant nor any controlling person is currently indicted or charged
with, or has admitted guilt of, or has ever been convicted of, or placed under supervision for, any
criminal offense involving actual, attempted, or conspiracy to commit bribery, theft, fraud, forgery,
perjury, dishonestiy or deceit against an officer or employee of the City or any sister agency; and (ii) the
Applicant understands and acknowledges that compliance with Article I is a continuing requirement for
doing business with the City. NOTE: If Article I applies to the Applicant, the permanent compliance

timeframe in Article I supersedes some five-year compliance timeframes in certifications 2 and 3 below.
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2. The Disclosing Party and, if the Disclosing Party is a legal entity, all of those persons or entities
identified in Section 1.B.1. of this EDS:

a. are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from any transactions by any federal, state or local unit of government;

b. have not, within a five-year period preceding the date of this EDS, been convicted of a criminal
offense, adjudged guilty, or had a civil judgment rendered against them in connection with:
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction or
contract under a public transaction; a violation of federal or state antitrust statutes; fraud;
embezzlement; thefl; forgery; bribery; falzification ov destruction of records; malin
statemenls; or receiving stolen property;

c. are not presently indicted for, or criminally or civilly charged by, a governmental entity ({federal,
state or local) with committing any of the offenses set forth in clause B.2.b. of this Section V;

d. have not, within a five-year period preceding the date of this EDS, had one or more public
transactions (federal, state or local) terminated for cause or default; and

e. have not, within a five-year period preceding the date of this EDS, been convicted, adjudged
guilty, or found liable in a civil proceeding, or in any criminal ar civil action, including actions
concerning environmental violations, instituted by the City or by the federal government, any
state, or any other unit of local government.

(W5}

The certifications in subparts 3, 4 and 5 concern:

» the Disclosing Party;

= any “Contractor” (meaning any contractor or subconlractor used by the Disclosing Party in
connection with the Maiter, including but not limited to all persons or legal entities disclosed under

Section IV, “Disclosure of Subcontractors and Other Retained Parties™);

= any "Affiliated Entity" (meaning a person or entity that, directly or indirectly: controls the
Disclosing Party, is controlled by the Disclosing Party, or is, with the Disclosing Party, under
common control of another person or entity. Indicia of control include, without limitation:
inierlocking management or ownership; identity of interests among family members, shared facilities
and equipment; common use of employees; or organization of a business entity following the
ineligibility of a business entity to do business with federal or state or local government, including
the City, using substantially the same management, ownership, or principals as the ineligible entity);
with respect to Contractors, the term Affitiated Entity means a persen or entity that directly or
indirectly controls the Contractor, is controlled by it, or, with the Contractor, is under common
control of another person or entity; .

« any responsible official of the Disclosing Party, any Contractor or any Affiliated Entity or any
other official, agent or employee of the Disclosing Party, any Contractor or any Affiliated Entity,
acting pursuant to the direction or authorization of a responsible official of the Disclosing Party, any
Contraclor or any Affiliated Entity (collectively "Agents™).

Iy
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Neither the Disclosing Party, nor any Contractor, nor any Affiliated Entity of either the Disclosing Party
or any Contractor nor any Agents have, during the five years before the date this EDS is signed, or, with
respect to a Contractor, an Affiliated Entity, or an Affiliated Entity of a Contractor during the five years
before the date of such Contractor's or Affiliated Entity's contract or engagement in connection with the
Matter:

a. bribed or attempted to bribe, or been convicted or adjudged guilty of bribery or attempting to
bribe, a public officer or employes of the City, the State of Illinois, or any agency of the federal

government or of any state or local government in the United States of America, in that officer's
or employee's official capacity;

b. agreed or colluded with other bidders or prospective bidders, or been a party to any such
agreement, or been convicted or adjudged guilty of agreement or collusion among bidders or
prospective bidders, in restraint of freedom of competition by agreement to bid a fixed price or
otherwise; or

c. made an admission of such conduct described in a. or b. above that is a matter of record, but
have not been prosecuted for such conduct; or

d. violated the provisions of Municipal Code Section 2-92-610 (Living Wage Ordinance).

4. Neither the Disclosing Party, Affiliated Entity or Contractor, or any of their employees, officials,
agents or partners, is barred from contracting wilh any unit of state or local government as a resuit of
engaging in or being convicted of (1) bid-rigging in violation of 720 ILCS 5/33E-3; (2) bid-rotating in
violation of 720 TLCS 5/33E-4; or (3) any similar o{fense of any state or of the United States of
America that contains the same elements as the offense of bid-rigging or bid-rotating.

5. -Neither the Disclosing Party nor any Affiliated Entity is listed on any of the following lists
maintained by the Office of Foreign Assets Control of the 1.5, Department of the Treasury or the
Bureau of Industry and Security of the U.S. Department of Commerce or their successors: the Specially
Designated Nationals List, the Denied Persons List, the Unverified List, the Entity List and the
Debarred List.

6. The Disclosing Party understands and shall comply with the applicable requiremenis of Chapters
2-55 (Legislative Inspector General), 2-56 (Inspector General) and 2-156 (Governmental Ethics) of the
Municipal Code.

7. If the Disclosing Party is unable to certify to any of the above statements in this Part B (Further
Certifications), the Disclosing Party must explain below:

NIA
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If the letters "NA," the word "None," or no response appears on the lines above, it will be conclusively
presumed that the Disclosing Party certified to the above stalements. ' )

8. To the best of the Disclosing Party’s knowledge afier reasonable inquiry, the following is a
complete list of all current employees of the Disclosing Party who were, at any time during the 12-
month period preceding the execution date of this EDS, an employee, or elected or appointed official,
of the City of Chicago (if none, indicate with “N/A” or “none”).

NP

9. To the best of the Disclosing Party’s knowledge afler reasonable inquiry, the following is a
complete list of all gifts that the Disclosing Party has given or caused to be given, at any time during the
12-month period preceding the execution date of this EDS, to an employee, or elected or appointed
official, of the City of Chicago. For purposes of this statement, a “gift” does not include: (i) anything
made generally available to City employees or to the general public, or (ii) food or drink provided in the
course of official City business and having a retail value of less than $20 per recipient (if none, indicate
with “N/A” or “none™). As to any gift listed below, please also list the name of the City recipient.

AN

C. CERTIFICATION OF STATUS AS FINANCIAL INSTITUTION

1. The Disclosing Party certifies that the Disclosing Party (check one)

[]is ?{@not

a "financial institution" as defined in Section 2-32-455(b) of the Municipal Code.

2. If the Disclosing Party IS a financial institution, then the Disclosing Party pledges:
"We aie not and will not become a predatory lender as defined in Chapier 2-32 of the Municipal
Code. We further pledge that none of our affiliates is, and none of them will become, a predatory
lender as defined in Chapter 2-32 of the Municipal Code. We understand that becoming a predatory
lender or becoming an affiliate of a predatory lender may result in the loss of the privilege of doing
business with the City."

If the Disclosing Party is unable to make this pledge because it or any of its affiliates (as defined in
Section 2-32-455(b) of the Municipal Code) is a predatory lender within the meaning of Chapter
2-32 of the Municipal Code, explain here (attach additional pages if necessary):

Al)
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If the letters "NA," the word "None," or no response appears on the lines above, it will be
conclusively presumed that the Disclosing Party certified to the above statements.

D. CERTIFICATION REGARDING INTEREST IN CITY BUSINESS

Any words or terms that are defined in Chapter 2-156 of the Municipal Code have the same
meanings when used in this Part D.

=
-
s
1)
K
=

v e e e ViR PN 1 i~ Pt N T . e - \ -
!. In accordance with Section 2-156-11G ¢ unicipal Code: Does any official or cmployee

of the City have a financial interest in his or her own name or in the name of any other person or
entity in the Matter?
[]Yes MO

NOTE: If you checked "Yes" to Item D. 1., proceed to Items D.2. and D.3. If you checked "No" to
Item D.1., proceed to Part E.

2. Unless soid pursuant to a process of competitive bidding, or otherwise permitied, no City
elected official or employee shall have-a financial interest in his or her own name or in the name of
any other person or entity in the purchase of any property that (i) belongs to the City, or (ii) is sold
for taxes or assessments, or (iii) is sold by virtue of legal process at the suit of the City (collectively,
"City Properly Sale"). Compensation for property taken pursuant to the City's eminent domain power
does not constitute a financial interest within the meaning of this Part D.

Does the Matter involve a City Property Sale?

[]1Yes }q\/No

3. If you checked "Yes" to Item D.1., provide the names and business addresses of the City
officials or employees having such interest and identify the nature of such interest:

Name Business Address Nature of Interest

ne A

4. The Disclosing Party further certifies that no prohibited financial interest in the Matter will
be acquired by any City official or employee.

E. CERTIFICATION REGARDING SLAVERY ERA BUSINESS

Please check either 1. or 2. below. If the Disclosing Party checks 2., the Disclosing Party must
disclose below or in an attachment to this EDS all information required by paragraph 2. Failure to
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comply with these disclosure requirements may make any contract entered into with the City in
connection with the Matter voidable by the City.

_‘{_1. The Disclosing Party verifies that the Disclosing Party has searched any and all records of
the Disclosing Party and any and all predecessor entities regarding records of investments or profits
from slavery or slaveholder insurance policies during the slavery era (including insurance policies
issued to slaveholders that provided coverage for damage to or injury or death of their slaves), and
the Disclosing Party has found no such records.

__ 2. The Disclosing Party verifies that, as a result of conducting the search in step | above, the
Disclosing Party has found records of investments or profits from slavery or slaveholder insurance
policies. The Disclosing Party verifies that the following constitutes full disclosure of all such
rccords, including the names of any and all slaves or slaveholders described in those records:

N[ A

SECTION VI -- CERTIFICATIONS FOR FEDERALLY FUNDED MATTERS

NOTE: If the Matter is federally funded, complete this Section V1. If the Matter is not federally
funded, proceed to Section VIL. For purposes of this Section VI, tax credits allocated by the City
and proceeds of debt obligations of the City are not {ederal funding.

A. CERTIFICATION REGARDING LOBBYING

1. List below the names of all persons or entities registered under the federal Lobbying
Disclosure Act of 1995 who have made lobbying contacts on behalf of the Disclosing Party with
respect to the Matter: (Add sheets if necessary): '

N A

(If no explanation appears or begins on the lines above, or if the letters "NA" or if the word "None"
appear, it will be conclusively presumed that the Disclosing Party means that NO persons or entities
registered under the Lobbying Disclosure Act of 1995 have made lobbying coniacts on behalf of the

Micalaciaey ot ax-cale o o . -, PRI
Disclosing Party with respect to the Matter.)

2. The Disclosing Party has not spent and will not expend any federally appropriated funds to pay
any person or entity listed in Paragraph A.1. above for his or her lobbying activities or to pay any
person or entity to influence or attempt to influence an officer or employee of any agency, as defined by
applicable federal law, a member of Congress, an officer or employee of Congress, or an employee of a
member of Congress, in connection with the award of any federally funded contract, making any
federally funded grant or loan, entering into any cooperative agreement, or to extend, continue, renew,
amend, or modify any federally funded contract, grant, loan, or cooperative agreement.
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3. The Disclosing Party will submit an updated certification at the end of each calendar quarter in
which there occurs any event that materially affects the accuracy of the statements and information set
forth in paragraphs A.1. and A.2. above.

4. The Disclosing Party certifies that either: (i) it is not an organization described in section
501(c)(4) of the Internal Revenue Code of 1986; or (ii) it is an organization described in section

501(c)(4) of the Internal Revenue Code of 1986 but has not engaged and will not engage in "Lobbying
Activities".

5. Ifthe Disclosing Party is the Applicant, the Disclosing Party must obtain certifications equal in
form and substance to paragraphs A.1. through A.4, above from all subcontractors before it awards any
subcontract and the Disclosing Party must mainlain all such subcontractors' certifications for the

duration of the Matter and must make such certifications promptly available to the City upon request..

B. CERTIFICATION REGARDING EQUAL EMPLOYMENT OPPORTUNITY

If the Matter is federally funded, federal regulations require the Applicant and all proposed
subcontractors to submit the following information with their bids or in writing at the outset of

negotiations. A / /A

Is the Disclosing Party the Applicant?

[]Yes [1No
If“Yes,” answer the three questions below:

1. Have you developed and do you have on file affirmative action programs pursuant to applicable
federal regulations? (See 41 CFR Part 60-2.)
[]Yes [ 1No

2. Have you filed with the Joint Reporting Committee, the Director of the Office of Federal
Ceontract Compliance Programs, or the Equal Employmeni Opportunity Commission all reports due
under the applicable filing requirements?

[]1Yes []No

3. Have you parlicipated in any previous contracts or subcontracts subject 1o the
equal opporlunity clause? '

[]Yes [ 1No

If you checked “No” to question 1. or 2. above, please provide an explanation:

A 1/44
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SECTION VII -- ACKNOWLEDGMENTS, CONTRACT INCORPORATION,
COMPLIANCE, PENALTIES, DISCLOSURE

The Disclosing Party understands and agrees that:

A. The certifications, disclosures, and acknowledgments contained in this EDS will become part of any
contract or other agreement between the Applicant and the City in connection with the Matter, whether

procurement, City assistance, or other City action, and are material inducements to the City's execution

of any contract or taking other action with respect to the Matter. The Disclosing Party understands that

it must comply with all statutes, ordinances, and regulations on which this EDS is based.

B. The City's Governmental Ethics and Campaign Financing Ordinances, Chapters 2-156 and 2-164 of
the Municipal Code, impose certain duties and obligations on persons or entities seeking City contracts,
work, business, or transactions. The {ull iexi of ihese ordinances and a training program is available on
line at www .cityofchicago.org/Ethics, and may also be obtained from the City's Board of Ethics, 740 N.

Sedgwick St., Suite 500, Chicago, IL 60610, (312) 744-9660. The Disclosing Party must comply fully
with the applicable ordinances.

C. If the City determines that any information provided in this EDS is false, incomplete or inaccurate,
any contract or other agreement in connection with which it is submitied may be rescinded or be void or
voidable, and the City may pursue any remedies under the contract or agreement (if not rescinded or
void), at law, or in equity, including terminating the Disclosing Party's participation in the Matter and/or
declining to allow the Disclosing Party to participate in other transactions with the City. Remedies at
law for a false statement of material fact may include incarceration and an award to the City of treble
damages.

D. It is the City's policy to make this document available lo the public on its Internet site and/or upon
request. Some or all of the information provided on this EDS and any attachments to this EDS may be
made available to the public on the Internet, in response to a Freedom of Information Act request, or
otherwise. By compleling and signing this EDS, the Disclosing Party waives and releases any possible
rights or claims which it may have against the City in connection with the public release of information
cogtained in this EDS and also authorizes the City to verify the accuracy of any tnformation submitted
in this EDS.

E. The information provided in this EDS must be kept current. In the event of changes, the Disclosing
Party must supplement this EDS up to the time the City takes action on the Matter. If the Matter is a
contract being handled by the City’s Department of Procurement Services, the Disclosing Party must
update this EDS as the contract requires. NOTE: With respect to Matters subject to Article I of
Chapter 1-23 of the Municipal Code (imposing PERMANENT INELIGIBILITY for certain specified
offenses), the information provided herein regarding eligibility must be kept current for a longer period,
as required by Chapter 1-23 and Section 2-154-020 of the Municipal Code. )

The Disclosing Party represents and warrants that:
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F.1. The Disclosing Party is not delinquent in the payment of any tax administered by the Illinois
Department of Revenue, nor are the Disclosing Party or its Affiliated Entities delinquent in paying any
fine, fee, tax or other charge owed to the City. This includes, but is not limited to, all water charges,
sewer charges, license fees, parking tickets, property taxes or sales taxes.

F.2  If the Disclosing Party is the Applicant, the Disclosing Party and its Affiliated Entities will not
use, nor permit their subcontractors to use, any facility listed by the U.S. E.P.A. on the federal Excluded
Parties List System ("EPLS") maintained by the U. S. General Services Administration.

F.3  If the Disclosing Party is the Applicant, the Disclosing Party will obtain from any
contractors/subcontractors hired or to be hired in connection with the Matter certifications equal in
form and substance to those in F.1. and F.2. above and will not, without the prior written consent of the
City, use any such contractor/subcontractor that does not provide such certifications or that the
Disclosing Party has reason to believe has not provided or cannot provide truthful certifications.

NOTE: If the Disclosing Party cannot certify as to any of the items in F.1., F.2. or F.3. above, an
explanatory statement must be attached to this EDS.

CERTIFICATION

Under penalty of perjury, the person signing below: (1) warrants that he/she is authorized to execute
this EDS and Appendix A (if applicable) on behalf of the Disclosing Party, and (2) warrants that all
certifications and statements contained in this EDS and Appendix A (if applicable) are true, accurate
and complete as of the date furnished to the City.

Hertz Corpoanon

(Print or type name ofDlsclosmg Party)

By: /U—f—zf//*——:

“(Sign here)

Mada Wil

(Prmt or type name of person signing)

me(*v NManawe ¢ CWC\\ @(ECJIN/\

(Print\o} type title of person@gning)

e on (date) [ [Q/L” 20[%
WO (state).

Notary Public.

Signed and sworn to befor
at AW\ ) _edun

v //
Commission expires: 7 //If"; / 4
7
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CITY OF CHICAGO
ECONOMIC DISCLOSURE STATEMENT AND AFFIDAVIT
APPENDIX A

FAMILJIAL RELATIONSHIPS WITH ELECTED CITY OFFICIALS AND DEPARTMENT HEADS

This Appendix is to be completed only by (a) the Applicant, and (b) any legal entity which has a direct
ownership interest in the Applicant exceeding 7.5 percent. 1t is not to be completed by any legal entity
which has only an indirect ownership interest in the Applicant.

Under Municipal Code Section 2-154-015, the Disclosing Parly must disclose whether such Disclosing Party
or any “Applicable Party” or any Spouse or Domestic Partner thereof currently has a “familial relationship” with
any elected city official or department head. A “familial relationship” exists if, as of the date this EDS is
signed, the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof is related to
the mayor, any alderman, the city clerk, the city treasurer or any city department head as spouse or domestic
partner or as any of the following, whether by blood or adoption: parent, child, brother or sister, aunt or uncle,
niece or nephew, grandparent, grandchild, {ather-in-law, mother-in-law, son-in-law, daughter-in-law, stepfather
or stepmother, stepson or stepdaughter, stepbrother or stepsister or half-brother or half-sister.

“Applicable Party” means (1) all executive officers of the Disclosing Party listed in Section ILB.1.a., if the
Disclosing Party is a corporation; all partners of the Disclosing Party, if the Disclosing Party is a general
partnership; all general pariners and limited partners of the Disclosing Party, if the Disclosing Party is a limited
partmership; all managers, managing members and members of the Disclosing Party, if the Disclosing Party is a
limited liability company; (2} all principal officers of the Disclosing Party; and (3) any person having more than
a 7.5 percent ownership interest in the Disclosing Patly. “Principal officers” means the president, chief
operating officer, executive director, chief financial officer, treasurer or secretary of a legal entity or any person
exercising similar authority.

Does the Disclosing Party or any “Applicable Party” or any Spouse or Domestic Partner thereof currently
bave a “familial relationship” with an elected city official or department head?

[ ]Yes b{] No

If yes, please identify below (1) the name and title of such person, (2) the name of the legal entity to which
such person is connected; (3) the name and title of the elected city official or department head to whom such
person has a familial relationship, and (4) the precise nature of such familial relationship.

M
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HERTZ GLOBAL HOLDINGS, INC.

Hertz is the largest worldwide airport general use car rental brand, operating from
approximately 8,500 corporate and licensee locations in approximately 150 countries in
North America, Europe, Latin America, Asia, Australia, Africa, the Middle East and
New Zealand. Herlz is the number one airport car rental brand in the U.S. and al 119
major airports in Europe. In addition, the Company has sales and markeling centers in

60 countries which promote our husiness both within and outside each country. Product
and service initiatives such as Hertz Gold Choice, Hertz #1 Club Gold®, NeverLost® customized,
onboard navigation systems, SiriusXM Salellite Radio, and unique cars and SUVs offered
through the Company's Adrenaline, Preslige and Green Traveler Colleclions, set Hertz aparl
from the compelition. In 2008, the Company entered the global car sharing markel with
its service now referred to as Hertz on Demand™ which rents cars by the hour and/or by
the day, at various locations in the U.S,, Canacda and Europe. Hertz also operates one of
the world's largest equipment rental businesses, Hertz Equipment Rental Corporation
(HERC). HERC offers a diverse line of rental equipment, from small lools and supplies to
earthmoving equipment. HERC also provides new and used equipment for sale, to cuslomers
ranging from major industrial companies to local contraclors and consumers, and operates

approximately 315 branches in the United States, Canada, China, France, Spain, and
Saudi Arabia, as well as through its international licensees. Hertz also owns Donlen
Corporation, hased in Northbrook, Illinois, which is a leader in providing fleet leasing

and management services.

2011 GLOBAL AWARDS

Hertz receives three Business Travel
Innovation Awards from the Global
Business Travel Associalion (GBTA)
and Wall Street Journal

Travel Weelly awards Hertz with
"Best Domestic and Best International
Car Rental” at 2011 Readers Choice
Awards

Hertz receives U.S. TravelAge West
“WAVE Award” for “Car Renta!
Company Providing the Best Travel
Agent Support”

Hertz named "Best Car Rental
Company in North America 2011"
by Business Traveller magazine, UK

15th Annual Readers Choice Awards
vote Hertz as #1

Hertz named "Best Short Term
Rental” at the UK Fleet News Awards

Hertz named “Best Car Rental” by
The Singapore Tatler

Hertz receives Canstar Award in
Australia for “Most Satisfied
Customers”

Hertz Asia wins TTG Travel Award for
"Best Car Rental Company"”

Hertz Switzerland wins *Travel Star
Award" for 3rd Consecutive Year

Hertz Australia awarded “Best Car/
Campervan Rental Operator” by the
Australian National Federation of
Travel Agents ’

Australian Travel Industry Votes Hertz
#1 for 5th Consecutive Year

Hertz Hungary recognized for its
"Business Excellence 2011" by
Business Traveller magazine, Hungary

Hertz Romania named "Car Rental
Company of the Year" at the Annual
Hotel Tourism & Leisure Investment
Forum 2011

Hertz named “Best Car Rental
Company in the Middie East 201 t"
by Business Traveller magazine,
Middle Cast

Hertz crowned “Best Car Rental
Company in the World"” by Business
Traveller magazine at the 23rd Annual
Best in Business Travel Awards

Hertz claims a spot in “Top 100
Business Superbrands” in the UK
by Readers' Digest

African Marketing Business School
of Nigeria awards Hertz Nigeria with
“Pan African Brand Award”

Hertz ranks 4th on “Top Entry Leve!
Employers” on Collegegrad.com

Mindshare dubs Hertz as “Most
Engaged In Employee Satisfaction”

Hertz was named “HR & Business
Success Award" by Stamford Global

Hertz recognized with “"Dave Ulrich
Award of HCM Excellence” by
Stamford Global
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HERTZ 2011 HIGHLIGHTS

FINANCIAL ACHIEVEMENTS

> (. 1E

Record car rental revenue

Ec 4D
Pl LD

Efficiency savings since 2007

REVENUE SEGMENTATION

L aEARAOTEEL
_ARBIRETDELIRDL

WORLDWIDE CAR RENTAL

Franchisees® 34%
U.S. Airport (Leisure) 18%
U.S. Airport (Commeicial) 13%
U.S. Off Airport 11%
Europe Off Airport %
Europe Airport (Leisure) 6%
i Other International 6%
Europe Awrport (Commercial) 3
- Donlen 1%

NORTH AMERICA EQUIPMENT RENTAL*

= Construction 37%
Industrial 28%
~=: Fragmenled 35%

Record adjusted pre-tax income

386.5%

Adjusted earnings
per share improvement

\DATA HIGHLIGHTS

COMPANY PROFILE

Employees

Worldwide Car Rental Locations
Worldwide Equipment Rental Locations

Countries Served

REVENUE
Revenues (millions)

Car Rental/Equipment Rental (%)
U.S./Internationat (%)

Franchisees® (millions)

REVENUE BY GEGGRAPHIC SEGMENT

{in millions)
u.s.

International

PROFITABILITY
Adjusted Pre-Tax Margin*
Adjusted EPS*

S7

$340|

GAAP pre-tax income improvement

2011

$8,298
85/15
65/35

$3,711

2011
$5,413
$2,885

2011
8.2%
$0.97

~ Debt refinanced on favorable terms

32,000
8,500
317
150

2010

$7.563
86/14
66/34

$3,454

2010
54,994
$2,569

2010
4.6%
$0.52

(a) Franchise revenue as reported to us by franchisees, and has not otherwise been confirmed by Hertz and is not reported in Hertz financial statements.

! Indicates a Non-GAAP measure presented and reconciied within (he seclion of ihe Annual Report to Stockholders entitled “Definitions and Non-GAAP

Reconciliations,” which follows our Annual Report on Farm 10-K.



A FOCUSED JOURNEY

2011 marked the third year of a strong recovery from the worst
recession in our history. In addition to industry leading financial results,
we made more progress on our commitment to provide the best overall
vaiue in the car and equipment rental industries. We wiil continue to make
progress in 2012 by focusing on and staying balanced on continually
improving customer service satisfaction, employee satisfaction and asset
management. In late 2010, Hertz introduced its

new Brand Ambassador, Horatio.

T 0

¥ SUSTAINABILITY "
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DEAR HERTZ SHAREHOLDERS:

Hertz has a 94-year legacy of rental industry leadership and customer-focused
innovation, a legacy we are extending into the new millennium. Over the years, Hertz

seia (11— -

has led the way expanding f

rem cities to airports, from

he A
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continents, from car to equipment rentals and leasing, and from manual processes
to automated, technology-driven rental innovations. Our goal has always been to
anticipate and meet the ever-evolving needs of our customers, and that's true in
both our car and equipment rental businesses.

Driven by the revolution in customer-
friendly technology, consumers' needs
and desires are evolving at a faster
pace than ever. There's no longer such a
thing as the “status quo” for companies
delivering goods and services. There is,
however, a never ending demand for
businesses to transforin intelligently. The
foundation for the transformation at Hertz
is a successful 5-years-and-counting

- continuous improvement program, based
on work streams redesigned to enhance
our customers' rental experiences.
These reengineered processes resulled
in upgraded service levels and guanli-
fiable efficiency savings, $2.1 billion
hetween 2007 and 2011, which are in
large part being reinvested in the Hertz
brand in the form of technology-driven
innovations to deliver the best service

in the industry. Essentially we have cre-
ated, through technology, a perpetuatl,
real-time “voice of the custorner,” ulti-
rnately providing what he or she wants
all of the time.

As part of our innovalion revolution,
we are pulting the power of Hertz in
the hands of our customers 24/7.

We will achieve this by ublizing technol-
ogy consumers are comfortable using
today to increase the speed, ease and
transparency of the rental process.
Personal smart devices create a

page 2

continual link belween customers and
our systems, enabling two-way commu-
nication for instantaneous reservations,
confirmations, and changes controlled
by the customer, not the company. We
have now deployed 1,000 portable
rental units which allow our customer
service representatives at our on and
off-airport locations to change reserva-
tions at the car, not at the counter.
Inside the car, Bluetoolh, Inlernet and
GPS technology help create a virtual
rental location with Hertz systens, infor-
mation and customer support available
with the push of a button. In Hertz rental
facililies, we are ulilizing virtual kiosks
which enahle rapid transactions or a
live video connection to our customer
support representalives. Al Lhe end of
the rental, customers can walk away
from the car and receive a receipt via
e-mall or text message minutes later.

We are also using technology to drive
direct-to-consumer car sales which com-
prise more than 12% of our U.S. renta!l
fleet sales. The Hertz Rent2Buy.com
program is a consumer-direct initiative
driven by Internet marketing and pric-
ing lransparency. We acquired a car
sales software company, Automnoti, in
2009 which 1s the engine for a program
enabling our customers to reserve vehi-
cles online to test drive for several days

before deciding to buy at below-Blue
Book prices. If cur customer purchases
the vehicle, Hertz waives the test drive
rental fee.

To many of our custorners, it's all about
the car. Throughout its history, Hertz
has always had the most diversified fleet,
loaded with options. Many customers
demand specific vehicles, and Hertz
delivers. Our selection of luxury vehi-
cles just gets better and better as we
now have exclusive relationships with
Mercedes and Porsche. And our part-
nerships with American and Japanese
suppliers continue to improve, featuring
sports cars and zero ernission efectric
vehicles. We are increasing the MPG
perfarmance of our fleet worldwide lo
help address rising gasoline prices, and
to [urther reduce our environmental
foolprint. We also know consurners have
driving needs which vary widely: a con-
vertible for the beach, a luxury car for

a special occasian, a comfortable, effi-
cient mid-size for business travel, an EV
or hybrid for urban travel, and SUVs for
a family vacation. The evalulion of our
fleet will conbinue with one constant: our
Gold Standard is to ensure thal every
car we rent is both clean and safe to
drive...Hertz-Certified.



Consumer trends also suggest car use
is evolving, and Hertz is developing a
platform for a total mohility solution.
Today, Hertz on Demand™ provides
hourly car sharing services on three
continents, while Hertz Classic and
Advantlage Rent-a-Car provide airport
and off-airport car rentals from 8,500
locations in 150 countries, and Donlen
provides vehicle leasing and fleet
management in the U.S., Canada and
Mexico. We envision a day in the not too
distant future when consumers will have
unlimited vehicle use options—the car
you want, where and whenever you want
it, and for as long as you want it~which
only Hertz can satisfy. In fact, we let
every customer know that Hertz will
deliver your car or pick you up.

Finally, we are investing over $20
miltion in our Customer Relationship
Management system, enabling us to
better anticipate and meet customer
needs. Our new Gold Plus Rewards
Program provides customers increased,
incremental value from their Hertz rent-
als. We want our customers lo rent from
Hertz every time, and we understand we
must provide all-around value if that's
going to happen consistently. Today you
can join our #1 Ciub Gold program free
of charge with over 4 million members

worldwide whose benefits just got a
lot hetter.

Hertz Equipment Rental Corporation
(HERC) is alsao utifizing technology to
improve speed, transparency and ease
in the equipment rental husiness. Our
construction and industrial customers
are asking for more flexibie equipment
scheduling and more metrics to monitor
equipment and operator performance.
We are able to provide real-time equip-
ment activation and location capability,
enabling customers to rent the eguip-
ment they need, when they need it.
Additionally, Donlen's Driver Point™
technology is tailor-made to monitor
equipment operator performance. This
application will help our customers
increase equipment utilization, improv-
ing efficiency significantly.

For large construction and industrial
projects, we offer mobite tool rental
trailers equipped with technology to
monitor the rental and return of equip-
ment. We added Donlen {o our company
tast September in part because they
have expertise in heavy construction
equipment leasing, in addition to vehicle
fleet leasing and mandgement. Integra-
ting Donlen's systems into HERC creates

“As part of our innovation
revolution, we are putting the
power of Herlz in the hands
of our cuslomers 24/7.”

Bttt aers e e mere < 1+ e e

JR—

MARK P. FRISSORA
Chatrman and CEQ

the only company in the industry with
integrated equipment rental and leasing
options for our customers.

The nel result of these efforts will be
the reinvigoration of the Hertz brand
and a clear differentiation from the com-
petition. Our progress over the next 24
months will be evident in our locations,
our rental fleet, our advertising and, of
course, our employees. A critical part
of the Hertz transformation is cultural
because " Traveling at the Speed of
Hertz" will require an even more excit-
ng and changing work environment
which rewards the execution of our
strategies and the spirit of continuous
improvement.

Since becoming the CEO of Hertz over
five years ago, | have never been more
proud of our Company or more enthu-
siastic about its future.

. fpom

Mark P. Frissora
Chairman and Chiet Executive Ofticer

Sincerely,
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“In September 2011, Hertz acquired Donlen
Corp., one of North America’s largest fleet
leasing and management companies, with

150,000 vehicles deployed across the U.S.,
Canada and Mexico. Donlen leases vehicles (o
Fortune 500 companies and smafl business
fleets alike Donlen also provides innovative
and technology-driven fleet managernent
and maintenance services. Hertz and Donlen
are developing products jointly.”




CGROWTH

Car Rental

Hertz grows where we can leverage
core strengths. For example, we have
successfully developed a global car
sharing business, now calied Hertz
on Demand™, because we were able to
leverage the technology and lessons
learned building the global car rental
industry over our storied 90+ year
history. Our corporate rental program,
which serves business travelers of

all ages, was the basis for renting to
younger travelers 20 years aold and
above. And perhaps most notably, our
150-nation, 8,500-location global
footprint provides the capability to
tead the industry, serving international
travelers and expanding our presence
in rapid-growth markets like Brazil,
China and India. International travel is
likely to double over the next decade,
led by the expanding middie classes
In these emerging nations. Hertz will
be there to serve their needs tocally
and overseas.

We continue lo expand our off-airporl

presence in the United States. We -

operated from approximately 2,175

focations by year end 2011, gene:x:atl'n"g_-'

revenues of nearly $1.2 billion. We

also serve an increasingly wide range

of insurance replacement accounts,
ncluding the Iarges't auto insurers in
the world. We plan to accelerate the
pace of growth in 2012, and build on
our 11% market share.

We also continued to build a presence
in the growing value segment of the
car rental market. Most notable is the
rapid rise of Advantage, the company
we purchased out of bankruptcy in
April 2009. As of year end 2011,
Advantage has grown to 81 locations
in the U.S. and Europe, generating
revenues exceeding $214 million.
Advantage's U.S. airport market share
already exceeds 1%, although oper-
aling from less than 60 locations.

We also purchased Ace Rental Cars

and rapidly expanded to 10 locations

in Australia and New Zealand, offering
- ‘the cost conscigus cohsumer greater

value.for their traveling dollar.

We éc_hieved exceplional growth

rates in these newer markels. For
e'xarhpile, Hertz an Demand™ car
sharing revenues grew more than
80%, our “Yaung Renters” revenues
grew almost 14% and our insurance
replacement business in the U.S. grew
by more than 12.5%. Inbound/out-
hound revenue grthh remained
strong at 6% year-oier-year despite
difficult economic conditions in
Europe which slowed travel between
Europe and North America;

KEY GROWTH INITIATIVES, INCLUDE:
u.s. off-airport .
Value brands Advantage and Ace Rentai Cars
Young Renters )
Inbound/Qutbound
Car sharing—-Hertz On Demand™

Electric vehicles
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co L R ) : Advantage locations in

the U.S. and Europe

- Hertz
.Demand

Rnnr Spvnmu l'ausly

Hertz on Demand'M our car sharlnq

business, operates on three

continents from 300 clty locations
qluobally and over 60 U.S. coilege

campuses, and grew revenues

" more than 80% tast year.
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Equipment Rental

Hertz CLquipment Rental Corparation
(HERC) continued to recover lrom ihe
worsl recession in its 46-year history,
achieving four consecutive guarters of
double-digit revenue growth in 2011.
HERC more than doubled the equip-
ment rental market growth in North
America, despite a non-residential
construction industry in the U.S.
which has not rebounded from the
recession. How was HERC able to
overcome these significant hurdles?
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HERC continued to diversily by becom-
ing a bigger player in the induslrial
segmenl, especially oil & gas develop-~
ment. We conlinued to enjoy strong
organic growth as the leading equip-
ment rental provider in the rapidly
developing Northern Canadian oil &
gas fields. We secured more large
account business in the U.S. market
through our acquisitions of WGI
Rentals in Morth Dakota and Delta
Rigging & Tools' offshore equipment
rentat division in Louisiana. We have
established a strong presence in a
business poised for robust growth for

many years to come. The oil & gas
husiness generated approximately
15% of tolal North American reve-
nues in 2011,

HERC also increased ils posilive pres-
ence in the tucrative purmnp & power
business, which thrives on a combina-
tion of planned events and projects and
natural disaster response. The pump
& power business serves a wide array
of market niches including entertain-
ment, facility maintenance as well as
oil & gas. We purchased DW Pumps in
2011, to slrengthen our position on
the West Coast. Total revenues from






' HERC EXPANSION INITIATIVES
. *.0il & Gas rentals . " -
*. Entertainment-services

.+ Pump & Power--

- __Intqrr_iati_on

this business increased 22% last year,
and 32% in North America.

In 2011, HERC became the fastest
growing equipment rental provider
to the U.S. entertainment industry.
Building on our 2010 acquisitions of
24(7 and Firsl Call, in January 2012
we purchased Cinelease, the leading
provider of lighting equipment Lo the
TV and filim industry. The entertain-
inent sector is approximately a $2 bil-
lion annual rental business, which
proved to be largely recession-proof
in 2008-2009. Additionally, car

. «Industrial'facility maintenance and cohstruction” -

al franchise operatiois = -

rentals are a major expense of every
television and film produclion, and
Hertz is uniquely positioned to meet
the car and equipment rental needs of
TV and filin productions. We expect
Cinelease to add about 4% to 5% incre-
mental revenue to HERC in 2012.

As 2012 begins, there are indicalions
that the U.S. residential construction
market may begin rebounding which
could signal a revival of the non-
residential construction sector. That
will be a welcome development, but in
any event HERC is poised for strong,
diversified growth in 2012.

“"HERC operates from 311 locations
in the U.S., Canada and Europe,
5 locations in China and 1 location
in Saudi Arabia, generating annual
revenues of $1.2 billion."”

HERC started franchise
operations in Sweden and
Afghanistan last year.
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ightened efficiéncyza

“Hertz has been investing in
new technology over the last
few years that is purposed
to enhance every aspect of
the rental experience.”







dvahtéqe locations in.the U.S. and Europe

'\echnoloqy-dl_'iv_en customer servix_:e'innovations. including:

TECHNOLOGY DEPLOYED
NeverLost": 82,000 units
ExpressRent™ Kiosk: 250 units
Portable Sales Units: 1,000

- eReturn: 450,000 receipls

tn-car Telematics: 1,200 units




Harnessing Technology to

Enhance the Customer Experience

Hertz is deploying technology to bet-
ter customer service in every phase of
the renlal process, and we offer these
services free to all Hertz Gold Plus
Rewards members. Hertz.com is avail-
able as an application on all popular
handheld devices, and Hertz was the
first company with an application for
Android-driven devices. As a result,
our hertz.com hookings from mobile
devices grew 300% to $32 million in
2011. Customers arriving at our loca-
tions needing to book or change a
rental will be able to bypass the coun-
ter and access a live customer service
representative through our rental
kiosks currenlly deployed at the top
25 U.S. airporls and Heathrow Airport
in London. Additionally, we now pro-
vide Mobile Gold Aterts, confirming

' --_What we have |s perfect Hertz.com ranked #1
among car rental .companies for the second
'_:consecuuve year accorqu to the Keynote 2011

benchmark survey

reservations and vehicie type, to
customers who will have the choice to
change their vehicle type when they
recelve the alerl or when they arrive
at the airport. Of course, Gold Plus
Rewards members can choose to drive
away their pre-selected vehicle. Hertz
is unique in the car rental industry,
offering both pre-selected vehicles or
the ability to choose on location.

Our in-car technotogy, currently
deployed in our Hertz on Demand™
car sharing vehicles, will start to be
integrated into our renlat car fleet in
2012. This will give our customers the
ability to communicate direclly with
Herts, and create unlimiled {lexibility
to change the rentat, get travel infor-
ination or receive other assistance.

Hertz offers e-receipts for customers
who need to get on their way once
they've dropped off their car. We've
already e-mailed over 450,000 renlal
receipts since the program was imple-
menled last year.

Over time, the entire Hertz rental
experience will occur online and inside
the car. Brick-and-mortar locations
will nol be necessary [or most rentals.
We are creating a unique friction-free
travel experience which ineans the
end of waits in line, and other delays
which take us away from the real
reasons we travel.
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SUSTAINABILITY

In 2011 Hertz took several steps toward its goal to become the sustainability leader in the
transportation sector. These actions focused on all aspects of the business, ranging from
reducing our carbon footprint operationally, and offering customers environmentally sensible
vehicles to aligning with organizations dedicated to improving global environmental quality.

Hertz takes a top-to-boltom approach we've also recycled more lthan 50,000 of electricity annually, through our
to environmental management of our IT units since 2005. solar installation program.
operations. As we expand our location .
b ) . ,[ . At Hertz rental locations, more than We also work hard to offer our custom-
footprint, we are utilizing LEED stan- . .
) - . 0% of car wash water is recycled ers the most environmentally conscious
dards, and pursuing LEED certification ) .
) L and reused, and in 2011, we recycied fleet possible. We are the only car rental
wherever possible, to optimize energy ) .
. about 680,000 gatlons of used oil. company lo offer electric vehicles,
performance and environmental stan- } ; . ) .
. L | We're also installing more energy effi- which are 2/3 cheaper to run than
dards. Taking a holistic view of location o ) ) A )
) . , . “cient lighting. In 2011, we installed gas-fueled vehicles, on three continents.
sustalnabmty. we've cul in half the : - : .
-solar powered energy at 7 U.S. We ensure Hertz customers have

humber, f print r=du ed
mber of prnters weuse and reduced o cations with an addilional 9.sites . _

_envrronmentally frrendly vehlr_le optlons _
) Green Traveler Collectlon, :
whxch |nc|ude hyb ehiclés,_ eserv} -

" able’ by make and model We are

eshmate we ve saved_45 OOO trees
smce 2010 V|a paper recyclmg and'.

L s

. ELECTRIC VEHICLES

'. We are the only car rental
'company to offer electrlc
"':'cars on three contments.: :




also working hard to improve the
overall efficiency and environmental
performance of our rental vehicles, and
now more than 70% of our car rental
fleet performs at or better than 28 MPG.
HERC is involved as well; more than 92%
of our newest earthmoving equipment
utilizes low-emission technology.

We are also continuing to expand .
our: car sharing busmess Hertz on
'Demand“‘ (HOD).'As of yPar"end

2011, HOD has 300 C|ty Iocatlons and'
is available at 60:U.S. universities. .

'HERTZ SOLAR INITIATIVE
) Héiftz completed Phase | of
its solar initiative in 2011.

Car sharing enables customers to
eliminate car ownership altogether,
and it is estimated that one car shar-
ing vehicle can take 14 cars off the

road. Car sharing is a perfect mobility

solution for urban consumers and
university students and staff. Hertz

will continue to expand its car sharing

business which is already thriving in
the U.S., Europe and Auslmlm

s .Hert7 is also afflllatpd with several
orqanlzatlons dedicated to improving
" the'environmental qualily of ttie world

we all live in. Through these affiliations,
we learn, share ideas and conlribute to
the important work of other companies,
governments and private individuals
dedicated to sustainability. We are
proud to be associated with groups
including the Clinton Global Initiative,
Waterkeepers, the Electric Drive
Transportation Association and the

.- U.S. Green Building Council.

“In 2011, we instailed solar
energy systems at 7 U.S.
localions with an additional
9 planned for 2012. Collec-
lively, Hertz will generate
2.7 million kilowatt hours of
electricity annually.”




: i xpanslon of our lower- capital
point along the way, the tr transformatlon




“Qur transformalion has resulled

in efficiency savings totaling
more than S2.1 billion between
2007 and 2011. We are rein-
vesting savings to enhance the
customer experience.”

= . . . e e
0

WJec_ _ pgh_t.hc_)us.,g_ is the flagship p atlonals err{n
ased on'tested Lean/Six-Sigm i Rro | |

Hor jgf mprovements
based innovati
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INTRODUCTORY NOTE

Unless the context otherwise requires, in this Annual Report on Form 10-K, or “Annual Report,” (i) *“Hertz
Holdings" means Hertz Global Holdings, Inc., our top-level holding company, (i) “Hertz"" means The
Hertz Corporation, our primary operating company and a direct wholly-owned subsidiary of Hertz
Investors, Inc., which is wholly-owned by Hertz Holdings, (i) “we,” “us" and “our’ mean Hertz Holdings
and jts consolidated subsidiaries, including Hertz, (iv) "HERC" means Hertz Equipment Rental
Corporation, Hertz's wholly-owned equipment rental subsidiary, together with our various other wholly-
owned international subsidiaries that conduct our industrial, construction and material handling
equipment rental business, (v) “cars” means cars, crossovers and light trucks (including sport utility
vehicles and, outside North America, light commercial vehicles), (vi) “program cars’’ means cars
purchased by car rental companies under repurchase or guaranteed depreciation programs with car
manufacturers, (vii) "non-prograin cars’ meal cars not purchased under repurchase or guaranteed
depreciation programs for which the car rental company is exposed to residual risk and (viii) “equipment”’
means industrial, construction and material handling equipment,

Cautionary Note Regarding Forward-Looking Statements

Certain statements contained or incorporated by reference in this Annual Report and in reports we
subsequently file with the United States Securities and Exchange Commission, or the "SEC,” on
Forms 10-K, 10-Q and file or furnish on Form 8-K, and in related comments by our management, include
“forward-looking statements.”” Forward-looking statements include information concerning our liquidity
and our possible or assumed future results of operations, including descriptions of our business
strategies. These statements often include words such as "believe,”” “"expect,” "project,” “anticipate,”
“intend,” “plan,” “estimate,” “'seek,” "will,” “may,” “would,” “should,” “could,” “forecasts’ or similar
expressions. These statements are based on certain assumptions that we have made in light of our
experience in the industry as well as our perceptions of historical trends, current conditions, expected
future developments and other factors we believe are appropriate in these circumstances. We believe
these judgments are reasonable, but you should understand that these statements are not guarantees of
performance or results, and our actual results could differ materially from those expressed in the forward-
looking statements due to a variety of important factors, both positive and negative, that may be revised or
supplemented in subsequent reports on SEC Forms 10-K, 10-Q and 8-K. Some important factors that
could affect our actual results include, among others, those that may be disclosed from time to time in
subsequent reports filed with the SEC, those described under "Risk Factors'’ set forth in ftem 1A of this
Annual Report, and the following, which were derived in part from the risks set forth in ltern 1A of this
Annual Repoit:

31 4 1y oa [T

* our ability to obtain regulatory approval for and to consummate an acquisition of Dollar Thrifty
Automotive Group, or “Dollar Thrifty”; .

* the risk that expected synergies, operational efficicncies and cost savings from an acquisition of
Dollar Thrifty may not be fully realized or realized within the expected time frame;

* the operational and profitability impact of divestitures that may be required to be undertaken to
secure regulatory approval for an acquisition of Dollar Thrifty;

« levels of travel demand, particularly with respect to airline passenger traffic in the United States
and in global markets;

* significant changes in the competitive environment, including as a resuit of industry consolidation,
and the effect of competition in our markets, including on our pricing policies or use of incentives;

* occurrences that disrupt rental activity during our peak periods;



* our ability to achieve cost savings and efficiencies and realize opportunities to increase
productivity and profitability;

* an increase in our fleet costs as a result of an increase in the cost of new vehicles andfor a
decrease in the price at which we dispose of used vehicles either in the used vehicle market or
under repurchase or guaranteed depreciation programs;

* our ability to accurately estimate future levels of renfal activity and adjust the size of our fleet
accordingly;

* our ability to maintain sufficient liquidity and the availability to us of additional or continued sources
of financing for our revenue earning equipment and to refinance our existing indebtedness;

« safety recalls by the manufacturers of our vehicles and equipment;
* a major disruption in our communication or centralized information networks;
* financial instability of the manufacturers of our vehicles and equipment;

» any impact on us from the actions of our licensees, franchisees, dealers and independent
contractors;

our ability to maintain profitability during adverse economic cycles and unfavorable external events
(including war, terrorist acts, natural disasters and epidemic disease);

shortages of fuel and increases or volatility in fuel costs;

our ability to successtully integrate acquisitions and complete dispositions;

our ability to maintain favorable brand recognition;

costs and risks associated with litigation;

* risks related to our indebtedness, including our substantial amount of debt, our ability to incur
substantially more debt and increases in interest rates or in our borrowing margins;

* our ability to meet the financial and other covenants contained in our Senior Credit Facilities, our
outstanding unsecured Senior Notes and certain asset-backed and asset-based arrangements;

* changes in accounting principles, or their application or interpretation, and our ability to make
accurate estimates and the assumptions underlying the estimates, which could have an effect on
earnings;

» changes in the existing, or the adoption of new laws, regulations, policies or other activities of
governments, agencies and similar organizations where such actions may affect our operations,
the cost thereof or applicable tax rates;

« changes lo our senior management team;

* the effect of tangible and intangible asset impairment charges;

* the impact of our derivative instruments, which can be affected by fluctuations in interest rates and
commodily prices;

* our exposure to fluctuations in foreign exchange rates; and
* other risks described from time to time in periodic and current reports that we file with the SEC.

You should not place undue reliance on forward-looking statements. All forward-looking staternents
attributable to us or persons acting on our behalf are expressly qualified in their entirety by the foregoing
cautionary statements. All such statements speak only as of the date made, and we undertake no
obligation to update or revise publicly any forward-looking statements, whether as a result of new
information, future events or otherwise.



PART |
ITEM 1. BUSINESS
Our Company

We own what we believe is the largest worldwide airport general use car rental brand, operating from
approximately 8,500 localions in approximately 150 countries as of December 31, 2011. Our Hertz brand
name is one of the most recognized in the world, signifying leadership in quality rental services and
products. Hertz operates both corporate and licensee locations in cities and airports in Noith America,
Europe, Latin America, Australia, Asia and New Zealand. in addition, we have licensee locations in cities
and airports in Africa and the Middie East. We are one of the only car rental companies that has an
extensive network of company-operated rental locations both in the United States and in all major
European maikets. We believe that we maintain the teading airport car rental brand market share, by
overall reported revenues, in the United States and at the 119 major airports in Europe where we have
company-operated locations and where data regarding car rental concessicnaire activity is available.
We believe that we also maintain the second largest market share, by revenues, in the off-airport car
renfal market in the United States. In our equipment rental business segment, we rent equipment
through approximately 315 branches in the United States, Canada, France, Spain, ltaly, China and Saudi
Arabia, as well as through our international licensees. We and our predecessors have been in the car
rental business since 1918 and in the equipment rental business since 1965. We have a diversified
revenue base and a highly variable cost structure and are able to dynamically manage fleet capacity, the
most significant determinant of our costs. Our revenues have grown at a compound annual growth rate
of 5.2% over the last 20 years, with year-over-year growth in 17 of those 20 years.

Corporate History

Hertz Holdings was incorporated in Delaware in 2005 to serve as the top-level holding company for the
consolidated Hertz business. Hertz was incorporated in Delaware in 1967. Hertz is a successor to
corporations that have been engaged in the car and truck rental and leasing business since 1918 and
the equipment rental business since 1965. Ford Motor Company, or “Ford,” acquired an ownership
interest in Hertz in 1987. Prior to this, Hertz was a subsidiary of United Continental Holdings, Inc.
(formerly Allegis Corporation), which acquired Hertz's outstanding capital stock from RCA Corporation
in 1985.

On December 21, 2005, investment funds associated with or designated by:
» Clayton, Dubilier & Rice, Inc., or “CD&R,”
* The Carlyle Group, or “Carlyle,” and
* BAML Capital Partners, or “BAMLCP” (formerly known as Merrill Lynch Global Private Equity),

or collectively the “Sponsors,” acquired all of Hertz's common stock from Ford Holdings LL.C. We refer
to the acquisition of all of Hertz's common stock by the Sponsors as the *Acquisition.”

In January 2009, Bank of America Corporation, or “Bank of America,” acquired Merrill Lynch & Co., Inc.,
the parent company of BAMLCP Accordingly, Bank of America is now an indirect beneficial owner of our
common stock held by BAMLCP and certain of its affiliates.

As a result of our initial public offering in November 2006 and subsequent offerings in June 2007, May
2009, June 2009 and March 2011, the Sponsors reduced their holdings to approximately 38% of the
outstanding shares of common stock of Hertz Holdings.

Our Markets

We are engaged principally in the global car rental industry and in the equipment rental industry.



ITEM 1. BUSINESS (Continued)
Worldwide Car Rental

We believe that the global car rental industry exceeds $30 billion in annual revenues. According to Auto
Rental News, car rental industry revenues in the United States are estimated to be approximately
$22 billion for 2011 and grew in 2011 by 8.8%. We believe car rental revenues in Europe account for
approximately $12 billion in annual revenues, with the airport portion of the industry comprising
approximately 36% of the total. Within Europe, the largest markets are France, Italy, the United Kingdom,
Germany and Spain. We believe total rental revenues for the car rental industry in Europe in 2011 were
approximately $9.9 billion in 11 countries-~France, ltaly, the United Kingdom, Germany, Spain, The
Netherlands, Switzerland, Belgium, the Czech Republic, the Slovak Republic and Luxembourg—where
we have company-operated rental locations and approximately $2.1 billion in 12 other countries—
Ireland, Portugal, Sweden, Greece, Norway, Denmark, Austria, Poland, Finland, Hungary, Malta and
Rormania—where our brand is present through our licensees.

We estimate that rentals by airline travelers at or near airports, or “airport rentals,” accounted for
approximately one-half of the total market in the United States in 2011. This portion of the market is
significantly influenced by developments in the travel industry and particularly in airline passenger traffic,
or “enplanements,” as well as the Gross Domestic Product, or “GDP* We believe domestic
enplanements increased in 2011 by approximately 3.0% and are expected to increase by 3.2% in 2012.
Current data suggests that U.S. GDP increased in 2011 by approximately 1.7% and is expected to
increase by 2.3% in 2012. The International Air Transport Association, or “IATA,” projected in December
2011 that annual global enplanements would increase by 4.0% in 2012.

The off-airport portion of the industry has rental volume primarily driven by local business use, leisure
travel and the replacement of cars being repaired. Because Europe has generally demonstrated a lower
historical reliance on air travel, the European off-airport car rental market is significantly more developed
than itis in the United States. However, we believe that in recent years, industry revenues from off-airport
car rentals in the United States have grown faster than revenues from airport rentals.

We provide commercial fleet leasing and management services to national corporate customers
throughout the U.S. and Canada through Donlen Corporation, or ““Donlen,” a wholly owned subsidiary.
Donlen is a fully integrated fieet management services provider with a comprehensive suite of product
offerings ranging from leasing and managing vehicle fleets to providing other fleet management services
to reduce fleet operating costs.

Worldwide Equipment Rental

We estimate the size of the U.S. equipment rental industry, which is highly fragmented with few national
competitors and many regional and local operators, remained relatively the same at approximately
$28 billion in annual revenues for 2011 and 2010, but the part of the rental industry dealing with
eqguipment of the type HERC rents is somewhat smaller than that. We believe that the industry is
expected to grow at 8.6% compound annual growth rate between 2011 and 2015. Other market data
indicates that the equipment rental industries in France, Spain, Italy and China generate approximately
$4.5 billion, $2.5 billion, $2.1 billion and $5.1 billion in annual revenues, respectively, although the
portions of those markets in which HERC competes are smaller.

The equipment rental industry serves a broad range of customers from small local contractors to large
industrial national accounts and encompasses a wide range of rental equipment from small tools 1o
heavy earthmoving equipment. We believe U.S. non-residential construction spending decreased at an
annual rate of 7% in 2011 but is projected to increase at an annual rate of 1% in 2012. We also believe
that rental equipment accounted for approximately 40% of all equipment sold into the U.S. construction



ITEM 1. BUSINESS (Continued)

industry in 2011, up from approximately 5% in 1993. In addition, we believe that the trend toward rental
instead of ownership of equipment in the U.S. construction industry will continue and that as much as
50% of the equipment used in the industry could be rental equipment by 2014.

Qur Business Segments

Our business consists of two reportable segments: rental and leasing of cars, crossovers and light
trucks, or ‘“car rental,” and rental of industrial, construction and material handling equipment, or
“equipment rental.” General corporate expenses, certain interest expense (including net interest on
corporate debt), as well as other business activities, such as fees and certain cost reimbursements from
our licensees and third-party claim management services are included as “‘other reconciling items.”

Car Rental: Our “company-operated” rental locations are those through which we, or an agent of ours,
rent cars that we own or lease. We maintain a substantial network of company-operated car rental
locations both in the United States and internationally, and what we believe to be the largest number of
company-operated airport car rental locations in the world, enabling us to provide consistent quality andl
service worldwide. Our licensees and associates also operate rental locations in over 140 countries and
jurisdictions, including most of the countries in which we have company-operated rental locations.

Equipment Rental: We believe, based on an article in Rental Equipment Register published in May 2011,
that HERC is one of the largest equipment rental companies in the United States and Canada combined.
HERC rents a broad range of earthmoving equipment, material handling equipment, aerial and electrical
equipment, air compressors, generators, pumps, small tools, compaction equipment and construction-
related trucks. HERC also derives revenues from the sale of new equipment and consumables as well as
through its Hertz Entertainment Services division.
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ITEM 1. BUSINESS (Continued)

Set forth below are charts showing revenues by reportable segment, and revenues by geographic area,
both for the year ended December 31, 2011 and revenue earning equipment at net book value as of
December 31, 2011 (the majority of our international operations are in Europe).

Revenues by Segment for
Year Ended December 31, 2011

$8.3 billion

Car Rental
85.4% \
//‘—*‘\
/\ \
\Equipment
Rental
14.6%
Revenues by Geographic Area for Revenue Earning Equipment at net book
Year Ended December 31, 2011 value as of December 31, 2011
$8.3 billion $10.1 billion
Vehicles
United States L B2.3%\ —
65.2% \ g
P P
/ International \
~L" Y 348% S~ ”'/Q_Equipment

17.7%

(1) Carrental segment revenue includes fees and cerlain cost reimbursements from hcensees. See Note 10 to the Noles to our
consolidated financial slatemenls included in this Annual Report under Lhe caption “llem 8—Financial Statements and
Supplementary Data.”

For further information on our business segments, including financial information for the years ended
December 31, 2011, 2010 and 2009, see Note 10 to the Notes to our consolidated financial statements
included in this Annual Report under the caption “ltem 8 --Financial Statements and Supplementary
Data.” :

Woridwide Car Rental
Operations

We rent a wide variety of makes and models of cars. We generally accept reservations only for a class of
vehicles, although we accept reservations for specific makes and models of vehicles in our Prestige
Collection national-scale luxury rental program, our Adrenaline Collection sports car rentals, our Green
Traveler Collection environmentally friendly rental program and a limited number of models in
high-volume, leisure-oriented destinations. We rent cars on an hourly (in select markets), daily,
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weekend, weekly, monthly or multi-month basis, with rental charges computed on a limited or unfimited
mileage rate, or on a time rate plus a mileage charge. Our rates vary at different locations depending on
local market conditions and other competitive and cost factors. While cars are usually returned to the
locations from which they are rented, we also allow one-way rentals from and to certain locations. In
addition to car rentals and licensee fees, we generate revenues from reimbursements by customers of
airport concession fees and vehicle licensing costs, fueling charges, and charges for ancillary customer
products and services such as supplemental equipment (child seats and ski racks), loss or collision
damage waiver, theft protection, liability and personal accident/effects insurance coverage, Hertz
NeverlLost navigation systems and satellite radio services.

Our international car rental operations have company-operated locations in France, Australia, Italy, the
United Kingdom, Germany, Spain, Canada, Brazil, The Netherlands, Switzerland, New Zealand,
Belgium, Puerto Rico, the Czech Republic, China, Luxembourg, the Slovak Republic and the U.S. Virgin
Islands.

As of December 31, 2011, we had approximately 2,655 staffed rental locations in the United States, of
which approximately one-fifth were. airport locations and four-fifths were off-airport locations, and we
regularly rent cars from 1,335 other locations that are not staffed. As of December 31, 2011, we had
approximately 1,130 staffed rental locations internationally, of which approximately one-fifth were airport
locations and four-fifths were off-airport locations, and we regularly rent cars from approximately 135
other locations that are not staffed. We believe that our extensive U.S. and international network of
company-operated locations contributes to the consistency of our service, cost control, fleet utilization,
yield management, competitive pricing and ability to offer one-way rentals.

In order to operate airport rental locations, we have obtained concessions or similar leasing, licensing or
permitting agreements or arrangements, or “concessions,’” granting us the right to conduct a car rental
business at all major, and many other airports in each country where we have company-operated rental
locations, except for airports where our licensees operate rental locations. Our concessions were
obtained from the airports’ operators, which are typically governmental bodies or authorities, following
either negotiation or bidding for the right to operate a car rental business there. The terms of an airport
concession typically require us to pay the airport's operator concession fees based upon a specified
percentage of the revenues we generate at the airport, subject to a minimum annual guarantee. Under
most concessions, we must also pay fixed rent for terminal counters or other leased properties and
facilities. Most concessions are for a fixed length of time, while others create operating rights and
payment obligations that are terminable at any time.

The terms of our concessions typically do not forbid us from seeking, and in a few instances actually
require us to seek, reimbursement from customers of concession fees we pay; however, in certain
jurisdictions the law limits or forbids our doing so. Where we are required or permitted to seek such
reimbursement, it is our general practice to do so. The number of car rental concessions available at
airports varies considerably, but, except at small, regional airports, it is rarely less than four. Certain of
our concession agreements require the consent of the airport’s operator in connection with material
changes in our ownership. See "“ltem 1A—Risk Factors” in this Annual Report.

The Hertz brand is one of the most recognized brands in the world. Our customer surveys, in the United
States, indicate that Hertz is the car rental brand most associated with the highest quality service. This is
consistent with numerous published best-in class car rental awards that we have won, both in the United
States and internationally, over many years. We have sought to support our reputation for quality and
customer service in car rental through a variety of innovative service offerings, such as our customer
loyally program (Gold Plus Rewards), our global expecdlited rental program (Hertz #1 Club Gold), our
one-way rental program (Rent-it-Here/Leave-it-There), our national-scale luxury rental program (Prestige
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Collection), our sports car rental program {(Adrenaline Collection), our environmentally friendly rental
program (Green Traveler Collection) and our in-car navigational services (Hertz NeverLost). We intend to
maintain our position as a premier company through an intense focus on service, quality and product
innovation.

In late 2008, we introduced a global car-sharing service, now referred to as Hertz On Demand which
rents cars by the hour and/or by the day, at various locations in the U.S., Canada and Europe. Hertz On
Demand allows customers to sign up for free for the service and start renting cars by the hour. Members
reserve vehicles online, then pick up the vehicles at various locations throughout a city, at a university or
a corporate campus without the need to visit a Hertz rental office. Customers are charged an hourly
car-rental fee which includes fuel, insurance, #/4 roadside assistance, in-car customer service and 180
miles per day.

In April 2009, we completed the acquisition of certain assets of Advantage Rent A Car, or “Advantage.”
Advantage is a popular brand for price-oriented customers at key leisure travel destinations. The
purchase agreement provided us with the rights to purchase certain rights, trademarks and copyrights
to use the Advantage brand name, website and phone numbers. In addition, the agreement provides us
with the option to have assigned to us certain leases, fixed assets, airport concession agreements and
other agreements associated with approximately 20 locations that Advantage is or previously was
operating. As of December 31, 2011, we had 74 corporate Advantage brand rental locations in the
United States and Europe and 15 affiliates in Latin America and the Carribean.

Beginning in December 2010, we made the next generation of electric vehicles available to the general

_public through our Hertz On Demand car sharing operation. Electric vehicles have been added to our
fleet and are available at various cities across the U.S. such as New York, Washington D.C. and San
Francisco, in Europe and in China. We plan continued deployment of electric vehicles and plug-in hybrid
electric vehicles in both the U.S. and other countries throughout 2012.

On September 1, 2011, Hertz acquired 100% of the equity interest in Donlen, a leading provider of fleet
leasing and management services for corporate fleets and for the four months ended December 31,
2011 (period it was owned by Hertz), had an average of approximately 137,000 vehicles under lease and
management. Donlen provides Hertz an immediate leadership position in fong-term car, fruck and
equipment leasing and fleet management. Donlen’s fleet management programs provide outsource
solutions to reduce fleet operating costs and improve driver productivity. These programs include
administration of preventive maintenance, advisory services, and fuel and accident management along
with other complementary services. This transaction is part of the overall growth strategy of Hertz to
provide the mast flexible transportation programs for corporate and general consumers. Additionally,
Donlen brings to Hertz a specialized consulting and technology expertise that will enabie us to model,
measure and manage fleet performance more effectively and efficiently.

Based on the latest available data, in the United States, the Hertz brand had the highest market share, by
revenues, in 2009, 2010 and in the first nine months of 2011 at approximately 200 of the largest airports
where we have company-operated locations. Out of the approximately 190 major European airports at
which we have company-operated rental locations, data regarding car rental concessionaire activity for
the year ended December 31, 2011 was available at 119 of these airports. Based upon this data, we
believe that we were the largest airport car rental company, measured by aggregate airport rental
revenues during that period, at those 119 airports taken together. In the United States, we intend to
maintain or expand our market share in the airport rental business. For a further description of our
competitors, markel share and competitive position see *~—Competition” below.
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At our major airport rental locations, as well as at some smaller airport and off-airport locations,
customers participating in our Hertz #1 Club Gold program are able to rent vehicles in an expedited
manner. In the United States, participants in our Hertz #1 Club Gold program often bypass the rental
counter entirely and proceed directly 1o their vehicles upon arrival at our facility. For the year ended
December 31, 2011, rentals by Hertz #1 Club Gold members accounted for approximately 36% of our
worldwide rental transactions. We believe the Hertz #1 Club Gold program provides a significant
competitive advantage to us, particularly among frequent travelers, and we have, through travel industry
relationships, targeted such travelers for participation in the program.

Hertz introduced a number of customer service offerings in 2011 in order to further differentiate itself
from the competition. The most significant new offering was Gold Choice. Hertz Gold Choice now offers
our customers an option 1o choose the car they drive. As always for Gold customers, they will have a
preassigned car ready and waiting for them, but now they have the freedom to select a different car that’s
available at the new Gold Choice area. This service is free of charge to Gold customers who book a
midsize class or above. The Gold Choice program was launched during August 2011 and rolled out to
32 U.S. airport locations by December 2011. '

In addition to our airport locations, we operate off-airport locations offering car rental services to a variety
of customers. Our off-airport rental customers include people wishing to rent cars closer to home for
business or leisure purposes, as well as those needing to travel to or from airports. Our off-airport
customers also include people who have been referred by, or whose rental costs are being wholly or
partially reimbursed by, insurance companies following accidents in which their cars were damaged,
those expectingto lease cars that are not yet available from their leasing companies and those needing
cars while their vehicle is being repaired or is temporarily unavailable for other reasons; we call these
customers “replacement renters.” At many of our off-airport locations we will provide pick-up and
delivery services in connection with rentals.

