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Committee on I.icen.sing and Consumer Protection 
.lune 17,2020 
City Council 

O R D I N A N C E 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
CHICAGO: 

SECTION 1. Section 4-5-010 of the Municipal Code of Chicago i.s hereby amended by deleting 
the language stricken through and by inserting the language underscored, as follows: 

(Omitted text is unaffected by this ordinance) 

(36) Short Term Residential Rental Intermediary 1 lousing Platform (4-13)i.$ 10,000.00. plus a 
$60.00 per unit fee for each short term residential rental listed on its platform 

—Short Term Residential Rental Advertising PlatCorm (̂1 13) 
$10,000.00, iTthe intermediary has 1,000 or mere short term residential rentals listed on its 
platform; or $5,000.00, iFthe intermediary has 999 or fewer short term residential rentals listed 
on its platform 

—Shared Housing Unit Operator (̂1 16) $250.00 

SECTION 2. Section 4-6-290(a) ofthe Municipal Code ofChicago is hereby amended by 
deleting the language stricken through and by inserting the language underscored, as follows: 

4-6-290 Bcd-niid-breakf'ast establishment. 
(a) Definitions. As used in this section: 

{Omitted text is unaffected hy this ordinance) 

"Short term residential rental i-ntermediaiyhosting platform" or "intermediaPr hosting platlorm" 
has the meaning ascribed to that term in Section 4-13-100. 

•'^hert term residential rental advei^i^ng platform" or "advertising platform" has the meaning 
asefibed-te-thaHeim-ii^eetien 4 13 100. 

{Omitted le.xt is unaffected hy this ordinance) 

(0 Legal duties. Each licensee engaged in the business ol" bed-and-breakfast 
establishment shall have a duty to: 

(Omitted le.xt is unaffected hy this ordinance) 



£8) If the bcd-and-breakfast establishment ids listed on any short term residential rental 
i-Hriermediaiy hosting platform or sheff-term residential rental advertising platform, a licensee 
under this section shail have the following duties: 

SECTION 3. Section 4-6-300 ofthe Municipal Code ofChicago is hereby amended by deleting 
the language stricken ihrough and by inserting the language underscored, as follows: 

ARTICLE XXX'. VACATION RENTALS (4-6-300 et-seq.) 

4-6-300 Vacation rentals. 

(a) Definitions. As used in this section: 

(Omitted te.xt is unajfected hy this ordinance) 

"Shared housing unit operator' means any person licensed or required to be licensed 

under-GhapteM-16 ofthis Code. 

(Omitted text is unaffected hy this ordinance) 

(b) Application - Additional information required. In addition to the requirements set 
forth in Section 4-4-050, an application for, and, if requested, a renewal o f a regulated business 
license authorizing the owner of a dwelling unit to rent or lease such dwelling unil as a vacation 
rental shall be accompanied by the following information: 

(Omitted text is unaffected hy tliis ordinance) 

(12) a slatemenl as lo whether, within two years ofthe date of application or renewal, 
the applicant or licensee, as applicable, has ever had a license fbr a vacation rental, bed-and-
breaklasl establishment, hotel or shared housing unif-eperator. or a shared housing unit 
registration under Chapter 4-14 ofthis Code, Ibr the dwelling unit idenlified in the license 
application suspended or revoked for cause; 

(Omitted text is unaffected hy this ordinance) 

(c) License issuance and renewal - Prohibited when. No regulated business license to 
engage in lhe business of vacation rental shall be issued lo the following persons: 

(Omitted text is unaffected by this ordinance) 

(8) any applicant or licensee, as applicable, whose license to engage in the business of 
vacation rental, bed-and-breakfast establishment, OL'iotel or shared hoiisii>g-unit-epeiator or 
whose siiared housing unit registration uiider-Chapter 4-14 has been suspended or revoked for 
cause within two years of the dale of application or renewal; 



(9) any applicant or licensee, as applicable, whose license to engage in the business of 
vacation rental, bed-and-breakfast establishment, OL'iolel or shared heu.st-ng unit operator for the 
dwelling unit identified in the license application, or whose shared housing unit registration 
under Chapter 4-14 lor the dwelling unit identified in the license application, has been suspended 
or revoked ibr cause: 

(Omitted text is unaffected by this ordinance) 

(g) Prohibited acts. 

(Omitted text is unaffected hy this ordinance) 

(h) Vacation rentals listed on a platform. If a vacation rental is lisied on any short term 
residential rental intermediary hosting platform or short term residential advertising platform 
within the meaning of Chapter 4-13 ofthis Code, a licensee underthis section shall have the 
following duties: 

SECTION 4. Chapter 4-13 ofthe Municipal Code ofChicago is hereby amended by deleting 
the language stricken through and by inserting the language underscored, as follows: 

CHAPTER 4-13 
SHORT TERM RESIDENTIAL RENTAL INTERAIEDIARIES AND 

AOVERTISmGHOSTING PLATFORMS 

Article I. Defliiitions 

Section 4-13-100 Definitions. 
As used in this chapter: 

"Bed-and-breakfast establishment'' has the meaning ascribed to that term in Section 4-6-290. 

"Booking transaction" means a transaction in which a hosting platform collects or receives 
compensation or fees fbr facilitatinu the rental for transient occupancy ofa short term residential 
rental located in the Citv bv direcllv or indirectly allowing a reservation to be made for a guest or 
collecling or processing guest payments throuuh a platform. 

"Cooperative building" means a multiple-dwelling complex owned by a cooperative 
corporation, slock in vvhich affords the owner thereof the right lo pos.sess or occupy a particular 
cooperative allocated to that .slock within the complex. This right of possession or occupancy is 
granted through a proprietary lease or similar arrangement, and. unlike the owner ofa 
condominium, the owner ofthe cooperative slock does not hold legal title to his or her individual 
cooperative. .As used in this definition, "cooperative" means an individual dwelling unit within a 
cooperative building. 

"'Dwelling unit" has the meaning ascribed to thai term in Section 1 7-1 7-0248. 



"Egregious condi t ion" has the meaning ascribed lo lhat term in Section 4-14-010. 

"Guest" has the meaning ascribed to lhal term in Sections 4-6-290. 4-6-300. or 4-14-01 0. as 

applicable. 

"Homeowners association" has the meaning ascribed lo lhat term in Section 4-6-300(a). 

"P la t fo rm" means an internet-enabled application, software, website, mobile application, or 

any other digital system platform used by a short term residential rental w-tefmecl+afy-hosling 

platform to connect guests for transient occupancy wi th , or advertise rentals for transient 

occupancv for, wrth-a short term residential rental provider. 

"Restricted residential zone'" has the meaning ascribed to that term in Seclion 4-1 7-010. 

'\Shared housing host" or "host" has the meaning ascribed to that term in Section 4-14-010. 

•'Shared housing uni t" or "un i t " has the meaning ascribed to that term in Section 4-14-010. 

"Shared housing unit operator'' means any person that requires a shared housing unit operator 

lieense-under-Cbapter 4 16 o f th i s Coder 

"Short term residential rental" means a dwel l ing unit located wi th in the eCity that is rented as, 

or held out as being used as, a shared housing unit, bed-and-breakfast establishment or vacation 

rental for transient occupancv. 

"Short term residential rental hosting platfornv"intermediary" or "host ing 

platformintermed^ttfy"' means any person who: (1) provides a platform on vvhich a short term 

residential rental located in the City is advertised or held out to the public as available lo rent for 

transient occupancy: and (2) facilitates booking transctctions.. for compensation or a fee : ( I ) uses 

a plalform to comw?efr-guests wi th a shorHerm resi^lerrtlal-i'efttal-pmvider for the purpose o f 

renting-a-short lti^^m-res^de^^fial rental, and-(4-3)-primarily fî sts shared heiKsrng-units-on-its 

p la l f o rm i . 

"Short term resider^tial-^=entT^l-ad^vel^ti5i^>g-platfepiu—er-^dverlising-plaflbr^ any person 

who. for compensation or a fee: (1) uses a platlorm to connect guests wi th a short term 

residential rental provider for the purpose o f renting a short term residential rental, and (2) 

primari ly lists licensed bed-and-breakfast estabtishments. vaeafien-feftta-is or hotels on its 

plaKemT-eFdwelling units that require a license under this Code to engage in the business o f 

short term residefH+ctl-Fent-afT 

"Short term residential rental provider" or "provider" means any person who olTers ibr rent a 

short term residential rental. 

