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Legislation Text

File #: Or2014-648, Version: 1

Ordered, that the Committee on Finance is hereby authorized and directed to issue charitable solicitation (tag
day) permits to the following organizations:

A. Mercy Home for Boys and Girls March 1, 2015 through March 31, 2015
Citywide
B. Children International, Inc.

January 1, 2015 through December 31, 2015 Citywide

This order shall take effect and be in for*Jrom and after its passage.

1 r K
W -Oft
Edward M. Burke Alderman, 14" Ward
PERMIT NO. 2014-25

COMMITTEE ON FINANCE CHARITABLE SOLICITATION TAG
DAY REQUEST FORM AND ROUTE SHEET

PERMIT NUMBER: 2014-25
GROUP NAMMercy Home for Boys and Girls

ADDRESS: 1140 W. Jackson Blvd., Chicago, IL 60607

TELEPHONE NUMBER: 312-738-7560
CONTACT PERSON: Rev. Scott Donahue

DATE WRITTEN REQUEST WAS RECEIVED:  November 15, 2014

SOLICITATION DATE: March 1-31, 2015

CITY COUNCIL DATE: December 10, 2014

COMPLETION OF FILE DATE:

STATEMENT OF RECEIPTS AND DISTRIBUTION RECEIVED:

DATE PERMIT LETTER WAS SENT TO ORGANIZATION: December 10, 2014
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VIOLATION fS)
COMMITTEE LETTER SENT:
COMPLY RECEIVED:

COMMENTS:

APPLICATION FOR CITY OF CHICAGO CHARITABLE SOLICITATION PERMIT

(Please neatly print or type. In necessary in answering any question, please attach
additional sheets.)

1. Name of organization: >.,7>m-m -amm>"'r.-  /o>;-« Mcn-W j
Address: (1™ tl/- J*AWSIN £tv/P CMiCA&C, IL L-6b£ ? Telephone Number: 1 31 *1
"738S)'7617£

2. Use the space below to list names, current positions, residence addresses and telephone
numbers of the officers in the organization:

pceTKe — arfACt-1"N'-/.

3. List the date and approximate location(s) of solicitation:

MACtHE "CMb- TINcEt fVY'P,/VEAV<* £c- wint./VND fw V-X, Vtber™\

Approximately how many persons will be engaged in the solicitation

\, coo viu uNTE enz- S

Explain the methods your organization will use to solicit funds:

6. Has your organization ever been allowed to soficitfunds in prior years in the City of
Chicago? If so, when?
MtrtZXH HOME? irAS /-tA i; A C'tiAP-irrY&IU iw

scut Ci rAn Cjs/ pem M/ilr/wcii Ic A & o A-NN'U/U/Y

7. Include the following with your application:
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A. A copy of the registration statement filed with the Attorney General of
the State oflllinois; or exemption issued by the Attorney General ofthe
State oflllinois.

B. A copy of the tag, badge, emblem or other token (if any) which will be
distributed as part of the solicitation, or which will be used by your
organization in its solicitation.

8. Please include any other relevant information which would assist the Committee on Finance
in reviewing this application.
MA££rt Pfefci. 16i PS i<, AN Aiv'Kj dftL- iLiTV~GAU* CtiMPPrtOiN TO

TiMua&ittoa r me c™gatw- cm cackce a™A- mmlbnbss

Of O'dH |VU£'C(£i\i THKRX? i-iCn ft T>! i £ CAMPAIGN CTv/Stifc'eC TW\T Wi?
11/ill CON HN U (T TTy H Mt XVCC feMIU'C £ TX . CAl/ £ TXPT Li v£ £ PFi
AhUV™P /rN P UZ&V&Oi fe D CAxXIL U

APPLICATIONS MUST BE RECEIVED BY THE COMMITTEE ON FINANCE NO LATE THAN 30 DAYS
PRIOR TO THE COMMENCEMENT OF THE SOLICITATION.

IAVE, THE OFFICER(S) OF THE ABOVE NAMED ORGANIZATION, CERTIFY THAT THE
INFORMATION FURNISHED IN THIS STATEMENT AND ALL ATTACHED SHEETS IS TRUE AND
CORRECT TO THE BEST OF MY/OUR KNOWLEDGE. (NOTE: AT LEAST ONE OFFICER OF

THE ORGANIZATION MUST SIGN AND VERIFY THIS APPLICATION.)