When compared to our airport rental locations, an off-airport rental location typically services the same
variety of customers, uses smalier rental facilities with fewer employees, conducts pick-up and delivery
services and deals with replacement renters using specialized systems and processes. In addition, on
average, off-airport locations generate fewer transactions per period than airport locations. At the same
time, though, our airport and off-airport rental locations employ common car fleets, are supervised by
common country, regional and local area management, use many common systems and rely on
common maintenance and administrative centers. Moreover, airport and off-airport locations, excluding
replacement rentals, benefit from many common marketing activities and have many of the same
customers. As a consequence, we regard both lypes of locations as aspects of a single, unitary, car
rental business.

We believe that the off-airport portion of the car rental market offers opportunities for us on several levels.
First, presence in the off-airport market can provide customers a more convenient and geographically
extensive network of rental locations, thereby creating revenue opportunities from replacement renters,
non-airline travel renters and airline travelers with local rental needs. Second, it can give us a more
balanced revenue mix by reducing our reliance on airport travel and therefore limiting our exposure to
external events that may disrupt airline travel trends. Third, it can produce higher fleet utilization as a
result of the longer average rental periods associated with off-airport business, compared to those of
airport rentals. Fourth, replacement rental volume is far less seasonal than that of other business and
leisure rentals, which permits efficiencies in both fleet and labaor planning. Finally, cross-selling
opportunities exist for us to promote off-airport rentals among frequent airport Hertz #1 Club Gold
program renters and, conversely, 1o promote airport rentals to off-airport renters. In view of those
benefits, along with our belief that our market share for off-airport rentals is generally smaller than our
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market share for airport rentals, we intend to seek profitable growth in the off-airport rental market, both
in the United States and internationally.

Since January 1, 2009, we increased the number of our off-airport rental locations in the United States by
approximately 32% to 2,175 locations. Our strategy includes selected openings of new off-airport
locations, the disciplined evaluation of existing locations and the pursuit of same-store sales growth. We
anticipate that same-store sales growth will be driven by our traditional leisure and business traveler
customers and by increasing penetration of the insurance replacement market, of which we currently
have a low market share. In the United States during the year ended December 31, 2011, approximately
one-third of our rental revenues at off-airport locations were related to replacement rentals. We believe
that if we successfully pursue our strategy of profitable off-airport growth, the proportion of replacement
rental revenues will increase. As we move forward, our determination of whether to continue to expand
our U.S. off-airport network will be based upon a combination of factors, including, commercial aclivity
and potential profitability as well as the concentration of target insurance company policyholders, car
dealerships and auto body shops. We also intend to increase the number of our staffed off-airport rental
locations internationally based on similar criteria.

Our worldwide car rental segment generated $7,083.5 million in revenues during the year ended
December 31, 2011.

Customers and Business Mix

We categorize our car rental business based on two primary criteria—the purpose for which customers
rent from us (business or leisure) and the type of location from which they rent (airport or off-airport). The
table below sets forth, for the year ended December 31, 2011, the percentages of rental revenues and
rental transactions in our U.S. and international operations derived from business and leisure rentals and
from airport and off-airport rentals.

Year -ended December 31, 2011
u.s. International
Revenues Transactions

Type of Car Rental
By Customer:

Business. ... ....... .. .. .. .. e 43% 48% 54% 55%
Leisure . ... ... 57 52 46 45
100%  100%  100%  100%
By Location:
Alrport ... 70% 73% 56% 59%
Off-airport . .. ... ... . 30 7 44 A
100% 100% 100% 100%
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Customers who rent from us for “business” purposes include those who require cars in connection with
commercial activities, the activities of governments and other organizations or for temporary vehicle
replacement purposes. Most business customers rent cars from us on terms that we have negotiated
with their employers or other entities with which they are associated, and those terms can differ
substantially from the terms on which we rent cars to the general public. We have negoliated
arrangements relating to car rental with many large businesses, governments and other organizations,
including most Fortune 500 companies.

Customers who rent from us for “leisure” purposes include not only individual travelers booking
vacation travel rentais with us but also people renting to meet ather personal needs. Leisure rentals,
generally, are longer in duration and generate more revenue per transaction than do business rentals,
although some types of business rentals, such as rentals to replace temporarily unavailable cars, have a
long average duration. Business rentals and leisure rentals have different characteristics and place
different types of demands on our operations. We believe that maintaining an appropriate balance
between business and leisure rentals is important to the profitability of our business and the consistency
of our operations.

Our business and leisure customers rent from both our airport and off-airport locations. Demand for
airport rentals is correlated with airline travel patterns, and transaction volumes generally follow
enplanement and GDP trends on a global basis. Customers often make reservations for airport rentals
when they book their flight plans, which make our strong relationships with travel agents, associations
and other partners (e.qg., airlines) a key compelitive advaniage in generating consistent and recurring
revenue streams.

Off-airport rentals typically involve people wishing to rent cars closer to home for business or leisure
purposes, as well as those needing to travel to or from airports. This category alsc includes people who
have been referred by, or whose rental costs are being wholly or partially reimbursed by, insurance
companies because their cars have been damaged. In order to attract these renters, we must establish
agreements with the referring insurers establishing the relevant rental terms, including the arrangements
made for billing and payment. While we estimate our share of the insurance replacement rental market
was approximately 11% of the estimated insurance rental revenue volume for the year ended
December 31, 2011, we have identified 203 insurance companies, ranging from locat or regional carriers
to large, national companies, as our target insurance replacement market. As of December 31, 2011, we
were a preferred or recognized supplier of 188 of these 203 insurance companies and a co-primary at 44
of these 203 insurance companies.

We conduct active sales and marketing programs to attract and retain customers. Our commercial and
travel industry sales force calls on companies and other organizations whose employees and associates
need to rent cars for business purposes. in addition, our sales force works with membership
associations, tour operators, travel companies and other groups whose members, participants and
customers rent cars for either business or leisure purposes. A specialized sales force calls on companies
with replacement rental needs, including insurance and leasing companies and car dealers. We also
advertise our car rental offerings through a variety of traditional media channels, such as television and
newspapers, direct mail and the Internet. In addition to advertising, we also conduct a variety of other
forms of marketing and promotion, including travel industry business partnerships and press and public
relations activities.

In almost all cases, when we rent a car, we rent it directly to an individual who is identified in a written
rental agreement that we prepare. Except when we are accommodating someone who cannot drive, the
individual to whom we rent a car is required to have a valid driver's license and meet other rental criteria
(including minimum age and creditworthiness requirements) that vary on the basis of location and type

11



ITEM 1. BUSINESS (Continued)

of rental. Our rental agreements permit only licensed individuals renting the car, people signing
additional authorized operator forms and certain defined categories of other individuals (such as fellow
employees, parking attendants and in some cases spouses or domestic partners) to operate the car.

With rare exceptions, individuals renting cars from us are personally obligated to pay all amounts due

under their rental agreements. They typically pay us with a charge, credit or debit card issued by a third

party, although certain customers use a Hertz charge account that we have established for them, usually
as part of an agreement between us and their employer. For the year ended December 31, 2011, all

amounts charged to Hertz charge accounts established in the United States and by our international

subsidiaries, were billed directly to a company or other organization or were guaranteed by a company.

We also issue rental vouchers and certificates that may be used to pay rental charges, mostly for prepaid

and tour-related rentals. In addition, where the law requires us to do so, we rent cars on a cash basis. For

the year ended December 31, 2011, no customer accounted for more than 1.0% of our car rental

revenues.

in the United States for the year ended December 31, 2011, 83% of our car rental revenues came from
customers who paid us with third-party charge, credit or debit cards, while 8% came from customers
using Hertz charge accounts or direct billing, 8% came from customers using rental vouchers or another
method of payment and 1% came from cash transactions. In our international operations for the year
ended December 31, 2011, 51% of our car rental revenues came from customers who paid us with third-
party charge, credit or debit cards, while 29% came from customers using Hertz charge accounts, 19%
came from customers using rental vouchers or another method of payment and 1% came from cash
transactions. For the year ended December 31, 2011, bad debt expense represented 0.2% of car rental
revenues for our U.S. operations and 0.3% of car rental revenues for our international operations.

Reservations

When customers reserve cars for rental from us and our licensees, they may seek to da so through travel
agents or third-party travel websites. In many of those cases, the travel agent or website will utilize a
third-party operated computerized reservation system, also known as a global distribution system, or
“GDS,"” to contact us and make the reservation.

In major countries, including the United States and all other countries with company-operated locations,
customers may also reserve cars for rental from us and our licensees worldwide through local, national
or toli-free telephone calls to our reservations center, directly through our rental locations or, in the case
of replacement rentals, through proprietary automated systems serving the insurance industry.
Additionally, we accept reservations for rentals from us and our licensees worldwide through our
websites.

For the year ended December 31, 2011, approximately 33% of the worldwide reservations we accepted
came through travel agents using GDSs, while 30% came through our websites, 20% through phone
calls to our reservations center, 12% through third-party websites and 5% through local booking
sources.

Fleet

We believe we are one of the largest private sector purchasers of new cars in the world. During the year
ended December 31, 2011, we operatecl a peak rental fleet in the United States of approximately 355,500
cars and a combined peak rental fleet in our internalional operations of approximately 174,800 cars, and
in each case exclusive of our licensees’ fleet and Donlen’s leasing fleet. During the year ended

12



ITEM 1. BUSINESS (Continued)

December 31, 2011, our approximate average holding period for a rental car was fourteen months in the
United States and thirteen months in our international operations.

Under our repurchase programs, the manufacturers agree to repurchase cars at a specified price or
guarantee the depreciation rate on the cars during established repurchase or auction periods, subject
to, among other things, certain car condition, mileage and holding period requirements. Repurchase
prices under repurchase programs are based on either a predetermined percentage of original car cost
and the month in which the car is returned or the original capitalized cost less a set daily depreciation
amount. Guaranteed depreciation programs guarantee on an aggregate basis the residual value of the
cars covered by the programs upon sale according to certain parameters which include the holding
period, mileage and condition of the cars. These repurchase and guaranteed depreciation programs
limit our residual risk with respect to cars purchased under the programs and allow us to determine
depreciation expense in advance, however, typically the acquisition cost is higher for these program
cars.

Program cars as a percentage of all cars purchased by our U.S., International and worldwide operations
were as follows:

Years ended December 31,
2011 2010 2009 2008 2007

UL S, e e 45% 54% 48% 55% 42%
International . . ..... ... . . . .. e 55% 56% 57% 59% 65%
Worldwide . .. ... .. . . e e 48% 55% 51% 57% 50%

Within our Donlen subsidiary, revenue earning equipment is under longer term lease agreements with
our customers. These leases contain provisions whereby we have a contracted residual value
guaranteed to us by the lessee, such that we do not experience any gains or losses on the disposal of
these vehicles.

We have purchased a significant percentage of our car rental fleet from General Motors Corporation and
its successor, General Motors Company, together “General Motors.” During the year ended
December 31, 2011, approximately 47% of the cars acquired by us for our U.S. car rental fleet, and
approximately 21% of the cars acquired by us for our international fleet, were manufactured by General
Motors. During the year ended December 31, 2011, approximately 12% of the cars acquired by us for our
U.S. car rental fleet, and approximately 4% of the cars acquired by us for our international fleet, were
manufactured by Toyota Motor Company. During the year ended December 31, 2011, approximately 5%
of the cars acquired by us domestically were manufactured by Ford and its subsidiaries and
approximately 22% of the cars acquired by us for our international fleet were manufactured by Ford and
its subsidiaries. During the year ended December 31, 2011, approximately 17% of the cars acquired by
us for our U.S. car rental fleet and approximately 1% of the cars acquired by us for our international fleet
were manufactured by Nissan Motor Company.

Purchases of cars are financed through cash from operations and by active and ongoing global
borrowing programs. See “ltem 7—Management’s Discussion and Analysis of Financial Condition and
Results of Operations—-Liquidity and Capital Resources,” in this Annual Report.

We maintain automobile maintenance centers at certain airports and in certain urban and off-airport
areas, which provide maintenance facilities for our car rental fleet. Many of these facilities, which include
sophisticated car diagnostic and repair equipment, are accepted by automobile manufacturers as
eligible to perform and receive reimbursement for warranty work. Collision damage and major repairs
are generally performed by independent contractors.
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We dispose of non-program cars, as well as program cars that become ineligible for manufacturer
repurchase or guaranteed depreciation programs, through a variety of disposition channels, including
auctions, brokered sales, sales to wholesalers and dealers and, to a lesser extent and primarily in the
United States, sales at retait through a network of nine company-operated car sales locations dedicated
exclusively to the sale of used cars from our rental fieet.

During 2009, we launched Rent2Buy, an innovative program designed to sell used rental cars. The
program was licensed to operate in 32 states as of December 31, 2011. Cusiomers have an opportunity
for a three-day test rental of a competitively priced car from our rental fleet. If the customer purchases the
car, he or she is credited with up to three days of rental charges, and the purchase transaction is
completed through ihe internet and by mail in those states where permitted.

During the year ended December 31, 2011, of the cars that were not repurchased by manufacturers, we
sold approximately 65% at auction, 19% through dealer direct, 9% through our Rent2Buy program or at
retail locations and approximately 7% through other channels.

Licensees

We believe that our extensive worldwide ownership of car rental operations contributes to the
consistency of our high-quality service, cost control, fleet utilization, yield management, competitive
pricing and our ability to offer one-way rentais. However, in certain U.S. and international markets, we
have found it more efficient to utilize independent licensees, which rent cars that they own. Our licensees
operate locations in over 140 countries, including most of the countries where we have company-
operated locations. See “ltem 1A—Risk Factors” in this Annual Report.

We believe that our licensee arrangements are important to our business because they enable us to offer
expanded national and international service and a broader one-way rental program. Licenses are issued
piincipally by our wholly-owned subsidiaries, under franchise arrangements 10 independent licensees
and affiliates who are engaged in the car rental business in the United States and in many other
countries.

Licensees generally pay fees based on a percentage of their revenues or the number of cars they
operate. The operations of all licensees, including the purchase and ownership of vehicles, are financed
independently by the licensees, and we do. not have any investment interest in the licensees or their
fleets. Licensees in the U.S. share in the cost of our U.S. advertising program, reservations system, sales
force and certain other services. Our European and other international licensees also share in the cost of
our reservations system, sales force and certain other services. In relurn, licensees are provided the use
of the Hertz brand name, management and administrative assistance and training, reservations through
our reservations channels, the Gold Plus Rewards and #1 Club Gold programs, our “Rent-it-Here/
Leave-it-There’” one-way rental program and other services. In addition to car rental, certain licensees
outside the United States engage in car leasing, chauffeur-driven rentals and renting camper vans under
the Hertz name.

U.S. licensees ordinarily are limited as to transferability without our consent and are terminable by us
only for cause or after a fixed term. Licensees in the United States may generally terminate for any reason
on 90 days’ notice. In Europe and certain other international jurisdictions, licensees typically do not have
early termination rights. Initial license fees or the price for the sale to a licensee of a company-owned
location may be payable over a term of several years. We continue to issue new licenses and, from time
to time, purchase licensee businesses.

During the year ended December 31, 2011, we added two locations by acquiring a former licensee from
our international car rental operations. See Note 3 to the Noles to our consolidated financial statements
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included in this Annual Report under the caption “ltem 8- -Financial Statements and Supplementary
Data.”

Competition

In the United States, our principal car rental industry competitors are Avis Budget Group, Inc., or “ABG,”
which currently operates the Avis and Budget brands, Enterprise Rent-A-Car Company, or “Enterprise,”
which also operates the National Car Rental and Alamo brands, and Dollar Thrifty Automotive
Group, Inc., or “Dollar Thrifty,” which operates the Dollar and Thrifty brands. In the United States, the
Heriz brand had ihe highest markei share, by revenues, in 2008, 2010 and in the first nine months of
2011 at approximately 200 of the largest airports where we have company-operated locations

We have a significant presence in the off-airport market. We believe that we maintain the second largest
market share, by revenues, in the off-airport car rental market in the United States. Since January 1,
2009, we increased the number of our off-airport rental locations in the United States by approximately
32% to 2,175 locations. Revenues from our U.S. off-airport operations represented $1,197.4 miilion,
$1,079.7 million and $953.4 million of our total car rental revenues in the years ended December 31,
2011, 2010 and 2009, respectively. Many smaller companies also operate in the airport and off-airport
rental markets. .

In Europe, in addition to us, the principal pan-European participants in the car rental industry are Avis
Europe Ltd (which was acquired by ABG in 2011), operating the Avis and Budget brands, and Europcar.
Europcar also operates the National Car Rental and Alamo brands in the United Kingdom and Germany,
and through franchises in Spain, ltaly and France. In certain European countries, there are also other
companies and brands with substantial market shares, including Sixt AG (operating the Sixt brand) in
Germany, France, Spain, the United Kingdom, Switzerland, Belgium, Netherlands and Luxembourg; and
Enterprise (operating the Enterprise brand) in the United Kingdom, Ireland and Germany. In every
European country, there are also national, regional or other, smaller companies operating in the airport
and off-airport rentals markets. Apart from Enterprise-branded operations, all of which Enterprise owns,
the other major car rental brands are present in European car rental markets through a combination of
company-operated and franchisee- or licensee-operated locations.

Competition among car rental industry participants is intense and is primarily based on price, vehicle
availability, service, reliability, distribution locations and product innovation. We believe, however, that
the prominence and service reputation of the Herlz brand and our extensive worldwide ownership of car
rental operations provide us with a compelilive advantage.

Worldwide Equipment Rental
Operations

We, through HERC, operate an equipment rental business in the United States, Canacda, France, Spain,
Italy, China and Saudi Arabia. On the basis of total revenues, we believe HERC is one of the largest
equipment rental companies in the United States and Canada combined. HERC has operated in the
United States since 1965.

HERC’s principal business is the rental of equipment. HERC offers a broad range of equipment for
rental; major categories include earthmoving equipment, material handling equipment, aerial and

electrical equipment, air compressors, pumps, generators, small tools, compaction equipment and
construction-related trucks.

Ancillary to its rental business, HERC is also a dealer of certain brands of new equipment in the United
States and Canada, and sells consumables such as gloves and hardhats at many of its rental locations.
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ITEM 1. BUSINESS (Continued)

HERC’s comprehensive line of equipment enables it to supply equipment to a wide variety of customers
from local contractors to large industrial plants. The fact that many larger companies, particularly those
with industrial plant operations, now require single source vendors, not only for equipment rental, but
also for management of their total equipment needs fits well with HERC's core competencies.
Arrangements with such companies may include maintenance of the tools and equipment they own,
supplies and rental tools for their labor force and custom management reports. HERC supports this
through its dedicated in-plant operations, tool trailers and plant management systems. As of
December 31, 2009, 2010 and 2011, HERC had branches in the following countries:

Saudi

T_o:til E Canada France Spain m China Arabia
January 1,2009. ....... .. ... ... 345 222 36 80 6 — 1 —
Net increase (decrease) . ................. 24 @B 1 (14 @ — 2 —
Additions relatlng to acquisitions ............ —1 T o o I - — -
December 31,2009 ....................... 322 214 35 66 4 - 3 -
Net increase (decrease) .................. 7 10y 3 hmn — — 1 -—
Additions relating to acquisitions .. .......... 7 6 = I
December 31,2010 .. ..................... 322 210 38 65 4 1 4 —
Net increase (decrease) .................. 9 © — — @ — 1 1
Additions relating to acquisitions — - = = — —
December 31,2011 .. ... ... ... ... ... ... 38 65 2 1 5 1

HERC's rental locations generally are situated in industrial or commercial zones. A growing number of
locations have highway or major thoroughfare visibitity. The typical location includes a customer service
center, an equipment service area and storage facilities for equipment. The branches are built or
conform to the specifications of the HERC prototype branch, which stresses efficiency, safety and
environmental compliance. Most branches have stand-alone maintenance and fueling facilities and
showrooms.

HERC's broad equipment line in the United States and Canada includes more equipment with an
acquisition cost of under $10,000 per unit, ranging from air compressors and generators to small tools
and accessories, in order to supply customers who are local contractors with a greater proportion of
their overali equipment rental needs. As of December 31, 2011, these activities, referred to as “general
rental activities,”” were conducted at approximately 30% of HERC's U.S. and Canadian rental locations.
Before it begins to conduct general rental activities at a location, HERC typically renovates the location to
make it more appealing to walk-in customers and adds staff and equipment in anticipation of
subsequent demand.

In early 2010, Hertz launched Hertz Entertainment Services, a division which provides single-source car
and equipment rental solutions to the entertainment and special events industries. Hertz Entertainment
Services provides customized vehicle and equipment rental solutions to movie, film and television
productions, live sports and entertainment events, and all-occasion special events, such as weddings,
conventions, and fairs. Hertz Entertainment Services are tailored to fit the needs of large and small
productions alike with competitive pricing and customized, monthly billing. Hertz delivers vehicles and
equipment to production locations and a dedicated staff is available 24/7 to address specific client
needs. Productions can also rent equipment for use at special events such as lighting, generators and
other machinery.
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In February 2010, HERC entered into a joint venture with Saudi Arabia based Dayim Holdings
Company, Ltd. to set up equipment rental operations in the Kingdom of Saudi Arabia. The joint venture
entity rents and sells equipment and tools to construction and industrial markets throughout the
Kingdom of Saudi Arabia.

Our worldwide equipment rental segment generated $1,209.5 million in revenues during the year ended
December 31, 2011.

Customers

HERC's customers consist predominantly of commercial accounts and represent a wide variety of
industries, such as construction, petrochemical, automobile manufacturing, railroad, power generation
and shipbuilding. Serving a number of different industries enables HERC to reduce its dependence on a
single or limited number of customers in the same business and somewhat reduces the seasonality of
HERC's revenues and its dependence on construction cycles. HERC primarily targets customers in
medium to large metropolitan markets. For the year ended December 31, 2011, no customer of HERC
accounted for more than 2% of HERC'’s rental revenues. Of HERC's combined U.S. and Canadian rental
revenues for the year ended December 31, 2011, approximately 37% were derived from customers
operating in the construction industry (the majority of which were in the non-residential sector) and
approximately 28% were derived from customers in the industrial business, while the remaining
revenues were derived from rentals to governmental and other types of customers.

Unlike in our car rental business, where we enter into rental agreements with the end-user who will
operate the cars being rented, HERC ordinarily enters into a rental agreement with the legal entity- -
typically a company, governmental body or other organization—seeking to rent HERC’s equipment.
Moreover, unlike in our car rental business, where our cars are normally picked up and dropped off by
customers at our rental locations, HERC delivers much of its rental equipment to its customers’ job sites
and retrieves the equipment from the job sites when the rentals conclude. HERC exiends credit terms to
many of its customers to pay for rentals. Thus, for the year ended December 31, 2011, 95% of HERC's
revenues came from customers who were invoiced by HERC for rental charges, while 4% came from
customers paying with third-party charge, credit or debit cards and 1% came from customers who paid
with cash or used another method of payment. For the year ended December 31, 2011, bad debt
expense represented 0.3% of HERC's revenues.

Fleet

HERC acquires its equipment from a variety of manufacturers. The equipment is typically new at the time
of acquisition and is not subject to any repurchase program. The per-unit acquisition cost of units of
rental equipment in HERC's fleet varies from over $200,000 to under $100. As of December 31, 2011, the
average per-unit acquisition cost (excluding small equipment purchased for less than $5,000 per unit) for
HERC’s fleet in the United States was approximately $37,000. As of December 31, 2011, the average age
of HERC's rental fleet in the United States was 47 months, 51 months in Canada, 54 months in France,
44 months in Spain, 10 months in Italy, 21 months in China and 14 months in Saudi Arabia.

HERC disposes of its used equipment through a variety of channels, including private sales to
customers and other third parties, sales to wholesalers, brokered sales and auctions.
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ITEM 1. BUSINESS (Continued)
Licensees

HERC licenses the Hertz name to equipment rental businesses in five countries in Europe and in
Afghanistan. The terms of those licenses are broadly similar to those we grant to our international car
rental licensees.

Competition

HERC's competitors in the equipment rental industry range from other large national companies to smalil
regional and local businesses. In each of the six countries where HERC operates, the equipment rental
industry is highly fragmented, with large numbers of companies operating on a regional or local scale.
The number of industry participants operating on a national scale is, however, much smaller. HERC is
one of the principal national-scale industry participants in the U.S., Canada and France. HERC's
operations in the United States represented approximately 65% of our worldwide equipment rental
revenues during the year ended December 31, 2011. In the United States and Canada, the other top
national-scale industry participants are United Rentals, Inc., or “URI,” RSC Equipment Rental, Inc., or
“RSC,"” Sunbelt Rentals and Aggreko North America. In December 2011, URI announced it had agreed
to buy RSC. A number of individual Caterpillar, Inc., or “CAT,” dealers also participate in the equipment
rental market in the United States, Canada, France, Spain and ltaly. In France, the other principal
national-scale industry participants are Loxam, Kiloutou and Laho. Aggreko also participates in the
power generation rental markets in France, Spain and Italy. In China, the other principal national-scale
industry participants are Zicheng Corporation, Aggreko, Jin He Yuan, Lei Shing Hong and Far East
Rental. In Saudi Arabia, the other principal national-scale industry participants are Bin Quraya, Al Zahid
Tractors (CAT), Rapid Access, Eastern Arabia and Rental Solutions & Services (RSS) Saudi Ltd.

Competition in the equipment rental industry is intense, and it often takes the form of price competition.
HERC’s competitors, some of which may have access to substantial capital, may seek to compete
aggressively on the basis of pricing. To the extent that HERC matches downward competitor pricing
without reducing our operating costs, it could have an adverse impact on our results of operations. We
believe that HERC’s competitive success has been primarily the product of its more than 40 years of
experience in the equipment rental industry, its systems and procedures for monitoring, controlling and
developing its branch network, its capacity to maintain a comprehensive rental fleet, the quality of its
sales force and its established national accounts program.

Other Operations

Our wholly-owned subsidiary, Hertz Claim Management Corporation, or “HCM,” provides claim
administration services to us and, to alesser extent, to third parties. These services include investigating,
evaluating, negotiating and disposing of a wide variety of claims, including third-party, first-party, bodily
injury, property damage, general liability and product liability, but not the underwriting of risks. HCM
conducts business at five regional offices in the United States. Separate subsidiaries of ours conduct
similar operations in seven countries in Europe.

Seasonality

Generally, car rental and equipment rental are seasonal businesses, with decreased levels of business in
the winter months and heightened activity during spring and summer. To accommodate increased
demand, we increase our available fleet and staff during the second and third quarters of the year. As
business demand declines, fleet and staff are decreased accordingly. However, certain operating
expenses, including real estate taxes, rent, insurance, utilities, maintenance and other facility-related
expenses, the costs of operating our information technology systems and minimum staffing costs,
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ITEM 1. BUSINESS (Continued)

remain fixed and cannot be adjusted for seasonal demand. Revenues related to our fleet management
sefvices are generally not seasonal. See “ltem 1A—~Risk Factors” in this Annual Report. The following
tables set forth this seasonal effect by providing quarterly revenues for each of the quarters in the years
ended December 31, 2011, 2010 and 2009 (in millions of dollars).
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Employees

As of December 31, 2011, we employed approximately 23,900 persons, consisting of approximately
16,400 persons in our U.S. operations and 7,500 persons in our international operations. International
employees are covered by a wide variety of union contracts and governmental regulations affecting,
among other things, compensation, job retention rights and pensions. Labor contracts covering the
terms of employment of approximately 5,850 employees in the United States (including those in the U.S.
territories) are presently in effect under approximately 140 active contracts with local unions, affiliated
primarily with the International Brotherhood of Teamsters and the International Association of
Machinists. Labor contracts covering approximately 1,750 of these employees will expire during 2012,
We have had no material work stoppage as a result of labor problems during the last ten years, and we
believe our labor relations to be good. Nonetheless, we may be unable to negotiate new labor contracts
on terms advantageous to us, or without labor interruptions.

In addition to the employees referred to above, we employ a substantial number of temporary workers,
and engage outside services, as is customary in the industry, principally for the non-revenue moverment
of rental cars and equipment between rental locations and the movement of rental equipment to and
from customers’ job sites.
Risk Management
Three types of generally insurable risks arise in our operations:

+ legal liability arising from the operation of our cars and on-road equipment (vehicle liability);

» legal liability to members of the public and employees from other causes (general liability/
workers’ compensation); and

* risk of properly damage and/or business interruption and/or increased cost of working as a
consequence of property damage.

In addition, we offer optional liability insurance and other products providing insurance coverage, which
create additional risk exposures for us. Our risk of property damage is also increased when we waive the
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provisions in our rental contracts that hold a renter responsible for damage or loss under an optional loss
or damage waiver that we offer. We bear these and other risks, except to the extent the risks are
transferred through insurance or contractual arrangements.

In many cases we self-insure our risks or insure risks through wholly-owned insurance subsidiaries. We
mitigate our exposure 1o large liability losses by maintaining excess insurance coverage, subject to
deductibles and caps, through unaffiliated carriers. For our international operations outside of Europe,
and for our long-term fleet leasing operations, we maintain some liability insurance coverage with
unaffiliated carriers.

Third-Party Liability

In our domestic operations, we are required by applicable financial responsibility laws to maintain
insurance against legal liability for bodily injury (including death) or property damage to third parties
arising from the operation of cur cars and on-road equipment, sometimes called “vehicle liability,” in
stipulated amounts. In most places, we satisfy those requirements by qualifying as a self-insurer, a
process that typically involves governmental filings and demonstration of financial responsibility, which
sometimes requires the posting of a bond or other security. In the remaining places, we obtain an
insurance policy from an unaffiliated insurance carrier and indemnify the carrier for any amounts paid
under the policy. As a result of such arrangements, we bear economic responsibilily for domestic vehicle
liability, except to the extent we successfully transfer such liability to others through insurance or
contractual arrangements.

For our car and equipment rental operations in Europe, we have established a wholly-owned insurance
subsidiary, Probus Insurance Company Europe Limited, or “Probus,” a direct writer of insurance
domiciled in Ireland. In European countries with company-operated locations, we have purchased from
Probus the vehicle liability insurance required by law, and Probus reinsured the risks under such
insurance with Hertz International RE, a reinsurer organized in Ireland, or “HIRE,” and / or HIRE
Bermuda Limited, a wholly-owned reinsurance company domiciled in Bermuda. This coverage is
purchased from unaffiliated carriers for Spain. We also insure a portion of our European property risk
through Probus. Thus, as with our domestic operations, we bear economic responsibility for vehicle
liability in our European car and equipment rental operations, except to the extent that we transfer such
liability to others through insurance or contractual arrangements. For our international operations
outside of Europe, we maintain some form of vehicle liability insurance coverage with unaffiliated
carriers. The nature of such coverage, and our economic responsibility for covered losses, varies
considerably. in all cases, though, we believe the amounts and nature of the coverage we obtain is
adequate in light of the respective potential hazards.

Both domestically and in our international operations, from time to time in the course of our business we
become legaily responsibie to members of the public for bodily injury (including death) or property
damage arising from causes other than the operation of our cars and on-road equipment, sometimes
known as “general liability.”” As with vehicle liability, we bear economic responsibility for general liability
losses, except to the extent we transfer such losses to others through insurance or contractual
arrangements.

To mitigate these exposures, we maintain excess liability insurance coverage with unaffiliated insurance
carriers at an aggregate of $200 million for policy periods ended December 21, 2012, 2011 and 2010. In
the past this palicy limit has ranged from $100 million to $235 million for policy periods from December
2004 through December 2009. For our international car rental operations outside of Europe, we also
maintain liability insurance coverage with unaffiliated carriers in such amounts as we deem adequate in
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light of the respective potential hazards, where such insurance is obtainable on commercially
reasonable terms.

Our domestic rental contracts for both car and equipment rental as well as our domestic and
international long-term fleet leasing contracts, typically provide that the renter will indemnify us for
liability arising from the operation of the rented vehicle or equipment (for car rentals in certain places,
though, only to the extent such liability exceeds the amount stipulated in the applicable financial
responsibility law). In addition, many of HERC’s domestic rental contracts require the renter to maintain
liability insurance under whichh HERC is entitled to coverage. While such provisions are sometimes
effective 1o transfer liability to renters, their value to us, particularly in cases of large losses, may be
limited. The rental contracts used in our international operations sometimes contain provisions relating
to insurance or indemnity, but they are typically more limited than 1those employed in our domestic
operations.

In our domestic car rental operations, we offer an optional liability insurance product, Liability Insurance
Supplement, or “LIS,” that provides vehicle liability insurance coverage substantially higher than state
minimum levels to the renter and other authorized cperators of a rented vehicle. LIS coverage is
provided under excess liabilily insurance policies issued by an unaffiliated insurance carrier, the risks
under which are reinsured with a subsidiary of ours, HIRE Bermuda Limited. As a consequence of those
reinsurance arrangements, rental customers’ purchases of LIS do not reduce our economic exposure to
vehicle liability. Instead, our exposure to vehicle liability is potentially increased when LIS is purchased,
because insured renters and other operators may have vehicle liability imposed on them in
circumstances and in amounts where the applicable rental agreement or applicable law would not,
absent the arrangements just described, impose vehicle liability on us.

In both our domestic car rental operations and our company-operated international car rental operations
in many countries, we offer optional products providing insurance coverage, or “PAI/PEC” coverage, to
the renter and the renter's immediate family members traveling with the renter for accidental death or
accidental medical expenses arising during the rental petiod or for damage or loss of their property
during the rental period. PAI/PEC coverage is provided under insurance policies issued by unaffiliated
carriers or, in Europe, by Probus, and the risks under such policies either are reinsured with HIRE or
another subsidiary of ours or are the subject of indemnification arrangements between us and the
carriers. Rental customers’ purchases of PAI/PEC coverage create additional risk exposures for us,
since we would not typically be liable for the risks insured by PAI/PEC coverage if that coverage had not
been purchased.

Our offering of LIS and PAI/PEC coverage in our domestic car rental operations is conducted pursuant to
limited licenses or exemptions under state laws governing the licensing of insurance producers. in our
international car rental operations, our offering of PAI/PEC coverage historically has not been regulated;
however, in the countries of the European Union, the regulatory environment for insurance
intermediaries is evolving, and we cannot assure you that we will be able to continue offering PAI/PEC
coverage without substantial changes in its offering process or in the terms of the coverage or that such
changes, if required, would not rendsr uneconomic our continued offering of the coverage.

Provisions on our books for self-insured vehicle liability losses are made by charges to expense based
upon evaluations of estimated ultimate liabilities on reported and unreported claims. As of December 31,

2011, this liability was estimated at $281.5 million for our combined domestic and international
operations.
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Damage to Our Properly

We bear the risk of damage to our property, unless such risk is transferred through insurance or
contractual arrangements. '

To mitigate our risk of large, single-site property damage losses globally, we maintain property insurance
with unaffiliated insurance carriers in such amounts as we deem adequate in light of the respective
hazards, where such insurance is available on commercially reasonable terms.

Our rental contracts typically provide that the renter is responsible for damage to or loss (including loss
through theit) of rented vehicles or equipment. We generally offer an oplional rental product, known in
various countries as “loss damage waiver,” “collision damage waiver,” “theft protection” or “accident
excess reduction,” under which we waive or limit our right to make a claim for such damage or loss. This
product is not regulated as insurance, but it is subject to specific laws in roughly half of the U.S.
jurisdictions where we operate.

"

Coliision damage costs and the costs of stolen or unaccounted-for vehicles and equipment, along with
other damage 1o our property, are charged o expense as incurred.

Other Risks

To manage other risks associated with our businesses, or to comply with applicable faw, we purchase
other types of insurance carried by business organizations, such as worker's compensation and
employer’s liability, commercial crime and fidelity, performance bonds and directors’ and officers’
liability insurance from unaffiliated insurance companies in amounts deemed by us to be adequate in
light of the respective hazards, where such coverage is obtainable on commercially reasonable terms.

Governmental Regulation and Environmental Matters

Throughout the world, we are subject to numerous types of governmental conirols, including those
relating to prices and advertising, privacy and data protection, currency controls, labor matters, charge
card operations, insurance, environmental protection, used car sales and licensing.

Environmental

The environmental requirements applicable to our operations generally pertain to (i) the operation and
maintenance of cars, trucks and other vehicles, such as heavy equipment, buses and vans; (i} the
ownership and operation of tanks for the storage of petroleum products, including gasoline, diesel fuel
and oil; and (iii) the generation, storage, transportation and disposal of waste materials, including oil,
vehicle wash sludge and waste water. We have made, and will continue to make, expenditures to comply
with applicable environmental laws and regulations.

The use of cars and other vehicles is subject to various governmental requirements designed to limit
environmental damage, including those caused by emissions and noise. Generally, these requirements
are met by the manufacturer, except in the case of occasional equipment failure requiring repair by us.
Measures are taken at certain locations in states that require the installation of Stage [l Vapor Recovery
equipment to reduce the loss of vapor during the fueling process.

We utilize tanks worldwide, approximately 420 of which, at December 31, 2011, are underground and
approximately 1,690 of which are aboveground, to store petroleum products, and we believe our tanks
are maintained in material compliance with environmental regulations, including federal and state
financial responsibility requirements for corrective action and third-party claims due to releases. Our
compliance program for our tanks is intended to ensure that (i) the tanks are properly registered with the
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state or other jurisdiction in which the tanks are located and (i) the tanks have been either replaced or
upgraded to meet applicable leak detection and spill, overfill and corrosion protection requirements.

We are also incurring and providing for expenses for the investigation and cleanup of contamination
from the discharge of petroleum substances at, or emanating from, currently and formerly owned and
leased properties, as well as contamination at other locations at which our wastes have reportedly been
identified. The amount of any such expenses or related natural resource damages for which we may be
held responsible could be substantial. The probable losses that we expect to incur for such matters have
been accrued, and those losses are reflected in” our consolidated financial statements. As of
December 31, 2011 and 2010, the aggregate amounts accrued for environmental liabilities reflected in
our consolidated balance sheots in “Other accrued liabilities” were $1.5 million and $1.6 million,
respectively. The accrual generally represents the estimated cost to study potential environmental
issues at sites deemed to require investigation or clean-up activities, and the estimated cost to
implement remediation actions, including ongoing maintenance, as required. Cost estimates are
developed by site. Initial cost estimates are based on historical experience at similar sites and are refined
over time on the basis of in-depth studies of the site. For many sites, the remediation costs and other
damages for which we ultimately may be responsible cannot be reasonably estimated because of
uncertainties with respect to factors such as our connection to the site, the nature of the contamination,
the involvement of other potentially responsible parties, the application of laws and other standards or
regulations, site conditions, and the nature and scaope of investigations, studies, and remediation to be
undertaken (including the technologies to be required and the extent, duration, and success of
remediation).

With respect to cleanup expenditures for the discharge of petroleum substances at, or emanating from,
currently and formerly owned or leased properties, we have received reimbursement, in whole or in part,
from certain U.S. states that maintain underground storage tank petroleum cleanup reimbursement
funds. Such funds have been established to assist tank owners in the payment of cleanup costs
associated with releases from registered tanks. With respect 1o off-site U.S. locations at which our wastes
have reportedly been identified, we have been and continue to be required to contribute to cleanup
costs due to sirict joint and several cleanup liability imposed by the federal Comprehensive
Environmental Response, Compensation, and Liability Act of 1980 and comparable state superfund
statutes.

Environmental legislation and regulations and related administrative policies have changed rapidly in
recent years, both in the United States and in other countries. There is a risk that governmental
environmental requirements, or enforcement thereof, may become more stringent in the future and that
we may be subject to legal proceedings brought by government agencies or private parties with respect
to environmental matters. In addition, with respect to the cleanup of contamination, additional locations
at which waste generated by us or substances used by us may have been released or disposed, and of
which we are currently unaware, may in the future become the subject of cleanup for which we may be
liable, in whole or in part. Further, at airport-leased properties, we may be subject o environmental
requirements imposed by airports that are more restrictive than those obligations imposed by
environmental regulalory agencies. Accordingly, while we believe that we are in substantial compliance
with applicable requirements of environmental laws, we cannot offer assurance that our future
environmental liabilities will not be material to our consolidated financial position, results of operations or
cash flows.
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Dealings with Renters

in the United States, car and equipment rental transactions are generally subject to Aricle 2A of the
Uniform Commercial Code, which governs “leases” of tangible personal property. Car rental is also
specifically regulated in more than half of the states of the United States. The subjects of state regulation
include the methods by which we adverlise, quote and charge prices, the consequences of failing to
honor reservations, the terms on which we deal with vehicle loss or damage (including the protections
we provide to renters purchasing loss or damage waivers) and the terms and method of sale of the
optional insurance coverage that we offer. Some states (including California, New York, Nevada and
lilinois) regulate the price at which we may sell loss o daimage waivers, and many state insurance
regulators have authority over the prices and terms of the optiona! insurance coverage we offer. See
“—Risk Management” above for further discussion regarding the loss or damage waivers and oplional
insurance coverages that we offer renters. Internationally, regulatory regimes vary greatly by jurisdiction,
but they do not generally prevent us from dealing with customers in a manner similar to that employed in
the United States.

Both in the United States and intermnationally, we are subject to increasing regulation relating to customer
privacy and data protection. In general, we are limited in the uses to which we may put data that we
collect about renters, including the circumstances in which we may communicate with them. In addition,
we are generally obligaled to take reasonable steps to protect customer data while it is in our
possession. Our failure to do so could subject us to substantial legal liability or seriously damage our
reputation.

Changes in Regulation

Changes in government regulation of our businesses have the potential io materially alter our business
practices, or our profitability. Depending on the jurisdiction, those changes may come about through
new legislation, the issuance of new laws and regulations or changes in the interpretation of existing
laws and regulations by a court, regulatory body or governmental official. Sometimes those changes
may have not just prospective but also retroactive effect; this is particularly true when a change is made
through reinterpretation of laws or regulations that have been in effect for some time. Moreover, changes
in regulation that may seem neutral cn their face may have either more or less impact on us than on our
competitors, depending on the circumstances. Several U.S. State Attorneys General have taken the
position that car rental companies either may not pass through to customers, by means of separate
charges, expenses such as vehicle licensing and concession fees or may do so only in certain limited
circumstances. Recent or potential changes in law or regulation that affect us relate to insurance
intermediaries, customer privacy and data security and rate regulation, each as described under
“ltem 1A—Risk Factors” in this Annual Report.

tn addition, our operations, as well as those of our competitors, also could be affected by any limitation in
the fuel supply or by any imposition of mandatory allocation or rationing regulations. We are not aware of
any current proposal to impose such a regime in the United States or internationally. Such a regime
could, however, be quickly imposed if there were a serious disruption in supply for any reason, including
an act of war, terrorist incident or other problem affecting petroleum supply, refining, distribution or
pricing.

Available Information

We file annual, quarterly and current reports and other information with the United States Securities and
Exchange Commission, or the “SEG.” You may read and copy any documents that we file at the SEC’s
public reference room at 100 F Street, N.E.; Washington, D.C. 20549. You may call the SEC at
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1-800-SEC-0330 to obtain further information about the public reference room. In addition, the SEC
maintains an Internet website (www.sec.gov) that contains reports, proxy and information statements
and other information about issuers that file electronically with the SEC, including Hertz Holdings. You
may also access, free of charge, our reports filed with the SEC (for example, our Annual Report on
Form 10-K, our Quarterly Reports on Form 10-Q and our Current Reports on Form 8-K and any
amendments to those forms) indirectly through our Internet website (www.hertz.com). Reports filed with
or furnished to the SEC will be available as soon as reasonably practicable after they are filed with or
furnished to the SEC. The information found on our website is not part of this or any other report filed with
or furnished to the SEC.
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ITEM 1A. RISK FACTORS

In addition to the other information in this Annual Report, you should carefully consider each of the
following risks and uncertainties. Any of the following risks and uncertainties could materially and
adversely affect our business, financial condition, operating resuits or cash flow and we believe that the
following information identifies the material risks and uncertainties affecting our company; however, the
following risks and uncertainties are not the only risks and uncertainties facing us and it is possible that
other risks and uncertainties might significantly impact us. Additional risks and uncertainties not currently
known to us or those we currently view to be immaterial also may materially and adversely affect our
business, financial condition or results of operations, liquidity and cash flows.

Risks Related to Our Business

Our car rental business, which provides the majority of our revenues, is particularly sensitive to
reductions in the levels of airline passenger travel, and reductions in air travel could materially
adversely impact our financial condition, results of operations, liquidity and cash flows.

The car rental industry is particularly affected by reductions in business and leisure travel, especially with
respect to levels of airline passenger traffic. Reductions in levels of air travel, whether caused by general
economic conditions, airfare increases (such as due to capacity reductions or increases in fuel costs
borne by commercial airlines) or other events (such as work stoppages, military conflicts, terrorist
incidents, natural disasters, epidemic diseases, or the response of governments to any of these events)
could materially adversely affect us.

We face intense competition that may lead to downward pricing or an inability to increase prices.

The markets in which we operate are highly competitive. We believe that price is one of the primary
competitive factors in the car and equipment rental markets and that the Internel has enabled
cost-conscious customers, including business travelers, to more easily compare rates available from
rental companies. If we try to increase our pricing, our competitors, some of whom may have greater
resources and better access to capital than us, may seek to compete aggressively on the basis of
pricing. In addition, our competitors may reduce prices in order o attempt to gain a competitive
advantage or to compensate for declines in rental activity. To the extent we do not match or remain within
a reasonable competitive margin of our competitors’ pricing, our revenues and resuits of operations
could be materially adversely affected. If competitive pressures lead us to match any of our competitors’
downward pricing and we are not able to reduce our operating costs, then our margins, results of
operations and cash flows could be materially adversely impacted. Additionally, we could be further
affected if we are not able to adjust the size of our car rental fleet in response to changes in demand,
whether such changes are due to competition or otherwise. See “ltem 1--Business- ~Worldwide Car
Renlal -Competition” and “ltem 1--Business-Worldwide Equiprment Rental - Compelition” in this
Annual Report.

Qur business is highly seasonal and any occurrence that disrupts rental activity during our peak
periods could materially adversely affect our liquidity, cash flows and results of operations.

Certain significant components of our expenses are fixed in the short-term, including minimum
concession fees, real estate taxes, rent, insurance, utilities, maintenance and other facility-related
expenses, the costs of operating our information technology systems and minimum staffing costs.
Seasonal changes in our revenues do not alter those fixed expenses, typically resulting in higher
profitability in periods when our revenues are higher. The second and third quarters of the year have
historically been our strongest quarters due to their increased levels of leisure travel and construction
activity. Any occurrence that disrupts rental activity during the second or third quarters could have a
disproportionately material adverse effect on our liquidity, cash flows and results of operations.
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A material downsizing of our rental car fleet could require us to make additional cash payments for
tax liabilities, which could be material.

The Like-Kind Exchange Program, or “LKE Program,” allows 1ax gains on the disposition of vehicles in
our car rental fleet to be deferred and has resulted in deferrals of federal and state income taxes for prior
years. If a qualified replacement vehicle is not purchased within a specific time period after vehicle
disposal, then taxable gain is recognized. A material and extended reduction in vehicle purchases or a
downsizing of our car rental fleet, for any reason, could result in fewer qualified replacement vehicles and
therefore could result in reduced tax deferrals in the future, which in turn could require us to make
material cash payments for U.S. federal and state income tax liabilities. In August 2010, we elected to
iemporarily suspend the U.S. car rentai LKE Program. See “item 7—Managementi’s Discussion and
Analysis of Financial Condition and Results of Operations—Income Taxes’ in this Annual Report.

If we are unable to purchase adequate supplies of competitively priced cars or equipment and the
cost of the cars or equipment we purchase increases, our financial condition, results of
operations, liquidity and cash flows may be materially adversely affected.

We are not a party to any long-term car supply arrangements with manufacturers. The price and other
terms at which we can acquire cars thus varies based on market and other conditions. For example,
certain car manufacturers have in the past, and may in the future, utilize strategies to de-emphasize sales
to the car rental industry, which can negatively impact our ability to obtain cars on competitive terms and
conditions. Consequently, there is no guarantee that we can purchase a sufficient number of vehicles at
competitive prices and on competitive terms and conditions. Reduced or limited supplies of equipment
together with increased prices are risks that we also face in our equipment rental business. If we are
unable to obtain an adequate supply of cars or equipment, or if we obtain less favorable pricing and
other terms when we acquire cars or equipment and are unable to pass on any increased costs to our
customers, then our financial condition, results of operations, liguidity and cash flows may be materially
adversely affected. a

Declines in the value of the non-program cars in our fleet and declines in the overall number of
program cars in our fleet could materially adversely impact our financial condition, resuits of
operations, liquidity and cash flows.

Over the last few years the percentage of “program cars” in our car rental fleet (that is, cars that are
subject to repurchase by car manufacturers under contractual repurchase or guaranieed depreciation
programs) has decreased. For the year ended December 31, 2011, 48% of the vehicles purchased for
our combined U.S. and international car rental fleets were program cars. We expect this percentage to
continue to decrease in the future.

With respect to program cars, manufacturers agree to repurchase these cars at a specified price or
guarantee the depreciation rate on the cars during a specified time period. Therefore, with fewer
program cars in our fleet, we have an increased risk that the market value of a car at the time of its
disposition will be less than its estimated residual value at such time. Any decrease in residual values
with respect to our non-program cars and equipment (prior to disposition) could also materially
adversely affect our financial condition, results of operations, liquidity and cash flows.

The use of program cars enables us to determine our depreciation expense in advance and this is useful
to us because depreciation is a significant cosl factor in our operations. Using program cars is also
useful in managing our seasonal peak demand for fleet, because in certain cases we can sell certain
program cars shortly after having acquired them at a higher value than what we could for a similar
non-program car at that time. With fewer program cars in our fleet, these benefits have diminished.
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Accordingly, we are now bearing increased risk relating to residual value and the related depreciation on
our car rental fleet and our flexibility to reduce the size of our fleet by returning cars sooner than originally
expected without the risk of loss in the event of an economic downturn or to respond to changes in rental
demand has been reduced.

The failure of a manufacturer of our program cars to fulfill its obligations under a repurchase or
guaranteed depreciation program could expose us to loss on those program cars and materially
adversely affect certain of our financing arrangements, which could in turn materially adversely
affect our liquidity, cash flows, financial condition and results of operations.

If any manufacturer of our program cars does not fulfill its obligations under its repurchase or guaranteed
depreciation agreement with us, whether due 1o default, reorganization, bankruptcy or otherwise, then
we would have to dispose of those program cars without receiving the benefils of the associated
programs (we could be left with a substantial unpaid claim against the manufacturer with respect to
program cars that were sold and returned to the manufacturer but not paid for, or that were sold for less
than their agreed repurchase price or guaranteed value) and we would also be exposed to residual risk
with respect to these cars.

The failure by a manufacturer to pay such amounts could cause a credit enhancement deficiency with
respect to our asset-backed and asset-based financing arrangements, requiring us to either reduce the
outstanding principal amount of debt or provide more collateral (in the form of cash, vehicles and/or
certain other contractual rights) to the creditors under any such affected arrangement.

if one or more manufacturers were to adversely modily or eliminate repurchase or guaranteed
depreciation programs in the future, our access to and the terms of asset-backed and asset-based debt
financing could be adversely affected, which could in turn have a material adverse effect on our liquidity,
cash flows, financial condition and results of operations.

We may not be successful in implementing our strategy of further reducing operating costs and our
cost reduction initiatives may have adverse consequences.

We are continuing to implement initiatives to reduce our operating expenses. These initiatives may
include headcount reductions, business process outsourcing, business process re-engineering,
internal reorganization and other expense controls. We cannot assure you that our cost reduction
initiatives will achieve any further success. Whether or not successful, our cost reduction initiatives
involve significant expenses and we expect to incur further expenses associated with these initiatives,
some of which may be material in the period in which they are incurred.

Even if we achieve further success with our cost reduction initiatives, we face risks associated with our
iniliatives, including declines in employee morale or the level of customer service we provide, the
efficiency of our operations or the effectiveness of our internal controls. Any of these risks could have a
material adverse impact on our results of operations, financial condition, liquiclity and cash flows.

An impairment of our goodwill or our indefinite lived intangible assets could have a material
non-cash adverse impact on our results of operations.

We review our goodwill and indefinite lived intangible assets for impairment whenever events or changes
in circumstances indicate that the carrying amount of these assets may not be recoverable and at least
annually. If economic deterioration occurs, then we may be required to record charges for goodwill or
indefinite lived intangible asset impairments in the future, which could have a material adverse non-cash
impact on our results of operations.
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Significant increases in fuel prices or reduced supplies of fuel could harm our business.

Significant increases in fuel prices, reduced fuel supplies or the imposition of mandatory allocations or
rationing of fuel could negatively impact our car rental business by discouraging consumers from
renting cars, changing the types of cars our customers rent from us or the other services they purchase
from us or disrupting air travel, on which a significant portion of our car rental business relies. In addition,
significant increases in fuel prices or a reduction in fuel supplies could negatively impact our equipment
rental business by increasing the cost of buying new equipment, since fuel is used in the manufacturing
process and in delivering equipment to us, and by reducing the mobility of our fleet, due to higher costs
of transporting equipment between facilities or regions. Accordingly, significant increases in fuel prices
or reduced supplies of fuel could have a material adverse effect on our financial condition and results of
operations.

Qur foreign operations expose us to risks that may materially adversely affect our results of
operations, liquidity and cash flows.

A significant portion of our annual revenues are generated outside the United States, and we intend to
pursue additional international growth opportunities. Operating in many different countries exposes us
to varying risks, which include: (i) multiple, and sometimes conflicting, foreign regulatory requirements
and laws that are subject to change and are often much different than the domestic laws in the United
States, including laws relating to taxes, automobile-related liability, insurance rates, insurance products,
consumer privacy, data security, employment matters, cost and fee recovery, and the protection of our
trademarks and other intellectual property; (i} the effect of foreign currency translation risk, as well as
limitations on our ability to repatriate income; (i} varying tax regimes, including consequences from
changes in applicable tax laws; (iv) local ownership or investment requirements, as well as difficulties in
obtaining financing in foreign countries for local operalions; and (v} political and economic instability,
natural calamities, war, and terrorism. The effects of these risks may, individually or in the aggregate,
materially adversely affect our results of operations, liquidity, cash flows and ability to diversify
internationally.

Manufacturer safety recalls could create risks to our business.

Our cars may be subject to safety recalls by their manufacturers. A recall may cause us to retrieve cars
from renters and decline to rent recalled cars until we can arrange for the steps described in the recall to
be taken. We could also face liability claims if a recall affects cars that we have sold. If a large number of
cars are the subject of arecall or if needed replacement parts are not in adequate supply, we may not be
able to rent recalled cars for a significant period of time. Those types of disruptions could jeopardize our
ability to fulfill existing contractual commitments or satisty demand for our vehicles, and could also result
in the loss of business to our competitors. Depending on the severity of any recall, it could materially
adversely affect our revenues, create customer service problems, reduce the residual value of the
recalled cars and harm our general reputation.

Our business is heavily reliant upon communications neiworks and centralized information
technology systems and the concentration of our systems creates risks for us.

We rely heavily on communication networks and information technology systems to accept
reservations, process rental and sales transactions, manage our fleets of cars and equipment, manage
our financing arrangements, account for our activities and otherwise conduct our business. Our reliance
on these networks and systems exposes us to various risks that could cause a toss of reservations,
interfere with our ability to manage our fleet, slow rental and sales processes, comply with our financing
arrangements and otherwise materially adversely affect our ability to manage our business effectively.
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We have centralized our reservations function for the United States in one facility in Oklahoma City,
Oklahoma, and we have concentrated our accounting functions for the United States in two facilities in
Oklahoma GCity. Our reservations and accounting functions for our European operations are similarly
centralized in a singte facility near Dublin, Ireland. In addition, our major information technology systems
are centralized in two facilities in Oklahoma City. Any disruption, termination or substandard provision of
these services, whether as the result of localized conditions (such as a fire or explosion) or as the resuit
of events or circumstances of broader geographic impact (such as an earthquake, storm, flood,
epidemic, strike, act of war, civil unrest or terrorist act), could materially adversely affect our business by
disrupting normal reservations, customer service, accounting and information technology functions or
by eliminating access to financing arrangements.

The misuse or theft of information we possess could harm our brand, reputation or competitive
position and give rise to material liabilities.

Because we regularly possess, store and handle non-public information about millions of individuals
and businesses, our failure to maintain the security of that data, whether as the result of our own error or
the malfeasance or errors of others, could harm our reputation, resuitin governmental investigations and
give rise to a host of civil or criminal liabilities. Any such failure could lead to lower revenues, increased
costs and other material adverse effects on our results of operations.

Maintaining favorable brand recognition is essential to our success, and failure to do so could
materially adversely affect our results of operations.

While our “Hertz” brand name is one of the most recognized in the world, factors affecting brand
recognition are often outside our control, and our efforts to maintain or enhance favorable brand
recognition, such as marketing and advertising campaigns, may not have their desired effects. In
addition, although our licensing partners are subject to contractual requirements to protect our brands, it
may be difficult to monitor or enforce such requirements, particularly in foreign jurisdictions. Any decline
in perceived favorable recognition of our brands could materially adversely affect our results of
operations.

Our business operations could be significantly disrupted if we were to lose the services of
members of our senior management team.

Our senior management team has extensive industry experience, and our success significantly depends
upon the continued contributions of that team. If we were to lose the services of any one or moare
members of our senior management team, whether due to death, disability or termination of
employment, our ability to successfully implement our business strateqy, financial plans, marketing and
ather objectives, could be significantly impaired.

We may pursue strategic transactions which could be difficult to implement, disrupt our business
or change our business profile significantly.

Any future strategic acquisition or disposition of assets or a business could invoive numerous risks,
including: (i) potential disruption of our ongoing business and distraction of management; (i) difficulty
integrating the acquired business or segregating assets to be disposed of; (iii) exposure 1o unknown,
contingent or ather liabilities, including litigation arising in connection with the acquisition or disposition
or against any business we may acquire; (iv) changing our business profile in ways that could have
unintended negative consequences; and (v) the failure to achieve anticipated synergies.
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If we enter into significant strategic transactions, the related accounting charges may affect our financial
condition and results of operations, particularly in the case of an acquisition. The financing of any
significant acquisition may result in changes in our capital structure, including the incurrence of
additional indebtedness. A material disposilion could require the amendment or refinancing of our
outstanding indebtedness or a portion thereof.

If Hertz Holdings acquires Dollar Thrifty, we will be subject to the risks and uncertainties associated with
Dollar Thrifty’s business and we will incur substantial amounts of additional indebtedness.

We face risks related to liabilities and insurance.

Our businesses expose us to claims for personal injury, death and property damage resulting from the
use of the cars and equipment rented or sold by us, and for employment-related claims by our
employees. Currently, we generally self-insure up to $10 million per occurrence in the United States and
Europe for vehicle and general liability exposures, and we also maintain insurance with unaffiliated
carriers in excess of such levels up to $200 million per occurrence for the current policy year, or in the
case of international operations outside of Europe, in such lower amounts as we deem adequate given
the risks. We cannot assure you that we will not be exposed to uninsured liability at levels in excess of our
historical levels resulting from multiple payouts or otherwise, that liabilities in respect of existing or future
claims will not exceed the level of our insurance, that we will have sufficient capital available to pay any
uninsured claims or that insurance with unaffiliated carriers will continue to be available to us on
economically reasonable terms or at all. See “ltem 1—Business—Risk Management” and “ltem 3-—
Legal Proceedings” in this Annual Report.

We could face significant withdrawal liability if we withdraw from parlicipation in one or more
multiemployer pension plans in which we participate and at least one multiemployer plan in which
we participate is reported to have significant underfunded liabilities.

We parlicipate in various “multiemployer” pension plans. In the event that we withdraw from
participation in one of these plans, then applicable law could require us to make an additional fump-sum
contribution to the plan, and we would have to reflect that as an expense in our consolidated statement
of operations and as a liability on our consolidated balance sheet. Our withdrawal liahility for any
multiemployer plan would depend on the extent of the plan's funding of vested benefits. At least one
multiemployer plan in which we participate is reported to have, and other of our muitiemployer plans
could have, significant underfunded liabilities. Such underfunding may increase in the event other
employers become insolvent or withdraw from the applicable plan or upon the inability or failure of
withdrawing employers to pay their withdrawal liability. In addition, such underfunding may increase as a
result of lower than expected returns on pension fund assets or other funding deficiencies. The
occurrence of any of these events could have a material adverse effect on our consolidated financial
position, results of operations or cash flows. See Note 5 to the Notes to the consolidated financial
statements included in this Annual Report under the caption “ltem 8—Financial Statemenis and
Supplementary Data.”

Environmental laws and regulations and the costs of complying with them, or any liability or
obligation imposed under them, could materially adversely affect our financial position, resulls of
operations or cash flows.

We are subject to federal, state, local and foreign environmental laws and regulations in connection with
our operations, including with respect to the ownership and operation of tanks for the storage of
petroleum products, such as gasoline, diesel fuel and motor and waste oils. We cannot assure you that
our tanks will at all times remain free from leaks or that the use of these tanks will not result in significant
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spills or leakage. If leakage or a spill occurs, it is possible that the resulting costs of cleanup,
investigation and remediation, as well as any resulting fines, could be significant. We cannot assure you
that compliance with existing or future environmental laws and regulations will not require material
expenditures by us or olherwise have a material adverse effect on our consolidated financial position,
results of operations or cash flows. See “ltem 1-—Business—Governmental Regulation and
Environmental Matters™ in this Annual Report.

The U.S. Congress and other legislative and regulatory authorities in the United Staies and
internationally have considered, and will likely continue to consider, numerous measures related to
climate change and groeenhouse gas emissions. Should rules establishing limitations on greenhouse
gas emissions or rules imposing fees on entities deemed to be responsible for greenhouse gas
emissions become effective, demand for our services could be affected, our fleet and/or other costs
could increase, and our business could be adversely affected.

Changes in the U.S. legal and regulatory environment that affect our operations, including laws
and regulations relating to taxes, automobile-related liability, insurance rates, insurance products,
consumer privacy, data security, employment matters, cost and fee recovery, the banking and
finance industry, could disrupt our business, increase our expenses or otherwise have a material
adverse effect on our results of operations.

We are subject to a wide variety of U.S. laws and regulations and changes in the level of government
regulation of our business have the potential to materially alter our business practices and materially
adversely affect our financial position and results of operations, including our profitability. Those
changes may come about through new laws and regulations or changes in the interpretation of existing
laws and regulations.

Any new, or change in existing, U.S. law and regulation with respect to optional insurance products or
policies could increase our costs of compliance or make it uneconomical to offer such products, which
would lead to a reduction in revenue and profitability. See “ltem 1—Business—Risk Management” in
this Annual Report for further discussion regarding how changes in the regulation of insurance
intermediaries may affect us. If cusiomers decline to purchase supplemental liability insurance products
from us as a result of any changes in these laws or otherwise, our resuits of operations could be
materially adversely affected.

Changes in the U.S. legal and regulatory environment in the areas of customer privacy, data security and
cross-border data flow could have a material adverse effect on our business, primarily through the
impairment of our marketing and transaction processing activities, and the resulting costs of complying
with such legal and regulatory requirements. It is also possible that we could face significant liability for
failing to comply with any such requirements.

In most places where we operate, we pass through various expenses, including the recovery of vehicle
licensing costs and airport concession fees, to our rental customers as separate charges. We believe
that our expense pass-throughs, where imposed, are properly disclosed and are lawful. However, we
may in the future be subject to potential legislative, regulatory or administrative changes or actions
which could limit, restrict or prohibit our ability to separately state, charge and recover vehicle licensing
costs and airport concession fees, which could result in a material adverse effect on our results of
operations. ‘

Certain new or proposed laws and regulations with respect {o the banking and finance industries,
including the Dodd-Frank Wall Street Reform and Consumer Protection Act and amendments to
Regulation AB, could restrict our access to certain financing arrangements and increase our financing

32



ITEM 1A. RISK FACTORS (Continued)

costs, which could have a material adverse effect on our financial position, results of operations, liquidity
and cash flows.

Investment funds associated with or designated by the Sponsors will continue to exercise
significant control over our Board of Directors, management, policies and significant transactions,
and may have interests that differ from our other stockholders.

Hertz Holdings is a party to an amended and restated stockholders’ agreement (the “Stockholders’
Agreement”) among it and investment funds associated with or designated by the Sponsors. Investment
funds associated with or designated by the Sponsors currently beneficially own, in the aggregate,
approximately 38% of the outstanding shares of our common stock. Pursuant to the Stockholders’
Agreement, each of the funds has agreed to vote in favor of the other funds’ nominees to our Board of
Directors. The Sponsors currently exercise, and will continue to exercise, significant influence over our
Board of Directors and matters requiring stockholder approval and our management, policies and affairs
for so long as the investment funds associated with or designated by the Sponsors continue to hold a
sighificant amount of our common stock. There can be no assurance that the interests of the Sponsors
will not conflict with those of our other stockholders. The Sponsors currently have the ability to
significantly influence the vote on any transaction that requires the approval of stockholders, including
many possible change in control transactions, and may discourage or prevent any such transaction
regardless of whether or not our other stockholders believe that such a transaction is in our or their own
best interests.

Additionally, the Sponsors may from time to time acquire and hold interests in businesses that compete
directly with us. One or more of the Sponsors may also pursue acquisition opportunities and other
corporate opportunities that may be complementary to our business and as a result, those opportunities
may not be available to us.

If we consummate a merger with Dollar Thrifty, we may encounter unexpected difficulties or fail to
realize all of the anticipated benefits of the merger.

We continue to believe that a merger with Dollar Thrifty is in the best interests of both companies. There
is no assurance that if a merger is consummated, we would be able to integrate the operations of Dollar
Thrifty without encountering unexpected difficulties and that we would obtain the anticipated benefits of
a merger. Under those circumstances, we may not be abie to generate sufficient cash flow to make all of
the principal and interest payments under any indebtedness we incurred to consummate the merger
and our financial condition, liquidity and results of operations could be adversely affected.

Risks Related to Our Substantial Indebtedness

Our substantial level of indebtedness could materially adversely affect our results of operations,
cash flows, liquidity and ability to compete in our industry.