'Transient occupancy"' has the meaning ascribed lo that term in Section 4-6-29(). 

"Vacation renlal"" has the meanini: ascribed lo the term in Section 4-6-300. 



ARTICLE H. SHORT TERM RESIDENTIAL HOSTING PLATFORM 

Section 4-13-200 License - Required. 
No person shall engage in the business of short term residential rental inlcrmediary 

hosting platform without first having obtained a license under Article 11 of this Chapter 4-1 

Section 4-13-205 Licensee — Fee. 
The license required under this Article 11 shall be renewed annually. The license fee set 

forth in Section 4-5-010 shall be payable annually. 

Section 4-13-210 License application - Additional information required. 
In addition lo the requirements set forlh in Section 4-4-050, an application for. and, if 

requested, renewal of, a license to engage in the business of short lerm residential rental ert-a 
intermediaryhostinu platform shall be accompanied by the following information: 

(1) the nan"ie, address and contact information ofthe i nterm ed iary hoslin g p lal form's 
local conlact person; 

(2) an affidavit from the local contact person identified in the license application 
atlesting thai such local contact person: (i) is designated for service of process; (ii) is authorized 
by the applicant or licensee to take remedial action and to respond to any violation ofthis Code: 
and (iii) maintains a residence or office located in the eCity; 

(3) proof of all required insurance, as set fbrth in Sections 4-13-220(a) and 4-13-220(b); 

(4) a written plan, subject to the approval ofthe commissioner, describing the 
applicant's procedures, processes and policies for ensuring that the applicant and any short lerm 
residential renlal provider utilizing the platform are, and vvill remain, in compliance with this 
Chapter 4-13; 

(5) a quality of life plan, subject to the approval ofthe commissioner, meeting the 
requirements of Section 4-1 3-220(h);-aHd 

(6) an affidavit from the hosting platform that il has obtained, and will continue lo 
obtain, wrilten consent forthe disclosure ofthe information required under, and the furnishing ol" 
such informalion in accordance with. Section 4-13-240. from all providers with short terni 
residential rentals in the City who intend to utilize their platform to rent a short terni residential 
rental for transient occupancv: and 

(76") any other information that the commissioner may reasonably require in connection 
with the issuance or renewal oflhe license. 

Section 4-13-215 Attestation —A c k n ow I ed «;em en t— Required. 
The intermediarvhostina platform shall be required to make available an electronic copy 

ofa summary ofthe rec|uii"ements oithis ordinance, including the requirement thai the shared 



housing unit host or vacation rental licensee be a natural person and thai the relevant shared 
housing unit is the person's primary residence as defined in Section 4-14-010: the eligibility 
requiremenls for registration ofa shared housing uniu as sel forth in Chapters 4-1 3 and 4-14 ol" 
the Municipal Code ofChicago, the eligibility requirements for licensure ofa vacation rental as 
set forth in Chapter 4-6 oflhe Municipal Code of Chicago, and the potential penalties applicable 
for violation of these ordinances. As a condition of listing on the plalform, the 
tntermediaryhosting platform shall require the short term residential rental provider shared 
housing host lo attest that the bes^provider has reviewed the summary ofthe requirements ofthis 
ordinance and lo acknowledge that their listing, rental and operation ofa short term residential 
rental shared housing units in the City are-is^subject to those requirements. 

Section 4-13-220 Legal duties. 
(a) Insurance for inlermediarvhostiui! platform — Required. Each licensee under this 

Article 11 shall have the duty to obtain commercial general liability insurance, with limits of not 
less than $1,000,000 per occurrence, for bodily injury, personal injury (if commercially available 
to the licensee) and property damage arising in any way from the issuance of the short term 
residential renlal i n le rm ed i a ry h ost i n g p I a t fo rm license or activities conducted pin"suant to lhal 
license. Each policy of insurance shall: (i) be issued by an insurer authorized lo insure in the 
State oflllinois; (ii) name the City ofChicago as an additional insured on a primary, 
nonconlribulory basis for any liability arising directly or indirectly from the issuance ofthe 
licen.se (if commercially available to the licensee); (iii) be maintained in full force and effect for 
the duration ofthe license period; and (iv) include a provision requiring 30 calendar days' 
advance notice lo the commissioner prior to cancellation or lapse ofthe policy; 

(Omitted text is unaffected hy this ordinance) 

(d) Compliance with tax laws - Required. Each licensee under this Article II shall have 
the duty to comply with all applicable federal, state and local laws and regulations regarding 
collection and payment oi'taxes, including hotel accommodalion taxes: however, when a hosting 
platlorm facilitates a booking transaction il shall be required lo act as the relevant short term 
residential rental provider's agent for lhat transaciion and: (i) assess, collect, report and remit all 
relevant taxes to the appropriate taxing body: (ii) maintain records of all relevant taxes collected 
that have been remitted to the appropriate taxing body: and (iii) submit the records of (ii) to the 
department: 

(Omitted text is unaffecled hy this ordinance) 

(g) Ĵ rocess to remove listings from a platjorm — Required. Each licensee under this 
Article II shall have the duty to establish a process, to be approved by the commissioner, lhat 
enables a short term residential rental provider lo remove from the inlermediaryhosting platform' 
s platform any or all oflhe provider's listings on such platform. 



(h) I^rocess lo address quality o f life concerns due to units on i i iel igihie list — Required. 

Each licensee under this Art ic le II shall establish and comply with a process, to be approved by 

the commissioner, for mit igating the impact on quality o f life o f units determined lo be ineligible 

under Section 4-13-260 or any hotel that is not properly licensed under Chapter 4-6 o f t h i s Code. 

( i) Compliance with writ ten p lan - Required. Each licensee under this Art ic le 11 shall 

have the duly to comply with any written plan approved by the commissioner pursuant lo Section 

4-13-210(4). 

( j ) lAeense number on l ist ing - Required when. Each licensee under this Art ic le II shall 

establish a process, to be approved by the commissioner, to ensure that every^tetel shared 

housing uni l , bed-and-breakfast establishment or vacation rental listed on its platform includes 

the provider's license or registration numbefT 

Section 4-13-230 Shared housing units - Bulk proposed registration required. 

(a) Bulk registration^—Required. Each licensee under this Art ic le 11 shall register w i l h -

su bill it lo the department, on behalf o f the owner or tenant o f the applicable shared housing unit, 

and in accordance with this seclion. all proposed shared housing units .sought to be listed on the 

licensee's platform. The proposed registrations lequired under this subsection shall meet the 

requirements set forth in Section 4- l4-020(b) and (c). 

(b) Notice to provider o f hulk regislrat ion - Required. Each licensee under this Art ic le 

II shall post a notice, in a conspicuous place on its platform, informing providers o f shared 

housing units that: ( I ) the iniermefUaryliosting pIatfbrm w i l l submitregisler the provider's shared 

housing unit I'or registration vvith the department, as required under sub.seclion (a) o f th i s section; 

and (2) when i f the department assigns a registration number to the unit, the tntermediaryhosting 

platform vvill not i fy the shared housing provider o f such fad , as required under subsection (d+) o f 

this section; and (3) upon receipt o f such notif ication from the i n te i"in ed i a i">' h os t i n g p 1 a t ib rm. the 

provider, pursuant to Section 4- l4-030(d) , has ^5_ca lendar days lo update the applicable l isting 

application lo include the registration nuniber assigned by the department; and (4) i f no 

registration nuniber is assigned to the uni l by the department within 90 days o f t he date on vvhich 

the shared housing unit was registered w i lh the departinent, the proposed listing shall be deemed 

to be invalid and the provider shall nol al low the uni l lo be listed on the femeve-t-he-listring-frem 

the platform: and (5) upon receipt o f notif ication from the commissioner that a unit is ineligible 

under Section 4-13-260 for listing on the platform, the provider, pursuant to Section 4-14-030(c), 

shall not al low the ineligible unit to be listed or shall remove the ineligible l isting from the 

p 1 a t fo rm. as the case may be. 