Signature

Signature

Signature
HOLD HARMLESS AGREEMENT

The undersigned officer on behalf of the subject organization agrees to defend, indemnify, save and hold
harmless the City of Chicago for any loss, liability, damage or cost which the City may incur due to the
presence of volunteers of the subject organization on City premises for the purpose of charitable solicitations.
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The subject organization assumes full responsibility for risk of bodily injury, death or property damage due to
the negligence of the subject organization or otherwise resulting from conduct or activity related to the
participation in charitable solicitation on the public way.

The officer of the subject organization has read and voluntarily signs the hold harmless agreement and
waiver of liability and indemnity agreement.

Name of organization

/- 1/- /¥

Professional Addresses Board of Directors Mercy
Home for Boys & Girls

1. Msgr. Michael Boland
Administrator, President & CEO Catholic Charities 721 North LaSalle Street Chicago, IL 60610

2. Rich Daniels
Musical Director/City Lights Orchestra City Lights Music Inc. Chicago, IL 60611

3. Rev. L. Scott Donahue (President) President/CEO
Mercy Home for Boys & Girls 1140 West Jackson Boulevard Chicago, IL 60607

4. Robert J. Greco (Treasurer) 3416 North Seeley Avenue Chicago, IL 60618
5. Mary Pat Hay (Secretary) 20 East Cedar Street, #6B Chicago, IL 60611

6. Edward J. Noha
Chairman Emeritus
CNA Financial Corporation
333 South Wabash Avenue, 43" Floor
Chicago, IL 60685

7. Joseph P. Nolan (Chairman) President/CEO
Beverly Capital LLC
3201 Old Glenview Road, Ste. 300
Wilmette, IL 60091
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8. Darryl G. Schimeck
President/CEO Optimer Brands 300 W. Adams, Ste. 500 Chicago, IL 60606
312-655-7032 312-655-0219 (fax) mboland@catholiccharities.net <mailto:mboland@catholiccharities.net>

312-644-0600
312-644-4640 (fax)
rdaniel s@city 1 1 ghtsorchestra. com

312-738-9240 312-738-0484 (fax) scodon@mercyhome.org <mailto:scodon@mercyhome.org>

773-904-7474 bgreco3416@gmail.com <mailto:bgreco3416(@gmail.com>

312-337-4035 312-337-0021 (fax) mphay(@sbcglobal. net

312-822-5152 312-755-2443 (fax) edward. noha@cna. com

847-512-3331 jnolan@beverlycap.com <mailto:jnolan@beverlycap.com>

312-878-0802 312-339-4429
dschimeck@optimerbrands.com <mailto:dschimeck@optimerbrands.com>

n.. lllinois Department of Revenue

Office of Local Government Services Sales Tax Exemption Section, 3-520 101 W. Jefferson Strset Springfield, Illinois 62702 217 782-
8881

CHERYL MURPHY
MERCY HOME FOR BOYS £, GIRLS 11 AO W
JACKSON BLVD CHICAGO IL 60607

Office of the City Clerk Page 5 of 18 Printed on 4/19/2022

powered by Legistar™


http://www.legistar.com/

File #: Or2014-648, Version: 1

We have received your recent letter; and based on the information you furnished, we
believe

MISSION OF OUR LADY OF MERCY IMC DBA MERCY HOME FOR BOYS & G
of
CHICAGO, IL

is organized and operated exclusively for religious purposes.

Consequently, sales of any kind to this organization are exempt from the Retailers' Occupation Tax, the. Service Occupation Tax (both
state and local), the Use Tax, and the Service Use Tax in lllinois.

We have issued your organization the following tax exemption identification number: E9956-8756-04. To claim the exemption, you
must provide this number to your suppliers when purchasing tangible personal property for organizational use. This exemption may
not be used by individual members of the organization to make purchases for their individual use.

This exemption will expire on June 1, 2015, unless you apply to the lllinois Depart-
ment of Revenue for renewal at least three months prior to the expiration date.

Office of Local Government Services lllinois Department of
Revenue

STS-49 (R-2/3E) 11.-492-3456 1 I-
000007¢c

T-ili P.02/02 F-353

Aususr 26 0 OU  OFFICE OF THE ATTORNEY GENERAL

e S'IATE OF ILLINOIS

MISSION OF OUR LADY OF MERCY, A/K/A MERCY HOME FOR BOYS &. GIRLS

1140 W. Jackson Blvd. Lisa Madigan
Chicago, LL 60607 -virukNtY *fNeiuu

RE£: Status of MISSION OF OUR LADY OF MERCY, A/K/A MERCY HOME FOR BOYS & GIRLS under the Illinois
Charitable Laws, CO # 01031077

Dear Registrant:

This letter is pursuant to your request that the Attorney General confirm the status of MISSION OF OUR LADY OF
MERCY, A/K/A MERCY HOME FOR BOYS & GIRLS under the Charitable Organization Laws.