As of December 31, 2011, we had debt outstanding of $11,317.1 million. Our substantial indebtedness
could materially adversely affect us. For example, it could: (i) make it more difficult for us to satisfy our
obligations to the holders of our outstanding debt securities and to the lenders under our various credit
facilities, resulting in possible defaults on, and acceleration of, such indebtedness; (i) be difficult to
refinance or borrow additional funds in the future; (i) require us to dedicate a substantial portion of our
cash flows from operations and investing activities to make payments on our debt, which would reduce
our ability to fund working capital, capital expenditures or other general corporate purposes;
(iv) increase our vulnerability to general adverse economic and industry conditions (such as credit-
related disruptions); including interest rate fluctuations, because a portion of our borrowings are at
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floating rates of interest and are not hedged against rising interest rates, or the risk that one or more of
the financial institutions providing commitments under our revolving credit facilities fails to fund an
extension of credit under any such facility, due to insolvency or otherwise, leaving us with less liquidity
than expected; (v} place us at a competitive disadvantage to our competitors that have proportionately
less debt or comparable debt at more favorable interest rates or on better terms; and (vi} limit our ability
1o react to competitive pressures, or make it difficult for us to carry out capital spending that is necessary
or important to our growth strategy and our efforts to improve operating margins. While the terms of the
agreements and instruments governing our outstanding indebtedness contain certain restrictions upon
our ability to incur additional indebtedness, they do not fully prohibit us from incurring substantial
additional indebtedness and do not prevent us from incurring obligations that do not constitute
indebtedness. If new debt or other obligations are added to our current liability levels without a
corresponding refinancing or redemption of our existing indebtedness and obligations, these risks
would increase. For a description of the amounts we have available under certain of our debt facilities,
see “ltem 7--Management's Discussion and Analysis of Financial Condition and Results of
Operations- -Liquidity and Capital Resources -Credit Facilities,” in this Annual Report. Our ability to
manage these risks depends on financial market conditions as well as our financial and operating
performance, which, in turn, is subject 1o a wide range of risks, including those described under
“—Risks Related to Our Business.”

If our capital resources (including borrowings under our revolving credit facilities and access to other
refinancing indebtedness) and operating cash flows are not sufficient to pay our obligations as they
mature or to fund our liquidity needs, we may be forced to do, among other things, one or more of the
following:

(i) sell certain of our assets; (i) reduce the size of our rental fieet; (iii) reduce the percentage of
program cars in our rental fleet; (iv) recduce or delay capital expenditures; (v} obtain additional
equity capital; (vi) forgo business opportunities, including acquisitions and joint ventures; or
(vii} restructure or refinance all or a portion of cur debt on or before maturity.

We cannot assure you that we would be able to accomplish any of these alternatives on a timely basis or
on satisfactory terms, if at all. Furthermore, we cannot assure you that we will maintain financing
activities and cash flows sufficient to permit us to pay the principal, premium, if any, and interest on our
indebtedness. If we cannot refinance or otherwise pay our obligations as they mature and fund our
liquidity needs, our business, financial condition, results of operations, cash flows, liquidity, ability to
obtain financing and ability to compete in our industry could be materially adversely aflected.

Our reliance on assel-backed and asset-based financing arrangements to purchase cars sub[ects
us to a number of risks, many of which are beyond our control.

We rely significantly on asset-backed and asset-based financing to purchase cars. if we are unable to
refinance or replace our existing asset-backed and asset-based financing or continue to finance new car
acquisitions through asset-backed or asset-based financing on favorable terms, on a timely basis, or at
all, then our costs of financing could increase significantly and have a material adverse effect on our
liquidity, interest costs, financial condition, cash flows and results of operations.

Our asset-backed and asset-based financing capacity could be decreased, our financing costs and
interest rates could be increased, or our future access to the financial markets could be limited, as a
result of risks and contingencies, many of which are beyond our control, including: (i) the acceptance by
credit markets of the structures and structura!l risks associated with our asset-backed and asset-based
financing arrangements; (i) the credit ratings provided by credit rating agencies for our asset-backed
indebtedness; (iii) third parties requiring changes in the terms and structure of our asset-backed or
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asset-based financing arrangements, including increased credit enhancement or required cash
collateral and/or other liquid reserves; {iv) the insolvency or deterioration of the financial condition of one
or more of our principal car manufacturers; or (v) changes in laws or regulations, including judicial
review of issues of first impression, that negatively impact any of our asset-backed or asset-based
financing arrangements.

Any reduction in the value of certain cars in our fleet could effectively increase our car fleet costs,
adversely impact our profitability and potentially lead to decreased borrowing base availability in our
asset-backed and certain asset-based vehicle financing facilities due to the credit enhancement
requirements for such facilities, which could increase if market valiies for vehicles decreass below net
book values for those vehicles. In addition, if disposal of vehicles in the used vehicle marketplace were to
become severely limited at a time when required collateral levels were rising and as a result we failed to
meet the minimum required collateral levels, the principal under our asset-backed and certain asset-
based financing arrangements may be required to be repaid sooner than anticipated with vehicle
disposition proceeds and lease payments we make to our special purpose financing subsidiaries. If that
were to occur, the holders of our asset backed and certain asset-based debt may have the ability to
exercise their right to direct the trustee to foreclose on and sell vehicles to generate proceeds sufficient
to repay such debt. ' ‘

The occurrence of certain events, including those described in the paragraph above, could result in the
occurrence of an amortization event pursuant to which the proceeds of sales of cars that collateralize the
affected asset-backed financing arrangement would be required to be applied to the payment of
principal and interest on the affected facility or series, rather than being reinvested in our car rental fleet.
In the case of our asset-backed financing arrangements, certain other events, including defaults by us
and our affiliates in the performance of covenants set forth in the agreements governing certain fleet
debt, could result in the occurrence of a liquidation event with the passing of time or immediately
pursuant to which the trustee or holders of the affected asset-backed financing arrangement would be
permitted to require the sale of the assets collateralizing that series. Any of these consequences could
affect our liquidity and our ability to maintain sufficient fleet levels to meet customer demands and could
trigger cross-defaults under certain of our other financing arrangements.

Any reduction in the value of the equipment rental fleet of HERC (which could occur due to a reduction in
the size of the fleet or the value of the assets within the fleet) could not only effectively increase our
equipment rental fleet costs and adversely impact our profitability, but would result in decreased
borrowing base availability under certain of our asset-based financing arrangements, which would have
a material adverse effect on our financial position, liquidity, cash flows and results of operations.

Substantially all of our consolidaied assets secure ceriain of our outstanding indebtedness, which
could materially adversely affect our debt and equity holders and our business.

Substantially all of our consoliclated assets, including our car and equipment rental fleets, are subject to
security interests or are otherwise encumbered for the lenders under our asset-backed and asset-based
financing arrangements. As a result, the lenders under those facilities would have a prior claim on such
assets in the event of our bankruptcy, insolvency, liquidation or reorganization, and we may not have
sufficient funds to pay in full, or at alf, all of our creditors or make any amount available to holders of our
equity. The same is true with respect to structurally senior obligations: in general, all liabilities and other
obligations of a subsidiary must be satisfied before the assets of such subsidiary can be made available
to the creditors (or equity holders) of the parent entity.

Because substantially all of our assets are encumbered under financing arrangements, our ability to
incur additional secured indebtedness or to sell or dispose of assets to raise capital may be impaired,
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which could have a material adverse effect on our financial flexibility and force us to attempt to incur
additional unsecured indebtedness, which may not be available to us.

Restrictive covenants in certain of the agreements and instruments governing our indebtedness
may materially adversely affect our financial flexibility or may have other material adverse effecls
on our business, financial condition, cash flows and results of operations.

Certain of our credit facilities and other asset-based and asset-backed financing arrangements contain
covenants that, among other things, restrict Hertz and its subsidiaries’ ability to: (i) dispose of assets;
(i) incur additiona! indebtedness; (i) incur guarantee obligations; (iv) prepay other indebtedness or
amend other financing arrangements; (v) pay dividends; (vi) create liens on assets; (vii) sell assets;
{viii) make investments, loans, advances or capital expenditures; (ix) make acquisitions; (x} engage in
mergers or consolidations; (xi) change the business conducted by us; and (xii) engage in certain
transactions with affiliates.

Our Senior ABL Facility (as defined below in Note 4 to the Notes to the consolidated financial statements

Data”) contains a financial covenant that obligates us to maintain a specified fixed charge coverage ratio
if we fail to maintain a specified minimum level of liquidity. Our ability to comply with this covenant will
depend on our ongoing financial and operating performance, which in turn are subject to, among other
things, the risks identified in “—Risks Related to Our Business.”

The agreements governing our financing arrangements contain. numerous covenants. The breach of
any of these covenants or restrictions could result in a default under the relevant agreement, which
could, in turn, cause cross-defaults under our other financing arrangements. In such event, we may be
unable to borrow under the Senior ABL Facility and certain of our other financing arrangements and may
not be able to repay the amounts due under such arrangements. Therefore, we would need to raise
refinancing indebtedness, which may not be available to us on favorable terms, on a timely basis or at all.
This could have serious consequences to our financial condition and resuits of operations and could
cause us to become bankrupt or insolvent. Additionally, such defaults could require us to sell assets, if
possible, and otherwise curlail our operalions in order to pay our creditors. Such alternative measures
could have a material adverse effect on our business, financial condition, cash flows and resuits of
operations.

An increase in interest rates or in our borrowing margin would increase the cost of servicing our
debt and could reduce our profitability.

A significant portion of our outstanding debt bears interest at floating rates. As a result, to the extent we
have not hedged against rising interest rates, an increase in the applicable benchmark interest rates
would increase our cost of servicing our debt and could materially adversely affect our liquidity and
results of operations.

In addition, we regularly refinance our indebtedness. If interest rates or our botrowing margins increase
between the time an existing financing arrangement was consummated and the time such financing
arrangement is refinanced, the cost of servicing our debt would increase and our liquidity and resuits of
operations could be materially adversely affected.
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ITEM 1A. RISK FACTORS (Continued)
Risks Relating to Our Common Stock

Hertz Holdings is a holding company with no operations of its own and depends on its subsidiaries
for cash.

The operations of Hertz Holdings are conducted almost entirely through its subsidiaries and its ability to
generate cash to meet its debt service obligations or to pay dividends on its common stock is dependent
on the earnings and the receipt of funds from its subsidiaries via dividends or intercompany loans.
However, none of the subsidiaries of Hertz Holdings are obligated to make funds available to Hertz
Holdings for the payment of dividends or the service of its debt. In addition, certain states’ laws and the
terms of certain of our debt agreements significantly restrict, or prohibit, the ability of Hertz and its
subsidiaries to pay dividends, make loans or otherwise transter assets to Hertz Holdings, including state
laws that require dividends to be paid only from surplus. If Hertz Holdings’ does not receive cash from its
subsidiaries, then Hertz Holdings financial condition could be materially adversely affected.

Our share price may decline if our Sponsors sell a large number of our shares or if we issue a large
number of new shares.

Approximately 38% of our outstanding shares are held by our Sponsors. We have a significant number of
authorized but unissued shares, including shares available for issuance pursuant to our varicus equity
plans. A sale of a substantial number of our shares or other equity-related securities in the public market
pursuant to new issuances (by us or upon the conversion of our Convertible Senior Notes (as defined
below)) or by significant stockholders (such as by our Sponsors) could depress the market price of our
stock and impair our ability to raise capital through the sale of additional equity securities. Any such sale
or issuance would dilute the ownership interests of the then-existing stockholders, and could have
material adverse effect on the market price of our common stock or the value of the Convertible Senior
Notes. The price of our common stock could be materially adversely affected by possible sales of our
common stock by investors who view the Convertible Senior Notes as a more attractive means of equity
participation in our company and by hedging or arbitrage trading activity. In addition, the price of our
common stock could be materially adversely affected if the existence of the Convertible Senior Notes
encourages short selling by market patlicipants.
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ITEM 1B. UNRESOLVED STAFF COMMENTS

None.

ITEM 2. PROPERTIES

We operate car rental locations at or near airports and in central business districts and suburban areas of
major cities in the United States, including Puerto Rico and the U.S. Virgin Islands, Canada, France,
Germany, Iltaly, the United Kingdom, Spain, The Netherlands, Switzerland, Belgium, Luxembourg, the
Czech Republic, the Slovak Republic, Australia, New Zealand, China and Brazil, as well as retail used car
sales [ocations in the United States, France and Australia. We operate equipment rental locations in the
United States, Canada, France, Spain, ltaly and China. We also operate headquarters, sales offices and
service facililies in ihe foregoing countries in support of our car renlal and equipment renial operations,
as well as small car rental sales offices and service facilities in a select number of other countries in
Europe and Asia.

We own approximately 7% of the locations from which we operate our car and equipment rental
businesses. The remaining locations are leased or operated under concessions from governmental
authorities and private entities. Those leases and concession agreements typically require the payment
of minimum rents or minimum concession fees and often also require us to pay or reimburse operating
expenses; to pay additional rent, or concession fees above guaranteed minimums, based on a
percentage of revenues or sales arising at the relevant premises; or to do both. See Note 9 to the Notes
to our consolidated financial statements included in this Annual Report under the caption “ltem 8—
Financial Statements and Supplementary Data.”

in addition to the above operational locations, we own three major facilities in the vicinity of Oklahoma
City, Oklahoma at which reservations for our car rental operations are processed, global information
technology systems are serviced and major domestic and international accounting functions are
performed. We also have a long-term lease for a reservation and financial center near Dublin, Ireland, at
which we have centralized our European car rental reservation, customer relations, accounting and
human resource functions. We lease a European regional office in Geneva, Switzerland which we
constructed in 2010. We maintain our executive offices in an owned facility in Park Ridge, New Jersey
and lease a European headquarters office in Uxbridge, England. Donlen’s headquarters is in
Northbrook, lllinois. Donlen also leases office space in Darien, lllinois for a portion of its fieet
management services consultation call center staff and has other sales offices located throughout the
United States.

ITEM 3. LEGAL PROCEEDINGS

From time to time we are a party 1o various legal proceedings. Other than with respect to the aggregate
claims for public liability and property damage pending against us, management does not believe that
any of the matters resolved, or pending against us, during 2011 are material to us and our subsidiaries
taken as a whole. While we have accrued a liability with respect to claims for public liability and property
damage of $281.5 million at December 31, 2011, management, based on the advice of tegal counsel,
does not believe any of the other pending matters described below are material. We have summarized
below, for purposes of providing background, various legal proceedings to which we were and/or are a
party during 2011 or the period after December 31, 2011 but before the filing of this Annual Report. In
addition to the following, various other legal actions, claims and governmental inquiries and
proceedings are pending or may be instituted or asserted in the future against us and our subsidiaries. In
particular, on June 15, 2011 we received a subpoena from the Staff of the Securities and Exchange
Commission, or “SEC,” seeking produclion of documents related to our proposed business
combination with Dollar Thrifty. We intend to cooperate fully with the SEC’s investigation.
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ITEM 3. LEGAL PROCEEDINGS (Continued)

1.

Hertz Equipment Rental Corporation, or “HERC,” Loss Damage Waiver

On August 15, 2006, Davis Landscape, Lid., individually and on behall of all others similarly
situated, filed a complaint against HERC in the United States District Court for the District of
New Jersey. In November 2006, the complaint was amended to add another plaintiff, Miguel V.
Pro, and more claims. The Davis Landscape matter purports to be a nationwide class action on
behalf of all persons and business entilies who rented equipment from HERC and who paid a
Loss Damage Waiver, or “LLDW,” or an Environmental Recovery Fee, or “"ERF.” The plaintiffs
seek a declaratory judgment and injunction prohibiting HERC from engaging in acts with
respect to the LDW and ERF charges that violate the New Jersey Consumer Fraud Act and
claim that the charges violate the Uniform Commercial Code. The plaintifis also seek an
unspecified amount of compensatory damages with the return of all LDW and ERF charges
paid, attorneys’ fees and costs as well as other damages. The court has granted class
certification, denied our motion for summary judgment and the case is in the discovery stages.

Concession Fee Recoveries

On October 13, 2006, Janet Sobel, Daniel Dugan, PhD. and Lydia Lee, individually and on
behalf of all others similarly situated v. The Hertz Corporation and Enterprise Rent-A-Car
Company, or “Enterprise,” was filed in the United States District Court for the District of Nevada.
The plaintiffs agreed to not pursue claims against Enterprise initially and the case only
proceeded against Hertz. The Sobel case purports to be a nationwide class action on behalf of
all persons who rented cars from Hertz at airports in Nevada and were separately charged
airport concession recovery fees by Hertz as part of their rental charges. The plaintiffs seek an
unspecified amount of compensatory damages, restitution of any charges found to be
improper and an injunction prohibiting Hertz from quoting or charging those airport fees that
are alleged not to be allowed by Nevada law. The complaint also seeks attorneys’ fees and
costs. Relevant documents were produced, depositions were taken and pre-trial motions were
filed. After the court rendered a mixed ruling on the parties’ cross-motions for summary
judgment and after the Lydia Lee case was refiled against Enterprise, the parties engaged in
mediation which resulted in a proposed settlement. Although the court tentatively approved the
settlement in Novermber 2010, the court denied the plaintiffs’ motion for final approval of the
proposed settlement in May 2011. Since that time, the plaintiffs filed a motion for class
certification—which we opposed--and discovery has commenced again. A separate action is
proceeding against Enterprise, National and Alamo. '

Telephone Consumer Protection Act

On May 3, 2007, Fun Services of Kansas City, Inc., individually and as 1he representalive of a
class of similarly-situated persons, v. Hertz Equipment Rental Corporation was commenced in
the District Court of Wyandoite County, Kansas. The case was subsequently transferred to the
District Court of Johnson County, Kansas. The Fun Services matter purports to be a class action
on behalf of all persons in Kansas and throughout the United States who, on or after four years
prior to the filing of the action, were sent facsimile messages of advertising materials relating to
the availability of property, goods or services by HERC and who did not provide express
permission for sending such faxes. The plaintiffs seek an unspecified amount of compensatory
damages, attorney’s fees and costs. In August 2009, the court issued an order that stayed all
activity in this litigation pending a decision by the Kansas Supreme Court in Critchfield Physical
Therapy, Inc. v. Taranto Group, Inc., another Telephone Consumer Protection Act case. The
Kansas Supreme Court issued its decision in September 2011. Thereafter, the District Court of
Johnson County lifted the stay in the Fun Services case and issued a scheduling order that
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ITEM 3. LEGAL PROCEEDINGS (Continued)

addresses class cettification discovery. In February 2012, HERC filed a Notice of Removal with
the U.S. District Court for the District of Kansas seeking to remove the case to federal court
based on federal question jurisdiction.

4. California Tourism Assessments

We are currently a defendant in a proceeding that purports to be a class action brought by
Michael Shames and Gary Gramkow against The Hertz Corporation, Dollar Thrifty Automotive
Group, Inc., Avis Budget Group, Inc., Vanguard Car Rental USA, Inc., Enterprise Rent-A-Car
Company, Fox Rent A Car, Inc., Coast Leasing Corp., The California Travel and Tourism
Commission, and Caroline Beteta.

Originally filed in November of 2007, the aclion is pending in the United States District Court for
the Saouthern District of California, and plaintifls claim to represent a class of individuals or
entities that purchased rental car services from a defendant at airports located in California after
January 1, 2007. Plaintiffs allege that the defendants agreed to charge consumers a 2.5%
tourism assessment and not to compete with respect to this assessment, while
misrepresenting that this assessment is owed by consumers, rather than the rental car
defendants, to the California Travel and Tourism Commission, or the “CTTC.” Plaintiffs also
allege that defendants agreed to pass through 1o consumers a fee known as the Airport
Concession Fee, which fee had previously been required to be included in the rental car
defendants’ individual base rates, without reducing their base rates. Based on these
allegations, the amended complaint seeks treble damages, disgorgement, injunctive relief,
interest, attorneys’ fees and costs. Plaintiffs dropped their claims against Caroline Beteta.
Plaintiffs’ claims against the rental car defendants have been dismissed, except for the federal
antitrust claim. In June 2010, the United States Court of Appeals for the Ninth Circuit affirmed
the dismissal of the plaintiffs’ antitrust case against the CTTC as a state agency immune from
antitrust complaint because the California Legislature foresaw the alleged price-fixing
conspiracy that was the subject of the complaint. The plaintiffs subsequently filed a petition with
the Ninth Circuit seeking a rehearing and that petition was granted. In November 2010, the
Ninth Circuit withdrew its June opinion and instead held that state action immunity was
improperly invoked. The Ninth Circuit reinstated the plaintiffs’ antitrust claims and remanded
the case to the district court for further proceedings. All proceedings in the case are currently
stayed while the parties engage in settlement discussions.

5. Public Liability and Property Damage

We are currently a defendant in numerous actions and have received numerous claims on
which actions have not yet been commenced for public liability and property damage arising
from the operation of motor vehicles and equipment rented from us. The obligation for public
liability and property damage on self-insured U.S. and international vehicles and equipment, as
stated on our balance sheet, represents an estimate for both reported accident claims not yet
paid and claims incurred but not yet reported. The related liabilities are recorded on a
non-discounted basis. Reserve requirements are based on actuarial evaluations of historical
accident claim experience and trends, as well as future projections of ultimate losses,
expenses, premiums and administrative costs. At December 31, 2011 and December 31, 2010
our liability recorded for public liability and property damage maiters was $281.5 million and
$278.7 million, respectively. We believe that our analysis is based on the most relevant
infarmation available, combined with reasonable assumptions, and that we may prudently rely
on this information to determine the estimated liahility. We note the liability is subject to
significant uncertainties. The adequacy of the liability reserve is regularly monitored based on
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ITEM 3. LEGAL PROCEEDINGS (Continued)

evolving accident claim history and insurance related state legislation changes. If our estimates
change or if actual results differ from these assumptions, the amount of the recorded liability is
adjusted to reflect these results.

We intend to assert that we have meritorious defenses in the foregoing matters and we intend to defend
ourselves vigorously.

We have established reserves for matters where we believe that the losses are probable and reasonably
estimated, including for various of the matters set forth above. Other than with respect to the aggregate
reserves established for claims for public liability and property damage, none of those reserves are
material. For matters, including those described above, where we have not established a reserve, the
ultimate outcome or resolution cannot be predicted at this time, or the amount of ultimate loss, if any,
cannot be reasonably estimated. Litigation is subject to many uncertainties and the outcome of the
individual litigated matters is not predictable with assurance. It is possible that certain of the actions,
claims, inquiries or proceedings, including those discussed above, could be decided unfavorably to us
or any of our subsidiaries involved. Accordingly, it is possible that an adverse outcome from such a
proceeding could exceed the amount accrued in an amount that could be material to our consolidated
financial condition, results of operations or cash flows in any particular reporting period.

ITEM 4. MINE SAFETY DISCLOSURES
Not applicable.
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EXECUTIVE OFFICERS OF THE REGISTRANT

Set forth below are the names, ages, number of years employed by our Company as of February 27,
2012 and positions of our executive officers.

Number of
Years
Employed

Dl_a_m_e ﬁqg by Us Position

Mark P Frissora . ... .... 56 5 Chief Executive Officer and Chairman of the Board

Elyse Douglas . ... ..... 55 5 Executive Vice President and Chief Financial Officer

Scott Sider . .......... 51 29 Executive Vice President & President, Vehicle Rental
and Leasing, The Americas

Michel Taride . . . ....... 55 26 Executive Vice President and President, Heriz
International, Ltd.

Loisl.Boyd........... 58 4 Executive Vice President and President, Heriz
Equipment Rental Corporation

LeighAnne G. Baker. .. .. 53 4 Senior Vice President, Chief Human Resources
Officer

Richard D. Broome ... .. 53 11 Senior Vice President, Corporate Affairs and
Communications

Joseph F Eckroth, Jr. ... 53 4 Senior Vice President, Customer Care and Chief
Information Officer

Jatindar S. Kapur. ... ... 53 23 Senior Vice President, Finance and Corporate
Controller

Robert J. Stuart . .. ... .. 50 4 Senior Vice President, Global Sales and Marketing

J. Jeffrey Zimmerman. ... 52 4 Senior Vice President, General Counsel & Secrelary

Gary Rappeport . . .... .. 54 26 Chief Executive Officer, Donien

R. Scott Massengill ... .. 49 3 Vice President and Treasurer

Todd Poste . .......... 49 1 Vice President, Global Procurement

Mr. Frissora has served as the Chief Executive Officer and Chairman of the Board of the Corporation and
Hertz since January 1, 2007, and as Chief Executive Officer and a director of the Corporation and Hertz
since July 2006. Prior to joining the Corporation and Hertz, Mr. Frissora served as Chief Executive Officer
of Tenneco Inc. from November 1999 to July 2006 and as President of the automotive operations of
Tenneco Inc. from April 1999 ta July 2006. He also served as the Chairman of Tenneco from March 2000
to July 2006. From 1996 to April 1999, he held various positions within Tenneco Inc.’s automotive
operations, including Senior Vice President and General Manager of the worldwide original equipment
business. Previously Mr. Frissora served as a Vice President of Aeroquip Vickers Corporation from 1991
to 1996. In the 15 years prior to joining Aeroquip Vickers, he served for 10 years with General Electric and
five years with Philips Lighting Company in management roles focusing on product development and
marketing. He is a direclor of Walgreen Co., where he serves as the Chairman of the finance committee
and is a member of the nominating and governance commiltee. Mr. Frissora is also a direclor of Delphi
Automotive PLC, where he is a member of their finance committee and a member of their nominating
and governance committee.

Ms. Douglas has served as the Executive Vice President and Chief Financial Officer of Hertz Holdings
and Hertz since October 2007 and served as the Treasurer of Hertz Holdings and Hertz from July 2006
until July 2008. Ms. Douglas served as Interim Chief Financial Officer of Hertz and Hertz Holdings from
August 2007 until October 2007. Prior to joining Hertz Holdings and Hertz, Ms. Douglas served as
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EXECUTIVE OFFICERS OF THE REGISTRANT (Continued)

Treasurer of Coty Inc. from December 1999 until July 2006. Previously, Ms. Douglas served as an
Assistant Treasurer of Nabisco from June 1995 until December 1999. She also served in various financial
services capagcities for 12 years at Chase Manhattan Bank (now JPMorgan Chase). Ms. Douglas is a CPA
and spent three years early in her career in public accounting. Ms. Douglas is a director of Assurant Inc.

Mr. Sider has served as the Executive Vice President & President, Vehicle Rental and Leasing The
Americas of Hertz and Hertz Holdings since January 2010. Mr. Sider also oversees the fleet planning and
re-marketing functions for the Americas since December 2010. Mr. Sider has held several senior
management positions in the U.S. car rental business since 1983, including Manhattan Area Manager,
Vice President of the New England, West Central and Western Regions and, since 2008, Vice President
and President, Off-Airport Operations for North America.

Mr. Taride has served as the Executive Vice President and President, Hertz International, Ltd. since
January 2010. Mr. Taride also oversees the fleet planning and re-marketing functions of Hertz
International since December 2010. Mr. Taride has served as the Executive Vice President and President,
Hertz Europe Limited, of Hertz since January 2004 and as Executive Vice President and President, Hertz
Europe Limited, of Hertz Holdings since June 2006 until December 2009. From January 2003 until
December 2003, he served as Vice President and President, Hertz Europe Limited. From April 2000 until
December 2002, he served as Vice President and General Manager, Rent A Car, Hertz Europe Limited.
From July 1998 to March 2000, he was General Manager, Rent A Car France and HERC Europe.
Previously, he served in various other operating positions in Europe from 1980 to 1983 and from 1985 to
1998.

Ms. Boyd has served as the Executive Vice President and President, Hertz Equipment Rental
Corporation since April 2011. From March 2010 until April 2011, she served as the Senior Vice President,
Advantage Rent A Car. From November of 2007 until February of 2010, she served as Senior Vice
President of Process Improvement and Project Management of Hertz Holdings and Hertz. Prior to joining
Hertz Holdings and Hertz, Ms. Boyd served in a variety of senior leadership roles at Tenncco !nc. from
April 1997 to November 2007, including Vice President and General Manager of Global Commercial
Vehicle Systems and Specialty Markets, and Vice President, Global Program Management.

Ms. Baker has served as the Senior Vice President, Chief Human Resaurces Officer of Hertz Holdings
and Hertz since April 2007. Prior to joining Hertz Holdings and Hertz, Ms. Baker served as Senior Vice
President, Globa! Human Resources for The Reynolds & Reynolds Company from September 2005
through March 2007. Prior to joining Reynolds & Reynolds, she served as Director of Human Resources,
Global Automotive Business, and in various strategic human resources and operalional roles for The
Timken Company from June 1981 through August 2005.

Mr. Broome has served as the Senior Vice President, Corporate Affairs and Communications of Hertz
Holdings and Hertz since March 2008. Previously, Mr. Broome served as Vice President, Corporate
Affairs and Communications of Hertz Holdings and Hertz from August 2000 to March 2008. From March
1996 to August 2000, Mr. Broome served as Vice President, Government Affairs and Communications for
Selective Insurance Company, Inc. and from January 1987 to March 1996 as Counsel, Legal Affairs, of
Aetna Life and Casualty. Prior 1o that, Mr. Broome served in government affairs roles for The Travelers
Insurance Group and the Connecticut Business and Industry Association.

Mr. Eckroth has served as Senior Vice President, Customer Care and Chief Information Officer of Hertz
Holdings and Hertz since June 2007 and Global Customer Care since April 2009. Mr. Eckroth also
oversees the Global Document Management function and Navigations Solutions business since
December 2010 and serves as a member of the Board of Navigation Solutions L.L.C., which is the
exclusive provider of the Hertz Neverlost units and related services. Prior to joining Hertz Holdings and
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EXECUTIVE OFFICERS OF THE REGISTRANT (Continued)

Hertz, Mr. Eckroth served as Executive Vice President and Chief Operating Officer of New Century
Financial Corporation from January 2006 through June 2007. He joined New Century Financial
Corporation as Chief Information Officer in August 2005. Previously, Mr. Eckroth served as the Chief
Information Officer for Mattel, Inc. and two of General Electric’s business units, GE Medical Systems and
GE Industrial Systems.

Mr. Kapur has served as the Senior Vice President, Finance and Corporate Controller of Hertz Holdings
and Heriz since April 2008. Mr. Kapur has held several senior level Finance, Controller and Business
Planning positions during his 20 year career at Hertz Holdings and Hertz and, most recently, he has
served as Stall Vice President, Business and Strategic Planning. Mr. Kapur joined Heitz in 1588 and,
prior to his most recent position, he served for seven years as Vice President and Chief Financial Officer
for Hertz Europe Limiled, responsible for both car and equipment rental. He also served two years as
Corporate Controller in Europe. Prior to his service in Europe, Mr. Kapur held various financial
management positions in the North American vehicle rental business. Prior to joining Hertz, he spent
eight years in the financial sector, most recently with Coopers & Lybrand.

Mr. Stuart has served as the Senior Vice President, Global Sales, of Hertz Holdings and Hertz since
December 2007 and of Global Sales and Marketing since December 2011. Prior to joining Hertz
Holdings and Hertz, Mr. Stuart held various senior level sales and marketing positions with General
Electric Company from July 2000 through December 2007, including General Manager, Consumer
Lighting and Electrical Distribution; General Manager of Consumer Marketing for the Lighting business;
and General Manager, Business Development, Sales and Marketing for the lighting business.

Mr. Zimmerman has served as the Senior Vice President, General Counsel & Secretary of Hertz Holdings
and Heriz since December 2007. Mr. Zimmerman also oversees the Real Estate and Concessions
function since December 2010. Prior to joining Hertz Holdings and Hertz, Mr. Zimmerman served
Tenneco Inc. in various positions from January 2000 through November 2007, most recently as Vice
President, Law. Prior to joining Tenneco, Mr. Zimmerman was engaged in the private practice of law from
August 1984 to December 1999, most recently as a pariner in the law firm of Jenner & Block.

Mr. Rappeport has served as the Chief Executive Officer, Donlen Corpaoration since 1996. Donlen
Corporation was acquired by Hertz in September 2011. Mr. Rappeport has held a variety of roles at
Donlen since 1986. Prior to joining Donlen, Mr. Rappeport held sales and management positions at NCR
Corporation and Hewlett-Packard Company. Mr. Rappeport is also the President of the American
Automolive Leasing Association (AALA).

Mr. Massengill has served as Vice President and Treasurer of Hertz Holdings and Hertz since July 2008.
Prior o joining Hertz Holdings and Hertz, Mr. Massengill served as Chief Financial Officer for the
$2 billion domestic residential heating and air conditioning business division of Trane Inc. (formerly
American Standard Companies Inc.) from 2005 to 2008. Prior to that, he was Vice President and
Treasurer at American Standard from 2001 to 2005. Mr. Massengill has also held management-level
financial positions at Bristoi-Myers Squibb, AlliedSignal and Exxon.

Mr. Poste has served as Vice President Giobal Procurement of Hertz Holdings and Hertz since March
2010. Prior to joining Herlz Holdings and Hertz, Mr. Poste served as Vice President, Integrated Supply
Chain for Ingersoll Rand, Inc., Compressor Manufacturing from November 2008 through January 2010
and Vice President of Supply Chain from April 2006 through November 2008. Prior to Ingersoll Rand’s
acquisition of Trane Inc., Mr. Poste held a number of increasing responsibilities at Trane Inc. from
October 2000 through 2006. Mr. Poste has also worked for Honeywell for seven years through 1993 to
2000, Englehard Corp. from 1991 through 1993 and Chrysler Canada Ltd. from 1986 through 2001.
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PART Il

ITEM 5. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER
MATTERS AND ISSUER PURCHASES OF EQUITY SECURITIES

MARKET PRICE OF COMMON STOCK

Our common stock began trading on the NYSE on November 16, 2006. On February 22, 2012, there
were 2,046 regisiered holders of our common stock. The following table sets forth, for the periods
indicated, the high and low sales price per share of our common stock as reported by the NYSE:

2010 _High  Low
T QUANET .« . . $12.25 $ 9.06
2N QUAMET . . . 15.60 9.13
39 QUANET . . . s 12.20 8.36
AN QUANET . . o . o 14.93 9.59
2011

P QUAarEr . . . 16.63 13.58
2 QUAMEr . . . e 1764 13.77
B QUAN ST . o . e e 16.87 8.65
AN Quarter . .. . 12.37 7.80

PURCHASES OF EQUITY SECURITIES BY THE ISSUER AND AFFILIATED PURCHASERS

None.

CURRENT DIVIDEND POLICY

We paid no cash dividends on our common stock in 2010 or 2011, and we do not expect o pay
dividends on our common stock for the foreseeable future. The agreements governing our indebtedness
restrict our ability to pay dividends. See “ltem 7—Management’s Discussion and Analysis of Financial
Condition and Results of Operations—Liquidity and Capital Resources—Financing,” in this Annual
Report.

USE OF PROCEEDS FROM SALE OF REGISTERED SECURITIES

None.

RECENT SALES OF UNREGISTERED SECURITIES

None.

RECENT PERFORMANCE

The following graph compares the cumulative total stockholder return on Hertz Global Holdings, Inc.
common stock with the Russell 1000 Index and the Morningstar Rental & Leasing Services Industry
Group. The Russell 1000 Index is included because it is comprised of the 1,000 largest publicly traded
issuers and has a median total market capitalization of approximately $5.9 billion, which is similar to our
total market capitalization. The Morningstar Rental & L.easing Services Industry Group is a published,
market capitalization-weighted index representing 25 stocks of companies that rent or lease various
durable goods to the commercial and consumer market including cars and trucks, medical and
industrial equipment, appliances, tools and other miscellaneous goods, including Hertz Holdings, ABG,
Doliar Thrifty, RSC and URL.
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ITEM 5. MARKET FOR BREGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER
MATTERS AND ISSUER PURCHASES OF EQUITY SECURITIES (Continued)

The results are based on an assumed $100 invested on November 15, 2006, at the market close,
through December 31, 2011. Trading in our common stack began on the NYSE on November 16, 2006.

COMPARISON OF CUMULATIVE TOTAL RETURN AMONG HERTZ GLOBAL HOLDINGS, INC.,
RUSSELL 1000 INDEX AND MORNINGSTAR RENTAL & LEASING SERVICES
INDUSTRY GROUP

ASSUMES DIVIDEND REINVESTMENT
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Equity Compensation Plan Information

The following table summarizes the securities authorized for issuance pursuant to our equity
compensation plans as of December 31, 2011:

Number of securities
remaining available for
future issuance under

Number of securities to Weighted-average equity compensation
be issued upon exercise exercise price of plans (excluding
of outstanding options,  outstanding options,  securities reflected in
) warrants and rights warrants and rights column (a))
Plan Category (a) (b} (c)
Equity compensation plans .
approved by security holders . . 20,171,536 $10.60* 18,124,984
Equity compensation plans not :
approved by security holders . . e N/A
Total . ........ ... .. ..... 20,171,536 $10.60* 18,124,984

* Applies to stock options only.
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ITEM 6. SELECTED FINANCIAL DATA

The foliowing table presents selected consolidated financial information and other data for our business.
The selected consolidated statement of operations data for the years ended December 31, 2011, 2010
and 2009, and the selected consolidated balance sheet data as of December 31, 2011 and 2010
presented below were derived from our consolidated financial statements and the related notes thereto
included in this Annhual Report under the caption “ltem 8—Financial Statements and Supplementary
Data.”

You should read the following information in conjunction with the section of this Annuaf Report entitled
“ltem 7---Management's Discussion and Analysis of Financial Condition and Results of Operations™ and
our consolidated financial statements and related notes thereto included in this Annual Report under the
caption “ltem 8—Financial Statements and Supplementary Data.”

(In millions of dollars Years ended December 31,

except per share data) 2011 2010@ 2009 2008% 2007®
Statement of Operations Data
Revenues:
Carrental ... ...... .. ... .. ... .. $6,929.6 $6,355.2 $5,8729 $6,730.4 $6,800.7
Equipmentrentat ... ............... 1,208.8 1,069.8 1,110.2 1,657.3 1,755.3
Other® . ... ... ... .. ... .. ... ... 160.0 137.5 118.4 137.4 129.6
Total revenues . ................. 8,2984 75625 7,1015 8,525.1 8,685.6
Expenses:
Directoperating . ... .. ............. 4,566.4 4,283.4 4,086.8 4,935.3 4,644 .4
Depreciation of revenue earning
equipment and lease charges® . ... .. 1,905.7 1,868.1 1,933.8 2,196.9 2,007.4
Selling, general and administrative . . ... 745.3 664.5 642.0 768.8 775.9
Interestexpense ... ......... ...... 699.7 773.4 680.3 870.0 916.7
Interestincome . .................. (5.5) (12.3) (16.0) (24.8) (41.3)
Other (income) expense, net. .. .. ... .. 62.5 — (48.5) — —
Impairment charges®. .. ......... ... = - — 11950 @ —
Totalexpenses . ................. 7,974 .1 7.577.1 7,278.4 9,941.2 8,303.1
Income (loss) before income taxes . ... ... 324.3 (14.6) (176.9) (1,416.1) 3825
(Provision) benefit for taxes on income®® . . . (128.5) {16.7) 62.1 248.3 (106.5)
Net income (loss) ................... 195.8 (31.3) (114.8) (1,167.8) 276.0
Noncontrolling interest. .. . ............ (19.6) (17.4) (14.7) (20.8) (19.7)

Net income (loss) attributable to Hertz
Glabal Holdings, Inc. and Subsidiaries’

common stockholders . ... .......... $ 1762 $ (48.7) $ (129.5) $(1,188.6) $ 256.3
Weighted average shares outstanding (in

millions)

Basic ........ ... .. .. " 415.9 411.9 3715 322.7 321.2

Diluted .. ...... ... . ... ... ... ... 444.8 411.9 371.5 322.7 325.5
Earnings (loss) per share

Basic ......... ... . ... . $ 042 $ (012) $ (035 $ (368 $ 080

Diluted ........ ... ... ....... $ 040 $ (0120 $ (035 $ (368) $ 0.79
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ITEM 6. SELECTED FINANCIAL DATA (Continued)

December 31,
2011 2010W@ 2009® 2008@ 2007@

Balance Sheet Data

Cash and cash equivalents ........ $ 9318 $23742 $§ 9856 $ 5943 $ 7302
Totalassets®™ . .. ................ 17,673.5 17,344.9 16,015.1 16,464.2 19,299.6
Totaldebt . ........ ... . ..... ... 11,3171 11,306.4 10,364.4 10,972.3 11,960.1
Totalequity .. ... ... ... . ... 2,234.7 2,118.5 2,085.2 1,479.6 2,907.5

(@

(b)

()

{e)

During the third quarter of 2011, we idenlilied certain errors in our previously issued consolidated financial slatements. As
such, Net income (loss) atinibutable to Hertz Global Holdings, Inc. and Subsidiaries’ common stockholders for the years
ended December 31, 2010, 2009, 2008 and 2007 was revised from the previously reporled $(48.0) million to $(48.7) million,
$(126.0) million 10 $(129.5) million, $(1,206.7) million 1o $(1,188.6) million and $264.5 million to $256.3 millon, respeclively.
Total assets as of December 31, 2010, 2009, 2008 and 2007 were revised from the previously reported $17.332.2 million io
$17.344.9 million, $16,002.4 million 1o $16,015.1 million, $16,451.4 million to $16,464.2 million and $19,255.7 million to
$19,299.6 million, respectively. Total equity as of December 31, 2010, 2009, 2008 and 2007 were revised from the previously
reported $2,131.3 million to $2,118.5 miltion, $2,097 4 milion to $2,085.2 million, $1,488.3 million to $1,479.8 million and
$2,934.4 million to $2,907 5 million, respeclively. See Note 2 to the Notes to our Consolidated Financial Statements included
in this Report.

Includes fees and certain cost reimbursements from our licensees and revenues from our car leasing operations and third-
party claim management services.

For the years ended December 31, 2011, 2010, 2009, 2008 and 2007, depreciation of revenue earning equipment decreased
by $18 2 million and increased by $22.7 million. $19.3 miilion, $32.7 million and $0.6 million, respectively, resulting from the
net effects of changing depreciation rates to reflect changes in the estimated residual value of revenue earning equipment.
For the years ended December 31, 2011, 2010, 2009, 2008 and 2007, depreciation of revenue earning equipment and lease
charges includes a net gain of $112.2 miflion and net losses of $42.9 million, $72.0 million, $74.3 million and $13.3 million,
respectively, from the disposal of revenue earning equipment.

For the year ended December 31, 2008, we recorded non-cash impairment charges related (o our goodwill, olher intangible
assels and property and equipment.

For the years ended December 31, 2011, 2010, 2009 and 2008, lax valuation allowances decreased by $2.5 million and
increasecl by $27.5 million, $39.7 million and $58.5 million, respectively, {(excluding the effects of foreign currency translation)
relating lo the realization of deferred tax assets atiributable to net operaling losses, credits and other temporary differences in
various jurisdictions. In 2011, we reversed a valuation allowance of $12.0 million relating to realization of deferred tax assels
altributable to net operating losses and other temporary differences in Australia and China. Additionally, certain 1ax reserves
were recorded and cerlamn lax reserves were released due to settlement for various uncertain tax positions in Federal, state
and foreign junsdictions. For the year ended December 31, 2007, we reversed a valuation allowance of $3.1 million relating lo
the realization of delerred tax assets attributable 1o nel operaling losses and other temporary differences in certain European
countries. Additionally, certain tax reserves weie recorded for various uncertain tax positions in Federal, stale and foreign
jurisdictions.

Substantially all of our revenue earming equipmenl, as well as certain related assets, are owned by special purpose entities,
or are subject to hens in favor of our lenders under our various credlit facilities, other secured financings and asset-backed
securties programs. None of such assets are available {o salisfy the claims of our general credilors. For a descriplion of
those facilities, see “llem 7—Management's Discussion and Analysis of Financial Condilion and Resulls of Operations—
Liquidity and Capital Resources™ in this Annual Report.
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ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS

The statements in this discussion and analysis regarding industry outlook, our expectations regarding the
performance of our business and the other non-historical statements are forward-looking statements.
These forward-looking stalements are subject to numerous risks and uncertainties, including, but not
limited to, the risks and uncertainties described in “ltem 1A—Risk Factors.” The following discussion and
analysis provides information that we believe to be relevant to an understanding of our consolidated
financial condition and results of operations. Qur actual results may differ materially from those contained
in or implied by any forward-looking statements. You should read the following discussion and analysis
together with the sections entitled “Cautionary Note Regarding Forward-Looking Statements,”
“ltem 1A—Risk Factors,” "ltem 6—Selected Financial Data” and our consolidated financial statements
and related notes included in this Annual Report under the caption "ltem 8—~Financial Statements and
Supplementary Data.”

Overview
We are engaged principally in the business of renting and leasing of cars and equipment.
Our revenues primarily are derived from rental and related charges and consist of:

» Car rental revenues (revenues from all company-operated car rental and fleet leasing operations
and management services, including charges to customers for the reimbursement of costs
incurred relating to airport concession fees and vehicle license fees, the fueling of vehicles and
the sale of loss or collision damage waivers, liability insurance coverage and other products);

» Equipment rental revenues (revenues from all company-operated equipment rental operations,
including amounts charged to customers for the fueling and delivery of equipment and sale of
loss damage waivers, as well as revenues from the sale of new equipment and consumables);
and

» Other revenues (primarily relates to fees and certain cost reimbursements from our licensees and
revenues from our third-party claim management services).

Our expenses primarily consist of:

» Direct operating expenses (primarily wages and related benefits; commissions and concession
fees paid to airport authorities, travel agents and others; facility, self-insurance and reservation
costs; the cost of new equipment and consumables purchased for resale; and other costs relating
to the operation and rental of revenue earning equipment, such as damage, maintenance and
fuel costs);

« Depreciation expense and lease charges relating to revenue earning equipment (including net
gains or losses on the disposal of such equipment). Revenue earning equipment includes cars
and rental equipment;

= Selling, general and administrative expenses (including advertising); and
* Interest expense.

Our profitability is primarily a function of the volume, mix and pricing of rental transactions and the
utilization of cars and equipment. Significant changes in the purchase price or residual values of cars
and eqguipment or interest rates can have a significant effect on our profitability depending on our ability
to adjust pricing for these changes. We continue 1o balance our mix of non-program and program
vehicles based on market conditions. Our business requires significant expenditures for cars and
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ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS (Continued)

equipment, and consequently we require substantial liquidity to finance such expenditures. See
“Liquidity and Capital Resources” below.

Car Rental

Inthe U.S., as of December 31, 2011, the percentage of non-program cars was 79% as compared to 72%
as of December 31, 2010. Internationally, as of December 31, 2011, the percentage of non-program cars
was 75%, compared to 70% as of December 31, 2010. In recent periods we have decreased the
percentage of program cars in our car rental fleet. Non-program cars typically have lower acquisition
costs and lower depreciation rates than comparable program cars. As a result of decreasing our reliance
on program cars, we reduce our risk related to the creditworthiness of the vehicle manufacturers. With
fewer program cars in our fleet, we have an increased risk that the market value of a car at the time of its
disposition will be less than its estimated residual value. Program cars generally provide us with flexibility
to reduce the size of our fleet by returning cars sooner than originally expected without risk of loss in the
event of an economic downturn or to respond to changes in rental demand. This flexibility will be
reduced as the percentage of non-program cars in our car rental fleet increases. Furthermore, it is
expected that the average age of our fleet will increase since the average holding period for
non-program vehicles is longer than program vehicles. However, the longer holding period does not
necessarily equate to higher costs due to the stringent turnback requirements imposed by vehicle
manufacturers for program cars.

In the year ended December 31, 2011, our monthly per vehicle depreciation costs decreased as
compared to the prior year period due to improved residual values in the U.S., a continued move
towards a greater proportion of non-program vehicles, mix optimization and improved procurement and
remarketing efforts. We believe the increase in residual values in the U.S. was partially due to the events
in Japan earlier this year which leveled off as these events worked their way through the vehicle supply
chain. -

Forthe year ended December 31, 2011, we experienced an 8.5% increase in transaction days versus the
prior period in the United States while rental rate revenue per transaction day, or “RPD,” declined by
4.4%. During the year ended December 31, 2011, in our European operations, we experienced a 5.7%
improvement in transaction days while RPD declined by 3.0% compared to the year ended
December 31, 2010. '

Since January 1, 2009, we increased the number of our off-airport rental locations in the United Slates by
32% to 2,175 locations. Revenues from our U.S. off-airport operations represented $1,197.4 million,
" $1,079.7 million and $953.4 million of our total car rental revenues in the years ended December 31,
2011, 2010 and 2009, respectively. Qur strategy includes selecled openings of new off-airport localions,
the disciplined evaluation of existing locations and the pursuit of same-store sales growth. Our strategy
also includes increasing penetration in the off-airport market and growing the online leisure market,
particularly in the longer length weekly sector, which is characterized by lower vehicle costs and lower
transaction costs at a lower RPD. Increasing our penetration in these sectors is consistent with our
long-term strategy to generate profitable growth. When we open a new off-airport location, we incur a
number of costs, including those relating to site selection, lease negotiation, recruitment of employees,
selection and development of managers, initial sales activities and integration of our systems with those
of the companies who will reimburse the location’s replacement renters for their rentals. A new off-airport
location, once opened, takes time to generate its full potential revenues and, as a result, revenues at new
locations do not initially cover their start-up costs and often do not, for some time, cover the costs of their
ongoing operations.

50



ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS (Continued)

On September 1, 2011, Hertz acquired 100% of the equity interest in Donlen, a leading provider of fleet
leasing and management services for corporate fleets and for the four months ended December 31,
2011 (period it was owned by Herz), had-an average of approximately 137,000 vehicles under lease and
management. Donlen provides Hertz an immediale leadership position in long-term car, truck and
equipment leasing and fleet management. Donlen’s fleet management programs provide outsource
solutions to reduce fleet operating costs and improve driver productivity. These programs include
administration of preventive maintenance, advisory services, and fuel and accident management along
with other complementary services. This transaction is part of the overall growth strategy of Hertz to
provide the most flexible transportation programs for corporate and general consumers. Additionally,
Donlen brings 1o Hertz a specialized consulting and technology expertise 1hat will enable us 1o model,
measure and manage fleet performance more effectively and efficiently.

While Hertz Holdings withdrew its exchange offer for Dollar Thrifty's common stock in October 2011, we
continue to believe that a merger with Dollar Thrifty is in the best interests of both companies. Hertz
Holdings remains engaged with the Federal Trade Commission to secure antitrust clearance with
respect to an acquisition of Dollar Thrifty, which would require (among other things) the disposition of
Advantage. If and when we are in a position to obtain antitrust clearance, we will reassess the
appropriate price and other terms and conditions of an offer for Dollar Thrifty. We can offer no assurance
that any transaction with Dollar Thrifty will be commenced or consummated.

Equipment Rental

HERC experienced higher rental volumes and pricing worldwide for year ended December 31, 2011
compared to the prior year period as the industry continued its recovery and fleet levels began to align
with demand in the industry. Specifically, we continued to see growth in our specialty services such as
Pump & Power, Industrial Plant Services and Hertz Entertainment Services capitalizing on the
opportunities in these strategic marlkel niches. Additionally, there were increased opportunities in 2011
as rental solutions became a more viable alternative to contractors especially with the fluctuating
uncertainty in the economy enabling HERC and other large rental companies to gain market share.

Seasonality

Our car rental and equipment rental operations are seasonal businesses, with decreased levels of
business in the winter months and heightened activity during the spring and summer. We have the ability
to dynamically manage fleet capacity, the most significant portion of our cost structure, to meet market
demand. For instance, 1o accommodate increased demand, we increase our available fleet and staff
during the second and third quariers of the year. As business demand declines, fleet and staff are
decreased accordingly. A number of our other major operating costs, including airport concession fees,
commissions and vehicle liability expenses, are directly related to revenues or transaction volumes. In
addition, our management expects to utilize enhanced process improvements, including efficiency
initiatives and the use of our informalion technology systems, 1o help manage our variable costs.
Approximately two-thirds of our typical annual operating costs represent variable costs, while the
remaining one-third is fixed or semi-fixed. We also maintain a flexible workforce, with a significant
number of part time and seasonal workers. However, certain aperating expenses, including rent,
insurance, and administrative overhead, remain fixed and cannot be adjusted for seasonal demand.
Revenues related to our fleet management services are generally not seasonal.
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Restructuring

As part of our ongoing effort to implement our strategy of reducing operating costs, we have evaluated
our workforce and operations and made adjustments, including headcount reductions and business
process reengineering resulting in optimized work flow at rental locations and maintenance facilities as
well as streamlined our back-office operations and evaluated potential outsourcing opportunities. When
we made adjustments to our workforce and operations, we incurred incremental expenses that delay the
benefit of a more efficient workforce and operating structure, but we believe that increased operating
officiency and reduced costs associated with the operation of our business arc important to our
long-term competitiveness.

During 2007 ihrough 2011, we announced several initiatives 10 improve our competitiveness and
industry leadership through targeted job reductions. These initiatives included, but were not limited to,
job reductions at our corporate headquarters and back-office operations in the U.S. and Europe. As part
of our re-engineering optimization we outsourced selected functions globally. In addition, we
streamlined operations and reduced costs by initiating the closure of targeted car rental locations and
equipment rental branches throughout the world. The largest of these closures occurred in 2008 which
resulted in closures of approximately 250 off-airport locations and 22 branches in our U.S. equipment
rental business. These initiatives impacted approximately 8,960 employees.

For the years ended December 31, 2011, 2010 and 2009, our consolidated statement of operations
includes restructuring charges relating to various initiatives of $56.4 million, $54.7 million and
$106.8 million, respectively.

Additional efficiency and cost saving initiatives are being developed, however, we presently do not have
firm plans or estimates of any related expenses.

See Note 12 of the Notes to our consolidated financial statements included in this Annual Report under
caption “ltem 8—Financial Statements and Supplementary Data.”

Critical Accounting Policies and Estimates

Our discussion and analysis of financial condition and results of operations are based upon our
consolidated financial stalements, which have been prepared in accordance with accounting principles
generally accepted in the United States of America, or “GAAP” The preparation of these financial
slatements requires management to make estimates and judgments that affect the reported amounts in
our financial statements and accompanying notes.

We believe the following critical accounting policies affect the more significant judgments and estimates
used in the preparation of our financial statements and changes in these judgments and estimates may
impact our future results of operations and financial condition. For additional discussion of our
accounting policies, see Nole 2 to the Notes to our consolidated financial statements included in this
Annual Report under the caption “llem 8—Financial Statements and Supplementary Data.”

Revenue Earning Equipment

Our principal assets are revenue earning equipment, which represented approximately 57% of our total
assets as of December 31, 2011. Revenue earning equipment consists of vehicles utilized in our car
rental operations and equipment utilized in our equipment rental operations. For the year ended
December 31, 2011, 48% of the vehicles purchased for our combined U.S. and international car rental
fleets were subject 1o repurchase by automobile manufacturers under contractual repurchase and
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guaranteed depreciation programs, subject to certain manufacturers’ car condition and mileage
requirements, at a specific price during a specified time period. These programs limit our residual risk
with respect to vehicles purchased under these programs. For ali other vehicles, as well as equipment
acquired by our equipment rental business, we use historical experience and monitor market conditions
to set depreciation rates. Generally, when revenue earning equipment is acquired, we estimate the
period that we will hold the asset, primarily based on historical measures of the amount of rental activity
(e.g., autormobile mileage and equipment usage) and the targeted age of equipment at the time of
disposal. We also estimate the residual value of the applicable revenue earning equipment at the
expected time of disposal. The residual values for rental vehicles are affected by many factars, including
make, model and options, age, physical condition, mileage, sale location, time of the year and channel
of disposition (e.g., auction, retail, dealer direct). The residual value for rental equipment is affected by
factors which include equipment age and amount of usage. Depreciation is recorded on a straight-line
basis over the estimated holding period. Depreciation rates are reviewed on a quarterly basis based on
management's ongoing assessment of present and estimated future market conditions, their effect on
residual values at the time of disposal and the estimated holding periods. Market conditions for used
vehicle and equipment sales can also be affected by external factors such as the economy, natural
disasters, fuel prices and incentives offered by manufacturers of new cars. These key factors are
considered when estimating future residual values and assessing depreciation rates. As a result of this
ongoing assessment, we make periodic adjustments to depreciation rates of revenue earning
equipment in response to changing market conditions. Upon disposal of revenue earning equipment,
depreciation expense is adjusted for the difference between the net proceeds received and the
remaining net book value.

Within our Donlen subsidiary, revenue earning equipment is under longer term lease agreements with
our customers. These leases contain provisions whereby we have a contracted residual vaiue
guaranteed to us by the lessee, such that we do not experience any gains or losses on the disposal of
these vehicles. Therefore depreciation rates on these vehicles are not adjusted at any point in time per
the associ)ated fease contract.

See Note 7 to the Notes to our consolidated financial statements included in this Annual Report under
the caption “ltem 8--Financial Statements and Supplementary Dala.”

Public Liability and Property Damage

The obligation for public liability and property damage on self-insured U.S. and international vehicles
and equipment represents an estimate for both reported accident claims not yet paid, and claims
incurred but not yet reported. The related liabilities are recorded on a non-discounted basis. Reserve
requirements are based on actuarial evaluations of historical accident claim experience and trends, as
well as future projections of ultimate losses, expenses, premiums and adminisirative costs. The
adequacy of the liability is regularly monitored based on evolving accident claim history and insurance
relaled state legislation changes. If our estimates change or if actual results differ from these
assumptions, the amount of the recorded liability is adjusted to reflect these results. Our actual results as
compared to our eslimates have historically resulted in relatively minor adjustments to our recorded
liabitity.

Pensions

Our employee pension costs and obligations are dependent on our assumptions used by actuaries in
calculating such amounts. These assumptions include discount rates, salary growth, long-term return
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on plan assets, retirement rates, mortality rates and other factors. Actual results that differ from our
assumptions are accumulated and amortized over future periods and, therefore, generally affect our
recognized expense in such future periods. White we believe that the assumptions used are approptriate,
significant differences in actual experience or significant changes in assumptions would affect our
pension costs and obligations. The various employee-related actuarial assumptions (e.qg., retirement
rates, mortality rates, salary growth) used in determining pension costs and plan liabilities are reviewed
periodically by management, assisted by the enrolled actuary, and updated as warranted. The discount
rate used 1o value the pension liabilities and related expenses and the expected rate of return on plan
assets are the two most significant assumplions impacting pension expense. The discount rate used is a
market-based spot rate as of the valuation date. For the expected return on assets assumption, we use a
forward-looking rate that is based on the expected return for each asset class (including the value added
by active investment management), weighted by the target asset allocation. The past annualized
long-term performance of the Plans’ assets has generally been in line with the long-term rate of return
assumption. See Note 5 to the Notes to our consolidated financial statements included in this Annual
Report under the caption “ltem 8 —Financiat Statements and Supplementary Data.” For a discussion of
the risks associated with our pension plans, see “ltem 1A—Risk Factors” in this Annual Report:

Goodwill and Other Intangible Assets

We review goodwill for impairment whenever events or changes in circumstances indicate that the
carrying amount of the goodwill may not be recoverable, and also review goodwill annually. Goodwill
impairment is deemed 1o exist if the carrying value of goodwill exceeds its fair value. Goodwill must be
tested at least annually using a two-step process. The first step is to identify any potential impairment by
comparing the carrying value of the reporting unit to its fair value. A reparting unit is an operating
segment or a business one level below that operating segment (the component level) if discrete financial
information is prepared and regularly reviewed by segment management. However, components are
aggregated as a single reporting unit if they have similar economic characteristics. We estimate the fair
value of our reporting units using a discounted cash flow methodology. The key assumptions used in the’
discounted cash flow valuation model for impairment testing include discount rates, growth rates, cash
flow projections and terminal value rates. Discount rates are set by using the Weighted Average Cost of
Capital, or “WACC,"” methodology. The WACC methodology considers market and industry data as well
as Company-specific risk factors for each reporting unit in determining the appropriate discount rates to
be used. The discount rate utilized for each reporting unit is indicative of the return an investor would
expect to receive for investing in such a business. The cash flows represent management’s most recent
planning assumptions. These assumptions are based on a combination of industry outlooks, views on
general economic conditions, our expected pricing plans and expected future savings generated by our
past restructuring activities. Terminal value rate determination follows common methodology of
capturing the present value of perpetual cash flow estimates beyond the last projected period assuming
a constant WACC and low long-term growth rates. If a polential impairment is identified, the second step
is to compare the implied fair value of goodwill with its carrying amount io measure the impairment loss.
A significant decline in the projected cash flows or a change in the WACC used to determine fair value
could result in a future goodwill impairment charge.

In the fourth quarter 2011, we performed our annual impairment analysis based upon market data as of
October 1, 2011 and concluded that there was no impairment related to our goodwill and our other
indefinite-lived intangible assets. At October 1, 2011, we had five reporting unils, which were the same as
our operating segments: U.S. Car Rental, Europe Car Rental, Other International Car Rental, Donien and
Worldwide Equipment Rental.
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We performed the impairment analyses for our reporting units, using our business and long-term
strategic plans, revised to reflect the current economic conditions. Our weighted-average cost of capital
used in the discounted cash flow model was calculated based upon the fair value of our debt and our
stock price with a debt to equity ratio comparable to our industry. The total fair value of our reporting
units was then compared to our market capitalization to ensure their reasonableness.

We re-evaluate the estimated useful lives of our intangible assets annually or as circumstances change.
Those intangible assets considered to have indefinite useful lives, including our trade name, are
evaluated for impairment on an annual basis, by comparing the fair value of the intangible assets to their
carrying value. Intangible assets with finite useful lives are amortized over their respective estimated
useful lives. In addition, whenever events or changes in circumstances indicate that the carrying value of
intangible assets might not be recoverable, we will perform an impairment review.

The valjuation of our indefinite-lived assets utilized the relief from royalty method, which incorporates
cash flows and discount rates comparable to those discussed above. We also considered the excess
earnings as a percentage of revenues to ensure their reasonableness. Qur analysis supported our
conclusion that an impairment did not exist.

See Note 3 to the Notes to our consolidated financial statements included in this Annual Report under
the caption "“ltem 8—Financial Statements and Supplementary Data.”

Derivatives

We periodically enter into cash flow and other hedging transactions to specifically hedge exposure to
various risks related to interest rates, fuel prices and foreign currency rates. Derivative financial
instruments are viewed as risk management tools and have not been used for speculative or trading
purposes. All derivatives are recorded on the balance shest as either assets or liabilities measured at
their fair value. The effective portion of changes in fair value of derivatives designated as cash flow
hedging instruments is recorded as a component of other comprehensive income. The ineffective
portion is recognized currently in earnings within the same line item as the hedged item, based upon the
nature of the hedged item. For derivative instruments that are not part of a qualified hedging relationship,
the changes in their fair value are recognized currently in earnings. The valuation methods used to mark
these to market are either market quotes (for fuel swaps and foreign exchange instruments) or a
discounted cash flow method (for interest rate swaps and interest rate caps). The key inputs for the
discounted cash flow method are the current vield curve and the credit default swap spread. These
valuations are subject to change based on movements in items such as the London inter-bank offered
rate, or “LIBOR,” our credit worthiness and unleaded gasoline and diesel fuel prices.

Income Taxes

Deferred tax assets and liabilities are recognized for the future tax consequences attributable to
differences between the financial statement carrying amounts of existing assets and liabilities and their
respective tax bases. Deferred tax assets and liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which those temporary differences are expected to be
recovered or settled. The effect of a change in tax rates is recognized in the statement of operations in
the period that includes the enactment date. Valuation allowances are recorded to reduce deferred tax
assets when it is more likely than not that a tax benefit will not be realized. Subsequent changes 1o
enacted tax rates and changes to the global mix of earnings will result in changes to the tax rates used to
calculate deferred taxes and any related valuation allowances. Provisions are not made for income taxes
onh undistributed earnings of international subsidiaries that are intended to be indefinitely reinvested
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outside the United States or are expected to be remitted free of taxes. Future distributions, if any, from
these international subsidiaries to the United States or changes in U.S. tax rules may require recording a
tax on these amounts. We have recorded a deferred tax asset for unutilized net operating loss
carryforwards in various tax jurisdictions. Upon utilization, the taxing authorities may examine the
positions that led {o the generations of those net operating losses. If the utilization of any of those losses
are disallowed a deferred tax liability may have to be recorded.

See Note 8 to the Notes to our consolidated financial statements included in this Annual Report under
the caption “ltem 8—Financial Statements and Supplementary Data.”

Stock-Based Compensation

The cost of employee services received in exchange for an award of equity instruments is based on the
grant-date fair value of the award. That cost is recognized over the period during which the employee is
required to provide service in exchange for the award. We estimated the fair value of options issued at
the date of grant using a Black-Scholes option-pricing model, which includes assumptions related to
volatility, expected term, dividend yield, risk-free inlerest rate and forfeiture rate. These factors combined
with the stock price on the date of grant result in a fixed expense which is recorded on a straight-line
basis over the vesting period. The key factors used in the valuation process, other than the forfeiture rate,
remained unchanged from the date of grant. Because the siock of Hertz Holdings became publicly
traded in November 2006 and has a short trading history, it is not practicable for us to estimate the
expected volatility of our share price, or a peer company share price, because there is not sufficient
historical information about past volatility. Therefore, we use the calculated value method to estimate the
expected volatility, based on the Dow Jones Specialized Consumer Services sub-sector within the
consumer services industry, and we use the U.S. large capitalization component, which includes the top
70% of the index universe (by market value). We use the simplified method for estimating the expected .
term. We believe it is appropriate to continue to use this simplified method because we do not have
sufficient historical exercise data to provide a reasonable basis upon which to estimate the expected
term due to the limited period of time our common stock has been publicly traded. The assumed
dividend vyield is zero. The risk-free interest rate is the implied zero-coupon yield for U.S. Treasury
securities having a maturity approximately equal to the expected term of the options, as of the grant
dates. The non-cash stock-based compensation expense associated with the Herlz Global
Holdings, Inc. Stock Incentive Plan, or the “Stock Incentive Plan,” the Hertz Global Holdings, Inc.
Director Stock Incentive Plan, or the "'Director Pian,” and the Hertz Global Holdings, Inc. 2008 Omnibus
Incentive Plan, or the “Omnibus Plan,” are pushed down from Hertz Holdings and recorded on the
books at ihe Hertz level. See Note 6 to the Notes to our consolidated financial statements included in this
Annual Report under the caption “item 8- Financial Slatements and Supplermentary Data.”

Recent Accounting Pronouncements

For a discussion of receni accounting pronouncements, see Note 2 1o the Notes to our consolidated
financial statements included in this Annual Report under the caption “ltem 8—Financial Statements and
Supplementary Data."”

Results of Operations

We have revised our consolidated statemerts of operalions as a result of adjustments relating to
additional telecommunication charges (direct operating expenses) and depreciation of revenue earning
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equipment and lease charges. See Note 2 to the Notes to our Consolidated Financial Statements

included in this Report.

In the following discussion, comparisons are made between the years ended December 31, 2011, 2010
and 2009. The following table sets forth for each of the periods indicated, the percentage of total
revenues represented by the various line items in our consolidated statements of operations (in millions

of dollars):

Revenues:

Carrental ....................
Equipmentrental . ... ...........
Other . ... ... .. ... ..........

Expenses:

Directoperating . . . .............

Depreciation of revenue earning
equipment and lease charges . ...

Selling, general and administrative . .

