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Committee on Environmental Protection and Energy
January 27, 2021
City Council Meeting

ORDI CE
BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF CHICAGO:

SECTION 1. The City Council finds that access to an adequate supply of safe
water is a basic human right and necessity of human life, and that as the city's
Department of Water Management makes necessary improvements, implementation
should be equitable, just and democratic, and the supply of water furnished by the city
of Chicago to any household shall be made available at an affordable cost.

SECTION 2. Chapters 3-12 (3-12-020 et seq.), Chapter 5-12 (5-12-140 et seq.)
and 11-12 (11-12-010 et seq.) of the Municipal Code of Chicago are hereby amended
by deleting the language stricken through and by inserting the underscored language,
as follows:

3-12-020 Charge for sewer service and use of sewerage system,

(a) A charge for sewer service and use of the sewerage system of the City of
Chicago is hereby established. The charge shall be an amount equal to the percentage
set forth in the below Table, of the amount charged for water service pursuant to
Chapter 11-12 of this Code, whether such water service is metered or otherwise.
Provided, however, that;

(1) property of the State of lllinois which is exempt from payment of a water service
charge pursuant to subsection (a)(1) of Section 11-12-540 shall be exempt from
payment of the first $500.00 charge for sewer service per semiannual billing period;

(2) property of the City of Chicago which is exempt from payment of a water
service charge pursuant to subsection (a)(2) of Section 11-12-540 shall be exempt from
payment of 100% of the charge for sewer service;

(3) property of the Chicago Public Schools which is exempt from payment of a
water service charge pursuant to subsection (a)(3) of Section 11-12-540 shall be
exempt from payment of 100% of the charge for sewer service;

(4) property of the City Colleges of Chicago which is exempt from payment of a
water service charge pursuant to subsection (a)(4) of Section 11-12-540 shall be
exempt from payment of the first $500.00 charge for sewer service per semiannual
billing period;

(5) property of hospitals which is exempt from payment, in whole or in part, from
payment of a water service charge pursuant to subsections (a)(5) or (a)(6) of
Section 11-12-540 shall be exempt from payment of the first $500.00 charge for sewer
service per semiannual billing period;

(6) property of public museums which is exempt from payment of a water service
charge pursuant to subsection (a)(7) of Section 11-12-540 shall be exempt from
payment of the first $500.00 charge for sewer service per semiannual billing period;-and



(7) Property of not-for-profit organizations which is exempt from payment of a
water service charge pursuant to subsection (a)(8) of Section 11-12-540 shall be
exempt from payment of the first $500 charge for sewer service per semiannual billing
period:;_and

(8) Property of resi ial users efi by section 11-12-010 of this Code
enrolled in the er-for-All Pro ursu 0 Section 11-12-720 et se is
Code, sh ec for sewer service | ount e o the perc e set fo
i e ountc fo e i er i er-for-

credi t0 11-12-720

3-12-070 Late payment penality.

(a) A late payment penalty assessed at a monthly rate of one and one-quarter
percent shall be imposed on all sewer usage fees billed under Section 3-12-060 for
which payment in full is not received within 24 calendar days from the date the bill for
such charges was sent as shown by the records of the department of finance and shall
be subject to Section 11-12-480(c). Where the correctness of a rate or charge imposed
under this chapter is disputed and where complaint of such incorrectness has been
made prior to the time the usual penalty would be imposed, and where the adjusting of
such complaint requires additional time, the penalty may be held in abeyance up to and
including the tenth day succeeding the resending of such bill.

(b) The rates and charges calculated and applied under Section 3-12-060 shall be
recited upon a unified statement of charges. The unified statement of charges shall be
prepared and sent to the billed party in such time periods as established by the
comptroller. All revenues received in payment of such sewer use rates, charges, and
penalties shall be deposited to the sewer revenue fund established under Section 3- 12-
010. Upon notice from the comptroller to the commissioner of water management that
such sewer use charges shall remain unpaid after the expiration of 30 days from the
date of such statement, the sewer service for the premises so serviced and delinquent
shall be subject to termination by the commissioner of water management, and the
service shall not be resumed until all sewer bills in arrears shall have been paid,
including accrued penalties, and an amount equal to the actual costs of disconnection
and reconnection shall have been paid for termination and resumption of service.
Except as otherwise provided herein, the comptroller shall enforce the provisions of this
section; provided that the commissioner of water management shall be responsible for
termination or resumption of the sewer service.