This organisation is currently registered with the Attorney General's Charitable Trust and Solicitations Bureau as CO
#01031077.. and has received a religious exemption from .filing annual reports with our office. Please let us know if you
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require further information.

Sincerely,

Catherine Reilly, Compliance Officer Office of the Illinois
Attorney General Charitable Trust Bureau 100 West Randolph
Street, 11"! Floor Chicago, Illinois. 60601 Telephone: (312)814-
2595

PERMIT NO. 2014-26

COMMITTEE ON FINANCE CHARITABLE SOLICITATION TAG
DAY REQUEST FORM AND ROUTE SHEET

PERMIT NUMBER: 2014-26
GROUP NAMChildren International, Inc.

ADDRESS: 2000 East Red Bridge Road, Kansas City, -MO 64131

TELEPHONE NUMBER: 816-943-3739
CONTACT PERSON: James R. Cook

DATE WRITTEN REQUEST WAS RECEIVED:  November 15, 2014

SOLICITATION DATE: January 1,2015 through December 31,2015
CITY COUNCIL DATE: December 10, 2014

COMPLETION OF FILE DATE:

STATEMENT OF RECEIPTS AND DISTRIBUTION RECEIVED:

DATE PERMIT LETTER WAS SENT TO ORGANIZATION: December 10,2014
VIOLATION (S)
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COMMITTEE LETTER SENT:
COMPLY RECEIVED:

COMMENTS:
1

{I'lerrisc- nctit]y print or ~jr?., pici'-i&c Aixu.d i at her s!i?r"jtr.. >

jinros of organist; ion: CHILDREN INTERNATIONAL.

IMC.
Address: 2000 East Ri>d Bridge- Rood, IC&nsns Cily, MO W1S1

Ttilephone Number: »6-943-s?39

Itee the epaas brJ.GV to list raises, cor rent positions, residence addresses and tiilepfrona runfcctE cf Lhe officers
in the orgauvLzisticui;

PLEASE SEE ATTACHMENT #1

List Wig date and apprtocimstii 1neat:an(s) of solicitation?

For locations pleese sec Attachment #2 Appra>dmately hew can/ persons will ba engaged in tha solicitation? 20-
25

/mSqalain tha nrsthod” your organization will use to solicit funds: FACE TO FACE FUNDRAISING ON THE STREET. OUR AGENT,
DIALOGUEDIRECT W1U. GENERATE COMMrTMENTS8 AND INCREASE THE PUBLIC AWARENESS OF CHARITABLE EFFORTS
OF CHILDREN' INTERNATIONAL CHILDREN INTERNATIONAL STRIVES TO HELP CHILDREN AROUND THE WORLD
OVERCOME BURDENS OF POVERTY.

v&s ycrut organization ever allowed to solicit funds in prior years in ths City off Chicago? If cn, when?
We have license currently in the city of Chicago that tuhb through Of lift W Include ths Following with your

application:

A. A rx8$y of Hie regLntr’ticri starauEm.. tiled with th.*- Autontsy General of tree Stats of Illinois; or €i023115pt].cn
<http://€i023115pt].cn> issued by the. Attofns»y General of trte State of Illinois. PLEASE SEE ATTACHMENT CJ3

B. A facsimile of tha teg, badge, Groblere or othar to)aen (if art)') wliich toll be distributed as part of the solicitation,
or which viii be used by your orrjanization Ln its solicitation, p| EASE SEE ATTACHMENT #4

Please include any crriisr relevant: information which would assist ths Ccuwdttes on Finance in reviewing this
application,
PLEASE SEE ATTACHMENT #5
ikfcs™isw rosjieHE} in ssaaa EEeasassnf ai© six 2ilsmcaED eeessis js ssb
J3SD OOJSGiCS? ©  '£HE BEST OS I-I"AJDSI KEOSEIEJSS. (KOBEs ESiSE OtE GSIBTCEft
of nasB cs”riz?iEJjaN Barer essr im» vested imnrfl flggg”jzcaa.}
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1Sijgpstture
HOLD HARMLESS AGREEMENT

The undersigned oifker on behalf of the subject organization agrees to defend, indemnity, save and
hold harmless the City of Chicago tor any loss, liability, damage or cost which the City may incur
due to the presence of volunteers of the subject organization on City premises for trie purpose of

charitable solicitations.