Interest expense. . . .. ...........

Interest income . ...............

Income (loss) before income taxes . . . .
(Provision) benefit for taxes on income .-

Netincome (loss) ................
Noncontrolling interest . . .. .........

Net income (loss) attributable to Hertz
Global Holdings, Inc. and

Subsidiaries’ common stockholders . .

Years Ended December 31,

Percentage of Revenues

Years Ended December 31,

2011 2010 2009_ 2011 2010 2009
$6,929.6 $6,355.2 $5872.9 835% 84.0% 82.7%
1,208.8 1,069.8 1,1102 148 142 158
160.0 1375 1184 1.9 1.8 17
8,29084 75625 7,015 1000 100.0  100.0
4566.4 42834 40868 550 567  57.6
1,9057 1,8681 19338 230 247 272
7453 664.5 642.0 9.0 8.8 9.0
699.7 773.4 680.3 84 102 9.6
(5.5) (12.3) (16.0) (0.1) (0.2)  (0.2)
62.5 — 485) 0.8 — (0.7)
79741 75771 72784 961 1002 1025
324.3 (146) (1769) 3.9 02 (2.5
(=88  (e7 621 (16 (02 09
195.8 (31.3)  (1148) 2.3 ©.4) (1.8
(19.6) (17.4) (147) (02 (02 (0.2
$ 1762 § (48.7) $ (1295) 21% (0.6)% (1.8)%
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The following table sets forth certain of our selected car rental, equipment rental and other operating
data for each of the periods indicated:

Years Ended, or as of December 31,

2011 2010 2009
Selected Car Rental Operating Data:

Worldwide number of transactions (in thousands) ... ....... 27,095 25,970 24,549
Domestic (Hertz) . ... ....... .. ... . ... ... .. .. . . ... 19,903 19,101 17,791
International (Heitz) . . ...... ... ... ... ... .. ... ... 7,192 6,869 6,758

Worldwide transaction days (in thousands)® .. ........... 137,301 127,159 118,459
Domestic (Hertz) . ............ ... .. ... 93,741 86,422 79,644
International (Hertz) . . ... ... ... .. .. . . L, 43,560 40,737 38,815

Worldwide rental rate revenue per transaction day® ... ... .. $ 4162 $ 4324 $ 43.14
Domestic (Hertz) ... ... ... .. . . . .. .. $ 4030 $ 4216 § 42.20
International (Hertz) . . ......... .. ... .. .. ... ... . . .. $ 4447 $ 4552 $ 45.07

Worldwide average number of cars during the period . ... ... 615600 445,200 413,500
Domestic (Hertz company-operated) . .. ............... 321,700 297,900 274,000
International (Hertz company-operated) . .. ............. 156,900 147,300 139,500
Donlen (under lease and maintenance) . .. ............. 137,000 N/A N/A

Adjusted pre-tax income (in millions of doliars)® . .. ... ... .. $ 8502 $ 6419 $ 459.2

Worldwide revenue earning equipment, net (in millions of
dallars) . .. e $8,3187 $7,2201 $7,003.6

Selected Worldwide Equipment Rental Operating Data:

Rental and rental related revenue (in millions of dollars)® . . ..

Same store revenue growth (decling), including growth

initiatives'® . ...
Average acquisition cost of rental equipment operated during

$1,0944 $ 9759 $1,020.6

9.1% G.4)%  (29.1)%

the period (in millions of dollars). .. ................. $2,804.8 $2,7326 $2,874.7

Adjusted pre-tax income (in millions of dollars)©. . ...... ... $ 1616 3 780 $ 764
.Revenue earning equipment, net (in millions of dollars) . . . . .. $1,786.7 $1,703.7 $1,8323
(a) Transaction days represents the total number of days that vehicles were on rent in a given period.

()

Car rental rate revenue consists of all revenue, net of discounls, associated wilh the renlal of cars including charges for
optional insurance products, but excluding revenue derived from fueling and concession and other expense pass-throughs,
NeverLost units in the U.S. and certain ancillary revenue. Rental rate revenue per transaction day is calculated as total rental
rate revenue, divided by the total number of transaction days, with all periods adjusted to eliminate the effect of fluciuations in
foreign currency. Our management believes eliminating the effect of fluctuations in foreign currency 1s appropriate so as not
to aflect the comparability of underlying trends. This statistic is important to our managoment as it represents the best
measurement of the changes in underlying pricing in the car remtal business and encompasses lhe elements in car rentat
pricing that management has the ability to centrel. The opticnal msurance products are packaged within certain negotiated
corporate, government and membership programs and within cerlain retail rates being charged. Based upon these existing
programs and rate packages, management believes that these oplional insurance products should be consistenlly included
in the daily pricing of car rental transactions. On the other hand, non-rental rate revenue items such as refueling and
concession pass-through expense items are driven by factors beyond the control of managemenit (i.e. the price of fuel and
the concession fees charged by airports). Additionally, NeverLost units are an ophonal revenue product which management
does not consider to be part of their daily pricing of car rental transactions. The following lable reconciles our car rental
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revenue to our rental rate revenue and rental rate revenue per transaction day (based on December 31, 2010 foreign
exchange rates) for the years ended December 31, 2011, 2010 and 2009 (in millions of dollars, except as noted):

Years Ended December 31,

2011 2010 2009
Car rental segmentrevenues . . .. ... .. ... ... $70835 $6486.2 $5979.0
Non-rental rate revenue . ... ... ... L . (1,265 &) (1,029.6) (903.1)
Foreign currepcy adjustment . . .. . ... L oL (103.0) 41.3 34.3
Rental rate revenue . . ... .. ... L $57150 $54979 $51102
Transaction days (in thousands) ... ............. PN 137,301 127,159 118,459
Rental rate revenue per lransaction day (in whole dollars) . . . ... ....... $ 4162 $ 4324 $ 4314

Adjusted pre-tax income is calculaled as income (loss) befoie iIncome taxes plus non-cash purchase accounting charges,
non-cash debt charges and cerlain one-time charges and non-operational items. Adjusted pre-tax income is the measure
utilized by managemenl in making decisions about allocating resources to segments and measuning therr performance.
Management believes this measure best reflects the financial results from ongoing aperations. The following table reconciles
income (loss) before income taxes by segment to adjusted pre-tax income by segment for the years ended December 31,
2011, 2010 and 2009 (in millions of dollars):

Adjusted pre-tax income . . ... ... ... .. B
Carrental . ... .. ... e $ 8502 $6419 $4592

Years ended December 31,
2011 2010 2009

Equipmentrental .. ........ . ... . 0 L L PN 1616 780 76.4
Total reportable segments . .. .. ... oL L - 1,011.8 719.9 535.6
Adjustments:
Other reconciling.items™ . ... ... e (331.3)  (372.8) (342.6)
Purchase accounting® . . . ... .. ... .. (87.6) (90.3) (90.3)
Non-cash debt charges® . .. ... .. .. ... . ... ... ... ... ...... (1304) (182.6) (171.9)
Restructuning charges . . . ... ... . . o e (56.4) (54.7) (106.8)
Restruclunng related charges™ . . ... ... ... ... ... ... ... s 9.8) (13.2) {46.5)
Management fransition costs . . ... ... ... . L L L. 40 — (1.0)
Derivative gains (losses) . . . . .. e 041 (3.2) 2.4
Gain on debt buyback™ . . ... L — — 48.5
Third-party bankrupley accrual® . . . ... ... L — — 4.3)
Acquisilon relaled cosls . . .. .. .. L L (18.8) iz e
Pension adjustment™ . . .. .. . L 13.1 — —
Premiums paid on debl® . . L (62.4) — —

Income (loss) before ncometaxes . . ... .. ... L oL 0 L. $ 3243 § (14.6)

(1) Represents general corporate expenses, certain interest expense (including net interest on corporate debt), as well as
other business activities such as our third-party claim management services.

() Represents the purchase accounting effects of the Acquisition on our results of operations relating to increased
depreciation and amortization of langible and intangible assets and accretion of revalued workers’ compensation and
public habilily and property damage liabilities. Also represents the purchase accounting effects of subsequent
acquisitions on our results of operations relating to increased depreciation and amortization of intangible’ assets.

(3) Represents non-cash debt charges relating to the amortization and write-off of deferied debt financing costs and debt
discounts. For the years ended December 31, 2010 and 2009, also nclucles $68.9 mullion and $74.6 million,
respectively, associated with the amortization of amounts pertaining to the de-designation of the Hertz Vehicle
Financing LLC, or “HVF" inierest rate swaps as effective hedging instruments.

(4) Represents incremental costs incurred directly supporting our business transformation initiatives. Such cosls include

transition costs incurred in conneclion wilh our business process oulsourcing arrangemenls and incremental costs
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incurred to facilitate business process re-engmneering initiatives that involve significant organization redesign and
extensive operational process changes.

(5) Represents a gain (nel of fransaclion costs) recorded in connection with the buyback of portions of certain of our
Senior Notes and Senior Subordinated Notes.

(6) Represents an allowance for uncollectible program car receivables related to a bankrupt European dealer affiliatec with
a U.S. car manufacturer.

(7) Represents a gain for the U K. pension plan relating to unamortized prior service cost from a 2010 amendment that
eliminated discrelionary pension increases related to pre-1997 service primarily pertaining to inactive employees.

(8) Represents premiums paid to redeem our 10.5% Senior Subordinated Noles and aportion of our 8.875% Senior Notes.

(d} Equipmentrenial and rental relaled revenue consists of all revenue, net of discounts, associated with the renlal of equipment
including charges for delivery, loss damage waivers and fueling. but excluding revenue arising from the sale of equipment,
parts and supplies and certain other ancillary revenue. Rental and rental related revenue 1s adjusted in all periods to eliminate
the effect of fluctuations in foreign currency. Our management believes eliminating the effect of fluctuations i foreign
currency 1s appropriate so as not to affect the comparability of underlying trends. This statistic is important to our
management as It is utilized in the measurement of rental revenue generated per dollar invested in fleet on an annualized
basis and is comparable with the reporting of other industry participants. The following table reconciles our equipment rental
revenue to our equipment rental and rental related revenue (based on December 31, 2010 foreign exchange rates) for the
years ended December 31, 2011, 2010 and 2009 (in millions of dollars):

Years ended December 31,

2011 2010 2009
Equipment rental segment revenues . .. .. ..... e o o ... $12095 $1,0701  $1,1109
Equipment salesand otherrevenue . . . .. ... .. ... L oL {106.2) (100.1) (109.8)
Foreign currency adjustment . . .. .. ... . L (8.9) 5.9 195
Rental and rental related revenue . . .. ... .. .. e $1.094.4 $ 9759 $1,020.6

(e) Same slore revenue growth or decline 1s calculaled as the year over year change in revenue [or locations that are open allhe
end of the period reported and have been operating under our direction for more than twelve months. The same store
revenue amounis are adjusied in all periods 1o eliminale the effect of fluciuations n foreign-currency. Our management
believes eliminating the effect of fluctuations in foreign currency s appropriate so as not to affect the comparability of
underlying trends.

Year Ended December 31, 2011 Compared with Year Ended December 31, 2010
REVENUES

Years Ended
December 31,

(in millions of dollars) 2011 2010 $ Change % Change
Revenues by Segment:
Carrental . ... ... .. .. .. . . .. $7,0835 $6,486.2 $597.3 9.2%
Equipmentrental . .. ... ... ... o L. 1,209.5 1,070.1 139.4 13.0%
Other reconcilingitems . ..................... " 54 6.2 (0.8) (12.5)%
Totalrevenues . ........... .. ... ... ... ..., $8,298.4 $7,562.5 $7359 9.7%

Car Rental Segment

Revenues from our car rental segment increased 9.2%, primarily as a result of increases in car rental
transaction days worldwide of 8.0%, refueling fees of $40.3 million and airport concession recovery fees
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of $30.8 million, as well as the effects of foreign currency translation of approximately $157.9 million. The
year ended December 31, 2011 also includes $142.7 million of revenues related to Donlen which was
acquired on September 1, 2011. These increases were parily offset by a decrease in worldwide RPD.

RPD for worldwide car rental for the year ended December 31, 2011 decreased 3.7% from 2010, due to
decreases in U.S. and International RPD of 4.4% and 2.3%, respectively. U.S. off-airport RPD declined by
2.7% and U.S. airport RPD decreased 4.7%. A mix shift to longer life, lower RPD rentals (including
increased growth of off-airport and the Advantage brand); the competitive environment in the first half of
the year, as well as a difficult year-over-year RPD comparison to last year, reduced U.S. RPD.
International RPD decreased primarity due to a decrease in Europe’s airport RPD which was due to the
competitive pricing environment.

Equipment Rental Segment

Revenues from our equipment rental segment increased 13.0%, primarily due to increases of 10.5% and
2.4% in equipment rental volumes and pricing, respectively, as well as the effects of foreign currency
translation of approximately $17.3 million. The increase in volume was primarily due to strong industrial
performance.

Other

Revenues from all other sources decreased 12.5%, primarily due to a decrease in revenues from our
third-party claim management services.

EXPENSES

Years Ended
December 31,

(in millions of dollars) 2011 2010 § Change % Change
Expenses:
Fleetrelated expenses . . .. ................... $1,120.6 $1,003.2 $117.4 11.7%
Personnel related expenses . .................. 1,478.0 1,411.2 66.8 4.7%
Other direct operating expenses . . .. ............ 1,967.8 1,869.0 98.8 5.3%
Directoperating . ... ...................... 45664 4,2834 283.0 6.6%
Depreciation of revenue earning equipment and
lease charges . . ........ ... ... ......... 1,905.7  1,868.1 376 2.0%
Selling, gencral and administrative ............ 745.3 664.5 80.8 12.2%
Interest expense. .. .......... ... ... ... 699.7 773.4 (73.7) (9.5)%
Interestincome . ........... ... ... ... ... (5.5) (12.3) 6.8 (54.9)%
Other {income) expense, net. . ............... 62.5 — G625 N/M
Totalexpenses . ........................ $7,974.1 $7,577.1 $397.0 5.2%

Total expenses increased 5.2%, but total expenses as a percentage of revenues decreased from 100.2%
for the year ended December 31, 2010 to 96.1% for the year ended December 31, 2011.
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Direct Operating Expenses
Car Rental Segment

Direct operating expenses for our car rental segment of $3,840.3 million for 2011 increased
$235.6 million, or 6.5%, from 2010 as a result of increases in fleet related expenses, other direct
operating expenses and personnel related expenses.

Fleet related expenses for our car rental segment of $926.8 million for 2011 increased
$104.7 million, or 12.7% from 2010. The increase was primarily related to worldwide rental volume
demand which resulted in increases in gasoline costs of $58.4 million, self insurance expenses of
$10.1 million, vehicle license taxes of $7.4 million, vehicle maintenance costs of $6.2 million and
vehicle registration fees of $5.4 million, as well as the effecls of foreign currency translation of
approximately $29.4 million. The increase in gasoline costs also related to higher gasoline prices.
These increases were partly offset by a decrease in vehicle damage costs of $11.5 million.

Other direct operating expenses for our car rental segment of $1,695.5 million for 2011 increased
$74.9 million, or 4.6% from 2010. The increase was primarily related to increases in field
administrative expenses of $23.0 million, customer service costs of $13.8 million, third-party claim
management expenses of $12.9 million, concession fees of $12.8 million, computer costs of
$10.1 million, charge card fees of $4.7 million and reservation costs of $4.3 million, as well as the
effects of foreign currency translation of approximately $36.8 million. The increases were primarily a
result of improved worldwide rental volume demand. The increase in field administrative expenses
also related to a reimbursement received from a manufacturer in 2010. The increases in other direct
operating expenses were partly offset by decreases in facilities expenses of $34.8 million, field
systems of $4.7 million and restructuring and restructuring related charges of $2.8 million. The
decrease in facilities expenses primarily related to gains recognized on the sale of certain properties
in 2011.

Personnel related expenses for.our car.rental segment of .$1,218.0 million for 2011 increased .
$56.0 million, or 4.8% from 2010. The increase was related to increases in salaries and related
expenses of $34.0 million and outside services, including transporter wages of $14.8 million, as well
as the effects of foreign currency translation of approximately $20.6 million, partly offset by a
decrease in benefits of $14.2 million. The expense increases were primarily related to improved
results, as well as additional U.S. off-airport and Advantage locations in 2011. The decrease in
benefits primarily related to the U.K. pension plan curtailment gain.

Equipment Rental Segment

Direct operating expenses for our equipment rental segment of $730.6 million for 2011 increased
$53.3 millicn, or 7.9% from $677.3 million for 2010 as a result of increases in other direct operating
expenses, fleet related expenses and personnel related expenses.

Other direct operating expenses for our equipment rental segment of $314.6 million for 2011
increased $27.8 million, or 9.7% from 2010. The increase was primarily related to increases in
restructuring and restructuring related charges of $5.3 million, legal expenses of $3.6 million, re-rent
expense of $3.5 million, amortization expense of $2.4 million, cost of sales of $2.2 million, field
systems and administrative expenses of $1.9 million and credit and collections expense of
$1.1 million, as well as the effects of foreign currency translation of approximately $4.2 million. The
increases in re-rent expense, costs of sales, field systems and administrative expenses and credit
and collections expense primarily related to improved worldwide rental volume demand.
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Fleet related expenses for our equipment rental segment of $193.8 million for 2011 increased
$13.1 million, or 7.2% from 2010. The increase was primarily related to continued aging of the fleet
which resulted in an increase in maintenance costs of $11.2 million and increased worldwide rental
volume resulting in increased freight and delivery costs of $6.5 million, as well as the effects of
fareign currency transiation of approximately $2.6 million. These increases were partly offset by
decreases in insurance and licenses of $3.8 million and personal property taxes of $2.6 million.

Personnel related expenses for our equipment rental segment of $222.2 million for 2011 increased
$12.4 million, or 5.9% from 2010. The increase was related io increases in salaries and related
expenses of $9.0 million primarily related to improved results, as well as the effects of foreign
currency translation of approximately $3.3 million.

Depreciation of Revenue Earning Equipment and Lease Charges
Car Rental Segment

Depreciation of revenue earning equipment and lease charges for our car rental segment of
$1,651.4 million for 2011 increased 3.6% from $1,594.6 million for 2010. The increase was primarily due
the effects of foreign currency translation of approximately $34.8 million, a 7.5% increase in average fleet
and an increase due to the acquisition of Donlen and its related depreciation expense of $117.0 million.
The increase was partly offset by an improvement in certain vehicle residual values and a change in mix
of vehicles.

Equipment Rental Segment

Depreciation of revenue eaming equipment and lease charges in our equipment rental segment of
$254.3 million for 2011 decreased 7.0% from $273.5 million for 2010. The decrease was primarily due to
higher residual values on the disposal of used equipment, partly offset by a 2.6% increase in the average
acquisition cost of rental equipment operated during the period and the effects of foreign currency
translation of approximately $3.1 million.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased 12.2%, due to increases in administrative, sales
promotion and advertising expenses.

Administrative expenses increased $54.5 million, or 13.6%, primarily due to increases in salaries
and related expenses of $34.0 million, consulting expenses of $8.8 million, travel and entertainment
expenses of $3.5 million and legal expense of $2.5 million, as well as the effects of foreign currency
translation of approximately $8.4 million, partly offset by a decrease in unrealized loss on derivatives
of $3.4 million.

Sales promotion expenses increased $14.3 million, or 11.1%, primarily related to increases in sales
salaries and commissions due to improved results, as well as the eflects of foreign currency
translation of approximatety $2.7 million.

Advertising expenses increased $12.0 million, or 9.0%, primarily due to increased media and
producticn related to the new campaign (“Gas and Brake”), as well as the effects of foreign
currency translation of approximately $4.3 million.
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Interest Expense
Car Rental Segment

Interest expense for our car rental segment of $333.1 million for 2011 decreased 17.0% from
$401.3 million for 2010. The decrease was primarily due to lower interest rates in 2011, partly offset by an
increase in the weighted average debt outstanding as a result of an increased fleet size.

Equipment Rental Segment

Interest expense for our equipment rental segment of $45.3 million for 2011 increased 15.0% from
$39.4 million for 2010. The increase was primarily due to a portion of the write-off of the unamortized debt
costs in connection with the refinancing of our Senior ABL Facilily which was allocated to our equipment
rental segment in 2011,

Other

Other interest expense relating to interest on corporate debt of $321.3 million for 2011 decreased 3.5%
from $332.7 million for 2010. The decrease was primarily due to lower rates in 2011, partly offset by
increases due to the write-off of unamortized debt costs in connection with the refinancing of our Senior
Term Facility and Senior ABL Facility, financing costs incurred in connection with the new Senior Term
Facility and the write-off of unamortized debt costs in connection with the redemption of our 10.5%
Senior Subordinated Notes and a portion of our 8.875% Senior Noies in 2011.

Interest Income

Interest income decreased $6.8 million primarily due to interest on a value added tax reclaim received in
2010.

Other (Income) Expense, Net.

Other (income) expense, net increased $62.5 million primarily due to premiums paid in connection with
the redemption of our 10.5% Senior Subordinated Notes and a portion of our 8.875% Senior Notes
during 2011.

ADJUSTED PRE-TAX INCOME (LOSS)
Car Rental Segment

Adjusted pre-tax income for our car rental segment of $850.2 million increased 32.5% from
$641.9 million for 2010. The increase was primarily due to stronger volumes, improved residual values
and disciplined cost management, partly offset by decreased pricing. Adjustments to our car rental
segment income befare income taxes for 2011 tolaled $94.5 million (which consists of non-cash debt
charges of $43.9 million, purchase accounting of $39.5 million, restructuring and restruciuring related
charges of $23.6 million, pension adjustment of $(13.1) million and loss on derivatives of $0.6 million).
Adjustments to our car rental segment income before income taxes for 2010 totaled $200.1 million
{(which consists of non-cash debt charges of $133.3 million, purchase accounting of $37.0 million,
restructuring and restructuring related charges of $30.0 million and gain on derivatives of $(0.2) million).
See footnote (¢) to the table under “Results of Operations” for a summary and description of these
adjustments.
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Equipment Rental Segment

Adjusted pre-tax income for our equipment rental segment of $161.6 million increased 107.2% from
$78.0 million for 2010. The increase was primarily due to stronger volumes and pricing, strong cost
management performance and higher residual values on the disposal of used equipment. Adjustments
to our equipment rental segment income before income taxes for 2011 totaled $92.3 million (which
consists of purchase accounting of $44.4 million, restructuring and restructuring related charges of
$42.4 million and non-cash debt charges of $5.5 million). Adjustments to our equipment rental loss
before income taxes for 2010 totaled $92.6 million (which consists of purchase accounting of
$50.1 million, restructuring and restructuring related charges of $35.0 million and non-cash debt
charges of $7.5 million). See footnote (c) to the table under “Results of Operations” for a summary and
description of these adjustments.

PROVISION FOR TAXES ON INCOME, NET INCOME ATTRIBUTABLE TO NONCONTROLLING
INTERESTS AND NET INCOME (LOSS) ATTRIBUTABLE TO HERTZ GLOBAL HOLDINGS, INC.
AND SUBSIDIARIES’ COMMON STOCKHOLDERS

Years Ended
December 31,

(in millions of dollars) 2011 2010 $ Change % Change

Income (loss) before incometaxes . ................. $3243 $(14.6) $338.9 N/M
Provision for taxes onincome. . .. .................. (128.5) (16.7) (111.8) 671.5%
Netincome (Ioss) .. .. ... ... . . ... 195.8 (31.3) 227 1 N/M
Less: Net income atiributable to noncontrolling interests . . (19.6) (17.4) (2.2 12.5%
Net income (loss) attributable to Hertz Global

Holdings, Inc. and Subsidiaries’ common stockholders . . $176.2 $(48.7) $224.9 N/M

Provision for Taxes on Income

The effective tax rate for 2011 was 39.6% as compared to (113.8)% in 2010. The provision for taxes on
income increased $111.8 million, primarily due to higher income before income taxes, changes in
geographic earnings mix and changes in valuation altowances for losses in certain non-U.S. jurisdictions
for which tax benefits cannot be realized. See Note 8 to the Notes 1o our consoclidated financial
statements included in this Annual Report under the caption “ltem 8—Financial Statements and
Supplementary Data.”

Net Income Altributable to Noncontrolling Interests

Net income attributable to noncontrolling interests increased 12.5% due to an increase in our formerly
majority-owned subsidiary Navigation Solutions, L.L.C.'s net income for 2011 as compared to the year
ended December 31, 2010. In December 2011, Hertz purchased the noncontrolling interest of
Navigation Solutions, L.L.C., thereby increasing its ownership interest from 65% to 100%.

Net Income Attributable to Hertz Global Holdings, Inc. and Subsidiaries’ Common
Stockholders

The net income attributable to Hertz Global Holdings, Inc. and Subsidiaries’ common stockholders was
$176.2 million in 2011 compared to a loss in 2010 of $48.7 million primarily due to higher rental volumes
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in our worldwide car and equipment rental operations, improved residual values on the disposal of
certain vehicles and used equipment, disciplined cost management, lower interest expense and
increased pricing in our equipment rental operations, partly offset by lower pricing in our worldwide car
rental operations, costs incurred in connection with the refinancing of cur Senior Term Facility and
Senior ABL Facility and the write-off of unamortized debt costs and premiums paid in connection with the
redemption of our 10.5% Senior Subordinated Notes and a portion of our 8.875% Senior Notes during
2011. The impact of changes in exchange rates on net income was mitigated by the fact that not only
revenues but also most expenses outside of ihe United States were incurred in local currencies.

Year Ended December 31, 2010 Compared with Year Ended December 31, 2009
REVENUES

Years Ended
December 31,

(in millions of dollars) 2010 2009 §Change % Change
Revenues by Segment:

Carrental . ... .. ... $6,486.2 $5,979.0 $507.2 8.5%
Equipmentrental . . ............ ... ... ... .. ... 1,070.1 1,110.9 (40.8) (3.7%
Other reconcilingitems . ..................... 6.2 11.6 (5.4) (46.6)%

Total revenues . ............ ... ... ... .... $7,562.5 $7,101.5 $461.0 6.5%

Car Rental Segment

Revenues from our car rental segment increased 8.5%, primarily as a result of increases in car rental
transaction days worldwide of 7.3%, worldwide RPD of 0.2%, airport concession recovery fees of
$49.1 million and refueling fees of $43.7 million, partly offset by the effects of foreign currency translation
of approximately $18.2 million. :

RPD for worldwide car rental for the year ended December 31, 2010 increased 0.2% from 2009, due to an
increase in International RPD of 0.9%, partly offset by a decrease in U.S. RPD of 0.1%. The increase in
International RPD was primarily driven by an increase in Europe RPD of 1.4%. U.S. off-airport RPD
improved by 2.9% and U.S. airport RPD decreased 1.1%. U.S. airport RPD decreased due 1o the lower
RPD that our Advantage brand generates, as well as the competitive pricing environment.

Equipment Rental Segment

Revenues from our equipment rental segment decreased 3.7%, primarily due 1o a 1.7% decrease in
equipment rental volume, a 4.2% decline in pricing and a decrease in equipment sales of $12.3 million,
partly offset by the effects of foreign currency translation of approximately $17.3 million. Decreases in
equipment rental volume and equipment pricing, were due to continued suppression of commercial
construction markets and continued tightening of credit markets for capital expansion, especially in the
first half of 2010. Pricing also declined as industry fleet levels exceeded demand.
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Other

Revenues from all other sources decreased 46.6%, primarily due to a decrease in revenues from our
third-parly claim management services.

EXPENSES
Years Ended
December 31,
(in millione of dolare) 2010 2009 $ Change % Change
Expenses:
Fleet related expenses . .. ......... .. ........ $1,003.2 $ 880.1 $123.1 14.0%
Personnel related expenses . .................. 1,411.2 1,321.3 89.9 6.8%
Other direct operating expenses . . . ............. 1,869.0 1,8854 (16.4) (0.9)%
Directoperating . . . ........ .. . ... ... ... .. 4,2834  4,086.8 196.6 4.8%
Depreciation of revenue earning equipment and
leasecharges . .. ........ ... ... 1,868.1 1,933.8 (65.7) (3.4)%
Selling, general and administrative . ........... 664.5 642.0 225 3.5%
Interestexpense. . ........ ... ... .. 773.4 680.3 93.1 13.7%
Interestincome . ......... . ... ... . ... (12.3) (16.0) 3.7 (22.9)%
Other (income) expense, net. .. .............. — (48.5) 48.5 (100.0)%
Totalexpenses . ........................ $7.5771 $7,278.4 $298.8 4.1%

Total expenses increased 4.1%, and total expenses as a percentage of revenues decreased from 102.5%
for the year ended December 31, 2009 to 100.2% for the year ended December 31, 2010.

Direct Operating Expenses
Car Rental Segment

Direct operating expenses for 6ur car rental segment of $3,604.7 million in 2010 increased
$174.0 million, or 5.1%, from 2009 as a result of increases in fleet related expenses, personnel related
expenses and other direct operating expenses.

Fleet related expenses for our car rental segment of $822.1 million in 2010 increased $92.3 million,
or 12.6% from 2009. The increase was primarily related 1o worldwide rental volume demand which
resulted in increases in gasoline costs of $35.0 million, self insurance expenses of $33.1 million,
vehicle license taxes of $16.5 million and vehicle damage costs of $14.8 million, partly offset by the
effects of foreign currency translation of approximately $5.8 million.

Personnel related expenses for our car rental segment of $1,162.0 million in 2010 increased
$83.7 million, or 7.8% from 2009. The increase was related 1o increases in salaries and related
expenses of $35.2 million, outside services, including transporter wages of $22.2 million and
incentive compensation costs of $26.1 million. The expense increases were primarily related to
improved results, as well as additional U.S. off-airport and Advantage locations in 2010.

Other direct operating expenses for our car rental segment of $1,620.6 million in 2010 decreased
$2.0 million, or 0.1% from 2009. The decrease was primarily related to decreases in restructuring
and restructuring related charges of $52.7 million, customer service costs of $12.5 million, field
administrative of $5.0 million and field systems of $4.4 million. The decreases were primarily a result
of disciplined cost management. The decreases were partly offset by increases in commissions of
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$30.2 million, concession fees of $27.4 million, charge card fees of $13.8 million and reservation
costs of $5.2 million primarily related to improved car rental volume demand.

Equipment Rental Segment

Direct operating expenses for our equipment rental segment of $677.3 million in 2010 increased 2.1%
from $663.4 million in 2010 as a result of increases in fleet related expenses and personnel related
expenses, partly offset by a decrease in other direct operating expenses.

Fleét related expenses for our equipment rental segment of $180.8 million in 2010 increased
$24.4 million, or 15.6% from 2009. Equipment maintenance costs and freight costs increased by
$13.7 million and $9.0 million, respectively, relating to efforts to maximize the use of our existing
fleet.

Personnel related expenses for our equipment rental segment of $209.8 million in 2010 increased
$4.1 million, or 2.0% from 2009. The increase was related to increases in incentives of $3.1 million
primarily related to improved results, as well as the effects of foreign currency translation of
approximately $2.7 million. The increase was partly offset by a decrease in salaries and related
expenses of $1.7 million primarily related to restructuring.

Other direct operating expenses for our equipment rental segment of $286.7 million in 2010
decreased $14.6 million, or 4.8% from 2009. The decrease was primarily related to decreases in
equipment rental cost of goods sold of $10.9 million, credit and collections expense of $7.3 million,
facilities expenses of $3.9 million and field systems of $3.0 million, partly offset by the effects of
foreign currency translation of approximately $4.6 million and an increase in re-rent expense of
$2.3 million. The decreases were primarily a result of disciplined cost management and reductions
in equipment rental volume.

Depreciation of Revenue Earning Equipment and Lease Charges
Car Rental Segment

Depreciation of revenue earning equipment and lease charges for our car rental segment of
$1,594.6 million for the year ended December 31, 2010 decreased 1.4% from $1,616.6 million for the
year ended December 31, 2009. The decrease was primarily due to an improvement in certain vehicle
residual values and a change in mix of vehicles, partly offset by the effects of foreign currency translation
of approximately $9.2 million.

Equipment Rental Segment

Depreciation of revenue earning equipment and lease charges in our equipment rental segment of
$273.5 million for the year ended December 31, 2010 decreased 13.8% from $317.2 million for the year
ended December 31, 2009. The decrease was primarily due to a 4.9% reduction in average acquisition
cost of rental equipment operated during the period and higher residual values on the disposal of used
equipment.

Selling, General and Administrative Expenses

Selling, general and administrative expenses increased 3.5%, due to increases in advertising, sales
pramotion expenses and administralive expenses.

Advertising expenses increased $20.7 million, or 18.3%, primarily due to a new television campaign
in the U.S., as well as, a reduction in advertising funding received from third pariies.
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Sales promotion expenses increased $1.6 million, or 1.2%, primarily related to the effects of foreign
currency translation.

Administrative expenses increased $0.2 million primarily due to increases in legal expenses related
to the Dollar Thrifty Automotive Group transaction which has now been terminated, as well as
consulting expenses, salaries and related expenses, foreign exchange losses and stock option
expense, partly offset by a decrease in restructuring and restructuring related expenses.

Interest Expense

Car Rental Segment

Interest expense for our car rental segment of $401.3 million for the year ended December 31, 2010
increased 27.0% from $316.1 million for the year ended December 31, 2009. The increase was primarily
due to an increase in the weighted average debt outstanding as a result of an increased fleet size.

Equipment Rental Segment

Interest expense for our equipment rental segment of $39.4 million for the year ended December 31,
2010 decreased 26.1% from $53.3 million for the year ended December 31, 2009. The decrease was
primarily due to a reduction in the weighted average debt outstanding as a result of reduced fleet size.

Other

Other interest expense relating to interest on corporate debt of $332.7 million for the year ended
December 31, 2010 increased 7.0% from $310.9 million for the year ended December 31, 2009. The
increase was primarily due to interest expense on the Convertible Senior Notes issued in May 2009.

Interest Income

Interest income decreased $3.7 million primarily due to a decrease in interest income received in
connection with value added tax reclaims.

Other (Income) Expense, Net

Other (income) expense, net decreased $48.5 million due to a gain, net of transaction costs, recorded in
connection with the buyback of portions of certain of our Senior Notes and Senior Subordinated Notes in
20089.

ADJUSTED PRE-TAX INCOME

Car Rental Segment

Adjusted pre-tax income for our car rental segment of $641.9 million increased 39.8% from
$459.2 million for the year ended December 31, 2009. The increase was primarily due to stronger
volumes, increased pricing and disciplined cost management. Adjustments to our car rental segment
income before income taxes on a GAAP basis for the years ended December 31, 2010 and 2009, totaled
$200.1 million and $275.2 million, respectively. See footnote c to the table under “Results of Operations”
for a summary and description of these adjustments.

Equipment Rental Segment

Adjusted pre-tax income for our equipment rental segment of $78.0 million increased 2.1% from
$76.4 million for the year ended December 31, 2009. The increase was primarily due to strong cost
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management performance and higher residual values on the disposal of used equipment, partly offset
by reductions in volume and pricing. Adjustments to our equipment rental segment loss befare income
taxes on a GAAP basis for the years ended December 31, 2010 and 2009, totaled $92.6 million and
$97.1 million, respectively. See footnote c to the table under “Results of Operations” for a summary and
description of these adjustments.

(PROVISION) BENEFIT FOR TAXES ON INCOME, NET INCOME ATTRIBUTABLE TO
NONCONTROLLING INTERESTS AND NET LOSS ATTRIBUTABLE TO HERTZ GLOBAL
HOLDINGS, INC. AND SUBSIDARIES' COMMON STOCKHOLDERS

Years Ended
December 31,

(in millions of dollars) . 2010 . 2009 ;$_C h_g_r)_gg__ %Change

Loss before incometaxes ......... ... .. ... .. .. ... $(14.6) $(176.9) $162.3 (91.7)%
(Provision) benefit for taxes onincome . .............. (16.7) 62.1 (78.8) (126.9)%
Netloss . ... (31.3) (114.8) 83.5 (72.7)%
Less: Net income attributable to noncontrolling interests . . (17.4) (14.7) 2.7 18.4%

Net loss attributable to Hertz Global Holdings, Inc. and
Subsidiaries’ common stockholders . ... ......... ... $(48.7) $(129.5) $ 808 (62.4)%

(Provision) Benefit for Taxes on Income

The effective tax rate for the year ended December 31, 2010 was (113.8)% as compared to 35.1% in the
year ended December 31, 2009. The negative effective tax rate in 2010 is primarily due to a lower loss
before income taxes in 2010, valuation allowances for losses in certain non-U.S. jurisdictions for which
tax benefits cannot be realized and differences in foreign tax rates versus the U.S. Federal tax rate. See
Note 8 to the Notes to our consolidated financial statements included in this Annual Report under the
caption “ltem 8—Financial Statements and Supplementary Data.”

Net Income Attributable to Noncontrolling Interesis

Net income attributable to noncontrolling interests increased 18.4% due o an increase in our majority-
owned subsidiary Navigation Solutions, L.L.C.’s net income for the year ended December 31, 2010 as
compared to the year ended December 31, 2009.

Net Loss Attributable to Hertz Global Holdings, Inc. and Subsidiaries’ Common Stockholders

The net loss attributable to Hertz Global Holdings, Inc. and Subsidiaries’ common stockholders
decreased 62.4% primarily due to higher rental volume and increased pricing in our worldwide car rental
operations, improved residual values on the disposal of used equipment and certain vehicles and
disciplined cost management, partly offset by lower rental volume and pricing in our worldwide
equipment rental operations. The impact of changes in exchange rates on net loss was mitigated by the
fact that not only revenues but also most expenses outside of the United States were incurred in local
currencies.

Liquidity and Capital Resources

Our domestic and international operations are funded by cash provided by operating activities and by
extensive financing arrangements maintained by us in the United States and internationally.

70



ITEM 7. MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND
RESULTS OF OPERATIONS (Continued)

Cash Flows

As of December 31, 2011, we had cash and cash equivalents of $931.8 million, a decrease of
$1,442.4 million from December 31, 2010. The decrease was primarily related to proceeds received from
debt offerings in September and December 2010 which were not used to pay down Corporate Debt until
January and February 2011. The following table summarizes the change:

Years Ended December 31, 2021011 (‘)’S' 20216)0;&

(in mitlions of dollars) 2011 2010 2009 $ Change $ Change
Cash provided by (used in):

Operating activities . . . . ............ $2233.4 $22087 $1693.3 $ 247 $5154

Investing activittes . .. ............. (2,192.9) (943.6) (1,208.0) (1,249.3) 264.4

Financing activities . . . .. ........... (1,486.7) 133.7 (129.1) (1,620.4) 2628

Effect of exchange rate changes. .. ... .. 3.8 {10.3) 35.2 141 {45.5)

Net change in cash and cash equivalents . $(1,442.4) $1,388.5 $ 391.4 $(2,830.9) $997.1

During the year ended December 31, 2011, we generated $24.7 million more cash from operating
activities compared with the same period in 2010. The increase was primarily due to an increase in net
income before depreciation, amortization and other non-cash expenses and higher prepaid expenses in
2010, partly offset by the timing of our vendor payments, equipment rental customer receivables and
VAT receivables, as well as premiums paid to redeem debt in 2011 and timing of our interest payments.
During the year ended December 31, 2010, we generated $515.4 million more cash from operating
activities compared with the same period in 2009. The increase was primarily due to a change in
accounts payable driven by effective management of vendor terms taken in 2010, a change in accrued
liabilities due to cash payments in 2009 relating to the buydown of our rate on our interest rate swaps as
well as increased restructuring payments in 2009 and an increase in net income before depreciation,
amortization and other non-cash expenses.

Our primary use of cash in investing activities is for the acquisition of revenue earning equipment, which
consists of cars and equipment. During the year ended December 31, 2011, we used $1,249.3 miltion
more cash for investing activities compared with the same period in 2010. The increase in the use of
funds was primarily due to increased purchases of revenue earning equipment and property and
equipment, the year-over-year change in restricted cash and cash equivalents and the Donlen
acquisition, partly offset by an increase in proceeds from disposal of revenue earning equipment. As of
December 31, 2011 and 2010, we had $308.0 million and $207.6 million, respectively, of restricted cash
and cash equivalents to be used for the purchase of revenue earning vehicles and other specified uses
under our fleet financing facilities, our Like Kind Exchange Program, or “LKE Program,” (in 2010 only)
and to satisfy certain of our self-insurance regulatory reserve requirements. The increase in restricted
cash and cash equivalents of $100.4 million from December 31, 2010, primarily related to the timing of
purchases and sales of revenue earning vehicles. See “Income Taxes” below. During the year ended
December 31, 2010, we used $264.4 miliion less cash for investing activities compared with the same
period in 2009. The decrease in the use of funds was primarily due to an increase in proceeds from the
disposal of revenue earning equipment, partly offset by an increase in revenue earning equipment
expenditures, the year-over-year change in restricted cash and cash equivalents and an increase in
property and equipment expenditures. The increase in revenue earning equipment expenditures and in
proceeds from the disposal of revenue earning equipment was related to higher car rental volumes and
a general improvement in the car rental market.
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During the year ended December 31, 2011, we used $1,620.4 million more cash for financing activities
compared with the same pericd in 2010. The increase was primarily due to a decrease in proceeds
under the revolving lines of credit, net, payment of long-term debt (includes redemption of $518.5 miliion
principal amount of 10.5% Senior Subordinated Notes, redemption of $1,585 million principal amount of
our outstanding 8.875% Senior Notes and a payment of $1.3 hillion for the 2005 Senior Term Facility) and
payments of short-term borrowings, partly offset by an increase in proceeds from the issuance of
long-term debt (includes $1.4 billion Senior Term Facility issued March 2011 and $1 billion of 6.75%
Senior Notes issued in February and March 2011). During the year ended December 31, 2010, we
generated $262.8 million more cash from tinancing activities compared with the same period in 2009.
The increase was primarily due to increases in net proceeds under the revolving lines of credit and
proceeds from the issuance of long-term debt (includes $700 million Senior Notes issued in September
2010 and $500 million Senior Notes issued in December 2010), partly offset by the payment of long-term
debt and short-term baorrowings and prior year's proceeds from the sale of common stock and
convertible debt offering.

Capital Expenditures

The tables below set forth the revenue eaming equipment and property and equipment capital
expenditures and related disposal proceeds, on a cash basis consistent with our consolidated
statements of cash flows, by quarter for 2011, 2010 and 2009 (in millions of doilars).

Revenue Earning Equipment Property and Equipment
Net Capitat
Expenditures
Capital Disposal (Disposal Capital Disposal Net Capital
Expenditures  Proceeds Proceeds) Expenditures Proceeds Expenditures

2011
First Quarter . . ... ... $1,963.8  $(1,690.2) $ 273.6 $ 56.8 $(14.5) $ 42.3
Second Quarter . .. .. 3,503.0 (1,798.7) 1,704.3 68.6 (13.9) 54.7
Third Quarter . ... ... 2,397.8 (1,443.5) 954.3 76.9 (|9 7) 57.2
Fourth Quarter . .. ... 1,589.7 (2,918.0)  (1,328.3) 79.4 5.7) 73.7

Total Year . ....... $9,454.3  $(7,850.4) $ 1,603.9 $281.7 (53 8) $227.9
2010
First Quarter . . ... ... $2,2145  $(1,606.4) $ 608.1 $ 51.3 $ 6.7) $ 44.6
Second Quarter . .. .. 3,102.8 ° (1,836.8) 1,266.0 40.7 (8.5) 32.2
Third Quarter . ... ... 1,796.4 (1,702.8) 93.6 42.3 (10.3) 32.0
Fourth Quarter .. . .. . 13272 (23724)  (1L,0452) 449 (134) 315

Total Year .. ...... $8,440.9 $(7,5184) $ 9225 $179.2 $(38.9) $1403
2009
First Quarter . . .. . ... $1,399.6  §$(2,045.1) $ (645.5) $ 26.7 $ (5.2) $ 215
Second Quarter ... .. 2,140.9 (1,195.1) 945.8 21.6 0.2 21.8
Third Quarter . ... ... 1,654.0 (986.5) 667.4 20.7 (1.1) 19.6
Fourth Quarter ... ... 2,332.8 {1,879.8) 453.0 31.7 (17.6) 14.1

Total Year ........ $7.527.3  $(6,106.6) $ 1,420.7 $100.7 $(23.7) $ 77.0
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Years Ended December 31,

2011 2010 2009

Revenue earning equipment expendiiures:
Carrental . . ... ... . . . . . e $8,865.6 $8,274.1 $7,4423
Equipmentrental . .. ... ... ... .. ... . 5887 1668 850
Total ... e $9,454.3 $8,440.9 $7,527.3

Revenue earning equipment expenditures in our car rental and equipment rental operations for the year
ended December 31, 2011 increased by 7.1% and 253.0%, respectively, compared to the year ended
December 31, 2010. The increase in our car rental revenue earning equipment expenditures was
primarily due to higher rental volumes during the year ended December 31, 2011 as compared to the
year ended December 31, 2010, which required us to increase fleet levels. The increase in our
equipment rental operations revenue earning equipment expenditures is primarily due to a continued
improvement in the economic conditions as well as efforts to reducethe age of our fleet during the year
ended December 31, 2011,

Revenue earning equipment expenditures in our car rental and equipment rental operations for the year
ended December 31, 2010 increased by 11.2% and 96.1%, respectively, compared to the year ended
December 31, 2009. The increase in our car rental revenue earning equipment expenditures was
primarily due to higher rental volumes during the year ended December 31, 2010 as compared to the
year ended December 31, 2009, which required us to increase fleet levels. The increase in our
equipment rental operations revenue eaming equipment expenditures is primarily due to an
improvement in the ecanomic conditions during the second half of the year ended December 31, 2010.

Years Ended December 31,

2011 2010 2009

Property and equipment expenditures: :
Carrental . ... .. L. e $244.3 $156.0 $ 90.8
Equipmentrental. . ... ... ... ... 28.8 19.3 9.4
Other . . 8.6 3.9 0.5
Total ..o $281.7 $179.2 $100.7

Property and equipment expenditures in our car rental operations, equipment rental operations and for
all other activities for the year ended December 31, 2011 increased by $88.3 million, $9.5 million and
$4.7 million, respectively, compared to the year ended December 31, 2010. The car rental and
equipment rental increases are a result of increased volumes, an improvement in the economic
conditions during the year, as well as, in car rental due to the opening of new off-airport locations.
Property and equipment expenditures in our car rental operalions, equipment rental operations and for
all other activities for the year ended December 31, 2010 increased by $65.2 million, $2.9 million and
$3.4 million, respectively, compared to the year ended December 31, 2009. The car rental increase is a
result of increased car rental volumes, an improvement in the economic conditions during the year, as
well as, the opening of new off-airport locations.
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Financing

Our primary liquidity needs include servicing of corporate and fleet related debt, the payment of
operating expenses and purchases of rental vehicles and equipment to be used in our operations. Our
primary sources of funding are operating cash flows, cash received on the disposal of vehicles and
equipment, borrowings under our asset-backed securitizations and our asset-based revolving credit
facilities and access to the credit markets generally.

As of December 31, 2011, we had $11,317.1 million of total indebtedness outstanding. Cash paid for
interest during the year ended December 31, 2011, was $640.6 miliion, net of amounis capitalized.
Accordingly, we are highly leveraged and a substantial portion of our liquidity needs arise from debt
service on our indebtedness and from the funding of our costs of operations and capital expenditures.

Our liquidity as of December 31, 2011 consisted of cash and cash equivalents, unused commitments
under our Senior ABL Facility and unused commitments under our fieet debt. For a description of these
amounts, see Note 4 to the Notes to our consolidated financial statements included in this Annual Report
under caption “ltem 8—Financial Statements and Supplementary Data.”

We have a significant amount of debt that will mature over the next several years. The aggregate
amounts of maturities of debt for each of the twelve-month periods ending December 31 (in millions of
dollars) are as follows:

20012 ........ $4,363.5 (including $3,691.0 of other short-term borrowings*)
2013 ........ $ 4877
2014 ..... ... $1,148.0
2015........ $1,369.5
2016 ........ $ 25441

After 2016 . ... $3,777.5

* Qur short-term borrowings as of December 31, 2011 include, among other ilems, the amounts outstanding under
the European Securitization, Australian Securitization, U.S Fleet Financing Facility, U.S. Variable Funding Notes,
Brazilian Fleet Financing, Canadian Securitization, Capitalized Leases, European Revolving Creclit Facility and the
Donlen GN |l Variable Funding Noles. These amounls are reflected as short-term borrowings, regardless of the
facility maturily date, as these facililes are revolving in nature and/or the outstanding borrowings have maturities of
three months or less. Short-term borrowings also include the Convertible Senior Notes which became convertible
on January 1, 2012,

We are highly leveraged and a substantial portion of our liquidity needs arise from debt service on our
indebtedness and from the funding of our costs of operations and capital expenditures. We believe that
cash generated from operations and cash received on the disposal of vehicles and equipment, together
with amounts available under various liquidity facilities will be adequate to permit us to meet our debt
maturities over the next twelve months.

In January 2011, Hertz redeemed in full its outstanding ($518.5 million principal amount) 10.50% Senior
Subordinated Notes due 2016 which resulied in premiums paid of $27.2 million and the write-off of
unamortized debt costs of $8.6 million. In January and February 2011, Hertz redeemed $1,105 million
principal amount of its outstanding 8.875% Senior Notes due 2014 which resulted in premiums paid of
$24.5 million and the write-off of unamortized debt costs of $14.4 million. Hertz used the proceeds from
the September 2010 issuance of $700 million aggregate principal amount of 7.50% Senior Notes, the
December 2010 issuance of $500 million aggregate principal amount of 7.375% Senior Notes and the
February 2011 issuance of $500 million aggregate principal amount of 6.75% Senior Notes (see below)
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for these redemptions. Premiums paid are recorded in "“Other (income) expense, net” on our
consolidated statement of operations. :

In February 2011, Hertz issued $500 million aggregate principal amount of 6.75% Senior Notes due
2019. The 6.75% Senior Notes are guaranteed on a senior unsecured basis by the domestic subsidiaries
of Hertz that guarantee its Senior Credit Facilities. In March 2011, Hertz issued an additional $500 miltion
aggregate principal of the 6.75% Senior Notes due 2019. The proceeds of this March 2011 offering were
used in April 2011 to redeem $480 million principal amount of Hertz's outstanding 8.875% Senior Notes
due 2014 which resuited in premiums paid during the year ended December 31, 2011, of $10.7 million
recorded in "Other (income) expense, net’” on our consolidated statement of operations and the write-off
of unamortized debt costs of $5.8 million.

Hertz’s obligations under the indentures for the Senior Notes are guaranteed by each of its direct and
indirect domestic subsidiaries that is a guarantor under the Senior Term Facility. The guarantees of all of
the Subsidiary Guarantors may be released to the extent such subsidiaries no longer guarantee our
Senior Credit Facilities in the United States. HERC may also be released from its guarantee under certain
of the Senior Notes at any time at which no event of default under the indenture has occurred and is
continuing, notwithstanding that HERC may remain a subsidiary of Hertz.

The indentures for the Senior Notes contain covenants that, among other things, limit or restrict the
ability of the Hertz credit group to incur additional indebtedness, incur guarantee obligations, prepay
certain indebtedness, make certain restricted payments (including paying dividends, redeeming stock
or making other distributions to parent entities of Hertz and other persons outside of the Hertz credit
group), make investments, create liens, transfer or sell assets, merge or consolidate, and enter into
certain transactions with Heriz's affiliates that are not members of the Hertz credit group.

For further information on our indebtedness, see Note 4 to the Notes to our consolidated financial
statements included in this Annual Report under the caplion “ltem 8—Financia! Statements and
Supplementary Data.”

A significant number of cars that we purchase are subject to repurchase by car manufacturers under
contractual repurchase or guaranteed depreciation programs. Under these programs, car
manufacturers agree to repurchase cars at a specified price or guarantee the depreciation rate on the
cars during a specified time period, typically subject to certain car condition and mileage requirements.
We use book values derived from this specified price or guaranteed depreciation rate to calculate
financing capacity under certain asset-backed and assel-based financing arrangements.

In the event of a bankruptcy of a car manufacturer, our liquidity would be impacted by several factors
including reductions in fleet residual values and the risk that we would be unable to collect outstanding
receivables due to us from such bankrupt manufacturer. In addition, the program cars manufactured by
any such company would need to be removed from our financing facilities or re-designated as
non-program vehicles, which would require us to furnish additional credit enhancement associated with
these program vehicles. For a discussion of the risks associated with a manufacturer’s bankruptcy or our
reliance on asset-backed and asset-based financing, see “ltem 1A—Risk Factors” included in this
Annual Report.

We rely significantly on asset-backed and asset-hased financing arrangements to purchase cars for our
domestic and international car rental fleet. The amount of financing available to us pursuant to these
programs depends on a number of factors, many of which are outside our control, including recently
adopted legislation, proposed SEC rules and regulations and other legislative and administrative
developments. In this regard, there has been uncertainty regarding the potential impact of recently
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proposed SEC rules and regulations governing the issuance of asset-backed securities and additional
requirements contained in the Dodd-Frank Wall Street Reform and Consumer Protection Act. While we
will continue to monitor these developments and their impact on our ABS program, the SEC rules and
regulations, once adopted and implemented, may impact our ability and/or desire to engage in asset-
backed financings in the future. For further information concerning our asset-backed financing
programs and our indebtedness, seec Nole 4 to the Notes to our consolidated financial statements
included in this Annual Report under the caption “ltem 8--Financial Statements and Supplementary
Data.” For a discussion of the risks associated with our reliance on asset-backed and asset-based
financing and the significant amount of indebtedness, see “itern 1A—Risk Factors” in this Annual
Report.

Covenants

Certain of our debt instruments and credit facilities contain a number of covenants that, among other
things, limit or restrict the ability of the borrowers and the guarantors to dispose of assets, incur
additional indebtedness, incur guarantee obligations, prepay certain indebtedness, make certain
restricted payments (including paying dividends, redeeming stock or making other distributions), create
liens, make investments, make acquisitions, engage in mergers, fundamentally change the nature of
their business, make capital expenditures, or engage in certain transactions with certain affiliates.

Under the new terms of our amended Senior Term Facility and Senior ABL Facility, we are not subject to
ongoing financial maintenance covenants; however, under the Senior ABL Facility, failure to maintain
certain levels of liquidity will subject the Hertz credit group to a contractually specified fixed charge
coverage ratio of not less than 1:1 for the four quarters most recently ended. As of December 31, 2011,
we were not subject to such contractually specified fixed charge coverage ratio.

In addition to borrowings under our Senior Credit Facilities, we have a significant armount of additional
debl outstanding. For further information on the terms of our Senior Credit Facililies as well as our
significant amount of debt outstanding, see Note 4 to the Notes to our consolidated financiaf statements
included in this Annual Report under caption “ltem 8--Financial Statements and Supplementary Data.”
For a discussion of the risks associated with our significant indebtedness, see “item 1A~ Risk Factors”
in this Annual Report.
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Borrowing Capacity and Availability
As of December 31, 2011, the following facilities were available for the use of Hertz and its subsidiaries
{(in millions of dollars):

Availability Under
Remaining Borrowing Base
Capacity Limitation

Corporate Debt

Senior ABL Faciiily ... ... .o $1,450.6 $1,040.9
Total Corporate Debt . .. ... ... . . 1,450.6 1,040.9
Fleet Debt
U.S. Fleet Variable Funding Notes . . ......... ... .. ... ... ... 993.1 95.2
Donlen GN Il Variable FundingNotes . . . . ....... ... ... ..... 43.9 0.9
U.S. Fleet Financing Facility . . . ... ... . ... . .. ... . ... 54.0 8.2
European Revolving Credit Facility . . ......................... — —
Eurcpean Fleet Notes . .. . ... . ... .. . . . . . — —
European Securitization. . . .. ... ... . L o 228.5 25.3
Canadian Securitization . .. .. ... .. ... . ... . 126.9 9.4
Australian Securitization . ... ... 83.0 39
Brazilian Fleet Financing . . .. .. ... .. i i 7.2 —
Capitalized Leases . ......... ... 139.3 2.3
Total Fleet Debt . . .. .. ... . e 1,675.9 145.2
Total .. $3,126.5 $1,186.1

Our borrowing capacity and availability primarily comes from our “revolving credit facilities,” which are a
combination of asset-backed securitization facilities and asset-based revolving credit facilities. Creditors
under each of our revolving credit facilities have a claim on a specific pool of assets as collateral. Our
ability to borrow under each revolving credit facility is a function of, among other things, the value of the
assets in the relevant collateral pool. We refer to the amount of debt we can borrow given a certain pool
of assets as the “borrowing base.”

We refer 10 “Remaining Capacity” as the maximum principal amount of debt permitted to be outstanding
under the respective facility (i.e., the amount of debt we could borrow assuming we possessed sufficient
assets as collateral) less the principal amount of debt then-outstanding under such facility.

We refer to “Availability Under Borrowing Base Limitation” and “borrowing base availability” as the
lower of Remaining Capacity or the borrowing base less the principal amount of debt then-outstanding
under such faclility (i.e., the amount of debt we could borrow given the collateral we possess at such
time).

As of December 31, 2011, the Senior Term Facility had approximately $1.2 million available under the
letter of credit facility and the Senior ABL Facility had $1,096.7 million available under the letter of credit
facitity sublimit, subject to borrowing base restrictions.

Substantially all of our revenue earning equipment and certain related assets are owned by special
purpose entities, or are encumbered in favor of our lenders under our various credit facilities.

Some of these special purpose entities are consolidated variable interest entities, of which Heriz is the
primary beneficiary, whose sole purpose is to provide commitments to lend in various currencies subject
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to borrowing bases comprised of rental vehicles and related assets of certain of Heriz
International, Ltd.’s subsidiaries. As of December 31, 2011 and 2010, our International Fleet Financing
No. 1 B.V, International Fleet Financing No. 2 B.V. and HA Funding Pty, Ltd. variable interest entities had
total assets primarily comprised of loans receivable and revenue earning equipment of $456.3 million
and $652.1 million, respectively, and total liabilities primarily comprised of debt of $455.8 million and
$651.6 million, respectively.

Contractual Obligations

The following table details the contractual cash obligations for debt and related interest payable,
operating leases and concession agreements, tax liability for uncertain tax positions and related interest
and other purchase obligations as of December 31, 2011 (in millions of dollars):

Payments Due by Period

Total T 2012 7 201310 2014 201510 2016 After 2016 All Other

Debt .. ... ... ... $11,400.3 $ 4,363.5 $1,635.7 $1,623.6 $3,7775 $ —
interest on debt® . ... .... 2,348.9 536.3 810.3 506.2 496.1 —
Operating leases and

concession agreements® | 1,916.4 468.6 623.5 285.6 538.7 —
Uncertain tax positions

liability and interest® . . 236 0 - — — - 236
Purchase obligations® . . . . . 6,376.0 6,331.0 37.0 55 25 -—
Total . .. ... .. ... ... $22,065.2 $11,699.4  $3,106.5 $2,420.9 $4,814.8 $23.6

(1) Amounts represent aggregate debt obligations included in "Debl” in owr consolidated balance sheet and include
$3,691.0 million of other short-lerm borrowings. See Nole 4 to lhe Notes to our consolidated financial stalements included in
this Annual Report under the caption “ltem 8—Financial Statements and Supplementary Data.”

Our short-term borrowings as of December 31, 2011 include, among other items, the amounts outstanding under the
European Secunitization, Australian Securitization, U.S Fleet Financing Facility, U.S. Vanable Funding Notes, Brazihan Fleet
Financing, Canadian Secuntization, Capitalized Leases, European Revolving Credit Facility and Donlen GN 1 Vanable
Funding Notes. These amounts are reftected as shorl-term borrowings, regardiess of lhe facility malturily dale, as these
facilities are revolving in nature and/or the outstanding borrowings have maturities of three months or less. Short-term
borrowings also include the Convertible Senior Notes which became convertible again on January 1, 2012.

(2) Amounis represent the estimated commilment fees and inlerest payments based on the principal amounts, minimum
non-cancelable maturity dales and applicable interest rates on the debt at December 31, 2011. The minimum
non-cancelable ohligalions under the U.S. Fleet Variable Funding Notes, Senior ABL Facility, U S. Fleet Financing Facility,
European Revolving Credit Facility, European Securitization, Canadian Securitization, Australian Securitization and Brazilian
Fleet Financing mature between January 2012 and September 2015.

(8) Includes obligations under various concession agreements, which provide for payment of rents and a percentage of revenue
with a guaranteec minimum, and lease agreements for real estale, revenue earning equipment and office and computer
equipment. Such obligations are reflected lo the extent of their minimum non-cancelable terms. See Note 9 to the Notes 1o
our consolidaled financial slatements included in this Annual Report under Lhe caption “llem 8—Financial Slatemenls and
Supplementary Data."

(4) As of December 31, 2011, this represents our tax liability for uncertain tax positions and related net accrued interest and
penalties of $19.9 million and $3.7 million, respectively We are unable to reasonably estimate the timing of our uncertain tax
posiions liability and interest and penally payments in individual years beyond twelve months due to uncertainhies in the
timing of the effective settlement of tax positions See Note 8 to ihe Noles to our consolidated financial statements included in
this Annual Report under the caplion “ltem 8—Financial Stalements and Supplementary Data.”
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(5) Purchase obligations represent agreements to purchase goods or services that are legally binding on us and that specily all
significant lerms, including fixed or minmum quantities; fixed, minimum or variable price provisions; and the approximate
timing of lhe transaction. Only the minimum non-cancelable porlion of purchase agreements and related cancellation
penalties are included as obligations. In the case of contracts. which state minimum quantities of goods or services, amounts
reflect only the stipulaled minimums; all other contracts rellect eshimated amounts. Of the tolal purchase obligalions as of
Dacember 31, 2011, $6,245.4 million represent fleet purchases where conltracts have been signed or are pending with
committed orclers under the terms of such arrangements. We do not regard our employment relalionships with our
employees as “agreements to purchase services” for these purposes.

The table excludes our pension and other postretirement benefit obligations. We contributed
$58.9 million to our U.S. pension plan during 2011 and expect to contribute between $50 miilion and
$60 million to our U.S. pension plan during 2012. The level of 2012 and future contributions will vary, and
is dependent on a number of factors including investment returns, interest rate fluctuations, plan
demographics, funding regulations and the results of the final actuarial valuation. See Note 5 of the
Notes to our consolidated financial statements included in this Annual Report under the caption
“ltem 8---Financial Statements and Supplementary Data.”

Off-Balance Sheet Commitments and Arrangements

As of December 31, 2011 and December 31, 2010, the following guarantees (including indemnification
commitments) were issued and outstanding:

Indemnification Obligations

In the ordinary course of business, we execute contracts involving indemnification obligations
customary in the relevant industry and indemnifications specific to a transaction such as the sale of a
business. These indemnification cbligations might include claims relating to the following:
environmental matters; intellectual property rights; governmental regulations and employment-related
matters; customer, supplier and other commercial contractual relationships; and financial matters.
Performance under these indemnification obligations would generally be triggered by a breach of terms
of the contract or by a third party claim. We regularly evaluate the probability of having to incur costs
associated with these indemnification obligations and have accrued for expected losses that are
probable and estimable. The types of indemnification obligations for which payments are possible
include the following:

Sponsors; Directors

Hertz has entered into customary indemnification agreements with Hertz Holdings, the Sponsors and
our stockholders affiliated with the Sponsors, pursuant to which Hertz Hoidings and Hertz will indemnify
the Sponsors, our stockholders affiliated with the Sponsors and their respective affiliates, directors,
officers, partners, members, employees, agents, representatives and controlling persons, against
certain liabilities arising out of performance of a consulting agreement with Herlz Holdings and each of
the Sponsors and certain other claims and liabilities, including liabilities arising out of financing
arrangements or securities offerings. We also entered into indemnification agreements with each of our
directors. We do not believe that these indemnifications are reasonably likely to have a material impact
on us.

Environmental

We have indemnified various parties for the costs associated with remediating numerous hazardous
substance storage, recycling or disposal sites in many states and, in some instances, for natural
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resource damages. The amount of any such expenses or related natural resource damages for which we
may be held responsible could be substantial. The probable expenses that we expect to incur for such
matters have been accrued, and those expenses are reflected in our consolidated financial statements.
As of December 31, 2011 and 2010, the aggregate amounts accrued for environmental liabilities,
including liability for environmental indemnities, reflected in our consolidated balance sheets in “Other
accrued liabilities” were $1.5 million and $1.6 million, respectively. The accrual generally represents the
estimated cost to study potential environmental issues at sites deemed to require investigation or
clean-up activities, and the estimated cost to implement remediation actions, including on-going
maintenance, as required. Cost estimates are developed by site. Initial cost estimates are based on
historical experience at similar sites and are refined over time on the basis of in-depth studies of the sites.
For many sites, the remediation costs and other damages for which we ultimately may be responsible
cannot be reasonably estimated because of uncertainties with respect to factors such as our connection
to the site, the materials there, the involvement of other potentially responsible parties, the application of
laws and other standards or regulations, site conditions, and the nature and scope of investigations,
studies, and remediation to be undertaken (including the technologies to be required and the extent,
duration, and success of remediation).

Risk Management

For a discussion of additional risks arising from our operations, including vehicle liability, general liability
and property damage insurable risks, see “liem 1—Business—Risk Management” in this Annual
Report.

Market Risks

We are exposed to a variety of market risks, including the effects of changes in interest rates (including
credit spreads), foreign currency exchange rates and fluctuations in gasoline prices. We manage our
exposure to these market risks through our regular operating and financing activities and, when deemed
appropriate, through the use of derivative financial instruments. Derivative financial instruments are
viewed as risk management tools and have not been used for speculative or trading purposes. In
addition, derivative financial instruments are entered into with a diversified group of major financial
institutions in order to manage our exposure to counterparty nonperformance on such instruments. For
more information on these exposures, see Note 13 to the Notes to our consolidated financial statements
included in this Annual Report under the caption “Hlem 8—Financial Statemenis and Supplemeniary
Data.”

Interest Rate Risk

From time to time, we may enter into interest rate swap agreements and/or interest rate cap agreements
to manage interest rate risk. See Notes 4 and 13 1o the Notes to our audited annual consolidated
financial statements included in this Annual Report under the caplion ltem 8—Financial Statements and
Supplementary Data.”

We have a significant amount of debt with variable rates of interest based generally on LIBOR, Euro
inter-bank offered rate, or “EURIBOR,” or their equivalents for local currencies or bank conduit
commercial paper rates plus an applicable margin. Increases in interest rates could therefore
significantly increase the associated interest payments that we are required to make on this debt. See
Note 4 to the Notes to our audited annual consolidated financial statements inciuded in this Annual
Report under the caption “ltem 8—Financial Statements and Supplementary Data.”
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We have assessed our exposure 10 changes in interest rates by analyzing the sensitivity to our earnings
assuming various changes in market interest rates. Assuming a hypothetical increase of one percentage
point in interest rates on our debt portfolio as of December 31, 2011, our net income would decrease by
an estimated $24.0 million over a twelve-month period.