(c) An accrued past due sewer service liability in excess of $10,000.00 may subject
the owner of the subject property to an additional penality, to be imposed in a separate
hearing, in an amount not less than $50.00 and not more than $500.00 for the
delinquency. Each day that a past due service liability exceeds $10,000.00 shall
constitute a separate delinquency. In determining whether to impose this additional
penalty, the hearing officer may consider all reasons for the failure to make timely
payment, The amount of this additional penalty does not include the delinquent amount
owed for sewer service and any applicable late payment penalties, nor does it affect any
other remedies of the city pursuant to the provisions of this code, mcludlng the rightto a
lien on the subject property.



(d) Charges for sewer service hereunder shall be a lien upon the premises served
pursuant to the law thereto pertaining. When such charges have been delinquent for a
period of 60 days, the comptroller may cause a statement of lien to be recorded against
the premises served and delinquent in the form and manner provided by law. The failure
to record such a lien or to send notice thereof shall not affect the right of the city to
foreclose or adjudicate such lien, by an equitable action in-accordance with the statutory
requirements therefor and in the same manner as provided for water service in Section
11-12-490, et seq., of this Code. The comptroller shall execute releases of such liens on
behalf of the C|ty upon receipt of payment thereof

b

Water-for-All Proar u nt to Sectio 11127 Oe eq, of this Code s

exempt fro is section while enrolled in the -for-All Progra
5-12-141 ent for water and wastewater services
A roperty owner or ing operator who requires that the ten costs o
water or sewer services, whether directly to the depar of public works or as
reimbursement to the owner or managing operator, shall include such requirement in an
XPress provisio written lease. Sai ovision s include a statement that the
signed lease establishes, for the d ion of the lease ter e o r's orization to
de ent o ic works to release records to the te on reque he
e or of the tenant
eneve roperty is r-metered and the property o I or ing operator
i e cost of service to the tenant on an allocated basis, the lease require his
paragraph must include all of the following:
(a) A stateme at the te will be billed b owner for allocate er and
sewer services;
(b) e ecise method and formula, if any, used by the owner to allo he cost
e ) r servi o the tenant; an
(c) EQ[ the 12 months p|:|0[ to the execution or renewal of the | ease, the average
0 cons d costs of service for d i or rooming uni
0 be leased and h es of the highest and lowest bills duri eriod,

11-12-010 Definitions.

For purposes of this chapter, the following definitions shall apply:

"C ercial user" i e sit, lodai etai whole establi ents or

establishments otherwise engaged in selling merchandise or rendering services,

“Commissioner” means the city's commissioner of water management.

“Department” means the city's department of water management.



“Family” means any number of persons not to exceed 12, including children and
employees.

“Full payment certificate” means a certificate issued by the comptroller indicating that all
water and sewer charges and penalties that accrued to a water account are paid in full
or otherwise not transferable to the subsequent owner.

dustri
involvin e mec ical or c i ransfo ion of materials of su cei
products,
"Institutio ove n "s include schools, ch rk districts
unicipal accounts and us ssociated with federal, state, and local governments.

“Owner” means: (1) the legal title holder or holders to any premises, or dwelling units,
with or without accompanying actual possession thereof; (2) the beneficial owner or
owners of an lllinois Land Trust if legal title is held by such a trust; (3) the purchaser
under a real estate installment sales contract; (4) any person serving as executor,
administrator, trustee, or guardian of an estate if legal title is held by the estate; or (5)
any person, including the agent of the legal title holder, who is authorized or entitled to
control, manage or dispose of any premises, dwelling or dwelling unit.

“Premises” means a lot or a part of a lot, a building or a part of a building, or any other
parcel or tract of land.

objle ho ents ulti i ellings.

‘Te " me individu 0] ing or leasing real prope is or
_iia_ id ich inc esbisoiieo artme obi ome k
ites, re e er nonprofit residential cooperatives or mutual housin

corporations ers of condominiu or persons who are boarding.

