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R A H M E M A N U E L 
MAYOR 

O F F I C E O F T H E M A Y O R 

C I T Y O F C H I C A G O 

October 11, 2017 

TO THE HONORABLE, THE CITY COUNCIL 
OF THE CITY OF CHICAGO 

Ladies and Gentlemen: 

1 tran.smit herewith, together with .Aldermen Reboyras, Austin and Ervin. a 
congratulatory resolution regarding OEMC employees Chenetra Washington and Marissa 
Leezer. 

Your favorable consideration of this resolution will be appreciated. 

Very truly yours. 

Mayor 



wots 
' • ' i / Aldermeh Ariel Reipoyras, Carrie "M. Austin, Jdson C.' ErVin drid' 

resented by Mavor Rahm Emanuel • i > QK Qctober 11; 2017 

ATh'.e • Assbciafion 6f. • Publie^Sdfefy Comnnuriicgtions '-Officig (APGOf -V: 
; In ternat ional is , the 'World's oldest and •••largest '" opganizafipn' of^rpi^ 
?".cqmmuhicatibhs-- profejsloihals'' and' suppp'ris the largest U.S-. 'm'e'tnbers'hlp' b.ase/npf any 
:public;safetyps^Gigtion; arid.;. ; ^ • " ' • • .-.A;'.'̂ ^ ' ^ '. ̂ ' ^ ^ • • , ' 

f̂ ''':}lyHEREAS^BJery year, the llliriois ChdjDter of APCO presents dy^gfdVto public 
' cptTirViuhiCations .pereonnel• vyho'Have'•demonstrot.e.d,the.-highest'feyels of persoridl- and;. ; 
•professional cbnduct dnd perfprnnahce in the line pf 'duty thrbughout jthe• State -of''lllinolsf 
and-c • •• " . 7-. t v.. O ' r;i •'•::"•••:-- " v . / " ~ ^ •. ,.r;'; •; • • 

• WHEREAS, : APGO'. , 'selected' ' Chenetrg.'".. Wastnihgton, V^Superyising ^:: Police'^ 
Cbmnnunicatiohl pperator qLthe Gity of Chicggp Office of •Errlergency,•.Mandgemen^ 
Cdnnniunicatibns: (OEMG);,- as the'gWard recipient for-2017 Syperyisbrvof the, Yegr;; and'' J 
Marissa-Leezer, Police Comnnunicgtibns Operator ifat bEMO^::g,s: tihb;gw rbat^ient for .. 
"' • ' r ; ' a n d • •• . "1 , v '.'-•" vV . • 

.;'• , WHEREAS;''Chenefrd W^ be^bh .her pdreer %ifh OEiy^^ ' 
••: ;20p5 gs a poljce dispbteher/-where sh worked fpr .ten; years before being.; pro'mpte in . 
.. -2015 to superyisor, the ppsitipn she Gurrently holds; and - '-y.- ' • , \ ; „ . • ' 

•• J .„ • WHEREAS, Shortly' a f tp f , her-, pon lb t i on / crisis 
; rnanggement skills vi/ere put to the test When phe :pf her dlspatphers r̂ ^̂  coll frdnrn • -V 

dn qgitgted man thr^d+ening tp shoot.himself ahd dny pfficei^whb to fhe eqil. •; 
Aftpr alerting fhe-^^;hicagp Pplice Depart'nrierit..to'the threat,, Chdnetrd rennained on the ' • .. 
line with.,the ..caller, never giying:up hppe that the-situation could b^' resolved'peaceabjyV^ .; 

•; • Following tvyo tense hbursi'bf hegotiqtiph .,between - the cdjler "Chenetra,"; and the ' .• 
responding officers, Chqnetrayvqsqble: to convince th'e.^c " 

,si3rrender himself to.the police; dhd-^^V^ \ ' '. • • " • . ' • ; • . ; . .'v-:' ' . 