Consistent with the terms of the agreements governing the respective debt obligations, we may hedge a
portion of the floating rate interest exposure under the various debt facilities to provide protection in
respect of such exposure.

Foreign Currency Risk

We have foreign currency exposure to exchange rate fluctuations worldwide and primarily with respect
to the Euro, Canadian dollar, Australian dollar and British pound.

We manage our foreign currency risk primarily by incurring, to the extent practicable, operating and
financing expenses in the local currency in the countries in which we operate, including making fleet and
equipment purchases and borrowing locally. Also, we have purchased foreign exchange options to
manage exposure to fluctuations in foreign exchange rates for selected marketing programs. The effect
of exchange rate changes on these financial instruments would not materially affect our consclidated
financial position, results of operations or cash flows. Our risks with respect to foreign exchange options
are limited to the premium paid for the right to exercise the option and the future performance of the
option's counterparty.

We also manage exposure to fluctuations in currency risk on intercompany loans we make to certain of
our subsidiaries by entering into foreign currency forward contracts at the time of the loans which are
intended to offset the impact of foreign currency movements on the underlying intercompany loan
obligations.

On October 1, 2006, we designated our 7.875% Senior Notes due 2014 as an effective net investment
hedge of our Euro-denominated net investment in our international operations. Effective November 1,
2011, we de-designated the net investment hedge.

For the year ended December 31, 2011, our consolidated statement of operations contained realized
and unrealized losses relating to the effects of foreign currency of $6.7 million.

See Note 13 to the Notes to our consolidated financial statements included in this Annual Report under
the caption “ltem 8—Financial Statements and Supplementary Data.”

Other Risks

We purchase unleaded gasoline and diesel fuel at prevailing market rates. In January 2009, we began a
program to manage our exposure to changes in fuel prices through the use of derivative commodity
instruments. For the year ended December 31, 2011, we recognized a gain of $2.6 million in “Direct
aperating” on our consolidated statement of operations relating to our gasoline swaps. See Note 13 to
the Notes to our consolidated financial statements included in this Annual Report under the caption
“ltem 8—Financial Statements and Supplementary Data.”

Inflation

The increased cost of vehicles is the primary inflationary factor affecting us. Many of our other operating
expenses are also expected to increase with inflation, including health care costs and gasoline.
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Management does not expect that the effect of inflation on our overall operating costs will be greater for
us than for our competitors.

Income Taxes

In January 2006, we implemented a LKE Program for our U.S. car rental business. Pursuant to the
program, we dispose of vehicles and acquire replacement vehicles in a form intended to allow such
dispositions and replacements to qualify as tax-deferred “like-kind exchanges” pursuant to section 1031
of the Internal Revenue Code. The program has resulted in deferral of federal and state income taxes for
fiscal years 2006, 2007, 2008 and 2009 and part of 2010. A LKE Program for HERC has also been in
place for several years. The program allows tax deferral if a qualified replacement asset is acquired
within a specific time period after asset disposal. Accordingly, if a qualified replacement asset is not
purchased within this limited time period, taxable gain is recognized. Over the last few years, for strategic
purposes, such as cash management and fleet reduction, we have recognized some taxable gains in the
program. in 2009, the bankruptcy filing of an original equipment manufacturer, or “OEM,” also resulted
in minimal gain recognition. We had sufficient net operating losses to fully offset the taxable gains
recognized. We cannot offer assurance that the expected tax deferral will continue or that the relevant
law concerning the programs will remain in its current form. An extended reduction in our car rental fleet
could result in reduced deferrals in the future, which in turn could require us to make malerial cash
payments for federal and state income tax liabilities. Our inability to obtain replacement financing as our
fleet financing facilities mature would likely result in an extended reduction in the fleet. In the event of an
extended fleet reduction, we believe the likelihood of making material cash tax payments in the near
future is low because of our significant net operating losses. In August 2010, we elected to temporarily
suspend the U.S. car rental LKE Program allowing cash proceeds from sales of vehicles to be utilized for
various business purposes, including paying down existing debt obligations, future growth initiatives
and for general operating purposes. Purchases of vehicles will continue to be funded with a combination
of asset-backed securitizations, asset-based revolving credit facilities and corporate liquidity. Enacted
legislation, effective September 2010 through December 2011, will result in the LKE suspension having a
neutral effect on our taxes. The new law allows 100% bonus depreciation for qualified asset acquisitions
during the period the law is effective. Recognized tax gains on vehicle dispositions resulting from the
LKE suspension were mainly offset by 100% tax depreciation on newly acquired vehicles. Our federal net
operating loss position for U.S. tax purposes will not be adversely effected when the LKE program is
re-instated. The timing of reinstating the LKE Program is under continued analysis.

For a discussion of risks related to our reliance on asset-backed financing to purchase cars, see
“ltem 1A—Risk Factors” included in this Annual Report.

On January 1, 2009, Bank of America acquired Merrill Lynch & Co., Inc., the parent company of BAMLCP,
Accordingly, Bank of America is now an indirect beneficial owner of our common stock held by BAMLCP
and certain of its affiliates. For U.S. income tax purposes the transaction, when combined with other
unrelated transactions during the previous 36 months, resulted in a change in control as that term is
defined in Section 382 of the Intermal Revenue Code. Consequently, utilization of all pre-2009 U.S. net
operating losses is subject to an annual limitation. The limitation is not expected to result in a loss of net
operating losses or have a material adverse impact on taxes.
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Employee Retirement Benefits
Pension

We sponsor defined benefil pension plans worldwide. Pension obligations give rise to significant
expenses that are dependent on assumptions discussed in Note 5 of the Notes to cur consolidated
financial statements included in this Annual Report under the caption "ltem 8—Financial Statements and
Supplementary Data.” Our 2011 worldwide pre-tax pension expense was approximately $21.3 million,
which is a decrease of $10.9 million from 2010. The decrease in expense compared to 2010 is primarily
due to the curtailment gain for the U.K. plan.

The funded status (i.e., the dollar amount by which the projected benefit obligations exceeded the
market value of pension plan assets) of our U.S. qualified plan, in which most domestic employees
participate, improved as of December 31, 2011, compared with December 31, 2010 because asset
values increased due to gains in the securities markets. We contributed $58.9 million to our U.S. pension
plan during 2011 and expect to contribute between $50 million and $60 million to our U.S. pension plan
during 2012. These contributions are necessary primarily because of the plans under-funded status.

We participate in various “multiemployer” pension plans. In the event that we withdraw from
participation in one of these plans, then applicable law could require us to make an additional lump-sum
contribution to the plan, and we would have to refleci that as an expense in our consolidated staterent
of operations and as a liability on our consolidated balance shect. Qur withdrawal liability for any
muitiemployer plan would depend on the extent of the plan’s funding of vested benefits. At least one
multiemployer plan in which we participate is reported to have, and other of our multiemployer plans
could have, significant underfunded liabilities. Such underfunding may increase in the event other
employers become insolvent or withdraw from the applicable plan or upon the inability or failure of
withdrawing employers o pay their withdrawal liability. In addition, such underfunding may increase as a
result of lower than expecled returns on pension fund assets or other funding deficiencies. For a
discussion of the risks associated with our pension plans, see “item 1A—Risk Factors” in this Annual
Report.

ITEM 7A. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

See “ltem 7—Management's Discussion and Analysis of Financial Condition and Resulis of
Operations—Market Risks"” included elsewhere in this Annual Report.
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REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Shareholders
of Hertz Global Holdings, Inc.:

in our opinion, the consclidated financial statements listed in the index appearing under ltem 15(a) (1)
present fairly, in all material respects, the financial position of Hertz Global Holdings, Inc. and its
subsidiaries at December 31, 2011 and December 31, 2010, and the results of their operations and their
cash flows for each of the three years in the period ended December 31, 2011 in conformity with
accounting principles generally accepted in the United States of America. In addition, in our opinion, the
financial statement schedules listed in the index appearing under ltem 15(a)(2) present fairly, in all
material respects, the information set forth therein when read in conjunclion with the related
consolidated financial statements. Also in our opinion, the Company maintained, in all material respects,
effective internal control over financial reporting as of December 31, 2011, based on criteria established
in Internal Control—Integrated Frameworl issued by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO). The Company’s management is responsible for these financial
statements and financial statement schedules, for maintaining effective internal control over financial
reporting and for its assessment of the effectiveness of internal control over financial reporting, inciuded
in Management’s Report on Internal Control Over Financial Reporting appearing under ltem SA. Our
responsibility is to express opinions on these financial statements, on the financial statement schedules,
and on the Company’s internal control over financial reporting based on our integrated audits. We
conducted our audits in accardance with the standards of the Public Company Accounting Oversight
Board (United States). Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the financial statements are free of material misstatement and whether
effective internal control over financial reporting was maintained in ali material respects. Our audits of the
financial statements included examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements, assessing the accounting principles used and significant
estimates made by management, and evaluating the overall financial statement presentation. Our audit
of internal control over financial reporting included obtaining an understanding of internal control over
financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the
design and operating effectiveness of internal control based on the assessed risk. Our audits also
included performing such other procedures as we considered necessary in the circumstances. We
believe that our audits provide a reasonable basis for our opinions.

A company's internal control over financial reporting is a process designed to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles. A company’s internal
control over financial reporting includes those policies and procedures that () pertain to the
maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (ii) provide reasonable assurance that transactions are
recorded as necessary to permit preparation of {inancial statements in accordance with generally
accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorizations of management and directors of the company; and (iii) provide
reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or
disposition of the company’s assets that could have a material effect on the financial statements.
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Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the
risk that controls may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

As described in Management's Report on Internal Control Over Financial Reporting appearing under
tem 9A, management has excluded Donlen from its assessment of inlernal control over financial
reporting as of December 31, 2011 because it was acquired by the Company in a purchase business
acquisition during 2011. We have also excluded Donten from our audit of internal control over financial
reporting. Donlen is a wholly-owned subsidiary whose total assets and tfotal revenues represent
approximately 8% and 2%, respectively, of the related consolidated financial statement amounts as of
and for the year ended December 31, 2011.

/s/ PricewaterhouseCoopers LLP
Florham Park, New Jersey
February 27, 2012
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS
(in Thousands of Dollars)

December 31,

2011 2010
ASSETS

Cashandcashequivalents . .. ...... ... ... ... ... ... ..... $ 931,779 $ 2,374,170
Restricted cash and cash equivalents .. ...................... 308,039 207,576
Receivables, less allowance for doubtful accounts of $20,282 and

19,708 . . . e 1,616,382 1,356,553
Inventories, at iower of costormarket . .. ... .. ... ... L., 83,978 87,429
Prepaid expenses and otherassets . ... ...................... 421,758 352,782
Revenue earning equipment, at cost:

CarS L L e 9,678,765 8,435,077

Less accumulated depreciation. . .. ....... ... ... ... .. ... (1,360,012)  (1,215,012)
Other equipment. . . ... .. .. . 2,830,176 2,756,101

Less accumulated depreciation. . .. ....... ... ... ... ... ... (1,043,520) (1,052,414)

Total revenue earning equipment . ... ........ ... ... ... 10,105,409 8,923,752
Property and equipment, at cost:
Land, buildings and leasehold improvements . ................ 1,146,112 1,071,987
Service equipmentandother . . . ... ... .. L 1,050,915 900,271
2,197,027 1,972,258
Less accumulated depreciation. . ............... ..., ..... (945,173) (808,689)
Total property and equipment . . ......... ... ... ... . ..., 1,251,854 1,163,569
Other intangible assets, net . ....... .. ... ... ... ... ... ... ... 2,562,234 2,550,559
Goodwill . .. .. 392,094 328,560
Totalassets . ... .. i $17,673,527 $17,344,950
LIABILITIES AND EQUITY
Accounts payable . ....... ... ... $ 897,489 $ 954,261
Accrued salaries and other compensation . .................... 426,696 439,217
Other accrued liabilities ... ... ... ... . . . 701,762 630,865
Accrued taxes . ... . . 125,803 108,940
Debt . .. e 11,317,090 11,306,429
Public liability and property damage ... ...................... 281,534 278,685
Deferred taxes onincome . . . ... ... .. . . 1,688,478 1,508,102
Total liabilities . . .. ............... [P 15,438,852 15,226,499
Commitments and contingencies
Equity:
Hertz Global Holdings Inc. and Subsidiaries stockholders' equity
Preferred Stock, $0.01 par value, 200,000.000 shares authorized, no

shares issued and outstanding . .. .............. ... ...... m— -
Common Stock, $0.01 par value, 2,000,000,000 shares authorized,

417,022,853 and 413,462,889 shares issued and outstanding . . . . 4,170 4,135
Additional paid-incapital . ....... .. .. ... . . ... . ... 3,205,964 3,183,225
Accumulated deficit. . .. ... ... . (947,064) (1,123,234)
Accumulated other comprehensive income (loss) .............. (28,414) 37,823

Total Hertz Global Holdings, Inc. and Subsidiaries stockholders'
BOUITY . . o o 2,234,656 2,101,949
Noncontrolling interest . .. ... ... ... .. ... .. . .. . . . 19 16,502
Totalequity . ... .. 2,234,675 2,118,451
Total liabilities and equity ... ... . ... ... ... . . . ..., $17,673,527 $17,344,950

The accompanying notes are an integral part of these financial statements.
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS
(In Thousands of Dollars, except share and per share data)

Revenues:

Carrental . ... ... ...
Equipmentrental . ...... ... ... . ... ... . ... ...
ther . . o e

Totalrevenues . . .. ... .. ... ..
Expenses:
Directoperating .......... .. ... . ..
Depreciation of revenue earning equipment and lease
Charges . .. ...
Selling, general and administrative . . .. .............
Interestexpense . . ...... ... .. i
Interestincome. ........ .. ... ... ... e
Other (income) expense, net . . ...................

Totalexpenses . ...... .. ... . i,

Income (loss) before incometaxes ..................
(Provision) benefit for taxes on income . ..............

Netincome (loss) . ..... ... ... . .. . . .
Less: Net income attributable to nonconirolling interest . . .

Net income (loss) attributable to Hertz Global

Holdings, Inc. and Subsidiaries’ common stockholders . .

Weighted average shares outstancling (in thousands)

Basic . .. ... .
Diluted . .. ... ...
Earnings (loss) per share attributable to Hertz Global
Holdings, Inc. and Subsidiaries’ common stockholders:
Basic . ... ...
Diluted . .. ... ...

Years ended December 31,

2011 2010 2009
$6,929,584 $6,355,205 $5,872,905
1,208,811 . 1,069,820 1,110,243

159,985 137,509 118,359
8,298,380 7,562,534 7,101,507
4,566,378 4,283,394 4,086,810
1,905,739 1,868,147 1,933,811

745,278 664,512 641,944

699,718 773,427 680,273

(5,551) (12,315) (15,967)

62,548 5 (48,472)
7,974,110 7,577,170 7,278,399

324,270 (14,636)  (176,892)

(128,540) (16,662) 62,043

195,730 (31,298)  (114,849)

(19,560) (17,383) (14,679)
$ 176,170 $ (48,681) $ (129,528)

415,882 . 411,941 371,456

444,778 411,941 371,456
$ 042 § (012) § {0.35)
$ 040 $ 0.12) $ (0.35)

The accompanying notes are an integral part of lhese financial statements.
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY
(In Thousands of Dollars, except share data)

Accumulated

Additional Other Non-
Preferred M Paid-In Accumulated Comprehensive controilling Total
Slock Shares Amount  Capital Delicit Income (Loss)  Inlerest Equity

Balanco at:
December 31, 2008 . . . .. .. $— 322,987,299 $3,230 $2,503,819 § (9450253) $(100,135) $ 17.664 51,479,553
Net loss attributable 1o Hertz Ulobal
Holdings, Inc. and Subsidianes’ common

stockholders . . ... ... ..., ..... (129,528) (129,528)
Change n fair value of denvahves qualifying as

cash flow hedges, net of tax of ${25,555) 39,852 29,852
Translation adjustment changes, net of tax of

$3100 .. .. .. . L L 77.528 77,528
Unrealized holdmg Iosses on securmes net of

taxof 80 . . . ... .. (20) 20)
Unrealized loss on Euro- denannated debt,

netoftax of $5,182 . ... . ... ... ... (3.509) {3,509)

Detined benefit pension plans:
Amortization or selllernent recogmtion of

netgan . ... ... L 1,132 1,132
Net loss arising durlnq the peniod . . . . .. (31,864) (31,864)
Income tax related to defined pension plans 13,685 13,685
Defined benefit pension plans, net . .. . (17,047) (17,047)
Total Comprehensive Loss R P (’-12 724)
Bividend paymenl to noncontralling interesl . . (15,050) (lo O-JO)
Net income relating to noncontroling mterest . 14,679 14,679
Proceeds from sale of common stock . 85,001,182 850 527,908 528,758
Praceeds from sale of Convertible Senior

Noles, net of tax of $46,204 . . . . .. .. 68,140 68,140
Employee stock purchase plan . . . . . . 513,638 5 2,818 2,823
Net settlement on vesting of restricied stock 402,593 4 (2,223) @.219)
Stock-based employee compensation

charges net of tax of $0 . 35,461 35,464
Cxercise of stock oplions | o 1,158,892 12 5,330 5,342
Common ahdre wssued to Directors . . . . . . 181,621 1 245 246
Phantom shares issued to Directors . . . 182 182
Proceeds from disgorgement of stockholder

short-swing profits, net of tax of &7 . . . . . 12 12

December 31, 2009 . —  410,245225 4,102 3,141,695 (1,074,553) (3,331) 17,293  2.085,206

Net loss attibutable to Hettz Global
Holdings, Inc. and Subsichanes’ comrmon

stockholders . (48,681) (48.681)
Unrealized loss on mveslment net of lax of $0 (19) (19)
Change n fair value ol denvalives qualifying .

as cash flow hedges, net of tax of $31,885 . 49,759 49,759
Trdnsldhon adjustment changes, net of tax of

6,938 . . (17.213) (17.219)
UIII’O']lI/Od holdlnq qaln on bGLLII‘IlIO nel of

tax of S0 . 31 31
Unrealized gain on Euro denommatcd clobl

net of tax of $12.656 12,358 12,358

Defined benefit pension plans:
Amorlization or settlement recognition of

netgam .. ... ... L, 4,073 4,073
Net loss ansing dunng the period . . . (8,629) (8,629)
Income tax refaled to defined pension plans . 794 794
Defined benefit pension plans, net . | . (3,762) (3,762)
Total Comprehensive L.oss . e (7.527}
Divicend payment to noncontroling interest . (18,200) (18,200)
Nel income relaling 10 noncontroling interest . 17,409 17,409
Employee stock purchase plan . . 314,542 4 3,770 3,774
Net setllement on vesting of restricled stock 1,421,705 14 (7.850) (7.836)
Stock-based employee compensation
charges, nct of tax of $0 .o 36,560 36,560
Exercise of stock options, net of tax of $(258) 1,343,659 14 7.621 7,635
Commoen shares 1ssued to Directors . . . . 107,758 1 1.187 1,188
Phantom shares issued to Directors . . 238 238
Proceeds from disgorgement of stockholder
short-swing profits, net of tax of 53 .o 4 4

December 31, 2010 C .. .. %7 Ai3262889 $4.135 $3183.225 $(1,123.234) § 87.823 § 16602 $2,118.451

The accompanying notes are an integral part of these financial statements.
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CHANGES IN EQUITY (Continued)
(In Thousands of Dollars, except share data)

Accumulated

~ ) iti ther Non-
Preferred _M_ Atll’glllt;f:’l'r‘\al Accumulated Cum.(: b lve controlling Total
Slock Shares Amount  Capital Delicit Income {Loss)  Inlerest Equity
December 31, 2010 . A B 413,462,889 $4,135 $3,183,225 $(1,123,234) $ 37.823 $ 16,502 52,118,451
Net income atinbutable 1o Hertz Global
Holdings, Inc. and Subsidiances’ common
stockholders . . 176.170 176,170
Unrcalvod loss on mv&,slmonl “nel of lax ol
$(t1e7) . (984) (984)
Transiation au1uslmen( chdnqos net of tax of
$(1,291) . (29,545) (23,545)
Unrealized Inoldlnq qams on oOLll!’IllO ‘net of
tax of 50 . 226 226
Unrealized loss on Guro-denominated dubl‘,
net of tax of $(4,144) . Coe o (12,573) (12,573)
Defined benefit pension plans:
Amartization or settlement recognition of
netgan . . ..... (4,021)
Net lass alisng dunng IhP peund B (40,895)
Income tax related to defined pension plans 15,655

Defined benefit pension plans, net .

Total Comprehensive Income . . . .. . . ...

Diviclend payment tonanconltroliing inlerest . . (23,100) (23,100}
Net mcome relaling Lo nencontrolling interest . 18,560 19,560
Acquisition of remaming portion of

non-controlling interest, net of tax of $9,798 . . (15,287) (12,943) (28,230}
Employee stock purchase plan .. . .. 323,752 3 4,205 4.2
Net settlement on vesting of resincted stock . 1,238,091 11 (11,476) (11,465)
Slock-based employee compensation

charges, net oftaxof §0 . ... .. 31,093 31,093
Exercise of stock options, net of tax of $474 1,975,730 21 12,563 12,584
Cormmon shares issued to Directors . . . 22,391 1,377 1,377
Phantom shares issued to Dnectors . . . 216 216
Proceeds from disgorgement of stockhoider

short-swing profits, net of tax of 324 . . . . 48 48

417,022,853 $4,170 $3,205964 $ (947,061)  (28414) § 19 $2,204,675

December 31, 2011

The accompanying notes are an integral part of these financial statements.
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF CASH FLOWS
(in Thousands of Dollars)

Cash flows from operating aclivities:
Net income (loss) .. . ... . .......

Adjustments to reconcile net mmme (loss) to net cash prowder! by operahnq activities:

Depreciation of revenue eaining equipment .
Depreciation of property and equipment .
Amaortization of other inlangible assets
Amortization and write-off of deferred hndnrmq cosls
Amortization of debt discount . . . . .
Gain an debt buybacik o
Stock-based compensation clmrges ......
Gain on revaluation of foreign denominated debt
(Gain) loss on denvalives T . .
Amortizalion and meffectiveness of cash flow hedges . .. . . . .
Provision for losses on doubtiul actounts . .
Asset writedowns e e R
Deferred taxes on mcome . e
Gam on sale of property and equment

Changes n assets and labilities, net of effects of a(.quSIIIOI'I
Recewvables . .. .. . o
Inventories, prepaid expen ses and other assets . .. .....
Accounts payable . . .. ... ... .. . .
Accrued habilities . .. . .. ...,
Accruedtaxes . ... ... ... ..... .
Public liabibty and properly damage . . .

Net cash provided by operating activities

Cash flows from mvesting activihes.
Net change in testncted cash and cash equivalenis
Revenue earming equipment expenditures B
Proceeds from dispasal of revenue earning equment RN
Property and equipment expendituies
Proceeds from disposal of property and eqmpment
Acquisitions, net of cash acquired . e
(Purchase) sale of short-term mvestments, ne .
Other nvesting activilies S

Net cash used in investing activities .

Cash flows from financing activities:
Proceeds from issuance of long-term debt
Proceeds fiom sale of Convertible Senior Notes .
Payment of long-term debt . . ..
Short-term borrowings:
Proceeds . . .
Payments . .
Proceeds (payments) under the ruvr)lvmg Iines of u(—\rm net .
Distnbutions 1o noncontrolling interest .
Procoeds from sale of common stock . . . . . s
Procecds from emplayee slock purchase plan. . . . . .
Net settlement on vesting of resincted stock .
Pioceecs from exercise of stock options .
Proceeds fiom disgorgement of stockholder short-swing proflts
Payment of financing costs . .

Net cash provided by (used m) financing activities .
Effect of foreign exchange rate changes on cash and cash equivalenls

Net change in cash and cash equivalents during the penod
Cash and cash equivalents at beginming of penod . . . .

Cash and cash cquivalents at end of penod .

Supplemental disclosures of cash flow infarmation:
Cash paid dunng the period for:

Interest (net of amounts capitalized) .

Income taxes
Supplementai dlscloswes of noin- cash flow lnfmmauon

Purchases of revenue earning equipment included in accounts payable and other accrued

habites . ... .0 0L ..
Sales of revenue edmlnq eqmpment mcluded in receivables

Purchases of property and equiprment included in accounts payable A

Sales of property and equipment included in recevables
Purchase of noncontrolling inlerest included in accounts payable

Years ended December 31,

2011 2010 2009
$ 195730 § (31,208) $ {114,849)
1,809,609 1,789,903 1,852.127
158,009 154,031 158,727
70,039 64,713 66,050
92,206 73,120 58,849
38,119 40,701 38,458
— — (48,472)
31,003 36,560 35,464
(26.641) v . -
(7,990) 10.810 (1,552)
68,815 74,597
28,164 19,667 27,951
23,174 20,448 36,063
68,138 (26,529) 107,942
(43,520) (5,740) (1,072)
(79,851) (7,459) 37,234
478 (61,886) 7,538
(1,139) 119,054 . (221,179)
{144,048) (53,445) (179,920}
15,177 272 {206,115)
6,502 (3,058) (34,536)

2,233,339

2,208,679

1,693,314

(101,766) 160,516 368,721
(9,454311)  (8.440,872)  (7,527.317)
7,850,442 7,518,446 6,106,624
(281,695) (179,209) (100,701)
53.814 38,005 23,697
(227,081) (47,571) (76,419)
(32.891) 3,491 (3.492)
586 2,726 828
(2,192,902) (943,568)  (1,208,059)
3,062,479 2,636,713 1,200,896
- 459,483
(3,649,315)  (2,954,233)  (1,149,876)
460,890 490,490 364,065
(1,194.0586) {970,949) (351.773)
57,329) 1026070  (1,126,099)
(23.100) (18,200} (15.050)
528,758

3.577 3,208 2,400
(11,465) (7.836) (2,219)
13,058 7, m's 5,342
.77 19
(91.482) (8, 151 ) {45,017)
(1,486.666) "133.754 (129,071)
3,838 {10,337) 35,192
(1,442,397) 1,388,528 301,376
2,374,170 985,642 594,266
$ 931,779 $2374170 $ 985842
$ 640,627 § 533044 § 635153
49557 50,688 31,321

$ 153,631 $ 266354 $ 141,039
620,724 504,217 537,862
53,263 37.379 38,210
41,809 11,071 5,229
38 000 T —

The accompanying notes are an mteglal'part of these financial statunents
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 1—Background

Hertz Global Holdings, Inc., or “Hertz Holdings,” is our top-level holding company. The Hertz
Corporation, or “Hertz,” is our primary operating company and a direct wholly-owned subsidiary of
Hertz Investors, Inc., which is wholly-owned by Hertz Holdings. “We,” “us” and “our” mean Hertz
Holdings and its consolidated subsidiaries, including Hertz.

We are a successor to corporations that have been engaged in the car and truck rental and leasing
business since 1918 and the equipment rental business since 1965. Hertz was incorporated in Delaware
in 1967. Ford Motor Company, or “Ford,” acquired an ownership interest in Hertz in 1987. Prior to this,
Hertz was a subsidiary of United Continental Holdings, Inc. (formerly Allegis Corporation), which
acquired Hertz's outstanding capital slock from RCA Corporation in 1985. Hertz Holdings was
incorporated in Delaware in 2005 and had no operations prior 1o the Acquisition (as defined below).

On December 21, 2005, investment funds associated with or designated by:
* Clayton, Dubilier & Rice, Inc., or *‘CD&R,”
* The Carlyle Group, or “Carlyle,” and
* BAML Capital Partners, or “BAMLCP" (formerly known as Merrill Lynch Global Private Equity),

or collectively the “Sponsors,” acquired all of Hertz’s common stock from Ford Holdings LLC. We refer
to the acquisition of all of Hertz's common stock by the Sponsors as the ''Acquisition.”

In January 2009, Bank of America Corporation, or “Bank of America,” acquired Merrill Lynch & Cao., Inc.,
the parent company of BAMLCP. Accordingly, Bank of America is now an indirect beneficial owner of our
common stock held by BAMLCP and certain of its affiliates.

In March 2011, the Sponsors sold 50,000,000 shares of their Hertz Holdings common stock to Goldman,
Sachs & Co. as the sole underwriter in the registered public offering of those shares.

As a result of our initial public offering in November 2006 and subsequent offerings in June 2007, May
2009, June 2009 and March 2011, the Sponsors reduced their holdings to approximately 38% of the
outstanding shares of common stock of Hertz Holdings.

On September 1, 2011, Hertz completed the acquisition of Donlen Corporation, or “Donlen,” a leading
provider of fleet leasing and management services. See Note 3—Goodwill and Other Intangible Assets.

In December 2011, Hertz purchased the noncontrolling interest of Navigation Solutions, L.L.C., thereby
increasing its ownership inferest from 65% to 100%.

Note 2—Summary of Significant Accounting Policies

Principles of Consolidation

The consolidaled financial statements include 1the accounts of Hertz Holdings and our wholly-owned
and majority-owned domestic and international subsidiaries. All significant intercompany iransactions
have been eliminated.

Use of Estimates and Assumptions

The preparation of financial statements in conformity with accounting principles generally accepted in
the United States of America, or “"GAAR” requires management to make estimales and assumptions that
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued)

affect the amounts reported in the financial statements and footnotes. Actual results could differ
materially from those estimates.

Significant estimates inherent in the preparation of the consolidated financial statements include
depreciation of revenue earning equipment, reserves for litigation and other conlingencies, accounting
for income taxes and related uncertain tax positions, pension costs valuation, useful lives and
impairment of long-lived tangible and intangible assets, valuation of stock-based compensation, public
liability and property damage reserves, reserves for restructuring, allowance for doubtful accounts and
fair value of derivatives.

Reclassifications
Certain prior period amounts have been reclassified to conform with current reporting.

During the third quarter of 2011, we identified certain errors in our previously issued consolidated
financial statements. While these errors did not, individually or in the aggregate, result in a material
misstatement of the Company's previously issued consolidated financial statements, correcting these
items in the third quarter would have been material to the third quarter and nine-months ending
September 30, 2011 results. Accordingly, management has revised in this filing, its previously reported
balance sheet and consolidated statement of operations as noted below. These errors relate to
additional telecommunication charges and depreciation of revenue earning equipment, as well as
certain corrections to deferred taxes on income for years 2005 through 2010 and the related impact on
the 2008 goodwill impairment. We are recording the cumulative effect $(8.7) million of these adjustments
for the periods prior to 2009 as a decrease to the previously reported December 31, 2008 Accumulated
deficit of $936.3 million, resulting in revised December 31, 2008 Accumulated deficit of $945.0 million.
These adjustments also resulted in a decrease to revenue earning equipment, net and increases to
goodwill, accounts payable and deferred taxes on income as of December 31, 2010. As such, total
assets were revised from the previously reported $17,332.2 million to $17,345.0 million, total liabilities
were revised from the previously reported $15,200.9 million to $15,226.5 million and total equity was
revised from the previously reported $2,131.3 million to $2,118.5 million as of December 31, 2010.

The following tables present the effect of this correction on our Consalidated Statements of Operations
{in thousands, except per share data):

Year Ended December 31, 2010 Year Ended December 31, 2009
As As
Previously As Previously As
Reported  Adjustiment Revised Reported  Adjustment Revised
Drectoperatng .. ... ......... $4,282,351 $1,043 $4,283,394  $4,084,176 $ 2,634 $4,086,810
Depreciation of revenue earning
equipment and lease charges . . . . 1,868,147 -— 1,868,147 1,931,358 2,453 1,933,811
Selling, general and administrative . — — -— 641,148 796 641,944
(Provision) benelit or laxes on
income . .............. ... (17,068) 406 (16,662) 59,666 2,377 62,043
Net loss atlributable lo Hertz Glohal
Holdings, Inc. and Subsicliaries’
common stockholders . . . ... ... (48,044) (637) (48,681) (126,022) (3.508) (129,528)
Loss per share:
Basic . . ... $  (0.12) — $  (012) $ (034 % (OO0 $  (035)
Diluted . ........... .. ... $ 0.12) — 3 (0.12) $ (0.34) $ (0.01) & (0 35)
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HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued)

Revenue Recoghnition

Rental and rental related revenue (including cost reimbursements from customers where we consider
ourselves to be the principal versus an agent) are recognized over the period the revenue earning
equipment is rented or leased based on the lerms of the rental or leasing contract. Maintenance
management administrative fees are recognized monthly and maintenance management service
revenue is recognized when services are performed. Revenue related to new equipment sales and
consumables is recognized at the time of delivery to, or pick-up by, the customer and when collectability
is reasonably assured. Fees from our licensees are recognized over the period the underlying licensees’
revenue is earned (over the period the licensees’ revenue earning equipment is rented). Certain truck
and equipment leases are originated with the intention of syndicating to banks, and upon the sale of
rights to these direct financing leases, the net gain is recorded in revenue.

Sales tax amounts collected from customers have been recorded on a net basis.

Cash and Cash Equivalents and Other

We consider all highly liquid debt instruments purchased with an original maturity of three months or less
to be cash equivalents.

In our Consolidated Statements of Cash Flows, we net cash flows from revolving borrowings in the line
item “Proceeds (payments) under the revolving lines of credit, net.” The contractual maturities of such
borrowings may exceed 90 days in certain cases.

Restricted Cash and Cash Equivalents

Restricted cash and cash equivalents includes cash and cash equivalents that are not readily available
for our normal disbursements. Restricted cash and cash equivalents are restricted for the purchase of
revenue earning vehicles and other specified uses under our Fleet Debt facilities, for our Like-Kind
Exchange Program, or “LKE Program,” and to satisfy certain of our self-insurance regulatory reserve
requirements. As of December 31, 2011 and 2010, the portion of total restricted cash and cash
equivalents that was associated with our Fleet Debt facilities was $213.6 million and $115.6 million,
respectively. The increase in restricted cash and cash equivalents associated with our fleet debt of
$98.0 million from December 31, 2010 to December 31, 2011, primarily related to the timing of
purchases and sales of revenue earning vehicles.

Receivables

Receivables are stated net of allowances for doubtful accounts, and represent credit extended to
manufacturers and customers that satisfy defined credit criteria. The estimate of the allowance for
doubtful accounts is based on our historical experience and our judgment as to the likelihood of ultimate
payment. Actual receivables are written-off against the allowance for doubtful accounts when we
determine the balance will not be collected. Bad debt expense is reflected as a component of Selling,
general and administrative in our consolidated statements of operations.

93



HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued)

Depreciable Assets

The provisions for depreciation and amortization are computed on a straight-line basis over the
estimated useful lives of the respective assets, or in the case of revenue earning equipment over the
estimated holding period, as follows:

Revenue Earning Equipment:

Cars . ... .. 4 to 26 months
Other equipment .. ... ... .. ... .. 24 o 108 monihs
Buildings . ...... .. ... 3 to 50 years
Furniture and fixtures . . . .............. 1 to 15 years
Capitalized internal use software......... 1 to 15 years
Service cars and service equipment . .. . .. 1 to 13 years
Other intangible assets . .............. 3 10 20 years
Leasehold improvements . . .. .......... The shorter of their economic lives or the lease term.

We follow the practice of charging maintenance and repairs, including the cost of minor replacements, to
maintenance expense accounts. Costs of major replacements of units of property are capitalized to
property and equipment accounts and depreciated on the basis indicated above. Gains and losses on
dispositions of property and equipment are included in income as realized. During the years ended
December 31, 2011 and 2010, gains from the dispositions of property and equipment of $43.1 million
and $5.7 million, respectively, were included in Direct operating in our consolidated statements of
operations.

Generally, when revenue earning equipment is acquired, we estimate the period that we will hold the
asset, primarily based on historical measures of the amount of rental activity (e.g., automobile mileage
and equipment usage) and the targeted age of equipment at the lime of disposal. We also estimate the
residual vaiue of the applicable revenue earning equipment at the expected time of disposal. The
residual values for rental vehicles are affected by many factors, including make, model and options, age,
physical condition, mileage, sale location, time of the year and channel of disposition (e.g., auction,
retail, dealer direct). The residua!l value for rental equipment is affected by factors which include
equipment age and amount of usage. Depreciation is recorded on a straight-line basis over the
estimated holding period. Depreciation rates are reviewed on a quarterly basis based on management’s
ongoing assessment of present and estimated future market conditions, their effecl on residual values at
the time of disposal and the estimaled holding periods. Market conditions for used vehicle and
equipment sales can also be affected by external factors such as the economy, natural disasters, fuel
prices and incentives offered by manufacturers of new cars. These key factors are considered when
estimating future residual values and assessing depreciation rates. As a result of this ongoing
assessment, we make periodic adjustments to depreciation rates of revenue earning equipment in
response to changed market conditions. Upon disposal of revenue earning equipment, depreciation
expense is adjusted for the difference belween the net proceeds received and the remaining net book
value.

Within our Donlen subsidiary, revenue earning equipment is under longer term lease agreements with
our customers. These leases contain provisions whereby we have a contracted residual value
guaranteed to us by the lessee, such that we do not experience any gains or losses on the disposal of
these vehicles. Therefore depreciation rales on these vehicles are not adjusted at any point in time per
the associated lease contract. '
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Environmental Liabilities

The use of automobiles and other vehicles is subject to various governmental controls designed to limit
environmental damage, including that caused by emissions and noise. Generally, these controls are met
by the manufacturer, except in the case of occasional equipment failure requiring repair by us. To comply
with environmental regulations, measures are taken at certain locations to reduce the loss of vapor

-during the fueling process and to maintain, upgrade and replace underground fuel storage tanks. We
also incur and provide for expenses for the cleanup of petroleum discharges and other alleged violations
of environmental laws arising irom the disposition of wasle praducts. We do nol believe ihat we wili be
required to make any material capital expenditures for environmental control facilities or to make any
other material expenditures to meet the requirements of governmental authorities in this area. Liabilities
for these expenditures are recorded at undiscounted amounts when it is probable that obligations have
been incurred and the amounts can be reasonably estimated.

Public Liability and Property Damage

The obligation for public liability and property damage on self-insured U.S. and international vehicles
and equipment represents an estimate for both reported accident claims not yet paid, and claims
incurred but not yet reported. The related liabilities are recorded on a non-discounted basis. Reserve
requirements are based on actuarial evaluations of historical accident claim experience and trends, as
well as future projections of ultimate losses, expenses, premiums and administrative costs. The
adequacy of the liability is regularly monitored based on evolving accident claim history and insurance
related state legislation changes. If our estimates change or if actual resuits differ from these
assumptions, the amount of the recorded liability is adjusted to reflect these results.

Pensions

Our employee pension costs and obligations are dependent on our assumptions used by actuaries in
calculating such amounts. These assumptions include discount rates, salary growth, long-term return
on plan assets, retirement rates, mortality rates and other factors. Actual results that differ from our
assumptions are accumulated and amortized over future periods and, therefore, generally affect our
recognized expense in such future periods. While we believe that the assumptions used are appropriate,
significant differences in actual experience or significant changes in assumptions would affect our
pension costs and obligations.

Foreign Currency Translation and Transactions

Assets and liabilities of international subsidiaries are translated at the rate of exchange in effect on the
balance sheet date; income and expenses are translated at the average rate of exchange prevailing
during the year. The related translation adjustments are reflected in “Accumulated other comprehensive
income (loss)” in the equity section of our consolidated balance sheet. As of December 31, 2011 and
2010, the accumulated foreign currency translation gain was $91.3 million and $114.9 million,

respectively. Foreign currency gains and losses resulting from transactions are included in earnings.

Derivative Instruments

We are exposed to a variety of market risks, including the effects of changes in interest rates, gasoline
and diesel fuel prices and foreign currency exchange rates. We manage our exposure to these market
risks through our regular operating and financing activities and, when deemed appropriate, through the
use of derivative financial instruments. Derivative financial instruments are viewed as risk management
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tools and have not been used for speculative or trading purposes. In addition, derivative financial
instruments are entered into with a diversified group of major financial institutions in order to manage our
exposure to counterparty nonperformance on such instruments. We account for all derivatives in
accordance with GAAPR, which requires that all derivatives be recorded on the balance sheet as either
assets or liabilities measured at their fair value. The effective portion of changes in fair value of derivatives
designated as cash flow hedging instruments is recorded as a component of other comprehensive
income. The ineffective portion is recognized currently in earnings within the same line item as the
hedged item, based upon the nature of the hedged item. For derivative instruments that are not part of a
qualified hedging relationship, the changes in their fair value are recognized currently in earnings. See
Note 13—Financial Instruments.

Income Taxes

Deferred tax assets and liabilities are recognized for the future tax consequences attributable to
differences between the financial statement carrying amounts of existing assets and liabilities and their
respective tax bases. Deferred tax assets and liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which those temporary differences are expected to be
recovered or settled. The effect of a change in tax rales is recognized in the stalement of operations in
the period that includes the enactment date. Valuation allowances are recorded to reduce deferred tax
assets when it is more likely than not that a tax benefit will not be realized. Subsequent changes to
enacted tax rates and changes to the global mix of earnings will result in changes to the tax rates used to
calculate deferred taxes and any related valuation allowances. Provisions are not made for income taxes
on undistributed earnings of international subsidiaries that are intended to be indefinitely reinvested
outside the United States or are expected to be remitted free of taxes. Future distributions, if any, from
these international subsidiaries to the United States or changes in U.S. tax rules may require a change to
reflect tax on these amounts. See Note 8—Taxes on Income.

Advertising

Advertising and sales promotion costs are expensed the first time the advertising or sales promotion
takes place. Advertising costs are reflectecl as a component of **Selling, general and administrative™ in
our consolidated statements of operations and for the years ended December 31, 2011, 2010 and 2009
were $145.8 million, $133.8 million and $113.1 million, respectively.

Impairment of Long-Lived Assets and Intangibles

We review goodwill and indefinite-lived intangible assets for impairment whenever events or changes in
circumstances indicate that the carrying amount of the goodwill may not be recoverable, and also review
goodwill annually, using a two-step process. The first step is to identify any potential impairment by
comparing the carrying value of the reporting unit to ils fair value. We estimate the fair value of our
reporting unils using a discounted cash flow methodology. The cash flows represent management’s
most recent planning assumptions. These assumptions are based on a combination of industry
outlooks, views on general economic conditions, our expected pricing plans and expected future
savings generated by our ongoing restructuring activities. If a potential impairment is identified, the
second step is to compare the implied fair value of goodwill with its carrying amount to measure the
impairment loss. The fair values of the assets are based upon our estimates of the discounted cash
flows. An impairment charge is recognized for the amount, if any, by which the carrymg value of an asset
exceeds its implied fair value.
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Long-lived assets, other than goodwill and indefinite-lived intangible assets, are tested for impairment
whenever events or changes in circumstances indicate that the carrying amounts of long-lived assets
may not be recoverable. The recoverabilily of these assets are based upon our estimates of the
undiscounted cash flows thal are expected to result from the use and eventual disposition of the assets.
An impairment charge is recognized for the amount, if any, by which the carrying value of an asset
exceeds its fair value.

Those intangible assets considered to have indefinite useful lives, including our trade name, are
evaluated for impairment on an annual basis, by comparing the fair value of the intangibie assets to their
carrying value. In addition, whenever events or changes in circumstances indicate that the carrying
value of intangible assets might not be recoverable, we will perform an impairment review. We estimate
the fair value of our indefinite lived intangible assets using the relief from royalty method. Intangible
assets with finite useful lives are amortized over their respective estimated useful lives and reviewed for
impairment in accordance with GAAP We conducted the impairment review during the fourth quarter of
2011 and concluded that there was no impairment related to our goodwill and our other intangible
assets. See Note 3--Goodwill and Other Intangible Assets.

Stock-Based Compensation

We measure the cost of employee services received in exchange for an award of equity instruments
based on the grant-date fair value of the award. That cost is to be recognized over the period during
which the employee is required to provide service in exchange for the award. We have estimated the fair
value of options issued at the date of grant using a Black-Scholes option-pricing model, which includes
assumptions related to volatility, expected life, dividend yield and risk-free interest rate. See Note 6—
Stock-Based Compensation.

We are using equity accounting for restricted stock unit and performance stock unit awards. For
restricted stock units the expense is based on the grant-date fair value of the stock and the number of
shares that vest, recognized over the service period. For performance stock units the expense is based
on the grant-date fair value of the stock, recognized over a two or three year service period depending
upon a performance condition. For performance stock units, we re-assess the probability of
achievement at each reporting period and adjust the recognition of expense accordingly. The
performance condition is not considered in determining the grant date fair value.

Recent Accounting Pronouncements

In June 2011, the Financial Accounting Standards Board, or “FASB,” issued Accounting Standards
Update No. 2011-05, “Presentation of Comprehensive income,” requiring companies to present items
of net income and other comprehensive income either in one continuous statement, referred to as the
staterment of comprehensive income, or in two separale, but consecutive statements of net income and
other comprehensive income. The amendments in this update do not change the items that must be
reported in other comprehensive income or when an item of other comprehensive income must be
reclassified to net income. These provisions will become effective for us beginning with our quarterly
report for the period ended March 31, 2012. in December 2011, the FASB issued Accounting Standards
Update No. 2011-12, “Deferral of the Effective Date for Amendments to the Presentation of
Reclassifications of ltems Out of Accumulated Other Comprehensive Income in Accounting Standards
Update No. 2011-05,” which defers only those changes in Update 2011-05 that relate to the presentation
of reclassification adjustments.
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In September 2011, the FASB issued Accounting Standards Update No. 2011-08, “Testing Goodwill for
Impairment,” which gives companies the option to first assess qualitative factors to delermine whether
the existence of events or circumstances leads to a determination that it is more likely than not that the
fair value of a reporting unit is less than its carrying amount. If, after assessing the totality of events or
circumstances, an entity determines it is not more likely than not that the fair value of a reporting unit is
less than its carrying amount, then performing the two-step impairment test is unnecessary. We did not
avail ourselves of this option for our goodwill impairment test which was performed in the fourth quarter
of 2011.

Note 3—Goodwill and Other Intangible Assets

The following summarizes the changes in our goodwill, by segment (in millions of dollars):

Equipment
Car Rental ~  Rental Total
Balance as of January 1, 2011

Goodwill . .. ... $367.9 $681.7 $1,049.6
Accumulated impairment losses . . ...... ... ... ... ... o (46.1) (674.9) (721.0)
321.8 6.8 328.6
Goodwill acquired duringtheyear. . . ................... 53.1 12.3 65.4
Adjustments to previously recorded purchase price allocation . . (0.9) (0.1) (1.0)
Other changes during the year®™ . ., .. ... ... .. ... .... (0.8) (0.1) (0.9)
51.4 1241 63.5

Balance as of December 31, 2011
Goodwill . .. .. . 419.3 693.8 1,113.1
Accumulated impairmentlosses . .......... ... .. ... ... (46.1) (674.9) (721.0)

$ 189 § 3921

Equipment

Car Rental Rental Total
Balance as of January 1, 2010
Goodwill .. ... . .. $367.3 $677.5 $1,044.8
Accumulated impairment losses ... .......... .. .. ... ... {46.1) (674.9) (721.0)
Goodwill acquired duringtheyear. . .................... 2.7 43 7.0
Other changes during the year . .. .. ... ... ........... 2.1 (0.1) (2.2)
0.6 4.2 4.8
Balance as of December 31, 2010
Goodwill ... ... .. . . e 367.9 681.7 1,049.6
Accumulated impairment [0sSes .. .......... ... (46.1) (674.9) (721.0)

$3218 5 68 $ 3286

(1) Primarily consists of changes resulting from the lranstation of foreign currencies at different exchange rales from the
beginning of the perniod to the end of the period.
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Other intangible assets, net, consisted of the following major classes (in miilions of dollars):

December 31, 2011

Gross Net
Carrying Accumulated Carrying
Amount Amontization Value
Amottizable intangible assets:
Customer-related . . ...... ... . ... .. . ... . .. .. $ 672.6 $(365.5) $ 30741
Ctherl™ L 74.7 (27.8) 186.9
Total ... . e 747.3 (393.3) 354.0
Indefinite-lived intangible assets:
Trade name. . . ... . e 2,190.0 — 2,190.0
Othert) L 182 - 182
Total ... ... . 2,208.2 2,208.2
Total other intangible assets,net ... ............... $2,955.5 $(393.3) $2,562.2

December 31, 2010

Gross Net
Carrying Accumulated Carrying
Amount ~ Amortization Value
Amortizable intangible assets:

Customerrelated . .. ... .. ... . .. . $ 606.5 $(304.6) $ 301.9
Other( 59.1 (18.6) 40.5
Total ... e 665.6 (323.2) 3424

Indefinite-lived intangible assets:
Trade name . . ... . e 21900 - 2,190.0
Olher(?) ........................................ ) 182 . o 182
Total . ... e 2,208.2 2,208.2
Total other intangible assets, net ... ............... $2,873.8 $(323.2) $2,550.6

(1) Other amoriizable intangible asseis pnmarily consist of our Advantage trade name and concession righls, Donlen lrade
name, reacquired franchise rights, non-compete agreements and lechnology-related intangibles.

{(2) Other indefinite-lived ntangible assots primarily consist of reacquired franchise rights.
Amortization of other intangible assets for the years ended December 31, 2011, 2010 and 2009, was
$70.0 million, $64.7 million and $66.1 million, respectively. Based on our amortizable intangible assets

as of December 31, 2011, we expect amortization expense ta be approximately $73.0 million in 2012,
$71.6 million in 2013, $68.3 miflion in 2014, $66.8 million in 2015 and $19.3 miliion in 2016.

Danlen Acquisition

On September 1, 2011, Hertz acquired 100% of the equity interest in Donlen, a leading provider of fleet
leasing and management services. Donlen provides Hertz an immediate leadership position in
long-term car, truck and equipment leasing and fleet management, which enables us to present our
customers a complete portfolio of transportation solutions and the enhanced ability to cross sell to each
others’ customer base. This transaction is part of the overall growth strategy of Hertz to provide the most
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flexible transportation programs for corporate and general consumers. Additionally, Donlen brings to
Hertz a specialized consulting and technology expertise that will enable us to model, measure and
manage fleet performance more effectively and efficiently. The combination of the strategic fit and
expected fleet synergies described above are the primary drivers behind the excess purchase price paid
over the fair value of the assets and liabilities acquired. All such goodwill recognized as part of this
acquisilion is reported in the car rental segment.

The Donlen base equity valuation for the transaction was $250.0 million, subject to adjustment based on
the net assets of Donlen at ciosing. The preliminary purchase price adjustment at closing resulied in a
downward adjustment of $2.4 million (resulting in an initial closing cash payment for equity of
$247.6 million). The final purchase price adjustment, based on the final Donlen closing date balance
sheet, resulted in an upward adjustment of $2.4 million (resulting in a final closing cash paymenti for
equity of $250.0 million. None of the goodwill recognized as part of this acquisition is expected to be
deductible for tax purposes.

The following summarizes the fair values of the assets purchased and liabilities assumed as of the
acquisition date (in millions):

Cashandcashequivalents .. ....... ... ... ... ... .. ... .... $ 356
Receivables . .. ... . .. . e 64.0
Prepaid expenses and otherassets . ........ .. ... ... ... .. ..., 7.0
Revenue earning equipment . ... ... .. ... .. e 1,120.6
Property and equipment . ... ... P 13.5
Other intangible assets . ......... ... ... ... ... . . ... . ... .. 75.0
Goodwill . ... e 511
Accounts payable . ... ... .. L (39.3)
Accrued liabilities . ... ... . . .. e (226.8)
Deferred taxes onincome . .. ... .. ... . ... . ... .. . (121.9)
Debt. . .. e (728.8)

Total ... $ 250.0

Other intangible assets and their amortization periods are as follows:

Useful iife Fair value
(in years)  (in millions)

Customer relationships . ... .. ... . ... ... . ... .... 16 $65.0
Trademark . ... ... .. .. e 20 7.0
Non-compete agreement . . .. .. .. ... ... L. 5 3.0

Total .. $75.0
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The amount of Donlen’s revenue and earnings included in Hertz's consolidated statement of operations
for the year ended December 31, 2011, and the revenue and earnings of the combined entity had the
acquisition date been January 1, 2010, are as follows {in millions}:

Revenue  Earnings

Actual from 9/1/11 - 12/31/11 Donlenonly). ... ................ $ 1427 § 20
2011 supplemental pro forma from 1/1/11 - 12/31/11 (combined

entity) . .. $8,559.6 $187.0
2010 supplemental pro forma from 1/1/10 - 12/31/10 (combined

entity) . ... $7,8904.3 $(48.6)

Donlen's actual earnings for the four months ended December 31, 2011 was impacted by $1.9 million
related to the amortization expense associated with the acquired intangible assets and the fair value
adjustment related to acquired software, as well as, the write-off of certain unamortized debt costs.

2011 supplemental pro forma revenue for the year ended December 31, 2011 excludes $3.2 million
related to deferred revenue which was eliminated as part of acquisition accounting. 2011 supplemental
pro forma earnings for the year ended December 31, 2011 excludes $2.0 million related to deferred
income which was eliminated as part of acquisition accounting, and $6.1 million of acquisition related
costs incurred in 2011.

2010 supplemental pro forma revenue for the year ended December 31, 2010 excludes $8.7 miition
related to deferred revenue which was eliminated as part of acquisition accounting. 2010 supplemental
pro forma earnings for the year ended December 31, 2010 excludes $5.3 million related to deferred
income which was eliminated as part of acquisition accounting, and includes $6.1 million of acquisition
related costs incurred.

This transaction has been accounted for using the acquisition method of accounting in accordance with
GAAP and operating results of Donlen from the date of acquisition are included in our consolidated
statement of operations. The allocation of the purchase price to the tangible and intangible net assets
acquired is substantially complete, except with regards 1o Deferred taxes on income, which could
change once Donlen’s pre-acquisition tax return is completed.

Other Acquisitions

Additionally, during the year ended December 31, 2011, we added ten international car rental locations
and four domestic equipment rental locations by acquiring a former franchisee and from external
acquisitions. These acquisitions are not material to the consolidated amounts presented within our
statement of operations for the year ended December 31, 2011.
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Note 4—Debt

Our debt consists of the following (in millions of dollars):

Facility
Corporate Debt
Senior Term Facility®

Senior Notes . . . .. ..

Senior Subordinated Notes . . . . .

Promissory Notes . . . .. ... ..

Converible Senior Notes . . . . . .

Other Corporate Debt . . .

Senior ABL Facility™ . . .. ... ..

Average

Interest

Rate at
December 31,
2011

Unamortized Net (Discount) Premium

(Corporate)®

Total Corporate Debt . ... ... ...

Fleet Debt
U.S. ABS Program
U.S. Fleet Variable Funding Notes:

Series 2009-1¢% ., ... ...
Series 2010-2% . . .., ... ...
Series 2011-2% _ ., .. ... ..

U S. Fleet Medium Term Noles

Series 20092 ., . ... .. ...
Series 2010-1 ., . .. ... ...
Senies 2011-1¢% . . . ...

Donlen ABS Program

Donlen GN 1l Variable Funding Notes

Other Fleet Debt
U.S. Fleet Financing Facility
European Revolving Credil Facihty

European Fleet Notes . .. ... ..
European Securitization® , ., | .

Canadian Securitization'® . . . ..
Australian Securitization . . . . ..
Brazilian Fleet Financing . . . . ..
Capitalized Leases .. ........

Unamortized Discount (Fleet) . . .

Total Fleet Debt
Total Debt .

1.35%
1.37%
2.77%

4.95%
3.77%
2.86%

1.22%

3.03%
4.85%
8.50%
3.56%
2.09%
6.04%
18.52%
4.73%

Fixed
or
Floating
interest

Floaling
Floating
Fixed
Fixed
Fixed
Fixed
Floating

Floating
Floating
Floating

Fixed
Fixed
Fixed

Floating

Floating
Floating
Fixed

Floating
Floating

" Floating

Floating
Floating

3/2018
3/2016
1/2014—1/2021
1/2016
6/2012-—1/2028
6/2014
Various

3/2013
3/2013
4/2012

3/2013—3/2015
2/2014—2/2018
3/2015—3/2017

8/2012

9/2015
6/2013
7/2015
7/2013
372012
122012
6/2012
Various

$ 1,9895 $ 1,345.0
2.638.6 32296
— 5185
2247 3456
4747 4748
49.6 22.0
(72.3) (104.8)
4,704.8 5,830.7
1,000.0 1,488.0
170.0 35.0
175.0
1,345.0 1,523.0
1,384.3 1,384.3
749.8 749.8
598.0
2.732.1 2,134.1
811.2 -
136.0 163.0
200.6 168.6
517.7 529.0
256.2 236.9
68.3 80.4
169 3 183.2
23.1 77.8
363.7 398.1
(10.9) (18.4)
1,724.0 1,818.8
66123 5,475.7

$11.317.1

$11,306.4

(1) As applicable, reference 1s to the December 31, 2011 weighted average interest rate {(weighted by principal balance).

(2) December 31, 2010 balance refers to the former facilities which were refinanced on March 11, 2011.

(3) As of December 31, 2011 and 2010, $65.5 millon and $87.7 million, respeclively, of the unamortized corporate discount
relates to the 5.25% Convertible Senior Notes.
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(4) Maturity reference is to the “"expected final maturity clate” as opposed to the subsequent “legal maturty date ” The expected
final maturity date is the date by which Herlz and investors in the relevant indebtedness expect the relevant indebtedness to
be repaid. The legal final maturity date is the date on which the relevant indebtedness is legally due and payable.

Maturities

The aggregate amounts of maturities of debt for each of the twelve-month periods ending December 31
(in millions of dollars) are as follows:

2012......... $4,363.5 (including $3,691.0 of other short-term borrowings*)
2013........ $ 4877
2014 ... .. ... $1,148.0
2015 . ... ... $1,369.5
2016 .. ... ... $ 25441
After 2016 . ... $3,777.5

* Qur short-term borrowings as of December 31, 2011 include, among olher items, the amounts oulstanding under
the European Securitization, Australian Securitization, U.S. Fleet Financing Facility, U.S. Variable Funding Notes,
Brazilian Fleet Financing, Canadian Securitization, Capitalized Leases, European Revolving Credit Facility and the
Donlen GN |l Variable Funding Noles. These amounls are rellected as short-lerm borrowings, regardless of lhe
facility maturily date, as these {acililies are revolving in nature and/or the outstanding borrowings have malurnilies ol
three months or less. Short-term borrowings also inclucde the Convertible Senior Notes which became convertible
on January 1, 2012. As of December 31, 2011, shorl-term borrowings had a weighled average interest rate of 2.9%.

We are highly leveraged and a substantial portion of our liquidity needs arise from debt service on cur
indebtedness and from the funding of our costs of operations and capital expenditures. We believe that
cash generated from operations and cash received on the disposal of vehicles and equipment, together
with amounts available under various liquidity facilities will be adequate to permit us to meet our debt
maturities over the next twelve months.

Letters of Credit

As of December 31, 2011, there were outstanding standby letters of credit totaling $595.6 million. Of this
amount, $547.1 million was issued under the Senior Credit Facilities ($291.0 million of which was issued
for the benefit of the U.S. ABS Program and $44.4 million was related to other debt abligations) and the
remainder is primarily to support self-insurance programs (including insurance policies with respect to
which we have agreed 1o indemnify the policy issuers for any losses) as well as airport concession
obligations in the United States, Canada and Europe. As of December 31, 2011, none of these letters of
credit have been drawn upon.

CORPORATE DEBT

Senior Credit Facilities

Hertz had a credit agreement that provided a $1,400.0 mitlion secured term loan facility, or as amended,
the “Former Term Facility.” In addition, the Former Term Facility included a separate incremental
pre-funded synthetic letter of credit facility in an aggregate principal amount of $250.0 million. Hertz,
HERC and certain other of our subsidiaries had a credit agreement that provided for aggregate
maximum borrowings of $1,800.0 million (subject to borrowing base availability) on a revolving basis
under an asset-based revolving credit facility, or as amended, the “Former ABL Facility.” Up to
$600.0 million of the Former ABL Facility was available for the issuance of lelters of credit. We refer to the
Former Term Facility and the Former ABL Facility together as our “Former Credil Facilities.”
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On March 11, 2011, we refinanced our Former Credit Facilities. A description of our new Senior Term
Facility and new Senior ABL Facility is set forth below. During the year ended December 31, 2011, we
recorded an expense of $9.3 million in “Interest expense” on our consolidated statement of operations
associated with the write-off of unamortized debt costs in connection with the refinancing of our Former
Credit Facilities. Additionally, a portion of the unamortized debt costs associated with the Former Term
Facility and Former ABL. Facility are continuing to be amortized over the terms of the new Senior Term
Facility and Senior ABL Facility. The determination of whether these costs were expensed or further
deferred was dependent upon whether the terms of the old and new instruments were considered to be
substantially different. In regard to the Senior Term Facility, the determination as to whether the Former
Term Facility and the new Senior Term Facility were considered to be substantially different was made on
a lender by lender basis using the ‘net method” which compares the cash flows related to the lowest
common principal balance between the old and new instruments.

Senior Term Facility: In March 2011, Hertiz entered into a credit agreement that provides a
$1,400.0 million secured term loan facility, or as amended, the “Senior Term Facility.” In addition, the
Senior Term Facility includes a separate incremental pre-funded synthetic letter of credit facility in an
aggregate principal amount of $200.0 million. Subject 10 the satisfaction of certain conditions and
limitations, the Senior Term Facility allows for the incurrence of incremental term and/or revolving loans.
Hertz used approximately $1,345.0 million of borrowings under the Senior Term Facility to refinance
indebtedness under the Former Term Facility. We reflected this transaclion on a gross basis in our
Consolidated Statement of Cash Flows in “Proceeds from issuance of long-term debt” and “Payment of
long-term debt.” During the year ended December 31, 2011, we recorded financing costs of $6.6 million
in “Interest expense’ on our consolidated statement of operations associated with the new Senior Term
Facility.

Senior ABL Facility: in March 2011, Hertz, Hertz Equipment Rental Corporation, or “HERC,” and
certain other of our subsidiaries entered into a credit agreement that provides for aggregate maximum
borrowings of $1,800.0 million (subject to borrowing base availability) on a revolving basis under an
asset-based revolving credit facility, or as amended, the “Senior ABL Facility.” Up to $1,500.0 million of
the Senior ABL Facility is available for the issuance of letters of credit, subject to certain conditions
including issuing lender parlicipation. Subject to the satisfaction of certain conditions and limitations, the
Senior ABL Facility allows for the addition of incremental revolving and/or term loan commitments. In
addition, the Senior ABL Facility permits Hertz to increase the amount of commitments under the Senior
ABL Fagcility with the consent of each lender providing an additional commitment, subject to salisfaclion
of certain conditions.

We refer to the Senior Term Facility and the Senior ABL Facility together as the “Senior Credit Facilities.”
Hertz's obligations under the Senior Credit Facilities are guaranteed by its immediate parent (Hertz
Investors, Inc.) and most of its direct and indirect domestic subsidiaries (subject to certain exceptions,
including Hertz International Limited, which ultimately owns entities carrying on most of our international
operations, and subsidiaries involved in the U.S. ABS Program). In addition, the obligations of the
“Canadian borrowers” under the Senior ABL Facilily are guaranteed by their respective subsidiaries,
subject to certain exceptions.

The lenders under the Senior Credit Facilities have been granted a security interest in substantially all of
the tangible and intangible assets of the borrowers and guarantors under those facilities, including
pledges of the stock of certain of their respective domestic subsidiaries (subject, in each case, to certain .
exceptions, including certain vehicles). Each of the Senior Credit Facilities permits the incurrence of
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future indebtedness secured on a basis either equal to or subordinated to the liens securing the
applicable Senior Credit Facility or on an unsecured basis.

We refer to Hertz and its subsidiaries as the Heriz credit group. The Senior Credit Facilities contain a
number of covenants that, among other things, limit or restrict the ability of the Hertz credit group to
dispose of assets, incur additional indebtedness, incur guarantee obligations, prepay certain
indebtedness, make dividends and other restricted payments (including to the parent entities of Hertz
and other persons), create liens, make investments, make acquisitions, engage in mergers, change the
nature of their business, engage in certain transactions with affiliates that are not within the Heitz credit
group, or enter into certain restrictive agreements limiting the ability to pledge assets.

Under the Senior ABL Facility, failure to maintain certain tevels of liquidity will subject the Hertz credit
group to a contractually specified fixed charge coverage ratio of not less than 1:1 for the four quarters
most recently ended.

Covenants in the Senior Term Facility restrict payment of cash dividends to any parent of Hertz, including
Hertz Holdings, with certain exceptions, including: (i) in an aggregate amount not to exceed 1.0% of the
greater of a specified minimum amount and the consolidated tangible assets of the Hertz credit group
(which payments are deducted in determining the amount available as described in the next clause (i),
(i) in additional amounts up to a specified available amount determined by reference to, among other
things, 50% of net income from January 1, 2011 to the end of the most recent fiscal quarter for which
financial statements of Hertz are available (less certain investments) and (jii} in additional amounts not to
exceed the amount of certain equity contributions made to Hertz.

Covenants in the Senior ABL Facility restrict payment of cash dividends to any parent of Hertz, including
Hertz Holdings, except in an aggregate amount, 1aken together with certain investments, acquisitions
and optional prepayments, not to exceed $200 million. Hertz may also pay additional cash dividends
under the Senior ABL Facility so long as, among other things, (a) no specified default then exists or
would arise as a result of making such dividends, (b) there is at least $200 million of liquidity under the
Senior ABL Facility after giving effect to the proposed dividend, and (c) either (i) if such liquidity is less
than $400 million immediately after giving effect to the making of such dividends, Hertz is in compliance
with a specified fixed charge coverage ralio, or (ji) the amount of the proposed dividend does not exceed
the sum of (x) 1.0% of tangible assets plus (y) a specified available amount determined by reference to,
among other things, 50% of net income from January 1, 2011 to the end of the most recent fiscal quarter
for which financial stalements of Hertz are available plus (z) a specified amount of certain equity
contributions made to Hertz.
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Senior Notes and Senior Subordinated Notes

References to our “Senior Notes™ include the series of Hertz's unsecured senior notes set forth in the
table below. As of December 31, 2011, the outstanding principal amount for each such series of the
Senior Notes is also specified below.