(c) Registration report required - Timeline for submission On the Is land 1 5 l h d a y o f 

each month, each licensee under this Art ic le 11 shall submit to the department a registration 

report, which shall be complete and accurate to the last day o f the preceding reporting period 

under this subsection, containing all o f l he regislration informalion required under Section 4-14-

020(b) and (c) for each shared housing unit lhat the licensee is seeking lo register wi th the 



depai tment during the applicable reporting period. Provided, however, that the licensee shall be 

deemed lo be in compliance with this subsection (c) i f l he licen.see submits the required report 

and registration information lo the department on a daily or weekly basis or more frequently than 

twice each month, f^revided furiher, that the interiw?diaHy f4iall facilitate the colleetien, and 

^e-tH;ei^istef>l wi th requiremenls prescribed by the ceiT 

(4)—Pending rcgistrat ioH—List ing and rental o f .shared housing units while registrat ion 

•ftf^PrieMe-subml^sieti-bv^tfie intermediary o f the registration-i^twrt-required-tttider 

subsection (c) o f th i s section aftd the assignment under Section 4 14 020(e) o f a unique 

registration number to the shared housing unit identified in such report: ( i ) a shared housing host 

ffl^a^fet a shared housing unit thai vvill be identified by the inteHiiediary in its monthly 

registration report on its platform i f l h e listing clearly indicates that the unit's registration by the 

departm enhis-pendtftgT-afid-^ii) the host o fany unit that w i l l be-identified in such registrat ion 

repef^-shall be allowed to rent such shared housing unit, and to book future listings Ibr such uni l , 

until such time that the conimissioner determines that such unit is ineligible under Section '\ 13 

2 60(a )-le4>e-li-sted-en-l-he p I al form. 

(e)—Duration oj pending registration status 
ttform does \^ 

rfie-m ean 1 n g o f Seetiei 

Removal o f inva l id l ist ing required when. 

leeempant 

lo be accom-panied by lhe notif ication required under subsection (d) o f t h i s seclion indicating lhat 

approval o f t he shared housing unit's registration is pending, such l isting, without an asstgried 

regislration number, shall not be val id fbr more than 90 calendar days after the date on which tl"te 

shared housing unit was registered wi th the department pursuant lo subsection (a) o f th i s section. 

Such invalid l isting shall be removed-from-the-plat-femi-by-the host no later tton-9-l-ealeiKtar 

days after the date on which the shared housing unit was registered vvith the department pursuant 

t€>-5ufweclion (a) ol ' this section, unless the departinent notifies the shared housing host in-wmlf tg 

registration status to a date certain, which shall be identified in the written notice, tdter which 

remtvved-frem-lhe-plat-fertn-4?y-the host. 

(df) Duties of-H-tl-ermediarvhosting p la l form fo l l ow ing department's assignment o f a 

unique registrat ion number to a shared housing unit. Wbef i - l f the department assigns a 

registration number to a shared housing unit listed in the proposed registration report submilted 

by the wtefmetfktPy^host i n g p lat form pursuant to subsection (c) o f th i s section, the department 

shall noti fy the intermediarvhosting platform and the shared housing provider o f such fact. Such 

departmental notif ication shall identify the regislration number that the department has assigned 

to such shared housing unit. The licensee shall establish a process, which shall be approved by 

the commissioner, to ensure that the shared housing unit's listing on the platform is promptly 

updated lo include the assigned registration nuniber. fhe licensee's failure to comply with such 

approved process shall be a violation o f th i s subsection. No listing shall be displayed that does 

not have a valid registration number. 



(eg) Ineligible listings - Duties o f l he intermediarvhosting platform. I f l he deparlmenl 
determines thai a shared housing unit listed in the registration report submitted by the 
inlermediaryhosting platform pursuant to subsection (c) o f th i s section- is ineligible under Section 
4-13-260(a) I'or l isting on a platform, the department shall not i fy the inlermediaryhosting 
platform o f such lact in accordance with Section 4- l3-260(b) . Upon receipt o f such notice from 
the department, the i nlcf rriediafy h ost i 11 g p I at form shall noti fy the shared housing host o f thcr 
facts set forth in such notice from the department. No hosting platform may list a shared housing 
unit found lo be ineligible by the department. 

Section 4-13-240 Data and reports - Required. 

Notwithstanding any olher provision o f law or department action to the contrary, and as a 

condition o f licensure: 

(a) Departmental report - Required. Each licensee under this Art ic le II shall have a duty 

to submit lo the departinent, every twe-months, a report, in a form approved by the 

commissioner, that contains the fo l lowing information about the short term residential rentals 

listed Oft-through the iHteftBed4arvhosting platform during the reporting period: ,(i) the te-lotal 

number o f short term residential rentals listed on the platform during the applicable reporting 

period; ( i i ) the total nuniber o f nights lhal each short term residential rental lisied on the plal form 

was rented to guests during the applicable reporting period; ( i i i ) the itemized-the amount o f rent 

paid by guests in connection wi th the rental o f each short term residential renlal listed on the 

platform during the applicable reporting period; ( iv) the total amount o f tax paid by the 

i n t e r 111 e d i a ry h 0 s t i n g p I a I lb r m to the eCity under Section 3-24-030 in connection wi th the rental 

o f each short term residential rental ILsted on the ho.sting platform facilitates a booking 

transaction for during the applicable reporting period; (v) a cumulative tally to date o f l h e 

number o f nights that each short lerm residential rental lisied on the platform is booked for rental 

during the remaining months o f l he applicable calendar year: and aftd-(vi) a notation indicating 

each short term residential rental lisied on the platform that the departinent has determined is 

ineligible under Section 4- l3-260(a) to be listed on the platform.t The report shall also contain 

the fo l lowing information about each specific short term residential rental booking transaction 

during the reporting period: (v i i ) the address o f each listmgthe short term residential renlal. 

including anv unil designations: (v4ii) the name o f eaeb-the short term residential rental 

providershaied housing host or operator: (iiix)-aay-the short term residential rental provider's 

applicable regislration or license numbers as required bv Code: (iv?v) the individual periods o f 

rental by calendar dale:l-ieensee-t>u-mber-et-tlK' shared housing host or operator: (v) the itemized 

amounts collected or processed by the hosting platlorm I'or the rental, taxes, and all other 

charges: and (:^vi) anv other inlbrmalion as may be required by the commissioner.-

(b) . Iddit ional departmental reports — Required when. Upon request by the 
conimissioner. each licensee under this Art icle 11 shall have a duty to subniit to the department, 
in a form and manner prescribed by the commissioner, data identi fying the total number o f 
shared housing units lhal have been rented i'or more than 30 nights, or for any olher period o\' 
nights during the current, previous, or subsequent calendar year, that the commissioner 
reasonably determines is necessary to assist the department in enforcing this Chapter 4-1 3 or 



Chapters 4-14 or 4-1 6 ofthis Code. Such submission shall include a notation indicating each 
shared housing unil included in the data lhat the departinent has determined is ineligible under 
Section 4-1 3-260(a) for listing on a platform. 

(c) .Aldermanic rej}ort - Reipiired. Each licensee under this Article II shall have a duty 
to submit lo each alderman, every two months, a report, in a form approved by the 
commissioner, that contains, on ward specific basis Ibr the respective ward, the information set 
forth in items (i-)-4:lvt-eugh (vi) of subsection (a) ofthis section about each ofthe short term 
residential rentals listed en-lhrough the rrriermedlarvhosting platform during the applicable 
reporting period. 

(d) .Maintaining books and records - Required. Each licensee underthis Article 11 shall 
have a duly to keep accurate books and recordŝ  and maintain such books and record.s. for a 
period of three years. Such books and records shall include the reports set forth in subsections 
(a), (b) and (c) ofthis section and their underlying records. 

(e) Additional reports and data. Each licensee under this Article II shall have a duly to 
provide additional reports and data to the City as provided by the commissioner in rules. 