“Tenant water user’ means an individual who is renting or leasi eal property at their
rinci eside ocC erify that th 0 e he fixed
eriodic re 0 for water or wastewater services provided to_their principal

residence,

"Unified statement of charges" means the statement sent to the billed party showing
amounts due for refuse collection, water and sewer charges assessed or charged
under: (i) chapter 11-12 for water taxes, rates or rents, or charges for installation or
disconnection of water service; (ii) chapter 3-12 for sewer service and sewerage usage;
and (iii) Article Il of chapter 7-28 for refuse collection.



11-12-015 Prohibition on the Sale, Lease, Transfer or Qutsourcing of Water
Supply and Services :

The Commissioner, Council or Mayor of the City of Chicago may not sell, lease,

ransfer or outsource iono ol of the Chic erworks System. The
Commissioner, Council o of the City of Chicago ot sell e, transfer or
outsource the operation or control of al nt or in io ortion of t
or pumping station, use ovide er service to a for-profit or nongove ntal
entity,
11-12-020 Equity in Capi ovements

The Commissioner will develop a plan to ensure equitable and just implementation
of capital i ents i reatest extent possible elimi ealt
economic cess disparities e ill be develo collaborative ith an
advisory committee of stakeholders including public health agencies and organizations,
bor unions, non- it organjzations, the school district, and co ity groups. It wi

make provision for ongoing advisory committee involvement in program implementation
to help ensure that benefits are realized throughout the service area, It will include

ovisions for local jo d employment opportunities, prioriti ortunities
0 low- ery-low-income persons, i icular recipients of gove ent assistance

for housing.

11-12-260 Annual statement, Rate establishment.

At the close of each fiscal year, the department of water management shall prepare
a statement of the revenues and expenditures of the water system of the city and a
balance sheet thereof. The department shall then prepare an ordinance, for submission
to the city council, establishing the rates to be charged for water service in the following
year. The fee, charges, and rates established by said ordinance shall be sufficient in all
times to pay the cost of operation and maintenance of the water system, to make
principal and interest payments on any outstanding bonds, and to establish and
maintain any reserve funds or accounts as may be covenanted for in bond ordinances

authorizing the issuance of outstanding bonds._To the extent that the Water-for-All

P et forth in 11-12-720 et s hall cause an increase i suc es wi
e assessed to commercial users industrial users not exempted under Sec. 11-12-
540(a)(1 3). (4), (5), (6 d (8), No such increase | es will be charged to
residential users or institutional/government users. Nothing contained in this section
shall be deemed to limit the authority of the City of Chic 0 negotiate or fix rates b

co ct,or affect existing contracts, for users of er service outside the City of

Chicago.
11-12-480 Delinquent payments.



(a) Any water charges of commercial and industrial users that remain unpaid after the
expiration of 30 days from the date of the bill for such charges shall be subject to
termination, and the service shall not be resumed until all water bills in arrears
shall have been paid, including accrued penalties, and all applicable fees set out
in Section 11-12-120 have been paid for termination and resumption of water
supply service. If, however, at any time that the premises are visited for this
purpose they shall be found vacant, so that said cutting off would not be liable to
serve the purpose of enforcing collection, said cutting off shall not be mandatory if,
because of the shutoff rod box or the stopcock being out of repair, such act entails
the expenditure of any sum for labor or material disproportionate to the amount of
such delinquent rates._Service to residenti er user e er users
shall not be subjec ermination for nonpayment.

11-12-486 Report on water shutoffs.

On-er-before-tof Each month year, the commissioner and comptroller shall submit a
report to the committee on finance and the committee on the budget and government
operations concerning water shutoffs for non-payment of delinquent accounts during the
prior month ealendaryear. The report shall indicate the number of shutoffs for each of
the following types of uses:

(@) Single-family dwellings;

(b) Two to 12 unit residential structures;

(c) More than 12 unit residential structures;

(d) Combination of residential and commercial structures;

(e) Commercial structures;

(A Industrial structures.