The subject organization assumes full responsibility for risk of bodily injury, death or property damage
due to the negligence of the subject orgaruzation or otherwise resulting from conduct or activity related

to the participation in charitable solicitation on the public way.

The officer ofthe subject organization has read and voluntarily signs the hold harmless agreement and

waiver of liability and indemnity agreement.

Ms. Teddi Hernandez 2000 E Red Bridge Rd Kansas City, MO 64131

BOARD OF DIRECTORS - 2014
Mr. David Cacioppo 2000 E Red Bridge Rd Kansas City, MO 64131

Mr. James R. Cook 2000 E Red Bridge Rd Kansas City, MO 64131
Mr. Mark Gilstrap 2000 E Red Bridge Rd Kansas City, MO 64131

Ms. Susana Eshleman 2000 E Red Bridge Rd Kansas City, MO 64131
Mr. Gordon Bailey 2000 E Red Bridge Rd Kansas City, MO 64131

Ms. Tamara Oskvig 2000 E Red Bridge Rd Kansas City, MO 64131
OFFICERS-2014
President/CEO Mr. James R. Cook 2000 E Red Bridge Rd Kansas City, MO 64131
Executive Vice President/COO Mr. David Houchen 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Planning/Project Mgt. Mr. Pat McDonnell 2000 E Red Bridge Rd Kansas City, MO 64131
Chief Marketing & Development Officer Mr. Brian Anderson 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Creative/Production Serv. Ms. Andrea Waters 2000 East Red Bridge Rd Kansas City, MO 64131
Vice President of Development/Advancement Mr. Franklin Guerrero 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of IT Mr. Chris Sartain 2000 E Red Bridge Rd Kansas City, MO 64131
Assistant Vice President/Secretary Ms. Vickie Wiedenmann 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Finance Ms. Danielle Mitchell 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Program Services Mr. Jack McCanna 2000 E. Red Bridge Rd Kansas City, MO 64131
Vice President of Human Resources Mr. Eric McCullough 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Sponsorship Services Ms. Lisa Thome-Ha 2000 E Red Bridge Rd Kansas City, MO 64131
Vice President of Marketing Ms. Carole Spencer 2000 E. Red Bridge Rd Kansas City, MO 64131

Deputy Director of Development Ms. Yukiko Hino 2000 E Red Bridge Road Kansas City, MO 64131

CHILDREN INTERNATIONAL
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Gift Planning Officer Mr. Alejandro Bonilla 2000 E. Red Bridge Rd Kansas City, MO 64131
Gift Planning Officer Ms. Sarah Shubert 2000 E. Red Bridge Rd Kansas City, MO 64131

Gift Planning Officer Ms. Maria Franco 2000 E. Red Bridge Rd Kansas City, MO 64131
Gift Planning Officer Mr. Ryan Owen 2000 E. Red Bridge Rd Kansas City, MO 64131

Gift Planning Officer Ms. Becky Berman 2000 E. Red Bridge Rd Kansas City, MO 64131

Director of Grants Mr. Claude John 2000 E. Red Bridge Rd Kansas City, MO 64131

ATTACHMENT 2
mgrrr
Loop
State/Randolph within 1/2 block of intersection
State/Monroe within 1/2 block of intersection
State/Jackson within 1/2 block of intersection
Wabash/Monroe Iwtthin 1/2 block of
intersection
Wabash/Washington [within 1/2 block of
intersection
Lasalle/Washlngton I within 1/2 block of
intersection
Thompson Center
Jackson/Clark
ton south comers
Adams/Dearborn
vKhin 1/2 block of intersection
Monroe/Dearborn
Iwithin 1/2 block of Intersection
Clark/Lake
(within 1/2 block of intersection
Michigan/Monroe
{within 1/2 block of intersection
Michigan/Jackson
mwithin 1/2 block of intersection
Michigan/Adams

Iwithin 1/2 block of intersection
Iwithin 1/2 block of intersection
Michigan/Lake
Michigan/Washington iwrthin 1/2 block of intersection
within 1/2 block of intersection

Monroe/Franklin within 1/2 block of
intersection j
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Washington/Franklin
block of intersection)
Madlson/Wacker

of intersection)
Canaf/Monroe

of intersection)
BAonroe/Wacker
block of intersection)
Madison/LaSalle
block of intersection)
HAonroe/Lasalle
block of intersection)
Clark/Wacker

of intersection)
Dearborn/Wacker

of intersection)