(f) Dcjiarlmcntal audit and subpoena powers. The department shall have the right to 
utilize anv ofthe reports set forth in subsections (a), (b) and (c) ofthis seclion and their 
underlying records for auditing purposes. Each licensee under this Article II shall also have a 
duty to provide these reports and records upon written request ofthe department for such 
purposes, and the department may issue and serve subpoenas and compel the production of these 
reports and records as necessary to enforce hosting platform compliance. Such underlying 
records mav nol include copies of specific message exchanges between the hosting platform and 
a short term residential rental provider or guest, or between the provider and guest. 

ff)—Form of data and report submission. The information contaiBed4H-the reports 
requiFe-il-uHder-!:̂ uf>sefet-ieHS-(a-)r-fb) and (c) ofthis seclion may be submitted in an anonyHrriged 
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>FVHm-s&ienei-shall provide a hearing on the object4on-\¥F 

appealed in the-manner-j>f-<r)vided by law. Nothing in this subseeHen-shafl47< 
14mitation-er-restt"4et4eFt-en the commissioner's powers and duttes-tH-ide 

_Seetion 4-13-250 Prohibited acts. 
(a) Z,/.s7 ineligible short term residential rentals imd-s-on the plalform. It shall be 

unlawful ibr any short term residential renlal provider to list on a short term residential rental 
inteFme4tin=yhosting platform plalform any short term residential rental that the commissioner 
has determined is ineligible for listing pursuant to Section 4-13-260(a)^r-er 

(b) Financial benefit from ineligible listings on the platform. It shall be unlaw-ful Ibr 
any person acting as. or on behalf of. a short term residential renlal hosting platform to facilitate 
a booking transaction for a short term residential rental located in this City that is not registered 
in accordance with Chapters 4-13 and 4-I4T not licensed in accordance with Chapter 4-6. or is 
ineligible under Section 4-13-260. 

(c) Failure lo remove ineligible listings from the platform. It shall be unlawful for any 
short term residential rental provider to fail to remove from a short term residential rental 
wtermediaryhosting platform plalform any short term residential rental that appears on die list of 
ineligible short term residential rentals made available to intermediaries pursuant to Section 4-
13-230(g). 

Section 4-13-260 Ineligibility - Listing on platform by a provider prohibited Avhen. 
(a) Conditions of ineligibility for listing. A short term residential rental shall be 

ineligible for listing by a provider on a licensee's platform under the following conditions: 

(1) Nuisance When, in the determination oflhe commissioner, the rental ofthe short 
term residential rental creates a nuisance because at least tbree-lwo separate incidents involving 
illegal acts, as that term is defined in Seclion 4-4-3 13(h). occurred: (i) in the short lerm 
residential rental; (ii) in or on the premises in which the short term residential rental is located: 
(iii) in the short term residential rental's parking facility; or (iv) on adjacent property. For 
purpo.ses ofdelermining whether tbree-two or more illegal acts occurred, illegal acts occurring 
shall be liinited lo acts ol'the guests, or of invitees ofthe guests, or to acts otherwise involving 
circumstances having a nexus to the operation ofthe short term residential renlal while rented to 
a guest; or 

(2) Egregious condition. When the short term residential rental is lhe situs of an 
egregious condition: or 

(3) Sco/Jlaw or problem landlord. When a short term residential rental is listed on, or 
localed in a building that is listed on. the cily's Building Code Scoffiaw List or Problem Landlord 
List pursuant to Section 2-92-416; or 

(4) Uncorrected code violations. When a short term residential rental is found to he in 
violation ofany applicable licensing or registration chapter ofthis Code, and the condition that 
gave rise to the violation has not been corrected: or 
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(5) Suspension or revocation. When any license or registration ofany person engaged in 
the business of short term residential rental oi-sliai"etl4iousing-i+n-il-eperak)r-is suspended or 
revoked under this Code; or 

(6) Zoning violation When the area in which the short term residential renlal is located 
is not properly zoned for the applicable use. Provided, however, that any dwelling unit properly 
licensed as a vacation rental as of .lune 22, 2016 shall be deemed to be in compliance with the 
applicable zoning requirements of this Code that applied and vvere in existence at' the time such 
vacation rental license was approved; or 

(7) Rental caps exceeded. Iflhe short term residential renlal is a shared housing unit, 
when any unlawful act sel forth in Section 4-14-060 occurs; or 

(8) Shared housing host Provider is not a natural person. If the short term residential 
rental is a shared housing unit̂  or vacation renlal. when the registered shared housing 
b€>stprovider is not a natural person; or 

(9) Building owner prohibits all vacation rentals or .shared housing units from operating 
in such building. If the building contains five or more dwelling units, when the owner ofthe 
building notifies the commissioner, in a manner prescribed by rule, that no licensed vacation 
rentals or shared housing units are permitted to operate anywhere in such building. Provided, 
however, that iflhe building is a cooperative building, condominium building or building 
governed by a homeowners' association, the requirement that such building must contain five or 
more dwelling units shall not apply for purpo,se ofthis subsection (a)(9); or 

(10) Suspension or revocation ofrelated licenses. Ifthc short term residential rental is a 
shared housing unit, when the shared housing unit host has had a vacalion rental license, bed-
and-breakfast establishment license, botel license or shared housing unil operator license, or a 
shared housing unit registration under this chapter, suspended or revoked for cause for the shared 
housing unit identified in the registration application or for any other shared housing unit 
registered with the eCity; or 

(11) Shared housing unit or vacation rental is located in a restricted residential zone 
and was nol a legally established u.se as oflhe effective date ofthe ordinance establishing such 
zone. Iflhe short term residential rental is a shared housing unit or vacation rental, when: (i) such 
short term residential rental is located in a restricted residential zone, and (ii) such shared 
housing unit or vacation renlal. as applicable, vvas not a legally established use within the 
meaning of Section 4-17-070 as ofthe el'fective date ofthe ordinance establishing such restricted 
residential zone. 

(b) Ineligihilily /or listing on a plalform — Notification process. Upon determining that a 
short term residential rental is ineligible under this subsection to be listed on a platform, the 
commissioner shall notify the short term residential rental provider and intermediai">'hosling 
platform, in writing, olsuch fact and ofthe basis for the determination of ineligibility. Such 
notice shall include a statement informing the short term residential rental provider and the 
ititeFinediar\-hosting plat form that such provider may. within 5-1-0 calendar days ol the date on 
which the notice was sent, request, in a form and manner prescribed by the conimissioner in 
rules, a hearing before the commissioner to contest the deteiniination of ineligibility Ibr listing. 

12 



The notice shall also advise the short term residential rental provider and intermediaiyhosting 

platform that the provider is entitled to present to the commissioner any document, including 

affidavits, related to the commissioner's determination. I f requested, a hearing before the 

commissioner shall commence within 10 business days of receipt of such request. Within 60 

calendar days of completion ofthe hearing the commissioner shall either affirm or reverse such 

determination based upon the evidence presented. The commissioner's delermination shall be 

final and may be appealed in the manner provided by lavv. I f a short lerm rental provider fiiils to 

request a hearing within the prescribed lime, the commissioner's determination shall be final and 

the short term residential rental shall be deemed ineligible for listing on the platform. 

(c) Inelii^ibility f o r listing on a platform - License or regislration number absence. I f lhe 

department notifies a hosting platform in writing that an advertisement or listing on its platform 

for a short term residential rental in the City fails to display a valid, current and applicable 

license or registration nuniber in accordance with Section_4-6-300, 4-12-200, 4-14-20. or 4-14-

30, the hosting platform must remove all advertisemenls or listings fbr that short term residential 

rental from its platform within 3 business days unless the advertisement or listing is otherwise 

brought inlo compliance with the law. It shall be a rebuttable presumption that a short lerm 

residential rental is unlawful i f lhe provider has not included their applicable license number in 

the rental's advertLscment or listing. 

Section 4-13-270 Departmental duties. 

(a) Duly to mainlain list of short term residential rentals. The commissioner shall 

niaintain a list, by address, of all short term residential rentals currently licensed or registered 

under the applicable provisions ofthis Code. 

(b) Duty lo maintain ineligibility list. The commissioner shall prepare and maintain a 

list of all short term residential rentals that are ineligible lo be li.sled on a short term residential 

rental intermediary host ing platform's platform. Such list, which shall be updated by the 

commissioner periodically, bul in no event fewer than four tiines per calendar year, shall include 

the date on which the list was most recently updated and shall be made available by the 

commissioner to all licensed short term residential renlal ho.sling intermediaries and short lerm 

residential rental advertising platforms in a form and manner prescribed by the commissioner. 