The report shall also indicate, for each type of use, (1) the monthly number of metered
and non-metered accounts that were shutoff, and-(2) the total amount of money owed to

the city at the time the shutoffs occurred for the type of use; (3) the monthly number of
econnect; 0 ervice en shutoff for non e e aver
ime between shutoff for no ent and reconnection of r service d (5) the
number of liens o oper ced, sold, or enforced due to non ent. The
report sh so include e _monthly number of water users in arrears, (2) the tota
o) ount of arrears C e of use and (3) the numher of water users in
rrear d dollar value | s by 30, 60, 90 and 120 days at the end of each month
The report shall also inc umber of icants for the er-for- oqr
(811-12-720 et seq.), and the number of users enrolled in the Water-for-All Program,
D i ovided by zip code, The commissioner will publish the report and data on
e Cj bsite information i nner accessible for public revie

By July 1, 2021, the Commissioner shall conduct a study to examine the monthly
number of water shutoffs for delinquency, monthly number of reconnections of water

se h e ut off for delinquenc e aver ime een shutoff for
eli e d reconnectio water services, and the av e amount of mone
owed to the cj er use he time the shutoff occurred. The stud so jnclud

the monthly number of liens on real property placed, sold or enforced due to



0 e info ion will be ide ac e of use ip code, and the
S ill provide info ion fo ch_month from Janu 1,2010 ec er 31

11-12-490 Enforcement of lien.

For commercial and industrial water users, when any water taxes, rates or rents
assessed or charged, or service charges for installation or disconnection of water
. service assessed or charged, pursuant to ordinance remain unpaid, in whole or in part,
the statutory lien upon the premises or real estate upon or for which the water was used
or supplied, or the water service was installed or disconnected, for which such taxes,
rates, charges or rents have been assessed or charged, may be enforced in the
following manner:

Suit may be commenced as hereinafter provided or a claim for lien in the name of
the city shall be filed in the office of the recorder of deeds of Cook County or in the
office of registrar of title of Cook County if the property affected is registered under the
Torrens system; provided, that at least ten days before the commencement of such suit
or the filing of such claim for lien, the city shall have sent a notice by mail, postage
prepaid, to the premises upon or for which water was used or supplied, or the water
service was installed or disconnected, addressed as follows: “To owner or owners and
party or parties interested in the premises at (insert address)", which notice shall state
that the city will commence such suit or file such claim for lien if the water taxes, rates,
rents or charges which have become due and payable are not paid within ten days from
the date of such notice.

The claim for lien shall be verified by affidavit of the comptroller and shall consist
of a brief statement of the nature of the claim including: (1) that water was furnished or
water service installed or disconnected by the city; (2) a description of the premises or
real property sufficient for identification upon or for which the water has been furnished
or water service was installed or disconnected; (3) the quantity of water so furnished if
registered by meter, or the amount of the charges for the installation or disconnection of
the water service; (4) that such water was furnished at rates and charges fixed by
assessment or such charges for installation or disconnection of water service were fixed
as provided by ordinance if not registered by meter; (5) the amount or amounts of
money due therefor; (6) the dates when such amount or amounts became due and
payable; and (7) the date of mailing the notice as hereinbefore provided.

is i0 Il not a 0 residential water users or tenant water users

11-12-500 Foreclosure suit.

Suit shall be commenced in the name of the city to enforce its lien by foreclosure
proceedings in any court of competent jurisdiction. Any person interested in premises or
real estate affected may be made a party defendant to such suit and any judgment,
decree, or order of sale of the premises or real estate subject to such lien shall affect
only the interests therein of the parties defendant in such suit. No suit shall be
commenced to collect any water or sewer taxes, rates or rents assessed or charged, or



seryice ¢ es for water or sewer service to any residenti r user or tenant er
user,

ARTICLE X, WATER-FOR-ALL PROGRAM. (c ET SEQ.)
11-12-720 Commissioner will adopt,

e Co issioner will adopt enforce rules ulations to injste

er-for- 0 in_conformance wi is title

11-12-730 Eligibility criteri

ch residenti er whose household income in a cale is less than 200%
of the fe ove ent's official poverty income guidelines, as ished apnually b

e US, De ent of Health a man_Services e eligible for the Water-for-

All Program,

11-12-740 Citizenshi

esi ial users are not required to be citizens or permanent residents of the
ited States in order to be eligible fo Water-for-All Program,

