Office of the Clty Clerk 121 l\cl;.itlilal-slzlllle st.

Room 107
Chicago, IL 60602
www.chicityclerk.com

Legislation Details (With Text)

File #: 02023-1045
Type: Ordinance Status: Failed to Pass
File created: 2/1/2023 In control: City Council
Final action: 5/24/2023
Title: Amendment of Municipal Code Chapter 11-12 regarding Utility Billing Relief Program
Sponsors: La Spata, Daniel, Cardona, Jr., Felix, Rodriguez Sanchez, Rossana, Villegas, Gilbert, Martin, Matthew
J., Vasquez, Jr., Andre, Ramirez-Rosa, Carlos, Maldonado, Roberto, Hadden, Maria E., Rodriguez,
Michael D.
Indexes: Ch. 12 Water Supply & Service
Attachments: 1. 02023-1045.pdf
Date Ver. Action By Action Result
5/24/2023 1 City Council Failed to Pass
2/1/2023 1 City Council Referred

Fwnil,

Committee onenvironmental-Protootion-ond-Eaorgy
February 1, 2023 City Council
Meeting
ORDINANCE
BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF CHICAGO:

SECTION 1. Chapter 11-12 ofthe Municipal Code of Chicago is hereby amended by deleting the language
stricken through and by inserting the underscored language, as follows:

11-12-010 Definitions.
For purposes ofthis chapter, the following definitions shall apply:

(omitted text is unaffected by this ordinance)

"Residential user" shall mean all dwelling units such as, but not limited to, houses, mobile homes,
apartments and multifamily dwellings.

"Tenant" means an individual who is renting or leasing real property as his or her principal residence,
which includes, but is not limited to, apartments, mobile home park sites, residential shareholders in
nonprofit residential cooperatives or mutual housing corporations, owners of condominiums, or persons
who are boarding.

"Tenant user" means an individual who is renting or leasing real property at their principal residence,
and who can verify that they pay a landlord, separate from the fixed periodic rent, an amount for water
or wastewater services provided to their principal residence.
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"Unified statement of charges" means the statement sent to the billed party showing amounts due for
refuse collection, water and sewer charges assessed or charged under: (i) chapter 11-12 for water
taxes, rates or rents, or charges for installation or disconnection of water service; (ii) chapter 3-12 for
sewer service and sewerage usage; and (iii) Article Il of chapter 7-28 for refuse collection.

"User" means an individual who is either a residential user or a tenant user.

(omitted text is unaffected by this ordinance)

11-12-545 UTILITY BILLING RELIEF PROGRAM

(a) Title. This section shall be known and cited as the Utility Billing Relief Program.
(b) Purpose. The Utility Billing Relief Program is intended to address City water and
sewer bills for the most vulnerable, low-income households hemeowners, especially

those with past due debtwho-are atrisk-of-havingtheirwaterservice shutoff.

(c) Definitions. For purposes of this section, the following definitions shall apply:
"Anniversary Date" means the date one year from a Participant's enrollment in the
UBR.

"Comptroller" means the Comptroller ofthe City of Chicago, or the Comptroller's designee.

"Homeowner—means-the Ownerand-oceupantofasingle family-ortwo-unitresidence loeated inthe G
ty-of Chicago-

"Household" means any occupied resident, be it owned or rented, located in the City of Chicago.
"LIHEAP" means the Low Income Home Energy Assistance Program, codified at 42 U.S.C. §8621-8630.
"Participant" means a participant in the UBR.

"Reduced Rate" means a calculated reduction of the rate following the formula in "UBR credit" in the
ordinary charges for water service imposed in Chapter 11-12, sewer service imposed in Chapter 3-12, and a
corresponding reduction in the Chicago Water and Sewer Tax imposed in Chapter 3-80. Reduced Rate does
not include the charge for refuse collection imposed in Article || of Chapter 7-28.

"UBR" means the Ultility Billing Relief Program created by this section.