(Omitted text is unaffected by this ordinance) 

(e) Duly to share data with government entities. The commissioner shall. upt)n proper 

written notice and as further defined by rules, share the reports, sections ofthe reports, 

underlying records, ĉ r anv combination oflhose items required pursuant to Section 4-13-240. 

with other municipal de p a rt menls for tax auditing purposes, and such as other Citv government 

entities require to ensuie compliances with all laws, ordinances, or regulations that are not 

otherwise preempted bv ILCS 5 ILCS 140/1. 
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ARTICLE 111. SHORT TERM RESIDENTIAL RENTAL ADVERTISING 
PLATFORM 

Seet4<M 

Secti()n-4-l-3-305—Licensee—^Feer 
l he liccFFse-4-e 

forth in Seetlen-4-^64-Q-sliati-be-payable annually. 
-Hf-slwll be i-eH.e\ved-annual ly'r-̂ f̂ ie-b* 

Section4-13-310 License application—Additional information required. 
In addition lo the requirements set forth in Section 4 4 050, an application for, and, if 

requested, renewal of, a license to engage in the business of short term residentlal-rerriaf 
advertising plalform shall be accompanied by the following information: 

(4)—the name, address and conlact information ofthe advertising platform's local contaet 
{.wrsem 

(-2-)—atv a ITi davit-frem-tfie-loeal contact person identified in the license a pp I i t-a ti on 
attesting that such local contact person: (i) is designated for service of process; (ii) is authorized 
by the applicanl qr licensee to take remedial action and lo respond to any violatioti-ef this Code; 
and (iii) maintains a residence or office located in the city; 

(-3̂ >-pH f-HmHHHic-eT-fis sel-ferth in SectierHl-13-320(a): 

(4)—a written plan, subject to the approval ofthe commissioner, describing the 
applicant's procedures, processes and policies for ensuring that the applicant and any short term 
residential-Fenlal-pFOvideFutib-zinî the platform are, and will remain, in con>pliance-willi-lf>is 

{4)—a quality of life plan, subject to the approval ofthe commissioner, meeting the 
retftriFemeHls of Seclion-4-4-3-j20(g): and 

(^—any otiier information that the commissioner may reasonably require in connection 
wilh-the-issuance or-renewal-ef the4ieenseT 

Seetioti 4-13 320—Legaf-thities. 
(a)—Insurance for short term reside+ilial rentitl-ndvert-is-ii-}g-f>letlfonn—Reipiired. Hi\cU 

iieensee-ttnderllits-A-rtlele4-il-sliail4iavc a dut}' to obtain comniercial general liabilil>' msuraneer 

e€>FFHi->eFciall)' available to the licensee) and-pF€»perty' damage arisH^in any way from the 
issuanee-of die shor-t-teFm-i-esidential-Fenl-ai-adverlislng-p lat form lieeFHse-er-aeti v iiics-condueled 
pursuant lo that license. l.-acli policy of insurance shall: (i) be issued by an-insurer-audiorized lo 
insHFe4B-lhe--State-oH4iinois:-(ii)-iHiHie-lhe-Gtty^ol-Ghieî o as an additional insured on a priniary. 
nt>nei=H>tribi+lw\-basis-lbr-anyXmbiiiH^rlsing directly or indirectly from the is.suanee-ei-li>e 
license-fil̂ eenHneretall-v-avaitable-le-ti>e4tccnsee>H"Hi) be mainlained in full feree-antl-efl'eci for 
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the-duralion ofthe license period; aHd-(-i-v-)-inelude a provision requiring 30 calendat-days^ 
acivance noliee-4e-tfie commissioner-prior-te-eaneeilalion ot̂ kipseHrvf-the-polieyr 

(b)—h/ent-if-ti-itfuin tif/oettl-eontact person—Required. Each licensee-under this Article III 
siiail have a duty to include on its platform the-mme of. and contact information for, the 
licensee's local conlact person^ 

(e)—Compliaiiee with tax laws—Inquired. Each licensee underthis Arlk4e III shall have 
a-duty: (i) not to list̂ oi-^wrmit-an-y-pe-i-sen-te-list, any short term residential rental-on-il^-|»latlbi"inT 

rules, from its short term residential rental providers that each such provider has a duly te 
comply with all applicable federal, stale and local laws and regulations regarding collection and 
payment of taxes, including hotel accommodation taxes; and (ii) to ensure lhat any third party 
hired-er-etiierwise reiained by the licensee lo aceepl-eî pi-eeess-the-payment-of any rent oi-ils 
equivalent that a provider charges a guest in connection with the renlal ofa short term residen-tiai 
rental obtains an attestation frem its short term residential rental providers, in a form to be 

such applicable laws and regulations. 

(d) —Conditions for listing on the platform—Vacalion renlal licen.se required 
ffm^n-to post license i-nim-beH-mt-etll-liiffiHgs. Each licensee under this A-r-tiele4f4 

plalf(>rHvt̂ '̂ l<^ '̂'̂ die-licerH^ee -̂(4-)-post-s-iHielieei4n--̂  place on its W'ebsitê -advî irFg 
short term residential renlal providers that such providers are required under this Article 111 to 
obtain a vacation renlal license in order to list a rental unit on a short term residential rental 

betel or bed-and-breakfast establishment; (2) includes the provider's vacation rental license 
number, hotel beense-Fumrbeî er bed and breakfast estabItslunent-license-number, as appiieabler 
on all listings that appear on the short term residential rental advertising platfermr 

(e) —Descriptive listing information—Required. Each licensee under this Article-ill shall 

licensee advises lhe short term residential rental provideHrh-at each such listing shall include-tbe 
descriptive informaticMi about the listing set forth in Section 1̂ i4-040("a)( 1) ihrough (a)('l). 
inelusiver 

(f) —Prewess lo remove listings from a pt-alfanti—/je^y/w't'̂ /: Each licensee under this 
Article III shall have a duty to establish a process, to be approved-iy-the-etHTHnissioner. that 
enai>ies-a-slier4-term- res idem ia 1- rental-provider lo remove from the intermediary^s-piallbrm any or 
all ofthe provider's listings on such platform. 

fg-)—Proee^-to-addre^qfttility <)flife--em îtvî n̂ s-due-lo~unil.s <>n ineligib/e-lhstT-Each 
iieensee undeî liHS-.Artieie-H-l-sball establish and comply with a process, lfc>4")e-approved by the 

:iaiity^el4i-le-ef4:inits-detcrniined lo be ineligible 
Dtel that is net-preperiy-lieerHsed-nnder Chapter 4 6 fcd^trhis 

Gedcr 
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fir)—Comf'hhtmee-̂ w+t-h-written plan—Required. Each liecFHiee-imdeMliis-Article 111 shall 
:<ty-t̂ )-eompiy-witli-at>v^VFilten plan approved by the commissioner pui"!iuanl-te-Seel̂ ien 

4-i.>-j4-0(4). 

fi^—Nol-i/iealion to provider of ineligibility fiur listing—Required. Upon-i=eceipt of notice 

tVem-lhe-departmenf-purstFant-to Section 4 13 330(b), each licensee under tbi.s-Ar-tiele-lll shall 

dcptH lincnt' unci the pit)vi(.ltJi""S~tlti4\ to remove sucli H"î "l"i"ti,11)Ic~listintî ttoin tlic tidvci lisiniz, 
platform. 

Section 4 13 330 Ineligibility—Listing on a platform prohibited when—Notice and 
hearing. 

(a) —A short term residential rental shall be ineligible for listing by a provider on a 
iicensee's plalform imde-r the conditions set lbrth-m-Seetien-4-i-3-36Q(-ir)T 

(b) —Wpen-determii 
4>earm 

titredr 

l-slHtii-submit-ttHiie-departmenl, no later than the tenth 
day of each month, a complete and accurate report, in a form approved by the com-missiener; 
identifying the name ofthe owner, and the address and business license number, of each hotel, 
bed and breakfast eslablishnienl. and vacation rental that: (I) is currently listed on the licensee's 

iCW IlLStllTi^ Since tflC~t""! ine-lhe-liee n see-s uk 
" m t't ^ t- \ I I i - r - 1 I ' > t l t i t \ ' \ 1 r- f y \ , j - I / - \ t-t I J i * 

rrl I C l l l |7t* 

be deemed-le be in-een>pliaiice with this seetrieH-it-4be4ieen ê 
department on a daily, weekly or semi monthly basis. 

sen̂ ee-sha+1 

ARTICLE IVm. ENFORCEMENT 

Section 4-13-300 Rules. 
l he commissioner is authorized to promulgate rules necessary to implemenl this chapter. 