11-12-760 er-for-all credi

Each eligible residential user who submits an application providing all necessary
information described in this article shall receive one (1) fixed annual credit for each
household per calendar year, Eligible tenant water users shall receive only 1 annual
credit per eligible customer, However, where there are multiple tenants sharing rent in a

househo e credit s be divide 0 ose who are on the lease or ren
reement o 0 otherwise veri t they are eligible tenant water users, For

subleases, the g[eqn;_ shg. [l be prorated for the time that the sublessee is an eligible

enan v household

11-12-770 ount of the water-for-all credit.
The -for-all credit will be determined b ollowj 0

C=B-(IxA)



C= er-for-all credi
B = the recipient's estimated annual water hill based on the ¢ der
Section 11-12-310 using the household’s historical annual water usage, or the
C e ion 11-12-270, and i sive of the Chicago er and Sewer
X impos a 3-80 of this code. If water service is master-metered an
e owner bi e cost of service to a te ater user ed basis, the
ecipient’s estimated er an stewater bj sedo idence of prior
illings occurri i e _tenant recipient's current le o) -agreeme
nd ex ive of the er's administrative charges related to the catio
= the recipient's estimated annual household income

A = affordability threshold as follows:

(1) if the recipient's annual household income is 50% or less than the
ede over 's official poverty income guidelines i ual 0%.
2) if the recipient’ household income s gre 50% but less
100% of the federal gove ent's official pov uidelin
A will equal 1%,
3) if the recipient's annual household income is greate 00% of the
ede ove ent’s official poverty income guideline ill e 11.5%
0 egati s of C, the r-for-all credit will be zero dol e |
water-for- dit wi rated to reflect date of the recipient’'s enrollment in the

11-12-780 Income counted,

In calculating annual household income for both eligibility and amount of the water-
for-all credit, the Commissioner shall use the same countable and non-countable

income as establis b lllinois Low Income Home Energy Assi ce Progr

11-12-790 Dis;[ibu;ion of the water-for-all credit,

e er-for-all credit s be ied to the water o stewater bill or sent to
each recipient as follows;
Distribution o credi Il begin as so S practicable after the eligible user
ies for the but in no case shall it be later th 0 days complete

jcation demo i ser’s eligibility for the program is received



redit fo e er use ose r wastewate i rvice is

ster- e illed to the custome e ownero cated basis Il be
is e che ble to enan ter user
c) Use o are bi 0 Sis elect to receive credits disburse
on o) is | 0 one-twelfth of the edit, Users who
illed o imo sis 0 recei redits on a bimo sis in al
mount e 0 one-sixth of the credit, Users billed on a semi ual basis m
elect to recej its disbursed on a semiannual basis in a n al to one-half

The credi b lied to each subsequent bill until the ount of th
credit is exhausted.

e of each calendar ve or users eligible f e er-for-All Progra
or the followi Commissioner sha any unus edit fo ecjpient's
ills fo ollowi e
11-12-800 Distribution of credit in case of termination of service

e cipi inates service, the unused credit shal isperse ording the

following priorities:

within 45 d of termination of seryice, the Commissioner s ly an
unused balance to the recipient’s account before any other credits or deposits are
applied when determining the account balance due to or from the user; -

w ipient ¢ s hiso principal residence and remains in a unit that
S provide e stewater services e De e sed credit sh
e sferred to the ount of the recipient;

(c) in the event of the death of a recipient, the unused credit shall be transferred to a
ew acco iVi ember of the decedent’s househo o] iqi
sidential user in his or her own right; an

within 60 of termination of service, the Commissioner s e

sed credi 0 ransferred as stated above to the D ent
11,12,810 Water-for-All Program application,

A user can submit a Water-for-All Program application to De ent online, in
erso i lication includes:

(a) the ication fo janed and dated by the user or the user’ orized

representative;

(b) the names and ages of all household members:;



(c) annual income of all household members;

(d) if a tenant, the name and address of the |andlord, the a ount paid in rent p [
month or the amount of the lease, and verification that the tenant pays a_
separate amount for water or wastewater services to the |and|ord; or a copy of

ere 0 S reement or verification of tenancy;