?ﬂ]i_q_yul_\l{qtes Outstandirlg Principal (in millions)
8.875% Senior Notes due January 2014 ... $ 162.3

7.875% Senior Notes due January 2014 . .. 276.3(€213.5)

7.50% Senior Notes due October 2018 . . .. 700.0

7.375% Senior Notes due January 2021 . .. 500.0

6.75% Senior Notes due Aprit 2019 . .. .. .. 1,000.0

References to the “Senior Subordinated Notes’ are to Hertz's 10.50% Senior Subordinated Notes due
January 2016.

In January 2011, Hertz redeemed in full its outstanding ($518.5 million principal amount) 10.50% Senior
Subordinated Notes due 2016 which resulted in premiums paid of $27.2 million and the write-off of
unamortized debt costs of $8.6 million. In January and February 2011, Hertz redeemed $1,105 million
principal amount of its outstanding 8.875% Senior Notes due 2014 which resulted in premiums paid of
$24.5 million and the write-off of unamortized debt costs of $14.4 million. Hertz used the proceeds from
the September 2010 issuance of $700 million aggregate principal amount of 7.50% Senior Notes, the
December 2010 issuance of $500 million aggregate principal amount of 7.375% Senior Notes and the
February 2011 issuance of $500 million aggregate principal amount of 6.75% Senior Notes (see below)
for these redemptions. Premiums paid are recorded in “Other (income) expense, net” on our
consolidated statement of operations.

In February 2011, Hertz issued $500 million aggregate principal amount of 6.75% Senior Notes due
2019. The 6.75% Senior Notes are guaranteed on a senicr unsecured basis by the domestic subsidiaries
of Hertz that guarantee its Senior Credit Facilities. In March 2011, Hertz issued an additional $500 million
aggregate principal of the 6.75% Senior Notes due 2019. The proceeds of this March 2011 offering were
used in April 2011 to redeem $480 million principal amount of Hertz's outstanding 8.875% Senior Notes
due 2014 which resulted in premiums paid during the year ended December 31, 2011, of $10.7 million
recorded in *Other (income) expense, net” on our consolidated statement of operations and the write-oft
of unamortized debt costs of $5.8 million.

Heriz’s obligations under the indentures for the Senior Notes are guaranteed by each of its direct and
indirect domestic subsidiaries that is a guarantor under the Senior Terrn Facility. The guarantees of all of
the Subsidiary Guarantors may be released to the extent such subsidiaries no longer guarantee our
Senior Credit Facilities in the United States. HERC may also be released from its guarantee under certain
of the Senior Notes at any time at which no event of default under the indenture has occurred and is
continuing, notwithstanding that HERC may remain a subsidiary of Hertz.

The indentures for the Senior Notes contain covenants that, among other things, limit or restrict the
ability of the Hertz credit group to incur additional indebtedness, incur guarantee obligations, prepay
certain indebtedness, make certain restricted payments (including paying dividends, redeeming stock
of making other distributions to parent entities of Hertz and other persons outside of the Hertz credit
group), make investments, create liens, transfer or sell assets, merge or consolidate, and enter into
certain transactions with Hertz’s affiliates that are not members of the Hertz credit group.
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The covenants in the indentures for the Senior Notes also restrict Hertz and other members of the Hertz
credit group from redeeming stock or making loans, advances, dividends, distributions or other
restricted payments to any entity thal is not a member of the Hertz credit group, including Hertz
Holdings, subject to certain exceptions. )

Pursuant to the terms of exchangle and registration rights agreements entered into in connection with the
separate issuances of the 7.50% Senior Notes due October 2018, the 7.375% Senior Notes due January
2021 and the 6.75% Senior Notes due April 2019, Hertz agreed to file a registration statement under ihe
Securities Act of 1933, as amended, to permit either the exchange of such notes for registered notes oy,
in the alternative, the registered resale of such notes. The registration stalement was declared effective
on August 19, 2011 and the exchange offers were consummated in September 2011.

See Note 17—Subsequent Events.

Promissory Notes

References to our “Promissory Notes' relate to our pre-2005 Acquisition promissory notes issued under
three separate indentures.

Convertible Senior Notes

References to our “Convertible Senior Notes™ are to Hertz Holdings' 5.25% Convertible Senior Notes
due June 2014. Our Convertible Senior Notes may be convertible by holders into shares of our common
stock, cash or a combination of cash and shares of our common stock, as elected by us, initially at a
conversion rate of 120.6637 shares per $1,000 principal amount of notes, subject to adjustment.

We have a policy of settling the conversion of our Convertible Senior Notes using a combination
settlement, which calls for settling the fixed dollar amount per $1,000 in principal amount in cash and
settling in shares the excess conversion value, if any. Proceeds from the offering of the Convertible
Senior Notes were allocated between “Debt” and “Additional paid-in capital.” The value assigned to the
debt component was the estimated fair value, as of the issuance date, of a simitar debt instrument
without the conversion feature, and the difference between the proceeds for the Convertible Senior
Notes and the amount reflected as a debt liability was recorded as “Additional paid-in capital.” As a
result, at issuance the debt was recorded at a discount of $117.9 million reflecting that its coupon was
below the market yield for a similar security without the conversion feature at issuance. The debt is
subsequently accreted to its par value over its expected life, with the market rate of interest at issuance
being reflected in the statements of operations. The effective interest rate on the Convertible Senior
Notes on the issuance date was 12%.

On January 1, 2011, our Convertible Senior Notes became convertible. This conversion right was
triggered because our closing common stock price per share exceeded $10.77 for at least 20 trading
days during the 30 consecutive trading day period ending on December 31, 2010. Since this same
trigger was met in the periods ending on March 31, 2011 and June 30, 2011, the Convertible Senior
Notes remained converdible through September 30, 2011. The Convertible Senior Notes became
convertible again on January 1, 2012 and will continue to be convertible until March 31, 2012, and may
be convertible thereafter, if one or more of the conversion conditions specified in the indenture is
satisfied during future measurement periods.
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FLEET DEBT

The governing documents of certain of the fleet debt financing arrangements specified below contain
covenants that, among other things, significantly limit or restrict (or upon certain circumstances may
significantly restrict or prohibit) the ability of the borrowers, and the guarantors if applicable, to make
certain restricted payments (including paying dividends, redeeming stock, making other distributions,
loans or advances) to Hertz Holdings and Hertz, whether directly or indirectly.

U.S. ABS Program

Hertz Vehicle Financing LLC, an insolvency remote, direct, wholly-owned, special purpose subsidiary of
Hertz, or “HVF,” is the issuer under the U.S. ABS Program. HVF has entered into a base indenture that
permits it to issue term and revolving rental car asset-backed securities, the collateral for which consists
primarily of a substantial portion of the rental car fleet used in Hertz's domestic car rental operations and
contractual rights related to such vehicles.

References to the “U.S. ABS Program” include HVF’s U.S. Fleet Variable Funding Notes together with
HVF's U.S. Fleet Medium Term Notes.

U.S. Fleet Variable Funding Notes

References to the “U.S. Fleet Variable Funding Notes” include HVF's Series 2009-1 Variable Funding
Rental Car Asset Backed Notes, as amended, or the ‘‘Series 2009-1,” Series 2010-2 Variable Funding
Rental Car Asset Backed Notes, or the "Series 2010-2,” and Series 2011-2 Variable Funding Rental Car
Asset Backed Notes, or the “Series 2011-2,” collectively. The U.S. Fleet Variable Funding Nates provide
for aggregate maximum borrowings of $2,338.1 million (subject to borrowing base availability) on a
revolving basis under three separalte asset-backed variable funding note facilities. Although the terms of
the Series 2010-2 are similar to the terms of the Series 2009-1, the Series 2010-2 is secured by a pool of
collateral segregated from the collateral securing HVF’s other outstanding notes.

In December 2010, HVF purchased interest rate caps relating to both the Series 2009-1 and the
Series 2010-2. Concurrently, Hertz sold offsetting interest rate caps relating to both the Series 2009-1
and the Series 2010-2, thereby neutralizing the hedge on a consolidated basis and reducing the net cost
of the hedge. See Note 13—Financial Instruments. ‘

In October 2011, the Company issued the Series 2011-2. The Series 2011-2 provides for aggregate
maximum borrowings of $200 million (subject to borrowing base ability) and on a revolving basis. The
Series 2011-2 is secured by a pool of collateral segregated from the collateral securing HVF’s other
outstanding notes.

U.S. Fleet Medium Term Notes

References to the “U.S. Flest Medium Term Noles” include HVF's Series 2009-2, Series 2010-1 and
Series 2011-1, collectively.

Series 2009-2: In October 2009, HVF issued the Series 2009-2 Rental Car Asset Back Notes, Class A,
or the “Series 2009-2 Class A,” in an aggregate original principal amount of $1.2 billion. In June 2010,
HVF issued the Subordinated Series 2009-2 Rental Car Asset Backed Notes, Class B, or the
“Series 2009-2 Class B,” and together with the Series 2009-2 Class A, or the “Series 2009-2,” in an
aggregate original principal amount of $184.3 million.
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Series 2010-1: In July 2010, HVF issued the Series 2010-1 Renta! Car Asset Backed Notes, or the
“Series 2010-1,” in an aggregate original principal amount of $749.8 million.

Series 2011-1: In June 2011, HVF issued the Series 2011-1 Rental Car Asset Bécked Notes, or the
“Series 2011-1,” in an aggregate original principal amount of $598 million.

Daonlen GN Il Variahle Funding Notes

On September 1, 2011, in connection with our acquisition of Donlen Corporation, Donlen’s GN i
Variable Funding Notes remained outstanding and lender commitments thereunder were increased to
permit aggregate maximum borrowings of $850.0 million (subject to borrowing base availability).

Fleet Debt—Other
U.S. Fleet Financing Facility

in September 2006, Hertz and Puerto Ricancars, Inc., a Puerto Rican corporation and wholly-owned
indirect subsidiary of Hertz, or “PR Cars,” entered into a credit agreement that provides for aggregate
maximum borrowings of $165.0 millicn (subject to borrowing base availability) on a revolving basis
under an asset-based revolving credit facility, or the “U.S. Fleet Financing Facility.” The U.S. Fleet
Financing Facility is the primary fleet financing for our rental car operations in Hawaii, Kansas, Puerto
Rico and the U.S. Virgin Islands.

The obligations of each of Hertz and PR Cars under the U.S. Fleet Financing Facility are guaranteed by
certain of Hertz's direct and indirect domestic subsidiaries. In addition, the obligations of PR Cars under
the U.S. Fleet Financing Facility are guaranteed by Hertz. The lenders under the U.S. Fleet Financing
Facility have been granted a security interest primarily in the owned rental car fleet used in our car rental
operations in Hawaii, Puerto Rico and the U.S. Virgin Islands and certain contractual rights related to
rental vehicles in Kansas, Hawaii, Puerto Rico and the U.S. Virgin Islands.

In September 2011, we extended the maturity of our U.S. Fleet Financing Facility to September 2015 and
increased the facility size to $190.0 million. In connection with the extension, we made a number of
modifications to the financing arrangement including decreasing the advance rate and increasing
pricing.

European Revolving Credit Facility and European Fleet Notes

In June 2010, Hertz Holdings Netherlands B.V.,, an indirect wholly-owned subsidiary of Hertz organized
under the laws of The Netherlands, or “HHN BV,” entered into a credit agreement that provides for
aggregate maximum borrowings of €220.0 million (the equivalent of $284.7 million as of December 31,
2011) (subject to borrowing base availahility) on a revolving basis under an asset-based revolving credit
facility, or the “European Revolving Credit Facility,” and issued the 8.50% Senior Secured Notes due
July 2015, or the “European Fleet Notes,” in an aggregate original principal amount of €400 million (the
equivalent of $517.6 million as of December 31, 2011). References to the “European Fieet Debt” include
HHN BV's European Revolving Credit Facility and the European Fleet Notes, collectively.

The European Fleet Debt is the primary fleet financing for our rental car operations in Germany, Haly,
Spain, Belgium, Luxembourg and Switzerland, and can be expanded to provide fleet financing in
Australia, Canada, France, The Netherlands, New Zealand, and the United Kingdom.
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The obligations of HHN BV under the European Fleet Debt are guaranteed by Heriz and certain of
Hertz's domestic and foreign subsidiaries.

The agreements governing the European Revolving Credit Facility and the indenture governing the
European Fleet Notes contain covenants that apply to the Hertz credit group similar to those for the
Senior Notes. In addition, the agreements and indeniure contain a combination of security
arrangements, springing covenants and “no liens’ covenants intended 1o give the lenders under the
European Fleet Debt enhanced recourse to certain assets of HHN BV and certain foreign subsidiaries of
Hertz. The terms of the European Fleet Debt permit HHN BV to incur additional indebtedness that would
be pari passu with either the European Revolving Credit Facility or the European Fleet Notes.

European Securitization

In July 2010, certain foreign subsidiaries entered into a facility agreement that provides for aggregate
maximum borrowings of €400 million (the equivalent of $517.6 million as of December 31, 2011) (subject
to borrowing base availability) on a revolving basis under an asset-backed securitization facility, or the
“European Securitization.” The European Securitization is the primary fleet financing for our rental car
operations in France and The Netherlands. The lenders under the European Securitization have been
granted a security interest primarily in the owned rental car fleet used in our car rental operations in
France and The Netherlands and certain contractual rights related to such vehicles.

In August 2011, we extended the expected maturity of our European Securitization Facility to July 2013.
In connection with the extension, we made a number of modifications to the financing arrangement
including increasing the advance rate and decreasing pricing.

Canadian Securitization

In May 2007, certain foreign subsidiaries entered into a credit agreement that provides for aggregate
maximum borrowings of CAD$225 million (the equivalent of $219.6 million as of December 31, 2011)
{(subject to borrowing base availability) on a revoiving basis under an asset-backed securitization facility,
or as amended, the “Canadian Securitization.” The Canadian Securitization is the primary fleet financing
for our rental car operations in Canada. The lender under the Canadian Securitization has been granted
a security interest primarily in the owned rental car fleet used in our car rental operations in Canada and
certain coniractual rights related to such vehicles as well as certain other assets owned by entities
connected to the financing.

In November 2011, we extended the maturity of the Canadian Securitization to January 2012 and
reduced the facility size to CAD$200 million (equivalent to $195.2 million as of December 31, 2011). In
connection with the extension, we made a number of modifications to the financing arrangement
including decreasing the pricing.

In January 2012, Hertz amended the Canadian Securitization to extend the maturity date from January
2012 to March 2012,

Australian Securitization

In November 2010, certain foreign subsidiaries entered into a credit agreement that provides for
aggregate maximum borrowings of A$250 million (the equivalent of $252.4 million as of December 31,
2011) (subject to borrowing base availability) on a revolving basis under an asset-backed securitization
facility, or the “Australian Securitization.” The Australian Securitization is the primary fleet financing for
our rental car operations in Australia. The lenders under the Australian Securitization have been granted
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a security interest primarily in the owned rental car fleet used in our car rental operations in Australia and
certain contractual rights related to such vehicles. In connection with the issuance of the Australian
Securitization, an interest rate cap was purchased by the foreign subsidiaries. Concurrently, Hertz sold
an offsetting interest rate cap, thereby neutralizing the hedge on a consolidated basis and reducing the
net cost of the hedge. See Note 13—Financial Instruments.

Brazilian Fleet Financing

In December 2010, a foreign subsidiary amended its asset-based credit facility, or as amended, the
“‘Brazilian Fleet Financing,” which was the primary fleet financing for our rental car operations in Brazil.
in February 2011, we paid off the maturing amount of the primary Brazilian Fleet Financing and the
collateral thereunder was released and the guaranty thereunder was terminated. As of December 31,
2011, our Brazilian operating subsidiary is party to certain other local financing arrangements, which are
collateralized by certain of its assets.

Capitalized Leases

References to the “Capilalized Leases” include the capitalized lease financings outstanding in the
United Kingdom, or the “U.K. Leveraged Financing,” Australia, The Netherlands and the United States.
The amount available under the U.K. Leveraged Financing, which is the largest portion of the Capitalized
Leases, increased over the term of the facility to £195.0 million (the equivalent of $301.5 million as of
December 31, 2011).

Restricted Net Assels

As a result of the contractual restrictions on Hertz's or its subsidiaries’ ability to pay dividends to us
(directly or indirectly) under various terms of our debt, as of December 31, 2011, the restricted net assets
of our subsidiaries exceeded 25% of our total consolidated net assets.

Financial Covenant Compliance

Under the new terms of our amended Senior Term Facility and Senior ABL Facility, we are not subject to
ongoing financial maintenance covenants; however, under the Senior ABL. Facility, failure to maintain
certain levels of liquidity will subject the Hertz credit group to a contractually specified fixed charge
coverage ratio of not less than 1:1 for the four quarters most recently ended. As of December 31, 2011,
we were not subject to such contractually specified fixed charge coverage ratio.
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Borrowing Capacity and Availability

As of December 31, 2011, the following facilities were available for the use of Hertz and its subsidiaries
(in millions of dollars):

Availability

Under
Borrowing

Remaining Base
Capacity Limitation

Corporate Debt

Senior ABLFacility ........ .. ... . ... ... .. ... . ... $1,450.6 $1,040.9
Total Corporate Debt . ...... ... ... .. ... ....... 1,450.6 1,040.9

Fleet Debt

U.S. Fleet Variable Funding Notes. . . . ............... 993.1 95.2

Donlen GN Il Variable Funding Notes . . . . .. IR 43.9 0.9

U.S. Fleet Financing Facility . .. ........ ... ... ...... 54.0 8.2

European Revolving Credit Facility . ................. — —
European FleetNotes . ......... ................. — —

European Securitization . .. ........ .. ... o oL 228.5 25.3
Canadian Securitization .. ........................ 126.9 9.4
Australian Securitization . .. ..... ... .. .. .. . .. . 83.0 3.9
Brazilian Fleet Financing . ..... ... ... ... ........ 7.2 -
Capitalized Leases . ............ ... .. . ... 139.3 2.3

TotalFleetDebt .. ........ ... ... . .. .. .. . ..... 1,675.9 145.2
Total . .. e $3,126.5 $1,186.1

Our borrowing capacity and availability primarily comes from our “revolving credit facilities,” which are a
combination of asset-backed securitization facilities and asset-based revolving credit facilities. Creditors
under each of our revolving credit facilities have a claim on a specific pool of assets as collateral. Our
ability to borrow under each revolving credit facilily is a function of, among other things, the value of the
assets in the relevant collateral pool. We refer to the amount of debt we can borrow given a certain pool
of assets as the “borrowing base.”

We refer to “Remaining Capacity”’ as the maximum principal amount of debt permitted to be outstanding
under the respective facility (i.e., the amount of debt we could borrow assuming we possessed sufficient
assets as collateral) less the principal amount of debt then-outstanding under such facility.

We refer to “Availability Under Borrowing Base Limitation” and “borrowing base availability” as the
lower of Remaining Capacity or the borrowing base less the principal amount of debt then-outstanding
under such facility (i.e., the amount of debt we could borrow given the collateral we possess at such
time).

As of December 31, 2011, the Senior Term Facility had approximately $1.2 million available under the
letter of credit facility and the Senior ABL Facility had $1,096.7 million available under the letter of credit
facility sublimit, subject to borrowing base restrictions.

Substantially all of our revenue earning equipment and certain related assets are owned by special
purpose entities, or are encumbered in favor of our lenders under our various credit facilities.
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Some of these special purpose entities are consolidated variable interest entities, of which Hertz is the
primary beneficiary, whose sole purpose is to provide commitments to lend in various currencies subject
to borrowing bases comprised of rental vehicles and related assets of certain of Hertz
International, Ltd.'s subsidiaries. As of December 31, 2011 and 2010, our international Fleet Financing
No. 1 B.V,, International Fleet Financing No. 2 B.V. and HA Funding Pty, Ltd. variable interest entities had
total assets primarily comprised of loans receivable and revenue earning equipment of $456.3 million
and $652.1 million, respectively, and total liabilities primarily comprised of debt of $455.8 million and
$651.6 million, respectively.

Accrued Interest

As of December 31, 2011 and 2010, accrued interest was $87.8 miilion and $166.4 million, respectively,
which s reflected in our consolidated balance sheet in “Other accrued liabilities.”

Note 5—Employee Retirement Benefits

Qualified U.S. employees, after completion of specified periods of service, are eligible to participate in
The Hertz Corporation Account Balance Defined Benefit Pension Plan, or the “Hertz Retirement Plan,” a
cash balance plan. Under this qualified Hertz Retirement Plan, we pay the entire cost and employees are
not required to contribute.

Most of our international subsidiaries have defined benefit retirement plans or participate in various
insured or multiemployer plans. In certain countries, when the subsidiaries make the required funding
payments, they have no further obligations under such plans.

Company plans are generally funded, except for certain nonqualified U.S. defined benefit plans and in
Germany, where unfunded liabilities are recorded.

We sponsor defined contribution plans for certain eligible U.S. and non-U.S. employees. We match
cantributions of participating employees on the basis specified in the plans.

An amendment to the Hertz Corporation Account Balance Defined Benefit Plan took effect on January 1,
2012. A fixed interest rate of 3% will be applied to cash balance credits in 2012 and later years.
Previously, it was the rate published by the Pension Benefit Guarantee Corporation, or “PGBGC,”" for the
December prior to the year the credit was earned. Also effective January 1, 2012, service credit rates for
each employee will be determined on the first day of the year.

We sponsored a defined benefit pension plan in the U.K. On June 30, 2011, we approved an agreement
with the trustees of that plan to cease all future benefit accruals to existing members and to close the
plan to new members. Effective July 1, 2011, we introduced a defined contribution plan with company
matching contlributions 10 replace the defined benefit pension plan. The company matching
contributions are generally 100% of the employee contributions, up to 8% of pay, except that former
members of the defined benefit plan receive an enhanced match for five years. This will result in lower
contributions this year into the defined benefit plan, which will be offset by matching contributions to the
new defined contribution plan. In the year ended December 31, 2011, we recognized a gain of
$13.1 million for the U.K. plan that represented unamortized prior service cost from a 2010 amendment
that eliminated discretionary pension increases related to pre-1997 service primarily related to inactive
employees.

We also sponsor postretirement health care and life insurance benefits for a limited number of
employees with hire dates prior to January 1, 1990. The postretirement health care plan is contributory
with participants’ contributions adjusted annually. An unfunded liability is recorded. We also have a key
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officer postretirement car benefit plan that provides the use of a vehicle for retired Senior Vice Presidents
and above who have a minimum of 20 years of service and who retired at age 58 or above.

We use a December 31 measurement date for all our plans.

The following tables set forth the funded status and the net periodic pension cost of the Hertz Retirement
Plan, other postretirement benefit plans (including health care and life insurance plans covering

cdomastic (“U.S."”) employees

and the retirement plans for international operations (“Non-U.S."”),

together with amounts included in our consolidated halance sheets and statements of operations (in

millions of doliars):

Change in Benefit Obligation
Benefit obligation at January 1
Service cost
Interestcost . ........ ... .. ... . ...
Employee contributions
Plan amendments ... ..............
Plan curtailments . ... ..............
Plan settlements ..................
Benefitspaid .. ...................
Foreign exchange translation
Actuarial loss (gain)
Other

Benefit obligation at December 31

Change in Plan Assets
Fair value of plan assets at January 1 . ..
Actual return on plan assets . . .... .. ..
Company contributions
Employee contributions
Plan setflements . .................
Benefitspaid . ....................
Foreign exchange translation
Other

Fair value of plan assets at December 31 .

Funded Status of the Plan
Plan assets less than benelfit obligation . .

Pension Benefits

Postretirement

u.s. Non-U.S. Benefits (U.S.)

2011 2010 2011 2010 2011 2010
$549.7 $504.7 $2015 $191.0 $19.0 $13.7
26.2 24.0 4.0 52 0.2 0.3
27.5 26.1 11.0 97 0.9 0.9
— — 0.7 1.1 0.9 0.9
(10.2) — —  (13.) — —
— — 59 (0.2 - - —
(7.4) (3.4) 0.1 (0.3) — e
(18.4) (18.4) 4.0 (3.9) (2.2) (2.3)
—_ — (1.0) ©.4) - - —
39.0 16.7 (15.1) 22.7 (0.6) 55
— — 0.5  (0.8) — —
$606.4 $549.7 $190.8 $201.5 $18.2 $19.0

$365.9 $2842 $152.8 $139.2 $ )

15.3 43.5 (7.6) 176 - -
67.8 60.0 16.0 6.1 1.3 1.4
----- -— 0.7 11 0.9 0.9
(7.4) (3.4) — (0.3) — —
(18.4)  (i8.4) (400 (39 (22 (2.3
................... (0.7) (6.1) —

. (0.2) (0 q) - .

$423.2 $3659 $157.0 $ 152.8 $ $

$(183.2) ‘F(183.8) $(33.8) $(48.7) $(1 8.2) $(1Q_.0)
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Pension Benefits Postretirement

u.s. Non-U.S. Benefits (U.S.)
2011 2010 2011 2010 2011 2010
Amounts recognized in balance sheet:
Liabilities . .. ......ooo $(183.2) $(183.8) $(33.8) $(48.7) $(18.2) $(19.0)
Net obligation recognized in the balance
sheet...... .. .. .. ... . $(183.2) $(183.8) $(33.8) $(48.7) $(18.2) $(19.0)
Prior service credit (cost) . .............. $ 101 $ ©O1)$ — $129 & — § —
Netgain (loss). ......... ... ... .... (160.3) (11586) (10.7) (114 (120 (1.9
Accumulated other comprehensive income
(IOSS) . o v ot (150.2) (115.7) (10.7) 1.5 (120 (1.9
Unfunded accrued pension or postretirement
benefit. ... ... ... ... (33.0) (68.1) (238.1) (80.2) (17.0) (17.1)
Net obligation recognized in the balance
sheet........... ... ... ... ..... $(183.2) $(183.8) $(33.8) $(48.7) $(18.2) $(19.0)
Total recognized in other comprehensive .
{income)loss ..................... $ 345 % (51) %122 $ 31 $(07) § 55

Total recognized in net periodic benefit
cost and other comprehensive (income)
loss . ... .. ... $ 671 $ 234 $ 09 $ 68 $ 05 68

Estimated amounts that will be amortized
from accumulated other comprehensive
(income) loss over the next fiscal year:

Netgain (foss). .. ... ... .. ... ... ... $(M1.HS$ (76) % 01 § 11 % (01) % (0.1)
Accumulated Benefit Obligation at
December 31 . ...................... $537.0 $489.7 $187.6 $192.8 N/A N/A

Weighted-average assumptions as of
December 31

Discountrate........................ 4.71% 5.12% 4.78% 5.36% 4.40% 4.95%
Expected returnon assets . ............. 8.00% 8.40% 7.44% 7.46% N/A N/A
Average rate of increase in compensation . . . 4.6% 44% 21% 3.7% N/A N/A
Initial health care costtrendrate . . ... ... .. — e - 8.08% 8.36%
Ultimate health care cost trend rate. . . ... .. — e 45% 4.5%
Number of years 1o ultimate trend rate . .. .. — — — — 18 19

The discount rate used to determine the December 31, 2011 benefit obligations for U.S. pension plans is
based on the rate from the Mercer Pension Discount Curve that is appropriate for the duration of our plan
liabilities. For our plans outside the U.S., the discount rate reflects the market rates for high-quality
corporate bonds currently available. The discount rate in a country was determined based on a yield
curve consiructed from high quality corporate bonds in that country. The rate selected from the yield
curve has a duration that matches our plan.
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The expected return on plan assets for each funded plan is based on expected future investment relurns

considering the target investment mix of plan assets.

Pension Benefits

U.s.

Non-U.S.

Years ended
December 31,

Years ended

December 31,

T2011 2010 2009 201 2010 2009
Components of Net Periodic Benefit Cost:
Servicecost . ... . .. e $262 $240 $220 $ 40 $52 $ 56
Interestcost . ......... .. ... ... .. ... 27.4 26.1 279 11.0 9.7 9.5
Expected return on plan assets . ... ..... (30.5) (26.6) (22.7) (12.8) (10.0) (7.6)
Amortization:
Losses andather .. ................ 7.3 4.6 0.4 (0.7) (1.0} (0.4)
Curtailmentgain .................... o (12.9) (0.2) (0.3)
Settlementloss . ....... ... ... . ... 2.2 0.4 1.4 w— - 0.1
Special termination cost. . . . ... .. ... ... — — — 0.1 — —
Net pension expense . . . . ............. $326 $285 $290 $(11.3) $37 $ 6.9
Weighted-average discount rate for expense

Wanuary 1) . ... ..o 512% 5.42% 6.39% 536% 571% 5.59%
Weighted-average assumed long-term rate of

return on assets (January 1) ........... 8.40% 8.50% 8.25% 7.46% 7.46% 6.79%

The balance in “Accumulated other comprehensive income (loss)” at December 31, 2011 and 2010

relating to pension benefits was $99.6 million and $70.2 million, respectively.

Postretirement Benefits

" Yearsended

December 31,

2011 2010 2009
Components of Net Periodic Benefit Cost:

Servicecost ... ... $0.2 $0.3 $ 0.1
Interest COSt . .. ... e 0.9 09 0.7
Amortization:

Lossesandother .. ... ... . . ... . .. . . .. 0.1 — (0.3)

Special termination benefitcost. .. ... ... ... ... . . o o 0 = e -
Net postretirement expense . ......... ... .. .. . ... $1.2 $1.2 $0.5
Weighted-average discount rate forexpense . ... ............... 4.9% 5.4% 6.2%
Initial health care costtrendrate. .. ...... ... .. ... . ... ...... 8.4% 8.7% 9.0%
Ultimate health care costtrendrate . ........................ 4.5% 4.5% 5.0%
Number of years to ultimate trend rate . . ..., ... ... ... ...... 18 19 9
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Changing the assumed health care cost trend rates by one percentage point is estimated to have the
following effects (in millions of dollars):

One Percentage Point
Increase Decrease

Effect on total of service and interest cost components . .......... s — $ —
Effect on postretirement benefit obligation .................... $0.5 $(0.4)

The provisions charged to income for the years ended December 31, 2011, 2010 and 2009 for ail other
pension plans were approximately (in millions of dollars) $8.0, $8.8 and $7.3, respectively.

The provisions charged to income for the years ended December 31, 2011, 2010 and 2009 for the
defined contribution plans were approximately (in millions of dollars) $18.0, $14.8 and $6.9, respectively.

Plan Assets

We have a long-term investment outlook for the assets held in our Company sponsored plans, which is
consistent with the long-term nature of each plan’s respective liabilities. We have two major plans which
reside in the U.S. and the U.K.

The U.S. Plan, or the “Plan,” currently has a target asset allocation of 65% equity and 35% fixed income.
The equity portion of the Plan is invested in one passively managed S&P 500 index fund, one passively
managed U.S. small/midcap fund and one actively managed international porifolio. The fixed income
portion of the Plan is actively managed by a professional investment manager and is benchmarked to
the Barclays Long Govt/Credit Index. The Plan assumes an 8.0% rate of return on assets, which
represents the expected long-term annual weighted-average return for the Plan in total.

The U.K. Plan currently invests in a professionally managed Balanced Consensus Index Fund, which has
the investment objective of achieving a total return relatively equal to its benchmark. The benchmark is
based upon the average asset weightings of a broad universe of U.K. pension funds invested in pooled
investment vehicles and each of iheir relevant indices. The asset allocation as of December 31, 2011,
was 79% equity, 9% fixed income and 12% cash and cash equivalents. The U.K. Pian currently assumes
a rate of return on assets of 7.5%, which represents the expected long-term annual weighted-average
return.
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The fair value measurements of our U.S. pension plan assets are based upon significant observable
inputs (Level 2) and relate to common collective trusts and other pooled investment vehicles consisting
of the following asset categories (in millions of dollars):

December 31,

Asset Category 2011 2010
Cashandcash equivalents ... ........ ... ... ... . . ... . ... $ 11.6 $ 4.0
Equity Securities:
US. Large Cap .. . .o 119.3 106.3
US Mid Cap. . ..o e e 34.9 29.5
US. Small Cap .. ... 275 235
International Large Cap . .. ... .. . i e e 89.0 80.8
Fixed Income Securities:
US. Treasuries . . ... ... 53.2 49.8
Corporate Bonds . . . ... .. ... 68.7 61.9
GovernmentBonds ... ... .. . 4.1 1.3
Municipal Bonds . ... ... .. . . . . . e e 9.5 47
Real Estate (REITs) . ... ... .. .. .. . . . . . ... o 5.4 4.1
Total fair value of pension plan assets . ........... ... .. ... ...... $423.2 $365.9

The fair value measurements of our U.K. pension plan assets are based upon significant observable
inputs (Level 2) and relate to common collective trusts and other pooled investment vehicles consisting
of the following asset categories (in millions of dollars):

December 31,

Asset Category 2011 _ggw_
Cashand cash equivalents . . .. ... ... .. ... . . . . .. $ 181 $ 107
UK EQUItIES .« .o e e e e 57.6 54.1
Overseas Equities . .. . ... . 60.5 72.3
UK. Conventional Gilts . . . .. ... ... . . . 6.6 4.1
Corporate Bonds . ... .. . e 5.0 3.7
Index-Linked Gilts-Stocks . .. . .. ... .. . e 1.4 0.7

Total fair value of pension plan assets . ............ .. ... . . . i $149.2 $145.6
Contributions

Our policy for funded plans is to contribute annually, at a minimum, amounts required by applicable
laws, regulations and union agreements. From time to time we make contributions beyond those legally
required. In 2011, we made discretionary cash contributions to our U.S. qualified pension plan of
$58.9 million. In 2010, we made discretionary cash contributions to our U.S. qualified pension plan of
$54.2 million. Based upon the significant decline in asset values in 2008, which were in line with the
overall market declines, it is likely we will continue to make cash cantributions in 2012 and possibly in
future years. We expect to contribute between $50 million and $60 million to our U.S. plan during 2012.
Due to the closure of the U.K. plan on June 30, 2011, we will make lower contributions to that plan in
2012 than in 2011. The level of 2012 and future contributions will vary, and is dependent on a number of
factors including investment returns, interest rate flucluations, plan demographics, funding regulations
and the results of the final actuarial valuation.
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Estimated Future Benefit Payments

The following table presents estimated future benefit payments (in millions of dollars):

Postretirement
Pension Benefits  Benefits (U.S.)

2012 $ 13
2018 . 1.3
2014 . 1.3
C2018 1.4
20016 .. 1.4
2017-20271 . . e e 6.8
$13.5

Multiemployer Pension Plans

We contribute to several multiemployer defined benefit pension plans under collective bargaining
agreements that cover certain of our union-represented employees. The risks of participating in such
plans are different from the risks of single-employer plans, in the following respecis:

a) Assets contributed to a multiemployer plan by one employer may be used to provide benefits to
employees of other participating employers.

b) Ifaparticipating employer ceases to contribute to the plan, the unfunded obligations of the plan
may be borne by the remaining participating employers.

¢) If we cease to have an obligation to contribute to the multiemployer plan in which we had been
a contribuling employer, we may be required to pay 1o the plan an amount based on the
underfunded status of the plan and on the history of our participation in the plan prior to the
cessation of our obligation to contribute. The amount that an employer that has ceased to have
an obligation to contribute to a multiemployer plan is required to pay to the planis referred to as
a withdrawal liability.

Our participation in multiemployer plans for the annual period ended December 31, 2011 is outlined in
the table below. For each plan that is individually significant to us, the following information is provided:

= The “EIN / Pension Plan Number” column provides the Employee Identification Number and the
three-digit plan number assigned to a plan by the Internal Revenue Service.

* The most recent Pension Protection Act Zone Status available for 2010 and 2011 is for plan years
that ended in 2010 and 2011, respectively. The zone status is based on information provided to us
and other participating employers by each plan and is certified by the plan’s actuary. A plan in the
“red” zone has been determined to be in “critical status”, based on criteria established under the
Internal Revenue Code, or the “Code,” and is generally less than 65% funded. A plan in the
“yellow” zone has been determined to be in “endangered status”, based on criteria established
under the Code, and is generally less than 80% funded. A plan in the “green” zone has been
determined to be neither in “critical status” nor in “endangered status,” and is generally at least
80% funded.

* The “FIP/RP Status Pending/Implemented” column indicates whether a Funding Improvement
Plan, as required under the Code to be adopted by plans in the “yellow” zone, or a Rehabilitation
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Plan, as required under the Code to be adopted by plans in the “red” zone, is pending or has
been implemented as of the end of the plan year that ended in 2011.

* The “Surcharge Imposed” column indicates whether our contribution rate for 2011 included an
amount in addition the contribution rate specified in the applicable collective bargaining
agreement, as imposed by a plan in “critical status,” in accordance with the requirements of the
Code.

* The last column lists the expiration dates of the collective bargaining agreements pursuant to
which we contribute to the plans.

For plans that are not individually significant to us, the total amount of contributions is presented in the
aggregate.

Pension Expiration

! Protection Act FIP / Contributions by Dates of
{In whole dollars) BN g’l::-‘nsnon __Et_m_e__s_ta_h.qs__ ’I?'epnfl'i:rtg;j? The Hertz Corporation Surcharge é‘ac:g:‘i:r?l‘l’]%
Pension Fund Number 2011 2010 Implemented 2011 2010 2009 Imposed Agreements
Western Conlerence of
Teamsters . . .. . 91-6145047 Green Green NA $3,912.642 $3.761,656 $3,603,055 NA Various
Teamsters Cenlral
States . . . . 36-6044243  Crilical Critical  Implemented 1,250,061 1,176,282 1,122,816 No vanous
{AM National i 51-60321295 Green Green NA 645,015 599,513 559,554 NA Varous
Midwest Operaling
Engineers . . 36-6140097 Green Gieen NA 355,329 236,152 238,775 NA 2/28/14
Local 1034** . . 13-6594795 Cutical Critical Implemented 184,205 165,088 155,222 Yes 5/2/13
Operating Engmeers
Local 324 . . . 38-1900637  Critical Criical  Implemenled 105,200 98,686 103,851 No 6/30/13
Waestern Pennsylvania
Teamsters . . . . . . 25-6020946 Critical Critical Implermented 98,526 94,592 102,544 No /411
7 Other Plans . 569,440 455,856 372,597
Total Coninbulions . $7,120,418 $6,587,825 $6,258,414
* The parties are s

o The amaunt contributed by Hertz to the Local 1034 Pension Fund was reported as being more than 5% of total contributions to the plan, on the
fund's Form 5500 for the year ended 12/31/2010. :

Note 6—Stock-Based Compensation
Plans

On February 28, 2008, our Board of Directors adopted the Hertz Global Holdings, Inc. 2008 Omnibus
incentive Plan, or the “Omnibus Plan,” which was approved by our stockholders at the annual meeting
of stockholders held on May 15, 2008 and amended and restated on May 27, 2010. A maximum of
32.7 million shares are reserved for issuance under the Omnibus Plan. The Omnibus Plan provides for
grants of both equily and cash awards, including non-qualified stock options, incentive slock options,
stock appreciation rights, performance awards (shares and units), restricted stock, restricted slock units
and deferred stock units to key executives, employees and non-management directors. We also granted
awards under the Hertz Global Holdings, Inc. Stock Incentive Plan, or the “Stock Incentive Plan,” and
the Hertz Global Holdings, Inc. Director Stock Incentive Plan, or the “Director Plan”, or collectively the
“Prior Plans.”

The Omnibus Plan provides that no further awards will be granted pursuant to the Prior Plans. However,
awards that had been previously granted pursuant to the Prior Plans will continue to be subject to and

120



HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued)

governed by the terms of the Prior Plans. As of December 31, 2011, there were 9.3 million shares of our
common stock underlying awards outstanding under the Prior Plans. In addition, as of December 31,
2011, there were 10.9 million shares of our comman stock underlying awards outstanding under the
Omnibus Plan.

In addition to the 20.2 million shares underlying outstanding awards as of December 31, 2011, we had
18.1 million shares of our common siock available for issuance under the Omnibus Plan. The shares of
common stock to be delivered under the Omnibus Plan may consist, in whole or in part, of common
stock held in treasury or authorized but unissued shares of comimon stock, not reserved for any other
purpose.

Shares subject to any award granted under the Omnibus Plan that for any reason are canceled,
terminated, forfeited, settled in cash or olherwise settled without the issuance of common stock after the
effective date of the Omnibus Plan will generally be available for future grants under the Omnibus Plan.

Impact on Results

A summary of the total compensation expense and associated income tax benefits recognized under
our Prior Plans and the Omnibus Plan, including the cost of stock options, restricted siock units, or
“RSUs,” and performance stock units, or “PSUs,” is as follows (in millions of doliars):

Years ended December 31,

_____ 2011 2010~ 2009

Compensation EXpense ... ......... .. $31.0 $366 $345
Income Tax Benefit . . . ... .. ... . ... (12.00 (14.2) (13.9)
Total . . $19.0 $224 $2141

As of December 31, 2011, there was approximately $35.6 million of total unrecognized compensation
cost related to non-vested stock options, RSUs and PSUs granted by Hertz Holdings under the Prior
Plans and the Omnibus Plan. The total unrecognized compensation cost is expected to be recognized
over the remaining 1.5 years, on a weighted average basis, of the requisite service period that began on
the grant dates.

Stock Options and Stock Appreciation Rights

All stock options and stock appreciation rights granted under the Omnibus Plan will have a per-share
exercise price of not less than the fair market value of one share of Hertz Holdings common stock on the
grant date. Stock options and stock appreciation rights will vest based on a minimum period of service or
the occurrence of events (such as a change in control, as defined in the Omnibus Plan) specified by the
compensation committee of our Board of Directors. No stock options or stock appreciation rights will be
exercisable after ten years from the grant date.

We have accounted for our employee stock-hased compensation awards in accordance with ASC 718,
“Compensation—Stock Compensation.” The options are being accounted for as equity-classified
awards. We will recognize compensation cost on a straight-line basis over the vesting period. The value
of each option award is estimated on the grant date using a Black-Scholes option valuation model that
incorporates the assumptions noted in the following table. Because the stock of Hertz Holdings became
publicly traded in November 2006 and has a short tracling history, it is not practicabie for us to estimate
the expected volatility of our share price, or a peer company share price, because there is not sufficient
historical information about past volatility. Therefore, we have used the calculated value method,
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substituting the historical volatility of an appropriate industry sector index for the expected volatility of our
common stock price as an assumption in the valuation model. We selected the Dow Jones Specialized
Consumer Services sub-sector within the consumer services industry, and we used the U.S. large
capitalization component, which includes the top 70% of the index universe (by market value).

The calculation of the historical volatility of the index was macde using the daily historical closing values of
the index for the preceding 6.25 years, because that is the expected term of the options using the
simplified approach.

The risk-free interest rate is the implied zero-coupon yield for U.S. Treasury securities having a maturity
approximately equal to the expected term, as of the grant dates. The assumed dividend yield is zero.

Assumption 2011 Grants 2010 Grants 2009 Grants
Expected volatility . .. ...... ... ... ... . ... 36.7% 36.1% 34.9%
Expected dividend yield . ................... 0.0% 0.0% 0.0%
Expected term (years) . .. ....... ... ... ... 6.25 6.25 6.25
Risk-free interestrate. . .. ................... 2.56% 1.62%-2.96% 2.90%
Weighted-average grant date fairvalue . . . ... .. .. $5.93 $4.00 $1.29

A summary of option activity under the Stock Incentive Plan and the Omnibus Plan as of December 31,
2011 is presented below.

Weighted-
Weighted- Average
Average Remaining Aggregate Intrinsic
Exercise Contractual  Value (In thousands
Options Shares Price Term (years) of dollars)
Quistanding at January 1, 2011 ........ 15,415,904 $ 9.69 6.7 $84,534
Granted .......... .. .. . . . ... 2,108,944 14.60
Exercised . ....... ... ... .. (1,808,272) 7.20
Forfeited or Expired . .. .............. (574515 1165 o
Qutstanding at December 31, 2011 .. .. .. 15,142,061 10.60 6.3 $41,110
Exercisable at December 31, 2011 ... ... 10,226,236 9.91 53 $36,136
\ summary of non-vested opticns as of December 31, 2011, and changes during the year, is presented
below.
Weighted-
Weighted- Average Grant-
Non-vested Average Date Fair
Shares Exercise Price Value
Non-vested as of January 1, 2011 ... .............. 6,347,726 $ 9.61 $4.91
Granted . .. ... .. 2,108,944 14.60 5.93
Vested . ... ... . (3,027,297) 9.14 576
Forfeited .. ........ ... ... . ... . oo (513,548) 9.58 4.60
Non-vested as of December 31, 2011 .. ............ $12.04 $4.86
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Additional information pertaining to option activity under the plans is as follows (in millions of dollars):

Years ended
December 31,

2011 2010 2009

Aggregate intrinsic value of stock options exercised . .. .... . .......... $150 $ 81 § 4.2
Cash received from the exercise of stock options. . . .. ..... ... ... ... .. 13.1 7.9 5.3
Fair value of options that vested . . ... ...... . ... ... .. ... ... ... 174 216 231
Tax benefit realized on exercise of stock options ... ................. 0.5 0.3 —_—

Performance Stock, Performance Stock Units, Restricted Stock and Restricted Stock Units

Performance stock, PSUs and performance units granted under the Omnibus Plan will vest based on the
achievement of pre-determined performance goals over performance periods determined by the
compensation committee. Each of the units granted under the Omnibus Plan represent the right to
receive one share of our common stock on a specified future date. In the event of an employee’s death or
disability, a pro rata portion of the employee’s performance stock, performance stock units and
performance units will vest to the extent performance goals are achieved at the end of the performance
period. Restricted stock and RSUs granted under the Omnibus Plan will vest based on a minimum
period of service or the occurrence of events (such as a change in control, as defined in the Omnibus
Plan) specified by the compensation committee.

A summary of RSU and PSU activity under the Omnibus Plan as of December 31, 2011 is presented
below.

Weighted-  Aggregate Infrinsic
Average Value (In thousands

Shares Fair Value of dollars)
Qutstanding at January 1, 2011 . . ................ 6,044,589 § 5.08 $87,586
Granted . ... ... e 549,253 14.78
Vested . .. .. ... . ... (1,992,441) 4.80
Forfeited or Expired . . .. ..... ... ... .. ... ... ... (273,940) 5.47
Qutstanding at December 31,2011 ................ 4,327,461 $ 6.46 $50,718

Additional information pertaining to RSU and PSU activity is as follows:

Years ended December 31,

& 3000~
Total fair value of awards that vested ($ millions) . ............... $ 96 $ 82 §$62
Weighted average grant date fair value of awards ... ............ $14.78  $10.10  $3.42

Compensation expense for RSUs and PSUs is based on the grant date fair value, and is recognized
ratably over the vesting period. For grants in 2009, 2010 and 2011, the vesting period is three years (25%
in the first year, 25% in the second year and 50% in the third year). In addition to the service vesting
condition, the PSUs granted in March, 2010 had an additiona! vesting condition which called for the
number of units that will be awarded being based on achievement of a certain level of 2010 Corporate
EBITDA.

123



HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued)

In March 2011 we granted 499,515 PSUs that had a performance vesting condition under which the
number of units that will ultimately be awarded will vary from 0% to 150% of the original grant, based on
the sum of 2011 and 2012 Corporate EBITDA results, in addition to a service vesting condition. An
additional 193,798 PSUs granted in March 2011 contained a market condition whereby the 20 day
average trailing stock price must equal or exceed a certain price target at any time during the five year
performance period, in addilion 10 a service vesting condition. A summary of the PSU activity for this
grant is presented below.

Weighted-  Aggregate intrinsic
Average Value (In thousands

Shares Fair Value of dollars)
Outstanding at January 1, 2011 .. .................. - $ — $ —
Granted .. ... ... . .. e 693,313 13.37
Vested ... .. .. —
Forfeited or Expired . . . . . ... ... ... ... ... .. ... ... (15,342) 14.60
Outstanding at December 31,2011 . ................ 677,971. $13.34 $7,946

Employee Stock Purchase Plan

On February 28, 2008, upon recommendation of the compensation committee of our Board of Directors,
or “Committee,” our Board of Directors adopted the Hertz Global Holdings, Inc. Employee Stock
Purchase Plan, or the “ESPP’" and the plan was approved by our stockhelders on May 15, 2008. The
ESPP is intended to be an “employee stock purchase plan” within the meaning of Section 423 of the
Internal Revenue Code.

The maximum number of shares that may be purchased under the ESPP is 3,000,000 shares of our
common stock, subject 1o adjustment in the case of any change in our shares, including by reason of a
stock dividend, stock split, share combination, recapitalization, reorganization, merger, consolidation or
change in corporate structure. An eligible employee may elect to participate in the ESPP each quarter (or
other period established by the Committee) through a payroll deduction. The maximum and minimum
coniributions that an eligible employee may make under all of our qualified employee stock purchase
plans will be determined by the Committee, provided that no employee may be permitted to purchase
stock with an aggregate fair market value greater than $25,000 per year. At the end of the offering period,
the total amount of each employee’s payroll deduction will be used to purchase shares of our common
stock. The purchase price per share will be not less than 85% of the market price of our common stock
on the date of purchase; the exact percentage for each offering period will be set in advance by the
Committee.

For the years ended December 31, 2011, 2010 and 2009, we recognized compensation cost of
approximately $0.7 million ($0.4 million, net of tax), $0.6 million ($0.3 million, net of tax) and $0.5 million
($0.3 million, net of tax), respectively, for the amount of the discount on the stock purchased by our
employees under the ESPP. Approximately 1,600 employees participated in the ESPP as of
December 31, 2011,
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Note 7—Depreciation of Revenue Earning Equipment and Lease Charges

Depreciation of revenue earning equipment and lease charges includes the following (in millions of
doliars):

Years ended December 31,

L20m 010 2009

Depreciation of revenue earning equipment . ... ............. $1,921.8 $1,747.0 $1,780.1
Adjustment of depreciation upon disposal of the equipment . . ... (112.2) 42.9 72.0
Rents paid for vehicles leased . ... ....... ... ... .. ... . ..., 96.1 78.2 81.7
Total . ... L $1,905.7 $1,868.1 $1,933.8

The adjustment of depreciation upon disposal of revenue earning equipment for the years ended
December 31, 2011, 2010 and 2009 included (in millions of dollars) net gain of $13.3 million, net losses
of $10.0 and $40.7, respectively, on the disposal of industrial and construction equipment used in our
equipment rental operations, and net gain of $98.9 million, net losses of $32.9 and $31.3, respectively,
on the disposal of vehicles used in our car rental operations.

Depreciation rates are reviewed on a quarterly basis based on management’s routine review of present
and estimated future market conditions and their effect on residual values at the time of disposal. During
2011, 2010 and 2009, depreciation rates being used to compute the provision for depreciation of
revenue earning equipment were adjusted on certain vehicles in our car rental operations to reflect
changes in the estimated residual values to be realized when revenue earning equipment is sold. These
depreciétion rate changes resulted in a net decrease of $13.8 million and increases of $19.1 million and
$13.2 million in depreciation expense for the years ended December 31, 2011, 2010 and 2009,
respectively. Depreciation rate changes in certain of our equipment rental operations resulted in a
decrease of $4.4 million and increases of $3.6 million and $6.1 million in depreciation expense for the
years ended December 31, 2011, 2010 and 2009, respectively.

For the years ended December 31, 2011, 2010 and 2009, our worldwide car rental operations sold
approximately 164,100, 159,000 and 153,300 non-program cars, respectively, a 3.2% increase in 2011
versus 2010 primarily due to a higher average fleet size.

Note 8—Taxes on Income

The components of income (loss) before income taxes for the periods were as follows (in millions of
dollars);

Years ended December 31,

2011 2010 2009
Domestic . . ... ... . $186.3 $(128.1) $(154.0)
Fareign ... ... . . . 138.0 113.5 (22.9)
TOtal . o oo $324.3 $ (14.6) $(176.9)
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The total provision (benefit) for taxes on income consists of the following (in millions of dollars):

Years ended December 31,

201 2010 2009
Current:
Federal ....... ... ... ... ... ... .. . .. ... ... $ 06 $ 01 $ 1.0
Foreign . ... .. 30.6 41.5 16.1
Stateandlocal .. .......... ... ... ... ... ... 285 15 (1.2)
Totalcurrent . ... ... .. ... 59.7 431 159
Deferred:
Federal ...... ... ... . ... . .. .. . ... ..., 76.2 (25.0) (36.3)
Foreign ... ... . . . . (3.2) 1.3 (23.8)
State and local .......... ... ... o000 42 27y (17.9)
Total deferred ... ...... .. ... .. ... ... ..... 68.8 (26.4) (78.0)
Total provision (benefit) . .. ................ $1285 $16.7 $(62.1)

The principal items of the U.S. and foreign net deferred tax assets and liabilities at December 31, 2011
and 2010 are as follows (in millions of dollars):

2011 2010
Deferred Tax Assets:
Employee benefitplans . . ...... ... ... . . ... .. .. $ 1028 $ 833
Net operating loss carryforwards .. ...... ... .. ..., ... .. ....... 1,743.5 1,407.4
Foreign tax credit carryforwards . ... .. ... ... . .. e 20.8 20.8
Federal, state and foreign local tax credit carryforwards . . ... ......... 15.0 4.8
Accrued and prepaid eXxpenses . ... .. ... .. ~300.8 . 1919
Total Deferred Tax Assets . . . ... ... i 2,182.9 1,708.2
Less: Valuation Allowance .. ......... . ... .. ... .. .. ... . . ... .. (1886.7) (185.8)
Total Net Deferred Tax Assets . .. ... ... . i i 1,996.2 1,622.4
Deferred Tax Liabilities:
Depreciation ontangible assets . ......... ... .. ... ... ... ....... (2,742.3) (2,003.5)
Intangible assets . . ... .. .. (942.4) (1,027.0)
Total Deferred Tax Liabilities . . . .......... .. ... ... ... ... ....... (3,684.7)  (3,030.5)
Net Deferred Tax Liability . ....... ... .. .. ... ... ... ... ... .. $(1,688.5) $(1,508.1)

As of December 31, 2011, deferred tax assets of $1,481.7 million were recorded for unutilized U.S.
Federal Net Operating Losses, or “NOL,” carry forwards of $4,233.3 million. The total Federal NOL carry
forwards are $4,278.1 million of which $44.8 million relate to excess tax deductions associated with
stock option plans which have yet to reduce taxes payable. Upon the utilization of these carry forwards,
the associated tax benefits of approximately $15.7 million will be recorded to Additional Paid-in Capital.
The Federal NOLs begin to expire in 2025. State NOLs exclusive of the effects of the excess tax
deductions, have generated a deferred tax asset of $77.4 million. The state NOLs expire over various
years beginning in 2012 depending upon particular jurisdiction.
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On January 1, 2009, Bank of America acquired Merrili Lynch & Co. For U.S. income tax purposes the
transaction, when combined with other unrelated transactions during the previous 36 months, resulted
in a change in control as that term is defined in Section 382 of the Internal Revenue Code. Consequently,
utilization of all pre-2009 U.S. net operating losses is subject to an annual limitation. We have caiculated
the expected annual base limitation as well as additional limitation resulting from a net unrealized built in
gain as of the acquisition date and other adjustments. Based on the calculations, the limitation is not
expected to result in a loss of net operating losses or have a material adverse impact on taxes.

As of December 31, 2011, deferred tax assets of $208.6 millicn were recorded for foreign NOL carry
forwards of $886.7 million. A valuation allowance of $169.9 million at December 31, 2011 was recorded
against these deferred tax assets because those assets relate {o jurisdictions that have historical losses
and the likelihood exists that a portion of the NOL carry forwards may not be utilized in the future.

The foreign NOL. carry forwards of $886.7 million include $719.3 million which have an indefinite carry
forward period and associated deferred tax assets of $159.6 million. The remaining foreign NOLs of
$167.4 million are subject to expiration beginning in 2015 and have associated deferred tax assets of
$49.0 million.

As of December 31, 2011, deferred tax assets for U.S. Foreign Tax Credit carry forwards were
$20.8 miltion which relate to credits generated as of December 31, 2007. The carry forwards will begin to
expire in 2015. A valuation allowance of $13.5 million at December 31, 2011 was recorded against a
portion of the U.S. foreign tax credit deferred tax assets in the likelihood that they may not be utilized in
the future. A deferred tax asset was also recorded for various state tax credit carry forwards of
$3.0 million, which will begin to expire in 2027.

In determining the valuation allowance, an assessment of positive and negative evidence was performed
regarding realization of the net deferred tax assets in accordance with ASC 740-10, “Accounting for
Income Taxes,” or “ASC 740-10.” This assessment included the evaluation of scheduled reversals of
deferred tax liabilities, the availability of carry forwards and estimates of projected future taxable income.
Based on the assessment, as of December 31, 2011, total valuation allowances of $186.7 million were
recorded against deferred tax assets. Although realization is not assured, we have conciuded that it is
more likely than not the remaining deferred tax assets of $1,996.2 million will be realized and as such no
valuation allowance has been provided on these assets.

The significant items in the reconciliation of the statutory and eflective income tax rates consisted of the
following: :

Years ended December 31,

2011 2010

Statutory Federal TaxRate . . ... ... ... ... ... . ... ... ....... 35.0% 35.0% 35.0%
Foreign tax differential . .. ... ... ... ... ... . .. ... ... .. ... .. (0.7) 108.3 20.6
State and local income iaxes, net of federal income tax benefit .. ... 3.9 13.1 5.7
Change in state statutory rates, net of federal income tax benefit . . . . 0.7 (11.2) 3.4
Federal permanent differences . ... ......... ... .. ... .. ... (1.6) 5.8 1.9
Withholdingtaxes . .. ... ... . . . . . e 2.3 (58.0} (4.7)
Uncertain tax positions .. ......... . ... ... .. ... .. . . (1.0 (24.8) (2.6)
Change in valuation allowance . . . . ............. ... ... ... .. .. 0.7 (187.7) (25.2)
All otheritems, net . ... .. . . .. . . 0.3 57 1.0

Effectve TaxRate. . . . ... .. ... ... 39.6% (113.8)% 35.1%
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The effective tax rate for the year ended December 31, 2011 was 39.6% as compared to (113.8)% in the
year ended December 31, 2010. The provision for taxes on income increased $111.8 million, primarily
due to higher income before income taxes, changes in geographic earnings mix and changes in
valuation allowances for losses in certain non-U.S. jurisdictions for which tax benefits cannot be realized.
The negative effective tax rate in 2010 is primarily due 1o a lower loss before income taxes in 2010,
valuation allowances for losses in certain non-U.S. jurisdictions for which tax benefits cannot be realized
and differences in foreign tax rates versus the U.S. Federal tax rate and the impact of the France law
change in 2010.

As of December 31, 2011, our foreign subsidiaries have an immaterial amount of net undistributed
earnings. Deferred tax liabilities have not been recorded for such earnings because it is management’s
current intention to permanently reinvest undistributed earnings offshore. it is not practicable to estimate
the amount of such deferred tax liabilities. If, in the future, undistribuied earnings are repatriated to the
United States, oritis determined such earnings will be repatriated in the foreseeable future, deferred tax
liabilities will be recorded.

As of December 31, 2011, total unrecognized tax benefits were $21.6 million, all of which, if recognized,
would favorably impact the effective tax rate in future periods. A reconciliation of the beginning and
ending amount of unrecognized tax benefits is as follows (in millions of dollars):

2011 2010 2009

Balance at January 1 . .. ... .. e $27.2 $25.6 $21.7
Increase (decrease) attributable to tax positions taken during prior periods . {9.5) 03 1.1
Increase attributable to tax positions taken during the current year . . ... .. 3.9 1.3 3.1
Decrease attributable to settlements with taxing authorities . ... ... ... ... — — (0.3)
Balance at December 31 . . ... ... . e e $21.6 $27.2 $256

We conduct business globally and, as a result, file one or more income tax returns in the U.S. and
non-U.S. jurisdictions. In the normal course of business we are subject to examination by taxing
authorities throughout the world. The open tax years for these jurisdictions span from 2003 to 2011. We
are currently under audit by the Internal Revenue Service for tax years 2006 to 2009. Several U.S. state
and non-U.S. jurisdictions are under audit.

In many cases the uncertain tax positions are related to tax years that remain subject to examination by
the relevant taxing authorities. It is reasonabie that approximately $7.2 million of unrecognized tax
benelits may reverse within the next twelve months due to settlement with the relevant taxing authorities
and/or the filing of amended income tax returns.

Net, after-tax interest and penalties related to the liabilities for unrecognized tax benefits are classified as
a component of “{Provision) benefit for taxes on income” in the consolidated statement of operations.
During the years ended December 31, 2011, 2010 and 2009, approximately $1.9 million, $0.2 million and
$(0.2) million, respectively, in net, after-tax interest and penalties were recognized. As of December 31,
2011 and 2010, approximately $3.7 million and $1.8 million, respectively, of net, after-tax interest and
penalties was accrued in our consolidated balance sheet.
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Note 9—Lease and Concession Agreements

We have various concession agreements, which provide for payment of rents and a percentage of
revenue with a guaranteed minimum, and real estate leases under which the following amounts were
expensed (in millions of dollars):

Years ended December 31,

2011 2010 2009
RIS . o $1306 $1339 $133.2
Concession fees:
Minimum fixed obligations . .. ... ... ... . o L 248.7 252.0 2601
Additional amounts, based onrevenues ... ........... . ... 311.8 278.7 231.5
Total . . e

For the years ended December 31, 2011, 2010 and 2009, sublease income reduced rent expense
included in the above table by $5.0 million, $4.5 million and $5.0 million, respectively.

As of December 31, 2011, minimum obligations under existing agreements referred to above are
approximately as follows (in millions of dollars):

Rents Concessions

202 . e e $119.4 $315.6
2018 L e 96.6 263.4
2014 . e 74.5 182.2
201G 55.6 120.1
2006 . . 37.4 73.6
Years after 2016, . . . .. .. e 151.2 387.6

The future minimum rent payments in the above table have been reduced by minimum future sublease
rental inflows in aggregate of $16.4 million.

Many of our concession agreements and real estate leases require us to pay or reimburse operating
expenses, such as common area charges and real estate taxes, fo pay concession fees above
guaranteed minimums or additional rent based on a percentage of revenues or sales (as defined in
those agreements) arising at the relevant premises, or both. Such obligations are not reflected in the
table of minimum future obligations appearing immediately above. We operate from various leased
premises under operating leases with terms up to 25 vears. A number of our operating leases contain
renewal options. These renewal options vary, but the majority include clauses for renewal for various
term lengths at various rates, both fixed and market.

In addition to the above, we have various leases on revenue earning equipment and office and computer
equipment under which ihe following amounts were expensed (in millions of dollars):

Years ended December 31,
2011 2010 2009

Revenue earning equipment . . .. .. ... ... . $ 96.1 $78.2 $81.7
Office and computer equipment . . . ... ... .. ... 10.1 10.4 8.9
Total ..... e e e $106.2 $88.6 $90.6
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As of December 31, 2011, minimum obligations under existing agreements referred to above that have a
maturity of more than one year are as follows (in millions of dollars):

202 $34.3
8 $ 77
8 $ 05
201D . $ —
2016 . e $

After 2016 . . . . 5 —

Commitments under capital leases within our vehicle rental programs have been reflected in Note 4—
Debt.

Note 10—Segment Information

Our operating segments are aggregated into reportable business segments based primarily upon
similar economic characteristics, products, services, customers, and delivery methods. We have
identified two reportable segments: rental and leasing of cars, crossovers and light trucks, or “car
rental,” and rental of industrial, construction and material handling equipment, or “equipment rental.”
Other reconciling items includes general corporate assets and expenses, certain interest expense
(including net interest on corporate debt), as well as other business activities, such as our third party
claim management services.

Adjusted pre-tax income (loss) is the measure utilized by management in making decisions about
allocating resources to segments and measuring their performance. We believe this measure best
reflects the financial results from ongoing operations. Adjusted pre-tax income (loss) is calculated as
income (loss) before income taxes plus other reconciling items, non-cash purchase accounting
charges, non-cash debt charges and certain one-time charges and non-operational items. The
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contribution of our reportable segments for the years ended December 31, 2011, 2010 and 2009 is
summarized below (in millions of dollars).