Section 4-13-310 Penalty for violation. 
In addition to any other penally provided by law. any person who violates this chapter or any 

rule promulgated thereunder shall be subject to a fine of not less than $24,500.00 nor more than 
$5^,000.00 for each offense and to suspension, revocation, or reliisal ofanv applicable license or 
registration issued pursuant to this (̂ haptereder Each booking transaction a hosting platform 
facilitates, or each day lhat a violation continues, shall constitute a separate and distinct offense. 

SECTION 4. Chapter 4-14 ofthe Municipal Code ofChicago is hereby amended by deleting 
the language stricken ihrough and bv inserting'the language underscored, as follows: 
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Section 4-14-010 Definitions. 

As used in this chapter: 

'(Omitted text is unaffected by this ordinance) 

"Primary residence" means the dwelling unit where a person lives on a daily basis at least 245 
days in the applicable calendar year. The failure ofa person to claim a Cook C'ounlv homeowner 
exemption for a dwelling unit shall create a rebuttable presumption that such dwelling unit is not 
the person's primary residence. 

"Rental agreement"" has the meaning ascribed to that term in Section 5-12-030. 

"Shared housing host"' or "host" means an owner or tenant of a shared housing unit who rents 

such unit lo guests. 

"Shared housing unit" or "'unit" means a dwelling unit containing 6 or few-er sleeping rooms 
that is rented, or any portion therein is rented. I'or transient occupancy by guests. The term 
"shared housing unil" shall nol include: (1) single-room occupancy buildings; (2) hotels; (3) 
corporate housing; (4) bed-and-breakfast establishments; (5) guest suites; or (6) vacation rentals. 

"Short term residential rental inlermediaryhosting platform" or "intermediaryhosting platform" 

has the ineaning ascribed to that term in Section 4-13-100. 

(Omitted text is unajfected hy this ordinance) 

Section 4-14-020 Shared housing unit registration - Required. 

(a) Regislration by intermediaryhosting platform or host required. Except as otiierwise 
{?revided-iH-snbseel4en (g) ofthis section, nNo dwelling unit lisied en-through a short term 
residential renlal intermediaryhosting platform Vplatform shall be rented by a shared housing 
host until such intermediarvh os t i n g p I at Ib rm. acting on behalf of the owner or tenant ofthe listed 
dwelling unilT and in accordance with Section 4-l3-230(a), or the shared housing unit host 
themselves, regisleis such unit with the department, as evidenced by the submission to the 
department ofa registration application meeting the requirements of .subsections (b) and (c) of 
Ihis seclion. and the deparlmenl has approved such registration by providing a unique regislration 
number in accordance with (e) ofthis Section. 

(b) Registration appliealion - Form and contents. The registration application required 
under subsection (a) ofthis seclion shall be in a form and manner prescribed by the 
commissioner, and shall be accompanied by the following inl'ormalion: 

(1) the shared housing host's name, which shall be the name oflhe a natural person who 
is the owner of or tenant ofthe shared housing unil as defined in Section 4-14-010: 

(2) the address ofthe dwelling unil being registered as a shared housing unil, including 
the unit nuniber. unil letter or similar unit identification: 
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(3) tbe-olher conlaci information for the host er-and a local contact person where 
applicable, including telephone number and email address: 

(4) whether the dwelling unit identified in such application is a: (i) single family home, 
or (ii) a unit in a building containing multi-dwelling units, and (iii) whclhcr the listing will make 
the entire dwelling unit available for rent or a room or portion ofthe dwelling unit available ("or 
rent; 

(5) wbelbei^tan attestation eiause-that the dwelling unit identified in such application is 
the shared housing host's priniary residence; and 

(Omitted text is unaffected by this ordinance) 

fg)—Listing itmi rental ofa shared housing unit while registration is pe+uhng— 
l^ermilted. Until the deparlmenl approves the regislration application, as evideneed by its 
assigninent-ef-ci-unique legistratien-nuFFd^i^ttHhe dwelling-unit-identi-fied-in-such-applieatienT 
any listing of such dwelling unit on an intermediaiy's platform shall be accompanied by a 
netatien, which shall be leeiited in a conspicuous place in the listing, indicating lhat approval of 

pending approval by the department: (I) the intermediary may allow any shared housing unit lhat 
will be included in the registration report required under Section 4-l3-230(c) lo be lisied on ils 
platform, iflhe listing is accompanied by the required notation; and (2) the shared housing host 
identified in the registration application shall be allowed to rent the shared housing-unit 
idenlified in such application and report, and to book future listings for such unit, until such time 
that: (i) the commissiener determines that the unit is ineligible under Section 1 13 -260(3) for 
listing on a platform, or (ii) lhe listing is invalid under Section 4-l3-230(e). 

(gb) Annual review of registration - Rei/iiired. After the initial regislration is approved, 
the shared housing unit's registration may be renewed once each year thereafter in a manner 
prescribed by the commissioner in rules unless the commissioner delermines lhat the unil is 
ineligible for registration under this Seclion or Seclion 4-1 3-260(a). 

(hi) Transfer of registration - Prohibited, fhe registration for a shared housing unil 
shall be non-transferable. 

Section 4-14-030 Failure to meet eligibility' requirements for registration - Legal effect -
Processes. 

(Omitted text is unaffected by this ordinance) 

(c) Duty to remove ineligible listings from plalform. If, following a final determination 
of ineligibility under Section 4-13-260(a) or Seclion 4-l4-030(a). the shared housing host is 
notified in writing by the commissioner that a shared housing unit is ineligible lo be listed on any 
short term residential renlal i ii t e rm e d i a i">' h os I i n g p I a I fo rm's p I a t fo rm. the shared housing host 
shall remove the ineligible listing from the platform in accordance with rules prescribed by the 
commissioner. In addition lo any other penally provided by law. any shared housing host who 
fails to comply with this subsection shall be fined not less than $1,500.00 nor more than 
$3,000.00 for such failure to comply wiihin 8 lo 14 calendar days ofthe dale on which notice 
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under this subsection is sent; and not less than $2,500.00 nor more than $5,000.00 for such 
failure to comply on the 1 5th calendar day oflhe dale on which such notice is senl or on any 
calendar day thereafter. Each day lhat a violation continues after such I 5tli calendar day shall 
constitute a separate and distinct offense. 

(d)—Wiihin thirty calendar days of-the-date-en-which-netiee-i.s-sent4Vem-an 

listed by such host on the interinediaryhosting-{.:)latforiii's platform, the shared housing host shall 
update the applicable listing on the intennediaryhostin^latform's platform to include the 
registration number identified in such notice. 

Section 4-14-040 Legal duties. 

(a) Descriptive informalion on listing — Required. Each shared housing host shall 
include the following information in every lasting ofa shared housing unit on a platform: 

(Omitted text is unaffected hy this ordinance) 

(4) exeept as otiierwise pr 

rental provider's eCity license or registration nuniber; 
)(d);-t The short term residential 

(b) Operating requirements. Each shared housing host shall comply with the following 
operating requirements: 

((Jmitted text is unaffected hy this ordinance) 

(4) Regislration number in advertisements - Required. Except as otherwise provided in 
Seclion 4-13-230(d)7-eEacli shared housing host shall conspicuously display the shared housing 
unit's registration nuniber in every advertisement ofany type in connection vvith the rental oflhe 
shared housing unit. Pailure lo comply vvith this requirement shall create a rebuttable 
presumption lhat the shared housing unit is being operated without the proper registration. 

(5) Smoke alarms and carbon monoxide detectors - /Required. Each shared housing host 
shall ensure that the shared housing unil is in compliance with applicable laws regarding the 
installation and maintenance of functioning smoke alarms and carbon monoxide detectors. 

(6) Posting eonlael in/ormalion — Posting evacuation diagram — Required. Each shared 
housing host shall post in a conspicuous place near the entrance oflhe shared housing unit: (i) 
the name and telephone number of themselves or a local contact person where applicable; and 
(ii) an evacuation diagram identifying all means of egress from the shared housing unit and the 
building in which it is located. 
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(7) Food handling safely - Recpiired. Each shared housing host thai provides food to guests 
shall comply with all applicable food handling and licensing requirements ol'this Code and board 
of health regulations. 