State AAfacker

WabashfWacker
Michigan/Randolph
Michigan/Madison
block of intersection)
Rfllchigan/Van Buren
block of intersection)
Jackson/Wacker
Jackson/Wells
Jackson/Franklin
Wabash/Roosevelt
Wacker/Adams
Madison/Clark
Randolph/Wells

Randolph/Franklin
block of intersection)

Knew site (within 1/2

new site (within 1/2 block

new site (within 112 block

new site (within 1/2
Jnew site (within 1/2

Jnew site (within 1/2

Jnew site (within 1/2 block

[new site (within 1/2 block

new site iwithin 1/2 block of
Intersection)
new site (within 1/2 block of
intersection)
new site (within 1/2 block of
intersection)

(new site (within 1/2

{new site (within 1/2

new site (within 1/2 block of
intersection)
new site (within 1/2 block of
intersection)
new site (within 1/2 block of
intersection)
new site (within 1/2 block of
intersection)
new site (within 1/2 block of Sears
Tower)
new site (within 1/2 block of
intersection)
new site (within 1/2 block of
intersection)

Jnew site (within 1/2
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SITS | SIT

Magnificent M

Plaza ofthe Annext to Nordstrom Shopping mall on Mich Ave
Michigan - Maoutside the Marriott on Michigan
Michigan/Ohicwithin 1/2 block of intersection
Michigan/Erie within 1/2 block of intersection
Michigan/Supewithin 1/2 block of Intersection

Huron/St Clairwithin 1/2 block of Intersection

Water Tower within 1/2 block of intersection
State/Chicago within 1/2 block of intersection

Navy Pier  within 1/2 block of intersection
North/Wells within 112 block of intersection
State/Grand Within 1/2 block of intersection
Clark/Ontario within 1/2 block of intersection
Clark/Dlvisfonwithin 1/2 block of intersection
Dearborn/Diviwithin 1/2 block of intersection
State/Chestnutwithin 1/2 block of intersection

Erie/St Clair within 1/2 block of intersection
Chicago/LaSalnew site (within 112 block of intersection)

North Side 11

Broadway/Belmont iwithin 1/2 block of intersection
Wicker Park iwithin 1/2 block of intersection |
Broadway/Divwithin 1/2 block of intersection
Roscoe/Halstewithin 1/2 block of intersection

Clark/Foster (within 1/2 btock of intersection
North/Clark jnew site (within 1/2 block of intersection)
North/USalle new site (within 1/2 block of Intersection)
North/Clybornnew site (within 1/2 block of Intersection)

Madlson/Halsted |new site (within 1/2 block of intersection)
Randolph/ Halsted jnew site (within 1/2 block of intersection)
Fullerton/Ciark jnew site (within 1/2 block of intersection)

Wrightwood/Cla rk Jnew site (within 1/2 block of intersection)
Sheffleld/Armltage jnew site (within 1/2 block of intersection)
Halsted/Armitage Jnew site (within 1/2 block of intersection)
Dayton/Armltage (new site (within 1/2 block of intersection)
HalsterJ/Dickenew site (within 1/2 block of intersection)
Clark/Belmontnew site (within 1/2 block of intersection)
Addlson/Clarknew site (within 1/2 Wock of intersection)
Foster/Daman new site (within 1/2 block of intersection)
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~ s

West Side

Hyde Park Munew site (within 1/2 block of intersection)
Cornell/55th new site (within 1/2 block of intersection)
18th/Ashland new site (within 1/2 block of intersection)

APPLICATION FOR CITY OF CHICAGO CHARITABLE SOLICITATION PERMIT - ATTACHMENT # 3

Explain the methods your organization will use to solicit funds:

We will conduct a face to face fundraising campaign on the street. Our agent, DialogueDirect, Inc. will generate
commitments and increase the public awareness ofthe charitable efforts of Children International. Children International

strives to help children around the world in overcoming the burdens of poverty.
T-189 P 02/02 F-735

OFFICE OF THE ATTORNEY GENERAL
STATE Oh ILLINOIS
Lisa Madigan

CHILDREN INTERNATIONAL 2000 E RED BRIDGE RD
KANSAS CITY, MO 64131 "

RE: RE: Status of CHILDREN INTERNATIONAL under the Illinois Charitable Laws CO#
01033303

Dear Registrant:

This letter is pursuant to your request that the Attorney General confirm the status of CHILDREN
INTERNATIONAL under the Charitable Organization Laws.