• , WHEREAS, Never content to rest on her laurels, Ghenetrq continues,to set a ppsitive ':;, • 
example for ,her fellow co-workers by mentoring .new supervisors and guiding them, 

^ • fhfbugh their daily respbhsibilities; Durihg- hei" free time, Cheth^fra helps the less'fdi-tundte' , ' " 



- : . •..yvHEREAS,'Never,contehtto rest oi l herrldurels, Chenetra Cphfinues to set^a fDpsitive :,i-.^>;^: 
exa'rtiple- for her .fellow co-workers by mentoring .new supervisors dnd;..guiding f̂î ehi'*̂ ^̂ ^̂ ^ • '"' 
through'their pjqily responsibilities. During "her.frbe time;,Chehetr'a'-helps the less fortUndte " .,../ ^ 

•by org.an!zing^food;'drives, for the homeles^ and deliverihg-'homelriade. sghdwic5hes/v 
shacks>rdnb'beyerdges'to nesedy periqhsfhrbyghouf the.Ci^^ ' '>v-'-

WHEREAS,'Mgrissa^ieezer began' her'cgreer with^OEMC'Iri May 200T 'ds q'pdlice " 
di5)oatcfer,:She currentl/works from giOtf^M until 10:0Q PM, o.ne of jhe^bosiestshifts a'x'^.-J. 

;-;dispqtch^i^'ip;Zpne .10^0 the most active-dispatch zonds in the City;qnd ^ ^^^/^''::^:\ 

, _ .WHEREAS, During-hertenure y^ithpEMC/A^drissa doqi^inqted the -v̂ :̂ 
• tp rridre,than 620 calls, for,shots fired and over 60'.incidents, involving-'d person being .-
injured by gunfii-e; and ' •'.:•'V. '' . : ^.J ,.•;;•••'%' v^'„ '"',.5 • 

\ •' AS, ^Despite -the- stress,;chqd^;';and^iembtidhq!;,strijggle,.:of'wPrki'ng• bn-: dn V>.!' 
, dcfive shift in dh. especially active zonerMarissq Has taken ohiy tvyb sick'-dqys 'duriri^ tier - • J^' '^ 
' sixteen;years pf service; gnd\ V ' i \ . ' •=...:•;'' • •̂ ''";'' ; ;. :"vî ^ 

'":, • .WHEREAS,vWidely;.,^ for her tendcity>,^positive demeanor,; dnd: bbility . tb;-i'̂ ^̂ v̂ ^̂  
Jorighten spirits dnd bqost'morale',Mdrissa,often brings snqcks oflynches'to Her coworkers k ; 
^during thbir'b;ysyshiffsrdnd<',- i^'- ;. . . ' ^ l . - - • V'^''' ' ' • ' ^ } - • •^^A- ' . . "k/-;,. 

\ yjHEREAS, .Marissd's dbdicatiqh-.to'her jqb 'and to'public sqfe^%as ; i ^ogn ized i n ; ^ 
;20U,; >when she:Vredbived.^^ 'fbr mahdyng,,:-and''.<;/;.'..• 
cbbrdindting: a 'crime scene involving q police bfficer whp wqs;^shc)t; in 20f2kvy;Heh-.she- -v^^^^ 
was recogpiz'ed'fqr her efforts during'the NATO-'SOnnmit in ehicqgo;,and in-2.Qlb, when; she • 

. received.qn HonPrable Mention for Her.astut,e:':l;esppnse.during qn incid'ent;^involvi.n^ dH •''"• ' ,•, 
Illinois State Rolipe-chase'from a Chicaga expressway into^the City's, crowded streets; arid'' {j^';. 

WHEREAS, Chenetra Washington's and Mdrissa Leeze.r's unerring'prdfession^^^^^^^^^ 
:;,dedicatio'n: to their jobs,' and willingness to, always .trebt ottiers with "dignity and respect :''"<'' 
are truly exemplary;, nqw, tH§refore,.; ;/', ;.. ;' - . • ' ,.•;;;• :":• '_:^'4-, "-̂  , / .. 

• ̂  • ;. BE IT RESpiVED,,Thqt we,, the Mayor dhd^Members.pfithe City Council^of the Cify p '̂".''"•;; '̂s,-
Chicago; qssembled ;!this eleventh^ day of ' Odtober^ 2017.; do 'hereby ^extend /our 
congratulations to Chenetra- Washington-;whp wds recently.named APCp's'Supervispr-pf ^'^ 
thb^ Year fbr the State of illinbis,.gnd tO: Marissa; Leezer, who Wds recent ly^ngmed-McQ 

BE n FURTHER RESOLVED, That.suitable ,copies of this^^resolutipH: be ' pfesprited•:to 
Chenetra.; Washington and Marissa Leez.er,. and p'laced-in their respective personnel-files,'•' 
as'a sign of our appreciation ahd; grati-tyde-for their exceptional service'to the City :pf , 
Chicago. • ; • , ; ••'' • ••„• " f ., • v:-,-.. '•. •'[:' ••••';'•-;• •"„ ^ .'V- ' 
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