(8) Registration records - Required. Each shared housing host shall niaintain current guest 
registration records which contain the following information about each guest: (i) name, (ii) 
contact information, (iii) signature, and-(iv) dales of accommodation: (v) the amount of rent paid 
I'or each day. 

(Omitted text is unaffected by this ordinance) 

Section 4-14-060 Rental requirements and restrictions. 

(Omitted text is unaffected by this ordinance) 

(d) Listing and renlal of single family home that is not the licensee's primary residence 
- Restricted. It shall be unlaw ful for any shared housing host to list on any platform or to rent 
any shared housing unit that is a single faniily home, unless such single family home is the 
shared housing unit host's priniary residence. Provided, however, that this prohibition shall not 
apply if: (i) the shared housing unit host is on active military duty and such host has appointed a 
designated agent or employee lo manage, control and reside in the single faniily home during 
.such ho.st's absence while on military duty; or (ii) the applicable commissioner'^adjustment 
under Section 1̂ El 100(a) permitting otherwise has been obtained; or (iii) the single family 
home was properly licensed, as of June 22, 2016, as a non-owner occupied vacation rental. 

(e) Listing and rental in buildings wilh up to Jour dwelling units — Restricted. It shall be 
unlawful for any shared housing unit host to list on any platform or to rent any shared housing 
unil lhal is located in a building containing two to four dwelling units, inclusive, unless such 
dwelling unil is: (i) the shared housing host's priniary residence, and (ii) is the only dwelling unit 
in the building lhal is or vvill be used as a shared housing unit or vacation renlal, in any 
combination. Provided, however, that the prohibition sel forth in item (i) shall not apply iflhe 
shared housing host is on active military duty and such host has appointed a designated agent or 
employee to manage, control and reside in the shared housing unit during such host's absence. 
Provided further, that the prohibitions set forth in items (i) or (ii) shall not apply if: (a) the 
applicable commissioner's adjustment under Seclion 4-14-100(a) permitting otherwise has been 
obtained: or (b) the shared housing unit was properly licensed, as of June 22, 2016, as a non-
owner occupied vacation rental. 

(I) Listing and rental in buildings with /ive or more dwelling units - /Prohibited. It shall 
be unlawful for any shared housing host to list on any platform or to rent any shared housing unit 
lhat is located in a building containing five or more dwelling units, when: (i) the dwelling unit 
being utilized or proposed to be registered by the host as a shared housing unil is not their 
primary residence: and (ii) more than six dwelling units in the building, or one-quarter ofthe 
total dwelling units in the building, whichever is less, are or will be used as shared housing units 
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or vacation rentals, in any combination., ifthc dwelling unit idenlilied-in-the-i'-t 
application i.s regH l̂ered-as-a-siiaretl-hettsing unit. 

(Omitted text is unajjecled hy this ordinance) 

Section 4-14-080 Registration - Suspension or revocation. 

(a) Registration suspension or revocation — Authorized when. In addition to any other 
penalty provided by lavv, a registration underthis chapter may be denied, suspended or revoked 
by the commissioner for any violation ofthis chapter. Except as otherwise provided in 
subsection (b) ofthis section, no regislration shall be revoked or suspended except in accordance 
with subsection (d) ofthis seclion. 

(b) Immediate suspension or revocation — Post- deprivation hearing — Authorized when. 
Ifthc commissioner has good cause to believe that: (I) continued rental ofa shared housing unit 
causes an imminent threat to public health, safety or welfare, and (2) grounds exist for revocation 
or suspension ofthe shared housing unit's regislration, including, but not limiled to, any ofthe 
grounds sel forlh in subsection (c)(1) through (c)(6), inclusive, ofthis section, the commissioner 
may, upon issuance ofa written order slating the reason for such conclusion and without notice 
or hearing, suspend or revoke the shared housing unit's registration and prohibit the shared 
housing host from renting the shared housing unit to guests for a period of time not to exceed ten 
calendar days; provided, however, that the shared housing host shall be afforded an opportunity 
to be heard during such period. Iflhe shared housing host fails to request a hearing within the 
prescribed lime, or requests a hearing bul fails to appear at such hearing, the shared housing 
unit's registration shall be deemed revoked. 

(c) Suspension or revocation - Pre-deprivalion hearing — Aulhorized when. In addition 
to any other applicable reason, a shared housing unit registration may be suspended or revoked in 
accordance with this seclion under the following circumstances: 

(1) Situs of one or more egregious conditions. When a shared housing unit is the situs of 

one or more egregious conditions while rented to guests; or 

(2) Situs of three two or more objectionable conditions. When a shared housing unit has 
been the situs, on ibfee-two or more occasions, while rented lo guests, oidislurbance ofthe 
peace, public drunkenness, drinking in public, harassment of pas.sei"sby, loitering, public 
urination; lewd conduct, overcrowding, exceeding design loads, or excessive loud noise. For 
purposes ofthis subsection (c)(2): 

"Excessive loud noise" means any noise, generated from within or having a nexus to the 
rental ofthe shared housing unit, between 8:00 P.iVI. and 8:00 A.M.. that is louder than average 
conversational level al a distance of 100 feet or more, measured from the property line ofthe 
shared housing unit. 
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•"Overcrowding" means occupancy by more persons than the maximum occupancy l imit o f 

no more than one person per 125 feet o f l loor area o f the shared housing uni l or the shared 

housing unit's actual capacity based on the applicable provisions o f the bui lding code, whichever 

is less. 

"Exceeding design loads" means placing loads on structural elements or components o f 

buildings, including, but not l imited to, porches, balconies, and roof decks, in excess o f the 

min imum design loads required by the bui lding code; or 

(3) Situs of ihree- lwo or more nuisance conditions. When, in the determination o f l h c 

Commissioner, the rental o f t he shared housing unit creates a nuisance because at least tlwee-two 

separate incidenls involv ing illegal acts, as lhat term is defined in Section 4-4-313(h). occurred 

during a 12-month period: ( i) in the shared housing unit; ( i i ) in or on the premises in which the 

shared housing unit is located; ( i i i ) in the shared housing unit's parking faci l i ty; or ( iv) on 

adjacent property. For purposes o fde lermin ing whether three-two or more illegal acts occurred, 

illegal acts occurring shall be liniited to acts o f the guests, or o f invitees o f the guests, or to acts 

otherwise involving circumstances having a nexus to the operation o f the shared housing unit 

whi le rented to a guest. In a proceeding to suspend or revoke the registration o f a shared housing 

unit that is or creates a nuisance under this Seclion 4-14-080(c)(3), any evidence on vvhich a 

reasonably prudent person would rely may be considered without regard to the formal or 

technical rules o f evidence, and the Commissioner may rely on police reports, of f ic ial writ ten 

reports, affidavits and business records submitted by authorized City off icials or employees 

charged with inspection or enforcemenl responsibilities to determine whether such illegal acts or 

objectionable conditions occurred. IL during any 12-nionth period three separate incidenls o f 

illegal acts occur on the registered premises, on or in the regi.slered premises' parking facil i ty, or 

on adjacent properly, a rebuttable presumption shall exist that the shared housing unit is or 

creates a nuisance in violation o f th i s Section 4-14-080(c)(3); or 

(Omitted text is unajfected by this ordinance) 

(d) Noti f icat ion and hearing process. Upon determining that a shared housing unit's 

regislration is subject to suspension or revocation under this section, the commissioner shall 

noti fy the shared housing host, in wr i t ing, o f such fact and o f l h e basis lor the suspension or 

revocation o f the registration. Such notice shall include a statement informing the shared housing 

host that the shared housing host may, wi th in 4i)-5_calendar days o f the date on which the notice 

was sent, request, in a form and manner prescribed by the commissioner in rules, a hearing 

before the commissioner lo contest the suspension or revocation. The notice shall also advise the 

shared housing host that lhe shared housing host is entitled lo present to the commissioner any 

document, including affidavits, related to the commissioner's determination for suspension or 

revocation. I f requesled. a hearing before the commissioner shall be commenced within 10 

business days o f receipt td"such request. Within 60 calendar days o f completion ol'the hearing 

the conimissioner shall either aff i rm or reverse such determination based upon the evidence 
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presented, fhe commissioner's decision shall be final and may be appealed in the manner 
provided by law. If a shared housing host fails to request a hearing within the prescribed time, 
the shared housing unil registration shall be deemed suspended or revoked. Upon entry ofa final 
order of suspension or revocation, the commissioner shall: (I) notify the short term residential 
renlal i n term ed i ai">' h ost ing plat form in writing of such fact; and (2) place the unit on the 
ineligibility list maintained by the commissioner under Section 4-l3-270(b). Within three 
calendar days ofthe dale on which the commissioner sends such written notification of 
.suspension or revocation to the shared housing host, the shared housing host shall remove the 
short term residential unit identified in such notice from ils platform. The i n terinediarvli ost ing 
platform shall acl in accordance with the approved process established pursuant to Section 4-1 3-
220(h). 