Years ended December 31,

2011 2010 2009
Revenues
Carrental .. ... . ... .. e, $70835 S$64862 §$5979.0
Equipment rental . . . ... .. o s .. 1,209.5 1.070.1 1,110.9
Other reconciling ems . . . . . . . .o 54 6.2 11.6
Total . $82984 $75625 $7,101.5
Adjusted pre-tax income®®
Carrental . ... . ... . e e e $ 8502 $ 6419 $ 459.2
Equipmentrental . . ... L. L $ 1616 & 780 $ 764
Depreciation of revenue earning equipment and lease chaiges
Carrental . ........ e e e $1651.4 515946 $ 16166
Equipmentrental . .. ... ... ... L. L. e e .. 254.3 2735 317.2
Total ... e ... $19057 $1868.1 $1,9338
Depreciation of properly and equipment
Carrental .. .. e $ 160 & 1123 & 1159
Equipmentrental . . . ... .... ......... S 33.7 34.3 37.6
Otherreconaiing items . . . . ... ... . ... ... C 8.2 74 6.1
Tolal .« . e $ 1580 § 1540 § 159.6
Amortization of other intangible assets
Carrental . . ... ., $§ 327 $ 302 H 325
Equipmentrental . . . .. .. .. L. 35.8 33.4 328
Other reconciling ilems . . . . ... ... . . e 1.5 1.1 0.7 °
Tolal . . . $ 700 $ 647 & 66.0
Interest expense
Carrental . ... ......... ... ... ... .. P § 3331 % 4013 § 31641
Equipmentrental . . .. .. . . L e 45.3 39.4 53.3
Other reconalling items . . . . . . .. .. L 321.3 332.7 3109
Tolal . . . e $ 6997 S 7734 $ 6803

Years ended December 31,

2011 2010 2009
Revenue eaning cquipment and properly and equipment
Car rental
Expenditures . . . ... L ... $9109.9 $84301 $ 7.533.1
Proceeds from diISposals . . . . . .. oo . e (7,689.4) (7.432.7) (5,940.0)
Net expenditures . . .. .. ... L . $1,4205 $ 9974 $ 1,5931
Equipment rental
Expenditures . . . ... .. L. L. . $ 6175 S 1861 §& 944
Proceeds from disposals . ... .. ... ... . . (213.8) (124 3) (190.3)

Net expenditures (proceeds) 5 (95.9)

Other reconciling items

Expenditures . . .. ... .. % 86 8 39 $ 0.5
Proceeds from disposals . . ... ... .. L (1.0) (0.3)
Net expenditures . . . ... ... .. L $ 76 $ 36 $ 0.5
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As of December 31,
2011 2010

Tolal assets al end ol year

Carrelal . . .. ......... . ... . ... .. . $11,755.4
Equipmentremal . ...................... 2,997.6
Other reconciling items . . ... ...... ...... . 2,591.9
Total . ... G 5 $17.3449
Revenue earning equipment, nel, al end of year
Carrental . . ... .. . e e . $ 83187 § 7.220.1
Equipmentrental . . ... L e e 1,786.7 1,703.7
Total . e e ... $10,1054 $ 8923.8
Properly and equipment, nel, at end of year
Carrental . . . ... . $ 8759
Equpmentremal ... ........ . ... ... .. ... e 2228
Other reconciling items . . .. . ... e 64.9
Total . . . e $ 1.163.6

We operate in the United States and in international countries. International operations are substantially
in Europe. The operations within major geagraphic areas are summarized below (in millions of dollars):

Years ended December 31,

2011 2010 2009

Revenues
United States . . . . . .. . $5,413.3  $4,993.7 $4,675.9
Infernational . . . .. L e 2.885.1 2,568.8 2,425.6
Total . . ......... e e e $8,208.4 $7,5625 $7.1015

As of December 31,
2011 2010

Total assets at end of year

United Stales . . . . . . . L $12,730.6 $12,114.3
International . . . ... ... e e . . 49429 5,230.6
Total . . . e $17,673.5 $17.3449
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As of December 31,
2011 2010

Revenue earning equipment, nel, at end of year

Property and equipment, net, at end of year
United States
international

United Slates . . ............
Internationai

................. ... $7821.2 § 6,404.1
................. 2,484.2 2,519.7

................ e e o o . 5101054 ‘589238

e $ 10367 $ 94741
.................................................. . 215.2 216.5

......... $ 12519 § 1,163.6

(@)

The following tabte reconciles adjusled pre-tax income to income (loss) hefore income taxes for the years ended
December 31, 2011, 2010 and 2009 (in millions of doliars):

Years cnded December 31,

2011 2010 2009
Adjusted pre-tax income
Carrental . .. ... . e $ 8502 $641.9 §459.2
Equipmenlrental ... ... .. . . ... ... ... . L. A 161.6 78.0 76.4
Total reportable segments . . .. ... ... .. . L L 1,011.8 719.9 535.6
Adjustments:
Other reconciling items®™ . . .. .. ... ... .. ... ... - (331.3) (372.8) (342.6)

Purchase accounting® . . . .
Non-cash debt charges®
Restructuring charges
Restructuring related charges™
Management transilion costs

............... (87.6) (90.3) (90.3)
......................... S (130.4) (182.6) (171.9)
.............................. (56.4) (54.7)  (106.8)
......................... 9.8) (13.2) (46.5)

........................... @.0) — (1.0
Derivative gains (losses) . . ... ... ... ... . . 0.1 3.2) 2.4
Gain on debt buyback® . .. .. ... o — — 48.5
Third-party bankrupley accrual® . .. .. ... ... ... ... . ... ... . — — (4.3)
Acquisitonrelaled costs . . . . .. .. L (18.8) (17.7) —
Pension adjustment™ ... L 1341 — -
Premiums paid ondebt® . . .. ... o o L L L ‘24 - - —

Income (loss) before income taxes

............ $ 3243 $ (14.6) $(176.9)

M

(@)

Represents general corporate expenses, certain inlerest expense (including netinterest on corporate debt), as well
as other business activities such as our third-party claim management services.

Represents the putchase accounting offects of the Acquisition on our results of operations relating to increased
depreciation and amortization of tangible and intangible assels and accretion of revalued workers' compensation
and public hability and property damage liabilities. Also represents the purchase accounting effects of subsequent
acquisitions on our results of operations relaling to increased deprecialion and amortizalion of intangible assels.

Represents non-cash debt charges relating lo the amortizaton and write-oll of deferred debt financing cosls and
debl discounts For the years ended December 31, 2010 and 2009, also includes $68.9 milhon and $74.6 million,
respectively, associated with the amorlizalion of amounts pertaning 1o the de-designation of the Hertz Vehicle
Financing LLC, or “"HVF" interest rate swaps as effective hedging instruments.

Hepresents incremental costs incurred directly supporling our business transformation initiatives. Such costs
include transition costs incurred in connection with our business process outsourcing arrangements and
mcremental costs incurred lo facilitale business process re-engineering intiatives that 1nvo|ve significant
arganization redesign and extensive operational process changes.

Represents a gain (net of transaclion costs) recorded in conneclion with the buyback of portions of certain of our
Senior Noles and Senior Subordinated Notes. i
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(6) Represents an allowance for uncollectible program car receivables related to a bankrupt European dealer affilated
with a U.S. car manufaclurer.

(7) Represents a gain for the U.K. pension plan relaling to unamortized prior service cost from a 2010 amendment thatl
eliminated discrelionary pension increases related to pre-1997 service prirmarily pertaining to inactive employees.

{8) Represents premiums paid to redeem our 10.5% Senior Subordinated Notes and a portion of our 8.875% Senior
Notes.

Note 11—Contingencies and Off-Balance Sheet Commitments
Legal Proceedings

From time {o time we are a party to various legal proceedings. Other than with respect to the aggregate
claims for public liability and property damage pending against us, management does not believe that
any of the matters resolved, or pending against us, during 2011 are material to us and our subsidiaries
taken as a whole. While we have accrued a liability with respect to claims for public liability and property
damage of $281.5 million at December 31, 2011, management, based on the advice of legal counsel,
does not believe any of the other pending matters described below are material. We have summarized
below, for purposes of providing background, various legal proceedings to which we were and/or are a
party during 2011 or the period after December 31, 2011 but before the filing of this Annual Report. In
addition to the following, various other legal actions, claims and governmenial inquiries and
proceedings are pending or may be instituted or asserted in the future against us and our subsidiaries. In
particular, on June 15, 2011 we received a subpoena from the staff of the Securities and Exchange
Commission, or “SEC,” seeking production of documents related to our proposed business
combination with Dollar Thrifty Automotive Group, Inc. We intend io cooperate fully with the SEC’s
investigation. We do not expect this investigation to have any effect on our proposed business
combination with Dollar Thrifty.

1. Hertz Equipment Rental Corporation, or “HERC,” Loss Damage Waiver

On August 15, 2006, Davis Landscape, Ltd., individually and on behalf of all cthers similarly
situated, filed a complaint against HERC in the United States District Court for the District of
New Jersey. In November 2008, the complaint was amended to add another plaintiff, Miguel V.
Pro, and more claims. The Davis Landscape matter purports to be a nationwide class action on
behalf of all persons and business entities who rented equipment from HERC and who paid a
Loss Damage Waiver, or “LDW,” or an Environmental Recovery Fee, or “ERF.” The plaintiffs
seek a declaratory judgment and injunction prohibiting HERC from engaging in acts with
respect to the LDW and ERF charges that violate the New Jersey Consumer Fraud Act and
claim that the charges violate the Uniform Commercial Code. The plaintiffs also seek an
unspecified amount of compensatory damages with the return of all LDW and ERF charges
paid, attorneys’ fees and costs as well as other damages. The court has granted class
certification, denied our motion for summary judgment and the case is in the discovery stages.

2. Concession Fee Recoveries

On October 13, 2006, Janet Sobel, Daniel Dugan, PhD. and Lydia Lee, individually and on
behalf of all others similarly situated v. The Hertz Corporation and Enterprise Rent-A-Car
Company, or “Enterprise,” was filed in the United States District Court for the District of Nevada.
The plaintiffs agreed to not pursue claims against Enterprise initially and the case only
proceeded against Hertz. The Sobel case purports to be a nationwide class action on behalf of
all persons who rented cars from Heriz at airports in Nevada and were separately charged
airport concession recovery fees by Hertz as part of their rental charges. The plaintiffs seek an
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unspecified amount of compensatory damages, restitution of any charges found to be
improper and an injunction prohibiting Hertz from quoting or charging those airport fees that
are alleged not to be allowed by Nevada law. The complaint also seeks attorneys’ fees and
costs. Relevant documents were produced, deposilions were taken and pre-trial motions were
filed. After the court rendered a mixed ruling on the parties’ cross-motions for summary
judgment and after the Lydia Lee case was refiled against Enterprise, the parties engaged in
mediation which resulted in a proposed settlement. Although the court tentatively approved the
settlement in November 2010, the court denied the plaintiffs' motion for final approval of the
proposed setllement in May 2011. Since thal iime, the plaintiffs filed a motion for ciass
certification—which we opposed—and discovery has commenced again. A separate action is
proceeding against Enterprise, National and Alamo.

Telephone Consumer Protection Act

On May 3, 2007, Fun Services of Kansas City, Inc., individually and as the representative of a
class of similarly situated persons, v. Hertz Equipment Rental Corporation was commenced in
the District Court of Wyandotte County, Kansas. The case was subsequently transferred to the
District Court of Johnson County, Kansas. The Fun Services matter purports to be a class action
on behalf of all persons in Kansas and throughout the United States who, on or after four years
prior to the filing of the action, were sent facsimite messages of advertising materials relating to
the availability of property, goods or services by HERC and who did not provide express
permission for sending such faxes. The plaintiffs seek an unspecified amount of compensatory
damages, attorney's fees and costs. In August 2009, the court issued an order that stayed all
aclivity in this litigation pending a decisicn by the Kansas Supreme Court in Critchfield Physical
Therapy, Inc. v. Taranto Group, Inc., another Telephone Consumer Protection Act case. The
Kansas Supreme Court issued ils decision in September 2011. Thereafter, the District Court of
Johnson County lifted the stay in the Fun Services case and issued a scheduling order that
addresses class certification discovery. In February 2012, HERC filed a Notice of Removal with
the U.S. District Court for the District of Kansas seeking to remove the case to federal court
based on federal question jurisdiction.

California Tourism Assessments

We are currently a defendant in a proceeding that purports to be a class action brought by
Michael Shames and Gary Gramkow against The Hertz Corporation, Dollar Thrifty Automotive
Group, Inc., Avis Budget Group, Inc., Vanguard Car Rental USA, Inc., Enterprise Rent-A-Car
Company, Fox Rent A Car, Inc,, Coast Leasing Corp., The California Trave! and Tourism
Commission, and Caroline Beteta.

Originally filed in November of 2007, the action is pending in the United States District Court for
the Southern District of California, and plaintiffs claim to represent a class of individuals or
entities that purchased rental car services from a defendant at airports located in California after
January 1, 2007. Plaintiffs allege ihat the defendants agreed lo charge consumers a 2.5%
tourism assessment and not to compete with respect to this assessment, while
misrepresenting that this assessment is owed by consumers, rather than the rental car
defendants, to the California Travel and Tourism Commission, or the “CTTC."” Plaintiffs also
aliege that defendants agreed to pass through to consumers a fee known as the Airport
Concession Fee, which fee had previously been required to be included in the rental car
defendants’ individual base rates, without reducing their base rates. Based on these
allegations, the amended complaint seeks treble damages, disgorgement, injunctive relief,
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interest, attorneys’ fees and costs. Plaintiffs dropped their claims against Caroline Beteta.
Plaintiffs’ claims against the rental car defendants have been dismissed, except for the federal
antitrust claim. In June 2010, the United States Court of Appeals for the Ninth Circuit affirmed
the dismissal of the plaintiffs’ antitrust case against ihe CTTC as a state agency immune from
antitrust complaint because the California Legislature foresaw the alleged price-fixing
conspiracy that was the subject of the complaint. The plaintiffs subsequently filed a petition with
the Ninth Circuit seeking a rehearing and that petition was granted. In November 2010, the
Ninth Circuit withdrew its June opinion and instead held that state action immunity was
impropeily invoked. The Ninth Circuit reinstated the plaintiffs’ antitrust claims and remanded
the case to the district court for further proceedings. All proceedings in the case are currently
stayed while the parties engage in settlement discussions.

5. Public Liability and Property Damage

We are currently a defendant in numerous actions and have received numerous claims on
which actions have not yet been commenced for public liability and property damage arising
from the operation of motor vehicles and equipment rented from us. The obligation for public
liability and property damage on self-insured U.S. and internationa! vehicles and equipment, as
stated on our balance sheet, represents an estimate for both reported accident claims not yet
paid and claims incurred but not yel reported. The related liabilities are recorded on a
non-discounted basis. Reserve requirements are based on actuarial evaluations of historical
accident claim experience and trends, as well as future projections of ultimate losses,
expenses, premiums and administrative costs. At December 31, 2011 and December 31, 2010
our liability recorded for public liability and property damage matters was $281.5 million and
$278.7 million, respectively. We believe that our analysis is based on the most relevant
information available, combined with reasonable assumptions, and that we may prudently rely
on this information 1o determine the estimated liability. We note the liability is subject to
significant uncertainties. The adequacy of the liability reserve is regularly monitored based on
evolving accident claim history and insurance related state legislation changes. If our estimates
change or if actual results differ from these assumptions, the amount of the recorded liability is
adjusted to reflect these results.

We intend to assert that we have meritorious defenses in the foregoing matters and we intend to defend
ourselves vigorously.

We have established reserves for matters where we belicve that the losses are probable and reasonably
estimated, including for various of the matters set forth above. Other than with respect to the aggregate
reserves established for claims for public liability and property damage, none of those reserves are
material. For matters, including those described above, where we have not established a reserve, the
ultimate outcome or resolution cannot be predicted at this time, or the amount of ulimate loss, if any,
cannot be reasonably estimated. Litigation is subject to many uncertainties and the cutcome of the
individual litigated matters is not predictable with assurance. It is possible that certain of the actions,
claims, inquiries or proceedings, including those discussed abave, could be decided unfavarably to us
or any of our subsidiaries involved. Accordingly, it is possible that an adverse outcome from such a
proceeding could exceed the amount accrued in an amount that could be material to our consolidatec
financial condition, results of operations or cash flows in any particular reporting period.
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Off-Balance Sheet Commitments

At December 31, 2011 and 2010, the following guarantees (including indemnification commitments)
were issued and outstanding.

Indemnification Obligations

In the ordinary course of business, we execute contracts involving indemnification obligations
customary in the relevant industry and indemnifications specific to a transaction such as the sale of a
business. These indemnification obligations might inciude claims relating to the following:
environmental matters; intellectual property rights; governmental regulations and employment-related
matters; customer, supplier and other commercial contractual relationships; and financial matters.
Performance under these indemnification obligations would generally be triggered by a breach of terms
of the contract or by a third party claim. We regularly evaluate the probability of having to incur costs
associated with these indemnification obligations and have accrued for expected losses that are
probable and estimable. The types of indemnification obligations for which payments are possible
include the following:

Sponsors; Directors

Heriz has entered into customary indemnification agreements with Hertz Holdings, the Sponsors and
our stockholders affiliated with the Sponsors, pursuant to which Hertz Holdings and Hertz will indemnify
the Sponsors, our stockholders affiliated with the Sponsors and their respective affiliates, directors,
officers, partners, members, employees, agents, representatives and controlling persons, against
certain liabilities arising out of performance of a consulting agreement with Hertz Holdings and each of
the Sponsors and certain other claims and liabilities, including liabilities arising out of financing
arrangements or securities offerings. We also entered into indemnification agreements with each of our
directors. We do not believe that these indemnifications are reasonably likely to have a material impact
on us.

Environmental

We have indemnified various parties for the costs associated with remediating numerous hazardous
substance storage, recycling or disposal sites in many states and, in some instances, for natural
resource damages. The amount of any such expenses or related natural resource damages for which we
may be held responsible could be substantial. The probable expenses that we expect to incur for such
matters have been accrued, and those expenses are reflected in our consolidated financial statements.
As of December 31, 2011 and 2010, the aggregate amounts accrued for environmental liabilities
including liability for environmental indemnities, reflected in our consolidated balance sheets in “Other
accrued liabilities” were $1.5 million and $1.6 million, respectively. The accrual generally represents the
estimated cost to study potential environmental issues at sites deemed to require investigation or
clean-up activities, and the estimated cost to implement remediation actions, including on-going
maintenance, as required. Cost estimates are developed by site. Initial cost estimates are based on
historical experience at similar sites and are refined over time on the basis of in-depth studies of the sites.
For many sites, the remediation costs and other damages for which we ultimately may be responsible
cannot be reasonably estimated because of uncertainties with respect to factors such as our connection
to the site, the materials there, the involvement of other potentially responsible paities, the application of
laws and other standards or regulations, site conditions, and the nature and scope of investigations,
studies, and remediation to be undertaken (including the technologies to be required and the extent,
duration, and success of remediation).
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Note 12-—Restructuring

As part of our ongoing effort to implement our strategy of reducing operating costs, we have evaluated
our workforce and operations and made adjustments, including headcount reductions and business
process reengineering resulting in optimized work flow at rental locations and maintenance facilities as
well as streamlined our back-office operations and evaluated potential outsourcing opportunities. When
we made adjustments to our workforce and operations, we incurred incremental expenses that delay the
benefit of a more efficient workforce and operating structure, but we believe that increased operating
efficiency and reduced costs associated with the operation of our bUSln(,SS are important to our
long-term competitiveness.

During 2007 through 2011, we announced several initiatives to improve our competitiveness and
industry leadership through targeted job reductions. These initiatives included, but were not limited to,
job reductions at our corporate headquarters and back-office operations in the U.S. and Europe. As part
of our re-engineering optimization we outsourced selected functions globally. In addition, we
streamlined operations and reduced costs by initiating the closure of targeted car rental locations and
equipment rental branches throughout the world. The largest of these closures occurred in 2008 which
resulted in closures of approximately 250 off-airport locations and 22 branches in our U.S. equipment
rental business. These initiatives impacted approximately 8,960 employees.

From January 1, 2007 through December 31, 2011, we incurred $530.5 million ($256.3 million for our car
rental segment, $221.5 million for our equipment rental segment and $52.7 million of other) of
restructuring charges.

Additional efficiency and cost saving initiatives are being developed, however, we presently do not have
firm plans or estimates of any related expenses.

Restructuring charges in our consolidated stalement of operations can be summarized as follows (in
millions of dollars):

Years ended December 31

By Type:
involuntary termination benefits . .. . ... ... . ... L L. . $12 2 $ 44, 1
Pension and post retirement expense . ........... ... ... ... . ..... . 0.4 0.7
Consultant costs . . ...... ... .. .. . . 1.1 7.6
Asset writedowns . . . . .. L . 20.4 36.1
Facility closure and lease obligation costs 14.3 9.3
Relocation costs . ... ... . . . . . 5.0 4.1
Contract termination costs .. ... ... ... . . . e 1.7
Other . e 1.3 3.2
Total ... e $56.4 $54.7 $106.8

Years ended December 31,
2011 2010 2009

By Caption:

Direct operating . . . . . ... $46.6 $435 & 65.4
Selling, general and administrative . .............. ... ... ..... ... 98 112 414
Total ... iuG 4 JSJd 7 $106 8
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Years ended December 31,
2011 2010 2009

By Segment:

Carrental ... ... .. . $16.6 $181 $ 587

Equipmentrental ... ... ... ... .. . .. . . . 405 347 -38.2

Other reconciling items . ... ... .. . ... . . . . . . (07 198 99
Total . .. $56..ﬁ $54 7 $1 06.3

During the years ended December 31, 2011, 2010 and 2009, the after-tax effect of the restructuring
charges decreased earnings per share by $0.09 and increased the loss per share by $0.09 and $0.23,
respectively.

The following table sets forth the activity affecting the restructuring accrual during the years ended
December 31, 2011 and 2010 (in millions of dollars). We expect to pay the remaining restructuring
obligations relating to involuntary termination benefils over the next twelve months. The remainder of the
restructuring accrual relates to future lease obligations which will be paid over the remaining term of the
applicable leases.

Pension
Involuntary and Post
Termination Retirement Consuitant

Benefits Expense Costs Other Total
Balance as of January 1,2010 . ........... $19.6 $ — $04 $ 97 $297
Charges incurred . . . ................. 12.2 0.4 1.1 41.0 54.7
Cashpayments . .................... (23.5) — (1.5) (12.4) (37.4)
Other™ .. ... ... . . .. .. ... (2.0) _(0.2) 0.1 (27.4) (29.5)
Balance as of December 31,2010 . ........ 6.3 0.2 G.1 10.9 17.5
Chargesincurred . .. ................. 14.4 0.4 1.3 40.3 56.4
Cashpayments . .................... (15.5) — (0.6) -(2.3) (18.4)
Other® ... ... ..................... 3.9 _(0.9) (02 (37.2) (33.9)
Balance as of December 31, 2011 . ... ... .. $ 9.1 $0.2 $06 $11.7 $216

(1) Consists of decreases of $20.4 mulfion for asset writedowns, $6.5 million for facility closures, $1.6 million loss in foreign
currency translation, $0.9 million in involuntary benelits and $0.2 million for executive pension liability setllements, parlly
offset by an increase in consultant costs of $0 1 million.

(2) Consists of decrcases of $23.2 million for asset writedowns, $13.9 million for facility closures, $0.4 million FAS 88 pension
adjustment and $0.2 million of consultant cosis, parlly offset by a $3.8 million inciease for involunlary benefits.

Note 13—Financial Instruments

Financial instruments, which potentially subject us to concentrations of credit risk, consist principally of
cash equivalents, short-term investments and trade receivables. We place our cash equivalents and
short-term investments with a number of financial institutions and investment funds 1o limit the amount of
credit exposure to any one financial institution. Concentrations of credit risk with respect to trade
receivables are limited due to the large number of customers comprising our customer base, and their
dispersion across different businesses and geographic areas. As of December 31, 2011, we had no
significant concentration of credit risk.

GAAP establishes a three-tier value hierarchy, which prioritizes the inputs used in measuring fair value as
follows: (Level 1) observable inpuis such as quoted prices in active markets; (Level 2) inputs other than
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the quoted prices in active markets that are observable either directly or indirectly; and (Level 3)
unobsetvable inputs in which there is litlle or nc market data, which require the reporting entity to
develop its own assumptions.

Cash and Cash Equivalents and Restricted Cash and Cash Equivalents

Fair value approximates the amount indicated on the balance sheet at December 31, 2011 and
December 31, 2010 because of the short-term maturity of these instruments. Money market accounts,
whaose fair value al December 31, 2011, is measured using Level 1 inpuis, totaling $566.0 million and
$142.9 million are included in “Cash and cash equivalents’ and ‘Restricted cash and cash equivalents,”
respectively. Money market accounts, whose fair value at December 31, 2010, is measured using Level 1
inputs, totaling $1,747.9 million and $24.1 million are included in “Cash and cash equivalents” and
“Restricted cash and cash equivalents,” respectively.

Marketable Securities

Marketable securities held by us consist of equity securities classified as available-for-sale, which are
carried at fair value and are included within “Prepaid expenses and other assets.” Unrealized gains and
losses, net of related income taxes, are included in "Accumulated other comprehensive income.” As of
December 31, 2011 and December 31, 2010, the fair value of marketable securities was $33.2 million
and $0.0 million, respectively. For the year ended December 31, 2011, unrealized gains of $0.3 million
were recorded in “Accumulated other comprehensive income (loss)." Fair values for marketable
securities are based on Level 1 inputs consisting of quoted market prices.

Debt

For borrowings with an initial maturity of 93 days or less, fair value approximates carrying value because
of the short-term nature of these instruments. For all other debt, fair value is estlimated based on quoted
market rates as well as borrowing rates currently available to us for loans with similar terms and average
maturities (Level 2 inputs). The aggregate fair value of all debt at December 31, 2011 was
$11,832.5 million, compared to its aggregate unpaid principal balance of $11,400.3 million. The
aggregate fair value of all debt at December 31, 2010 was $12,063.5 million, compared to its aggregate
unpaid principal balance of $11,429.6 million.
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 Derivative Instruments and Hedging Aclivities

The following table summarizes our financial assets and liabilities measured at fair value on a recurring
basis (in millions of dollars):

Fair Value of Derivative Instruments®

" Asset Derivatives® “Liability Derivatives®
December 31, December 31, December 31, “December 31,
2011 2010 2011 2010
Derivatives not designated as hedging
instruments under ASC 815:
Gasolineswaps . . ............... — 3.1 0.4 —
Interestratecaps . . .............. 0.5 7.2 0.4 .
Foreign exchange forward contracts . . 4.4 2.6 1.9 11.1
Interestrate swaps. .. ............ - = 0.2
Foreign exchange options . ........ 0.1 0.1
Total derivatives not designated as
hedging instruments under ASC
815 . . $ 5.0 $13.0 $ 29 $18.3

(1) All far value measurements were primarnly based upon significant observable (Level 2) inputs.

(2)  All asset derivatives are recorcled in “Prepaid expenses and other assets” and all hability derivatives are recorded in “Other
accrued habiliies” on our consolidated balance sheets.

Amount of Gain or
(Loss) Reclassified

Amount of Gain or irom Accumuiated
(Loss) Recognized in Other Amount of Gain or
Other Comprehensive Comprehensive (Loss) Recognized in
Income on Derivative Income into Income Income on Derivative
(Effective Portion) (Effective Portion) {Ineffective Portion)
Years ended December 31,
2011 2010 2011 2010 2011 2010
Derivatives in ASC 815 Cash
Flow Hedging Relationship:
HVF interest rate swaps.. . . . . $ - $12.8 $ - $(85.1)" $-—- -

Note:As of December 31, 2010, the HVF interest rale swaps and associated debt matured. The location of the effective portion
reclassified from “Accumulated other comprehensive income” mnto income is in “Interest expensea” on our consolidated

statement of operations. No amount of gain or loss was recognized in income (ineflective portion) durnng the years ended
December 31, 2011 and 2010.
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(1) Inclucdles the amortization of amounts in “"Accumulated other comprehensive income” associated with the de-cesignation of
a previous cash flow hedging relationship.

Amount of Gain or (Loss)
Locatlon of Gain or (L.oss) Recognized in Income
Recognized on Derivative on Derivative

Derivatives Not Designaled as Hedging
Instruments uncler ASC 815:

Gasoline swaps . . ... ... ...... Direct operating

Interestrate caps .. ........ .. Selling, general and admimsiralive

Foreign exchange forward contracts . Selling, general and adminislrative

Foreign exchange options . . .. . ... Selling, general and administralive
Total . ..... ... .. ...

In conjunction with the refinanced Series 2009-1 and the Series 2010-2, HVF purchased an interest rate
cap for $6.7 million, with a maximum notional amount equal to the refinanced Series 2009-1 and the
Series 2010-2 with a combined maximum principal amount of $2.1 billion, a strike rate of 5% and
expected maturity date of March 25, 2013. Additionally, Hertz sold a 5% interest rate cap for $6.2 million,
with a matching notional amount and term to the HVF interest rate cap. Also in December 2010, the
Austrafian Securitization was completed and our Australian operating subsidiary purchased an interest
rate cap for $0.5 million, with 2 maximum notional amount equal to the Australian Securitization
maximum principal amount of A$250 million, a strike rate of 7% and expected maturity date of December
2012. Additionally, Hertz sold a 7% interest rate cap, for $0.4 million with a matching notional amount and
term to the Australian operating subsidiary’s interesl rate cap. The fair values of all interest rate caps
were calculated using a discounted cash flow method and applying observable market data (i.e. the
1-month LIBOR vield curve and credit default swap spreads). Gains and losses resulting from changes
in the fair value of these interest rate caps are included in our results of operations in the periods
incurred.

In connection with our acquisition of Donlen, we acquired interest rate swaps with a total notional
amount of $28.0 million at December 31, 2011, associated with floating rate debt. These interest rate
swaps are used to effectively convert an amount of floating rate debt into fixed rate debt. The fair values
of these interest rate swaps were calculated using a discounted cash flow method and applying
observable market data (i.e. the 1-month LIBOR yield curve). Gains and losses resulting from changes in
the fair value of these interest rate swaps are included in our results of operations in the periods incurred
(in Selling, general and administrative).

We purchase unleaded gasocline and diesel fuel at prevailing market rates and maintain a program to
manage our exposure to changes in fuel prices through the use of derivative commaodity instruments.
We currently have in place swaps to cover a portion of our fuel price exposure through November 2012.
We presently hedge a portion of our overall unleaded gascline and diesel fuel purchases with
commodity swaps and have contracts in place that settle on a monthly basis. As of December 31, 2011,
our outstanding commodity instruments for unleaded gasoline and diesel fuel totaled approximately
5.0 million gallons and 0.9 million gallons, respectively. The fair value of these commodity instruments
was calculated using a discounted cash flow method and applying observable market data (i.e., NYMEX
RBOB Gasoline and U.S. Department of Energy surveys, etc.). Gains and losses resulting from changes
in the fair value of these commodity instruments are included in our results of aperations in the periods
incurred.
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We manage our foreign currency risk primarily by incurring, to the extent practicable, operating and
financing expenses in the local currency in the countries in which we operate, including making fleet and
equipment purchases and borrowing locally. Also, we have purchased foreign exchange options 1o
manage exposure to fluctuations in foreign exchange rates for selected marketing programs. The effect
of exchange rate changes on these financial instruments would not materially affect our consoclidated
financial position, results of operations or caslh flows. Our risks with respect to foreign exchange options
are limited to the premium paid for the right to exercise the option and the future performance of the
option’s counterparty. Premiums paid for options outstanding as of December 31, 2011, were
approximately $0.3 million. We limit counterparties to the transactions to financial institutions that have
strong credit ratings. As of December 31, 2011 and 2010, the total notional amount of these foreign
exchange options was $9.1 million and $3.5 million, respectively. As of December 31, 2011, these
foreign exchange options mature through April 2013. The fair value of the foreign exchange options was
calculated using a discounted cash flow method and applying observable market data (i.e. foreign
currency exchange rates). Gains and losses resulting from changes in the fair value of these options are
included in our results of operations in the periods incurred.

We also manage exposure to fluctuations in currency risk on intercompany loans we make to certain of
our subsidiaries by entering into foreign currency forward contracts at the time of the loans which are
intended to offset the impact of foreign currency movements on the undetlying intercompany loan
obligations. As of December 31, 2011, the total notional amount of these forward contracts was
$743.9 million, maturing within four months. The fair value of these foreign currency forward contracts
was calculated based on foreign currency forward exchange rates.

On October 1, 2006, we designated our 7.875% Senior Notes due 2014 as an effective net investment
hedge of our Euro-denominated net investment in our international operations. Effective November 1,
2011, we dedesignaled the net investment hedge, and as such, incurred unrealized gains of
$26.6 million for the year ended December 31, 2011, resulting from the translation of these
Euro-denominated notes into the U.S. dollar. As a resull of the previous net investment hedge
designation, as of December 31, 2011 and 2010, losses of $19.4 million (net of tax of $13.2 million) and
$6.8 million (net of tax of $5.1 million), respectively, attributable to the translation of our 7.875% Senior
Notes due 2014 into the U.S. dollar are recorded in our consolidated balance sheet in “Accumulated
other comprehensive income (loss).”

Note 14—Related Party Transactions
_ Relationship with Hertz Investors, Inc. and the Sponsors
Stockholders Agreement

In connection with the Acquisition, we enlered into a stockholders agreement (as amended, the
“Stockholders Agreement”) with investiment funds associated with or designated by the Sponsors. The
Stockholders Agreement contains agreements that entitle investment funds associated with or
designated by the Sponsors o nominate two nominees of an investment {fund associated with CD&R
(one of whom shall serve as the chairman or, if the chief executive officer is the chairman, the lead
director), one nominee of investment funds associated with Carlyle, and one nominee of an investment
fund associated with BAMLCP. The Stockholders Agreement also provides that our chief executive
officer shall be designated as a director, unless otherwise approved by a majority of the Sponsor
Designees. In addition, the Stockholders Agreement provides that one of the nominees of an investment
fund associated with CD&R shall serve as the chairman of the executive and governance committee and,
unless otherwise agreed by this fund, as Chairman of our Board of Directors or lead director. In order to
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comply with New York Stock Exchange rules, we will be required to have a majority of independent
directors on our Board of Directors by no later than March 31, 2012 and we believe that we will fulfill this
requirement prior to such deadline.

The Stockholders Agreement grants to the investment funds associated with CD&R or to the board, with
the approval of the majority of the Sponsor Designees, the right to remove our chief executive officer. Any
replacement chief executive officer requires the consent of the investment funds associated with CD&R
as well as investment funds associated with at least one other Sponsor. It also contains restrictions on
the fransfer of our shares, and provides for tag-along and drag-along rights, in certain circumstances.
The rights described above apply only for so long as the investment funds associated with the applicable
Sponsor maintain certain specified minimum levels of shareholdings in us.

The Stockholders Agreement limits the rights of the investment funds associated with or designated by
the Sponsors that have invested in cur common stock and our affiliates, subject to several exceptions, to
own, manage, operate or control any of our “‘competitors” (as defined in the Stockholders Agreement).
The Stockholders Agreement may be amended from time to time in the future to eliminate or modify
these restrictions without our consent.

Registration Rights Agreement

On December 21, 2005, we entered into a registration rights agreement (as amended, the “Registration
Rights Agreement”) with investment funds associated with or designated by the Sponsors. The
Registration Rights Agreement grants to certain of these investment funds the right, to cause us, at our
own expense, to use our best efforts to register such securities held by the investment funds for public
resale, subject to certain limitations. The exercise of this right is limited to three requests by the group of
investment funds associated with each Sponsor, except for registrations effected pursuant to Form S-3,
which are unlimited, subject to certain limitations, if we are eligible to use Form S$-3. The secondary
offering of our common stock in June 2007 was effected pursuant to this Registration Rights Agreement.
In the event we register any of our common stock, these investment funds have the right to require us to
use our best efforts to include shares of our commoen stock held by them, subject to certain limitations,
including as determined by the underwriters. The Registration Rights Agreement provides for us to
indemnify the investment funds party to that agreement and their affiliates in connection with the
registration of our securities.

Director Compensation Policy

In November 2011, our Board of Directors amended and restated our Director Compensation Policy.
Pursuant to the policy prior to November 2011 our directors who are not also our employees each
received a $170,000 annual retainer fee, of which $70,000 was payable in cash and $100,000 was
payable in the form of shares of our common stock. Starting in November 2011, the policy now provides
that our directors who are not also our employees each receive a $210,000 annual retainer fee, of which
$85,000 is payable in cash and $125,000 is payable in the form of shares of our common stock.

The chairperson of our Audit Committee is paid an additional annual cash fee of $25,000 and each other
member of our Audit Committee is paid an additional annual cash fee of $10,000. The chairperson of our
Compensation Committee is paid an additional annual cash fee of $15,000 and each other member of
our Compensation Committee receives an additional annual cash fee of $10,000.
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Financing Arrangements with Related Parties

Affiliates of BAMLCP (which is one of the Sponsors), including Merrill Lynch & Co., Inc., Bank of America,
N.A. and certain of their affiliates (which are stockholders of Hertz Holdings), have provided various
investment and commercial banking and financial advisory services to us for which they have received
customary fees and commissions. In addition, these parties have acted as agents, lenders, purchasers
and/or underwriters to us under our respective financing arrangements, for which they have received
customary fees, commissions, expenses and/or other compensation. More specifically, these parties
have acted in the following capacities, or similar capacities, with respect to our financing arrangements:
lenders and/or agents under the Senior Credit Facilities, the U.S. Fleet Financing Facility and certain of
the U.S. Fleet Variable Funding Notes; purchasers and/or underwriters under the Senior Notes, the
Senior Subordinated Notes and certain of the U.S. Fleet Medium Term Notes; and structuring advisors
and/ar agents under the ABS Program.

As of December 31, 2011 and December 31, 2010, approximately $174 million and $255 miilion,
respectively, of our ocutstanding debt was with related parties.

See Note 4—Debt.

Other Sponsor Relationships

In May and June 2009, Merrill Lynch & Co., Inc., or “ML," an affiliate of one of our Sponsors, BAMLCP,
acted as an underwriter in the common stock follow-on public offering and in the public offering of the
Convertible Senior Notes, for which they received customary fees and expenses.

In May 2009 we entered into subscription agreements with investment funds affiliated with CD&R and
Carlyle to purchase an additional 32,101,182 shares of our common stock at a price of $6.23 per share
(ihe same price per share paid to us by the underwriters in the common stock public offering) with
proceeds to us of approximately $200.0 million. This closed on July 7, 2009 and the 32,101,182 shares of
our common stock were issued to CD&R and Carlyle affiliated investment funds on the same date. In
March 2011, the Sponsors sold 50,000,000 shares of their Hertz Holdings common stock to Goldman,
Sachs & Co. as the sole underwriter in the registered public offering of those shares. Giving effect to
these offerings, the Sponsors’ ownership percentage in us is approximately 38%.

To date, Bank of America Corporation, and certain of its affiliates, collectively, ‘B of A,” (which are
affiliates of BAMLCP and are stockholders of Hertz Holdings) has paid to us approximately $5.0 million
for “short-swing” profit liability resulting from principal trading activity in our common stock, which is
subject to recovery by us under Section 16 of the Securities Exchange Act of 1934, as amended. In the
event that B of A continues principal tracling activity in our common stock, this amount may change.

Note 15—Earnings (Loss) Per Share

Basic earnings (loss) per share has been computed based upon the weighted average number of
common shares outslanding. Diluted earnings (loss) per share has heen computed hased upon the
weighted average number of common shares outstanding plus the effect of all potentially dilutive
common stock equivalents, except when the effect would be anti-dilutive.
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The following table sets forth the computation of basic and diluted earnings (loss) per share {in millions
of dollars, except per share amounts):
Years ended December 31,

2011 2010 2009
Basic and diluted earnings (loss) per share:
Numerator:
Net income (loss) attributable to Hertz Global Holdings, Inc. and
Subsidiaries’ common stockholders . ... ... ... .. . L. $176.2 $(48.7) $(129.5)
Denominator:
Weighted average shares used in basic computation . ........... 4159 4119 371.5
Add: Stock options, RSUsand PSUs . . .. .................... 7.5 — —
Add: Potential issuance of common stock upon conversion of
Convertible SeniorNotes . . .. ....... ... ... .............. 2t4 = -
Weighted average shares used in diluted computation . .......... 4448 4119 371.5
Earning (loss) per share attributable to Hertz Global Holdings, Inc. and
Subsidiaries’ common stockholders, basic . . .................. - $ 042 $(0.12) $ (0.35)
Earnings (loss) per share attributable to Hertz Global Holdings, Inc.
and Subsidiaries’ common stockholders, diluted ... ............ $ 040 $(0.12) $ (0.35)

Diluted earnings (loss) per share computations for the years ended December 31, 2011, 2010 and 2009
excluded the weighted-average impact of the assumed exercise of approximately 8.7 million,
22.6 million and 21.7 million shares, respectively, of stock options, RSUs and PSUs because such
impact would be antidilutive. Additionally, for the years ended December 31, 2010 and 2009, there was
no impact to the diluted loss per share computations associated with the Convertible Scnior Notes,
because such impact would be antidilutive.

Note 16—Quarterly Financial Information (Unaudited)

Provided below is a summary of the quarterly operating results during 2011 and 2010 (in millions of
dollars, except per share data).

Earnings per share amounts are computed independently each quarter. As a result, the sum of each
quarter’s per share amount may not equal the total per share amount for the respective year.

First Second Third Fourth
Quarter Quarter Quarter Quarter
2011 2011 2011 2011
Revenues . .......... . ... i, $1,780.0 $2,0723 $2,4323 $2,013.8
Income (loss) before incometaxes ............... (158.9) 94.6 295.7 92.8
Net income (loss) attributable to Hertz Global
Holdings, Inc. and Subsidiaries’ common
stockholders . . . ... ... .. . (132.6) 55.0 206.7 47.0
Earnings (loss) per share, basic . ................ $ (032 $ 013 & 050 $& 0.1
Earnings (loss) per share, diluted ... ............. $ (032 $ 012 § 047 $ 0.1
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First Second Third Fourth
Quarter Quarter Quarter Quarter
2010 2010 2010 2010
Revenues . ... .. e $1,6609 $1,879.6 $2,186.3 $1,835.8
Income (loss) before incometaxes ... ............ (158.9) (5.9) 156.1 (6.0)
Net income (loss) attributable to Hertz Global
Holdings, Inc. and Subsidiaries’ common
stockholders . ... ....... ... .. ... ... . ... ... (151.1) (24.9) 155.3 (28.1)
Eamings (loss) per share, basic . ................ $ (037) $ (006 $ 038 § (0.07)
Earmnings (loss) per share, diluted . .. ............. $ (037) & (0.06) $ 036 $ (0.07)

Note 17—Subsequent Events

in February 2012, Hertz called the remainder of its outstanding 8.875% Senior Notes due 2014 and
7.875% Senior Notes due January 2014 for redemption. Hertz expects to redeem these notes in full in

March 2012.
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SCHEDULE |
CONDENSED FINANCIAL INFORMATION OF REGISTRANT
HERTZ GLOBAL HOLDINGS, INC.
PARENT COMPANY BALANCE SHEETS

(!n Theusands of Dollars)

December 31, )

ASSETS
.Cashandcashequivalents . ....... ... ... ... ... ... .. ...... $ 571§ 164
Accounts receivable from Hertz affiliate . ....................... 412 1,396
Taxes receivable . .. ... .. . 37,181 27,457
Prepaid expenses and otherassets . ............. ... ... ... .... 79 18
Investments in subsidiaries ... ...... .. ... . . ... 2,628,834 2,485,816
Deferred charges . ... .. .. o 5544 7,839
Totalassets . .. ... .. . $2,672,621 $ 2,522,690
LIABILITIES AND STOCKHOLDERS’ EQUITY
Accrued liabilities . .. ... . .. .. . . . $ 2,118 § 2,079
Debt .. 409,241 387,085
Deferred taxes onincome . . .............. ... ool 26,606 31,577
Total liabilities . .. ... ... . . . .. 437,965 420,741
Stockholders' equity:
Common Stock, $0.01 par value, 2,000,000,000 shares authorized,

417,022,853 and 413,462,889 shares issued and outstanding . . . . . 4,170 4,135
Additional paid-incapital ... ........ .. .. .. . .. ... . e 3,205,964 3,183,225
Accumulated deficit . . ... ... L (947,064)  (1,123,234)
Accumulated other comprehensive income (Ioss) . .............. _ (e8,414) 37,823

Total stockholders’ equity . .. ... ... ... .. ... ... ... 2,234,656 2,101,949

Total liabilities and stockholders’ equity ... .................. $2,672,621 § 2,522,690

The accompanying notes are an integral part of these financial statements.
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SCHEDULE | (Continued)
HERTZ GLOBAL HOLDINGS, INC.
PARENT COMPANY STATEMENTS OF OPERATIONS
(In Thousands of Dollars)

Years ended December 31,

2011 2010 2009
ReVENUES . . . . o e e e e $ —  $ - $
Expenses:

Selling, general and administrative . ................... 161 70 144

Interest expense, net of interestincome . . ............... 49,464 46,888 26,610

Total expenses . ... .. .. . e 49,625 46,958 26,754

Otherincome . ... . . e 22,950 23,000 -~
Loss hefore incometaxes .......... ... ... .. . ... (26,675) (23,958) (26,7549)
(Provision) benefit for taxes onincome . .................. 15,306 16,660 11,267
Equity in losses of subsidiaries, netoftax . ............. ... 210,489  (18,382) (114,041)
Netincome (JosS) .. ... ... $199,120 $(25,680) $(129,528)

The accompanying notes are an integral part of these financial statements.
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HERTZ GLOBAL HOLDINGS, INC.
PARENT COMPANY STATEMENTS OF STOCKHOLDERS' EQUITY
(In Thousands of Dollars, except share data)

Balance at

Decernber 31, 2008
Net loss .
Total Comprehemlve Income of 8 ubold 'mes VN

Total Comprehensive Loss

Proceeds from sale of common stock
Proceeds from debt offening, net of tax of
$46,204 |
Stock-hased employoe compensation charges,
net of tax of $0 o
Lxercise of stock options
Employee slock purchase plan
Proceeds from disgorgement of stockholder
shorl-swing profits, net of tax of §7
Net setilement on vesunq of restricted stack
Comimon shares issued to Directors .
Phantom shares 1ssued to Directors

December 31, 2009
Net loss . .
Reduction n submdwy n—\quny for dividends

recewed . PN
Total Comprehﬂnbwe Income of .,ubmdmne:. L

Total Comprehensive Loss

Slock-based employee compensation charges,
net of tax of $0 -
Exercise of stock OI)IIU(Ib net of tax of .;(298)
Employee stock purchase plan
Proceeds from disgorgement of stockholder
short-swing profits, net of tax of $3 . .
Net settiement on vesting of restncted stoc,k
Common shares issued lo Directors . . . .
Phantom shares issued to Directols

December 31, 2010

Net loss attributable 1o Hertz Glol)al
Holdings, Inc. and Subsidianes’” cormmaon
slockholders . . .

Reducbion of subsidiary oquny for dividends
receved ..

Unrealized joss on mvcstmcnt net of lax of
$(1,127) . .

Trdnsldllcm adjugtmenl chanqc’s nol of tax of

$(1.291)

Unrnalued holrhnq gcun', on sorunnog, net of tax
of §

Umoalvcd loss an Euroe donominated c'ol)t net
of tax of $(4,144)

Detined benefit pension pldn
515,553

nel of hx of

TJolal C O”l[)l’Oh(‘ﬂ“lVO Income

Cmployee stock purchase plan, net of tax of $0
Net selllement on vesting of restricled stock . . .
Stock-based employee compensation charges,
net of tax of %
Cxercise of stock opnons net of tax of 5474 .
Gommon and Phantomn shares 1ssued to
Directors . .. . ... ...
Proceeds from d|.>gc~rqernem of stockholder
short-swing profiis, net of 1ax §24 . AN
Acqauire remaining interest of non- (,onlrullma
nterest, net of tax of $9,798 .

December 31, 2011

Retained Accumulated
Additional Earnings Other Total
C‘{“l'w"" _____ Paid-In  {(Accumulated Comprehensive Stockholders’

c}hares. Amounl Capital Deflcﬂ) Income (L.oss) Equity
322,987,299 $3.230 $2.503.8189  $ (945,025) $(100,135) $ 1,461,889
(129.528) {129/528)
96,804 96,804
- (82,724)
85,001,182 850 s27908 " 528,758
68,140 658,140
35,464 35,464
1,158,892 12 5,330 5,342
513,638 5 2,818 2,823
12
402,593 4 (2,223)
181,621 1 245
82
210,245,225 4,102 5 X 3)
("r 681)
(23.000) (23,000)
41,154 41,154
36.560 36,560
1,343,659 14 7,621 7,835
344,542 4 3,770 3,774
4 4
1,421,705 14 (7,850) (7.836)
107,758 1 1,187 1.188
238 238
413,462,889 4,135 3,183,225 (1,123,234) 37,823 2,101,949
199,120 199,120
(22,950 (22,950)
(984) (984)
(23,545) (23,545)
226 226
(12,573)
(29.361)
323,752 3 4,205
1,238,091 11 (11,476)
31,003 31,002
1,975,730 21 12,563 12,584
22,391 1,593 1,593
48 48
{15.287) (15,287)
Py 7,022, 853 ¢4 170 .LS 208, 9(:-'1 5 (34/’ 064) 3 (28,414) $2 234 Sob

The accompanying notes are an integral parl of these financial statements.
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SCHEDULE | (Continued)

HERTZ GLOBAL HOLDINGS, INC.
PARENT COMPANY STATEMENTS OF CASH FLOWS

(in Thousands of Dollars)

Cash flows from operating activities:
Netincome (Ioss) . ... ... . . . i

Adjustments to reconcile net income (loss) to net cash used
in operating activities:

Amortization and write-off of deferred financing costs . . . ..
Amortization of debt discount . . .............. .. ....
Deferred taxes onincome. ... .....................
Changes in assets and liabilities:

Taxes receivable
Prepaid expenses and otherassets . .. ...............
Accounts payable
Accrued liabilities . .. ... ... ... L. L

Years ended December 31,

Net cash flows used in operating activities . . .. ............

Cash flows from investing activities:

Investment in and advances to consolidated subsidiaries . . . .
Net cash used in investing activities. . . . ................

Cash flows from financing activities:

Repayment of long-termdebt. . . ... ........... ... ...

Proceeds from sale of Convertible Senior Notes

Proceeds from exercise of stock options . . . ......... ...
Accounts receivable from Hertz affiliate. . . ... ..........

Proceeds from disgorgement of stockholders short swing

profits . . . . e
Net settlement on vesting of restricted stock . . .. ........
Proceeds from the sale of common stock . . ............

Net cash provided by financing activities . ... ............

Net change in cash and cash equivalents during the period . ..
Cash and cash equivalents at beginning of period ... ... ...

Cash and cash equivalents at end of period . ... ........ ..

Supplemental disclosures of cash flow information:
Cash paid (received) during the period for:

Interest (net of amounts capitalized) . . ................

Income taxes

_.2om o 2010 __ 2008
$199,120 $(25,680) $(129,528)
2,297 2,294 1,363
22172 19,733 10,715
(5,583)  (6,652) 6,189
(9,723)  (10,007)  (17,450)
(64) (16) —

—  (4,315) 4,095

39 12 2,036

— — @)
(210,489) 18,382 114,041
_(2231) _ (6249) _ (8,546)
— — (990,117

— —  (990,117)

(19) — —

— — 459,483
13,058 7,894 5,342
984 6,173 7,186

76 7 19
(11,465)  (7,836) (2,219)
— — 528,758
2638 6,238 998,569
407 (11) (94)

164 175 269

$ 571 $ 164 $ 175
$ 12,538

$ 24,861

The accompanying notes are an integral part of these financial statements.
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HERTZ GLOBAL HOLDINGS, INC.
NOTES TO PARENT COMPANY FINANCIAL STATEMENTS

Note 1—Background and Basis of Presentation

Hertz Global Holdings, Inc., or “Hertz Holdings,” is the top-level holding company that conducts
substantially all of its business operations through its indirect subsidiaries. Hertz Holdings was
incorporated in Delaware on August 31, 2005 in anticipation of the December 21, 2005 ’ICQUISI'(IOH by its
subsidiary, Hertz Investors, inc., of the Hertz Corporation.

There are significant restrictions over the ability of Hertz Holdings to obtain funds from its indirect
subsidiaries through dividends, loans or advances. Accordingly, these condensed financial statements
have been presented on a “parent-only’ basis. Under a parent-oniy presentation, the invesiments of
Hertz Holdings in its consolidated subsidiaries are presented under the equity method of accounting.
These parent-only financial statements should be read in conjunction with the consolidated financial
statements of Hertz Holdings included in this Annual Report under the caption ““ltem 8—Financial
Statements and Supplementary Data.” For a discussion of background and basis of presentation, see
Note 1 and Note 2 to the Notes to the consolidated financial statements included in this Annual Report
under the caption “ltem 8 - Financial Statements and Supplementary Data.”

Note 2—Debt
Convertible Senior Notes

In May and June 2009, we issued $474.8 million in aggregate principal amount of 5.25% convertible
senior notes due January 2014, or the “Convertible Senior Notes.” OQur Convertible Senior Notes may be
convertible by holders into shares of our common stock, cash or a combination of cash and shares of
our common stock, as elected by us, initially at a conversion rate of 120.6637 shares per $1,000 principal
amount of notes, subject to adjustment.

We bhave a policy of settling the conversion of our Convertible Senior Noles using a combination
settlement, which calls for settling the fixed dollar amount per $1,000 in principal amount in cash and
settling in shares the excess conversion value, if any. Proceeds from the offering of the Convertible
Senior Notes were allocated between “Debt” and “Additional paid-in capital.” The value assigned to the
debt component was the estimated fair value, as of the issuance date, of a similar debt instrument
without the conversion feature, and the difference between the proceeds for the Converlible Senior
Notes and the amount reflected as a debt liability was recorded as “Additional paid-in capital.” As a
result, at issuance the debt was recorded at a discount of $117.9 million reflecting that its coupon was
below the market yield for a similar security without the conversion feature at issuance. The debt is
subsequently accreted 1o its par value over its expected life, with the market rate of interest at issuance
being reflected in the statements of operations. The effective interest rate on the Convertible Senior
Notes on the issuance date was 12%.

On January 1, 2011, our Convertible Senior Notes became convertible. This conversion right was
triggered because our closing common stock price per share exceeded $10.77 for at least 20 trading
days during the 30 consecutive trading day period ending on December 31, 2010. Since this same
trigger was met in the periods ending on March 31, 2011 and June 30, 2011, the Convertible Senior
Notes remained convertible through September 30, 2011. The Convertible Senior Notes became
convertible again on January 1, 2012 and will continue to be convertible untit March 31, 2012, and may
be convertible thereafter, it one or more of the conversion conditions specified in the indenture is
satisfied during future measurement periods.

On June 1 and December 1, 2011 and 2010, Hertz Holdings made semi-annual interest payments of
approximately $12.5 million on the Convertible Senior Notes, respectively. Hertz Holdings made this



HERTZ GLOBAL HOLDINGS, INC.
NOTES TO PARENT COMPANY FINANCIAL STATEMENTS (Continued)

payment with a combination of cash on hand and proceeds from the repayment of an inter-company
loan from Hertz, and dividends received Hertz Holdings subsidiaries.

In the future, if our cash on hand and proceeds from the repayment of inter- company loans from Hertz is
not sufficient to pay the semi-annual interest payment, we would need to receive a dividend, loan or
advance from our subsidiaries. However, none of our subsidiaries are obligated to make funds available
to us and certain of Hertz's credit facilities have requirements that must be met prior to it making
dividends, loans or advances to us. In addition, Delaware law imposes requirements that may restrict
Hertz's ability to make funds available 10 Herlz Holdings.

For a discussion of the debt obligations of the indirect subsidiaries of Hertz Holdings, see Note 4 to the
Notes to the consolidated financial statements included in this Annual Repoit under the caption
“ltem 8—Financial Statements and Supplementary Data.”

Note 3—Commitments and Contingencies

Hertz Holdings has no direct commitments and contingencies, but its indirect subsidiaries do. For a
discussion of the commitments and contingencies of the indirect subsidiaries of Hertz Holdings, see
Notes 9 and 11 to the Notes to the consolidated financial statements included in this Annual Report
under the caption “hem 8—Financial Statements and Supplementary Data.”

Note 4—Dividends

During 2011 and 2010, Hertz Holdings received approximately $23 million and $23 million, respectively,
of cash dividends from its subsidiaries, primarily for interest payments on the Convertible Senior Notes.



SCHEDULE Il
VALUATION AND QUALIFYING ACCOUNTS
HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES
(In Thousands of Dollars)

Balance at Additions
Beginning of Charged to Translation Balance at
Period Expense Adjustments Deductions End of Period
Allowance for doubtful accounts:
Year ended December 31, 2011 ... .. $ 19,708 $28,164 $ 68 $(27,658)® § 20,282
Year ended December 31, 2010 ... .. $ 21,268 $19667 $ (695) $(20,532)® $ 19,708
Year ended December 31, 2009 . .. .. $ 16,572 $27,951 $1.823 $(25,078)® $ 21,268
Tax valuation allowances:
Year ended December 31, 2011 . .. .. $185,807 $(2,528) $3431 & —  $1886,710
Year ended December 31, 2010 ... .. $167,812 $27,473  $(9.478) § —  $185,807
Year ended December 31, 2009 . . ... $123,210 $39689 $4913 & = - $167,812

(a)  Amounts written off, net of recoveries.



ITEM 9. CHANGES IN AND DISAGREEMENTS WITH ACCOUNTANTS ON ACCOUNTING AND
FINANCIAL DISCLOSURE

None.

ITEM 9A. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

Disclosure controls and procedures are controls and other procedures that are designed to ensure that
information required to be disclosed in company reports filed or submitted under the Securities
Exchange Act of 1934, or the “Exchange Act,” is recorded, processed, summarized and reported within
the time periods specified in the SEC's rules and forms. Disclosure controls and procedures include,
without limitation, controls and procedures designed to ensure that information required to be disclosed
in company reports filed under the Exchange Act is accumulated and communicated to management,
including our Chief Executive Officer and Chief Financial Officer, as appropriate to allow timely decisions
regarding required disclosure.

An evaluation of the effectiveness of our disclosure controls and procedures was performed under the
supervision of, and with the participation of, management, including our Chief Executive Officer and
Chief Financial Officer, as of the end of the period covered by this Annual Report. Based upon this
evaluation, our Chief Executive Officer and Chief Financial. Officer, concluded that our disclosure
controls and procedures are effective.

Management’s Report on Internal Control Over Financial Reporting

Our management is responsible for establishing and maintaining adequate internal control over financial
reporting, as such term is defined in Rule 13a-15(f) under the Exchange Act, as amended. Our internal
control over financial reporting is a process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the
risk that controls may become inadequate because of changes in conditions, or that the degree of
compliance with the policies or procedures may deteriorate.

Under the supervision and with the participation of our management, including our Chief Executive
Officer and Chief Financial Officer, we conducted an assessment of the effectiveness of our internal
control over financial reporting as of December 31, 2011. The assessment was based on criteria
established in the framework Internal Control —integrated Framework, issued by the Committee of
Sponsoring Organizations of the Treadway Commission. We have excluded from our evaluation the
internal controls over financial reporting of Donlen Corporation, which was acquired on September 1,
2011. The total assets and total revenues of the excluded business represented 7.7% and 1.7%.
respectively, of the related consolidated financial statement amounts as of and for the year ended
December 31, 2011. Based on this assessment, managemeni concluded that our internal control over
financial reporting was effective as of December 31, 2011. PricewaterhouseCoopers LLP, our
independent registered public accounting firm, has issued an attestation report on our internal control
over financial reporting. Their report is included in this Annual Report under the caption “item 8- -
Financial Statements and Supplementary Data.”

Changes in Internal Control Over Financial Reporting

No changes in our internal control over financial reporting occurred during the fiscal quarter ended
December 31, 2011 that have materially affected, or are reasonably likely to materially affect, our internal
control over financial reporting.

ITEM 9B. OTHER INFORMATION
None.



PART Hil
ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Information related to our directors is set forth under the caption “Election of Directors” of our proxy
statement, or the 2012 Proxy Statement,” for our annual meeting of stockholders scheduled for May 24,
2012. Such information is incorporated herein by reference.

Information relating 1o our Executive Officers is included in Part | of this Annual Reporl under the caption
“Executive Officers of the Registrant.”

Information relating to compliance with Section 16(a) of the Exchange Act is set forth under the caption
“Section 16(a) Beneficial Ownership Reporting Compliance” of our 2012 Proxy Statement. Such
information is incorporated herein by reference.

Information relating to the Audit Committee and Board of Directors determinations concerning whether a
member of the Audit Committee is a *financial expert” as that term is defined under ltem 407(d)(5) of
Regulation S-K is set forth under the caption “Corporate Governance and General Information
Concerning the Board of Directors and its Committees’ of our 2012 Proxy Statement. Such information
is incorporated herein by reference.

Information related 1o our code of ethics is set forth under the caption “Corporate Governance and
General Information Concerning the Board of Directors and its Committees™ of our 2012 Proxy
Statement. Such information is incorporated herein by reference.

ITEM 11. EXECUTIVE COMPENSATION

Information relating o this item is set forth under the captions “Executive Compensation,”
“Compensation Committee Interlocks and Insider Participation” and “Compensation Committee
Report” of our 2012 Proxy Statement. Such information is incorporated herein by reference.

ITEM 12. SECURITY OWNERSHIP OF CERTAIN BENEFICIAL OWNERS AND MANAGEMENT
AND RELATED STOCKHOLDER MATTERS

Information relating to this item is set forth in this Annual Report under the caption “ltem 5—Market for
Registrant’'s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities-—-
Equity Compensation Plan Information” and under the caption “Security Ownership of Certain
Beneficial Owners, Directors and Officers” of our 2012 Proxy Statement. Such information is
incorporated herein by reference.

ITEM 13. CERTAIN RELATIONSHIPS AND RELATED TRANSACTIONS, AND DIRECTOR
INDEPENDENCE

Information relating to this item is set forth under the captions “Certain Relationships and Related Party
Transactions” and “Corporate Governance and General Information Concerning the Board of Directors
and its Committees” of our 2012 Proxy Statement. Such information is incorporated herein by reference.

ITEM 14. PRINCIPAL ACCOUNTING FEES AND SERVICES

information relating to this item is set forth under the caption “Independent Registered Public
Accounting Firm Fees” of our 2012 Proxy Statement. Such information is incorporated herein by
reference. :
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PART IV

ITEM 15. EXHIBITS, FINANCIAL STATEMENT SCHEDULES

The following documents are filed as part of this Annual Report:

(@)

Page

Financial Statements:
Our financial statements fited hercwith are set forth in Part Il, ltem 8 of this Annual

Report as follows:
Hertz Global Holdings, Inc. and Subsidiaries—
Report of Independent Registered Public Accounting Firm . .. . .. .. .......... 84
Consolidated Balance Sheets. . . ... . ... . . . . .. . . 86
Consolidated Statements of Operations . ... ... . ... ... ... ... ......... 87
Consolidated Statements of Changes in Equity . . . ....................... 88
Consolidated Statements of Cash Flows . . ... ... .. ... ... ... ... . ....... 90
Notes to Consoclidated Financial Statements . . .......... ... ... ... ....... 91
Financial Statement Schedules:
Our tinancial statement schedules filed herewith are set forth in Part Il, Item 8 of

this Annual Report as follows:
Hertz Global Holdings, Inc.—Schedule I—Condensed Financial Information of

Registrant . . .. .. . e 148
Hertz Globai Holdings, Inc. and Subsidiaries—Schedule ll—Valuation and

Qualifying ACCOUNTS . . . .. . e 154
Exhibits:

The attached list of exhibits in the “Exhibit Index” immediately following the
signature pages to this Annual Report is filed as part of this Annual Report and
is incorporated herein by reference in response to this item.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the registrant
has duly caused this report to be signed on its behalf by the undersigned, thereunto duly authorized, in
the borough of Park Ridge, and state of New Jersey, on the 27" day of February, 2012.

HERTZ GLOBAL HOLDINGS, INC.
(Registrant)

By: /s/ ELYSE DOUGLAS

Name: Elyse Douglas
Title:  Executive Vice President and Chief
Financial Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below
by the following persons on behalf of the registrant and in the capacities indicated on February 27, 2012:

Signature Title

/s/ GEORGE W. TAMKE Lead Director
George W. Tamke

/s!/ MARK P. FRISSORA Chief Executive Officer and Chairman of the Board of
Mark P, Frissora Directors
/s/ ELYSE DOUGLAS Executive Vice President and Chief Financial Officer

Elyse Douglas

/s/ JATINDAR S. KAPUR ) Senior Vice President, Finance and Corporate Controller
Jatindar S. Kapur

/s/ BARRY H. BERACHA Director
Barry H. Beracha

/s/ BRIAN A. BERNASEK Director

Brian A. Bernasek

/s/ CARL T. BERQUIST " Director
Carl T. Berquist

/s/ MICHAEL J. DURHAM Director

Michae! J. Durham

/s/ ANGEL L.. MORALES Director

Angel .. Morales



Signature

/s/ DAVID H. WASSERMAN

David H. Wasserman

fs| HENRY C. WOLF

Henry C. Wolf

Director

Director
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Exhibit
Number

EXHIBIT INDEX

Description

2141

N
-
N

3.1

3.2

4.1.1

41.2

4.1.3

4.1.4

Agreement and Plan of Merger among The Hertz Corporation, DNL Merger Corp., Donlen
Corporation, Gary Rappeport, as Shareholder Representative and Subsidiary Shareholder
(solely with respect to Seclion 2.2, Section 3.3, Section 3.4, Section 6.5, Section 6.8,
Section 6.9, Article IX and Article X) and Nancy Liace as Subsidiary Shareholder (solely with
respect to Section 2.2 and Article X) dated July 12, 2011 (Incorporated by reference to
Exhibit 2.1 to the Current Report on Form 8-K of Hertz Global Holdings, Inc., as filed on
July 18, 2011).

Amendiment No. 1 to Agreement and Plan of Merger, dated August 25, 2011, among The
Hertz Corporation, DNL Merger Corp., Donlen Corporation, Gary Rappeport, as
Shareholder Representalive and Subsidiary Shareholder and Nancy Liace as Subsidiary
Shareholder dated July 12, 2011 (Incorporated by reference to Exhibit 2.2 to the Quarterly

Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on November 7, 2011).

Amended and Restated Certificate of Incorporation of Hertz Global Holdings, Inc.
{Incorporated by reference to Exhibit 3.1 to the Annual Report on Form 10-K of Hertz Global
Holdings, Inc., as filed on March 30, 2007).

Amended and Restated By-Laws of Hertz Global Holdings, Inc., effective March 31, 2011
(Incorporated by reference to Exhibit 3.2 to the Current Report on Form 8-K of Herlz Global
Holdings, Inc., as filed on April 1, 2011).

Indenture, dated as of December 21, 2005, between CCMG Acquisition Corporation, as
Issuer, the Subsidiary Guarantors from time to time parties thereto, and Wells Fargo Bank,
National Association, as Trustee, relating to the U.S. Dollar 8.875% Senior Notes due 2014
and the Euro 7.875% Senior Notes due 2014 (Incorporated by reference to Exhibit 4.1.1 to
the Current Report on Form 8-K of The Hertz Corpaoration, as filed on March 31, 2006).

Merger Supplemental Indenture, dated as of December 21, 2005, between The Hertz
Corporation and Wells Fargo Bank, National Association, as Trustee, relating to the U.S.
Dollar 8.875% Senior Notes due 2014 and the Euro 7.875% Senior Notes due 2014
{(Incorporated by reference to Exhibit 4.1.2 to the Current Report on Form 8-K of The Hertz
Corporation, as filed on March 31, 2006).

Supplemental Indenture in Respect of Subsidiary Guarantee, dated as of December 21,
2005, hetween The Hertz Corporation, the Subsidiary Guarantors named therein, and Wells
Fargo Bank, National Association, as Trustee, relating to the U.S. Dollar 8.875% Senior
Notes due 2014 and the Euro 7.875% Senior Notes due 2014 (Incorporated by reference to
Exhibit 4.1.3 to the Current Report on Form 8-K of The Hertz Corporation, as filed on
March 31, 2006).

Third Supplemental Indenture, dated as of July 7, 20086, between The Hertz Corporation, the
Subsidiary Guarantors named therein, and Wells Fargo Bank, National Association, as
Trustee, relating to the U.S. Dollar 8.875% Senior Notes due 2014 and the Euro 7.875%
Senior Notes cue 2014 (Incorporated by reference to Exhibit 4.3 to the Current Report on
Form 8-K of The Hertz Corporation, as filed on July 7, 2006).
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Exhibit
Number

415

417

4.2.1

4.2.3

4.2.4

The Hertz Corporation, the Existing Guarantors named therein, and Wells Fargo Bank,
National Association, as Trustee, relating to the U.S. Dollar 8.875% Senior Notes due 2014
and the Euro 7.875% Senior Notes due 2014 (Incorporated by reference to Exhibit 4.1.4 to
the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on November 14,
2007).