—{)-Program-

H-Eligibility-A-Hemeewnerresidentwhe is eligible to-participate in-the UBR-and
applies-to-the Comptroller-may-become a-Rarticipant: In-orderto-become a-Participanta-Homeownerresident
must own and occupy the single-family or two-unit residence in the City of Chicago for which participation in th
e UBR is-soughtand-mustmeetthe eligibilib-eriteriato-participate in-the LIHEAP with-the exceplion-ofany-Uni
ted-States-citizenship-requirementprovided,-however-that a- Homeownerdoeb not-need-io-participate in-the Ll
HEAP in-orderto-be eligible for-the UBR-A-Homeownerwho-reeeives-an exemptionunderSeetion-3-12-050 sh
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all netbe eligible to simultaneously participate in-the UBR.-A Participant who does not successfully complete
the UBRtwo-times-shall no longerbe eligible to-participate in-the UBR-

(2} Billing-and payment. Upon-acceptance and enarollment in-the UBR. the City shall
bill-and-the Participant shall pay;-the Reduced-Rate fora-period-of-one year in-orderto-successtully-complete

the UBR-A-Participant-shall not-be requiredto-make any-paymenttoward-a-past-due balance while enrolled in
the UBR-DBuring-participation in-the UBR,aParticipant is exemptirem-having-watershutoff-the assessment
of-additional penalties-and interest-on-any-pabidue charges incurred-before becomingaParticipant-orcharge
s incurred-while a-Participant—and-referral fordebtcollection-

(3)-Successiul-completion—A-Participantwho-has-made paymentforall Reduced
Rate bills issued-by-the City-during-the UBR-by-the AnniversaryDate 6hall have any-past-due balance incurred
before enroliment inthe UBR forgiven. A successful Participant who-continues to-meet enrollment eligibility re
quirements-may-re-enroll inthe UBR:

(4)-YneueGossful-completion—-AParticipant-whe-has net-made paymentforall
Reduced-Rate bills i66ued-by-the City-during-the UBR-by-the Anniversary-Date shall

2

have any-pastdue balanceincluding-penalties-and interest; inecurred-before enroliment inthe UBRreinstated
to-the Participant's-account; inadditionto-any-past-due balance incurred-during-the UBRand-the Participant
shall be reguired-to-make full paymentof Guch-past-due balance—Such-pabtdue balance shall nothave incurre
d-any-additional penalties-or interest-during-participation inthe UBRThe Participant-may-be eligible-to-partiei
pate ina-paymentplanto-reseolve the oulstanding-debtt-all-criteria-are met-an-unsueccessiul Participant-may
be eligible tore enroll in-the UBRprevided-that-the Participant-has notbeen-unsuccessful incompleting-the
UBR-ontwo-oecasions:

-(e)-Rules. The Comptroller is authorized to adopt 6uch rule6 as the Comptroller may deem nece66ary for th
e proper implementation,-administration,-and enforcement-ofthis section:

-(f)-lnfurtherance of-administering-this-section,-the Comptrollershall have the authority-to enter into-an-agreem
entwith-the Community-and-Economic-Development-Association-of CoolkCounty-({CEDA—orany-sueccesser
agency-thatadministers-the LIHEAR in-Cook-County—to-administeroutreach-and enrollmentactivity-forthe
UBR-Such-agreementmay-contain-terms-and-conditions-thatthe Comptrollerdeems-appropriate-and-the
ComptrollerB8hall-have the authority-to-perform-any-and-all acts-as-shall be recessary-oradvisable in-connecti
on-with-suech-agreementand-any-renewals-thereto-including-the expenditure of-duly-approprated-funds:

d) Rulemaking and Interagency Coordination

The Comptroller is authorized to adopt such rules as the Comptroller may deem necessary for the proper
implementation, administration, and enforcement of this section-In furtherance of administering this section,
the Comptroller shall have the authority to enter into an agreement with the Community and Economic
Development Association of Cook County ("CEDA"), or anv successor agency that administers the LIHEAP in
Cook County, to administer outreach and enrollment activity for the UBR. Such agreement may contain terms
and conditions that the Comptroller deems appropriate, and the Comptroller shall have the authority to perform
anv and all acts as shall be necessary or advisable in connection with such agreement and anv renewals

thereto, including the expenditure of duly appropriated funds.
The Comptroller shall inform each residential user ofthe availability and eligibility criteria ofthe UBR Program.

e) Eligibility criteria.