Section 4-14-090 Violation - Penalties - Injunctive relief. 

(a) bines and other applicable penalties. Except as otherwise provided in this chapter, 
and in addition to any other penalty provided by law, any person who violates this chapter or any 
rule promulgated thereunder shall be subject to a fine of not less than $24,500.00 nor more than 
$55,000.00 for each offense. Each day that a violation continues shall con.stitute a separate and 
distinct offense. 

(Omitted text is unaffected hy this ordinance) 

Section 4-14-100 Shared housing units - Commissioner's adjustments - When authorized. 

(a) I'he commissioner is aulhorized lo grant an adjustment to allow: 

(I) the operation ofa shared housing unit localed in: 

(i) a-5ingie-fenviiy home lhaf4s-iiel the shared h€H:t&ing host's primary residences 
er 

(i)fii) a building containing two to four dwelling units, inclusive, where the 
dwelling unit is nol the shared housing host's priniary residence; or 

SECTION 5. Title IV ofthe Municipal Code ofChicago is hereby amended by deleting the 
language stricken through, as follows: 

GIIAPTER-4-16 

A R T I C I K 1 n F F l N n ICtNS 

/ \ r \ 1 I I J t j I • 1./1 J i l l ^ 1 1 I ~ o 

Sect ion-4-16-rOO-DefiivitioHih 

As used 111 this cImpleF-
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-that term in Se6ti6>n-4-6-

"Shared housing host" has the ineaning ascribed lo lhal term in Section 4 14 010. 

"Shared hensing-unt̂ eper-rtter^means-any-^^^sen-wite-has registered!, or whe-i.s-Fe€|uired 

^Sha+ed-hetHring-unil" has-the-meaning ascribefcl-t<:)-that-lemi in Section-4-f4 01 Or 

^^VTieabeii-reHtaî has-tlie-nieani+>g-aseribed-to-that-teFni-ii-i-Seetieii-4-6-300T 

AR ITGLE11. SH A RED-I IOUSING-liNIT-OPER ATOR 

Section 4-16-200 License—Required. 

No person shall engage in the business of shared housing unit operator without first 
having obtained a license under-Artriele I lof this Gbapter 4 16. 

Section 4-16-210 Licen.se application - Additional int'ormation required. 

In addition to tbe-i'eq u i re men ts set ferlMn-Seetien 4 4 050, an appbeatten-ierT-and-rif 
requesled, renewal o f a license lo engage in the business of shared housing unit operator shall be 
accompanied by the following information: 

(1) the name. addfes•s-and-et̂ >nlaê iF̂ i'ê -̂fflat̂ eH 
contact person; 

> r ' ' i t/~M"''"' I or* '"11 ^ I t l I v. " 1 TJ iTTCrrrr 

(2) an affidavit from the locai-contact-person identified in the license application altestiitg 
that suclvlecal centae4-|3ersenf-(i-)4s designfttetkfer service of process; (ii) is authorized by tiie 

rieensee to tak-e-reinediai-aeHeFi-and-t<o-i-es[X)iid-t0-any-vlelatieii-ef-this-Gedei-and 
:»r-efftee4ocated in the citys 

(3) a stateinent as to whether the applicant or licensee has had a pre\ ious bed and 
breakfast establishment license or vacation rental license or shared housing unit registration 
revoked, and the reasons fot^reveetiliens 

(4) any other information that the commissioner may reasonably require in connection 
with the issuanee-er-renewal-el-die license^ 

Se<rtieiv4-16-220-Lega l-d H tiefh 

(a) Local conlact person—Required. Each licensee-nnder this Article 11 shall have a duty 
to niaintaiFr-a-k=)î d-eenl-aet-[)crsen-vN îH (̂4)-is-desigiialed for serv ice of process; (ii) is aulhorized 
b̂ M-iie applicanl or licensee to take remedial action a ntl- le- responef-te-a ny-v i elati en-el-lbis Codes 
a nd (i t t-'Knaintains a residence or office localed in the city. 
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fb) Compfetnee-witli-sliared-heusing UF>iMa-HV5—R-etfH 
Article II shall have trdut-)^te-eempl)-w-itli-ttli-applieabte-la^vs antbregnla 

>Hsin" units-: 

(c) (\>nipliance with tax laws—Required. Each licensee under this Article Tl shall have a 
dnty lo cen>ply witli-edi-^ippiieai4e-federal, state and local laws and regnlalions regarding 
eeil e c t i on a nd paymen l-el̂ a-xe.S7-i neitid i n g-hete Lcteeem medali en-la xe-Sr 

Sec-tioii-4-16-330-Depa r tmen ta I d u t ies-. 

\H/ 11 ir^ pL/i^ 11 kJi 13. llic C/trtujiitg v^t^i I n 111 r5L»n,/rrci to iiviitttjtrc^x:! IKJ IIILIIIUUI^^ ciii iii^^c^L.iiv.7ii \ji ztrty^ 

shared housing unil operated by a shared housing unit operator at least once every two years, aHt 
time and in manner, ineiudirtg-tiireugh third party-reviews, as previded f 
regulations promulgated by the building commissioner. 

Section 4-16-340-Prohibitecl-Het*h 

I f r rT"> 11 i i n l ' " i \ ^ ^ " l " i i l i t 
11 a I I t l l 1 CTC L I I I I £l > T I L t i TX71 

under Chapter 4 13. 
e l I I t i ' \ t-"* 11 i l '1 f l I C 11 I W 1 1 1 l ^ t t g v . 

/V R. L r C trE T T T • 

«le*h 

The commissioner is authorized to promulgate rules necessary to implement this chapter. 

il41-OpeH»ting-witli<)Hlr4i-lit'eiise^ 

bav-i-ng-ei?taiiied the required license for such business shall be subject to a fine of nol less than 
-$-1^0:^)0 nor mere than S,̂ -,QOOTOQ-lbr each oft^nse^eivday^iiaf^ielation centinucs shall 
eenslitute a separate and distinct offense. 

Seetion 4-16-320 Suspension or revocation of shared housing unit registration. 

Suspension or revocation ofthe regislration ofany shared housing unit held by a shared 
-siFab-be grounds for the stiS|-?en&ien-etH=eveeatien-ef all shtned housing uni 
itit-siiaFeei4ieut̂ ing-tHiit-epei'ator. and shall be grounds for suspeiisH:>n-eF 

eiH-ten-ef 

Seetioii-4-16-.\30-PeHalty 

(1) In addition lo aivy other penally pFe\4€lec-i4>)-law^Fn)-perseFi-whe-vieiates any 
pr-irwision of Article II of this chapter or any rule promulgaleei-lbereunder-shall be subjecl lo a 
fbieol-nel-les.s-ibaFF^-î OO.OO ner more than $3,000.00 for each offense. Each da)' that such 
violation exists shall consHt-Hle a sepimae-antLdislinel-effeiFSCr 
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f2>-1n-add 1 tieiHe-ttny-fine-€>F-f)eFFailŷ iFn|=>esetLb\-Fbis section, the corporation counsel may seek 
an injunction or olher ecfuitable relief in a court of competent jurisdiction lo slop any violation of 
1111 5 11 K j t 1. 

SECTION 6. Section 4-17-010 of the Municipal Code of Chicago is hereby amended by 
inserting the language underscored, as follows: 

Section 4-17-010 Dei'initions. 

As used in this Chapter: 

(Omitted text is unaffected hy this ordinance) 

"riesidentially zoned property" means property that bears an R-I, R-2, R-3, RT-4 or RM-
5_designation pursuant to the Chicago Zoning Ordinance. 

(Omitted text is unajfected by this ordinance) 

Michele Smith 
43"' Ward Alderman 
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