Fifth Supplemental Indenture, dated as of March 11, 2011, among Hertz Entertainment
Services Corporation, The Hertz Corporation, the Existing Guarantors named therein, and
Wells Fargo Bank, National Association, as Trustee, relating to the U.S. Dollar 8.875% Senior
Notes due 2014 and the Euro 7.875% Senior Notes due 2014 (Incorporated by reference to
Exhibit 4.1.6 of the Registration Statement on Form S-4 (File No. 333-173023) of The Hertz
Corporation, as filed on March 23, 2011).

Sixth Supplemental Indenture, dated as of March 21, 2011, among The Hertz Corporation,
the Existing Guarantors named therein, and Wells Fargo Bank, National Assaciation, as
Trustee, relating to the U.S. Dollar 8.875% Senior Notes due 2014 and the Euro 7.875%
Senior Notes due 2014 (Incorporated by reference to Exhibit 4.1.7 of the Registration
Statement on Form S-4 (File No. 333-173023) of The Hertz Corporation, as filed on
March 23, 2011).

Seventh Supplemental Indenture, dated as of September 2, 2011, among Donlen
Corporation, The Hertz Corporation, the Exisling Guarantors named therein, and Wells
Fargo Bank, National Association, as Trustee, relating to the U.S. Dollar 8.875% Senior
Notes due 2014 and the Euro 7.875% Senior Notes due 2014 (Incorporated by reference to
Exhibit 4.1.8 to the Quarterly Report on Form 10-Q of Herlz Global Holdings, Inc., as filed on
November 7, 2011).

Indenture, dated as of September 30, 2010, among The Hertz Corporation, as Issuet, the
Subsidiary Guarantors from time to time parties thereto, and Wells Fargo Bank, National
Association, as Trustee, relating to the 7.50% Senior Notes Due 2018 (Incorporated by
reference to Exhibit 4.21 to the Quarterly Report on Form 10-Q of Hertz Global
Holdings, Inc., as filed on November 9, 2010).

First Supplemental Indenture, dated as of March 11, 2011, among Hertz Entertainment
Services Corporation, The Herlz Corporation, as Issuer, the Subsidiary Guarantors from
time to time parties thereto, and Wells Fargo Bank, National Association, as Trustee, relating
to the 7.50% Senior Notes due 2018 (Incorporated by reference to Exhibit 4.2.2 of the
Registration Statement on Form S-4 (File No. 333-173023) of The Hertz Corporation, as filed
on March 23, 2011).

Second Supplemental Indenture, dated as of March 21, 2011, among The Heriz
Corporation, as Issuer, the Subsidiary Guaraniors from time to time parties thereto, and
Wells Fargo Bank, National Association, as Trustee, relating 1o the 7.50% Senior Notes due
2018 (Incorporated by reference to Exhibit 4.2.3 of the Registration Statement on Form S-4
(File No. 333-173023) of The Hertz Corporation, as filed on March 23, 2011).

Third Supplemental Indenture, dated as of September 2, 2011, among Donlen Corporation,
The Hertz Corporation, as Issuer, the Existing Guarantors named therein, and Wells Fargo
Bank, National Association, as Trustee, relaling to the 7.50% Senior Notes due 2018
(Incorporated by reference 1o Exhibit 4.2.5 to the Quarterly Report on Form 10-Q of Heriz
Global Holdings, Inc., as filed on November 7, 2011).
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Exhibit

Number

4.3

4.3.3

4.3.4

4.3.5

441

4.4.3

4.4.5

4.5.1

Description

Indenture, dated as of December 20, 2010, among The Hertz Corporation, as issuer, the
Subsidiary Guarantors from time to time parties thereto, and Wells Fargo Bank, National
Assaociation, as Trustee, relating to the 7.375% Senior Notes Due 2021 (Incorporated by
reference to Exhibit 4.3.1 to the Annual Report on Form 10-K of Hertz Global Holdings, Inc.,
as filed on February 25, 2011).

First Supplemental Indenture, dated as of March 11, 2011, among Hertz Entertainment
Services Corporation, The Hertz Corporation, as Issuer, the Subsidiary Guarantors from
time to time parties thereto, and Wells Fargo Bank, National Association, as Trustee, relating
to the 7.375% Senior Notes due 2021 (Incorporated by reference to Exhibit 4.3.2 of the
Registration Statement on Form 5-4 (File No. 333-173023) of The Hertz Corporation, as filed
on March 23, 2011).

Second Supplemental Indenture, dated as of March 21, 2011, among The Hertz
Corporation, as Issuer, the Subsidiary Guarantors from time to time parties thereto, and
Wells Fargo Bank, National Association, as Trustee, relating to the 7.375% Senior Notes due
2021 {Incorporated by reference to Exhibit 4.3.3 of the Registration Statement on Form S-4
(File No. 333-173023) of the Hertz Corporation, as filed on March 23, 2011).

Third Supplemental Indenture, dated as of September 2, 2011, among Donlen Corporation,
The Hertz Corporation, as Issuer, the Existing Guaraniors named therein, and Wells Fargo
Bank, National Association, as Trustee, relating to the 7.375% Senior Notes due 2021
(Incorporated by reference to Exhibit 4.3.5 to the Quarterly Report on Form 10-Q of Hertz
Global Holdings, Inc., as filed on November 7, 2011).

Indenture, dated as of February 8, 2011, among The Hertz Corporation, as Issuer, the
Subsidiary Guarantors from time to time parties therelo, and Wells Fargo Bank, National
Association, as Trustee, relating to the 6.75% Senior Notes Due 2019 (Incorporated by
reference to Exhibit 4.4.1 to ihe Annual Report on Form 10-K of Hertz Global Holdings, Inc.,
as filed on February 25, 2011).

First Supplemental Indenture, dated as of March 11, 2011, among Hertz Entertainment
Services Corporation, The Hertz Corporation, as Issuer, the Subsidiary Guarantors from
time to time parties thereto, and Wells Fargo Bank, National Association, as Trustee, relating
to the 6.75% Senior Notes due 2019 (Incorporated by reference to Exhibit 4.4.2 of the
Registration Statement on Form S-4 (File No. 333-173023) of The Hertz Corporation, as filed
on March 23, 2011).

Second Supplemental Indenture, dated as of September 2, 2011, among Donlen
Corporation, The Hertz Corporation, as Issuer, the Existing Guarantors named therein, and
Wells Fargo Bank, National Association, as Trustee, relating to the 6.75% Senior Notes due
2019 (Incorporated by reference to Exhibit 4.4.4 to the Quarterly Report on Form 10-Q of
Heitz Global Holdings, Inc., as filed on November 7, 2011).

Indenture, dated as of May 27, 2009, between Hertz Global Holdings, inc., as Issuer, and
Wells Fargo Bank, National Association, as Trustee, relaling to the 5.25% Convertible Senior
Notes due 2014 (Incorporated by reference to Exhibit 4.1 to the Current Report on Form 8-K
of Hertz Global Holdings, Inc., as filed on May 27, 2009).
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Exhibit
Number

Description

45.2

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

4.6.7

First Supplemental Indenture, dated as of August 19, 2009, between Hertz Global
Holdings, Inc., as Issuer, and Wells Fargo Bank, National Association, as Trustee, relating to
the 5.25% Convertible Senior Notes due 2014 (Incorporated by reference to Exhibit 4.19.1 to
the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on November 8,
2009).

Third Amended and Restated Base Indenture, dated as of September 18, 2009, between
Hertz Vehicle Financing LLC, as Issuer, and The Bank of New York Mellon Trust Company,
N.A., as Trustee, relating to Rental Car Asset Backed Notes (Issuable in Series)
(Incorporated by reference to Exhibit 4.9.1 to the Quarterly Report on Form 10-Q of Hertz
Global Holdings, Inc., as filed on November 6, 2009).

Supplemenial Indenture No. 1, dated as of December 21, 2010, to the Third Amended and
Restated Base Indenture, belween Hertz Vehicle Financing LLC and The Bank of New York
Mellon Trust Company, N.A. (Incorporated by reference to Exhibit 4.6.2 to the Annual Report
on Form 10-K of Hertz Global Holdings, Inc., as filed on February 25, 2011).

Third Amended and Restated Master Motor Vehicle Operating Lease and Servicing
Agreement, dated as of September 18, 2009, between The Hertz Corporation, as Lessee
and Servicer, and Hertz Vehicle Financing LLC, as Lessor (Incorporated by reference 1o
Exhibit 4.9.7 to the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on
November 6, 2009).

Amendment No. 1, dated as of December 21, 2010, to the Third Amended and Restated
Master Motor Vehicle Operating Lease and Servicing Agreement, between The Hertz
Corporation, as Lessee and Servicer, and Heriz Vehicle Financing LLC, as Lessor
(Incorporated by reference to Exhibit 4.6.4 to the Annual Report on Form 10-K of Hertz
Global Holdings, Inc., as filed on February 25, 2011).

Second Amended and Restated Patticipation, Purchase and Sale Agreement, dated as of
September 18, 2009, among Hertz General Interest LLC, Hertz Vehicle Financing LLC and
The Hertz Corporation, as Lessee and Servicer (Incorporated by reference to Exhibit 4.9.8 o
the Quarterly Report on Form 10-Q of Hertz Glabal Holdings, Inc., as filed on November 6,
2009).

Amendment No. 1, dated as of December 21, 2010, to the Second Amended and Restated
Purchase and Sale Agreement, among The Herlz Corporation, Hertz Vehicle Financing LLC
and Hertz General Interest LLC (Incorporated by reference to Exhibit 4.6.6 to the Annual
Report on Form 10-K of Hertz Global Holdings, Inc., as filed on February 25, 2011).

Third Amended and Restated Coliateral Agency Agreement, dated as of September 18,
2009, among Hertz Vehicle Financing LLC, as a Grantor, Hertz General Interest LLC, as a
Grantor, The Hertz Corporation, as Servicer, The Bank of New York Mellon Trust Company,
N.A., as Collateral Agent, The Bank of New York Mellon Trust Company, N.A., as Trustee and
a Secured Party, and The Hertz Corporation, as a Secured Party (Incorporated by reference
to Exhibit 4.9.11 1o the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed
on November 6, 2009).
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Number

46.8

4.6.9

4.6.10

4.6.11

4.6.12

4.7.1

Descnpuon

Amendment No. 1, dated as of Decembel 21, 2010 to the Thud Amended and Restated
Collateral Agency Agreement, among The Henz Corporation, as a Secured Party and
Servicer, Hertz Vehicle Financing LLC, as a Grantor, Hertz General Interest LLC, as a Grantor,
and The Bank of New York Mellon Trust Company, N.A., as a Secured Party, Trustee and
Collaleral Agent (Incorporated by reference to Exhibit 4.6.8 to the Annual Reporl on
Form 10-K of Hertz Global Holdings, inc., as filed on February 25, 2011).

Second Amended and Restated Administration Agreement, dated as of September 18,
2009, among The Hertz Corporation, Hertz Vehicle Financing LLC, and The Bank of New
York Mellon Trust Company, N.A., as Trustee (Incorporated by reference to Exhibit 4.9.12 to
the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on November 6,
2009).

Second Amended and Restated Master Exchange Agreement, dated as of September 18,
2009, among The Hertz Corporation, Hertz Vehicle Financing LLC, Hertz General
Interest LLC, Hertz Car Exchange Inc., and DB Services Tennessee, Inc. (Incorporated by
reference to Exhibit 4.9.13 to the Quarterly Report on Form 10-Q of Hertz Global
Holdings, Inc., as filed on November 6, 2009).

Second Amended and Restated Escrow Agreement, dated as of September 18, 2009,
among The Hertz Corporation, Hertz Vehicle Financing LLC, Hertz General Interest LLC,
Hertz Car Exchange Inc., and J.P. Morgan Chase Bank, N.A. (Incorporated by reference to
Exhibit 4.9.14 to the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed
on November 6, 2009).

Supplement to Second Amended and Restated Collateral Agency Agreement, dated as of
January 26, 2007, among The Hertz Corporation, as Grantor, Gelco Corporation d/b/a GE
Fleet Services, as Secured Party and BNY Midwest Trust Company as Collateral Agent
(Incorporated by reference to Exhibit 4.9.25 to the Annual Report on Form 10-K of Hertz
Global Heldings, Inc., as filed on March 30, 2007).

Amended and Restated Series 2009-1 Supplement, dated as of December 16, 2010,
between Hertz Vehicle Financing LLC, as Issuer, and The Bank of New York Mellon Trust
Company, N.A., as Trustee and Securities Intermediary, to the Third Amended and Restated
Base Indenture, dated as of September 18, 2009, between Hertz Vehicle Financing LLC, as
Issuer, and The Bank of New York Mellon Trust Company, N.A., as Trustee (Incorporated by
reference to Exhibit 4.7.1 to the Annual Report on Form 10-K of Hertz Global Holdings, Inc.,
as filed on February 25, 2011).

Amended and Restated Scries 2009-1 Note Purchase Agreement, dated as of
December 16, 2010, among Hertz Vehicle Financing LLC, The Hertz Corporation, as
Administrator, Certain Conduit Investors, each as a Conduit Investor, Certain Financial
Institutions, each as a Commilted Nole Purchaser, Certain Funding Agents, and Deutsche
Bank AG, New York Branch, as Administrative Agent (Incorporated by reference to
Exhibit 4.7.2 to the Annual Report on Form 10-K of Heriz Global Holdings, Inc., as filed on
February 25, 2011).
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Exhibit
Number

Description

4.8.1

4.8.2

4.9

4.10

10.1.1

Financing LLC, as Issuer, and The Bank of New York Mellon Trust Company, N.A., as Trustee
and Securities Intermediary, to the Third Amended and Restated Base Indenture, dated as
of September 18, 2009, between Hertz Vehicle Financing LLC., as Issuer, and The Bank of
New York Mellon Trust Company, N.A., as Trustee (Incorporated by reference to Exhibit 4.8.1
to the Annual Report on Form 10-K of Heriz Global Holdings, Inc., as filed on February 25,
2011).

Series 2010-2 Note Purchase Agreement, dated as of December 16, 2010, among Hertz
Vehicle Financing LLC, The Hertz Corporation, as Administrator, Certain Conduit Investors,
each as a Conduit Investor, Certain Financial Institutions, each as a Committed Note
Purchaser, Certain Funding Agents, and Deutsche Bank AG, New York Branch, as
Administrative Agent (Incorporated by reference to Exhibit 4.8.2 to the Annual Report on
Form 10-K of Hertz Global Holdings, Inc., as filed on February 25, 2011).

Amended and Restated Series 2009-2 Supplement, dated as of June 18, 2010, between
Hertz Vehicle Financing |.L.C, as Issuer, and The Bank of New York Mellon Trust Company,
N.A., as Trustee and Securities Intermediary, to the Third Amended and Restated Base
indenture, dated as of September 18, 2009, between Hertz Vehicle Financing LLC., as
Issuer, and The Banl of New York Mellon Trust Company, N.A., as Trustee (Incorporated by
reference to Exhibit 4.9.34 to the Quarterly Report on Form 10-Q of Hertz Global
Holdings, Inc., as filed on August 6, 2010).

Series 2010-1 Supplement, dated as of July 22, 2010, between Hertz Vehicle Financing LLC,
as Issuer, and The Bank of New York Mellon Trust Company, N.A., as Trustee and Securities
Intermediary, to the Third Amended and Restated Base Indenture, dated as of
September 18, 2009, between Hertz Vehicle Financing LLC., as Issuer, and The Bank of New
York Mellon Trust Company, N.A., as Trustee (Incorporated by reference to Exhibit 4.9.35 to
the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on August 6,
2010).

 Series 2011-1 Supplement, dated as of June 16, 2011, between Hertz Vehicle

Financing LLC, as Issuer, and The Bank of New York Mellon Trust Company, N.A., as Trustee
and Securities Intermediary, to the Third Amended and Restated Base indenture, dated as
of September 18, 2009, between Hertz Vehicle Financing LLC., as Issuer, and The Bank of
New York Mellon Trust Company, N.A., as Trustee (Incorporated by reference to Exhibit 4.11
to the Quarterly Report on Form 10-Q of Hertz Globat Holdings, Inc., as filed on August 5,
2011).

Credit Agreement, dated as of March 11, 2011, among The Hertz Corporation, the several
lenders from time to time parties thereto, Deutsche Bank AG New York Branch, as
Administrative Agent and Collateral Agent, Wells Fargo Bank, National Association, as
Syndication Agent, Bank of America, N.A., Barclays Bank PLC, Citibank, N.A., Credit
Agricole Corporate and Investment Bank and JPMorgan Chase Bank, N.A., as
Co-Documentation Agents, Deutsche Bank Securities Inc., Barclays Capital, Citigroup
Global Markets Inc., Credit Agricole Corporate and Investment Bank, J.P Morgan
Securities LLC, Merrill Lynch, Pierce, Fenner & Smith Incorporated and Wells Fargo
Securities, LLC, as Joint Lead Arrangers and Joint Bookrunning Managers (referred to as
the Senior Term Facility) (Incorporated by reference to Exhibil 99.1 to the Current Report on
Form 8-K of Hertz Global Holdings, Inc., as filed on March 17, 2011).



Exbibit

Number

10.1.2

10.2.1

10.2.2

10.2.3

10.3

10.4

10.5.1

10.5.2

. Description

Guarantee and Collateral Agreement, dated as of March 11, 2011, between Heriz
Investors, Inc., The Hertz Corporation, certain of its subsidiaries and Deutsche Bank AG
New York Branch, as Administrative Agent and Collateral Agent, relating to the Senior Term
Facility (Incorporated by reference to Exhibit 99.2 to the Current Report on Form 8-K of Hertz
Global Holdings, Inc., as filed on March 17, 2011).

Credit Agreement, dated as of March 11, 2011, between Hertz Equipment Rental
Corporation, The Hertz Corporation, the Canadian Borrowers parties thereto, the several
lenders from time to time parties thereto, Deutsche Bank AG New York Branch, as
Administrative Agent and Collateral Agent, Deutsche Bank AG Canada Branch, as Canadian
Agent and Canadian Collateral Agent, Weiis Fargo Bank, National Association, as

~ Co-Collateral Agent, Wells Fargo Capital Finance, LLC, as Syndication Agent, Bank of

America, N.A., Barclays Bank PLC, Citibank, N.A., Credit Agricole Corporate and Investment
Bank and JPMorgan Chase Bank, N.A., as Co-Documentation Agents (referred to as the
Senior ABL Facility) (Incorporated by reference to Exhibit 99.3 to the Current Report on
Form 8-K of Hertz Global Holdings, inc., as filed on March 17, 2011).

U.S. Guarantee and Collateral Agreement, dated as of March 11, 2011, between Hertz
Investors, Inc., The Hertz Corporation and certain of its subsidiaries and Deutsche Bank AG
New York Branch, as Administrative Agent and Collateral Agent, relating to the Senior ABL
Facility (Incorporated by reference to Exhibit 99.4 to the Current Report on Form 8-K of Hertz
Global Holdings, Inc., as filed on March 17, 2011).

Canadian Guarantee and Collateral Agreement, dated as of March 11, 2011, among
Matthews Equipment Limited, Western Shut-Down (1995) Limited, Hertz Canada Equipment
Rental Partnership, 3222434 Nova Scotia Company and certain of their subsidiaries and
Deutsche Bank AG Canada Branch, as Canadian Agent and Canadian Collateral Agent,
relating to the Senior ABL Facility (Incorporated by reference to Exhibit 99.5 to the Current
Report on Form 8-K of Hertz Global Holdings, Inc., as filed on March 17, 2011).

Intercreditor Agreement, dated as of December 21, 2005, between Deutsche Bank AG, New
York Branch, as ABL Agent, Deutsche Bank AG, New York Branch, as Term Agent, as
acknowledged by CCMG Corporation, The Hertz Corporation and certain of its subsidiaries,
relating to the Senior Term Facility and the Senior ABL Facility (Incorporated by reference to
Exhibit 4.8 to the Current Report on Form 8-K of The Hertz Corporation, as filed on March 31,
2008).

Credit Agreement, dated as of September 22, 2011, among The Hertz Corporation, and
Puerto Ricancars, Inc., as Borrowers, the several lenders from time to time parties thereto,
Gelco Corporation d/b/a GE Fleet Services, as Administrative Agent, Domestic Collateral
Agent and PRUSVI Collateral Agent, Bank of America, N.A., as Documentation Agent and
Bank of America, N.A. and GE Capital Markets, Inc. as Joint Lead Arrangers and
Bookrunning Managers (Incorporated by reference to Exhibit 10.4 to the Quarterly Report
on Form 10-Q of Hertz Global Holdings, Inc., as filed on November 7, 2011).

Hertz Global Holdings, Inc. Stock incentive Plan (Incorporated by reference to Exhibit 10.1
to the Current Report on Form 8-K of The Hertz Corporation, as filed on March 31, 2006).1

First Amendment to the Hertz Global Holdings, Inc. Stock Incentive Plan (Incorporated by
reference to Exhibit 10.1.1 to Amendment No. 4 to the Registralion Staterment on Form S-1
(File No. 333-135782), as filed on October 27, 2006).1
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Exhibit
Number

10.5.3

10.5.4

10.5.

(&3]

10.6.1

10.6.2

10.7.1

10.7.2

10.7.3

10.7.4

10.7.5

10.7.6

10.7.7

10.8.1

o e e e i, JDeseription o L S
Form aof Stock Subscription Agreement under Stock Incentive Plan (Incorporated by
reference to Exhibit 10.2 to the Current Report on Form 8-K of The Hertz Corporation, as filed
on March 31, 2006).1

Form of Stock Option Agreement under Stock Incentive Plan (Incorporated by reference to
Exhibit 10.3 to the Current Report on Form 8-K of The Hertz Corporation, as filed on
March 31, 2006).1

Form of Management Stock Option Agreement under the Stock Incentive Plan
(Incorporated by reference to Exhibit 10.1 to the Current Report on Form 8-K of Hertz Global
Holdings, Inc., as filed on August 16, 2007).1

Hertz Global Holdings, Inc. Director Stock Incentive Plan (Incorporated by reference to
Exhibit 10.33 to Amendment No. 6 to the Registration Statement on Form S-1 (File
No. 333-135782), as filed on November 7, 2006).1

Form of Director Stock Option Agreement under Director Stock Incentive Plan (Incorporated
by reference to Exhibit 10.36 to the Annual Report on Form 10-K of Hertz Global
Holdings, Inc., as filed on February 29, 2008).1

Hertz Global Holdings, Inc. 2008 Omnibus Incentive Plan (as amended and restated,
effective as of March 4, 2010) (Incorporated by reference to Exhibit 10.1 to the Current
Report on Form 8-K of Hertz Global Holdings, Inc., as filed on June 1, 2010).1

-Form of Performance Stock Unit Agreement under the Hertz Global Holdings, Inc. 2008

Omnibus incentive Plan (Incorporated by reference to Exhibit 10.2 to the Current Report on
Form 8-K of Hertz Global Holdings, Inc., as filed on June 1, 2010).t1

Form of Restricted Stock Unit Agreement under the Hertz Global Holdings, Inc. 2008
Omnibus Incentive Plan (Incorporated by reference 1o Exhibit 10.3 1o the Current Report on
Form 8-K of Hertz Global Holdings, Inc., as filed on June 1, 2010).1

Form of Employee Stock Option Agreement under the Hertz Global Holdings, Inc. 2008
Omnibus Incentive Plan {Incorporated by reference to Exhibit 10.4 to the Current Report on
Form 8-K of Hertz Global Holdings, inc., as filed on June 1, 2010).1

Form of Director Stock Option Agreement under the Heriz Global Holdings, inc. 2008
Omnibus Incentive Plan (Incorporated by reference to Exhibit 10.5 to the Current Report on
Form 8-K of Hertz Global Holdings, Inc., as filed on June 1, 2010).1

Form of Performance Stock Unit Agreement under the Hertz Global Holdings, Inc. 2008
Omnibus Incentive Plan (form used for agreements entered into after January 1, 2011)
{Incorporated by reference o Exhibit 10.6.6 to the Registration Statement on Form S-4 (File
No. 333-173023) of The Hertz Corporation, as filed on March 23, 2011).1

Form of Special Performance Stock Unit Agreement under the Hertz Global Holdings, Inc.
2008 Omnibus Incentive Plan approved for fiscal year 2011 grant to Mark P. Frissora
(Incorporated by reference to Exhibit 10.6.7 to the Registration Statement on Form $-4 (Fite
No. 333-173023) of The Hertz Corporation, as filed on March 23, 2011).t

The Hertz Corporation Supplemental Retirement and Savings Plan (Incorporated by
reference to Exhibit 10.7 to Amendment No. 1 to the Registration Statement on Form S-1 of
The Hertz Corporation (File No. 333-125764), as filed on August 30, 2005).1
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Exhibit
Number

10.8.2

10.9

10.10

10.114

10,12

10.13.1

10.13.2

10.13.3

10.14

10.15

10.16

1017

10.18

Description

Amendmaent of The Hertz Corporation Supplementai Hetirement and Savings Plan (as
amended and restated, effective as of December 31, 2008) (Incorporated by reference to
Exhibit 10.7 to the Annual Report on Form 10-K of Hertz Global Holdings, Inc., as filed on
March 3, 2009).1

The Hertz Corporation Supplemental Executive Retirement Plan (as amended and restated,
effective December 31, 2008) (Incorporated hy reference to Exhibit 10.9 to the Annual
Report on Form 10-K of Hertz Glabal Holdings, Inc., as filed on March 3, 2009).t

The Hertz Corporation Benefit Equalization Plan (as amended and restated, effective
December 31, 2008} (incorporated by reference to Exhibit 10.10 to the Annuai Report on
Form 10-K of Hertz Global Holdings, Inc., as filed on March 3, 2009).1

Hertz Global Holdings, Inc. Senior Executive Bonus Plan (Incorporaled by reference 1o 10.6
to the Current Report on Form 8-K of Hertz Global Holdings, Inc., as filed on June 1, 2010).t

Hertz Global Holdings, Inc. Severance Plan for Senior Executives (Incorporaied by
reference to Exhibit 10.39 to the Quarterly Report on Form 10-Q of Hertz Global
Holdings, Inc., as filed on November 7, 2008).t

Form of Change in Control Severance Agreement among Hertz Global Holdings, Inc. and
executive officers (Incorporated by reference to Exhibit 10.40 to the Quarterly Report on
Form 10-Q of Heriz Global Holdings, Inc., as filed on November 7, 2008).t

FForm of Change in Control Severance Agreement among Hertz Global Holdings, Inc. and
executive officers (form used for agreements entered into after March 3, 2010) (Incorporated
by reference to 10.7 to the Current Report on Form 8-K of Hertz Global Holdings, Inc., as
filed on June 1, 2010).1

Letter Agreement regarding revised Change in Control Severance Agreement from the Hertz
Corporation to Michel Taride dated as of February 1, 2008.1

The Hertz Corporation Key Officer Postretirement Assigned Car Benefit Plan (Incorporated
by reference to Exhibit 10.11 to Amendment No. 1 to the Registration Statement on
Form S-1 of The Hertz Corporation (File No. 333-125764), as filed on August 30, 2005).t

The Hertz Corporation Account Balance Defined Benefit Pension Plan (Incorporated by
reference to Exhibit 10.12 to Amendment No. 1 to the Registration Statement on Form S-1 of
The Hertz Corporalion {File No. 333-125764), as filed on August 30, 2005).1

The Hertz Corporation (UK) 1972 Pension Plan (Incorporated by reference to Exhibit 10.13
to Amendment No. 1 to the Registiation Statement on Form 3-1 (File No. 333-125764), as
filed on August 30, 2005).1

The Hertz Corporation (UK) Supplementary Unapproved Pension Scheme (Incorporated by
reference 1o Exhibit 10.14 to Amendment No. 1 to the Registration Statement on Form $-1 of
The Heriz Corporation (File No. 333-125764), as filed on August 30, 2005).t

Non-Compete Agreement, dated April 10, 2000, between Hertz Europe Limited and Michel
Taride (Incorporated by reference to Exhibit 10.6 to Amendment No. 1 to the Registration
Statement on Form S-1 of The Hertz Corporation (File No. 333-125764), as filed on
August 30, 2005).1
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Exhibit

Number

10.19

10.20.1
10.20.2
10.20.3

10.21

10.22

10.23.1

10.23.2

10.24.1

Description

Amended and Restated Employmer.l}"Agreement, déted as of December312008between
Hertz Global Holdings, Inc. and Mark P. Frissora {Incorporated by reference to Exhibit 10.28
to the Annual Report on Form 10-K of Hertz Global Holdings, Inc., as filed on March 3,
2009).1

Form of Director Indemnification Agreement (Incorporated by reference to Exhibit 10.29 to
Amendment No. 3 to the Registration Statement on Form S-1 (File No. 333-135782), as filed
on October 23, 2006).

Amendment No. 1 to Form of Director Indemnification Agreement (Incorporated by
reference to Exhibit 10.29.1 to the Annual Report on Form 10-K of Hertz Global
Holdings, Inc., as filed on March 3, 2009).

Form of Director Indemnification Agreement (form used for agreements entered into after
April 2009) (Incorporated by reference to Exhibit 10.51 to the Quarterly Report on Form 10-Q
of Hertz Global Holdings, Inc., as filed on August 6, 2010).

Amended and Restated Indemnification Agreement, dated as of December 21, 2005,
between The Hertz Corporation, Hertz Vehicles LLC, Hertz Funding Corp., Hertz General
Interest LLC, and Hertz Vehicle Financing LLC (Incorporated by reference to Exhibit 10.18 to
the Current Report on Form 8-K of The Hertz Corporation, as filed on March 31, 2006).

Amended and Restated Indemnification Agreement, daied as of November 23, 2009, by and
among Hertz Global Holdings, Inc., The Hertz Corporation, Clayton, Dubilier & Rice Fund
Vi, L.P, CDR CCMG Co-investor L.P, Clayton, Dubilier & Rice, Inc., Clayton, Dubilier &
Rice, LLC and Clayton Dubilier & Rice Holdings, L.P (Incorporated by reference to
Exhibit 10.22 to the Quarterly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on
August 5, 2011).

Indemnification Agreement, dated as of December 21, 2005, between CCMG Holdings, Inc.
(now known as Hertz Global Holdings, Inc.), The Hertz Corporation, Carlyle Partners IV, L.P,
CP IV Coinvestment L.P, CEP Il U.S. Investments, L., CEP Il Participations S.a.r.l., and TC
Group 1V, L.L.C. (Incorporated by reference to Exhibit 10.23 to the Current Report on
Form 8-K of The Hertz Corporation, as filed on March 31, 20086).

Amendment No. 1 to the Indemnification Agreement, dated as of March 3, 2009, between
CCMG Holdings, Inc. (now known as Hertz Global Holdings, Inc.), The Hertz Corporation,
Carlyle Partners 1V, L.R, CP IV Coinvestment L.R, CEP Il U.S. Investments, L.P, CEP I
Participations S.a.r.l., and TC Group IV, L.L.C. (Incorporated by reference to Exhibit 10.23.1
to the Quartetly Report on Form 10-Q of Hertz Global Holdings, Inc., as filed on May 8,
2009).

indemnification Agreement, dated as of December 21, 2005, between CCMG Holdings, Inc.
{now known as Hertz Giobal Hoidings, Inc.), The Hertz Corporation, ML Global Private
Equity Fund, L.P, Merrill Lynch Ventures L.P 2001, CMC-Hertz Partners, L.R, ML Hertz
Co-lnvestor, L.P, and Merrill Lynch Global Partners, Inc. (Incorporated by reference to
Exhibit 10.24 to the Current Report on Form 8-K of The Hertz Corporation, as filed on
March 31, 2006).
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Exhibit
Number

Description

10.24.2

10.25

10.26

10.27.1

10.27.2

10.27.3

10.28

10.29

Amendment No. 1 to the Indemnification Agreement, dated as of March 3, 2009, belween
CCMG Holdings, Inc. (now known as Hertz Global Holdings, Inc.), The Hertz Corporation,
ML Global Private Equity Fund, L.P, Merrill Lynch Ventures L.P 2001, CMC-Hertz
Partners, L.P, ML Hertz Co-Investor, L.R, and Merrill Lynch Global Partners, Inc.
(Incorporated by reference to Exhibit 10.24.2 to the Quarterly Report on Form 10-Q of Hertz
Global Holdings, Inc., as filed on May 8, 2009).

Tax Sharing Agreement, dated as of December 21, 2005, between CCMG Holdings, Inc.
(now known as Hertz Global Holdings, Inc.), CCMG Corporation, The Hertz Corporation,
and Hertz International, Ltd. (Incorporated by reference to Exhibit 10.25 to the Current
Heport on Form 8-K of The Hertz Corporation, as filed on March 31, 2006).

Tax Sharing Agreement, dated as of December 21, 2005, between CCMG Holdings, Inc.
(now known as Hertz Global Holdings, Inc.), CCMG Corporation, and The Hertz Corporation
(Incorporated by reference to Exhibit 10.26 to the Current Report on Form 8-K of The Hertz
Corporation, as filed on March 31, 2006).

Amended and Restated Stockholders Agreement, dated as of November 20, 2006, among
Heriz Global Holdings, Inc., Clayton, Dubilier & Rice Fund VIl, L.LP, CDR CCMG
Co-Investor L.P, CD&R Parallel Fund Vil, L.P, Carlyle Partners IV, L.P, CP IV
Coinvestment, L.P, CEP Il U.S. Investments, L.R, CEP Il Participations S.a.r.| SICAR, ML
Global Private Equity Fund, L.P, Merrill Lynch Ventures L.P. 2001, ML Hertz Co-Investor, L.P.
and CMC-Hertz Partners, L.P. (Incorporated by reference to Exhibit 4.10 to the Annual
Report on Form 10-K of Hertz Global Holdings, Inc., as filed on March 30, 2007).

Registration Rights Agreement, dated as of December 21, 2005, among CCMG
Holdings, Inc. (now known as Hertz Global Holdings, Inc.), Clayton, Dubilier & Rice Fund
Vi, L.R, CDR CCMG Co-Investor L.P, Carlyle Pariners IV, L.P, CP IV Coinvestment, L.P, CEP
It U.S. Investments, L.P, CEP Il Participations S.a.r.l, ML Global Private Equity Fund, L.P,
Merrill Lynch Ventures L..R 2001, ML Hertz Co-Investor, L.P. and CMC-Hertz Partners, {_..P
{(Incorporated by reference to Exhibit 4.11 to Amencdment No. 3 to the Registration
Statement on Form S-1 (File No. 333-135782), as filed on October 23, 2006).

Amendment No. 1 to the Registration Rights Agreement, dated as of November 20, 2006,
among CCMG Holdings, Inc. {now known as Hertz Global Holdings, Inc.), Clayton,
Dubilier & Rice Fund VI, L.P, CDR CCMG Co-Investor L.P, CD&R Paralle! Fund VI, L.P,
Carlyle Partners IV, L.R, CP IV Coinvestiment, L.P, CEP Il U.S. Investments, L.P, CEP li
Participations S.a.r.l SICAR, ML Global Private Equity Fund, L.P, Merrill Lynch Ventures L.P
2001, ML Hertz Co-Investor, L.R and CMC-Hertz Partners, L.P. (Incorporated by reference to
Exhibit 4.12 to the Annual Report on Form 10-K of Hertz Global Holdings, Inc., as filed on
March 30, 2007).

Separation Agreement and General Release, dated as of February 28, 2011, between Hertz
Glabal Holdings, Inc. and The Hertz Corporalion and Gerald Plescia (incorporated by
reference to Exhibit 10.1 to the Current Report on Form 8-K of Hertz Global Holdings, Inc., as
filed on March 4, 2011).

Form of Special Award Agreement (Incorporated by reference to Exhibit 10.15 to the
Registration Statement on Form S-4 (File No. 333-173023) of The Hertz Corporation, as filed
on March 23, 2011).t
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Exhibit

Number Description

10.30 Ei-ving accommodation and optional purchase agreement":a;tnéd asofJduly 7, 205 1, betw-gémr-l-
Michel Taride and Hertz Europe Ltd. (Incorporated by reference to Exhibit 10.1 to the Current
Report on Form 8-K of Hertz Glabal Haldings, Inc., as filed on July 8, 2011).

12 Computation of Consolidated Ratio of Earnings to Fixed Charges (Unaudited) for the years
ended December 31, 2011, 2010, 2009, 2008, and 2007.

211 Subsidiaries of Hertz Global Holdings, Inc.

2341 Consent of Independent Registered Public Accounting Firm.

311 Cerlificalion of Chief Executive Officer pursuant to Rule 13a-14(a)/15d-14(a).

31.2 Cerlification of Chief Financial Officer pursuant to Rule 13a-14(a)/15d-14(a).

321 Certification of Chief Executive Officer pursuant to 18 U.S.C. Section 1350.

32.2 Certification of Chief Financial Officer pursuant to 18 U.S.C. Section 1350.

101.INS  XBRL Instance Document*

101.SCH XBRL Taxonomy Extension Schema Document*

101.CAL  XBRL Taxonomy Extension Calculation Linkbase Document*

101.DEF  XBRL Taxonomy Extension Definition Linkbase Document*

101.LAB  XBRL Taxonomy Extension Label Linkbase Document*

101.PRE  XBRL Taxonomy Extension Presentation Linkbase Document*

t Indicates management contract or compensatory plan or arrangement.

As of December 31, 2011, we had various addilional obligations which could be considered long-lerm
debt, none of which exceeded 10% of our total assets on a consclidated basis. We agree to furnish to the
SEC upon request a copy of any such instrument defining the rights of the holders of such long-term

debt.

Schedules and exhibits not included above have been omitted because the information required has
been included in the financial statemenis or notes thereto or are not applicable or not required.
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Exhibit 12

HERTZ GLOBAL HOLDINGS, INC. AND SUBSIDIARIES

COMPUTATION OF CONSOLIDATED RATIO OF EARNINGS
TO FIXED CHARGES (UNAUDITED)

(In Millions of Dollars Except Ratios)

Years ended December 31,

_2011 2000 2000 2008 2007
Income (loss) hefore income taxes . ... ... .. $ 3243 $(14.6) $(176.9) $(1,416.1) $ 3825
Interest expense .. ....... .. ... .. ... 699.7 7734 680.3 870.0 916.7
Portion of rent estimated 1o represent the
interestfactor. .. ......... ... ........ 146.1 141.9 149.9 155.7 165.1
Earnings (loss) before income taxes and fixed
charges. ... ... ... .. .. $1,170.1  $900.7 $653.3 $ (390.4) $1,464.3

Interest expense (including capitalized interest) . $ 701-.é $7743 $6815 $ 8728 $ 921.6
Portion of rent estimated to represent the
interestfactor. . ..................... 146.1 141.9 149.9 155.7 165.1

Fixed Carges . . . ......ooveenivenn ... $ 847.9 $9162 $831.4 $1,0285 $1,086.7
@ 13

Ratio of earnings to fixed charges . ........ 1.4

gs (loss ome taxes and fixed charges for the years ended December 31, 2010, 2009 and 2008 were
inadequate to cover fixed charges for the period by $15.5 mullion, $178.1 million and $1,418.9 million, respectively.




Exhibit 21.1

Subsidiaries of Hertz Global Holdings, Inc.

A. U.S. and Countries Qutside Europe

Companies Listed by Country
United States

HDTMS, Inc. .. ... ... . . . ...
Hertz Investors, Inc. . ... .............
The Hertz Gorporation .. .............
Brae Holding Corp. . ... .............
Executive Ventures, Ltd. .. ............
EVZLIC ...
Hertz Aircraft, LLC . .. ............ ...
Hertz Claim Management Carporation . . . . .
HCM Marketing Corporation ... ..... ...
Hertz Equipment Rental Corporation. . .. ..
CCMG HERC Sub, Inc. . ... ....... ...
Herlz Entertainment Services Corporation . .
Hertz Fleet Funding LLC . . .. .. ..., ...
Hertz Vehicle Financing LLC . .. ... ... ..
Herlz Funding Corp. . . .. .. ..........
Hertz General Interest LLC . . ..........
Hertz Global Services Carporation .. ... ..
Hertz International, Ltd. . . ............
Hertz Equipment Rental International, Lid. . .
Hertz Investments, Ltd. . .............
Hertz France LLC . . . .. ... ... ... .. ..
Hertz Local Edition Corp. .. ... ..... ...
Hertz Local Eclition Transporting, Inc. .. ...
Hertz NL Holdings, Inc. ... ........ ...
Hertz System, Inc. . ... ....... ... .. ..
Hertz Technologies, Inc. ... ........ ...
Herlz Transporling, Inc. . .............
Hertz Vehicles LLC . . . . .. ......... ...
Hertz Vehicle Sales Corporation. ... ... ..
Navigation Solutions, L.L.C. .. .........
Simply Wheelz LLC . ... ... ..........
Smartz Vehicle Rental Corporation . . .. . ..
Elleo,inc. .. ... ... .. . ..
Donlen Corporation ... ............ ..
Donlen Government Services, Inc. . ... ...
GN Funding D LLC . . ... ... .........
DonlenTrust . . ... ... ... ... ..
Donlen Fleet Management Services, Inc . . .
GreenDriver, lnc. . ............ .. .. ..
Donlen FSHCO Company . . .. ...... ...

State or Jurisdiction
of Incorporation

Doing Business As

Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
lllinois

lllinois

lllinois

Delaware
lllinois

lliinois

Delaware

Hertz Car Sales, Hertz Rent-A-Car

Advantage Rent A Car



Australia

Hertz Investment (Holclings) Pty. Limited . . .
Hertz Australia Ply. Limited . .. ... ... ...
HA Fleet Ply. Limited . . . . ....... ... ..
HA Lease Pty. Limited .. .............
Hertz Car Sales Ply. Ltd. ... ..........
Hertz Asia Pacific Pty. Ltd. . ....... .. ..
Hertz Superannuation Pty. Limited . ... ...
Hertz Note Issuer Pty. Limited . . .. ... ...
Ace Tourist Rental (Aus) Pty. Limited . . . . ..

Bermuda

HIRE (Bermuda) Limited . . .. ... ... ....

Brazil
Car Rental Systems Do Brasil'L.ocacao De

Veiculos ltda. . . .......... ... .. ...
Hertz Do Brasil Ltda. . .. ... .... ... ...

Canada

CMGC Canada Acquisiton ULC . . . . .. ...
Heriz Canada Limited . . . . .. ..........
HC Limited Partnership . . . . ... .......
Hertz Canada Finance Co, Ltd. .. ... ...
Hertz Canada (N.S.) Company ... .......
Matthews Equipment Limited . . . ... ... ..

Hertz Canada Equipment Rental Partnership

Western Shut-Down (1995) Limited . . . . . ..
3216173 Nova Scotia Company . ... .. ...
3222434 Nova Scotia Company . ... ... ..
HCE Limited Partnership . . .. .....1....
Danlen Fleet Leasing . ... ............
Hertz Canada Vehicles Partnership . . . . ...
CMGC Canada Acquisiion ULC . .. . .. ...

China
Hertz International Car Rental Consulting

(Shanghai) Co., Ltd. . ..............
Hertz Rent A Car (Beijing) Co., Lid. . ... ..
Hertz Rent A Car (Shanghai) Co. Ltd. . . . ..
Hertz Equipment Rental Company Limited. .

Hong Kong
Hertz Equipment Rental Holdings (H. K.

Limited . . ... .. .. o
Herlz Hong Kong Limiled . . ...........
Hertz Rent A Car Holdings (H. K.) Limited . .

Japan

Hertz Asia Pacific (Japan), Ltd. ... ... ...

Mexico

Hertz Latin America, SA. deCV. ... ... ..
Donlen Mexico S. DE.RL. DECV..... ..

State or Jurisdiction
of Incorporation

Australia
Australia
Ausiralia
Australia
Australia
Australia
Australia
Australia
Australia

Bermuda

Brazil
Brazil

Nova Scotia, Canada
Ontario, Canada
Ontario, Canada
Ontario, Canada
Nova Scotia, Canada
Ontario, Canada
Ontario, Canada
Ontario, Canada
Nova Scotia, Canada
Nova Scotia, Canada
Onlario, Canacla
Canada

Delaware

Nova Scotia, Canada

People’s Republic of China
People’s Republic of China
People’s Republic of China
People's Republic of China

Hong Kong
Hong Kong
Hong Kong

Japan

Mexico
Mexico

Doing Business As



New Zealand

Hertz New Zealand Holdings Limited
Hertz New Zealand Limited
Tourism Enterprises Limited . . .. ..., ...

Puerto Rico

Puerto Ricancars, Inc.
Puerto Ricancars Transporting, Inc.
Hertz Puerto Rico Holdings, Inc.

Saudi Arabia
Hertz Equipment Rental Limited—Joint
Venture Owned 51% by Hertz Equipment
Rental Company Holdings
Netherlands B.V.

Singapore
Hertz Asia Pacific Pte. Ltd.

B. Europe

Companies Listed by Country

Belgium
Hertz Belgium bvba . .. ... ... ... ...
Hertz Claim Management bvba

Czech Republic
Hertz Autopujcovna sro. . ............

France
Hertz France SAS ... ........... .. ..
EileoSAS . ... ... ...
Hertz Claim Management SAS . . ... ... ..
Hertz Equipement Finance SAS . .. ... ...
Hertz Equipement France SAS . . .. ... ...
RAC Finance SAS

Germany
Hertz Autovermictung GmbH .. .. .. .. ...
Hertz Claim Management GmbH

Ireland

Apex Processing Limited . . . .. .........
Dan Ryan Car Rentals Lid. ... .........
Hertz Europe Service Centre Limited
Hertz Fleet Limited . . . . .. ... ...... ...
Hertz Finance Centre Limited . . . . . ... ...
Hertz International RE ltd. . . . ... .. .. ..
Hertz International Treasury Limited . . . . ..
Probus Insurance Company Europe Ltd.

State or Jurisdiction
of Incorporation

New Zealand
New Zealand
New Zealand

Puerto Rico
Puerto Rico
Puerto Rico

Saudi Arabia

Singapore

State or Jurisdiction

of Incorporation Doing Business As

Doing Business As

Belgium
Belgium

Czech Republic

France
France
France
France
France
France

Germany
Germany

Ireland
Irelancl
Ireland
Ireland
Ireland
Ireland
Ireland
Ireland



laly

Hertz Fleet (ftaliana) Srl
Hertz Claim Management Srl . . ... ... ...
Hertz Holdings South Europe Sr
Hertz laliana SpA
Rent One Italia Srl
Hertz Italy Holdings Limited . . . . ... ... ..

Luxembourg
Hertz Luxembourg, SARL

Monaco
Hertz Monaco, SAM . . ... ............

The Netherlands
Hertz Holdings Netherlands B.V.
International Fleet Financing No. 1 BV. . . ..
International Fleet Financing No. 2 BV. . . ..
Hertz Claim Management BV. .. ... ... ..
Stuurgroep Holland BV, . ... ... ... ..
Hertz Automobielen Nederland B.V.
Van Wik Beheer BV. ... ... ... ... ...
Van Wijk European Car Renlal Service BV, .
Stuurgroep Fleet (Netherlands) B.V. ... ...
Stuurgroep Holdings CV. . ............
Hertz Equipment Rental Company Holdings
Netherlands BV ... ............ ...

Slovakia
Hertz Aulopozicovna s.r.o

Spain
Hertz Alquiler de Maquinaria SA. ... ... ..
Hertz Claim Management SL . ... .. ... ..
HertzdeEspana SL.................
Simply Wheelz SL

Switzerland
Hertz GmbH . . ... ... ... ... ... ...
Hertz Claim Management GmbH
Zuri-Leu Garage GmbH
Hertz Management Services Sarl

United Kingdom

Herlz Holdings UK Limited
Hertz Holdings Il UK Limited . . . . . ... ...
Hertz Holdings I UK Limited . . .
Hertz (UK) Limited . . ... ... ...
Daimler Hire Limited . . . ... ...........
Hertz Car Sales Lid.
Hertz Rent A Car Limited
Hertz Europe Limited
Hertz Claim Management Limited . . .. .. ..

State or Jurisdiction
of Incorporation

Italy
haly
ltaly
haly
ltaly
United Kingdom

Luxembourg

Monaco

The Netherlands
The Netherlands
The Netherlands
The Netherlands
The Nelherlands
The Nelherlands
The Netherlands
The Nelherlands
The Netherlands
The Netherlands

The Netherlands

Slovakia

Spain
Spain
Spain
Spain

Switzerland
Switzerland
Switzertand
Switzerlanc

United Kingdom
United Kingdom
United Kingcdom
United Kingcdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom

Doing Business As



Exhibit 23.1
CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We hereby consent to the incorporation by reference in the Registration Statements on Form S$-8 (File
Nos. 333-168808, 333-138812 and 333-151103) and on Form S$-3 (File Nos. 333-159348 and
333-173125) of Hertz Global Holdings, Inc. of our report dated February 27, 2012 relating 1o the financial
statements, financial statement schedules, and the effectiveness of internal control over financiai
reporting, which appears in this Form 10-K.

fs/ PricewaterhouseCoopers LLP

Fiorham Park, New Jersey
February 27, 2012




EXHIBIT 31.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
PURSUANT TO RULE 13a—14(a)/15d—14(a)

I, Mark P Frissora, certify that:

1. | have reviewed ihis Annual Report on Form 10-K for the year ended December 31, 2011 of
Hertz Global Holdings, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the stalemenis made, in light of the
circumstances under which such statements were made, not misleading with respect to the
period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and
15d-15(e)) and internal control over financial reporting (as defined in Exchange Act
Rules 13a-15(f) and 15(d)-15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls
and procedures to be designed under our supervision, to ensure that material information
relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being
prepared,

b) Designed such internal control over financial reporting, or caused such internal control
over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting
principles;

¢) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and
presented in this report our conclusions aboul the effectiveness of the disclosure controls
and procedures, as of the end of the period covered by this report based on such
evaluation; and

d) Disclosed in this report any change in the registrant’s internal control over financial
reporting that occurred during the registrant’s most recent fiscal quarter (the registrant’s
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant's internal control over financial
reporting; and

G

The registrant’s other certifying officer and | have disclosed, based on our most recent

evaluation of internal control over financial reporting, to the registrant’s auditors and the audit

committee of the registrant's board of directors (or persons performing the equivalent

functions):

a) All significant deficiencies and malerial weaknesses in the design or operation of internal
control over financial reporting which are reasonably likely to adversely affect the
registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who
have a significant role in the registrant’s internal control over financial reporting.

Date: February 27, 2012

By: /s/ MaARK P. FRISSORA

Mark P Frissora
Chief Executive Officer




EXHIBIT 31.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER
PURSUANT TO RULE 13a—14(a)/15d—14(a)

I, Elyse Douglas, certify that:

1. | have reviewed this Annual Report on Form 10-K for the year ended December 31, 2011 of
Hertz Global Holdings, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, nol misleading with respect to the
period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrani as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer and | are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a 15(e) and 15d
15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a 15(f)
and 15(d) 15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls
and procedures to be designed under our supervision, to ensure that material information
relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being
prepared, .

b) Designed such internal control over financial reporting, or caused such internal control
over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
stalements for exiernal purposes in accordance with generally accepted accounting
principles;

c) FEvaluated the effectiveness of the registrant’s disclosure controls and procedures and
presented in this report our conclusions about the effectiveness of the disclosure controls
and procedures, as of the end of the period covered by this report based on such
evaluation; and

d) Disclosed in this report any change in the registrant's internal control over financial
reporting that occurred during the registrant’s maost recent fiscal quarter (the registrant’s
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant’s internal control over financial
reporting; and

5. The registrant’s other certifying officer and | have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant’s board of directors (or persons performing the equivalent
functions):

a)  All significant deficiencies and maierial weaknesses in the design or operation of internal
control over financial reporting which are reasonably likely to adversely affect the
registrant’s ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who
have a significant role in the registrant's internal control over financial reporting.

Date: February 27, 2012

By: /s/ ELysE DouaLAs

Elyse Douglas
Chief Financial Officer



EXHIBIT 32.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350

In connection with the Annual Report of Hertz Global Holdings, Inc. (the “Company”) on Form 10-K for
the period ending December 31, 2011 as filed with the Securities and Exchange Commission on the date
hereof (the “Report”), |, Mark P. Frissora, Chief Executive Officer of the Company, certify, pursuant to 18
U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to my
knowledge:

(1) the Report, to which this statement is furnished as an Exhibit, fully complies with the
requirements of section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) the information contained in the Report fairly presents, in all material respects, the financial
condition and results of operalions of the Company.

Date: February 27, 2012

By: /s/ MARK P. FRISSORA

Mark P Frissora
Chief Executive Officer




EXHIBIT 32.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350

In connection with the Annual Report of Hertz Global Holdings, Inc. (the *“Company’”) on Form 10-K for
the period ending December 31, 2011 as filed with the Securities and Exchange Commission on the date
hereof (the “Report”), |, Elyse Douglas, Chief Financial Officer of the Company, certify, pursuant to 18
U.S.C. Section 1350, as adoptecd pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to my
knowledge:

(1) the Report, o which this statement is furnished as an Exhibit, fully complies with the
requirements of section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) the information contained in the Report fairly presents, in all material respects, the financial
condition and results of operations of the Company.

Date: February 27, 2012

By: /s/ ELysC DouGLAS

Elyse Douglas
Chief Financial Officer




Forward-Looking Statements

Cerntain statements contained in this annual report to our stockholders are “forward-looking statements’™
within the meaning of the Private Securities Litigation Reform Act of 1995. These statements give our
current expectations or forecasts of future events and our future performance, and do not relate directly
to historical or current events or our historical or current performance. Most of these statements contain
words that identify them as forward-looking, such as "“anticipale,” “estimale,” “expect,” “project,”
“intend,” *‘plan,” *believe,” “seek,” “will,” “may,” “opportunity,” “target,” “would,” “should,” *‘couid,”
“forecast” or other similar words or expressions that relate to future events, as opposed to past or
current events.

(I EEY [T

Forward-locking statements are based on the then-current expectations, forecasts and assumptions of
our imanagement based on certain assumptions that the Company has made in light of its experience in
the industry, as well as its perceptions of historical trends, current conditions, expected future
developments and other factors that the Company believes are appropriate in these circumstances. We
believe these judgments are reasonable, but you shouid understand that these statements are not
guarantees of performance or results, and involve risks and uncertainties, some of which are outside of
our control, that could cause actual outcomes and results to differ materially from current expectations.
For some of the factors that could cause such differences, please see the section of our Annual Report
on Form 10-K for the year ended December 31, 2011, which is included in this annual report to our
stockholders, under the heading “ltem 1A.—Risk Factors,” the cautionary note regarding forward-
looking statements appearing in the section entitled “Introductory Note” in our Annual Report on
Form 10-K, and our subsequent reports filed with the SEC.

We caution you not to place undue reliance on the forward-looking statements. All such statements
speak only as of the date made and, except as required by law, we do not undertake any obligation to
update or revise publicly any forward-looking statements, whether as a result of new information, future
events or otherwise. All forward-looking statements altributable to us are expressly qualified in their
entirety by the cautionary statements contained herein.



DEFINITIONS AND NON-GAAP RECONCILIATIONS
Definitions of Non-GAAP Measures

Adjusted Pre-Tax Income

Adjusted pre-tax income is calculated as income before income taxes plus non-cash purchase
accounting charges, non-cash debt charges relating to the amortization of debt financing costs and debt
discounts and certain one-time charges and non-operational items.

Adjusted Net Income

Adjusted net income is calculated as adjusted pre-tax income less a provisien for income taxes derived
utilizing a normalized income tax rate (34% in 2011 and 2010; 35% in 2007) and noncontrolling interest.
The normalized income tax rate is management’s estimate of our long-term tax rate.

Adjusted Earnings Per Share

Adjusted earnings per share is calculated as adjusted net income divided by, for 2011, 444.8 million
shares which represents the weighted average diluted shares outstanding for the period; for 2010,
410.0 million shares which represents the approximate number of shares outstanding at December 31,
2009; and for 2007, the pro forma diluted number of shares outstanding of 324.8 million.



Non-GAAP Reconciliations
(In millions)

Condensed Consolidated Statements of Operations

Year Ended December 31, 2011

Year Ended December 31, 2010

As As As As
Reported  Adjustments  Adjusted Reported Adjustments Adjusted
Tolal revenues . ... ............. $8.298.4 $ — $8,298.4 $7,662.5 S — $7.562.5
Expenses:
Direct operating . .. . .. ..... 4,566.4 (122.1)(a) 4,444.3 4,283.4 (128.6)(a) 4,154.8
Depreciation of revenue earning
equipment and lease charges . . . . . 1,905.7 (10.7)(h)  1,895.0 1,868.1 (14.3)(b) 1,853.8
Selling, general and administrative . . . 745.3 (30.6)(c) 714.7 664.5 {36.2)(c) 628.3
interest expense. . . ... ... ... .. 699.7 (130.4)(ch) 569.3 773.4 (182 6)(d) 590.8
Interest income . .. ... ... ... .. {5.5) — (5.5) (12.3) — (12.3)
Other (income) expense, net . . . 62.5 (62.4)(e) 0.1 —_ — —
Total expenses . . ... ... ... 7,974.1 (356.2) 7617.9 75771 (361.7) 7,215.4
Income (loss) before income taxes . . . 324.3 356.2 680.5 (14.6) 361.7 3471
Provision for taxes on income . . . .. (128.5) (102.8)(N (231.3) (16.7) (101.3)(f) (118.0)
Net income (loss) .. ............. 195.8 253.4 449.2 (31.3) 260.4 2291
Less: Net income attributable to
noncentrolling interest . . . . ... ... (19.6) — (19.6) (17.4) — (17.4)
Net income (loss) atinbutable to Hertz
Global Holdings, Inc. and Subsidiaries’
common stockholders . . ... .. ... 8§ 1762 5 2534 5 4296 S {(48.7) $ 2604 $ __21 _1.7

Year Ended December 31, 2007

As As
Reported Adjustments  Adjusted
Total revenues . .. .............. $8.685.6 $ — $8,685.6
Expenses:
Directoperating . . ... ....... 4,644.4 (85.0)(a) 4,559.4
Depreciation of revenue earning
equipment and lease charges . . . . 2,007.4 (19.6)(h) 1,987.8
Selling, general and administrative . . . 775.9 (63.4)(c) 712.5
Interest expense . . .. .. ....... 916.7 (105.9)(d) 810.8
Interest income . .. ... ......... (41.3) —_ (41.3)
Totalexpenses .. ............... 8,303.1 (273.9) 8,029.2
income before income laxes .. ...... 3825 2739 656.4
Provision for taxes on income . ... ... (106.5) (123.2)(f) (229.7)
Neltincome . .... ............. 276.0 150.7 426.7
Less: Net income attributable to
noncontrolling interest . . . . ... .. (19.7) — (19.7)
Nel income attributable to Hertz Global
Holdings, Inc. and Subsidiaries’
common slockholders . . . . .. ... % 2563 $ 1507 $ 407.0

(a) Represents the increase in

amortization of other intangible assets, depteciation of property and equipment and accretion of

certain revalued liabilities relating to purchase accounting. For the years encled December 31, 2011, 2010 and 2007, also
includes restructuring and restructurning related charges of $52.5 million, $52.6 mithon and $41.2 million, respectively. For the
year ended December 31, 2007, also includes a vacation accrual adjustment of $29.8 million.

(b} Represents the increase in depreciation of revenue earning equipment based upon its revalualion relating to purchase

accounting.

() Represents an increase in depreciation of property and equipment refating to purchase accounling. For the years ended
December 31, 2011, 2010 and 2007, also includes restructuring and restructuring related charges of $13.7 mflion,
$15.3 million and $55.2 million, respectively. For all periods presented, also includes other adjustments which aie detalled in
the “Adjusted Pre-Tax Income (Loss}, Adjusted Net Income (Loss) and Adjusted Earrings Per Share” reconciliations.



Non-GAAP Reconciliations (Continued)
(in millions)

Condensed Consolidated Statements of Operations (Continued)

{d) Represents non-cash debt charges relating to the amortization and write-off of deferred debt
financing costs and debt discounts. For the year ended December 31, 2010, also includes
$68.9 million associated with the amortization of amounts pertaining to the de-designation of our
interest rate swaps as effective hedging instruments. For the year ended December 31, 2007, also
includes $20.4 million associated with the ineffectiveness of our interest rate swaps.

(e) Represents premiums paid to redeem our 10.5% Senior Subordinated Notes and a portion of our
8.875% Senior Notes.

)y Represents a provision for income taxes derived utilizing a normalized income tax rate (34% for
2011 and 2010 and 35% for 2007).



Non-GAAP Reconciliations (Continued)
(In millions, except per share amounts)

Adjusted Pre-Tax Income (Loss), Adjusted Net Income, (Loss) and Adjusted Earnings Per Share

Year Ended December 31, 2011 Year Ended December 31, 2010
Other Other
Car Equipment Reconciling Car Equipment Reconciling
Rental  Rental Hems Totali Rental Rental Items Total

Income (loss) before income taxes . . . . . .. $755.6  $ 693 5(500.6) 53243 54418 $(14.6) $4418) $ (14.6)
Adjustments:

Purchase accounting® . . . .. ... .. ... 39.6 44.4 36 87.6 37.0 50.1 32 90.3

Non-cash debt charges®™® ... ... .... 43.9 55 810 1304 1333 75 418 182.6

Restrucluring charges™ . .. ... ... ... 16.6 40.5 0.7) 56.4 18.1 347 1.9 54.7

Restructuring relaled charges® . .. . .. .. 7.0 1.9 09 9.8 11.9 03 1.0 13.2

Derivalive (gains) losses™ . . ... ... ... 0.6 — (0.7) 01 (0.2 — 34 3.2

Pension adjustment®. . . . . .. A R b — — {(13.1) — — — —

Acquisition related costs® . . . .. .. — — 18.8 18.8 — — 17.7 17.7

Management transition costs®® . . . ... .. — — 4.0 40 — — - —

Premums paid ondebt® . ... ... .. — 62.4 682.4 — — — —
Adjusted pre-tax ncome (loss) ... ...... 850.2 161.6 (331.3) 680.5 6419 78.0 372.8) 3471
Assumed {provision) benefit for Income taxes

OFB4% .o {289.1) (54.9) 127 (231.3) (218.3) (26.5) 126.8 (118.0}
Noncontrolling interest .. . .. ......... — — (19.6) {19.6) - — (17.4) (17 4)
Adjusted net income {loss) . . . ... ... ... $ 561.1 $106.7 $(238.2) $4296 $4236 515 $(263.4) $2117
Adjusted number of shares outstanding . . . 444.8 410.0
Adjusted eamings pershare . . ... .. .... $ 097 $ 052

Year Ended December 31, 2007
Other
Car Equipment Reconciling
Rental Rental Items Total

Income (loss) before income laxes . ... ... $ 464.3 $308.5 $(330.3) 53825
Adjusiments:

Purchase accounling® . . . ... ....... 353 58.1 1.8 95.2

Non-cash debt charges®™ . ... .. ... 66.5 1.2 28.2 105.9

Restructuring charges®™ . .. ... ... ... 64.5 49 27.0 96.4

Derivative (gains) losses™ . . ... ... ... G 4.1)

Vacalion-accrual adjustment® . . . . . . ... (25.8) (8.9) (1.8) {36.5)

Management transition cosis'® . . ... . .. — - 15.0 15.0

Secondary offering cosls® . ... ... ... —_ 2.0 20
Adjusted pre-lax ncome (loss) . .. ... ... 600.7 373.8 (318.1) 656.4
Assumed (provision) benefit for income laxes

of35% . ... ... (210.2) (130 8) 111.3 {229.7)
Noncontroling mnterest . . . . .. .. .. C. — — (19.7)
Adjusted net income (loss) . .. ....... $3905

Adjusted number of shates outstanding
Adjusted earnings per share . . ... ... ...

(8  Represents the purchase accounting effecls of the acquisition of all of Hertz's common slock on December 21, 2005 on cur results of
operations relaling lo increased deprecialion and amorlization of fangible and intangible assets and accrelion of revalued workers’
compensation and public liability and property damage liabilities. Also represents the purchase accounting effects of subsequent acquisiions
an our results of operalions relating to increased dlepreciation and amorlization of intangible assets.

(b)  Represents non-cash debt charges relating 1o the amortization and write-off of ceferred debt financing costs and debt discounts. For the year
ended December 31, 2010, also includes $68.9 million associated with the amartization of amounts pertaining to the de-designation of aur
interest rate swaps as efleclive hedging instruments  For the year ended December 31, 2007, also includes $20.4 million associated with the
ineffectiveness of our interest rate swaps

{c)  Amounts are included within direct operating and selling, general and administrafive expense in our stalement of operations
() Amounts are inciuded within selling, general and adminisirative expense in our statement of operations.

() Represents premiums paid to redeem our 10.5% Secnior Subordinated Notes and a portion of cur 8.875¢5 Senior Notes These costs-are
included withm other (income) expense, net in ow statement of operations.
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CORPORATE INFORMATION

STOCK LISTING

Hertz Global Holdings, Inc. cormmaon
stock is listed on the New York Stock
Exchange (NYSE) under the ticker
symbol: HTZ

INVESTOR RELATIONS

Securities analysts, portfolio
managers, representatives of
financial institutions and individuals
interested in receiving information
about Hertz should contact:

Leslie M. Hunziker

Vice President,

Investor Relations

Herlz Global Holdings, Inc.
225 Brae Boulevard

Park Ridge, NJ 07656

(201) 307-2100
InvestorRelations@hertz.com

MEDIA INQUIRIES

Requests for general information or
questions from the news media
should be directed to:

Richard D. Broome

Senior Vice Presidenl,
Corporate Affairs

and Communications

Hertz Global Holdings, Inc.
225 Brae Boulevard

Park Ridge, NJ 07656

(201) 307-2486
rbrooime@hertz.com

CORPORATE HEADQUARTERS
Hertz Global Holdings, inc.
225 Brae Boulevard

Park Ridge, NJ 07656

(201) 307-2000
www.hertz.coin

DIVIDEND POLICY

The company does not expect to pay
dividends on its common stock for
the foreseeable future.
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TRANSFER AGENT
Compulershare is the company's
transfer agent and registrar and
also manages stockholder services
for Hertz.

For stockholder services such as
exchange of certificales, 1ssuance
of certificates, change of address,
change in registered ownership or
share balance, write or call:

Computershare Trust Company, N.A.
P.0. Box 43078

Providence, RI 02940-3078

(781) 575-2879

Hearing Impaired Telephone TDD:
(B00) 952-9245
www.computershare.com

ANNUAL MEETING

The Annual Meeting of
stockholders will be held on
Thursday, May 24th, 2012
at 10:30 a.m. ET at:

Hertz Corporate Offices
225 Brae Boulevard

Park Ridge, NJ 07656



' '."Hertz;(_}lobal Holdings, Inc.
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