Each residential user whose household income is not more than 250% ofthe Federal Poverty Level, as
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published annually bv the U.S. Department of Health and Human Services shall be eligible for the UBR
Program.

f) Citizenship-Users are not reguired to be citizens or permanent residents of the United States in order
to be eligible for the UBR Program and the Department shall not collect anv information concerning a
residential user or tenant user's immigration status

(q) Credit.

Each eligible residential user who submits an application providing all necessary
information described in this article shall receive one (1) fixed annual credit for each household per calendar
year. Eligible tenant users shall receive onlv 1 annual credit per eligible customer. However, where there are
multiple tenants sharing rent in a household, the credit shall be remitted to the water account holder to be
divided among those who are on the lease or rental agreement or who otherwise verify that they are eligible
tenant users. For subleases, the credit shall be prorated for the time that the sublessee is an eligible tenant
user living in that household.

(h)  Amount of the UBR credit.

The UBR credit will be determined bv the following:

1) A household whose income is less than 50% ofthe Federal Poverty Level will receive a 100% discount
on their water bill.

2) A household whose income is between 51%-100% ofthe Federal Poverty Level will receive a 75%
discount on their water bill.

3) A household whose income is between 101%-250% ofthe Federal Poverty Level will receive a 50%
discount on their water bill.

4) Anv unmetered household whose income is between 50%-250% of the Federal Poverty Level and
whose discounted bill is more than 3% of their household income can submit a written request to the
Department of Water Management to have their bill investigated within 90 days. Ifthe Department of Water
Management cannot identify the reason for an increased water bill, the household bill will be reduced to reflect
a calculation of 3% of 250% ofthe Federal Poverty Level, ifthe household income is between 101-250% ofthe
Federal Poverty Level. 3% of 100% ofthe Federal Poverty Level ifthe household income is between 51-100%
ofthe Federal Poverty Level

(i) Income counted.

In calculating annual household income for both eligibility and amount ofthe UBR credit, the Comptroller shall
use the same countable and non-countable income as established by the lllinois Low Income Home Energy
Assistance Program.

(i) Distribution of the UBR credit.

The UBR credit shall be applied to the water or wastewater bill or sent to each recipient as follows:
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(1) Distribution ofthe credit shall begin as soon as practicable after the eligible
user applies for the program and will be applied back to the date that the application was submitted, but in no
case shall it be later than 90 days after a complete application demonstrating a user's eligibility for the program
is received.

(2) The credit for a tenant user whose water and wastewater utility service is
master-metered and billed to the tenant user bv the owner on an allocated basis shall be disbursed bv check
payable to the tenant user.

(3) Users who are billed on a monthly basis may elect to receive credits
disbursed on a monthly basis in an amount equal to one-twelfth of the annual credit. Users who are billed on a
bimonthly basis may elect to receive credits on a bimonthly basis in an amount equal to one-sixth ofthe annual
credit. Users billed on a semiannual basis may elect to receive credits disbursed on a semiannual basis in an
amount equal to one-half of the annual credit.

(4) The credit shall be applied to each subsequent bill until the full amount of the
credit is exhausted.

(5) At the end of each calendar year, for users eligible for the UBR Program for
the following vear, the Comptroller shall apply anv unused credit to the recipient's bills for the following vear.

(omitted text is unaffected by this ordinance) (k) UBR Program

application.