(e) astate i by the li or the licant’ horized
i Commissioner to obtain verification, throu
or docume d by or othe ropti ource e licant or
i 's orized represe durin e icatj ocess;
(H acertificatio swers to the questions and items on the jcation form
are true and accurate to the best of the applicant’s knowledge. This certification
S e dated, signed (o ked) by the ic horize resentative;
and
(9) a certificatio e recipi ill notify the De ent should theijr actual
income exceed the amount estimated in the application to make the applicant
ineligible
Upon reque e Commissioner for good cause, the applicant must provide
verification o informatio ovided on the eligibili ication, and will be required
0 submit photocopies of his or her Fed e, or City inco Xre or other

cce e evide

In lieu of the jcation set forth in this sectio lic o demonstrates th
or she is already a participant in any state program whe[e ellg|b lity is e tabllshed by
inco of less 00% of the Feder ove 's offici ve come
i ines. s e d eligible for the Water-for-All Pro e Co issioner
rovide S i icatio ocess for these ic ot require
verification o ome
11-12-820 Applicants who hecome ineligible over the calendar year,
e er-for-all credit is conferred base on annual income for the curren
s estimated e time o lic . If the recipient’ nnual
g AT =L al £
e ineliai emainder of the ¢ dar vear.
ecipients e ired to 0| he Commissioner immediately if their annu
income exc iqibili
The Wa -for- ogr S ke necess ction to recover the full amount of
dits distrib T . P I !

11-12-830 Water-for-All Program confirmation.



Upon e into the er-for- ogram, the Department sh ovide g written

(d) the_periodic bill due date;
(e) the gm um of pre-water-for-all credit arrears that were accrued prior to

() the requirement that the user pay bills issued;

(9) a brief explanation of the consequences of nonpayment;

(h) a brief explanation of the elimination of pre-enrollment arrears upon timely
payments;

() abriefe ion of the duty to re eligible or to he De
immediately if the user becomes mgllglble, and

brief e ion of the ecertification requireme

11-12-840 -for- rogr rrears

on-time e the er-for-All Program recipi S redited
0 e-enrollme e es in the amount of thi e il suc re es
are zero,

A 0 id fo ill in excess of the recipient’s curr iabilities shall
reduce b ce of his e-enrollme rrears an ount of on-
ime e recipi il e to ke to satisfy such arrears

In the eve ecipient's service is termi d for non- e ills r
enrollment in the er-for-All Proar he recipient shall be itled to immedi
restoration of service upo ent of such unpaid bills, or upon suc cipient's ent

into an installment payment agreement with the Department regarding such unpaid bills.



11-12-850 l er-for- Ii ogram recertification.

0 less than 60 cale efore the end of each calendar year. the
=5 L L f eliaibility sh T

the user had [eapphed. A failure to provide such notice to the Department within 90
days after the user's notificatio ders the recipient ineligible to inue in program

subject to reapplicatio

11-12-860 Exceptions.

i s 0 ecipi of the er-for- redi ile enrolled in th

SECTION 3. Should any section or provision of this ordinance be declared by a
court of competent jurisdiction to be invalid, that decision shall not affect the validity of
the ordinance as a whole or any part thereof, other than the part so declared to be
invalid.

SECTION 4. That this Ordinance takes effect on January 1* of the year following
passage and publication.

i o

nigl La Spata
AIderman 1t Ward



This Ordinance is supported by the attached Aldermen, with Alderman Carlos Ramirez-
Rosa as lead co-sponsor. '



The following legislation is being introduced by Daniel La Spata (with Alderman Carlos Ramirez-Rosa as
lead co-sponsor) regarding the Water For All program.
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The following legislation is being introduced by Daniel La Spata (with Alderman Carlos Ramirez-Rosa as
lead co-sponsor) regarding the Water For All program.
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Alderman Ward 39

Andre Vasquegz, Jr.
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Alderman Ward 42



The following legislation is being introduced by Daniel La Spata (with Alderman Carlos Ramirez-Rosa as
lead co-sponsor) regarding the Water For All program.
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Matthew J. Martin
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Maria Hadden
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Mayor Lightfoot
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Clerk Valencia