This organization is currently registered with the Attorney General's Charitable Trust and Solicitations
Bureau as CO# OI1033303. Ir is current in the filing of its financial reports, having filed its report for the period
ended September 30, 2013. Please let us know if you require further information.

Takiyah Martin Barnes, Compliance Officer
Chariiable Trusts Bureau

100 West Randolph Street, 11th Floor
Chicago, Illinois 60601
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Telephone: (312) 814-2595
Illinois Attorney General - Charitable Trust Database Search

www.lllinoisAttorneyGeneral.gov_<http://www.lllinoisAttorneyGeneral.gov>Other Languages | SiteMap | ContactUs

About Us
Protecting Consumers
Advocating for Women
Keeping Communities Safe
Advocating for Older Citizens
Safeguarding Children
Defending Your Rights
Preserving the Environment

| Helping Crime Victims
Ensuring Open and Honest Government
Building Better Charities

MethNet
|

BtuiiiBdiiiirDCjj 1&etteir Clhantftiies

Charitable Database Search

CHILDREN INTERNATIONAL Reg. Number: EIN:
Reg. Date: ] Address:

County:

Assets

$66,199,442.00 $6,468,550.00 $60,109,127.00 $62,295,256.00 $46,141,718.00 $44,299,461.00 $45,929,829.00 $42,479,937.00 $38,867,483.00

$33,733,988.00 $33,847,994.00
Income

$180,378,425.00 $160,140,689.00 $156,422,279.00 $147,801,897.00 $146,160,976.00

$142,697,717.00 $128,703,029.00 $116, 966,885 00 $107,031,241.00 $93,972,289.00

$86,847,832.00
Fiscal Year

09/30/2013 09/30/2012 09/30/2011 09/30/2010 09/30/2009 09/30/2008 09/30/2007 09/30/2006 09/30/2005 09/30/2004 09/30/2003
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http://wv”w.illinoisattorneygeneral.gov/charities/search/detail.jsp <http://wv%
Sew.illinoisattorneygeneral.gov/charities/search/detail.jsp>
Illinois Attorney General - Charitable Trust Database Search Page 2 of 2
© 2007 lllinois Attorney General Home « Privacy Policy  Contact Us
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<http://www.illinoisattorneygeneral.gov/charities/search/detail.jsp>
DialogueDirect, Inc. Code of Practice

DialogueDirect Code of Practice for the Personal Solicitation of Committed Gifts
("Face to Face Streef and "Door to Door Fundraising™')

1. We always tell potential donors clearly that we are paid fundraisers.

2. We always carry and display ID so that any potential donor can verify who we are, whom
we are working for, and on whose behalf we are fundraising,

3. We always represent our Not for Profit Organization at the time, in the place, and in the manner
that has been previously agreed upon, both with the NPO and with the relevant site owner or
local authority, and as directed by our Team Guide or other responsible agency personnel.

4. We always explain to a donor how the NPO will communicate with them after subscribing; if
they are likely to receive a follow-up phone call, we inform them of this.

5. We always ensure that forms with personal details provided by donors are handled at all stages
In a secure manner.

6. We always end a conversation in a polite and respectful manner as soon as we are asked to.

7. We always ensure, wherever possible, that H a member of the public has a complaint, a full and
accurate record of the complaint and the complainant's contact details are taken so that action
can be taken Eromptly and appropriately. We will also offer the complainant contact details for a
person in authority who can respond to their concerns.

8. We never say or do anything that could offend or harass people, and we do not use manipulative
techniques or pressure-tactics,

9. We never confuse or mislead the public and we never say, do, or display anything related to the
NPO for which we have not bBen given express permission by the NPO.
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10.We never behave while on duty in any way that might bring the NPO or DialogueDirect

10.into disrepute.

<

CHICAGO December 10. 2014

To the President and Members of the City Council:

Your Committee on Finance having had under consideration one (1) order authorizing two (2)
applications' for City of Chicago Charitable Solicitation (Tag Day) permits.

A. Mercy Home for Boys and Girls

B. Children International, Inc.

having had the same under advisement, begs leave to report and recommend that your
Honorable Body pass the ordinance(s)/order(s) transmitted herewith.

This recommendation was concurred in by (£dva voce votg
of the members ofthe committee with dissenting vote(s)).
Respectfully submitted
(signedtffo CXO g~a_\u L JLA
Chairman )
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