A user can submit a UBR Program application to the Department online, in person, or by mail. A complete
application includes:

1) the application form signed and dated bv the user or the user's authorized representative:

2) the names of one adult household member and total number of adults, dependents and minors of the
household:

3) annual income of all household members:

4) if a tenant, the name and address of the landlord, the amount paid in rent per month or the amount of the
lease, and verification that the tenant pays a separate amount for water or wastewater services to the landlord:
or a copy of the rental or lease agreement or verification of tenancy;

5) a statement signed bv the applicant or the applicant's authorized representative allowing the Comptroller
to obtain verification, through any statements made or documents presented by or other appropriate sources
from the applicant or the applicant's authorized representative during the application process:

6) a certification that all answers to the Questions and items on the application form are true and accurate to
the best of the applicant's knowledge. This certification shall be dated, signed (or marked) bv the applicant or
authorized representative: and
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7) a certification that the recipient will notify the Department should their actual income exceed the amount
estimated in the application to make the applicant ineligible.

Upon request by the Comptroller for good cause, the applicant must provide verification of the information
provided on the eligibility application, and will be reguired to submit photocopies ofthe applicant's Federal,
State, or Citv income tax return or other acceptable evidence, such as wage stubs, medical eligibility card from
Public Aid, or award letters from Social Security.

In lieu of the application set forth in this section, an applicant who demonstrates participation in any federal,
state, county, or citv program where eligibility is established bv income of 250% or less of the Federal Poverty
Line, shall be deemed eligible for the UBR Program. The Comptroller will provide a streamlined application
process for these applicants and shall not require verification of income-Automatic enrollment shall be
available to residents enrolled in the following programs: LIHEAP, Means-tested Veterans Programs,
Supplemental Security Income, Supplemental Nutrition Assistance Program and Temporary Assistance for
Needy Families.

() UBR Program confirmation.

Upon entry into the UBR Program, the Department shall provide a written statement setting forth:

1) the estimated annual and periodic bill without the UBR credit:

2) the amount of the UBR credit:

3) the estimated annual and periodic bill with the UBR credit to be applied:

4) the periodic bill due date:

5) the amount of pre-UBR credit arrears that were accrued prior to enroliment:

6) the reguirement that the user pay bills issued:

7) a brief explanation of the conseguences of nonpayment:

8) a brief explanation ofthe elimination of pre-enroliment arrears upon timely payments:

9) a brief explanation of the duty to remain eligible or to notify the Department immediately ifthe user
becomes ineligible: and

10)  a brief explanation of the annual recertification reqguirement for continued participation.

(m) UBR Program arrears.

Each on-time payment by the UBR Program recipient shall be credited towards pre-enrollment arrearages in
the amount of this payment until such arrearages are zero or
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until the end of one year enrolled in the program, whichever is first. At the end of the first year
enrolled in the program, all pre-enroliment arrearages will be forgiven.

Once enrolled in the UBR Program, timely payment of each bill in full shall satisfy all of a
recipient's current water liabilities, so that there is no addition to arrears after enroliment.

(n) Annual UBR Program recertification.

No less than 60 calendar days before the end of each calendar year, the Comptroller shall
notify each recipient of their obligation to recertify their eligibility for the program and allow each
recipient to re-enroll upon recertification in person, online, or in the mail. The recipient's
recertification of eligibility shall have the same effect as if the user had reapplied. A failure to
provide such notice to the Department within 90 days after the user's notification, renders the
recipient ineligible to continue in the program, subject to reapplication.

(o) Exceptions.
Sections 11-12-030, 11-12-110. 11-12-330. 11-12-480. 11-12-490 and 11-12-510 of this code
shall not apply to recipients of the UBR credits while enrolled in the UBR Program.

SECTION 2. The implementation of this ordinance shall be phased in based on income level. The
changes to the UBR program outlined in this ordinance will go into effect for participants with incomes
less than 50% of the Federal Poverty Level six months following the passage of this ordinance. The
remainder of the ordinance will go into effect twenty-four months following the passage ofthis
ordinance.
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